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https://help.sap.com/doc/542eec5fd4454d988ce8fb0ebbcd8437/9.3/en-US/SAP_Business_One_93_TopReSolutions.pdf

Important Corrections Delivered in Patches
SAP Business One 9.3

This presentation provides an overview of the most important corrections, also known as Top

ReSolutions, which are delivered in patches. A selection of the corrections is presented in more
detall.

For a complete overview of the corrections delivered in a specific patch, refer to the overview note.
For all enhancements in SAP Business One 9.3, please review the Highlights document.

For all changes made in the DI API interface between patches of SAP Business One version 9.3, refer to SAP Note
2584704.

For Troubleshooting and Compatibility Information, refer to the following SAP Notes:
SAP Business One Sales Mobile App for iOS and Android - SAP Note 2267084
SAP Business One Service for iOS - SAP Note 2639956

For SAP Business One Patch Delivery Schedule refer to SAP Note 2267770.
Quick Access to the relevant PL: PL14, PL13, PL12, PL11, PL10; PL09; PLO8; PLO7; PLO6; PL0O5; PL04; PLO3; PLO2; PLO1

Mainstream maintenance for SAP Business One 9.3, both for MS SQL and SAP HANA, ends on June 30, 2020.
Patch level 14 is the last patch for SAP Business One 9.3. Please refer to the Maintenance & Release Family and
check the SAP Business One Upgrade Strateqy for upgrade options.
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https://help.sap.com/doc/b55e5d2179e9439d95cd55929da27f0a/9.3/en-US/SAP_Business_One_9.3_Highlights.pdf
https://launchpad.support.sap.com/#/notes/2584704
https://launchpad.support.sap.com/#/notes/2267084
https://launchpad.support.sap.com/#/notes/2639956
https://launchpad.support.sap.com/#/notes/2267770
https://support.sap.com/en/offerings-programs/support-small-medium-enterprises/business-one/maintenance.html
https://help.sap.com/doc/011000358700001396142012e/9.3/en-US/B1_Upgrade_Strategy.pdf
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SAP Business One 9.3 PL14 — Overview Note 2927006
SAP Business One 9.3, version for SAP HANA PL14 — Overview Note 2926998

Relevant Country Details

. . SAP Note
Legal changes Sales Quotations as Electronic Documents 2900929

Mappings and Scenarios for Electronic Documents — PAC Edicom is changing the SSL certificate SAP Note

MX O EEES as of June 9, 2020 2271455
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https://launchpad.support.sap.com/#/notes/2927006
https://launchpad.support.sap.com/#/notes/2926998
https://launchpad.support.sap.com/#/notes/2925087
https://launchpad.support.sap.com/#/notes/2900929
https://launchpad.support.sap.com/#/notes/2904868
https://launchpad.support.sap.com/#/notes/2271455
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SAP Business One 9.3 PL13 — Overview Note 2873387
SAP Business One 9.3, version for SAP HANA PL13 — Overview Note 2873413

Relevant Country Details

Legal changes Renaming of Countries in Setup (Hong Kong, Taiwan, Macau) Szgngzgtle
SAP Note
CN Legal changes Tax Category Code Implemented for the Golden Tax System (GTS) 2852058

SAP Note

Legal changes Report 6111 Changes for 2018 Onwards 2878496
. . o SAP Note

Legal changes Withholding Tax Certificate Change 2020 2873406
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https://launchpad.support.sap.com/#/notes/2873387
https://launchpad.support.sap.com/#/notes/2873413
https://launchpad.support.sap.com/#/notes/2878491
https://launchpad.support.sap.com/#/notes/2869221
https://launchpad.support.sap.com/#/notes/2858305
https://launchpad.support.sap.com/#/notes/2852058
https://launchpad.support.sap.com/#/notes/2845976
https://launchpad.support.sap.com/#/notes/2878496
https://launchpad.support.sap.com/#/notes/2889052
https://launchpad.support.sap.com/#/notes/2873406
https://launchpad.support.sap.com/#/notes/2876559

SAP Business One 9.3 PL13 — Overview Note 2873387
SAP Business One 9.3, version for SAP HANA PL13 — Overview Note 2873413

Details

Relevant Country

Legal changes
PL Integration Register of VAT Payers 82227,\'08?
framework (B1if) £00/UJI9

Legal changes New Chart of Accounts Setup for Newly Created Companies 82'68‘5 1N32t§

UK Legal changes Making Tax Digital Journal Entries for VAT Declarations Szggol;lcz)tze
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https://launchpad.support.sap.com/#/notes/2873387
https://launchpad.support.sap.com/#/notes/2873413
https://launchpad.support.sap.com/#/notes/2893911
https://launchpad.support.sap.com/#/notes/2887093
https://launchpad.support.sap.com/#/notes/2867255
https://launchpad.support.sap.com/#/notes/2871356
https://launchpad.support.sap.com/#/notes/2876625
https://launchpad.support.sap.com/#/notes/2850322
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SAP Business One 9.3 PL12 — Overview Note 2832070
SAP Business One 9.3, version for SAP HANA PL12 — Overview Note 2832113

Relevant Country Details

Important : : SAP Note
correction You Can Now Use the new API to Get Employee Images in Service Layer 5827753

. . . SAP Note
Legal changes Electronic Credit Invoice Payment Instrument 2823673

. . SAP Note

Legal changes Renaming of Localization 2846522
; SAP Note

Legal changes Changes in Report 349 2861532
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https://launchpad.support.sap.com/#/notes/2832070
https://launchpad.support.sap.com/#/notes/2832113
https://launchpad.support.sap.com/#/notes/2865877
https://launchpad.support.sap.com/#/notes/2827753
https://launchpad.support.sap.com/#/notes/2847064
https://launchpad.support.sap.com/#/notes/2823673
https://launchpad.support.sap.com/#/notes/2855942
https://launchpad.support.sap.com/#/notes/2846522
https://launchpad.support.sap.com/#/notes/2819084
https://launchpad.support.sap.com/#/notes/2861532
https://launchpad.support.sap.com/#/notes/2831960

SAP Business One 9.3 PL12 — Overview Note 2832070
SAP Business One 9.3, version for SAP HANA PL12 — Overview Note 2832113

Relevant Country Details

“ Legal changes No Transaction Threshold in TDS Type Withholding Tax SZ'QSBNST

n Legal changes | SAF-T Reporting for Norway in App 32'256ng%€

SAP Note

RU Legal changes Profit Tax Reporting Update 2835443
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https://launchpad.support.sap.com/#/notes/2832070
https://launchpad.support.sap.com/#/notes/2832113
https://launchpad.support.sap.com/#/notes/2833754
https://launchpad.support.sap.com/#/notes/2823174
https://launchpad.support.sap.com/#/notes/2823596
https://launchpad.support.sap.com/#/notes/2836156
https://launchpad.support.sap.com/#/notes/2858572
https://launchpad.support.sap.com/#/notes/2835443
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DPP*/GDPR and Attachment Entries as Personal Data

onal Data Management

Data Type

Blanket Agreements
Employess

Customer Equipment Can
Service Contract
Service Call

Business Partners
Project Management
Marketing Documents
Marketing Documents
Marketing Documents
Marketing Documents
Marketing Documents
Activities

Landed Costs
Opportunity

I Update H Cancel

Data Subtype

Blanket Agresment
Employess

Customer Equipment Card
Service Contracts

Service Calls

Business Partner

Project Management Document
Marketing Documents
Marketing Documents
Marksting Documents
Marksting Documents
Marksting Documents
Activities

Landed Costs
Opportunity

Category Group

Customer Equipment Card - Business Partn¢

Purchase AP

Sales AR

Stock Transfers and Requests Sales AR
Stock Transfers and Requests Purchase AP
Purchase Request

Landed Cost - Supplier
Opportunity - Business Partner
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Field Name 7 |Description = Database Reference
Attachment Entry OOAT.AtchEntry
Attachment Entry OHEM. AtcEntry
Attachment Entry OINS.AtcEntry
Attachment Entry OCTR.AtcEntry
Attachment Entry OSCL AtcEntry
Attachment Entry OCRD.AtcEntry
Attachment Entry OPMG. AtcEntry
Attachment Entry ODOC. AtcEntry
Attachment Entry ODOC. AtcEntry

Attachmert Eote.
Attschmer Employee Master Data
Attachmei

First Name
Attachme( .0 o
Attachmel  Sumame
Attachmel

Job Title

Pasttion
Department
Branch Assignment
Manager

User Code

Sales Employee
Cost Centre

PP AbeCben s

0 -

0 5
-No Sales Employ™

Address Membership Administration

& | Target Path

File Name

(O[]

Default Data Classification = Data Classification

Not Personal Not Personal i

o

Not Personal Not Personal b

Not Personal Not Personal b

Mot Personal Mot Personal b

Mot Personal Mot Personal b

Mot Personal Mot Personal v

Not Personal Mot Personal b

Not Personal Mot Personal b

Bk Plm e mm = L N e e - J

(=ol(x]

Employee Na. 1

Employee Code

Ext. Employse No.

[[] Active Employee

Office Phone

Bxd.

Mcbile Phone

Pager

Home Phon

Fax

E-Mail @
Linked Supplies |
Personal Finance Remarks Attachments

Attachment Date Free.. /| | Browse .

Personal Data Protection

Status Blocked

o

Feature

For GDPR, additional objects for
Attachment Entry fields are added to
Personal Data Management.

Set Attachment Entry fields to Personal
to include the relevant attachments in
personal data processes.

Run Personal Data Management
Wizard for Data Cleanup, Blocking,
Unblocking applies

As a result of Data Cleanup and
Blocking Attachment tabs are
containing no data.

Cleanup and blocking have no impact
on the physical files.

Benefit
Compliance with GDPR requirements

*DPP = Data Protection & Privacy
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SAP Business One 9.3 PL11 — Overview Note 2801356
SAP Business One 9.3, version for SAP HANA PL11 — Overview Note 2801340

Relevant Country Details

Important . . . . SAP Note
correction Use Single User Connection Settings to Block or Warn About an Update to System Settings 2798307
All Importr_;mt Restricted Access to SBOCOMMON Database Using DI API SAP Note
correction 2766004

Important . . SAP Note
correction Improved Electronical Document Monitor 2799654

. SAP Note
Legal changes Reference Documents with DI API 5796130
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https://launchpad.support.sap.com/#/notes/2801356
https://launchpad.support.sap.com/#/notes/2801340
https://launchpad.support.sap.com/#/notes/2832034
https://launchpad.support.sap.com/#/notes/2798307
https://launchpad.support.sap.com/#/notes/1741137
https://launchpad.support.sap.com/#/notes/2766004
https://launchpad.support.sap.com/#/notes/2815241
https://launchpad.support.sap.com/#/notes/2799654
https://launchpad.support.sap.com/#/notes/2812747
https://launchpad.support.sap.com/#/notes/2796130
https://launchpad.support.sap.com/#/notes/2801441

SAP Business One 9.3 PL11 — Overview Note 2801356
SAP Business One 9.3, version for SAP HANA PL11 — Overview Note 2801340

Relevant Country Details

CRand GT Legal changes Unrestricted Enablement of Electronic Documents Functionality SZQSSNgthe
. SAP Note
Legal changes 2019 Tax Changes in Japan 2765036

Legal changes New Limited Rules when Electronic Documents can be Cancelled Sz'gglligtf
. . . SAP Note
Legal changes Down Payments in Foreign Currencies 2789637
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https://launchpad.support.sap.com/#/notes/2801356
https://launchpad.support.sap.com/#/notes/2801340
https://launchpad.support.sap.com/#/notes/2815796
https://launchpad.support.sap.com/#/notes/2803862
https://launchpad.support.sap.com/#/notes/2809094
https://launchpad.support.sap.com/#/notes/2765036
https://launchpad.support.sap.com/#/notes/2773310
https://launchpad.support.sap.com/#/notes/2801484
https://launchpad.support.sap.com/#/notes/2811580
https://launchpad.support.sap.com/#/notes/2789637
https://launchpad.support.sap.com/#/notes/2771989
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SAP Business One 9.3 PL10 — Overview Note 2768847
SAP Business One 9.3, version for SAP HANA PL10 — Overview Note 2768874

Relevant Country Details

Important . . . SAP Note
How to Block Updating Address ID in Business Partner Master Data 2763632

All Importr_;mt User password management is available for Power Users running in SAP Business One Cloud SAP Note
correction 2788289

Important . o . . SAP Note

correction The default connection string in Ul API was removed to improve the security 5755830

Important SAP Note

All Service Layer availability API 2796799

correction
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https://launchpad.support.sap.com/#/notes/2768847
https://launchpad.support.sap.com/#/notes/2768874
https://youtu.be/s44p4ri7N6k
https://launchpad.support.sap.com/#/notes/2785541
https://launchpad.support.sap.com/#/notes/2763632
https://launchpad.support.sap.com/#/notes/2727525
https://launchpad.support.sap.com/#/notes/2788289
https://launchpad.support.sap.com/#/notes/2633801
https://launchpad.support.sap.com/#/notes/2755830
https://launchpad.support.sap.com/#/notes/2746006
https://launchpad.support.sap.com/#/notes/2796799

SAP Business One 9.3 PL10 — Overview Note 2768847
SAP Business One 9.3, version for SAP HANA PL10 — Overview Note 2768874

Relevant Country Details

AT,BE,CH,CY,DK,
FILES,GR,NL,NO,| Legal changes Cash Discount Accounts for Tax Group Postings
PL,PT,SE, TR

SAP Note
2772055

SAP Note
Legal changes | Tax Summary Changes — VAT Date 2775586
SAP Note
Legal changes | Payment Order Changes 2750288

Making Tax Digital SAP Note

IS Legal changes Additional fraud prevention header information provided when sending to the government tax authorities (HMRC) 2784972
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https://launchpad.support.sap.com/#/notes/2768847
https://launchpad.support.sap.com/#/notes/2768874
https://launchpad.support.sap.com/#/notes/2773866
https://launchpad.support.sap.com/#/notes/2772055
https://launchpad.support.sap.com/#/notes/2796211
https://launchpad.support.sap.com/#/notes/2775586
https://launchpad.support.sap.com/#/notes/2795698
https://launchpad.support.sap.com/#/notes/2750288
https://launchpad.support.sap.com/#/notes/2748176
https://launchpad.support.sap.com/#/notes/2784972
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SAP Business One 9.3 PL09 — Overview Note 2728626
SAP Business One 9.3, version for SAP HANA PL0O9 — Overview Note 2728662

Relevant Country Details

Integration : : : SAP Note
framework (B1if) Enhancements in XML Editor, Message Log, and Help (B1 DI-API Object) 5747717

SAP Note

MENA Legal changes New Localization for Central MENA covering AE/EG/LB/OM/QA/SA 2791929
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https://launchpad.support.sap.com/#/notes/2728626
https://launchpad.support.sap.com/#/notes/2728662
https://help.sap.com/doc/af9b95aa6c5f43a7bdcb6ed5479cd5bc/9.3/en-US/How_to_Manage_the_Protection_of_Personal_Data_in_SAP_Business_One_9.3.pdf
https://launchpad.support.sap.com/#/notes/2716760
https://launchpad.support.sap.com/#/notes/2747717
https://launchpad.support.sap.com/#/notes/2753879
https://launchpad.support.sap.com/#/notes/2721929

SAP Business One 9.3 PL09 — Overview Note 2728626
SAP Business One 9.3, version for SAP HANA PL0O9 — Overview Note 2728662

Relevant Country Details

: SAP Note
Legal changes Default Values for Credit Memos 5737321
“ Legal changes Multiple Branches Enablement in Existing Databases 32'3‘27'\'13?

Legal changes Customer Accounting (Follow-Up) 82§§3N02t7e
Legal changes Withholding Tax “UNICA” Certificate Change S,é';‘g?Nch)toe
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https://launchpad.support.sap.com/#/notes/2728626
https://launchpad.support.sap.com/#/notes/2728662
https://launchpad.support.sap.com/#/notes/2456346
https://launchpad.support.sap.com/#/notes/2737321
https://launchpad.support.sap.com/#/notes/2732201
https://launchpad.support.sap.com/#/notes/2737176
mailto:martin.pavlinsky@sap.com
https://launchpad.support.sap.com/#/notes/2194689
https://launchpad.support.sap.com/#/notes/2733017
https://launchpad.support.sap.com/#/notes/2761037
https://launchpad.support.sap.com/#/notes/2737210
https://launchpad.support.sap.com/#/notes/2747872

User-Defined Fields marked as Sensitive Personal Data

Business Partner Master Data - 0O x Feature
— ey L For GDPR, user-defined fields (UDFs) that hold

#ccount Balance

=
reign Mame veries T Field Data _ X ..
i Consrcton T 5 o personal data can be marked as Sensitive
- - . Title Plot Drescription I-'-'h:-t Mo,
T e Sesesires Gppernts D —_— Personal DAta s vame ossbes ke, Defout bsts . v osts Cosfcstin
rep— et Plot Mo CRD1.U_Plot User Defined Sensitive Personal ™|
General | Contact Persons Addresses | Payment Terms | PaymentRun | Accoutfing | Properties | Remarks | Attachl  yahdation Nane - [ Mot Personal
- Bill To Ship To Show Location in Web Broweser
Bill To Address 1D Ship to
=== Ao e 2 These UDFs must be Alphanumeric (type) and
sip ETe— stz oA | Text (structure)
ne New ! Copy
o Copy Table s e for e Encrypted data can be viewed by Authorized
Postcode Eemove Business Partt . .
County Rermove Address [ Mandstory Feid Personnel (right-click)
State

Special Prices for Busir
Country 2P

Set As Default VAT Number Business Partner Catali oK

Stock Posting List by B
Dunning History Report

Data Cleanup, Blocking, Unblocking applies
Data Report shows the decrypted personal data

Translate...

Benefit
Compliance with GDPR requirements

| Display Sensitive Data

Personal Data Management Wizard — 0O x
# Person Matural Person Cede  Matural Person Mame  Data Type Figld Name Database Reference | Value
General Parameters 1 ess Partrier Master Dats
Wizard Run Selecti 2 = CI00DD wer Mad-T
1 == un ton Select the action "Personal Data Report” to creste 2 report sbout & natural person. The report will include any personal dsta held in master data = = I 1 do
or marketing documents sbout the natural person. 3 Businesz Partner  [Bil To] OCRD.[Eil To] Hendon Way
You may need to creste a personzl data report when 2 naturzl persen who is 2 business partner, employes, user or contact person, reguests to 4 BI.IS-IHES wive [ErpiEl]  SEEETpIE Henf:bn iy
2 General Parameters view any personal data held about them by your company. 5 Business Partner BP Name  O:CRD.CardMame Maxi-Teg
[ Business Partner Telephone 1 OCRD.Phonel 020 5854 S48
7 Business Partner Fax Mumber C:CRD, Fax 020 5554 348
o ] Business Partner  WAT Mumber OCRD.LicTradMum  GES6667E523
Run Nams m20150304n1 Pl Business Partners Plot No. | CRDLU_Plot Pl |
Run Date 04.03.13 10 Marketing Docum BP Name  ODOC.CardName  Maxi-Teq
Action IPersonaI Data Report —: 11 Marksting Diocum Customer/S1 ODOC.CardName Norm Thomg
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Integration Framework 2.0 — Mapping Tool 1/2

Choose Scenarios, open package and select Mapping Tool

Mapping Tool
— L O | {= C) ~ -
ClflO9l% @/x3|S % (| @ | sap.MTTEST - Invoice
Source XML O, Target XML O, = Mapping: [StartDate]
TestMessage.In... a ¥ UBL-Invoice-2.1.xml a ¥ Global: | Variables | Functions
~ TestMessage < Ivoice
@type = 1D
= Condition:
~ Invoice = IssueDate
@ident  InvoicePeriod
- issued - StartDate
= start EndUde Iteration:
= end « AccountingSupplierParty
w price « Parly
= currencylD « ParlyMame
« amount « Mame Internal Iteration:
« vendor » AccountingCustomerParty
@id ~ Party [TestMessage/Invoice/start
« customer « ParlyMame i
: Function:
@id = Name
- items « LegalMonetaryTotal
- item = PayableAmount Maximum Length:
= id « InvoiceLine
* name e Description:
= currencylD = LineExtensionAmount
= count - Item
= price = Description
Overview

start I FD StartDate l

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

L

Feature

Define simple mappings by clicking elements
For more complex mappings:

Use XPath* and integration framework
functions

Define and use variables, use predefined
variables and JavaScript functions

Make use of inbuilt support for collaboration
In mapping projects

Supports XSD to XML generation

Offers predefined XML structures for SAP Business
One

Benefit

Generate, test, validate and integrate easily XSLs
In your scenario steps

* XPath, a W3C recommendation, includes over 200 functions for string and
numeric values, Booleans, date and time comparison, node and sequence
manipulation, and much more.
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Integration Framework 2.0 — Mapping Tool Architecture 2/2

u XSD

validate

(]

XSD to XML Generator
T Generate
retrieve { Initialization } [ Full / View }
enerate enerafe retrieve enerate
e 0 J I | A
XSD
XSD for Validation Definition XML
Document
Zd N
select select
\ trigger / ‘/ \
Test Message < Test Run
— Source Target
)
Gen
R Mapping Tool
¥ T
retrieve stgre
Test Outbound

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

‘ Test Result

Mapping Definition
Document
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SAP Business One 9.3 PL08 — Overview Note 2709774
SAP Business One 9.3, version for SAP HANA PL0O8 — Overview Note 2709737

Relevant Country Details

Important - . . . SAP Note
Access Administration Console Using Firefox exposed E.XY HANA e e

Legal changes Electronic Invoicing 2019 — Follow-up SZ'?;GNS?;
Legal changes Check Enhancement in Esc File SzglisNeztze

SAP Note

UK Legal changes Making Tax Digital 5701273
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https://launchpad.support.sap.com/#/notes/2709774
https://launchpad.support.sap.com/#/notes/2709737
https://help.sap.com/doc/af9b95aa6c5f43a7bdcb6ed5479cd5bc/9.3/en-US/How_to_Manage_the_Protection_of_Personal_Data_in_SAP_Business_One_9.3.pdf
https://launchpad.support.sap.com/#/notes/2705017
https://launchpad.support.sap.com/#/notes/2697638
https://launchpad.support.sap.com/#/notes/2701269
https://launchpad.support.sap.com/#/notes/2726517
mailto:martin.pavlinsky@sap.com
https://launchpad.support.sap.com/#/notes/2194689
https://launchpad.support.sap.com/#/notes/2718642
https://launchpad.support.sap.com/#/notes/2716292
https://launchpad.support.sap.com/#/notes/2701273

Sales Employees and Buyers not related to Employee Master Data

Personal Data Management Wizard

1 Wizard Run Selection

2 General Parameters

Personal Data Report - Selection Criteria

contacts or externzl business partners whe are determined as naturzl persons.

) Employess
3 Selection Criteria

Active All
[7] tnelude Unblocked Sales Employees and Buyers

Users Employess

Business Partners

BP Contacts

I () Sales Employees and Buyers I

Externzl BPs

List of Sales Employee

Find

#  Sales Employes Name a Remarks

PRNWRTSE

Brad Thompson
Jim Boswick
Sales Manager
Sophie Klogg

Mztural Person Name

Search for and choose the naturzl persons to includs in the report. Naturzl persons can be users, employess, business pariners, business partner

Sales Employees/Buyers - Setup - Ox
= Sales Employes Name ‘Commission Group Commission %  Remarks Active Employes Telephons Makbile Fax E-Mail Diztz Protection Status
1 -Mo Sales Employee- User-Defined Commission Nane
2 Sales Manager High Comimission 1w MNone
3 Bill Levine High Commission ¥ 10 = Levine, Bill MNone
4 Sophie Klegg High Commission - 10 None
c Brad Thompson Lows Commission Tc O MNone
& Jim Boswick Medium Commission e MNone
7 James Chan {Buyer) User-Defined Commission w ¢ Chan, James MNone
] *EhZntWSHmrmaljlKmDI¥Fehul Low Commission |5 Mew Employ || Erased
9 FMCkTYDhmMW2k S4pDBweRGE User- Defined Commission |3 ] Blocked
10 Matt Covers User-Defined Commission - O 02074556445 matt.cover) Unblocked

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Feature

New option to restrict searching for Sales Employees
and Buyers not related to Employee Master Data

Sales Employees and Buyers can be :
Reported on
Cleaned up
Blocked
Unblocked

New button in the Personal Data Management
Wizard to Clear Table

Sales Employees/Buyers — Setup
New column to show status of record

Cleaning Up, erases all personal data except
for Sales Employee Name which is set into a
unique dummy string

Blocking, personal data is encrypted

Benefit

Compliance with GDPR requirements
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SAP Business One 9.3 PLO7 — Overview Note 2684837
SAP Business One 9.3, version for SAP HANA PLO7 — Overview Note 2684954

Relevant Country Details

. L . . SAP Note

“ User Name visible in Authorizations and License Form resizing 2698804
Integration . . o SAP Note

framework (B1if) Update 3rd Party Software to Benefit from Latest Corrections and Security Fixes 2688102

Integration _ SAP Note
framework (B1if) | Enhancements and Corrections for 9.3 PLO7 2700694

version 2.0

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 28


https://launchpad.support.sap.com/#/notes/2684837
https://launchpad.support.sap.com/#/notes/2684954
https://help.sap.com/doc/af9b95aa6c5f43a7bdcb6ed5479cd5bc/9.3/en-US/How_to_Manage_the_Protection_of_Personal_Data_in_SAP_Business_One_9.3.pdf
https://launchpad.support.sap.com/#/notes/2697426
https://launchpad.support.sap.com/#/notes/2698804
https://launchpad.support.sap.com/#/notes/2698961
https://launchpad.support.sap.com/#/notes/2688102
https://launchpad.support.sap.com/#/notes/2700375
https://launchpad.support.sap.com/#/notes/2700694
https://launchpad.support.sap.com/#/notes/2632210

SAP Business One 9.3 PLO7 — Overview Note 2684837
SAP Business One 9.3, version for SAP HANA PLO7 — Overview Note 2684954

Relevant Country Details

A
All Import:_mt Data Transfer Workbench Logon details based on the SLD Sl
correction 2677918

A

Important . : . : SAP Note
User Defined Objects Enhancements for Locked Posting Period 2693413

. -~ SAP Note
IT Legal changes Electronic Invoicing 2019 2666498
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https://launchpad.support.sap.com/#/notes/2684954
https://launchpad.support.sap.com/#/notes/2698313
https://launchpad.support.sap.com/#/notes/2677918
https://launchpad.support.sap.com/#/notes/2691690
https://launchpad.support.sap.com/#/notes/2693413
mailto:martin.pavlinsky@sap.com
https://launchpad.support.sap.com/#/notes/2194689
https://launchpad.support.sap.com/#/notes/2666498

Default Customers for A/R Invoices and Payments — Define Natural Person

Personal Data Management Wizard

Determine Natural Persons - Selection Criteria

1 Wizard Run Selection

2 General Parameters

Users Employess Business Partners

BP Contacts

Search for and choose the dats subject persons you want to determine as natural persons for data protection purposes,

External BPs Search

Feature

New option to restrict searching for Default Customer for
A/R Invoices and Payments

() Business Partners I' Default Customers for A/R Invoices and Payments
3 Selection Criteria

# 5. MNatursl Person
1 w Business Partner Master Data

Different Default Customers can be set per period in G/L
Account Determination

Sensitive personal data is encrypted in Default Customer

Nzturzl Person Cades  Natursl Person Mame

Master Data and Transactions
Benefit

2 o 0350 = One Time Customer

Business Partner Master Data _ 0O x Compliance with GDPR requirements
Code Manual Customer ¥ Local Currency - H
Name One Trme Cumomer hccount Bsiance - w09 Easy to manage One Time Customers
Forsign Name Diliveries = 3,845.68
Group Small Accounts hd Orders =3 27, 77568
Currency Eritish Pound - Opportunities —
Federal Tax ID Payment Means — O x

Generzl ‘Contact Persons Addresses Payment Terms Payment Run Accounting Properties Currency it
Tel1 Contact Person Check Bank Transfer Credit Card Cash
Tel2 ID No. 2
Mekile Phone Unified Federal Tax I G/L Account = 161016 GEP Bank No.1 (cheques received)
Fax Company Reg. No. (CRN) e
E-Mail Remarks Zearch by Bank Cods
Wb Site # Country Bank Name  Branch Account Check No. E.
Eh'pp'“gd“"’e bl Sales Employee SskesMa |3 United Kingdeor Barclays Bank( 2353 [=inE/=RfmALE=EDhmcBud CIaxaIEN K]/ BFIKVERSM="3623 |1 Na

"SS5SV
Factoring Indicator
EP Project EP Channel Code
Industry - Technician
Business Partner Type Company - Territary
Language English {
Status None

Alizs Mame

a
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Default Customers for A/R Invoices and Payments — Personal Data Cleanup

Personal Data Management Wizard - 0O x
Personal Data Cleanup - Selection Criteria Featu re
1 LR E DR Search for and choose the natural persons for whom you want to erase personal data, Matural persons can be users, employees, business .
partners, business partner contacts or external business partners who were determined as naturzl persons, N atu ral Pe rSO n d ete rm I n ed Defau It C u Sto m e r fO r A/R
2 General Parameters — T Invoices and Payments have transactional information
() Business Partners (=) Default Customers for A/R Inveices znd Payments | ConSIdered aS pe rsonal data
3 Selection Criteria [Lransactions Posted On or Before 31.12.07
For Personal Data Cleanup on Default Customers for A/R
Invoices and Payments the “Transactions Posted On or
\L Before” field is mandatory
# 5. Maturzl Person Matural Person Cods  Matural Person Name .
+ (V] v Business artner st Datm Only closed marketing documents can be searched for
2 o O35S Bl One Time Customer
A/R Invoice - 0Ox Ben eflt
Customer ] Mo Primary 3 .
Name E | e = GDPR compliance
Contact Person b Posting Date 10.01.07
Customer Ref, No. Due Date 10.01.07 2 - .
Lecd Currsney ¥ ncoming Payments O x All transactional personal data deleted on cleanup
Code = | 09999 Now. Primary 47 i
Mame = Posting Date 10.01.07
Bl To il N ccou Due Date 10.02.0
Contents Logistics Docurment Date 10.01c Payment Means O x
Ship To = | ":iir:;; Ne. = 503 Currency =
Contact Person Check Bank Transfer Credit Card Cash
Project . . Vouchers
Elznket Agresment Credit Card MName American Express :
Bl To GfL Account = 140050 1 American Express
\ Credit Card No. TEETETEEITOON
Valid Until 11.02
- IC Mo, =
Shipping Type b Telephone N, =
Payment Method 1 Manth
Selected Documen... Installment  Date Due Date * | Dverdue ... Total Balance [ F.mo:{nt Dus o
= 83 1of1 10,0107 10,0107 * 0 GBP 17,552.31 :{:St Patttln:a:tfnent ;BP 17,352,310
| Ezch Add. Pzyment  GBP 0.00 Tel. for Approval:
Voucher No. SETE543 Company ID
Transaction Type Regular
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User Name visible in Authorizations and License Form resizing

License &dministration

Features

L

Benefits

Enhanced usability

Identify users easily

Licansz Server bihaz Port 40000 .. .
Resizing enabled in the
Allocation Cempanents Agsignment License Administration form
Company OEC Computers UK Licenss SAP-INTERN-SAP-INTERM{Global) User name displayed in the
Users a 71 Bl User Type Licenses Used Available Users tab in Authorizations
= ST BLINDIRECT HDE : O e form (in addition to User
alec SAP Business One Professional User N 85
Eli SAP AddOns N 5552 COdE)
kil
bob External Licenses Used Available
brad
carkos
christin
dana

Authorizations

< I

Uszrs

Groups Find

1234 - Peter Brown
alex - Alex Torras

Bli- Bli

bill - Eill Levine

bob - Bob Shone

brad - Brad Thompson

Subject Authorization Effective Authorization
P Generz

P} Customization Toolk
} Administration
} Financialks

} Opportunities
P Sales- AR
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Integration Framework 2.0 Enhancements and Corrections *

X7 Integration Framework 2.0 for SAP Business One

Features

COCKPIT SLD MAINTENANCE SCENARIOS MONITORING TOOLS HELP BIZSTORE

Help Online Help Based on the deployment (Cloud or on Premise)

" XSLT Library SIE[AY the framework determines:

- D\-APIObjelcl 73] Development Environment

et 5 | Sinass igaess The adapters offering

» Online Hel 2] Scenario Development .

 bocoments (2 systom LanscapsDictry (5L The environment-related menus

. Training >+ | Operations ) .

+ B1i Forum g 2z:atlons: Performance and Security Oﬁerlng Of dlfferent APIS
e Deployment, activation, administering SLD entries,
0 e o deployment properties, and transactions
; For more information see API Guide
E 3. Deployment APIs . .
= Support of creation of format control documents in

3 adapters CONR.1, FILE.1, and FILP.1

[& | 6.1. Cetting SLD Entries

[6 | 52 Tetng Comecions sap.dev.training scenario package includes the latest
P IDE enhancements

6.5. Deleting SLD Entries
6.6. Copying SLD Entries
7. Getting SLD Entry Details

& Getting System Types and Connectivity Types B e n efi t

6.9. Getting System Type Properfies

R A

E 7. Appendix

Improved handling of the integration framework
version 2.0
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33



SAP Business One 9.3




SAP Business One 9.3 PL06 — Overview Note 2661633
SAP Business One 9.3, version for SAP HANA PLO6 — Overview Note 2661597

Relevant Country Details

: . SAP Note
All Importr_;mt Business Partner with Zero Balance Cannot Be Selected in Payment Wizard SAP Note
correction 2644921

Important " . _ . . . SAP Note
Additional properties have been exposed for existing objects in DI APl and Service Layer 2674021

Integration SAP Note
framework (B1if) RFQ Enhancement for Company Logo per Company 5670978

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 35


https://launchpad.support.sap.com/#/notes/2661633
https://launchpad.support.sap.com/#/notes/2661597
https://help.sap.com/doc/af9b95aa6c5f43a7bdcb6ed5479cd5bc/9.3/en-US/How_to_Manage_the_Protection_of_Personal_Data_in_SAP_Business_One_9.3.pdf
https://launchpad.support.sap.com/#/notes/2682905
https://launchpad.support.sap.com/#/notes/2667461
https://launchpad.support.sap.com/#/notes/2672172
https://launchpad.support.sap.com/#/notes/2644921
https://launchpad.support.sap.com/#/notes/2683061
https://launchpad.support.sap.com/#/notes/2674021
https://launchpad.support.sap.com/#/notes/2660491
https://launchpad.support.sap.com/#/notes/2670978
https://launchpad.support.sap.com/#/notes/2671034

SAP Business One 9.3 PL06 — Overview Note 2661633
SAP Business One 9.3, version for SAP HANA PLO6 — Overview Note 2661597

Relevant Country Details

Integration . SAP Note
framework (B1if) Event Filter Generator Added to Event Sender Setup 2672542

Integration d : : - SAP Note
framework (B1if) Update 3 Party Software to Benefit from Latest Corrections and Security Fixes 2678693

Integration o . . . SAP Note
framework (B1if) Migration of Scenarios from Framework Version 1 to Framework Version 2 2679709
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https://launchpad.support.sap.com/#/notes/2672255
https://launchpad.support.sap.com/#/notes/2672542
https://launchpad.support.sap.com/#/notes/2675129
https://launchpad.support.sap.com/#/notes/2678693
https://launchpad.support.sap.com/#/notes/2678746
https://launchpad.support.sap.com/#/notes/2679709
https://launchpad.support.sap.com/#/notes/2682739
https://launchpad.support.sap.com/#/notes/2661633
https://launchpad.support.sap.com/#/notes/2661597

SAP Business One 9.3 PL06 — Overview Note 2661633
SAP Business One 9.3, version for SAP HANA PLO6 — Overview Note 2661597

Relevant Country Details

Legal changes Non Deduct. Tax Code can be Selected in Payment for G/L Account Sz?glNzgtze

. . . SAP Note
Legal changes Cancellation of A/R Invoice now available 2680632
Legal changes Redesign of Electronic Document Functionality 822: 4%(?79

SAP Note

AR DRQ Possibility to Disable Automatic Credit and Debit Memos 2680261
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https://launchpad.support.sap.com/#/notes/2191282
https://launchpad.support.sap.com/#/notes/2684797
https://launchpad.support.sap.com/#/notes/2680632
https://launchpad.support.sap.com/#/notes/2670960
https://launchpad.support.sap.com/#/notes/2684677
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Sensitive Personal Data — Bank Accounts of Natural Persons

Business Partner Master Data

Code Manual C20000 Customer ¥ Local Currency
Name Maxi-Teq Account Balance =
Forsign Name Deliveries =
Group Construction - Orders =
Currency British Pound hd Opportunities =
Federal Tax ID GB566678929

General Contact Persons Addresses Payment Terms Payment Run Accounting Properties
Payment Terms = [2P10Net30 i Credit Card Type Master Card
Interest on Arrears % Credt Card No. ~ |z==zzzzzax 1821

Expiration Date

Price List Regular Sales Price - 1D Number
Total Discount % Average Delay
Credit Limit 0.00 Priority First
Commitment Limit 0.00 Default IBAN
Dunning Term =5 [Standard d Holidays
Automatic Posting No A Payment Dates [ - |
Effective Discount Groups  |Highest Discount hd [W] Allow Partial Delivery of Sales Order
Effective Price Lowrest Price i

Business Partner Bank

Bank Country United Kingdom

[v] Allow Partial Delivery per Rows
[[] Do Mot Apply Discount Groups
[[] Endorsable Checks from This BP

— 0O x
-
3,238.46
5.157.51
23,720.14
6
Remarks Attachments

Employee Master Data — 0O =
First Name gill Employ=s No. 5
Middle Name Ext. Employes No.
Last Name Levine Active Employes
Job Title Sales Employ=s
Position |  Office Phone
Department Sales A ="
Branch Main *|  Mobile Phone
Manager = | Butler, Jayson Pager
User Code =P | bill - Home Phone
Sales Employ=s = [Bill Levine | Fax
Cost Center E-Mail bill.levine@oec.co.
Linked Vendor |
Address Membership Administration Personal Finance Remark: Attachments
Bank Detsils
salary 0.00 Month *|  Bank -
Account No. | Com—
Employes Costs 0.00 Manth -

Branch

200078

Bank Name =D Barclays Bank(House Bank 1) [] This BP Accepts Endorsed Checks
Bank Code Barcl
Account =31LH5va7qQtYEEeakNZIeDyE]

BIC/SWIFT Code
Bank Account Name

I ’31LH5va7ﬂY‘$aak NzleDySi+TH+HI k UisTXKdhUfGo=*5577 I

Branch 345678
Ctrl Int. ID
-

Feature

Control by log/record of any access to a special category of personal data —
sensitive personal data — now includes bank account data

In the core SAP Business One application the following three fields are
affected:

Business Partner Bank Account No.
Business Partner IBAN No.

Employee Bank Account

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Personal Dats Protection

Bank Account values in master data and transactions (payments, check
register, bill of exchange, OPEX table, deposits, etc.) encrypted in the
database

Values hidden/masked by default on User Interface — NOTE: manual
change required when upgrading from 9.3 PL04 or 9.3 PL05

Access and decryption via DI API supported

Benefit

Selected authorized users can view hidden sensitive personal data values
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Bank Accounts and IBAN Encryption and Impact on Payment Wizard

Important Rules

=

13
14
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When updating OPEX table with the payment run data, the bank account no. and IBAN of business partner who is determined as natural, are taken into the
OPEX as encrypted data.

Customer Code  Payes Bank Account Payes Bank Code  Payes Bank IBAN Payment Postin... = Payment Document ... Payment Documen...
C20000 [ =31LH9va7aqtveseakNzIeDy8j +TH+ Hk UisTxKdhURGo==5577  |Barclays = 24.09.15 72000 GBP
CI0000 23458501 Barclays GBEIEARCIOEEIITIACES0L  24.09.18 1,392.00 GBP

When generating the bank file in payment wizard, the encrypted data is decrypted before taken into the bank file.

The decryption of this data when the bank file is of type EFM format, is supported only when the selected payment methods in the payment wizard run are all
related to EFM format. When the wizard run involves payment methods which relate to both EFM and DLL formats and the wizard includes business partners
which are determined as natural persons, the bank account and IBAN will not be decrypted before taken into the EFM bank file. A pop-up message is raised to
warn users about the combination of two different bank file categories.

G/L .. Gf.w Code Description Country  Max, Incomi... Bank Code IBAN  Max, Outgoi.. Account No BIC/SWIFT G/L Balance GfL1.. Expected G/L Balsnce Bank N... Bank A... Bank File Format...
1 =F 161 -1,554,545.31 GEP -1,554,5.31
2 vl = Outgoing BT Outgeing Bank GE Barclays GEE2EA 12345678 GEP -1,554,945.31 Barclays B DLL Format
3 | = Outgoing BT 2 Outgoing Bank GB Barclays GEEIEA 12345678 GEP -1,554,9%45.31 Barchys B DLL Format ﬂ
4 | = Outgoing BT 3 Outgoing Bank GB Barclays GE&5BA 12345678 GBP -1,554,545.31 Barclays B EFM - BPP Format ﬂ
5 ] = Outgoing Checks Outgoing Chec GB HSBC GE15MII 234567859 GEP -1,554,945.31 HSBC{How DLL Format
System Message x
The payment wizard run includes both EFM and DLL bank file format entries, natural @
person EFM bank account information will be encrypted. Do you want to continue?

] Inglude GfL Interim Acct Balance

[] Remember My Answer and Do Not Show This Message Again

L ve |

The decryption of the data when the bank file is of type .DLL format is handled by DI service (SAP Note 2633811). This service is called by the payment add-
on. The payment add-on identifies the fields to be decrypted by the setup in Personal Data Management.

Once the bank file is generated with decrypted data, users need to ensure it is stored in a secure and protected location.
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https://launchpad.support.sap.com/#/notes/2633811

SAP Business One 9.3

NOTE: Enhancements delivered in SAP Business One 9.2 PL11 have been included in this patch.



https://help.sap.com/doc/897157b3a38f41e4a8e4fbec4faa7063/9.2/en-US/SAP_Business_One_92_Top_Fixes.pdf

SAP Business One 9.3 PLO5 - Overview Note 2633717
SAP Business One 9.3, version for SAP HANA PLO5 — Overview Note 2633761

Relevant Country Details

Important : SAP Note
correction Enable Down Payments from Orders using Payment Means 2628509

Important : : . . SAP Note
correction Enable Drawing Landed Costs with Multiple Vendors into Landed Costs 2626421

Important . . o . SAP Note
correction Rules for Changing UoM Relationship in UoM Group Definition 2634720

Important . . L SAP Note
correction Document and Batch Reports Are Not Mailed via Document Printing 2597589
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https://launchpad.support.sap.com/#/notes/2633717
https://launchpad.support.sap.com/#/notes/2633761
https://help.sap.com/doc/af9b95aa6c5f43a7bdcb6ed5479cd5bc/9.3/en-US/How_to_Manage_the_Protection_of_Personal_Data_in_SAP_Business_One_9.3.pdf
https://launchpad.support.sap.com/#/notes/2628372
https://launchpad.support.sap.com/#/notes/2628509
https://launchpad.support.sap.com/#/notes/2629578
https://launchpad.support.sap.com/#/notes/2626421
https://launchpad.support.sap.com/#/notes/2635093
https://launchpad.support.sap.com/#/notes/2634720
https://launchpad.support.sap.com/#/notes/2664840
https://launchpad.support.sap.com/#/notes/2597589
https://launchpad.support.sap.com/#/notes/2652474

SAP Business One 9.3 PLO5 - Overview Note 2633717
SAP Business One 9.3, version for SAP HANA PLO5 — Overview Note 2633761

Relevant Country Details

Important SAP Note

; : L SAP Note
“ Pick and Pack Selection Criteria Enhancement 2628805

Integration . SAP Note
framework (B1if) Call Java Class Atom Returns Outbound Properties 2653575

Important . SAP Note
correction Further enhancements to Operation Codes for Transfer or Transport (COT) 2664864
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https://launchpad.support.sap.com/#/notes/2633761
https://launchpad.support.sap.com/#/notes/928839
https://launchpad.support.sap.com/#/notes/2627958
https://launchpad.support.sap.com/#/notes/2651606
https://launchpad.support.sap.com/#/notes/2628805
https://launchpad.support.sap.com/#/notes/2629637
https://launchpad.support.sap.com/#/notes/2653575
https://launchpad.support.sap.com/#/notes/2654654
https://launchpad.support.sap.com/#/notes/2664864
https://launchpad.support.sap.com/#/notes/2664820

SAP Business One 9.3 PLO5 - Overview Note 2633717
SAP Business One 9.3, version for SAP HANA PLO5 — Overview Note 2633761

Relevant Country Details

Important . . SAP Note
Legal changes Online Invoicing Széngggtf

. SAP Note
Legal changes EET (CZ) web service 2647414
“ Print Checks for Payment According to Ul Order Instead of Internal IDs %220N62t4e
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Sensitive Personal Data

Employee Master Data — O x
First Name George Employee Mo. 1
Middle Name Ext. Employes No.
Last Name Kesng Active Employes
Job Title WH manager
Position * Office Phone
Cepartment Generzl - Ext.
Branch Main - Mobile Phone
Manager Pager
User Code = | George - Home Phane
Sales Employes 5 |-No Sales Employ™ Fase
Cost Center E-Mail george keeng@oec
Linked Vendor
Address Membership Administration Perscnzl Financs Remarks Attachments
Gender Mzle ¥ | Citzenship -
Dtz of Birth [Passport e = ]
Country of Birth Passpart Expiration Date
Passport Issus Date =
Marital Status Single Passport Issuer
Mo, of Children
J1iD e = |
Copy
Remove
Relationship Map...
Translate...
I Display Sensitive Data I
Perscnzl Data Protection
Status Naone

Feature

Control by log/record of any access to a special
category of personal data — sensitive personal
data

In the core SAP Business One application the
following three fields are affected:

ID Issued by Authorities (ID No.)
Passport No.
Social Insurance No. (Germany only)

Values are encrypted in the database when
fields are set as sensitive — this setting can be
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changed to personal or not personal

Values are hidden by default on User Interface —
special authorization and control needed to
unhide and display the value

Benefit

Selected authorized users can view hidden
sensitive personal data values
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Personal Data Blocking

Personal Data Management Wizard

General Parameters

1 wizard Run Selection Select the action “Block Personal Date” to block access to the personal dats of 2 nati

dacuments are excluded and their personal data cannct be blocked.,

Personal data may no kenger be nesded for the purposes that they wers collected o
expire, extensions or overrulings may be given as mandsted by law.

Cods
E

Manual

Business Partner Master Data

|| [

——

2 ‘General Parameters

Once blocked, the personal data are retsined but not accessible or visible unless unt Foreign Mams

person records cznnot be usad in future markating documents or other business pr
Group
Pdm20180705n3

Run Name Currency

Run Date 05.07.18 Federal Tax ID

I Personal Data Blocking - I

Action

General Con

Tel 1

Tel 2

Maobile Phone
Fax

E-Mail

Web Site

Personal Data Management Wizard Shipping Typs
Password

Factoring Indicator
EP Project

Industry

Business Partner Typs

Personal Data Blocking - Summary Report
] wizard Run Selection

2 General Parameters

#  Maturzl Person Nazturzsl Person Code Maturzl Person Name |

1w Business Partner Master Datz Personal Data Protection

Construction
British Pound

tact Persons

Company

Addresses

et Feren

3 selection Criteria = . G

I Status

Blocked

Alizs Name

4 Report Results

5 Save Options
() Active
6 Summary Report

() Advanced

From

Payment Terms

Remarks
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Feature
Block access to personal data of natural persons

Personal data cannot be accessed unless
unblocked

Once blocked these natural person records
cannot be used in future marketing documents

Natural person data undergone blocking has
status Blocked

Data blocking is reversible (see next slide) —
different from Data Erasing

Benefit

Personal data is required to be erased once
retention of this data expires, however, blocking
allows personal data retention for specific
purposes and processes (legal regulations) e.g.
extensions or overruling mandated by law

Data encrypted and unavailable for future
transactions
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Personal Data Unblocking

Personal Data Management Wizard

General Parameters

1 Wizard Run Selection
and contzin their personal datz can be required by law to complete legal processes,

Unblocking the personal dats of sslected natural persons decrypts the database recon Code Manual
2 General Parameters company can then provide the data as required by law. Name
Once unblocked, the personzl data are accessible to ll zuthorized users, The datz can Forsign Name

by lzwi, can go through a dleznup process,
Group
Run Name Pdm20180705n4

Currency
Run Dat= 05.07.18 Federal Tax I
Action |Personal Data Unblocking ~|
Generzl
Tel1
Tel 2
Maobile Phone
Fax
E-Mail
Web Site
Personal Data Management Wizard -
Shipping Type
Paszswiord
Personal Data Unblocking - Summary Report Factoring Indicator
1 Wizard Run Selection EP Project
Industry
Business Partner Typs
2 General Parameters
#  Matural Person Natural Person Code  Naturzl Person Name |
1w Business Partner Master Datz Personzl Dats Protection
3 Selection Criteria z = CE0000 [ mcetes | Matural Person
Alizs Nams
4 Report Results
5 Save Dptions
6 Renart () Active
Syt
() Advanced

Select the action “Unblock Personal Datz” to unblock access to the personal data of 2 Business Partner Master Data

- || Customer ™

I INKetters I

Construction v

Eritish Pound bl
Contact Perscns Addresses

-

-

Company bl
Stztus Unblocked |

From To
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Payyment Terme:

Remarks

Feature

Unblock access to personal data of natural
persons that has been previously blocked

Unblocked natural person data cannot be used
in future transactions

Unblocked natural person records can be
blocked again or erased (by cleanup action)

Natural person data undergone blocking and
then unblocking has status Unblocked

Benefit

The reason for retaining expired personal data
has arisen (e.g. legal reporting to an external
authority) - unblocking personal data facilitates
access to this data

Unblocking decrypts personal data and is visible
by users authorised for forms where this data is
stored
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Enable Down

| R el S R

Sales Order

Payments from Orders using Payment Means

el [ fa:

¥ EE S

I?I

Customer = C20000

Mame

Maxi-Teg

Mo,
Status

Primary

Conta
Custor
Local ¢

Ttem

1 i

Payment Means

‘Currency GEP

Check Bank Transfer Credit Card

G/L Account = | 160000

Primary Form Item

Petty Cash

Payments for Invoices from Customers

Total

0,00 Discount %

Overall Amount GEP 5,915.70
Balance Due GEP 5,915.70
o e

Paid

Dowin Payment Inwvoice
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Feature

Create a Down Payment Invoice or Down

Payment Request from a Sales or Purchase
Order

Follow up Down Payment transaction added
together with the above

Benefit

Efficient entry of related transactions



Bar Code List Button Enabled on Bar Codes Form

Itern Master Data

Ttem Mo, Manuzl B10000 Inventory Item

Description Printer Label Sales Ttem Feature

Foreign Mame Purchass It=m

:E“‘;‘-‘F’E ED::““' st Bar Code List button active in Bar Codes form
m Group ms = .

UaM Group = [Paper B PPEee= P activated from Item Master Data

Price List Base Prics - Urft Price Primary Curre™ GEP 5,90 Pack ... |
Priging Unit Pack hal

Generzal Purchasing Data Sales Data Inventory Data Planning Data Production Data Froperties Remarks Attachments

Benefit

Enables user to see all bar codes assigned to

Bar Codes .
the UoM codes for the item
Tt=m Mo, E10000
Tt=m Description Printar Lab=l
Setup Bar Code
UoM Group Paper #  Bar Code a Fres Tesxt .
List of Bar Codes -0 X
LioM FY 1 112333
€Pack 2 112355 Find |
Carton = 112977 #  Bar Code a Bar Code Text Ttem No. UoM Code
Each 4 11275
1 112233 Printer Label Pack
Pack 5 s
2 1123co Printer Label Pack
Pallet ;
3 112377 Printer Label Pack
SmiPack ,
4 112759 Printer Label Pack
Eo113344 Printer Label Pallet
£ 113355 Printer Label Pallet
7 113386 Printer Lahel Pallet
& 123455 Printer Lahel Each
3 123457 Printer Lahel Each
10 123458 Printer Lebel  Each
11 C51581 Printer Label Carton
12 45851 Printer Label
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Email Enhancements -]:[-

Print Incoming Payments — 0O x

Feature

Option 1: New option “Only Documents Yet to be
E-Mailed” available in Document Printing

z Docu . Pos.. . Late Due Date EP Code Total (LC)

Print Sales Orders

‘ | # Document No. ~osting Date Due Date BP Code Total (LC)
E-Mail Options - X

Option 2: Window E-Mail Options appears for
payment documents

Ll
Send Each Document to Respective Business Partner . . . . .
Option 3: Supporting Email function for multiple

documents; window E-Mail Options appears

o] o Benefit
Better E-Mail handling

Document Printing - Selection Criteria S
Document Type Sales Orders v
Posting Date From s . —
) g Document Printing - Selection Criteria - X
Series
When Batch/Serial No. Exist, Print Document Type Incoming Payments w
Posting Date From 01.07.18 To 31.07.18
Series All w

[v] Only Documents Still to Be Printed
| | Onty Documents Yet to be E-Mailed 1
[wl Open Only

[] Obtain printer settings from default pri

[v] Only Documents Still to B Printed
II_' Only Documents Yet to be E-Mailed|]
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Pick and Pack Selection Criteria Enhancement

Pick Pack and Production Manager - Selection Criteria - X
| selection Criteria Name | Advanced
Status Open 4 v Undo
Manage Sales Orders Cut
Production Orders Copy
Paste
From
Sales Order No. w Delete
pﬂEﬁl’lg Diate w Hgmﬂn.fe
T -
Required Date Duplicate
Delivery/Due Date '
Customer - List of Reports - Selection Criteria
Fuffilment % v 0.00 I UK
Ttem -

Pick Pack and Production Manager - Selection Criteria - X
Selection Criteria Name Advanced

Status Orpen | Group By Nane bl
Manage | ] sales Orders [T] Reserve Invoices

[T] inventory Transfer Requests

Production Orders

From To
Production Order Mo. -
Preduction Order Status * -
Delivery/Due Date v
Tssus Method w* >
L
i Manual
¥ Backflush
-
-
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Feature
Selection Criteria field added
Save multiple selection criteria
Duplicate/Remove templates
Update/Rename templates

Additional filter “Issue Method” for production
orders

Benefit
Centrally set up default Selection Criteria
Quickly select required selection criteria

Target production orders that have a specific
issue method
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SAP Business One 9.3




SAP Business One 9.3 PL04 — Overview Note 2589089
SAP Business One 9.3, version for SAP HANA PL0O4 — Overview Note 2589127

Relevant Country Details

Al Integration EU-GDPR: Remove Personal Data of Request for Quotation (RFQ) Solution History from Integration SAP Note
framework (B1if) | Framework 2625880

. . SAP Note

“ Block Drawing GRPO and A/P Invoice to Landed Costs 2617894

Important . . SAP Note
System Landscape Directory Control Center can start an offline SLD agent 2598596
Al Important Uninstalling the License Service Secondary Node Removes the Primary Node Registration T HANA SAP Note
correction Record in the System Landscape Directory 2567492
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https://launchpad.support.sap.com/#/notes/2589089
https://launchpad.support.sap.com/#/notes/2589127
https://help.sap.com/doc/af9b95aa6c5f43a7bdcb6ed5479cd5bc/9.3/en-US/How_to_Manage_the_Protection_of_Personal_Data_in_SAP_Business_One_9.3.pdf
https://launchpad.support.sap.com/#/notes/2519273
https://launchpad.support.sap.com/#/notes/2625880
https://launchpad.support.sap.com/#/notes/2615900
https://launchpad.support.sap.com/#/notes/2617894
https://launchpad.support.sap.com/#/notes/2576703
https://launchpad.support.sap.com/#/notes/2598596
https://launchpad.support.sap.com/#/notes/2598740
https://launchpad.support.sap.com/#/notes/2567492
https://launchpad.support.sap.com/#/notes/2441154

SAP Business One 9.3 PL04 — Overview Note 2589089
SAP Business One 9.3, version for SAP HANA PL0O4 — Overview Note 2589127

Relevant Country Details

All Import:_:mt Production Order Variance Report and Additional Cost Value When Resource Linked to Non-Inventory Item SAP Note
correction 2597462

Important . . : SAP Note
Production Variance Report Improvements and Fixes 5592939
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https://launchpad.support.sap.com/#/notes/2589089
https://launchpad.support.sap.com/#/notes/2589127
https://launchpad.support.sap.com/#/notes/2593946
https://launchpad.support.sap.com/#/notes/2597462
https://launchpad.support.sap.com/#/notes/2590088
https://launchpad.support.sap.com/#/notes/2592232
https://launchpad.support.sap.com/#/notes/2638618

SAP Business One 9.3 PL04 — Overview Note 2589089
SAP Business One 9.3, version for SAP HANA PL0O4 — Overview Note 2589127

Relevant Country Details

“ Legal changes Goods and Service Tax — request access to SAP JAM on GST from Martin Pavlinsky 82'61‘5 Aggt;

SAP Note
Legal changes Tax Summary Report changes 2615969
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https://launchpad.support.sap.com/#/notes/2589089
https://launchpad.support.sap.com/#/notes/2589127
https://launchpad.support.sap.com/#/notes/2605141
mailto:martin.pavlinsky@sap.com
https://launchpad.support.sap.com/#/notes/2194689
https://launchpad.support.sap.com/#/notes/2624089
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Personal Data Protection Management Initialization

Company Details

Geperal Accounting Data EBasic Initizlization
Chart of Accounts Template SKRO3
Lecal Currency Euro
Syystem Currency Eura

Default Account Currency All Currencies

Maving Average

Allow Stock Release Without Ttem Cost
Manage Serial and Batch Cost By

) Ttems Group Valustion Method

) Serial/Batch Valustion Method
[] Enable Separate Met and Gross Price Mode

Ordering Party

House Bank

Default Bank Country Germany

Default Bank Deutsche Bank Privat und Geschaf
Defzult Account No. A5679234709784567

Defzult Branch Berlin Filiale

[7] install Bank Ststement Processing
[[] Enable Intrastat

Calculate Depreciation By Month
[[] Enable Mukiple Branches

[7] Enable Advanced G/L Account Determination

[[] Allcw Selection of Any Account Typs for Revenue Accounts

44
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Feature

Initialization setting on Company Details form to
activate all new Data Privacy and Protection
enhancements in SAP Business one.

Automatically activated for all localizations for
EU countries, Norway and Switzerland after
upgrade to 9.3 PLOA4. It can be turned off (not
recommended) before any natural person is
determined and/or any personal data erasure or
personal data block is executed.

Benefit

Decide on activation of new functions to better
control and contribute to GDPR and Data
Privacy Protection compliance.
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Data Protection Tools — Main Menu Entry GDPR (2/10)

I[:l Utilities I Feature

- Period-End Closing = Data Protection Tools are managed under

2\ CHeckDosunen NURDEED Administration/Utilities.

- Duplicate Layout Template

- Transfer Posting Correction Wizard Benefit
- Data Archive Wizard = Centralized location for managing personal data
protection.

= Master Data Cleanup Wizard

- Manual Master Data Series Converter
- Ul Configuration Template

- Connected Clients

- Change Logs Cleanup

O Data Protection Tools
- Personal Data Management

- Personal Data Management Wizard

- Sensitive Personal Data Access Log
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Personal Data Management

Personal Data Management — 0O
# Diata Typs Diata Subtype Category Group Fizld Name Diescrip..,  Database Reference  Defzult Detz Classification  Data Clessification
221 Time Sheets Project Management Time Shest - Header Lastname OTSH, Lastname Personal Personal v
227 Time Sheets Project Management Time Shest - Rows GPS Data TSH1.GPSData Perscnal Personal hd
223 Incoming Payments Incoming Payment Address ORCT. Address Perscnal Personal hd
224 Incoming Payments Incoming Payment Customer/Supplier Name ORCT.CardName Persanal Personal -
225  Incoming Payments Incoming Payment - Cheques Account Number RCTL.AcctNum Persanal Personal b
226  Incoming Payments Incoming Pmt - Credit Vouchers Credit Card No. RCT3.CrCardMNum Perscnal Personal b
227 Incoming Payments Incoming Pmt - Credit Vouchers 10 Mumiber RCT3.0wnerldiNum  Personal Personal -
278 Incoming Payments Incoming Pmt - Credit Vouchers Telephons RCT3.OwnerPhone  Personal Personal v
273 Cheque Register Cheque Register Account Number OCHH. AcctNum Perscnal Personal hd
230 Cheque Register Cheque Register BPfAccount Name CHH.CardName Perscnal Personal hd
231  Marketing Documents  Mkig Docs - Row Purchase AP Ship-To Descripticn OC1.ShipTolesc  Personal Personal -
232 Marketing Documents  Mktg Docs - Row Sales AR Ship-To Descripticn OC1.ShipTolesc  Personal Personal b
233 Marketing Documents  Mktg Docs - Tax Extension Purchase &/P Eill To Address Name 2 DC12, Address2B Personal Personal v
234 Marketing Documents  Mktg Docs - Tax Extension Sales AR Eill To Address Name 2 D12, Address2B Personal Personal v
235 Marketing Documents | Mkig Diocs - Tax Extension Purchase AfP | Ship To Address Name 2 DOC12. Address?s Perscnal Personal hd
235 Markseting Documents | Mkig Docs - Tax Extension Sales AR Ship To Address Name 2 DOC12. Address?s Perscnal Personal hd
237 Markseting Documents  Mkig Docs - Tax Extension Purchase AfP  Eill To Address Name 3 DOC12. Address3B Persanal Personal -

Feature

Benefits

Centralized location for management and
maintenance of Personal Data.

New control to define and categorize personal Data.

User Defined Fields (UDF) in GDPR objects can be determined as

personal data. Structured and categorized location.

New entry under Data Protection Tools.
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Personal Data Management Authorizations

Connected Clients Mo Authorisation

_ _ - Feature
w Data Protection Tools Various Authorisations
Personal Data Management No Authorisation Extension of General Authorizations form to
w Personal Data Management Wizard Full Authorisation support authorizations for new Data
Perscnal Diata Report Full Authorisation Protection Tools.
Perscnal Data Cleanup No Authorisation
Determine Matural Person Full Authorisation
View Sensitive Personal Data No Authorisation .
Visw Sensitive Personal Data Access Log No Authorisation Benefits

Ability to restrict access and set
authorizations to sensitive data.

Ability to restrict access to the various
functions under Data Protection Tools.
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Personal Data — Change Log Enhancements

Activity
Activity Phone Call ¥  Number
Type General v 8P Code
Subject v BP Name
Assigned To & User ¥ Jayson ButhY  Contact Person
Assigned By Jayson Butler Telephone No.
[ ] personal

Change Log...

# Instance Object Code Object Code Updated

2

= C20000 Customer
Maxi-Teq

= Max Teq v
555-0139

Updated by Crested Created By

T 1 2 2 03/21/2018 Jayson Butler C20000 Jayson Butle

2 2 2 2 03/21/2018 Jayson Butler C20000 Jayson Butle
Differences - O X
£ Date Changed Feld Previous Value New Value User Name

2 03/21/2018 Telephone 555-0137 555-0139 Jayson Butler
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Feature

New GDPR objects supported in the Change
Log: Activities, Checks for Payments, Service
Contracts.

Benefit

Logging changes (date, time, owner) to personal
data is a critical requirement of GDPR.

Change log needs to be available everywhere
personal data are stored and maintained.

59



Sensitive Personal Data — Access Log (Germany only)

Employee Master Data

First Name Bernhard
Middle Name

Surname Heinrich

Job Tite Vertrieb
Pasition Vertrieb
Department Vertrieb
Branch Haupt
Manager = |Leitner, Robert
User Code = | bernhard
Sales Employes Elr |Barnhard Heinri
Cast Centre

Address Membership

Gender

Date of Birth
Country of Birth
Plzce of Birth
Maritzl Status
No. of Children
ID Mo
Municipality Key
Tax Class
Income Tax Lisbility
Confession

Male

Confession of Partner | *
Exemption 0,00
Additional Amount 0,00

-

-

-

-

™

Copy

Remove

Administration

-

-

-

1

elationshi

Map...
“ ﬁ Display Sensitive Data

Persanzl

Finance

15.03.2018

Latest Data Access

19.03.2018 00:15:30

- 0O x
Employee No. 5
Ext. Employes No.,
Sensitive Personal Data Access Log
Ofl  Date From 15.02.2018 To
BEd  To view the access detsils of 2 user, double-click the relevant tzble row,
Mz Find
Pay User Code User Mame Superuser Locked Canceled
He ! frdric Frisdrich Giinthe No No N
Fa georg Georg Travnicek No No N
E-: gunther Giinther Zeiner No No N
gustav Gustav Kilian No No N
Rt hermann Hermann Ludger Yes No N
hinrich Hinrich Giinter  No No N
M ingof Ingoh Miler  No No N
P isabel Issbel Meifiner  No No N
B johann Johann Brugstalk No No N
P kard Karl Salzberger  No No N
B kolman Kolman Winfried No No N
H konrad Konrad Eberharti No No N
H kora Kora Adelheid  No No N
H manager Robert Leitner  Yes No N
5 mara Mariz Breil No No N
P| | marianne Marianne Welling No No N
B olsf Olaf Bshm No No N
P| | stephan Stephanie Hofma No No N
X
Personal Sensitive Data Access Log - manager

User Cods

manager

Access Channel  Object Type  Key/...

uI
uI
uI
uI

Employses 5
Employses 5
Employses 5
Employses 5

a Datz Subject  Accessed Property  Access Time

EMP 5 Relfigion
EMP S Religion of Partner
EMP 5 Refigion
EMP S Religion of Partner

19.03.2018 00:15:30
19.03.2018 00:15:30
19.03.2018 00:15:30
19.03.2018 00:15:30
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Feature

Control by log/record of any access to a special
category of personal data — sensitive personal
data.

In the core SAP Business One application it
affects the Germany localization only.

Values are encrypted in the database when
fields are set as sensitive — this setting can be
changed to personal or not personal.

Values are hidden by default on User Interface —
special authorization and control needed to
unhide and display the value.

Benefit

Selected authorized users can view hidden
sensitive personal data values.
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Determine Natural Person

Personal Data Management Wizard

1 Wizard Run Selection

General Parameters

Select this action whan you wish to determine Business partners, Employess, Users and Contact Persons as Maturzl Persons (Set On the setting

Natural Perscn in the relsted Master Data).

The wirard mefimee Deremnsl Mets Bemms 2nd Derese

=l Ni=d= Flezmiim 20 ke 2nclied ~n csboes] ceremme e b

Lo Business Partner Master Data

Personal Data Manage

1 wizard Runs<
| 2 General Parz
Selection Cri

3
4 Report Resul
5

Code Manuell Customer ~
Name Web Einmalkunds

Foreign Mame

Group Kunden hd
‘Currency Euro hl
Federal Tax ID

General ‘Contact Persons Addresses Payment Terms Payment Run Accounting Properties

Tel1

Tel2

Maobile Phone
Fax

E-Mail

Web Site

Shipping Type -|E

Passwaord
Factoring Indicator
EP Project
Industry

Business Partnar Type Company -

4

Alizs Name

(%) Active From To
() Inactive
) Advanced

Perscnal Dats Protection
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Local Currsncy

Account Balance =
Defiveries =
Orders

Opportunities

Contact Person
ID Neo. 2
Unified Federal Tax ID

Remarks

Sales Employss Verkaufseter
EP Channel Code

Technician

Territory
Language ‘German

GLN

[[] Bleck Sending Marksting Content
Remarks

Attachments

You Can Also a

O

x

Feature

New function under Personal Data Management
Wizard which enables determining users,
employees, business partners and contact
persons as natural persons.

Benefit

Helps to apply the natural person determination
setting on a range of different data subjects.

Natural Person setting is essential to use certain
functions of Personal Data Tools for GDPR.
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Personal Data Report (Driven by a person’s request)

Natural persons are allowed to contact any organization to request details of which personal data the organization stores and processes about them.
The organization needs to provide a report on this.

Personal Data Management Wizard

1 Wizard Run Selection

2 ‘General Parameters

General Parameters
Select this action when you wish to create 2 Personal Datz Report for 2 natural persan, The result is 2 report which includes the perscnal data of
the natural persen, in master data and in documents, which is held by the company.

The need to creste 2 personal datz report can be driven by 2 request from 2 natural person {Business Partner/Employees/User/Cantact persons)
to view any personal data held about him by the company.

Run Name Pdm20180313n2
Run Date 19.03.2018
Action Personal Data Repart hd

Personal Detz Report
Personal Data Cleanup
Determine Natural Persons

Reverse Natural Person Determination

Personal Data Management Wizard

] wizard Run Selection

Personal Data Report - Report Results

Report Resuls display the perscnal data of each selected natural person. When executing the vizard, personal dats report is crested for each

nat:

P

1
2

@

ural person. The report can be printed or sent to the natural person via mail

Natural Person Natural Person Name Natural Person Code | Data Type Field Name Datshase reference | Value
 Users
wEp Alex Torras =18
Users User Name OUSRU_NAME  Alex Torras
Users E-Mal QUSR.E_Mail sextomras@osc.com
 Employes Master Data
W Barrera, viliam =3
Employess [Home Address]  OHEM.[Home Addres Kings Road, 1345, 5.7, AT, 5444
Employezs Last Name OHEM.jzsthiame  Barrera
Employess First Name: OHEMfirsthiame  villzm
Employess Job Titk OHEM.jobTite HR
Employess Mobie Phone OHEM.mabik 5759959
Employess Home Phone OHEM.homeTel  33-88838
Employees E-Mail 'OHEM.email ve.bar@adc.com
Employess Name Postioning Set OHEM.NamePos  Last Name, First Name
Employess Reiigion OHEM.EmTaxCCode
Employess Religion of Partner  OHEM.RelPartner
Employess Deviating Bank Accot OHEM.DevBAOwner No
¥ Business Partner Master Dat
we) MaxiTeq = C20000
8 [8l To] OcRD,[8il To] 4417 Stonsbridge Rd, Suite 500, Northampton, Northampton County, 18067
8 [ship Ta] OCRD[Ship To] 4417 Stonebridge R, Suit= 500, Northampton, Northampton County, 18067
B EP Name OCRD CardName  Maxi-Teq
B Telephane 1 OCRD.Phonel. 555-0110
Bus Fax Humber OCRD Fax 555-0111
B E-Mai OCRD.E_Mail info@maxi-teq.s2p.com
B Default Account~ OCRD.DRAccount  230-6765-456464
B er Credit Card No.  OCRD.CrCardNum  ujenkHRDG+1/5ZVLISHIg==
Business Partners - Addresses [Ship To/Bil Ta]  CRD1.[Ship To/Bll Ta 4417 Stonebridge Rd, Suite 500, Northampton, Northampton County, 18067, PA
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Feature

New option to generate Personal Data Reports
for selected natural persons.

The report gathers personal data from master
data and transactions.

Benefits

Helps to follow up and execute natural person
requests to retrieve any personal data which is
held by the company.

Helps the company verify personal data
correctness following natural person feedback
on personal data reports.
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Reverse Natural Person Determination

Personal Data Management Wizard

General Parameters Featu re
Wizard Run Selection N - N .
1 Select this action when you need to reverss the natural person determination {set Off the ssiting Natural Person). NeW fu nCUon u nder Personal Data Management

This action cannet be applied on 2 natural personal whase personal data was already cleared (by Personzl Data Cleanup). leard tO reverse a natural person determlnatlon
in case of user mistakes

Run Mame Pdm20180321n4
Run Date 03/21/2018
Action Reverse Nztural Person Determination bl

Benefit

Helps to reverse the natural person
O x determination on a range of data subjects

Personal Data Management Wizard —_

| Reverse Natural Person Determination - Summary Report
1 Wizard Run Selection

2 General Parameters

#  Natural Person Natural Person Name Natural Person Code  Error Code  Result
1w Users

Selection Criteria = = Donna Brown = 3 e
3w Business Partner Master Data
5 = Web Customer = C35956 Success

Report Results

ni A~ W

Sawve Dplions
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Personal Data Cleanup — Irreversible Erasure of Personal Data

Personal Data Management Wizard

1 Wizard Run Selection

2 General Parameters

General Parameters

- The company is requested by 2 natural person to erased his perscnal data,

Select this action when you wish to erase personal dats of 2 natural person, Erasing personal datz might be nesded when:

- The purpese for which the personal data is held by the company does not exist anymere (the natural person has no business relations with the
company and any financialflegal process for which this data is needed were completed).

. Business Partner Master Data

Personal Data Man:

1 Wizard Rt

Code Manusll | 20055
Name *
Forsign Nams

Group Enzzhandel

Currency Euro
Federal Tax ID

Geperal Contact Persons

Tell

Tel 2

Maobile Phone
Fax

E-Mail

Web Stz

{ Shipping Type

2 General P|

3 Selection
4 Report Re

5 Save Opti

Password

Factoring Indicator

BP Project

Industry

Business Partner Typs Company

Alizs Name

7 Active
<) Inactive From
7) mdvanced

Personal Data Protection

Customer ™

Addresses

d

To

Payment Terms

Remarks

BP Channel Code
Technician
Territory

Language German

[[] Block Sending Marksting Content

- 0Ox
Local Currency hd
Account Balance 0,00
Delivariss 0,00
Orders 0,00
Opportunities
Payment Run Accgunting Properties Remarks Attachments
Contact Persen
IC New 2
Unifisd Federal Tax ID
Remarks
Sales Employes -Kein Vertrishsmitarbsiter- ¥
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Feature

New and very important Personal Data function
under Personal Data Management Wizard to
erase all personal data (by setup in Personal
Data Management) of selected natural persons
from master data and transactions.

Erased data on all affected master data and
transactions will be replaced with asterisks.

Status of natural person whose personal data
was erased will change to Erased.

This action is irreversible and must be taken
after proper consideration and checking that all
data retention periods are over and there is no
legal obligation to hold the data of natural
person.

Benefit

Helps to follow up and execute natural person
requests to remove and erase personal data
after legal periods to hold data have finished and
there is no reason to block the data.
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SAP Business One 9.3 PL0O3 — Overview Note 2586673
SAP Business One 9.3, version for SAP HANA PL0O3 — Overview Note 2586742

Relevant Country Details

Legal changes *Payment and Banking Compliance with ISO 20022 (including QR Reader) Sz,gle‘l%e
. SAP Note

*
Legal changes Tax Invoice layout change 2540116

. e SAP Note
Legal changes *Customs Cargo Declaration modifications 2565035
Legal changes *Immediate Information Supply - Annual Report option added §'65\55N6c2)t5e

*Legal changes delivered in SAP Business One 9.2 PL10 and synchronised with SAP Business One 9.3 PL0O3
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SAP Business One 9.3 PL0O3 — Overview Note 2586673
SAP Business One 9.3, version for SAP HANA PL0O3 — Overview Note 2586742

Relevant Country Details

Important . . . . SAP Note
Routing Date Calculation Estimates Commitment Based on Open Qty Instead of Planned Qty 2575148

Important : : SAP Note
correction Embedded Incident Management - Upload to Partner WebDAV scenario 5573171

Important . . . SAP Note
correction Packing Cost Elements by using Solution Packager 5576510

Important SAP Note

np : "
correction Withholding Tax Certificate Change 2576024

*Legal changes delivered in SAP Business One 9.2 PL10 and synchronised with SAP Business One 9.3 PL0O3
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Embedded Incident Management

Recorded Steps

This file contains all the steps and information that was recorded to help you describe the recorded steps to others.
Eefore sharing this file, you should verfy the following

= The steps below accurately describe the recording.
s There is no information below or onany screenshots that you do not want others to see.
Passwords or any other text youtyped were not recorded, except forfunction and shortcut keys that you used,

You can do the following:

i ] SAP Business One Issue Recorder

= Reviewthe recorded steps
= Reviewthe recorded steps as a slide show

« Reviewthe additional details Recorded Scenarios

Steps [] Title
] Due date missing

Step 1: (6/12/2017 8:37:15 PM) User keyboard input on "A/R Invoice (window)™ in "54

Created Folder Name

6/12/2017 8:33:27 PM | 20170612_203327

Eed 2B B+E AC w2 BOEDH
W Dyag & Relate o AR Isnice
ye

Size

Due date missing_t | 999 KB

et o g
R S w
# e Mo Paws Drbirgls - Ghaanid rd (2

T vy  aemm om o

£ C RSP Reporting Systerm

RSP Reporting System

Overview

Installed Base

Results List  JESIREERT

Customer: (A v|sortby: [System name v | Refresh
Database Name: Al 2
ET—— o — -
I N, et Raesigs Task Name: [ ]
e
B From Date: [ ]
To Date: [ ] Search | Delete Filtered
[
Attachment
o . O ed 0002578685 | S cucepedey 20180302 123346 GL Account is missing dfbbabaabd.zip (152 | 3/8/2018
= 00000 6 BODEMODH | Socoios o | 0002578688 System | Succeeder | 201 i
T enopy | Recorded - oo 20180308 130425 GL Error in AR Invoice 601d5499632ip  /B/2018
0000D00B0O0195446 SBODEMODH | _ 0002578688 Systen Succeeded
000000000800195446 | UL | SBODEMODH | (TR Ly | 0002578688 System | Succeeded | SR e
. Do you want 1o open or save 20180308_130425_GL_Error_in AR Invaice_6014549983.sip from locallwost? Qpen Sove v | Cancel
s T
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Feature

Instantly record a problem inside
SAP Business One Client

Document all taken steps as screenshots with
text

Submit report including issue description and
file path to Parther WebDAYV by the Remote
Support Platform Task 2578688

Benefit

Provides accurate issue description to SAP
Partner

Reports problems internally to get direct
support from colleagues within the company
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https://youtu.be/DgczX0EWR7g

SAP Business One 9.3




SAP Business One 9.3 PL0O2 — Overview Note 2547115
SAP Business One 9.3, version for SAP HANA PL0O2 — Overview Note 2547132

Relevant Country Details

. : . . : SAP Note

“ Run the Routing Date Calculation from a specific row via right-click 5540739
Al Bill of Material — Component Management Supporting Routing SAP Note

Bill of Material — Component Management Supporting Change BOM Header 2547484

; . SAP Note
“ Variance Report added for Production Order 2557963

“ Clearing Search Content with One Click When the Fiori-Style Cockpit Is Enabled FTY HANA SZ@EBNSCSHZG
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https://launchpad.support.sap.com/#/notes/2547115
https://launchpad.support.sap.com/#/notes/2547132
https://launchpad.support.sap.com/#/notes/2547427
https://launchpad.support.sap.com/#/notes/2540739
https://launchpad.support.sap.com/#/notes/2541298
https://launchpad.support.sap.com/#/notes/2547484
https://launchpad.support.sap.com/#/notes/2547531
https://launchpad.support.sap.com/#/notes/2557963
https://launchpad.support.sap.com/#/notes/2553836
https://launchpad.support.sap.com/#/notes/2553852
https://launchpad.support.sap.com/#/notes/2587289

SAP Business One 9.3 PL0O2 — Overview Note 2547115
SAP Business One 9.3, version for SAP HANA PL0O2 — Overview Note 2547132

Relevant Country Details

Important . . SAP Note
correction Copy Line Details from External Bank Statement 2559687

Important e . . . . . . SAP Note
Correction Validation process is skipped when adding a duplicate Bill of Materials 2553885

Important R . . - SAP Note
Correction FMS in Bill of Materials Causes Source Fields to Keep Original Value 2566931

Important . . o . SAP Note
Correction Duplicate Row Option Is Missing on Production Order 2559881
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https://launchpad.support.sap.com/#/notes/2547115
https://launchpad.support.sap.com/#/notes/2547132
https://launchpad.support.sap.com/#/notes/2553760
https://launchpad.support.sap.com/#/notes/2559687
https://launchpad.support.sap.com/#/notes/2565442
https://launchpad.support.sap.com/#/notes/2553885
https://launchpad.support.sap.com/#/notes/2567098
https://launchpad.support.sap.com/#/notes/2566931
https://launchpad.support.sap.com/#/notes/2561828
https://launchpad.support.sap.com/#/notes/2559881
https://launchpad.support.sap.com/#/notes/2581908

SAP Business One 9.3 PL0O2 — Overview Note 2547115
SAP Business One 9.3, version for SAP HANA PL0O2 — Overview Note 2547132

Relevant Country Details

Important . SAP Note
Support User Group Selection In Alert Management Form 2572812

Important o SAP Note
Copy the Authorizations of Crystal Reports and Dashboards for Users or User Groups 2547129

: ; : : SAP Note
Using Extension Package Tool in Command Line Mode 2582447
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https://launchpad.support.sap.com/#/notes/2547115
https://launchpad.support.sap.com/#/notes/2547132
https://launchpad.support.sap.com/#/notes/2581880
https://launchpad.support.sap.com/#/notes/2572812
https://launchpad.support.sap.com/#/notes/2553305
https://launchpad.support.sap.com/#/notes/2547129
https://launchpad.support.sap.com/#/notes/2538519
https://launchpad.support.sap.com/#/notes/2582447
https://launchpad.support.sap.com/#/notes/2559879

SAP Business One 9.3 PL0O2 — Overview Note 2547115
SAP Business One 9.3, version for SAP HANA PL0O2 — Overview Note 2547132

Relevant Country Details

Legal changes Web Service CFDi functionality enhancements 82'257N08T
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https://launchpad.support.sap.com/#/notes/2547115
https://launchpad.support.sap.com/#/notes/2547132
https://launchpad.support.sap.com/#/notes/2549087
https://launchpad.support.sap.com/#/notes/2537094
https://launchpad.support.sap.com/#/notes/2585334

Production Routing (1/3)

-

L« [>

Production Order
Type Standard bl No. Primary 155
Status Plann=d b Order Date 12,1217
Product Mo, = P10003 Start Date 12,12.17
Product Description PCSetl Cue Date 01.01.18
Planned Quantity 1 UoM Mame User Jayson Butler
Warehouse =01 Origin Manuszl
Pricrity 100 Sales Order
Routing Date Calculstion Start Date Forwards ™ _ Customer
Distr. Rule
Project
Components Summary

#  Typs No. Description Planned Gty Issued Awvailzble  Issus Methog Status Production Time

1 Route Stage ™ = Assembly Assembly Planned *

2 Item * = PLO00L PC - P4 2.4G, DDR 512M, 400G HD -3% Backflush Y Planned ~

3 Item * = ADDDO3 1.B. Officeprint 1186 544 Backflush ¥ Planned ~

4 Item o L10001 Labour Backflush Complete ™

5 Route Stage ™ =* Engraving Engraving Planned 00001

& Resource ¥ = R300007 Junior Technician [ =3 0 | Backflush In Progress 0:00:01

7 Route Stage ™ = Quality Quality Control Complets 0:00:01

& Resource ¥ o> R3I00005 Senior Technician {1 =53 0 Backflush ¥ Planned * 0:00:01

9 |Ttem i 1] 0 Planned ~

System Meszage x
Remarks
Reducs "Planned Qty™ to match “Issusd O™ @ N
Update
]

[] Remember My Answer and Do Not Show This Message Again

=0 =
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Feature

A new Status column is added to Production
Order to set a line status for Route Stage,
Item or Resource to Planned, In Progress or
Complete.

The Status field is editable on all lines. The
status of all component lines will be updated
according to the status on the Route Stage
line.

When the line Status is changed to
Complete, a check is performed across all
line items and a system message appears
asking the user to Reduce Planned Qty to
match Issued Qty. The answer will be valid
for all components.

When a Route Stage is set to Complete it
will not contribute any data to the algorithm
which calculates the Routed Production
Order Start Date Forwards/End Date
Backwards behaviour

74



Production Routing (2/3)

Production Crder

Type Standard bl No. Primary
Status Planned bl Order Date
Product No. = P10003 o
Product Description PCSet1 Copy
Planned Quantity 1 UoM Mame Cop],r Table
Warehouse =it Maximize/Restore Grid
Pricrity )
Routing Date Caleulation I Start Date Forwards 7| [l Duplicate
Add Row
b i Filter Table
Components Summary Mm Adi?it}"
2 Typs No. Diescription Plahned Oty Tssus Related Activities
1 Route Stage ™ = Assembly Assembly Yiew Pick Lists
2 |Ttem ¥ = P10001 PR Rl IR IR A Recalculate Route Stage Dates
3 Ttem * = ADDDO3 1.B. Officeprint 1186 i .
2 e R o . |7 D'fspla],r Route ptages
5 Route Stage ™ = Engraving Engraving |7 Display ltems
£ Rescurce ¥ = R3I00007 Junicr Technician 1 [«  Display Resoufces
7 Route Stage ™ = Quality Quality Control |7 Display Texts
8 Resource ¥ O RI0D0006 Senior Technicizn 1.000] =
9 |Ttem - What's This?

- O

155

12.12.17
12,12.17
01.01.18
Jayson Butler

Manuszl

Jucticn Time

0:00:01
0:00:01
0:00:01
0:00:01

Production Crder

Remarks

Recalculzste and owerwrite start and end dates from this stage onwards?
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Feature

A routed Production Order with the Routing
Date Calculation set to Start Date Forwards
or Due Date Backwards, provides a new
right click option to Recalculate Route Stage
Dates.

AYes/No message is displayed. If Yes is
selected, the algorithm will only ripple
forward or backwards from this line
depending on the Routing Date Calculation
setting.
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Production Routing (3/3)

Production Crder

Type Standard
Status Released
Preduct No. = PL0003
Product Description PCSetl
Plannad Quantity 1
Warehouse = |01
Pricrity 100

Routing Date Calculation

Components Summary

#  Type Mo,
1 Route Stage ¥ U Assembly
2 Ttem ¥ = P1000L
3 |Item * = ADDDOZ
4 |Ttem * = L10D01
5 Route Stage ™ =+ Engraving
& Resource ¥ = R3I00007
7 Route Stage ™ = Quality
& Resource ¥ = R3I00006
9 Item bl
Remarks

Start Date Forwards

UoM Mame

hd _

Drescripticn Planned Gty  I==

Assembly

PC - P4 2.4G, DDR 512M, 400G HD 1

1.B. Officeprint 1185 1

Labour 1

Engraving

Junicr Technician 1

Quality Control

Senior Technician 1
Pick and Pack

<<l <]

Na. Primary
Order Date
Start Dste
Cue Date
User
Cancel
Duplicate
Add Row
Delete Row

Duplicate Row

Filter Table

Mew Activity

Related Activities
Report Completion
Transfer Request
Component Transfer
Generate Pick List
Yiew Pick Lists

Inventory Posting List

Recalculate Route Stage Dates
Relationship Map...

Display Route Stages

Display lterns

Display Resources

— 0O =

155

12.12.17

12,12.17

01.01.18

Jayson Butler bl

Manuszl

Production Time

00001 ﬂ

0200201
0x00:01
0200201
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Feature

ko

The Right Click option on the Production
Order with status Released will show the

option Inventory Posting List.
This option is also available on the

Resource Master Data window showing the
inventory posting list for specific resources.

Benefit

Ability to view transactions for all
item/resource components and
products/by-products involved in the
relevant production order process.
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Bill of Material Component Management (1/2)

Bill of Materials - Component Management - Selection Criteria

Managemsnt Task Change BOM Lines
et BOM Change BOM Lines
SEES S Add BOM Lines

BOM Product Ne.
BOM Ttem Group

Delete BOM Lines
Change BOM Header

BOM Type
BOM Warshousa No. From
BOM Distr. Rule From
BCOM Project From

To
¥ To

To
To
To

Routed: “) Yes () Mo
Route Seguence From
Route Stage From

To
To

Select BOM Lines

Ttem il From

Rescurce Lines to Be Changed

Tt ponent

Route Stage nents per Existing Components
[[] change Additional Guantity

[] Change Warehouss

[] Change Issus Mathod

1 Chang=WIP Sccount

1000
0,000

To

Change Route Sequence
Change Route Stage
Change Price List
Change Distr. Rule
Changs Project

i

Quaality
Last Purchass Price

NSI-CD000
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New section Routed shall be added to include filtering
for:

Feature

Route Sequence (From - To)
Route Stage (From - To)
Route Stage is a new option under Select BOM Lines
giving you the ability to:
Delete route stage rows together with all
components belonging to this route stage

Change Route Stage Code and Waiting Days
for existing Route Stage.

Add BOM Lines and Change BOM Lines
management tasks now have the option to set and/or
change Price List, Distr. Rule and Project details.

Change Route Sequence and Change Route Stage
are also new options when Routed is set to Yes and
Item, Resource or Text is selected.

Benefit

BOM Component Management now supports route
stages.

Increased flexibility when specifying properties for

BOM lines to be changed for items and resources.
7



Bill of Material Component Management (2/2) =

Bill of Materials - Cormponent Management - Selection Criteria

Managemsent Task

Select BOMs

BOM Product Mo,
BOM Ttem Group

Change BOM Header

Change BOM Lines
Add BOM Lines
Delete BOM Lines

Change BOM Header

BOM Type

BOM Warehouse No. From
BOM Distr. Rule From
BOM Project From

Specify Properties for BOM Header to Be Changed

Change Quantity
[T] Change Warshgus=
[[] change Price List
[] Change Distr. Rule
[] change Project

[] Change Planned Average Production Size

Bill of Materials - Component Management - Change Header Preview

Selectzd BOM Product No.
- = LM4023
= LM4029PS
= MRP_EOM
= MRP_Childi
= P10001
= P10002
= P10003
= P10DM4
= P20001
=5 P20002
=5 P20003
= 510000

[ 4= =l
C

— X Feature

. New Management Task — Change BOM Header

To New section Specify Properties of BOM Header

= Te v to be Changed is added with the following

To options:

T .

Tz Change Quantity

Change Warehouse
10.000 Change Price List
Change Distr. Rule
Update Rows .
L Change Project
| o
I i I Change Planned Average Production size
- bOx New Update Rows checkbox allows users to
BOMlemGroup | BOMType | BOM Wareho.| Bdsing Quanty | Replacement Quantky change and review the rows before execution.
Items Production = 01 1.000 10.000
— Poducn o 0 — —— New Change Header Preview window allows
Ttems Production = 01 1000 10.000 users to review the BOM header properties to be
PCs Production = 01 1.000 10.000 .
pCs Producion = 01 1000 10,000 changed before execution.
PCs Production = 01 1.000 10.000
PCs Production = 01 1.000 10.000
Servers Production = 01 1.000 10,000
Servers Production = 01 1.000 10,000
Storage Production = 01 1.000 10,000
Servers Production = 01 1.000 10,000
Update Rows
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Referenced Documents for Production Orders =

Production Order — 0O x Feature
Type Standard Mo, Primary 156
ey B S Onder Dt oLt Able to add referenced documents to the
Product Ne. =P10001 Start Date DLOL.1E Production Orders.
Product Description PC - P4 2.4G, DDR 512M, 400G HD Due Date OL.01.18
Planned Quantiy N Vs Name User Jayson Buter ¥ Production Orders can also be referenced
Warehousa 01 Origin Manual
oty = e orer by other documents.
Reouting Date Calculation On Start Date Customer
Distr. Rule
Project
Components Summary B en ef I t
. Standardize functionality throughout the

Costs Quantities Planned Times

Actual tem Component Cost = |GEP 48,741.57 Planned Quantity 100 Total Production Time SySte m.

#ctual Resource Component Cost Completed Quantity 100 Total Additional Time

Actual Additional Cost GEP 2,000.00 Rejected Quantity Total Run Time

Actual Product Cost = |GEP 50,741.57 ~

Actual By-Product Cost Reference Information — O x

Total Variance = |GBP 0.00 Dy= D

; Docurment Referenced To Documment Referenced By
Referenced Document _ rd
# Transsch Type  Doc Mumber  Ext. Doc. Number Date Remarks Fi
Remarks 1 Purchase Order ¥ = 721 01.00.18
2 Defvery Notes ~ = 1348 111217

3 w
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Variance Report for Production Orders

ko

Production Order — 0O = Feature
Type Standard Mo, Primary 156 . .
ctotue = e Date oLt A new Variance Report is added for
Product No. =>(P10001 Start Date 0L.01.18 Production Orders. To open this report, go
Product Description PC - P4 2.4G, DDR 512M, 400G HD Due Date 01.01.18 .
Planned Quantity 100 UoM Name User Jayson Butler b to PrOdUCtlon Order -> Summary tab and
Warehouse =>lo1 Origin Manusl click the yellow arrow next to the Total
Pricrity 100 Sales Order V . F Id
Reouting Date Calculation On Start Date Customer arlance rieid.
Distr. Rule
Project
Benefit
Components Summary
" e The report shows the contribution of each
Costs Quantities nned Times ) ) .
. . production component to the final production
Actual tem Component Cost = |GEP 48,741.57 Planned Quantity 100 Total Production Time . .
Actusl Resource Compansnt Cost Compieted Quantty (100 Total Additonal Time i variance for a selected Production Order.
Actuzl Additional Cost GEP 2,000.00 Reject =
“ o . Variance Report - O x
Actuzl Product Cost = |GEP 50,741.57
- #  Typs MNaw Oty Awg, Cost Total Wariance
Total Variance = |GEP 0.00 e D& 1 Ttem Component = C00001 -100.000 GEP 144,02 3BP -14,402.01 GEP 0.00
Journal Remark Production Crder - P10001 fctual( 2 Tem Component = CO0D03 -100.000 GEP 44.75 GBP -4,475.12 GEP 0.00
Referenced Document _ Overdy |3  Ttem Component = CO0D04 -100.000 GEBP 12.2% GEP-1,223.0% GEP 0.00
4  Ttem Component = CD0D0S ~100.000 GBP 2145 GEP -2,144.69 GEP 0.00
5 Item Component = CO0N05 -100.000 GEP4.85 GEP-485.39 GEP 0.00
Remarks & Item Component =5 CD0D07 -100.000 GEP 163.46 3EP -16,346.15 GEP 0.00
7 Ttem Component = CD0D0B ~100.000 GBP 7130 GEP -7,190.23 GEP 0.00
E Item Component = CO0N05 -100.000 GEP7.50 GEP-750.37 GEP 0.00
OK m 3 Item Component =5 CD0D1D -100.000 GEP 320 GEP-315.72 GEP 0.00
10 Ttem Component = Co0011 ~100.000 GBP 13.986 GEP -1,357.80 GEP 0.00
11 additionsl = 110001 -400,000 GEP 5,00 GEP -2,000.00 GEP 0.00
12 Product = PL00DL 100.000 GEP 507.42 GEP 50,741.57 GEP 0.00
GEP 0.00
OK
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Search Function used to search windows under the Tools menu option *

) Oy search Data (Ctri+F2)

Data Types

Anahytic Contant
Master Data
AJR Transaction
User-Defined Object
Inventory
Service
Production
AJP Transaction
Sales Opportunity

I"T ﬁ Search Menus (Ctri+F3) I

3l

1

Query |

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Query Wizard

Query Generator

Query Manager...

Query Print Layout...

BP Bank Accounts Query

BP Bank Accounts Query

BP Bank Accounts Query
House Bank Accounts Query
House Bank Accounts Query
House Bank Accounts Query

File

Edit View Data GoTo

Modules Tools Window Help

Layout Designer...
Scheduled Report Overview

Pervasive Analytics

Excel Report and Interactive Analysis Designer

Preview External Crystal Reports File
Eorm Settings...

Edit Form Ul...

Change Log...

Access Log

Search

Queries

SAP Business One Studio Suite

Ctrl+Shift+5

Ctrl+F1

My Menu
My Shertcutk
User-Defined Values

User-Defined Windows
Cockpit
Customizatipn Tools
Default Forngs

A

Live Collaboration

Send to Conversation

Shift+F2

Query Manager...

Query Generator
Cuery Wizard
Query Print Layout...

Systemn Queries 4

User Queries 4

Feature
Search function to search menu items

Menu items now also include those from
the Tools menu

For SAP Business One, version for HANA
you cannot use this with Fiori-Style
Cockpit

Benefit
Ease of use
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Clearing Search Content with One Click When the Fiori-Style QLT o 2
Cockpit Is Enabled

. S _ Feature
Mgdules Drag & Relate Modules Drag & Relate s - . H
s ‘ X” icon available to remove text in the search
)’ | campaign —) )’ | Q, field with on click
‘4 CRM fe Administration On removing the text, the main menu returns to
- campaign Generation Wizar $1 Financials Original State
- campaign 4 CRM Benefit

CRM Report iti
O CRM Report 3» Opportunities

Ease of use
= campaigns List
R Sales-AR
& Business Partners
"™ Purchasing - A/P
- campaign Generation Wizar
& Business Partners
= campaign
Bankin
I Business Partner Reports ® 9
- campaigns List Ed Inventory
Reports 4 Resources
O CRM "R Production
= campaigns List & MRP
1 Business Partners :
(2 Service
= campaigns List
@ Human Resources

E} Project Management

Reports
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User Defined Field extension

Field Data - X
Title myUDF Description myLDF F e at u r e
Type Alphanumeric Length 15 . .
Svuctwe  Regiar More system objects can be linked to the UDFs
Validation Linked to Entities -
() Link to System Object Accounts - B e n ef i t
() Set Linked Table OACT - Accounts
() Link to UDO OCRD -  Business Partrners . .

om - riems Better customization

QY - AR Invoices

ORIN - AR Credit Memos

ODLMN - Deliveries

ORDM - Returns

CRDR - Sales Orders

OPCH - A/P Invoices

ORPC - AP Credit Memos

OPDMN - Goods Receipt PO

ORPD - Goods Return
m CPCR - Purchase Orders

OQUT - Sales Quotations

ORCT -  Incoming Payments

QICT - Journal Entries

OVPM - QOutgeing Payments

QIGM - Goods Receipt

OIGE - Goods Issue

OWHS - Warehouses

ODSC -  Banks

QUSR - Users

QDPS - Deposits

QCLG - Activities

QOCHO - Checks for Payment

CrT - - Bill of Materials

OWTR - Inventory Transfers

QOPR. - Opportunity

ODRF - Documents - Drafts

OMRV - Inventory Revaluation

OHEM - Employees

OINS - Install Base

OCTR. - Service Contract

OsSCL - Service Cal

OWOR - Production Orders

OWTQ - Inventory Transfer Request

QO0AT -  Elanket Agreements

OPMG -  Project Management

ORRR. - Return Reguest

OPRR. - Goods Return Request
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Expose Semantic Layer as an OData Service

SAP HAMA Model Management - 0Ox

Name Author Version
1 SAP HANA Model Package 1 SAP 1.2
Description

Package Name View Name View Type Menu Descrip... Menu Enable| Expose Service Layer -
1  sap.sbodemolo.ar.doc SalesOrderHeaderQuery Calculation View #1430000030%7
2 sap.sbodemolo.adm Administration Calculation View
3 sap.sbodemolo.adm BinLocation Calculation View
4 sap.sbodemoclo.adm Branch Calculation View
5 sap.sbodemolo.adm BudgetCal ' B -
&  sap.shodemolo.adm BudgetSce GET hteps://MyHanaServer:50000/b1s/v1/sml.sve/SalesOrderHeaderQuery
7 sap.sbodemolo.adm BusinessPz
& sap.sbodemolo.adm CalendarD
9 sap.sbodemolo.adm CashFlowl Headers
10 sap.sbodemolo.adm CostCente
11 sap.sbodemolo.adm CostCente Key Value
12 sap.sbodemolo.adm CostCente
13 sap.sbodemolo.adm Country
14 sap.sbodemolo.adm Currency Body @ ©@)
15 sap.sbodemolo.adm Documentl______
Compatible Versions Pretty JSON 5

SAP HAMA o
1 |L.0.7% 2 "igodata.context": "https:// 150800/ bls/v1/sml.svc/EmetadatatSalesOrderdeaderQuery ™,
2 1.0.81 Ij‘v "\-’all._.e": [
3 1.0.83 5 ’ "DocumentNumber”: 1,

6 "B sPartnerChannelPartner”: null,
7 "ContactPerson": "Christian Gander",
B "DocumentOwner”: null
Update :
9 "ShippingType”: "UPS Ground”,
18 "PaymentMethodCode”: "Incoming BT",

12 "PostingDate":
13 "PostingYear"

Tage, Netto 3@ Tage",
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T HANA

Feature

Expose Semantic Layer Query Views to
Service Layer.

Expose Semantic Layer as Service.

Benefit
Semantic view service supports OData ver. 4

The following query options are available :
$filter, $select, $orderby, $top, $skip and
$count.

Parameters can be used.
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Using Extension Package Tool in Command Line Mode -]:I-

[ Feature
Command Prompt - 0 X
Generate lightweight extension package
C:\Program Files (x86)\sap\SAP Business One SDK\Tools\ExtensionPackage>ExtensionPackage.exe /86:" 5 from command line
p\AddOn Source\DemoAddOn\bin\x86\Release\DemoAddOn.exe" /64:"C:\Users\I843582\Desktop\A
ease\DemoAddOn. exe" /p:"C:\Users\I043582\Desktop\AddOn Deployment Package\DemoAddon.zip" /5:"C:\Users\1043582\Desktop\Ad Benefit

dOn Deployment Package\DemoAddOn.ard" /ex:".dll|.pdb|.manifest|.bls"

C:\Program Files (x86)\sap\SAP Business One SDK\Tools\ExtensionPackage> Automatization for solution paCkagmg

Info:C:\Users\I043582\Desktop\AddOn Deployment Package\DemoAddOn.zip already exists.The original file will be replaced.
Start packaging.

Packaged successfully.

C:\Program Files (x86)\sap\SAP Business One SDK\Tools\ExtensionPackage>,

"1.3“ (version of the Add-On solution)
“..\DemoAddOn\bin\x86\Release\DemoAddOn.exe“ (path to add-on 32 bit executable file)
“..\DemoAddOn\bin\x64\Release\DemoAddOn.exe" (path to add-on 64 bit executable file)
"C:\temp\Deployment Package\DemoAddOn.zip“ (full path to save the output package)

“..\AddOn Deployment Package\DemoAddOn.ard" (source ARD file which contains
basic information)

".dll | .pdb | .manifest | .b1s" (exclude files with specified suffixes under the packaging directory)

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 85



SAP Business One 9.3




SAP Business One 9.3 PLO1 — Overview Note 2547104
SAP Business One 9.3, version for SAP HANA PLO1 — Overview Note 2547017

Relevant Country Details

_ _ SAP Note

L . : SAP Note
“ User Group selection in Ul Configuration Template 2572862
“ Allow any Business Partner in A/R Invoice and Payment document header Széilegtle

SAP Note

All DRQ Global setting to control “Display Batch Quantities By 2556800
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https://launchpad.support.sap.com/#/notes/2547104
https://launchpad.support.sap.com/#/notes/2547017
https://launchpad.support.sap.com/#/notes/2521050
https://launchpad.support.sap.com/#/notes/2535468
https://launchpad.support.sap.com/#/notes/2535522
https://launchpad.support.sap.com/#/notes/2572862
https://launchpad.support.sap.com/#/notes/2512348
https://launchpad.support.sap.com/#/notes/2513151
https://launchpad.support.sap.com/#/notes/2553953
https://launchpad.support.sap.com/#/notes/2556800

SAP Business One 9.3 PLO1 — Overview Note 2547104
SAP Business One 9.3, version for SAP HANA PLO1 — Overview Note 2547017

Relevant Country Details

. . . . SAP Note
; ; . SAP Note
All Production Order - New Selection Criteria for Issue Components, Transfer Request, Component Transfer 2559637

Important SAP Note
Approval process now able to be restored after update to Approval Template or Approval Stage 2513040
Al Important Server Components Setup Wizard now allows Changing Parameters of Windows Domain User Y HANA SAP Note
Correction Authentication in the Reconfiguration Mode 2522530
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https://launchpad.support.sap.com/#/notes/2559637
https://launchpad.support.sap.com/#/notes/2523355
https://launchpad.support.sap.com/#/notes/2513040
https://launchpad.support.sap.com/#/notes/2534810
https://launchpad.support.sap.com/#/notes/2522530
https://launchpad.support.sap.com/#/notes/2522895

Display Database Field Name for Import from Excel -]:[-

Import from Excel — O x Feature

Data Type to Import Business Partner v Checkbox : Display Database Field Name

File to Import [=] ) )
T ] Dispiay Database Fiekd Name !Drowdes the dqtabase .table land f}eld name
e into where the information will be imported

. Benefit

S o coce Clear understanding of the target tables/fields
= B Currency Accurate data import

EP Type

Import from Excel — 0O =
Data Type to Import Business Partner il
File to Impart [ ... |
Map the File Columns to the Object Fiskds I Display Database Fisld Name I

Column in File Field in Crbject

EP Codel[QCRD.CardCode] (

BP Mame [OCRD.CardName]
BP Currency [C-CRDWCurrency]
BP Type [OCRDCardType]

mm Qg om oI
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Multiple ways to input dates

AR Invoice |
Customer = C20000 M, Primary | |1306
Mame Maxi-Teg Status Open
Contact Person = Morm Thompson Posting Date 20.11.17
Customer Ref. No. Err=Crate 1 [+10] |
BP Currency ¥ || GBP Document Date 20.11.17
Contents Logistics Accounting Attachments
ItemService Type Ttem - Summary Type No Summary ™
£  Item No. Ttem Descripti..  Quantity Unit Price Disc... Tax Code Total (LC) QDo UaM ..
1 0.00 O1
SYSTEM DATE + 10 = New DUE DATE
Sales Employes Sales Manager Total Before Discount
Quiner Discount %
H Total Dowin Payment
Freight =
[] Rounding GEP 0.00
Tax
ment Grder Run Total GEP 0.00 &
Remarks Applied Amount
Balznce Dus
IZO.].]..].}' I
13:25
AR Invoice - O
Customer = C20000 Nao. Primary | 1306
Mams Maxi-Teq Status Open
Contact Person = Morm Thompson Posting Date 10.].]..1.} /
Customer Ref, No. Due Date 30,1117
BP Currency ¥ GEBP Document Date [

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Feature

L

New way to add dates in date fields

To enter a new date in the date field you can
use the following two methods:

1- Use arrow keys

Up/Down arrows to increase/decrease
respectively date in steps of 1 day

2- Use operands

Benefit

+/-N : add/subtract N days
+/-ND : add/subtract N days
+/-NM : add/subtract N months
+/-NY : add/subtract N years

NOTE: You can only use letters D,M,Y
(not case sensitive)

NOTE: Do not leave a space between
the operand(+/-), number(N) and
period(D,M,Y)

Quicker date input

Ease of use
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Managing multiple open windows

Data GoTo Maodules Tools

Cascade
Close All

—I Close All But This I

Color
Main Menu

Messages/Alerts Overview
Calendar

System Messages Log

IIL Dg

| My Personal Settings

Payment Means 1115

Incoming Payments
Sales Order 1225
Sales Order 1226
Journal Entry 6540

Window

Ctrl+0

Ctrl+1
Ctrl+2
Ctrl+3
Ctrl+4
Ctrl+5
Ctrl+6&
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Incoming Payments

Code
Narme
Eill To

Contact F
Project
Blankst &

Selected

Remarks
Journal R

= | C20000 O] Customer MNao. Primary | |1115
Maxi-Teqg ) vendor Pasting Date 20,1117
Bill To Henjon Way () Account Due Date 20,1117
London =
Document Date 20,111

Graater Londen NW2 7YT Hmen .
LINTTED KINGDOM Referance

Payment Means - 0

Currency GEP

Check Bank Transfer Credit Card Cash

GfL Account |

Transfer Date

Referencs

Total

Overall Amount

Balance Dus

Bank Charge

L

Feature

In addition to close all windows, you have the
option to leave the window that is currently
being worked on

Dependent forms will not be closed e.g. where
a payment means form is open the underlying
incoming payment screen will stay open

Unique identifier (document number) helps
user to choose the correct window to access

Benefit
Increase efficiency

Quickly get access to the relevant window
where many similar ones are open
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User Group selection in Ul Configuration Template

Ul Configuration Template

—Ox

UT Template MName Mew Szles Quots Tampl
1  New Sales Quote Templ
Description Mew Szles Quote Template
Farms Assigned Users I Aszsigned Groups I
Select  Group Name Drescription
1 Templatel Template for Remote Sales
2 [ Template2 Template for Services

Feature

You can now assign Groups to Ul Templates.

These Groups must first be created in User
Groups using the Group Type Ul Configuration
Template.

User Groups

Name
Description
Group Typs

Active From

Group Type

e ==

Group Name

1 Templatel
2 | Template?

o | o |
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Templatel
Template for Remote Sales
UI Configuration Templates -

Te

UI Configuration T Users

# UserCode | User Name  Department  From
1 il Bill Levine Sales

2 manager Jayson Butler General
3

Create Group

Benefit

—_Ox

Quickly apply Ul Templates predefined groups of
users.

To
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Approval Procedure Enhancements

General Settings

EP Eudget Services Dizplay Fant & Ekgd Path Inventary Resources
Custorner &ctivity Restrictions Set Commissian by
] Credit Limit Afk Inuice [] Sales Employees
[ Commitrent Linit Delivery [] tterns

Sales Crder [ customers

[7] carsider Draliveries Balance PFick. List
Drefault Payment Method for Customer * Payrnent Terms Preferences
Drefault Payment Method for Yendor b Drefault Payment Term for Customer
Submit Credit Youchers Automatically hd Drafaulk Payment Termn For Wendar
Drefault Cunning Term for Custorner = - Standard - -

Display Inactive Business Partrers in Reports
Diisplay Inactive Business Partners in Marketing Documents

[7] &pply IBAN Yalidation to Bank Accounts
[7] Enable Data Cwnership

Manage Drata Ownership By Drocument Snky

Cash Flow Cockpit Cost Accounting Pricing Hide Functions

Approval Process
Enable Approval Pracess

Enable Approval Process in DI
Emable Updating Docurent AddediUpdated by Approwval Process
Enable Updating Draft in Status Pending/2pproved

= |- Geldbasis - hd
=3 |- Geldbasis - -

"] apply Changes in BP Fields to Mew Business Partners Only

A | Status Report
Elankst &greerment pproval >tatus hepo

] Allows Multiple Elank.et Agresments for Same Period Document Type
[7] Enable Updating Price,/Planned Amount in Blanket &greemant with | b Purchase Request = 1
B Purchase Request
B Purchase Request

Document No. | Draft No.

= |
=1

— O x
Originator  Template Status Remarks Draft Key
Jayson Butler Generated = 1
Jayson Butler Pending =
Jayson Butler Canceled (restorable) = 3
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x

T

Feature

Enable updating a previously approved
document.

Enable updating a draft document with status
Pending/Approved.

Approval Decisions Report now shows the
Draft Key. (PLO1)
Benefit

You are now able to amend/cancel a document
processed through the approval process.

Approver always sees the latest version of the
document to be approved.

Ensures approval is obtained every time the
approval criteria have been triggered whether
adding or updating the document.
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Allow any Business Partner in A/R Invoice and Payment document header

[
— = - BI® |2
Welcome, Jayson Butler. You are in cockpit of OEC Computers UK.
A/R Invoice — O x
Customer JCo955S| Nao. Primary | |13D6 v
Mame One Time Customer Status Open
Contact Person - Pasting Date #1117 Fayment Means
Customer Ref, No. Dus Date 25.11.17
Currency GEP
EP Currency ¥ | GEP Document Diate 29.11.17
Check Credit Card Cash
G/L Account
Transfer Date
Contents Logistics Accounting Attachms
Reference
Ttem/Sarvice Typs Ttem bl Summary Typs No £
#  Ttem MNo. Ttem Descripti... Quantity Unit Price Disc... Tax Code Tota
1 0.00 | O1
Total
Overall Amount 0,00 Discount %
Balance Dus
Seles Employee Sales Manager Tetzl Before Discount
Oviner Discount % r
H Totzl Down Payment
Freight =4
[] Rounding GEP 0,00
Tax
ayment Or Total GEP 0.00 &
Remarks Applied Amount
Balance Dus

B S
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T

Feature

In the A/R Invoice and Payment screen you are
now able to input any Business Partner (BP).
The default BP can be removed.

You can now activate the payment means
screen directly from posted A/R and A/P
Invoices.

Benefit
Enhanced usability

Faster invoice and payment input for all
BPs

Faster access to payment screen
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RMA - Return Material Agreement

R Sales-AR

Return Request
Payment Req

- A/R Down Payment Invoi¢

"= Purchasing - A/P

- Purchase Blanket Agreen

= Goods Receipt PO
~ Goods Return Request

— (3¢ Goods Return Request

Return Request

Customer = C20000 No. Primary
Mame Maxi-Teq Status
Contact Person =¥ Morm Thompson S Posting Date 10.05.17
Customer Ref, No. Due Date 10.05.17
Local Currency il Document Date 10.05.17
Contents Logistics Accounting Attachments
Ttem/Service Type Item Price Mode Met Summary Type
# Ttem No. Quantity Unit Price Gross Price  Disc... Tax Code Total (LC) Stage UoM Code Return Reascn
1 = ADDDDL 1 GEP 300.00 GEP 360.00 0.00 O1 ‘GEP 300.00 Manual Damaged Repair

- 0

Mo Summary ™

Return Action

Sales Emp
Owner

Remarks

0K

Item Master Data

Ttem Mo,
Drescription
Foreign Name
Ttem Type
Ttem Group
UaM Group
Price List

General

Set Inv, Method By

UoM Name
Weight

Valuation Method

Mgnual ADDDOL
1.B. Officzprint 1420

Ttems

= |1.B. Printers
Manuzl
Base Price

A4 4] 4

Bar Code
Unit Price

Purchasing Data = Sales Data

Warehouss il

Moving Average

#  Whse Code Whse Name Locked In Stock
1 =01 General Warehouse O 397
I o=z Backup Warshouss O 30
ERL= ] Drop Ship O
4 =04 Consignment O
5 Er 05 Bin Warehouse O
& O
427
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Inventory Data | Planning Data | Prg

Inventory Ttem
Gales Ttem
Purchase Ttem

Mznuzl -

Primary Currs™

[[] Manage Inverdtory by Warshouse

Inventory Level

Required {Purchaging UoM)}

Minimur
Mascimum

\ 4

‘Committed § Ordered

Available
1 397
30
1 427

‘GEP 200.00 Manual

Ttem Cost

147.33

200

duction Data | Properties | Remarks  Attachments

300.00

2 60.00
360.00

Feature

Create a Return Request (A/R) or Goods
Return Request (A/P).

This pre-step for the return document includes
the agreed quantities, prices, return reason and
return action before the goods are actually
returned.

You can manage serials and batches in both
Return Request (PL01) and Goods Return
Request.

Request transaction creates an allocation on
the item master record.

Benefit

Enables management and tracking of the
return process.

Increased transparency.
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Global setting to control “Display Batch Quantities By”

General Settings

BP Budget Displzy

Reporting

Services

Ttems Planning
Serial Numbers a;:l Batches
Management Method

Issue Primarity By
Unigque Serizl Numbers by
Batch Quantities B

Document Row UoM () Tnaranton. Lokt

Serial Number

Font & Bkgd

On Every Transaction

Serial and Batch Numbers

Path

General Settings

Budgst
Ttems Planning
Serial Numbers and Batches

Inventory EP

hd Reports Management Method
Marketing
Issue Primarity By

Unigue Serizl Numbers by
Display Batch Quantities By

() Dimriimnent B |isd

Services

Display
Reporting

Font & Bkgd Path

'On Every Transaction

Serial and Batch Numbers
Serial Number

Auto. Creste Qustomer Eguipment Card|  Delivery

Basic Setting for Betch Status Contents

[[] Block Multiple|Receipts for Same Batch v
—* Ttem/Service Type

#  Ttem No.

1 = B1000D
2

Batch Mumber Selection

Rows from Documents

Ttem Descripti...
Printer Lzbel

# Tem No.  Item Descifption Whse C... Quantity
1 = B10DDD =5 Printer pebet—=ima - 4
Avsilzble Batches Selected Batches
Find | v
#  Batch Availsbl., [Selects.,  Allocats.., # Batch
i = B1-000&57 8333
2 = BE1-00068 8333
3 = B1-0D0GS 8333
4 = E1-00070 8333
B3.33
Display &vailzble Batches all
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— O X |ntca

Logistics Accounting Attachments
- Summary Type Mo Summary ™
‘Quantity UoM MName  Items per Unit Unit Price Disc... | Taex C...
I M & Pack G.DDDDDDI GEP £2.10 0.00 01 b
0.0D000D 0,00 O1

Rows from Documents
# Ttem No. | Ttem Description
1 = BI0DOD = Printer Label = 01

Avzilzble Batches

Selected Qty

Whse T

Batch Availzbl... | Selecte...

Releass
witth Serial/Bat

! (*) Inventory UcM I

i
th Valuation Method

Inventory

Reports

Marketing C»

Allocate...

4

Selected Batches

# Batch

s
8
S EIEIEIE

Display Available Batches All

- O

leeded Total Selected  Total Batche:  Direction

Out

Selected Qty

b 1

Feature

Global setting to drive best practice as
maintained in the organization.

Batch Unit of Measure (UoM)
corresponds to Global setting.

Benefit

Uniform usage throughout the
organization.

Increases efficiency.
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Production Routing

Production Order — 0O x
Type Standard v Ne. Primary 154
Status Planned v Order Date 15.06.16
Product No. = P20002 Start Date 15.12.17
Product Description 32GB Memory Server Cue Date 15.12.1° |
Planned Quantity 15 UoM Name User Jayson Butler -
Warehouss =01 Origin Manual
Pricrity 100 Sales Order
Routing Date Calculztion On Start Date -  UpdsteNow Customer
Diistr, Rule
Project
Cancel
Summary
# Typs No. Description | Pl Duplicate be Method] Preduction Time  Additional Time  Run Time | Route Sequence
1 Iten™ = C0D0 Hard Disk Se RITIL cflush ]
2 |Iten ™ = COD0 Motherboare Delete Row eflush
3 Iten ™ = CODD Memory DDF ? Filter Table cflush ﬂ
4 Rem™ R3D0 Testing Mack .. flush ] 0:01:15% 0:00:00 0:01:15
et Y = ing Mac] Ry cflusl
E  Rem™ o+ R3IDD Assembhy Mz T cflush ™ 0:00:45 0:00:00 D:00:45 ﬂ
& Res™ = R30D Senior Techs Related Activities cflush ™ 0:00:08 0:00:00  0:00:08
7 Tten™ Report Completion
Transfer Request
Component Transfer
Lomponents Generate Pick List E
Costs Wiew Pick Lists Planned Times B
Relationship Map... )
Actuzl Item Component Cost 15 Tetal Preduction Time 0:01:15
Actuzl Resource Camponent Cost |7 Display Route Stages Total Additional Time 0:00:00 B
Actual Additional Cost |7 Display ltems Total Run Time 0:01:15
Actual Preduct Gost |7 Display Rescurces Bavs
Actuzl By-Product Cost _ pay = Plennad
Total Variznce |7 Display Texts 15.12.17 Total Required Days

Journal Remark Production Order - P20002

Remarks

upian | e |

Actuzl Clesing Date

Orverdus

Pick and Pack Remarks

Total Waiting Days
Total Days
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Feature

The existing Run Time column is renamed to

Production Time.

ko

The existing Total Time column is renamed to Run

Time.

On the Summary tab, the Total Time field is renamed

to Total Run Time.

On the Summary tab, the Total Run Time field is

renamed to Total Production Time.

Production Time, Additional Time and Run Time on
the Route Stage line are estimated according to the
Resource with the longest Run Time of all Resource

lines belonging to the stage.

The Resource that takes most of the time determines

the route stage duration.

New selection criteria options added to the right-click

operations of Production Order:

Transfer Request
Component Transfer
Generate Pick List
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