ACS Release & Maintenance Strategy
Delivery Architecture & Customer Adoption

Product Shipments

ACS1.x ACS1.(x+1)

) T 1 T > time
Y
Approx,Y12 months Approx. 12 months
ACS1.x ACS1.(x+1)
Customer Adoption
* Notes mentioned in RIN
** Notes as response to tickets .
time
\ A ] >
Approx.le months Approx.le months

Support

Package/
Release

ACS is switching to a yearly release cycle, starting from ACS1.4, no support packages are planned.
Recommended adoption: Approx. every 12 months

Adoption of Releases might require upgrade of lower Stack

Target goal for effort of technical adoption: one day + adoption/test of extensions

Recommended adoption: During adoption of Releases as mentioned in the Release Information Notes (RIN)
Additionally, as response from Development Support on OSS tickets (only the tickets issued by the customer himself)

Recommended adoption: Start with SAP HANA Revision as documented in Product Release Information Notes (RIN)
For necessary corrections follow Notes guidance
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