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1 What's new in this release

The following new features have been added. Instructions on how to use each feature are available in the SAP
Jam Collaboration documentation located on the SAP Help Portal.

I i Note

Features for this SAP Jam Collaboration release will be available to customers working with the preview release
starting on Friday, November 2, 2018. The release will be available in production starting on Friday, November
30, 2018. All SAP Jam Collaboration documentation including this document is subject to minor daily updates
until Friday, November 30, 2018. Further updates may occur after that date on an as-needed basis. Please
check the SAP Help Portal for your latest version of this document.

The following are just a few highlights for this release:

In application help and training through feature tours

SAP Jam integrates with SAP Enable Now to provide in application help and best practices for new features in
the most recent releases. Each feature tour appears automatically when using a group, which can be disabled
and enabled by the user under their Account Settings. Learn more [page 17].

Persistent navigation tabs

Administrators can now easily create custom site navigation that links to groups, group content, and external
pages without writing any code in the custom header. These tabs display on all pages throughout SAP Jam,
below the global menu bar. Learn more [page 5].

Subscribe to individual forum posts

To be up to date on the latest activities (for example, when replies are posted or marked as best answer,
changes to an idea status) on a specific forum topic, you can now subscribe to individual topics. Learn more

[page 11].
Copy and move knowledge base articles

As with other content types, you can now copy and move knowledge base articles between groups. Learn more
[page 19].
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Language support for wiki pages, blog posts, and videos

Global audiences can now access efficiently managed content for wiki pages, blog posts, and videos in their
preferred language, if available. Primary languages can be set, and more languages can be bundled for these
content types. Learn more [page 25].

Share a message, media, and links

Users of the Messages feature can now share the content of a message thread (including media and links)
outside of the message to the company or a specific group. Learn more [page 27].

Widget picker

The widget picker that displays when designing custom home pages and group overview pages has been
redesigned with organized categories and more descriptions. Learn more [page 46].

Gamification with Badgeville

By integrating with SAP Sales Cloud's Badgeville, SAP Jam now provides a means for digital motivation to drive
user onboarding, encourage best practices, and improve SAP Jam user productivity and performance. Learn
more [page 14].

1.1 Accessibility support

As per Web Content Accessibility Guidelines (WCAG), the following enhancements have been made to SAP
Jam to help satisfy critical requirements to achieve compliance with section 508. Government and public
agencies that require adherence to the guidelines can now ensure that their employees with disabilities have a
productive experience with SAP Jam.

Please refer to the Accessibility support topic in the SAP Jam User Guide for information on supported features
and functions in SAP Jam.

Accessibility support

Feature Description

Home page settings icon e The Home page settings icon is now correctly read by the screen reader.

Labels for Edit group page e  When editing participation settings for a group, the labels for checkbox fields are now
read as expected.

SAP Jam Collaboration What's New and Release Restrictions 1811
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Feature Description

Links, radio buttons, drop- e  Labels that appear with text boxes, radio buttons, dropdowns, and links are now read as

downs, and text boxes with expected. Section labels such as "Blog posts", "Documents, Images, and Videos", "Feed
corresponding labels Posts", "Forum Posts", "Knowledge Base Articles", and "Wiki Pages" are also read.
Keyboard activation e Dropdown menus for Languages (formerly Manage Translations) and Knowledge Base ar-

ticle dialogs can be activated with keyboard controls.

Tooltips for Pin group, e Tooltips are now read as expected for Tooltips for Pin group, various single item view ac-
Comment, Show More tions (for example, Comment, More dropdown menu, page navigation for a document)
and more.

1.2 Custom home page

Home pages are a way to better inform your users of company-wide information, announcements, and much
more.

Custom home page

Feature Description

Auto-save e To help avoid any loss of work (for example, due to accidentally closing the browser,
refreshing your page, or a session expiration in SuccessFactors), when designing a
custom home page, the page now automatically saves your changes while you work
onit.

e |f you navigate away from the home page without saving your work, you will be
prompted to publish, save a draft, or forego a saved version of your changes.

SAP Jam Collaboration What's New and Release Restrictions 1811
What's new in this release PUBLIC



Feature

Description

Custom headers with persistent
site navigation

e When branding the custom header for your custom home page, you can create a
custom site navigation that includes links to specific content, group overview pa-
ges, or external web pages. To make this navigation display throughout all pages in

SAP Jam, from the |} Admin console > Product Setup > Features 1 page, you can
now enable the new Persistent Navigation Bar option under the Feature Manage-
ment section.

e \When navigating to different pages, the custom site navigation then displays on ev-

ery page to help users find their way throughout your company's instance of SAP
Jam.

e Toadd a new tab that hyperlinks to other group content or external pages, click the
+icon, enter a tab name, and select the Link to existing content or external pages
option. Once you select that option, you can enter the appropriate URL.

Create Tab

Tab Name
|Piease enter a lab name

L) Link to existing content or external pages

} Cancel |

Create new custom navigation tab

Manage Tabs
Drag to rearrange tabs
= Anncuncements
= Featured Ace Corp Group.

=» Sales Rename & Ed1URL
Transiate

Delete

= Ace Corp Leaders

Il | cancel

Calendar

ARNGUNE BmMEnts ‘eatured Ace Corp Group Sales Competitive Analysis News Labs Ace Corp Leaders Iy b
Devin Tood
Sl My Groups
Design
EdR Profile - .
Create a Group V Fiter oy Name

Favorites - Edit

My Groups (14)

Example: Persistent custom navigation

PUBLIC
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Feature Description

® You canrename and edit URLs, provide default and other translated text with sup-
ported languages, and delete site navigation tabs.

e The background color (default background color) and font color (default text color)
can be customized under the Keyline and Overview Tabs section of the |} Branding
> Web ] page.

Six column width layout e Asa page designer of a custom home page, you can now maximize your design lay-
out with the new maximum of up to six columns.

20
Evants « Preferred Success . Lines of Business Have your Say
Ak e A W Al Wk A Wit e Waaget had Wagst
Example: Six column layout
i Note

The increase to six columns does not affect existing home page designs and
layout. You can take advantage of the extra columns when you edit your exist-
ing design or create a new home page.

e \When choosing a widget in page designer, you will now see which widgets may not
be optimal in size for a given column layout.
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Feature Description

Row settings e Foreach row of a custom home page, you can now edit the row settings. When you
hover your cursor near the top right corner of a row, an icon appears for row set-
tings.

o X
N

Access row settings

For each row on the home page, you can now set the following options:
o Extend the row to full width. This helps maximize the use of space on the page
while providing a clean design.

o Include a row background color or image. You can select an image from your
local drive or choose one from the home page content repository.

o Set top and bottom row padding in pixels.

i Note

Row height is dependent upon the height of the widgets within the row.

R Seltings

W Extod Pon rows by b wielw

Eiow Bachgeound

N

e -

Row settings dialog
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1.3 E-mail settings

E-mail settings allow you to control when and how often you receive update e-mails from SAP Jam, and even

choose not to receive any e-mails.

E-mail settings and group notifications

Feature

Description

E-mail settings

Email Settings

Maotifications Group Notifications

Activity that involves you

@@notity
When people you fotiow of fellow group members use @@notty 1o send a broadcast notification

@mention & @@membertist
When another user @mentions you, of @@mentions a member lis! that you belong 1o

Edits to a wiki page | last edited
When another usas edits a wiki page that you 1as! edited

Edits to any poll | voted in
When the poll créator of group adminisirator edis a question of answers any poll you voted in

Edits to any wiki page | edited
When another user edins a wikl page you created

Edits to my wiki page
When anolher user edits a wiki page you crealed

E-mail settings for notifications

SAP Jam Collaboration What's New and Release Restrictions 1811

What's new in this release

As an SAP Jam user, go to your Account Settings and review the enhanced E-mail
settings page, where you'll see it is now easier to opt in and out of company and

group level e-mail notifications.
You can click a single checkbox at the top of each section to select all or clear all
options.

You can set the email frequency for group notifications by selecting an option from
the dropdown menu.

PUBLIC



Feature Description

Email Settings

Mot alices

Group Notifications Lt Email Frequenty. =
None
AceCorp Training mmeccie

b

Crasty
AceCorp University

Weeady
AceCorp University Alumni Caily =
ADM Conractons None =
ADM Public Speaking mmediate -
ADM Systems Leaming Hane =
Application ReIoUrces and Learning Daily =
Asia-Pacific ADM Systems Caily =
Devin's test group Hone =
Full Beta Features MNone -

Save changes ]

E-mail settings for group notifications

14 External users

Prior to this November 2018 release, the terms "extranet user" and "external user" displayed in SAP Jam
Collaboration interchangeably. As of this release, it has been simplified to one term only: "external user."

SAP Jam Collaboration What's New and Release Restrictions 1811
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1.5 Feed comments and replies

For comments on a home page, group feed, content item feed activity section, profile wall feed, or business
record feed activity section, you can enter a reply. When you comment on a post or reply, you can notify people,
tag it, include images, videos, and add attachments.

Feed comments and replies

Feature Description

at-mentioned feed items e When you navigate from a bell notification that shows you are at-mentioned to the cor-

responding feed item, the feed item displays immediately.

1.6 Forum posts

Forums are used to group general discussions, questions and answers, and ideas to focus upon. With full
collaboration permissions, group members can ask new questions, add ideas and start discussions in a forum
topic.

Forum posts

Feature Description

Auto suggest forum posts e Asan SAP Jam user, when you create a new forum post from a feed widget or feed
updates section, existing forum posts for questions, ideas, and discussions are now
auto-suggested. This helps to prevent duplicate creation and effort when a similar
or identical post already exists. You can click on each suggestion and view themin a
separate tab.

n
Partner Enablement Group *
N Dedicated group for partner enablement activities

7 B Feed Updates v
o]

partner

Suggestions

¥ Parinor onablement webinar topics

% Topics for upcoming partner aaablemant webinar

@ What is the schadule for upcoming pariner snablomont events? {1 Anpwer)

@ Whono can | find competivg information for the boloo industry vertical? (1 Answar)

B I vV

w Competitors = -Shﬂt Cancel

Auto suggestions for forum post
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12

Feature Description

Mark forum post as read only e Asagroup administrator or content moderator, you can now close a forum post to

further comments or edits by setting it to Read-only.

[ Forum Topics / Where ¢o | find..

Recent Aciivity =
(] ” Where is the facilities team located? LY
& | would ke to order a for my.
owver 4 yoars ago by Meding Avinade - Last reply aboul 1 year ago by Medina Avinade Subscribe
O cusston © 4 o8 e 0
Feature
Move

Mark forum post as Read-only
When you set the forum post to read only, you can provide an optional reason to
help members understand why they can no longer comment or edit that post.

Mark discussion as Read only

|Aad reason for marking post as Read only {oplional)

Provide reason for mark as Read-only
Previous comments to the post will remain available for viewing.

You also have the option to re-open the post so that members can comment and
edit again.

SAP Jam Collaboration What's New and Release Restrictions 1811
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Feature Description

Subscribe and unsubscribe e Asan SAP Jam user, when you are interested in a forum post, you can click
Subscribe to receive notifications for all important updates on that post. When you
no longer require updates from a forum post, you can also click Unsubscribe.

i Note

You can unsubscribe from a question, idea, or discussion forum but still remain
subscribed to a specific topic within those forums and receive notifications for

it.
Forum Topics / Questions Recent Activity -
Where can | find more promotional videos and images? 2
Hi wsr.':ma For this season’s campus recruiting, we have the following ima
30 by Devin Todd - Las! reply abou months ago by Devin Todd
for v r
Call for volunteers
We need to develop a half day leadership lram.ﬂ; initiative. Does anyone hav,
about 1 year a y Devin Todd - Last reply ab " ago by Devin Todd
=0 ° 3w
Can | mirror Devin's spreadsheet to a private group that we both belong to? hd
1 am not & content author or group admin, but | can still mirror the Spreadsh
ak by Dave Owens - Last reply abe onths & y Pablo Narine
© 2

Subscribe to forum post (non-group administrator view)

Forum Topics | Questions Recent Activity -
7 ‘Where can | find more promotional videos and images? \
o Hi everyone, For this season's campus fﬁcf\llnﬂﬂ we have the folow MINg Ima.
e VE: Devin Todd - Las! reply & eiihs age by Devin Todd
E oo 2 0 1
Unfeature
Move:
Iy Call for volunteers
L Wi noed 1o develop 3 half day lesdership training mitiative. Dogs anyone haw. Mark as Read only

Devin y Devin Todd

=0 e 1 5 5

Delete

Subscribe to forum post (group administrator view)

Notifications View All

Dave Owens and Pablo Narine
answered Where can | find more
© promotional videos and images?.

Do we have any re-branded videos to
share with partners yet?

@ in AceCorp Training
(Private Group)

\ Dismiss | '

Example of bell notification for subscribed topic
e When a forum post is moved to another group, subscribers receive a notification
that the post has been moved. They will need to resubscribe to the post in the new
group if they want to continue to receive notifications.

SAP Jam Collaboration What's New and Release Restrictions 1811
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1.7

Gamification with Badgeville integration

SAP Jam now integrates with the gamification and social engagement solution, Badgeville from SAP Sales
Cloud. Through Badgeville, users receive the digital motivation they may need to increase productivity and
performance. Users can learn about their colleagues' credentials by viewing their digital rank and reputation on
their profiles.

Badgeville integration

Feature

Description

Badgeville configuration

After Behaviors, Rewards, and Missions are configured by an administrator in the
Badgeville Admin Console, as a company administrator, you can set up the Badge-

ville integration. In the SAP Jam Admin console, you can go to |} Integrations >

Gamification > Badgeville tab ] and configure the APl key, mapped sites, status
level, and notification stream information to enable the Badgeville integration.

Gamification

Add gamification to encourage participation and content creation among your members.

Badgeville

Badgeville Hostname
https:/fapi.v2 badgeville.com

API Key
‘You must have a developer account to view the API keys in Badgeville.

1208a793¢72a767758ddc6add3ad886d
@ Valid API key

Mapped Sites
Select a site you want to map your API key.

QA Test Site -

Status Level
Select a mission to map to the status level that displays on profiles.

Level -
Notification Stream

Select the stream that users will receive email and bell notifications for.

Rewards -

Gamification configuration for Badgeville in SAP Jam Admin console

14
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Feature

Description

Hover card and profile page

e Onan SAP Jam user's hover card, the earned status level and number of points dis-
plays below their name.

e When viewing a user's profile page, the earned level, number of points, badges, and
missions display. Users can click on Learn about Points and Levels and See all
Badges and Missions for more details on what they can earn with increased partici-
pation.

i i Mk

Badges & Missions

Badges
& 2
il
Expiore Leam Diocument Master Iea gury
' n @ 1
] 0 -
E Adtiche writer Coririouter Dtscuss Koy conribuler Wi Masier
Achigvements
Article Master Cuestion anwser king
Social Graph
Groups Missions

Prediin Story Tefler
Content ﬁ o) Barve cormpieiesd 011 Vo v et 014 sy

Profile page with Badgeville integration

Bell and email notification

e \When a user earns a new status level, badge, or completes a mission, they receive a
bell and email notification to alert them on their latest accomplishment.

SAP Jam Collaboration What's New and Release Restrictions 1811
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1.8 Group page design and layout

After a group is created, as a group administrator, you can begin to create some page layouts for the group
content and information. The page designer feature enables you to add and organize the layouts in your group
overview pages by using SAP Jam widgets in a page editor.

Group page design

Feature Description

Full width page for header o As a group administrator, when you enable full width page design using the header style
style navigation, and fourth

column navigation under the |} Edit Group > Setup } tab, you can also enable a fourth column

that allows you to maximize the design of the page layout.

i Note

Once you enable a fourth column, you will not be able to switch back to a sidebar nav-
igation style.

Warning

Once sattings are saved, this group will be unable to revert back to sidebar navigation style

o =)

Warning displays when you enable 4th column

SAP Jam Collaboration What's New and Release Restrictions 1811
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Feature Description

Group header appearance e  The group header has been redesigned for ease of use and to make important group in-
formation more discoverable.

Mational Rivers Canada Account Mansgement Group

5 Priv
This purpase of this group i to collaborate and manage the acthities of the National Rivera Canada acceunt A & Private
(’),_H‘ These aciivities include opportunities, sardce tickets and the entire Ouote to Cash process. Show less B T Members
e
ez + Imia | More -

" & Crardiew -
a °

Overvien Sales | Cverview Business Records Content Admin
g Overview [E Corporate Account (QG0T) Details & Content i Reports
0 Foed Updates ] Related Business Records % Forums & Dashboard
2 Membars 5 Festred Busingss Records & Events
[ Messagis E Tasks
¥ Racommendaticns T Knowledge Base
@ Subgroups & Trash

Example: Redesigned group header
e The group icons (pin group, settings for users, email, admins, and group information such
as group name, description, number of members, and public or private listing) that previ-
ously appeared in the top right corner of the group header have been removed. For ease
of discoverability, the following information and actions now appear in the top right cor-
ner:

o Private or public group indicator
o Number of members
o Invite more members action

o More dropdown menu with access to My Group Settings, Email Notifications, and
Group Admin Settings

e Below the group name, for longer descriptions you can now click Show More to view the
entire text.

® The pin group icon has moved to the left of the private or public group indicator.

1.9 Feature tours (in application help)

Feature tours serve as an in-application help system that provides quick instructional text on specific features
without leaving SAP Jam. The description and steps display whenever SAP Jam users click the help toggle.

Please refer to the Feature Tours topic in the SAP Jam User Guide for more information.

SAP Jam Collaboration What's New and Release Restrictions 1811
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Feature tours

Feature

Description

In application help for
group administrators and
members

® Asacompany administrator, you can enable Feature Tours underl} SAP Jam Admin

console > Product Setup > Features } so that pop-up in application help can display to
group administrators and group members when working with groups.

As a group administrator or group member, you can now access in application help which

provides context sensitive help on how to use various capabilities such as:

o

e}

Designing group overview pages (group admin only)
Rotating banner for group overview page (group admin only)
Monitoring activity with the group dashboard
Learning about groups

Uploading content

Real-time messaging

Inviting members

Using feed updates to stay informed

Table of contents generator in rich text editors
Custom video thumbnails

Printing, moving, or copying a knowledge base article

Pasting and uploading images in forums

¥
Feature Tours

Feature Tours ane contextual help items thal will each appear ance auomatically for e user. Aler Miat, they can be accessed under the () icon in the navigation

 Enable Feature Tows

Enable Feature Tours

Custom Video Thumbnail I This Group ~ | Sear

Groups ~ Business Records Knowledge Base|

From Video Manager, choose Thumbnails
to upload your own video thumbnail image.
Custom thumbnails can improve

discoverability of your videos and increase 3 a NaVigating the g roup

number of views. Devin Todd - over 1year ago - Creator: Devin Todd - ® 2 Views -

AceCorp Training / Content

X Video Manager ~ L Download CJ Comment on video

s

Example: Custom video thumbnail help

e (Click Next to read about the next feature in the tour.

® The help content for the feature tour automatically displays once. If you want to read the
help again, click the Help icon and choose Feature Tours.

g Bao P sz o

Recommendations Bo Help Page .

Feature Tours

O

Feature Tours menu

18 PUBLIC
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Feature Description

® You can display or hide pop-up tours from |} Account Settings > Feature Tours }

SAP Enable Now e SAP Enable Now is the tool used to provide the feature tours pop-up help. Currently, the
following languages are supported:

o English: 'en’

o German:'de'

o Spanish:'es'

o French: 'fr'

o Hebrew: 'he-Il'

o Brazilian Portuguese: 'pt-BR'
o Chinese: 'zh-CN'

o Japanese: 'ja'

o Saudi Arabia Arabic: 'ar-SA'
o Ukrainian: 'uk-UA'

i Note

Enable Now help is unavailable for users using an unsupported language.

1.10 Knowledge base articles

Service agents and managers can use knowledge base articles to find the right information required by a
customer at the right time, reducing call handle time, improving operational efficiencies, increasing customer
engagement, and reducing labor costs.

For step by step instructions on creating and managing custom knowledge base templates, refer to the
Knowledge base templates topic in the SAP Jam Group Administration Guide.

SAP Jam Collaboration What's New and Release Restrictions 1811
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Knowledge base articles

Feature Description

Actions widget for groups e  The Add a Knowledge Base Article is now available in the Actions widget for groups.

Action Widget

¥ [ Aska Question
All Topics

v  Addanldea
All Topics

# 5 Add a Discussion

All Topics

# ) Poston the Group Wall

it
|

@ Create an Event
# G Invite someone o this group

Add a Task

.
[Tk

%
L3

Add a Knowledge Base Article

A

# (] Upload a File

All Content

# O Record a Video

All Content

# [E AddaBlog

=l

All Content

# w: Add a Wiki

All Content

# = Add aPlaylist

All Content

¥ = Create a Poll

All Content

m Cancel

Action widget with add a knowledge base article option

Attachments e Asaknowledge base author, while you cannot attach a mirror item to your article, you

caninsert a link to a mirrored item.

20 PUBLIC
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Feature Description

Knowledge base widget e The knowledge base widget now includes thumbnail, carousel, and gallery layout selec-
tions.

Knowledge Base Widget

Select layout

List &']
List
Carousel
Gallery
|
Thumbnai

Filter by category

Filter by tag

Layout selections for knowledge base widget

SAP Jam Collaboration What's New and Release Restrictions 1811
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Feature

Description

Custom fonts

As a group or company administrator, when you create or edit a knowledge base tem-
plate, you can apply custom styling such as font family, size, color, and style to all field

titles and label text.

Template Settings

Reset to default fonts

Field Titles @
Enter or set values to apply font
attributes for all field titles.

Fontcolor  |#333333 .

Font size 16 pX

Font style B i u

Font type Arial =

Label Text @
Enter or set values to apply font
attributes for all Iabel text.

Fontcolor  |#333333 .

Font size 14 pX

Font style B i u

Font type Arial =

Custom settings for field titles and label text
Before you publish the template, you can click Preview to see what the labels and fields

will look like.

22
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Feature Description

Copy a knowledge base ar- e As agroup member, you can now copy a knowledge base article from one group to an-
ticle other group where you are also a member.

i Note

When an article, based on a custom template, is copied over, the knowledge base
template is also copied over. By default, the template is disabled. Group administra-
tors can enable the knowledge base template if its use is applicable for their group.

Leadership for Sales Managers

Anwies Temglates
—_—

= e 57

i Toe b 4 Lant Mot
a st A rtaatn e -
Leadership for Sales Managers . | e

Mtcies Tergistes.
B

4 Torngiate

Toa Enatia

B, . @ v

e hornbeisd - @ ~

s g o s o @ v

e e @ v b
lfvoridarcepat e e @ ~

Copy a knowledge base article
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Feature Description

Move a knowledge base ar- ® As a group administrator, you can move a knowledge base article between groups. The
ticle associated knowledge base template is copied to the destination group when:

o it does not already exist in the destination group.

o the template exists but it is edited in the destination group, and the administrator
moves or copies an article based on the template from the source group to the desti-
nation group.

If the template exists in the destination group but is missing the edits made to it in the
other group, the template will be updated with those edits.

( @ Partner Program Best Practices

B Svan Cameron « 800wt 2 hours ag + Cresor: Sasn Camaon © @ T Views

£ Pariner Program Group | Knowhedge flass

# Edt @ Print Do & N | &3tvenslations | T Iversions | Mo~ | B
Copy

Overview

Larem lpsum is simply dummy text of the prnting and typasetting ndustry. Lotem Ipsum has been the ndustry’s standacd dumemy et ever snce the 1 Mirne Irter

ook & galey of tyDe &nd scramitied it b muin & typo Spdmen bock. 1t has survived not anly five conturies, but also the leap info sectronc hpesolting  Delete

unchanged. It wis popularised in th 10608 with the rlease of Letrasel sheets contaning Lonem , and pub

PageMalur including versions of Lonem ipsum. Edit Permissions
Publish Saftings

Dawile Marage Translabors

LLaram kpaum is simply dumiry b of this pinting and typbeetting ndusly. Lonm Ipsum has baon the indusiry's standasd dumeny led svwr sinc the 1 Feature Irtar

Move a knowledge base article
e The metadata also moves with the knowledge base article.
e During copy and move actions, any images and attachments in the article are copied to
the root content folder of the destination group and are accessible to group members.
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Feature Description

Thumbnails e Knowledge base authors can now include a thumbnail image with their articles to help
users visually identify content.

Latest Knowledge Base Articles

o P Best Practices
Lok from the Field
Sean Cameron
3 minutes ago
0 Knowledge Base
Article

W
(=} &

o ®7 Do
E How to support
N the partner en-
ablement event
Sean Cameron
5 minutas ago

(1 Knowledge Base
Articla

o 3 ©o

w Implementation
) 101

Sean Cameron
aboul & months ago
0 Knowledge Base
Article

o @10 Do

Go To Knowledge Base

Knowledge base articles with thumbnails
e Thumbnail images are included when knowledge base articles are copied, moved, or mir-
rored.
e |fyour group's content approval is set up for knowledge base articles, any changes to the
thumbnail image will also be subject to the content approval workflow.

1.11 Language support for wiki pages, blog posts, and
videos

To support organizations with employees who understand multiple languages, for any language supported by
SAP Jam, a company can provide translations for image captions, menu tabs, text widgets, widget titles,
knowledge base articles, wiki pages, blog posts, and videos. When a user accesses SAP Jam in their locale, they
will then be able to view group overview pages and custom home pages in their preferred language.
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Language support for wiki pages, blog posts, and videos

Feature Description

Lgnguage support for e When working with wiki pages, blog posts, and videos, as a content author you can option-
W”:j' p_adges, blog posts, ally provide and bundle translations for titles, body text (wikis and blogs), and recorded

and videos

content (videos) and in one or more languages supported by SAP Jam. When supported
languages are bundled for these items, users can experience content in their preferred lan-
guage.

i Note

For blog posts, only content authors and designated authors are allowed to bundle
them with translated content.

® You can set a primary or default language for each of these content items. If a user's prefer-
red language is not provided within the bundle, the primary language is presented.

il | 9 1version | More~ | @
- Downloa| Copy ]
] File Size Move 11 MB
nirror
A& Languag Delete ish &
All Languag)
Permissions

Add Descrip  PUDIish Settings

Languages Vh
Related Tag a person
d;- jamrn_C Feature
~ By Dave
] redhoop Mute
By Puni

Mark as Inappropriate

Creation Date

January 17, 2017 6:59 PM

Go to Languages from the single item view More menu
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Feature Description

Languages for Navigating the group

Primary Language

0, Navigating the group ® Engiisi .
Devin Todd - about 1 year ago

Arabic =
Other Languages

Bulgarian Q

T

Czech

Welsh

Danish

Garman

Close

Set primary language

1.12 Messages

Messages for SAP Jam Collaboration provide a quick and convenient way to converse with others within your
company or with colleagues who do not have company provisioned emails. New messages appear in real-time
and can include your colleagues, up to a maximum of thirty individual participants.

i Note

All enhancements listed here also apply to SAP Jam mobile.

Please refer to the Messages topic in the SAP Jam Collaboration User Guide for more information on how to
use real-time messaging.
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Messages

Feature Description

Media and links e Asan SAP Jam user, you can use the new Copy function to copy media and links from a
message and paste them within group or home page content.

e When you access media and links from the content item, the message thread opens to
the exact location of the media and links from where it was shared.

Links x

Example Domain

https:/fexample.com

‘ SAP Software Solutions |
» Business Applications and
Technology
https:/fsap.com

ET|

Example Domain ]

https:/fexample.com

| QETRCHITREE NS SRS R

Go to the message thread
® You can now delete media and links from the Media or Links pane in Messages.

Media X

Delete media
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Feature Description

Share a message to com- ® You can share an image of an individual message to the company or a group as a feed
pany or group post.
'ﬁ Dave Owens. 021 4

For all conference attendees and presenters, please plan 1o attend to welcome dinner and presentation al the conference venue on Thursday e, B

1«
S E
o)
Share an Update

1‘ Dave Owens

For afl conferance attendess and presenters, pleasa plan to
attend to welcome dinner and presentation at the conference
venue on Thursday evening at 6-30pm

Share with

Group

Group

Cancel

Share a message to the company or a specific group

1.13 Mobile settings for home page widgets

When designing the view of home pages on mobile devices, you can designate which widgets will display best
a single column layout. After you've decided which widgets you'd like to display in mobile view, you can then
choose which of those widgets should display closest to the top of the screen for immediate visibility. You can
also re-order them.

Show widgets in a row for mobile devices

Feature Description

in

Show widgets that appearinrow e \When you have multiple widgets in a row with applied background settings, as you

with background settings configure the mobile settings for a home page, you can select Show in Mobile so
that those widgets appear when viewed on mobile devices. However, the Pin to Top
setting is disabled for rows with background styles.
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114 Related content and recommendations

Related content for individual content items and recommendations at the group or company level can help you
discover more content that you may find useful or relevant without having to search for it.

Related content

Feature

Description

Related content

Related content is based on items you liked, commented on, followed, book-
marked, or where you were at-mentioned on. To help you discover more content re-
lated to an item you are currently viewing, you can now see a carousel of up to 9
related content items that display at the bottom of the single item view. The con-
tent metadata (for example, number of likes, views, comments, content author
name, and when it was last posted) also displays.

Related Content
™ Turing Sesior Staflinko | Export Rubes for Austraka pl

e

Carousel or related content

Recommendations

Recommended content is based on items you liked, commented on, followed,
bookmarked, or where you were at-mentioned on. When you click
Recommendations at the group or company level, the option to select Recom-
mended Content now appears in the dropdown menu. The list of recommended
content will be different depending on which group you are viewing, or if you are
browsing at the company level.

1.15 Reports

SAP Jam reports display adoption metrics including user contribution and consumption activity. On the SAP
Jam Admin console > Analytics > Reports page, select the report you want from the dropdown list. For larger
reports, you can move leave the page while it completes processing. Once the report is ready to view, you can
then upload the csv file to an analytics software and work with the data there. Most reports are available to
group administrators for group-specific data.
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Reports

Feature Description
Search Summary by Month or e Asacompany administrator, you can now view a weekly or monthly report that lists
Week the mostly frequently entered search terms (from the API search, global menu bar,

and search results keyword field) over a date range. For each date range, you see
the number of times the search term was used.

Reports

Ace Team repons provide adoption metncs, member activity and user status data. Ace Team will generate a repor with an optional
metadata, Where appiicable, start and end dates can be specified to get data for the time frame that meets your need. Multi-byte
characters ke Ihase used in Chingse. Japanese, and Korean are not Suppored fof repor expons 1o CSV fles

Salect Repor
Aclivity Summary by Month -
Search Summary by Month

Moty agpregated counts for sesches performed by wsers wilhin the Acs Team
application for the spacifisd date range

Search Summary by Week ‘“

Weekdy aggregaled counts fof searches performed by users wihin e Ace Team
ApplEi Tid W Specifid e (WgE

Terms of Senvice Compliance Repost
A tist of users who have accapted the company's berms of use, and dates of
acceplance

Top Disk Usage Per Group
A st of the $107BQ8 Las by SiouD

Stalus Titie Last Updated

Search Summary Report (weekly) A o 5
5l 01 - Oct 20 = 23 Oct 03:20 PM

Search Summary reports

A B | c [ E
1 Search Summary Report (weekly)
2 Date Range July 01, 2018 12:00 AM PDT October 20, 2018 11:59 PM PDT
3
4 Search Terms 7/1/18-7/7/18 7/8/18 - 7/14/18 7/15/18 - 7/21/18 7/22/18 - 7/28/18
5 Learn and lead 18 46 32 5
6  mentorship a9 BO 78 70
7 GDPR 260 300 255 260

Example Search Summary report weekly

116 SAP Jam Communities

SAP Jam Collaboration now integrates with SAP Jam Communities to provide an engagement solution for
employees, customers, and partners.

Integration and content syndication with SAP Jam Communities

Feature Description

Single sign on for SAP Jam Col- e When you log in to SAP Jam Communities, you are logged into the SAP Jam Collab-
laboration and SAP Jam Com- oration tenant that serves as the source for any configured knowledge base content
munities syndication.
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Feature

Description

Content syndication for knowl-
edge base articles

As a company administrator, in the |} SAP Jam Admin console }Product Setup
Features page, you can select the Content Syndication option to give all SAP Jam
group administrators the capability to allow content syndication of their group's
knowledge base articles (and any attachments) to groups in SAP Jam Communi-
ties.

When the Content Syndication option is enabled, as a group administrator, under
the | Group Admin settings # Edit Group  General dtab, you can select the
Content Syndication option to allow publishing of knowledge base articles to exter-

nal communities. Any changes to the content (for example, edits and deletions) will
also be propagated to the syndicated articles in external community groups.

Connect SAP Jam Collaboration
groups with SAP Jam Communi-
ties groups for knowledge base
sharing

Once a group administrator connects a SAP Jam Collaboration group to a SAP Jam
Communities group, knowledge base articles can be syndicated. For example:

o When a knowledge base author creates a new article or updates an existing ar-
ticle in the SAP Jam Collaboration group, the same article is automatically cre-
ated or updated in the SAP Jam Communities group.

o When a group member deletes the knowledge base article in SAP Jam Collab-
oration, the article is also deleted in the SAP Jam Communities group.

o Ifthere are knowledge base articles that already exist in the SAP Jam Collabo-
ration group, once content syndication is enabled and the group is connected
to a SAP Jam Communities group, those knowledge base articles will automat-
ically sync over to the Communities group.

You can disable or enable the automatic content syndication in the |} SAP Jam

Admin console > Integrations > Content Syndication ] page. If the automatic syn-
dication is disabled, you can go to the More menu for the knowledge base article
and choose Sync to manually obtain the latest version. By default, the content will
sync automatically. A status message on the progress of the sync action displays
above the meta data for the article.

Asmn Cantent Syndication

e ity Commeenmity r
e e Commmuiny Govap Bctan Tastind
it e L] b | WD
L] e
A Sl @
TN ——
s
— e
Ry v
soet lumsery
a Pran R
e
rer——
-

Com-Taws Chaes

Example: list of community groups linked to company
In the |F SAP Jam Collaboration Admin console ¥ Integrations # Content
Syndication } page, as a company administrator, you can view a list of all SAP Jam
Communities groups linked to your company.

You can test the link connections for each community group.
You can edit the push notification subscription settings for each group.
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Feature

Description

Content author metadata

When knowledge base articles are syndicated to a community, the content syndica-
tion administrator (name of the person who created the integration) is attributed
as the author of the article in the community. Under the |} Group Admin settings }
Edit Group > Setup }tab, the administrator can designate another group member
to be the author of all knowledge base articles.

Content Syndication

&3 s/4 Experts ~

Delete
Designate new admin

Designate new author &

Select a designate knowledge base author from the group

Disable content syndication to
SAP Jam Communities

As a content owner or group administrator, you can now choose to publish a knowl-
edge base article directly to a community, or remove the content item.

If you choose to disable syndication, the knowledge base articles will no longer be
syndicated from SAP Jam Collaboration. If you decide later on to allow content syn-
dication, you can choose to re-enable.

Embedded images and attach-
ment support

As a knowledge base author, if you publish an article with embedded images and
attachments, the syndicated article will also display the embedded images and at-
tachments in SAP Jam Communities.

Exceptions

At this time, syndicated knowledge base articles:
o cannot be mirrored within the community.
o do not display the source group of the content syndication from SAP Jam Col-
laboration.
o do notinclude syndication of hashtags, content ratings, categories, and feed
items from the SAP Jam Collaboration group.

1.17 SAP Jam mobile app

When you have an enterprise-wide deployment of the SAP Jam mobile app, as a mobile app user, you can
collaborate with colleagues across your organization at any time.

Please refer to the SAP Jam Mobile App User Guide for information on supported features and functions.
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SAP Jam mobile app

Feature Description
Group feed filter e \When browsing through a specific group's feed activity, as a user you can now tap
on a single quick link to access the group landing page.

sl Bell LTE 220 P @ 95%

~y

# Mentoring Program: N... = O

&5 GO o ghoup

._.: How doas it benefil the

‘< -_-} mantar?

James

Kl + aboul § months sgo - Menier
g Pregram: Mog
Efinctivedy (Private Group)

ating

How dees it benefit the mantar?

| can cearly see the benefits from a mented’s
view, bud bow doas it i the menior?

#manbes  Smaenion

3 Commants
oy Liia ) Comment #* Shars

St by MOBE PN COMIRANES & Mples

Show mare

k] i i F 3 (L

Faed

Quick link to group

"rp«. Mentaring Program:. .
LS B Private Group
- hiembers {1201

This mentoring program connects mandors and
menbies 10 develop elfectine negotistion
technigues in a safe, supportive emironment.
Share your challenges, learn from others, and get
Achic 1P0m Sxpenanond Pgotintans.

& Overview

¥ Feed Updates

CJ Messages
Content

[fl Questions

a5 [l 3 sew

Faed

Group landing page on mobile device
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Feature Description

Group navigation e When navigating a group, you can now quickly and easily jump to different sections
of the group. For example, by clicking on Navigate to, you can navigate to Overview,
Feed Updates, Members, Messages, Subgroups, Forums, Events, and Knowledge
Base sections. You can click on Invite to invite new members, or Group Actions to
perform common actions such as viewing additional group information, setting
group email notifications, sharing the group, generating group QR code, and leaving

the group.

ul Bell = 2:21PM

74 Overview

"Tﬁ = Navigate to...

Watch this video

Active Tasks

Update the product
documentation

@

High Priority + Due Sep 22
2017 - about 1 year ago

: ::l F 11 {,‘\9 z a0

Feaed Groups  Nofifications Profile More

Navigate to menu on iOS
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Feature Description

X  Navigate to

S Overview >
Feed Updates ’
&% Members >
[ Messages >
<  Subgroups >
Content
Questions >
Ideas >
3] Discussions 2
Events >
&) Knowledge Base ’

Navigate to menu on Android
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Feature Description

wl Bell = 2:21PM

£ Overview

& Marketing and Comn

t¥h
'{‘ = Navigate to...

&, Invite | Group Actions

Marketing and
Communications

Welcome v

Watch this video

y el | -
H a O 2 e

Fead Groups  Nofifications Profile More

Navigate within group on iOS
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Feature

Description

Overview

fa)

?' _r?A g8 Marketing and Com...
7

= Navigate to...

& Invite &% Actions

Marketing and Communications

| Welcome v |

Watch this video

Active Tasks

Navigate within group on Android
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Feature

Description

Multiple image selection

e \When posting an update on the personal feed or group feed, you can now attach up
to 10 images or videos as part of the update. Tap Photo / Video, select existing or
new, then select one or more images or videos to add to the list. You can enter a
comment, at-mention others, or add hashtags, before clicking Share to post. Multi-
ple attachments will be consolidated in the feed. You can access individual attach-
ments using the View All Attachments link.

i Note

Multiple image/video upload is supported for top-level posts only. Replies and
comments are not supported.

Upload size options

Small(~1.2 MB)

Medium(~2.4 MB)

Large(~3.6 MB)

Original(4.8 MB)

Cancel

Resize images for upload on i0OS
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Feature Description

ull Bell =

Cancel

%F Brian Anderson

Photos of our Solar Panel series installed jpon
customer commuter trains. Take a look.

Add to your post

the

g w e

a s d f

g

® Q @

LY

g h

< B B ICT B EDE A e  Cx)

123 @ ©

Add images to post on iOS
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Feature Description

ull Bell =

Brian Anderson
T i less than a minute ago - via web

Photos of our Solar Panel series installed on
customer commuter trains. Take a look.

View All 3 Attachments

i Like 7 Reply r* Share

Brian Anderson
E 3 minutes ago - via web

as O g e

Feed Groups  Motifications Profile More

Multiple images posted on iOS
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Feature

Description

Passcode setup (i0S)

As a company administrator, for new SAP Jam mobile app users you can select the
new No app passcode option to allow users to not set a passcode to access the mo-
bile app.

SAP Jam Mobile App

¥ Enable mobile app

Activation

& Allow quick mobile activation
Camera and application deep link

Passcode

* No app Passcode
Passcode is not available to users Q

Optional app passcode
Users can optionally set up a single passcode for added secunty

Enforce app passcode

up passcode. Settings may take up 10 3 hot
Modifying passcode policy below will force passcode update on client

propagate to devices

Regular passcode (6 digils) ~

Download Files and Share
i Enable for iQS
¥ Enable for Android

No app passcode

If the passcode is enabled, users can go to their settings and turn the passcode off if
they wish. They can also easily set and reset their passcode if they choose to keep it
enabled.
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Feature

Description

Badge icon visibility and order
for Home screen experience

In the SAP Jam Admin console, as a company administrator you can drag and drop
to set the visibility and reorder the Feed, Groups, Notifications, Tasks, Profile, Mes-
sages, Home, Knowledge Base, and Scan QR code badge icons that display in the
SAP Jam mobile app. The Settings badge always remains at the bottom.

SAP Jam Mobile App

Sattings
Wi Enable mobile app

w0 Allow quick mobile activation (camera and application deep link)
Enfarce app passcode (note settings may take up to 3 hours to propagate 1o devices)
{MOTE: Modity passcode policy below will force passcode update on client side)

Bypass passcode setup
Enabile "Downdoad File and Share”
W 0S8
W Androkd

Menu Navigation
Set the defaull navigation order for iOS and Android. NOTE: On Androdd, 'Settings’ is ahlways pinnéd st in the navigation

Mame

&

Groups

A Notifications

£ Profile

(i ]

Tasks

L Messages

L Knowledge Base

Reorder the Home experience with badge icons
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Feature Description

1
Followers Following

Groups

Hatifications B
Mezsages u
Feed

Profile

Tasks

Knowledge Base

S N T

Scan OR code

SAP Jam mobile app view of badges

4:46 PM @ G64% - |

Home

Company Blog Posts

Are You Reaching Your Full Pote...
Emily Clark

ik e

Maximize Your Investments
Emily Clark

e 101 1

i
L
& i1 “o 9 ene

v
Home Groups Motifications. Messages More

SAP Jam mobile app view of Home screen
e Asa SAP Jam mobile app user, you can customize the ordering of screens. This will
override the order set by your company administrator.
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1.18 Session expiration

SuccessFactors sessions time out after 30 minutes. An expiration notice helps SAP Jam users save their work
before the time out occurs.

Session expiration

Feature Description

Session expiration notice e Before a SuccessFactors session expires, the user is now prompted to log out or
continue their session edit or upload.

Session Information

Your session vall Expire Soon

o

Session expiration prompt
e [fthe SuccessFactors session has expired, a session expired notice displays and the
user will need to log in again in order to use SAP Jam.

Session Timed Out

Your session has expired, If you have any unsaved data, close this message and copy the data before logging in again. If not, please log in again now.

o

You have been logged out message

1.19 Terms of service

As an SAP Jam user, you can now review your terms of service agreements after you have agreed to them.

Access to terms of Service

Feature Description

Review terms of service e Under your Account Settings, click Terms of Service to review the terms you agreed
to when accessing SAP Jam for the first time.
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1.20 Widgets

Widgets are containers for a variety of information such as multimedia, slides, content, and more. When you
add a widget, you are specifying that a section, whether for group overview pages or custom home pages,
contain some particular content. You can insert, remove, edit, and reposition widgets as needed.

Please refer to the About widgets topic in the SAP Jam Group Administration Guide for information on using
widgets in overview and custom home page design.

Widgets
Feature Description
Widget picker e When designing overview or home pages, the widget picker now displays by catego-

ries and shows a description for each widget.
Add Widgel

2% Tha widgat is not apieml 5 i, cobms iz

Standard Tools

Bl R o (] o ionpmms | AL Dbt (0] s
(3] s commwncon 0
] s — &5“” PO s
c e S
Cb i Yl e i s i e A R @ e et st oo

Extentions & Integrateny

- s s T co
Productivity

Feed Action o Tank
“‘m Show scihises of folwnd roues and Show 8 et of bequensy uved acicr ¥ — Shom a st of actie, compleind are
[0)) fpesich v O — ovidosionk

Add widget categories and descriptions

e |fyou are choosing a widget for a column that may be too small to effectively sup-
port the dimensions it requires, you will see a warning icon with the specific widget
to indicate that "The widget is not optimal for this column size". You can still add
the widget, but it is not a recommended best practice.

e Torefine the view of all the widgets in the widget picker display, you can also enter
the name of the widget you want to use in the Search field at the top right corner.
Add Widget

(©) T wisgot s ot cotmai or i coumm s

Standard Tocks

Filtor & Livts

b Ea

Content & Documents

Content

Extensions & Intagraticns

= e

Brocucthity

(3 ferr O 1 R

Search for a widget
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2 Feature deprecation

The following section lists the features that have begun deprecation in this release, will be fully deprecated in
the next release, or are retired as of this release. When a feature is deprecated, enhancements to it cease and
customers are advised not to use the feature.

Feature deprecation

Feature Description
Knowledge Base Wiki Page con- e  The Knowledge Base Wiki Page template has been removed for this release be-
tent template cause the knowledge base articles feature has more advanced capabilities for

structured content.

Twitter integration e Twitter integration continues deprecation as of this release.
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3 Feature availability

All features in this SAP Jam Collaboration release will be available to customers working with the preview
release starting on Friday, November 2, 2018. The release will be available in production starting on Friday,
November 30, 2018.

All SAP Jam Collaboration documentation will be subject to ongoing updates for this release, with production-
ready versions posted in November 2018. Please check the SAP Help Portal for your latest version of the
product documentation.
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Important Disclaimers and Legal Information

Hyperlinks

Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

o Links with the icon o : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your
agreements with SAP) to this:
e The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.
e SAP does not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.
e Links with the icon &: You are leaving the documentation for that particular SAP product or service and are entering a SAP-hosted Web site. By using such
links, you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this
information.

Beta and Other Experimental Features

Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use
the experimental features in a live operating environment or with data that has not been sufficiently backed up.

The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your
feedback (e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code

Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax
and phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of
example code unless damages have been caused by SAP's gross negligence or willful misconduct.

Gender-Related Language

We try not to use gender-specific word forms and formulations. As appropriate for context and readability, SAP may use masculine word forms to refer to all genders.

SAP Jam Collaboration What's New and Release Restrictions 1811
Important Disclaimers and Legal Information PUBLIC 49



/contactsap

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company. The information contained herein may be changed
without prior notice.

Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP
SE (or an SAP affiliate company) in Germany and other countries. All
other product and service names mentioned are the trademarks of their
respective companies.

Please see https://www.sap.com/about/legal/trademark.html for
additional trademark information and notices.

THE BEST RUN
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