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1 SAP Fieldglass Contingent Workforce
Management

SAP Fieldglass Contingent Workforce Management allows companies to bring on high quality contingent
workers quickly while also improving collaboration with suppliers. Our software tracks and manages every
stage of contingent workforce management.

Find, engage, manage, and pay all your contingent workers with one cloud-based solution, from requisition all
the way through invoice and evaluation. Automate and holistically manage your non-payroll workforce so you
can effectively streamline processes, enhance security, improve worker productivity, and build resilience into
your business.
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2 About This Document

This document shows you which features are provided with SAP Fieldglass Contingent Workforce
Management. These are legally binding.

On the product pages of SAP Help Portal, you may come across additional features, or integration descriptions
with other products that must be licensed separately. These descriptions may go beyond the product scope
specified here. Further restrictions may apply based on your license agreement with SAP. Please contact your
SAP Account Executive for further information.
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3 Key Features

These are the key features of the SAP Fieldglass Contingent Workforce Management module.

The following key features are available with the SAP Fieldglass Contingent Workforce Management module:

Key Feature

Description

Intuitive and Efficient Ul/UX

The Contingent Workforce Management module supports a
simplified form page in multiple languages.

With minimal training and effort, buyer and supplier users
can manage contingent workers, while worker users can
maintain their own profiles and complete onboarding tasks.

Admin users directly manage many actions — configurations,
permissions, rules, etc. — relevant and useful for enabling
good usage of the Contingent Workforce Management mod-
ule.

Configurable Approvals

The configurable approval workflow supports both collab-
orative and sequential processes, with automated notifica-
tions and SAP Fieldglass work items to guide users. Appro-
val groups can be applied to most workflow steps, enabling
users to approve or reject actions to support visibility into
external workforce tracking.

On- and Offboarding Action Tracking

Admins can configure onboarding and offboarding actions
to support contingent worker management, including certif-
ication tracking, ongoing maintenance, and separation proc-

esses.
Job Title Tracking Supports the configuration of unique job titles, which can
then be assigned to contingent workers for effective skill
tracking.
Permissions

SAP Fieldglass enables granular permissions, allowing ad-
ministrators to control which users can manage, approve, or
view contingent workers.

Unique Individual Tracking

Supports matching of contingent workers to past and cur-
rent assignments across suppliers by configuring a pattern
of numbers and/or letters to uniquely identify an individual.
This feature can consolidate historical and active external
workforce records into a single consolidated record.

Integration Support

Ability to build, run, schedule, and monitor simple integra-
tions. Predefined templates are available.
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Key Feature

Description

Worker Management

A platform for managing contingent workers that supports
tenure tracking, handles invitations and worker-specific ac-
tions, and monitors availability through absence notifica-
tions and visibility rules. It also enables building and main-
taining talent pools, including supplier workforce creation, to
simplify workforce management and support resource plan-
ning.

Configurable Data Elements

The Contingent Workforce Management module supports
configurable data elements supporting the capability to cap-
ture specific points of data that may not be captured via SAP
Fieldglass' native fields.

Attachment Management

Ability for users to add documents as attachments to the
contingent worker record in addition to documents that can
be captured and maintained via on- and offboarding actions.

Analytics

SAP Fieldglass standard analytics provide the ability to view
contingent worker data in both aggregated and detail form.

Requisition Management

Tools for creating, managing, and distributing job postings
through configurable workflows with templates and admin-
istrative rules. The system can be tailored for automated
or manual supplier selection, while advanced features are
designed to reduce manual effort and support streamlined
processes from candidate submission to onboarding.

Qualification/Skills Assessment

Enables capturing, validating, and assessing worker qualifi-
cations and skills against job requirements. Integrated tools
support skill matching, credential verification, and compli-
ance tracking to support workforce readiness and alignment
with organizational needs.

Supplier & Distribution Management

Manage supplier relationships and control job distribution
using configurable rules and workflows. The platform sup-
ports automated or manual supplier selection, performance
tracking, compliance tracking, and diversity, equity, and in-
clusion (DEI) reporting to support efficient engagement and
distribution strategies.

Rate & Cost Management

Provides control over labor costs through rate card compli-
ance to support cost efficiency and compliance efforts.
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Key Feature

Description

Time & Expense Management

Enables tracking and validating worker time and expenses

through supplier submission workflows and administrative
approval rules to support accuracy and compliance. Auto-

mation features support reporting and approvals, reducing
manual effort and improving visibility across the organiza-

tion.

Billing & Invoicing

Facilitates invoice creation enabling a streamlined work-
flow that supports payment processing for suppliers for ap-
proved work.

Advanced Sourcing & Recruiter Tools

Strategic sourcing capabilities for comparing supplier data
to support candidate quality assessment. Includes capabil-
ities to manage talent pools and enhance engagement, de-
signed to support hiring processes.
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Important Disclaimers and Legal Information

Hyperlinks

Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

®  Links with the icon o : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your
agreements with SAP) to this:
®  The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.
®  SAPdoes not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.
L]

Links with the icon ’h": You are leaving the documentation for that particular SAP product or service and are entering an SAP-hosted Web site. By using
such links, you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this
information.

Videos Hosted on External Platforms

Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within
the control or responsibility of SAP.

Beta and Other Experimental Features

Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use
the experimental features in a live operating environment or with data that has not been sufficiently backed up.

The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your
feedback (e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code

Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax
and phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of
example code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language

SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities,
genders, and abilities.
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© 2026 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company. The information contained herein may be changed
without prior notice.

Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP
SE (or an SAP affiliate company) in Germany and other countries. All
other product and service names mentioned are the trademarks of their
respective companies.

Please see https://www.sap.com/about/legal/trademark.html for
additional trademark information and notices.
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