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Document History  

 

Document Version  Description  

1.4 ¶ Updated chapter 5.2 on importing the SSL certificate 

¶ Use current 2024 template 

1.3 ¶ Updated guide to reflect the brand name change from SAP Cloud 

Platform to SAP Business Technology Platform (SAP BTP):  

o Changed Title from How To... Configure SAP Cloud Platform 

Neo for CTS to How To... Configure SAP Business 

Technology Platform Neo Environment for CTS 

o SAP Cloud Platform Neo environment is now SAP BTP, Neo 
environment. 

1.2 ¶ Title changed from How To... Configure SAP Business Technology 

Platform Neo Environment for CTS to How To... Configure SAP 

Business Technology Platform Neo Environment for CTS. 

¶ Information added about configuration for close coupling, as well as 

transporting using loose and close coupling. For more information, see: 

o Configuration for Export 

o Transporting with Close Coupling 

o Transporting with Loose Coupling 

¶ Topic Import SSL Certificate updated with procedure for Google 

Chrome. 

1.1 New chapter 5.2 on SSL configuration, minor adjustments 

1.0 First official release of this guide 
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Typographic Conventions  

Icon  Description   

Example Text Words or characters quoted from 

the screen. These include field 

names, screen titles, pushbuttons 

labels, menu names, menu paths, 

and menu options. 

Cross-references to other 

documentation  

Example text  Emphasized words or phrases in 

body text, graphic titles, and table 

titles 

Example 

text  

File and directory names and their 

paths, messages, names of variables 

and parameters, source text, and 

names of installation, upgrade and 

database tools. 

Example 

text  

User entry texts. These are words or 

characters that you enter in the 

system exactly as they appear in the 

documentation.  

<Example 

text>  

Variable user entry. Angle brackets 

indicate that you replace these 

words and characters with 

appropriate entries to make entries 

in the system. 

EXAMPLE 

TEXT 

Keys on the keyboard, for example, 

F2 or ENTER. 

 

Icons 

Icon  Description   

 
Caution 

 
Important  

 
Note 

 
Recommendation or Tip 

 
Example 
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1. Scenario  

The Change and Transport System (CTS) of ABAP has been enhanced so that it can be used for transporting 

non-ABAP objects as well ɦ this is known as CTS+ or enhanced CTS. In the remainder of this document, the 

abbreviation CTS is used for the system where the transport landscapes are configured and for the fact that 

CTS can also be used for non-ABAP transports. 

In this guide, you can find information on how to use CTS for transporting applications running on the SAP 

BTP, Neo environment. This guide shows step by step ɦ including sample screenshots - how the configuration 

is done. Afterwards you will be able to transport Neo applications  bundled in Multi -Target Application (MTA) 

archives between Neo subaccounts. If you already use CTS, e.g. to manage non-ABAP transports for 

applications like the SAP Enterprise Portal or to transport your BW ABAP objects, you might be interested in 

using the same tool to transport the Neo content as well. With the integration of SAP BTP, Neo environment 

into CTS, this is now possible. You can model a landscape for your Neo subaccounts in CTS like for any other 

non-ABAP application supported by CTS. When doing that, you associate logical systems in TMS to the 

subaccounts you have in Neo. 

Note that in the remainder of this document, the representations of the Neo subaccounts in CTS will be 

called systems (for example, logical non -ABAP system, source or export system, as well as target  or import 

system). 

 Note  

If you want to transport development artifacts of the SAP HANA service for SAP BTP in SAP 
BTP, Neo environment, please also refer to the guide How To... Configure SAP HANA for CTS 
that you can find on SAP Support Portal under Enhanced Change and Transport System 
(CTS+). 

The following figure shows a sample transport route modeled in CTS+. 
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CTS does not limit your landscape to one source and one target system. All the options that you might know 

from TMS are available for systems associated with Neo subaccounts as well. You can e.g. have several 

systems in a row or more than one target system at once. 

To implement the scenario, you need a physical system where CTS is configured. For the setup described in 

this guide, you have to use an SAP NetWeaver system on release 7.4 or higher. 

In order to trigger the transport, the following scenarios are available: 

¶ Close coupling 
In this case, you configure the system in such a way that MTA archives are attached to a transport 
request directly in your application. You can configure whether you want the transport requests to be 
created and/or released automatically, or manually. You do this using the TMS parameters 
WBO_GET_REQ_STRATEGY and WBO_REL_REQ_STRATEGY. For more information on how to 
define the transport strateg y, see Configuring the Development system (Export system). 

You can then start the import into the next logical system from the transport route, which will trigger 

the import into the corresponding Neo subaccount.  

For more information about the configuration steps, see Transporting with Close Coupling. 

¶ Loose coupling 
You have to create a transport request for the first subaccount in the transport route (Dev in the 
example above) and attach the MTA archives that you want to transport to it using the Transport 
Organizer tool in CTS. Afterwards you need to release the transport request. You can then start the 
import into the next logi cal system from the transport route, which will trigger the import into the 
corresponding Neo subaccount. 

2. Background  Information  

¶ SAP Business Technology Platform documentation  

¶ Guides for CTS 

¶ Official MTA specification documents: The Multitarget Application Model v.2, The Multitarget 
Application Model v.3   

¶ SAP Note for installing the SAP CTS Plug-In of SL Toolset: 1665940  

o Documentation for CTS including CTS Plug-In 

¶ Central note for CTS+: 1003674 

¶ Central note for SL Toolset: 1563579 

¶ Security for the Enhanced Change and Transport System (CTS+) 

3. Prerequisites  

To be able to use CTS with Neo as described in this guide, your systems have to fulfill the following 

prerequisites: 

CTS System: SAP Solution Manager 7.2, SAP NetWeaver 7.4 or higher. 

If the CTS System is on state lower than SAP NetWeaver 7.4 SP10: CTS plug-in taken from the latest 

available SL Toolset 

SAP Notes 2236955 and 1160362 must be applied to the CTS system. 
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4. Restrictions and Recommendations  

You have to use a system as CTS system which is on SAP NetWeaver 7.4, and at least on SP10 or has CTS 

plug-in installed (for SPs below SP10). We recommend that you use SAP Solution Manager 7.2. 

 

5. Basic Configuration for CTS  

You have to do configurations on your CTS system and on the Neo subaccounts to be able to use CTS. This 

chapter helps you with these configurations. It provides a step-by-step guide. (Remember: You may have to 

install the CTS plug-in on the CTS system.) 

Sample Landscape 

 

In the sample landscape shown in the picture above, you can see three systems associated with Neo 

subaccounts: 

BD1 represents the development subaccount ɦ also called export or source system. 

BT1 is the test subaccount ɦ also called import or target system. 

BP1 is the productive subaccount ɦ also called import or target system. 

This landscape is used as an example in the following chapters explaining the configuration. 

 

5.1. Configur ing an HTTP Destination 

You have to create an HTTP destination on the CTS system for every Neo target subaccount (every system 

where you would like to execute imports).   
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For more information on configuring an HTTP destination in an ABAP system, see Establishing a Connection 

Using a Destination (SM59). 

 

 

1. Go to transaction SM59. 
 

2. Mark HTTP Connections to External Server and choose Create. 

 

 

3. Enter a name in the field RFC Destination e.g. BT1_DESTINATION (you need a destination for each target 

system). 
 

¶ CAUTION 

The name that you enter in the field RFC Destination will automatically be converted into upper case 

as soon as you save the destination. Later on, you will have to enter the name of the destination when 

you define the target system in STMS. Make sure that you use the correct writing in there. 

http://www.sap.com/legal-notice
https://help.sap.com/viewer/753088fc00704d0a80e7fbd6803c8adb/7.4.latest/en-US/48d7ad896b57154ee10000000a421937.html
https://help.sap.com/viewer/753088fc00704d0a80e7fbd6803c8adb/7.4.latest/en-US/48d7ad896b57154ee10000000a421937.html


How To... Configure SAP Business Technology Platform, Neo Environment for CTS  

 

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material. 9 / 78 

4. On the tab Technical Settings, enter the details of the target system.  
 

 

 

Field  Description  

Target Host Enter the data-center-specific host name of the SL Service. This is: 

slservice .<data center>.hana.ondemand.com . 

 Note  

The host name for region China follows a different pattern:  

slservice. cn1.platform.sapcloud.cn . 

You can find the data center in the URL of your subaccount. This is, for 

example, ap1, eu1, or us1, depending on the data center in which your 

subaccount runs.  

For more information, see Regions and Hosts Available for the Neo 

Environment. 
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Service No. Leave this field empty. 

Path Prefix Replace the target subaccount name and enter 

/ slservice/slp/basic / <target_subaccount_name> / slp . You 

find the name of the target subaccount in SAP BTP Cockpit under 

Subaccount Information -> Technical Name. 

 

 

HTTP Proxy 

Options 

Configure the HTTP Proxy Options according to your network 

configuration. 

 

5. Go to the tab Logon & Security and configure the logon to the target system according to your needs. 

Make sure to check the Active checkbox for SSL. The value in the SSL Certificate field will be required in 

the following chapter under point 8 when the certificate is imported in the ABAP system. 
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6. Repeat these steps for each target system. 

The SAP BTP user that you enter in here needs to have at least the role Developer  in the corresponding 

Neo target subaccount. More information on the roles is available in the SAP BTP documentation under 

Roles. 

 Note  

All import processes of Neo content  for this target system triggered by CTS use this user name and 

password by default. 

 

5.2 Import SSL Certificate  

The CTS system must validate the server certificate in order to ensure the server identity and to prevent man-

in-the-middle attacks. This means that the root certificate of the certificate authority that was used to sign the 

SAP BTP domain certificate needs to be imported. This is the certification path for the hana.ondemand.com  

domain (as of August 2024): 
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The following is a step-by-step description for finding out the used the root certificate using Google Chrome, 

downloading it from digicert (https://www.digicert.com ) and importing it using the transaction STRUST. These 

steps are exemplary for Google Chrome. However, the certificate can also be exported from another 

browser, from the operating system, or can be downloaded from digicert (https://www.digicert.com ).  

 

1. Start Google Chrome, and choose  -> More Tools -> Developer Tools. 

 

 

 

 

2. Choose Security and then View certificate. You might have to use >> to reach the Security tab. 
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3. On the General tab, you see that the certificate is issued to the *.hana.ondemand.com  domain. Go 

to the Details tab. 
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4. To find out the root certificate used check the top entry in the Certificate Hierarchy (in this example 

DigiCert Global Root G2): 
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5. Open the DigiCert certificate download website at  

https://www.digicert.com/kb/digicert -root -certificates.htm 
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6. Search for the root certificate you found in step 4. 

 

 
 

 

7. Click on Download PEM. 

 

 
 

The certificate is now in your local download folder . 
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8. Log on to the CTS system and open transaction STRUST. Open the edit mode by clicking on the 

Display <-> Change button. 

 

 
 

9. Select the certificate list on the left that you have specified in the previous chapter when setting up 

the HTTP connection. 
 

 

 

10. Click the Import Certificate  button on the bottom left.  
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11. In the dialog enter the file name of the certificate file which has been downloaded in step 7. 
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12. Click Add to Certificate List and leave the edit mode by clicking the Display <-> Change button on 

the top. 

 
 

The connection test for the connection in transaction SM59 should be successful after importing the 

certificate. 

 

5.3 Configur ing the Transport  Organizer Web UI 
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CTS provides Transport Organizer Web UI, an ABAP Web Dynpro application, which is used to get detailed 

information about transport requests (e.g. default request, target systems), as well as to create transport 

requests and attach objects  manually. You have to activate the ICF service CTS_ORGANIZER to run and use 

this application. 

In order to use the Object List Browser to see a detailed list of objects attached to a transport request (as 

part of one file) you need to activate the ICF service CTS_OBJECTLIST_BROWSER. 

For more details, refer to Activating Services for Transport Organizer Web UI. 

If CTS+ is already in use on the CTS system where you are doing the configuration, the services should 

already be activated . If not, activate them now. 

Lå ŀĎĮ ĝÛÑÛîĹÛ ÛĝĝĎĝ ĆÛġġÃæÛġ ĺëÛć ĝĮććîćæ ĩëîġ ÃĚĚĀîÑÃĩîĎć ĀÃĩÛĝ Ďć Ďĝ îå ŀĎĮ ×Ďćɴĩ ĺÃćĩ ĩĎ ÃÑĩîĹÃĩÛ ÃĀĀ L/C 

services read the error messages carefully and activate the services named in the error messages via 

transaction SICF. 

The following figure shows the Transport Organizer Web UI. 

 

 

 

To open the Transport Organizer Web UI, go to transaction STMS in CTS system and click on  (Transport 

Organizer Web UI). 
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6 Configure the Application Type in Transport Management 

System 

In order to use CTS with Neo, you have to define an application type for Neo in CTS. The application type will 

then be used as unique identifier for content in CTS. For the Neo integration with CTS, the application type 

HCP is used.  

Documentation on how to do this is provided on the SAP Help Portal under Configuring Source Systems for 

Further Applications. 

The following steps describe how the application type is created and managed in CTS. 

Log on to your CTS system (Domain 
Controller) and open transaction STMS. 
Go to the System Overview. 
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To create a new application type, go to 
Extras Ą Application Types Ą 
Configure. 

 

You can see a list of application types 
already created in your system. Choose 
New Entries if HCP is not yet part of the 
list. 

  

On the next screen, you can enter your 
application type and some details. Use 
HCP in here. A description and support 
details are required to give details on 
the application type and on how 
customers can get support in case of 
issues.  

Use Multi-Target Application (MTA) on 
SAP BTP as Description and BC-NEO-
LCM-SRV as Support Details. This is 
where your customers can get support 
in case of issues with Neo content 
transports. 
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Save your entry and click Yes to 
distribute the new application type 
through your landscape. 

 

The new application type has been 
saved. Click Back to return to the list of 
application types. 

 

 

The new application type HCP is now 
part of the list. 
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7 Configure the SAP BTP, Neo Environment Transport 

Landscape  

The configuration of the Neo transport landscape consists of several steps, which will be detailed in the 

following chapter.  

As an example, we will setup a landscape of three systems as depicted in chapter Basic Configuration for 

CTS, i.e. a development system (BD1) as source system, a test system (BT1) and a production system (BP1) 

as target systems.  

1. CTS identifies systems resp. transport nodes via 3-digit System IDs (SIDs). You cannot derive a SID 
from the Neo subaccount directly . So think at first about the 3 digit SIDs that you would like to use to 
identify your Neo subaccount and the Data Center. 

 Note  

SIDs consist of three characters (letters and / or numbers). They have to be unique within your 
transport domain, but they may be shared between different applications. 

As an example, we will use BD1 (development system), BT1 (test system) and BP1 (production 

system) in the following. 

2. As soon as you define the SIDs for your Neo subaccounts, you can start creating the representations 
for these systems in TMS and connect them with the help of transport routes. Details are described in 
Configuring the Transport Landscape in TMS below. 

 

7.1 Configuring the Transport  Landscape  in TMS 

Create the systems of your Neo transport landscape  as non-ABAP systems in TMS. These systems identified 

with the corresponding SIDs are representing the subaccounts in TMS.  

Documentation on how to create non-ABAP systems in TMS is provided on the SAP Help Portal under 

Defining and Configuring Non-ABAP Systems. This chapter shows how setting up the systems would work in 

our example. 

7.1.1 Configuring the Development  system (Export system)  

5ÛåîćÛ Ã ġĎĮĝÑÛ ġŀġĩÛĆ ɣɲ.5ǹɴɤ åĎĝ ŀĎĮĝ bÛĎ ×ÛĹÛĀĎĚĆÛćĩ ġĮÐÃÑÑĎĮćĩ. You therefore have to select the 

ĎĚĩîĎć ɲ!ÑĩîĹÃĩÛ £ĝÃćġĚĎĝĩ hĝæÃćîŅÛĝɴ when creating the system representation in TMS. 

 
Log on to your CTS system (Domain 
Controller). Open transaction STMS and 
choose System Overview. 
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Choose SAP System Ą Create Ą Non-
ABAP System 

 

 

 
Enter the SID of your development 
system (BD1 in our example) in the field 
System, a Description and choose 
Activate Transport Organizer. Select an 
appropriate client and then choose 
Save.  

 

 
The system will be created and the 
system list will show up. 
After having created the development 
system, you can decide on the transport 
strategy. The transport strategy defines 
whether a transport request is created 
automatically or e.g. by an administrator 
and if the transport request should be 
directly released or remain open after 
having attached objects to it. To do so, 
double-click in the system list on the 
system BD1 that you just created. 
Details on the transport strategy can be 
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found under Choosing a Transport 
Strategy for Source Systems. 
 
 
In the configuration, go to the tab 
Transport Tool and switch to Edit mode. 
 

 

 
Check whether the parameters 
WBO_GET_REQ_STRATEGY and 
WBO_REL_REQ_STRATEGY are 
already in the list of parameters. If this 
is not the case, select one row and then 
choose Insert Row.  
 
A new row is shown. Choose the input 
help (F4-help). 
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Choose the parameter that you would 
like to add from the F4 help of the newly 
added row. 

 

 
You can use the values SMART, TAGGED 

or CREATE for 

WBO_GET_REQ_STRATEGY and 
MANUAL or AUTOMATIC for 

WBO_REL_REQ_STRATEGY. Refer to 
Choosing a Transport Strategy for 
Source Systems for details. 
 

 Note  

Ensure that the first letter of the value is 
written with a capital letter. 

 

 

 

 

All SAP BTP users that should be allowed to attach Neo content to transport requests have to have a 
corresponding user in the client of the CTS system that you are using for transports  (= the client where you 
activated the Transport Organizer Web UI). To transport non-ABAP objects, you can use the authorizations of 
the delivered role SAP_CTS_PLUS. 

 CAUTION  

Do not use this role directly. Instead, use it as a template and copy it to your own role (Z_*). For more 
information on the creation and maintenance of roles in ABAP take a look at the SAP Help Portal under Role 
Administration . 

Also take a look at note 1003674 for recent updates on authorizations required for the different releases.  
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7.1.2 Configuring the Test and Production  System ( Import  System s) 

All other systems of your landscape ɦ like e.g. test and production systems ɣɲ.£ǹɴɏ ɲ.tǹɴɤ have to be defined 

as target systems. This chapter describes how this is done. 

 
Choose SAP System Ą Create Ą Non-
ABAP System 

 

When you create a non-ABAP target 
system which should use this new 
application type HCP, you select Other 
as Method(s), and deselect the other 
options. Click Save. 
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Click Yes to distribute the configuration. 

 

When saving the non-ABAP system, 
you are asked to define the deployment 
method for your system. Choose New 
Entries. 

 

On the next screen, enter HCP as 
Application ID. Choose HTTP- based 

Deployment (application -

specific)  as Deploy method. 

Enter the HTTP destination that you 
configured for this system before in 
chapter 5.1 Configuring an HTTP 
Destination. Make sure that you use the 
correct writing ï this entry is case-
sensitive. Destinations are stored in 
upper case.  

 

 

Save your entries and choose Yes to 
distribute the new application type 
through your landscape. 

 

Your entry is now saved. Click Back to 
return to the list. 

You can now see your details for 
handling the application type HCP. 
Choose Back to return to the system. 

 

Create any other target system that you might need (e.g. for production system ɦɲBP1ɴɤ Ãġ ġëĎĺć ÐÛåĎĝÛɖ 

You can also extend the configuration of existing systems to be able to use them with new application types. 

To do so, do the following: 
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Go to the system overview in TMS 

and double -click on the system 

where you would like to extend the 

configuration. 

 

In the details of your system, 
choose Goto Ą Application Types 
Ą Deployment Method 

 

Choose New Entries and proceed 
as described above for the creation 
of new systems. 

 

 Note  

The parameters DEPLOY_DATA_SHARE and DEPLOY_WEB_SERVCE are not required if you 

configure CTS+ for HTTP-based deployment. Nevertheless, they are automatically added to newly 

created non-ABAP systems in any case. In case of CTS+ using HTTP-based deployment, these 

parameters are simply ignored at runtime. The same is valid for the parameter 

CTS_FILE_PROVIDER_URI. There is no need to delete these parameters ɦ neither if they were added 

automatically when you created the system nor if you decide to change the configuration of a certain 

non-ABAP system. The transport tool check will only report errors for these parameters if they are 

used for at least one transport configuration in the respective system.  
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You can check if the system can be reached: Return to system overview, select the target system and check 

the import settings using SAP System Ą Check Ą Transport Tool. To get the details about reported errors for 

non-ABAP systems, go to transaction SA38 and execute the program RSTMS_NONABAP_SUPPORT. 

7.1.3 Transport Landscape: Defining  Transport Routes  

Now that you have created representations for the different systems (BD1, BT1 and BP1 in our example) in 

TMS, you have to connect them with the help of transport routes. 

Use client-independent transport routes . 

For details on how to configure transport routes, take a look at the SAP Help Portal under Transport routes. 

 

Log on to your CTS system (Domain 
Controller). Open transaction STMS and 
go to Transport Routes 

 

The systems BD1, BT1 and BP1 that 
you just created are shown in the upper 
row of systems. The systems shown in 
here are not yet connected by transport 
routes. Switch to Edit mode. 

 
 

Click on system BD1 and then click in 
the area where the transport routes are 
shown. 
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Repeat the previous step for BT1 and 
BP1 

 

Choose Add Transport Route 

Your mouse pointer is now a pencil. 
Draw a line from BD1 to BT1.  

 

A dialog box opens. Make sure that 
Consolidation is selected. A 
consolidation route is needed to 
connect a development system to e.g. a 
test system (from a system where you 
do an export to a system where you 
would like to import the transport 
request).  

Enter a name for the Transport Layer, 
e.g. ZSCP. The name has to start with a 
Z. 

 Note  

Create one standard transport layer 
(this is the default), not two separate 
ones for SAP- and custom transports as 
you might know it from configuring 
transport routes for ABAP systems. 

Choose Transfer. 
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You have to enter a Short Description 
for the Transport Layer in a second 
window if the transport layer does not 
yet exist. Choose again Transfer.  

 

A transport route has been added 
connecting BD1 with BT1. Now draw a 
line from BT1 to BP1. 

  

Choose Delivery for this transport route 
and click on Transfer. When you set up 
a delivery route, you are making sure 
that all transport requests that are 
imported into the routeôs source system 
are automatically flagged for import into 
the routeôs target system. 
Choose Transfer. 

 

Save the configuration 

 

Confirm that you would like to Distribute 
and Activate the configuration 
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The transport route for BD1, BT1 and 
BP1 is now part of the configuration. 

 
 

7.2 Configuration for Export  

The following configuration steps are required for the close coupling scenario. Like this, your development 
artifacts can be directly attached to transport requests from the calling application. 

In SAP BTP, Neo environment, close coupling is currently available for: 

¶ Solution Export wizard 
For more information, see Exporting Solutions in the SAP BTP documentation.  

¶ SAP Cloud Integration 
For more information, see Content Transport in the SAP Cloud Integration documentation. 

On the development system, you have to define how the remote connection to the CTS communication 

system is done. This is done with the help of the CTS Export Web Service. This Export Web Service runs on 

the AS ABAP of your CTS system and needs to be activated.  

7.2.1 Activate the CTS Export  Web Service 

You can activate and configure the CTS Export Web Service using the SOA Management web tool.  

 Note  

The following procedure and screenshots refer to SOA Management in SAP NetWeaver 7.4, 
Support Package Stack 18. If you are using SOA Management in another release or Support 
Package level, refer to the appropriate documentation on SAP Help Portal.  

For more information about SOA Management and the configuration of a binding, refer to SAP 
Help Portal under Configuring a Service Provider. 

For more information on the changed functions in SOA Management as of SAP NetWeaver 
7.02 SP08 and 7.30 SP03 see SAP Note 1575707. 
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Log on to the CTS System in the client 
that you have defined when configuring 
the development system.  

To start the application, enter the 
transaction code SOAMANAGER. 

(For more information about SOA 

Management and the configuration of a 

binding, refer to the links in the Note 

section above.)  

After the required authentication is 
done, the SOA Management UI opens 
in a Web browser.  

On the Service Administration tab, 
choose Web Service Configuration. 

 

Search for the Service Definition of CTS 
Export Web Service called 
EXPORT_CTS_WS. 

Click on the corresponding link of the 
entry in the Search Result section. 

 

 

For one service definition (here: 
EXPORT_CTS_WS), you can define 
multiple services. For one service, you 
can define multiple bindings and 
configure them independently. 

To create new services and/or bindings 
choose Create service. 

Note: You can also display or change 
the settings of existing bindings (and 
services) by choosing the appropriate 
icons. 
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In the first step of the configuration 
wizard, you define the Service Name, its 
Description and a Binding Name. 

 

The most important configuration 
settings are defined in the second step 
of the configuration wizard: Define the 
Provider Security settings, e.g. in 
Transport Level Security and in 
Authentication Settings, according to 
your security requirements and 
depending on what is supported by the 
connectivity framework of your 
application. For configuring the CTS+ 
integration with Neo, the SAP Cloud 
Connector will be used which supports 
SSL (https). Therefore, we recommend 
that you activate SSL under Transport 
Level Security. In this example, we have 
chosen User ID/Password under 
Transport Channel Authentication. 
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For easier service access, we 
recommend that you also define the 
binding alias using the Alternative 
Access URL in the third step of the 
configuration wizard.  

To ensure unique alternative access 
URLs we recommend that you add the 
client in which you are logged on to the 
alias. 

 

After finishing the configuration wizard, 
a new service and/or binding will be 
shown. 

Use the display icon to see the details 
of your configuration, such as the 
security settings or the Calculated 
Access URL. 

Note: Here, you can also access the 
WSDL of the binding. 

 
 

The Calculated Access URL is 
displayed in the Transport Settings tab. 

Make sure that the client used in the 
Alternative Access URL is the same as 
the one that is contained in the 
Calculated Access URL. If not, switch to 
Edit mode and adjust the value in the 
Alternative Access URL accordingly. 
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 Note  

¶ Concerning the role assignments of users that use the EXPORT_CTS_WS AS ABAP web 
service of the CTS system, see the last section of SAP Note 1003674 (on roles like 
SAP_CTS_PLUS, SAP_BC_WEBSERVICE_CONSUMER)  

¶ If you encounter problems later when using this web service, you can typically find details 
for errors in the Application Log (transaction SLG1) for object CTSPLUS, see also SAP Note 

2286312 for more details. To be able to view the logs, you must be logged on to the system 
in the client that hosts the Export Web Service. 

 

7.2.2 Connect to CTS Export Web Service 

To connect to the CTS Export Web Service, you need to configure the Cloud Connector in a way that it allows 

calls from SAP BTP, Neo environment to your CTS system. Afterwards, you configure the destination called 

TransportSystemCTS. 

7.2.2.1 Configure the Cloud Connector to allow Calls from SAP BTP to your 

CTS System 

If you do not have the cloud connector installed, install it as described in the SAP Help Portal documentation 

under Cloud Connector. 

The Cloud Connector serves as a link between SAP BTP Neo applications and the CTS system. You need to 

configure the Cloud Connector for each Neo subaccount from which you want to initiate transports. Usually, 

this is your development subaccount.  

 

1. Start your Web browser and enter the address of the server on which your cloud connector is running. 

This is https://<host>:8443  unless you specified a different port during the installation of the cloud 

connector. 

 

2. Log on to your cloud connector with your Administrator user and your password. 
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3. In your Cloud Connector Administration under Connector, choose + Add Subaccount. 

 

 
 

4. Enter the following information for the subaccount:  

 

 

Field Description 

Region Region in which the subaccount resides. You can select the region 

from the dropdown box. 

Subaccount Technical Name of your subaccount. You can find it in SAP BTP 

Cockpit under Subaccount Information. 
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Display Name Optional. You can freely choose a name under which your 

subaccount will be displayed in the cloud connector. Here, we use 

MTA source. 

Subaccount User User that the cloud connector uses to log on to the subaccount. (The 

user must exist on the subaccount and must have Cloud Connector 

Administrator authorization.) 

Password 

 

Password of the subaccount user. 

Location ID Optional. You can define a value for the Location ID that identifies the 

location of this Cloud Connector for a specific subaccount, for 

example, if you want to differentiate several data centers in different 

locations. This location ID also has to be used when defining the 

destination to the CTS system in the next chapter. 

Description Description is optional. 

See also the SAP BTP documentation on the SAP Help Portal under Managing Subaccounts. 
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5. In your Cloud Connector Administration, the new subaccount entry is displayed in the Subaccount 

Dashboard. The yellow diamond icon indicates that is not yet connected. 

 

 

6. In SAP BTP Cockpit of your subaccount, under Cloud Connectors, you have a new entry. However, no 

back-end systems have been configured yet in cloud connector. 

 

 

7. As a next step, you have to allow calls to the export web service of the CTS system (back-end system) 

from your subaccount. You do this in your Cloud Connector Administration. 

The name that you gave to your subaccount in SAP Cloud Connector (in this example, MTA Source) is 

displayed in the navigation area on the left-hand side. Choose Cloud To On-Premise. To add a system 

mapping, choose + Add. 
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8. On the Add System Mapping dialog, leave the ABAP System Backend-Type selected, and choose 

Next. 
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9. Choose HTTPS as protocol for the communication, and choose Next. 

 

 

10. Enter an internal (on-premise) host and port. In your CTS system, you can get the names, for 

example, when you open the Transport Organizer Web UI, or if you ask your system administration. 

Choose Next. 
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11. If you want to use an external display name, enter a virtual host and a virtual port. Choose Next. 

 

12. You don´t have to select a Principal Type. Choose Next. 
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13. If you want to add a description, you can enter one here. Choose Next. 

 

14. On the Summary screen, you get an overview of the system mapping. Choose Finish. 

 

 

 

 

http://www.sap.com/legal-notice


How To... Configure SAP Business Technology Platform, Neo Environment for CTS  

 

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material. 46 / 78 

15. The system mapping is displayed. To check the availability of the internal host, click on the relevant 

icon. 

 

16. The system can be reached. The system is configured. 

 

 

17. As a next step, you need to configure the services that can be reached on this system. To do this 

choose + (Add) under Resources Accessible On <system>. 

 

 

18. Enter the URL that you configured in transaction SOAMANAGER, add the path and all sub-paths. 

Leave the Enabled checkbox checked, select the access policy, enter a description (optional), and 
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choose Save. 

 

 

19. The overall status of the mapping has changed to green because a resource was added to the 

mapping. 
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20. In your Neo subaccount, the CTS system is now registered under Exposed Back-End Systems. 

 

 

Repeat the previous steps for the any other Neo subaccounts from which you want to initiate transports. 

 

7.2.2.2 Configure the TransportSystemCTS  Destination  

You configure the destinations to your CTS system in the SAP Solutions Lifecycle Management service of your 

development subaccount.  

 

21. In your development subaccount, choose Services.  

Choose Solutions Lifecycle Management. 
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22. In the Solutions Lifecycle Management Service, choose Configure Destinations under Take Action. 

 

23. Choose New Destination. 

 

 

24. Enter the following data:  
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Field Description 

Name The destination has a fixed name: TransportSystemCTS. 

Type HTTP 

Description Optional 

Location ID If you have defined a Location ID when connecting your subaccount to 

the Cloud Connector in the previous chapter, you must enter this 

value here. 

URL Enter the virtual system and the port that you have configured in the 

Cloud Connector plus the resource path from the Cloud Connector.  

Here, it is: 

https://sofsolman.wdf.sap.corp:443/001/export_cts_ws  

You find the virtual system and the port in your Neo subaccount as 

Host under Exposed Back-End Systems. 

See also step 18 under Configure the Cloud Connector to allow Calls 

from SAP BTP to your CTS System.  

Proxy Type OnPremise 

Authentication Choose the Authentication depending on the authentication method 

used in your company. The authentication method that you select 

here, should correspond to the authentication method that you 

configured in the CTS Export Web Service (see Activate the CTS 

Export Web Service). 

User Enter a user that is allowed to create and perform transports in the 

CTS system. 
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Note: The authorizations of role SAP_CTS_PLUS should be assigned 

to this user as well as role SAP_BC_WEBSERVICE_CONSUMER (or 

similar).  See end of Configuring the Development system (Export 

system) for details. 

Password Enter the password of the user. 

 

25. Under Additional Properties, choose New Property. 

 

 

26. Enter the following data: 

 

 

Field Description 

Choose chunkSizeMB 2 

sourceSystemId Enter the SID of the source system that you have defined for 

your Neo development subaccount in your CTS system, here: 

BD1 (see Configuring the Development system (Export system)) 

The correct SID has to be forwarded to the CTS system 

whenever a transport request is needed or created. The CTS 

system has to know for which system it has to create or look for a 

ĩĝÃćġĚĎĝĩ ĝÛĜĮÛġĩɖ £ëÛ ɲćÃĆÛɴ Ďå Ã ĩĝÃćġĚĎĝĩ ĝÛĜĮÛġĩ îć £a{ ġĩÃĝĩġ 

with the SID of the respective development system and thereby 

identifies the transport route etc. to which it belongs. 

 

7 Choose Save. 
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8 Use SAP BTP, Neo Environment with CTS 

8.1 Transporting with Close Coupling  

In the following example, we demonstrate close coupling in the scenario with Solution Export Wizard. The 
transport strategy was configured using the value CREATE for WBO_GET_REQ_STRATEGY and MANUAL 

for WBO_REL_REQ_STRATEGY. That is, a new transport request is created for every object that is 
attached, and you have to manually release the transport request. (See also: Configuring the Development 
system (Export system)). 

 

1. You are in your development subaccount. You have developed an application techeddemo2001 that 

you want to transport to your test subaccount.  

On the screenshot, you see that the application exists in the development subaccount.  

 

On this screenshot, you see that it does not exist in the test subaccount. 
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2. To export the application, you use the Solution Export Wizard.  

In your development subaccount, choose Solutions. Under Solutions, choose Export. 

 

 

 

3. The Solution Export Wizard searches through all running applications on the subaccount (Discover), 

and displays them under Select Components. 

The Automatically select dependent components flag is selected by default. 
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4. Scroll down and select the application techeddemo2001 that you want to export. Choose Next. 

 

 

5. Under 4. Configure, enter the following data: 
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Field Description 

General solution information 

Title  Enter a name for the MTA archive. 

Solution ID Enter an ID for your solution. Here: 

sap.com.techeddemo  

Description Optional 

Version Enter a version. 

Export options 

Export MTA archive (*.mtar) Select this checkbox. 

CTS+ Direct Select this option. 

This option means that CTS will be used for the 

transport ï the MTA archive will automatically be 

attached to a transport request. Unless CTS+ creates 

a new transport request, the transport request 

preselected for the current user is used. For more 

information on the transport strategy, see Configuring 

the Development system (Export system).  
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Transport User By default, the owner of the new CTS+ transport 

request is the technical user you entered in the 

destination TransportSystemCTS.  

It is also possible to use the username of the user who 

runs Solution Export Wizard (the current user). 

However, this only makes sense, if there is a user with 

an identical username in the CTS+ system. 

 

6. Choose Export. 

 

7. In the Export Overview, you see the transport request that was used. 
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8. In the Transport Organizer of the BD1 system, you see the transport request. 

 

9. To display the detailed objects, click on Object List. 

 

The sap.com.techeddemo2001.mtar solution is part of the transport request. 
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10. In the import queue of the test system BT1, you may see that the transport request is not yet in the 

queue.  

 

 

11. In this case, select the transport request in the Transport Organizer Web UI of development system 

BD1, and release it. 

 
After releasing the request it cannot be changed any more. It is no longer visible in the list of 

Modifiable requests in the Transport Organizer Web UI. 

For information on Transport Organizer Web UI, see Transport Organizer Web UI (CTS_ORGANIZER). 

 Note  

If you encounter problems when attaching objects or releasing the request, check whether 
you can find details for errors in the Application Log (transaction SLG1) for object CTSPLUS. 

12. All transport requests that are released become part of the import queue of the first target system. You 

can now import one, several, or all of them. 

The transport request is now visible in the import queue of the test system BT1. 
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13. To import the request, select it, and choose Import Request. 

 

 

14. Confirm the dialog box: 
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15. And confirm the import options: 

 

 

16. The transport request was imported in the target system BT1. Afterwards, a return code is shown for 

each request to tell whether the import was successful or not. Take a look into the next chapter to 

learn more about return codes. Now, let´s check the transport logs.
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17. All import steps were successfully completed. 

 

 

18. We can now check in the target subaccount that the imported application is available under 

Applications ï> HTML5 Applications. 

 

 

19. The import request is now available in the import queue of the production system BP1. To import this 

request in the production subaccount, start the import in the import queue of system BP1 and repeat 

the steps 13 and the following steps. 

 

Depending on the configuration for your source system in your CTS system, you can also configure the 

system in a way that a transport request is released automatically after content was added to the transport 

request.  
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To configure this, set the WBO_REL_REQ_STRATEGY parameter in the Transport Management System 

configuration to AUTO.  

 

More details on the Transport Strategy are provided on SAP Help Portal under Choosing a Transport Strategy 

for Source Systems. 

 

8.2. Transporting with Loose Coupling  

If your Neo application does not support close coupling with CTS+ (this means that you cannot configure an 

automatic attachment to a transport request in your application), you can download the application archive 

from the source subaccount, you manually attach it to a transport request in the CTS system of the source 

subaccount, and then import it in the target system so that it is available in the target subaccount.  

 Note  

For scenarios where you can configure close coupling, see Configuration for Export. 

 

In the following example, you download an SAP Cloud Portal site and import it in the target system using a 

transport request.  

1. In SAP BTP Cockpit of your Development subaccount, choose Services and then Cloud Portal 

Service. 
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2. In the Service overview, choose Go to Service. 
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