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Important ReSolutions Delivered in Patches

Intercompany Integration Solution 2.0 for SAP Business One 

This presentation provides an overview of the most important resolutions which 

have been delivered in patches. 

For a complete overview of corrections delivered in a specific patch, please refer 

to the corresponding patch overview note.

For Troubleshooting and Compatibility Information, refer to SAP Note 1844555

https://launchpad.support.sap.com/#/notes/1844555
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Intercompany Integration Solution PL41 
SAP Overview Note 3006772 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Option to include box weight in shipping carriers to retrieve freight rate 3006800

Error while deploying Intercompany Solution with tenant database name other than NDB in HANA DB 3006808

Error while creating Draft AP Invoice document in non-US localization 3006729

Entry already exists while initializing Salesforce customer object having multiple ship to addresses 3006828

https://launchpad.support.sap.com/#/notes/3006772
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/3006800
https://launchpad.support.sap.com/#/notes/3006808
https://launchpad.support.sap.com/#/notes/3006729
https://launchpad.support.sap.com/#/notes/3006828
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Intercompany Integration Solution PL41 
SAP Overview Note 3006772 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

The SAP Business One Integration Hub 2838864

Troubleshooting in SAP Business One Integration Hub - General Issues 2838562

SAP Business One Integration Hub supported localizations 3006743

Using the SAP Business One Integration Hub for Non-Localized Countries 2844963

Additional Templates in SAP Business One Integration Hub 2860275

https://launchpad.support.sap.com/#/notes/3006772
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2838864
https://launchpad.support.sap.com/#/notes/2838562
https://launchpad.support.sap.com/#/notes/3006743
https://launchpad.support.sap.com/#/notes/2844963
https://launchpad.support.sap.com/#/notes/2860275
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Intercompany Integration Solution PL39 
SAP Overview Note 2932730 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Intercompany Solution supports SAP HANA 2.0 with SAP Business One 10.0 2955663

https://launchpad.support.sap.com/#/notes/2932730
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2955663
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Intercompany Integration Solution PL38 
SAP Overview Note 2928491 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Barcodes on item master data get replicated even though not selected for replication company 

template
2928645

Default company template is available for Central MENA localisation 2928673

Error message is displayed while searching for AR Invoice based on customer 2928680

Incorrect lines of Purchase Order are updated when prices are updated after reordering the lines in 

Sales Order
2928684

AR Invoice generated for branch representing customer via document generation wizard fails to 

replicate to AP Invoice
2928742

Deactivate and delete deployment functionalities available on Landscape screen for ICO on B1iF 2.0 2928743

Delivery Date at line level from Sales Order to Purchase Order is not replicated if ICO configured on 

B1iF 2.0
2928754

https://launchpad.support.sap.com/#/notes/2928491
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2928645
https://launchpad.support.sap.com/#/notes/2928673
https://launchpad.support.sap.com/#/notes/2928680
https://launchpad.support.sap.com/#/notes/2928684
https://launchpad.support.sap.com/#/notes/2928742
https://launchpad.support.sap.com/#/notes/2928743
https://launchpad.support.sap.com/#/notes/2928754
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Intercompany Integration Solution PL38 
SAP Overview Note 2928491 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Integration server is down error appears if HTTPS is configured in B1i Server Details screen 2928798

UDFs selected for replication get unregistered for replication after deployment 2928808

Company template available for newly introduced United Kingdom of Great Britain localization 2928785

https://launchpad.support.sap.com/#/notes/2928491
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2928798
https://launchpad.support.sap.com/#/notes/2928808
https://launchpad.support.sap.com/#/notes/2928785
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Intercompany Integration Solution PL38 
SAP Overview Note 2928491 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Mandatory Package to Run Integration Hub PL37/PL38 on Business One 9.3 PL12/PL13 2899325

Scheduled synchronization of orders in Magento gets stuck in queue (Integration Hub) 2928641

Error while synchronizing accounts from Salesforce to SAP when using Salesforce Enterprise Account 

license (Integration Hub)
2928668

Synchronization transactions in Expensify application run every 5 minutes even when set to run never 

in scheduler settings (Integration Hub)
2928745

https://launchpad.support.sap.com/#/notes/2928491
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2899325
https://launchpad.support.sap.com/#/notes/2928641
https://launchpad.support.sap.com/#/notes/2928668
https://launchpad.support.sap.com/#/notes/2928745


Intercompany Integration Solution PL37



13PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Intercompany Integration Solution PL37 
SAP Overview Note 2881606 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Issue while selecting object in UDF Replication screen in Intercompany Administration Console 2881633

Company template exported from a SLD Category is not accessible in another SLD Category 2897973

Error while updating Delivery Date on Purchase Order screen 2898011

Error message cannot get information for an item when the form is not active 2897920

In case of existing Intercompany installation, deployment is not required to get the menu items visible 2898183

Error while replicating Payment Method object 2898207

Unable to connect addon after deploying Intercompany Solution 2898227

Splitting of intercompany stored procedure in HANA DB for performance enhancement 2898178

https://launchpad.support.sap.com/#/notes/2881606
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2881633
https://launchpad.support.sap.com/#/notes/2897973
https://launchpad.support.sap.com/#/notes/2898011
https://launchpad.support.sap.com/#/notes/2897920
https://launchpad.support.sap.com/#/notes/2898183
https://launchpad.support.sap.com/#/notes/2898207
https://launchpad.support.sap.com/#/notes/2898227
https://launchpad.support.sap.com/#/notes/2898178
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Intercompany Integration Solution PL37 
SAP Overview Note 2881606 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Additional templates in SAP Business One Integration Hub 2860275

Template deletion functionality is supported in Integration Hub 2898266

Multiple email attachments support for SendGrid and Mailchimp in Integration Hub 2898634

https://launchpad.support.sap.com/#/notes/2881606
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2860275
https://launchpad.support.sap.com/#/notes/2898266
https://launchpad.support.sap.com/#/notes/2898634
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Splitting of intercompany stored procedure in HANA DB for performance 

enhancement
SAP Note 2898178

Features

Intercompany utilizes large and complex stored procedures which are triggered via Transaction Notification. SAP HANA keeps 

the execution plan in cache for the stored procedures. Once the cache size starts growing and is close to its maximum size, 

SAP HANA starts evicting execution plans and recompiling stored procedures. SAP HANA 1.0 slows down significantly the 

stored procedure recompilation, thus affecting performance.

Another split of stored procedures for SAP HANA DB is available in Intercompany integration solution PL37 for SAP Business 

One, and higher versions.

Benefits

▪ This significantly improves performance and overall system performance in SAP HANA DB

https://launchpad.support.sap.com/#/notes/2898178
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Additional Templates in SAP Business One Integration Hub
SAP Note 2860275 – Central SAP Note 2838864 The SAP Business One Integration Hub

Features

Additional preconfigured out-of-the-box scenarios (templates) are available in the Integration Hub:

▪ Available templates shipped with PL37:

Aramex, FedEx, Expensify, and Microsoft Dynamics 365 Sales

▪ Available templates shipped with PL35:

Magento, Salesforce, SendGrid, Mailchimp, DHL, and RFQ (Request for Quotation)

▪ Available templates shipped with PL34: 

Shopify, UPS, Nexmo, and Fixer

Benefits

▪ Streamlined and optimized end-to-end-processes

https://launchpad.support.sap.com/#/notes/2860275
https://launchpad.support.sap.com/#/notes/2838864
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Intercompany Integration Solution PL35 
SAP Overview Note 2859638 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Ship To address is not replicated correctly in the Draft Sales Order 2859687

DI Error (-10) 10000521 - To generate this document, first define the numbering series in the 

Administration module
2859688

Replication support of GSTTransactionType property in India localisation 2860263

Consolidation Account Mapping step in Copy Intercompany Setup is marked as non-mandatory 2860238

Solution is required to be deployed several times if a new company is added in Intercompany 

landscape running on B1if 2.0
2860282

GUI on Intercompany reports is not displayed correctly when using Intercompany with B1if 1.x 2860257

Error message to deselect customer or vendor reference number is displayed while performing 

delegation
2860294

DI error 339 invalid number not a valid number string occurs while updating Business Partner master

data
2860245

https://launchpad.support.sap.com/#/notes/2859638
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2859687
https://launchpad.support.sap.com/#/notes/2859688
https://launchpad.support.sap.com/#/notes/2860263
https://launchpad.support.sap.com/#/notes/2860238
https://launchpad.support.sap.com/#/notes/2860282
https://launchpad.support.sap.com/#/notes/2860257
https://launchpad.support.sap.com/#/notes/2860294
https://launchpad.support.sap.com/#/notes/2860245
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Intercompany Integration Solution PL34 
SAP Overview Note 2838813 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Introduction of SAP Business One Integration Hub 2838864

Unable to add multiple lines data in Incoming Payment screen 2838833

Use Shipped Goods Account field on Accounting tab not selected when Draft Sales Order is created 2838834

Unable to replicate field FederalTaxID on Business Partner master data screen 2838807

Unable to replicate Translation data between branch companies 2838823

In marketing document A/R Invoice tab switches to Contents tab whenever any field on Logistic tab is 

selected
2809100

Replication support of VatLiable, IPACodeForPA, and EDocPECAddress properties 2838824

https://launchpad.support.sap.com/#/notes/2838813
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2838864
https://launchpad.support.sap.com/#/notes/2838833
https://launchpad.support.sap.com/#/notes/2838834
https://launchpad.support.sap.com/#/notes/2838807
https://launchpad.support.sap.com/#/notes/2838823
https://launchpad.support.sap.com/#/notes/2809100
https://launchpad.support.sap.com/#/notes/2838824
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Introduction of SAP Business One Integration Hub
SAP Note 2838864

Features

The Integration Hub connects SAP Business One with business applications, such as Web shops, logistics and 

communication providers, and more:

▪ Preconfigured out-of-the-box scenarios

▪ Includes mapping and configuration defaults for quick implementation

▪ No development skills or additional middleware required

▪ Available templates: Shopify, UPS, Nexmo, and Fixer

Benefits

▪ Streamlined and optimized end-to-end-processes

▪ Tailored for SAP Business One, seamless embedded

https://launchpad.support.sap.com/#/notes/2838864
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Intercompany Integration Solution PL33 
SAP Overview Note 2809071 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Sender E-mail Configuration restores to default one whenever solution is deployed 2809009

SAP DBTech JDBC: [339]: invalid number: not a valid number string while updating Sales Employee 

field value in an A/R invoice in SAP HANA DB
2792652

Error variable in SBO_SP_TRANSACTIONNOTIFICATION is set to empty by Intercompany Stored 

Procedure
2809103

In marketing documents, tab switches to Contents tab whenever any field on Logistics tab is selected 2809100

Customer Ref Number field on delivery document cannot be updated 2809211

In Sales Order screen, cursor jumps to Customer field after selecting item at line level 2809212

Error while creating Incoming Payment using Bank Transfer 2812675

Key Mapping records for Intrastat Configuration Service object are not available in SAP HANA DB 

environment
2813124

https://launchpad.support.sap.com/#/notes/2809071
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2809009
https://launchpad.support.sap.com/#/notes/2792652
https://launchpad.support.sap.com/#/notes/2809103
https://launchpad.support.sap.com/#/notes/2809100
https://launchpad.support.sap.com/#/notes/2809211
https://launchpad.support.sap.com/#/notes/2809212
https://launchpad.support.sap.com/#/notes/2812675
https://launchpad.support.sap.com/#/notes/2813124
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Intercompany Integration Solution PL32 
SAP Overview Note 2780393 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Intercompany Integration Solution supports B1iF 2.0 2781395

Mandatory Package for running Intercompany Solution PL32 on B1iF 2.0 2779982

Performance enhancement in allocation transactions 2781364

Email alerts with TLS protocol not working 2781378

Runtime error occurs while registering add-on in company database 2781396

Incorrect amount set while using foreign currency in Incoming Payment to Draft Outgoing Payment 

transaction
2781250

Replication support of Withholding Tax properties in India localization 2781379

Error while replicating business partner when Mexican and Indian localizations are configured 2781365

https://launchpad.support.sap.com/#/notes/2780393
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2781395
https://launchpad.support.sap.com/#/notes/2779982
https://launchpad.support.sap.com/#/notes/2781364
https://launchpad.support.sap.com/#/notes/2781378
https://launchpad.support.sap.com/#/notes/2781396
https://launchpad.support.sap.com/#/notes/2781250
https://launchpad.support.sap.com/#/notes/2781379
https://launchpad.support.sap.com/#/notes/2781365
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Intercompany Integration Solution supports B1iF 2.0
SAP Note 2781395

Features

The integration framework 2.0 as well as service layer on SAP HANA is being adopted for the intercompany integration 

solution.

This change is delivered without disruption. For now, customers installing from scratch should use the new options, existing 

customers can optionally use these advantages and convert their configuration.

As a central place for further and continuously updated info, please follow 

blogs.sap.com/intercompany-integration-on-a-new-basis-b1if-2.0/

Benefits

SAP’s own add-on for intercompany is revamped with B1iF 2.0. Using this latest technology leads to significant simplifications 

and improvements in performance as well as in TCO. You can get more details on the integration framework 2.0 in this blog, 

and its benefits in this blog.

https://launchpad.support.sap.com/#/notes/2781395
https://blogs.sap.com/2019/01/03/intercompany-integration-on-a-new-basis-b1if-2.0/
https://blogs.sap.com/2018/10/26/integration-framework-version-2-concept-of-scenario-development/
https://blogs.sap.com/?p=766194
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Intercompany Integration Solution PL31 
SAP Overview Note 2741669 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Fields from Intercompany TAB are getting copied to first new TAB created on Marketing Documents 2741715

Introduction of Purchase Quotation to Sales Quotation cycle in Intercompany Trade 2741716

Intercompany Vendor Payment using Treasury Company 2741717

Enhancement in document exchange cycle related to direct creation of firm marketing document 2741731

“Adj. Trans. (Period 13)” of Journal Entry is available for replication 2741732

Incoming payment to Outgoing payment for account type transactions 2742847

Replication support of properties available on Planning Data tab of Item master data 2742848

Replication support of properties in marketing documents for India Localization 2742884

Performance improvement in HANA DB environment 2743003

https://launchpad.support.sap.com/#/notes/2741669
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2741715
https://launchpad.support.sap.com/#/notes/2741716
https://launchpad.support.sap.com/#/notes/2741717
https://launchpad.support.sap.com/#/notes/2741731
https://launchpad.support.sap.com/#/notes/2741732
https://launchpad.support.sap.com/#/notes/2742847
https://launchpad.support.sap.com/#/notes/2742848
https://launchpad.support.sap.com/#/notes/2742884
https://launchpad.support.sap.com/#/notes/2743003
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Intercompany Integration Solution PL30 
SAP Overview Note 2717980 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Allocation enhancement for multiple branches enabled companies

Get an overview in these video clips
2719279

Object replication fails with error could not create native thread 2718000

Project Codes master data replication gets stuck in processing 2719311

Intercompany scenario package activation takes longer time than expected 2719335

Intercompany Troubleshooting Tool enhancements in PL30 2719337

GST and HSN fields on Item master data do not replicate in India Localization 2718032

GST relevant objects and properties enabled for India localization 2719386

https://launchpad.support.sap.com/#/notes/2717980
https://launchpad.support.sap.com/#/notes/1844555
https://help.sap.com/http.svc/rc/f8504efb6bb543078ddcb4dd115436d3/2.0/en-US/Intercompany_and_MultiBranch_Setup_and_Allocation.zip
https://launchpad.support.sap.com/#/notes/2719279
https://launchpad.support.sap.com/#/notes/2718000
https://launchpad.support.sap.com/#/notes/2719311
https://launchpad.support.sap.com/#/notes/2719335
https://launchpad.support.sap.com/#/notes/2719337
https://launchpad.support.sap.com/#/notes/2718032
https://launchpad.support.sap.com/#/notes/2719386
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Intercompany Integration Solution PL29 
SAP Overview Note 2694466 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Object Reference Error While Updating Purchase Order Document 2694480

Issue with Business Partner Consolidated Account Balances on Refresh Menu Click 2694460

Multiple Draft Sales Order documents are created for every update of Purchase Order document 2694461

ICO Cockpit Key Mapping Status tile shows incorrect count of unmapped objects 2694468

https://launchpad.support.sap.com/#/notes/2694466
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2694480
https://launchpad.support.sap.com/#/notes/2694460
https://launchpad.support.sap.com/#/notes/2694461
https://launchpad.support.sap.com/#/notes/2694468
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Intercompany Integration Solution PL28 
SAP Overview Note 2675206 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Performance improvement on UDF Replication screen 2675234

UDF replication is available for Item Groups and Price Lists objects 2675235

Intercompany Solution Supports MS SQL 2017 2675981

https://launchpad.support.sap.com/#/notes/2675206
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2675234
https://launchpad.support.sap.com/#/notes/2675235
https://launchpad.support.sap.com/#/notes/2675981
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Intercompany Integration Solution PL27 
SAP Overview Note 2660892 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Unable to save key mapping records for banks object due to incorrect number of records retrieved after 

import process
2660922

Issue while resizing Chart of Accounts and Users screens in SAP Business One 2663117

Exchange Rates, Account Classification, Global Data Distribution, and Source Tax objects fails to 

replicate
2663118

Error while performing consolidation process if consolidation company is allowed to be set as Multiple 

Branches enabled
2663076

Intercompany Troubleshooting Tool enhancements 2663119

UDF replication is available for Project Codes object 2663158

Unable to assign multiple branches to B1i user while deploying the solution 2663109

The cost centers assigned on the payment line are removed after delegation 2665175

https://launchpad.support.sap.com/#/notes/2660892
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2660922
https://launchpad.support.sap.com/#/notes/2663117
https://launchpad.support.sap.com/#/notes/2663118
https://launchpad.support.sap.com/#/notes/2663076
https://launchpad.support.sap.com/#/notes/2663119
https://launchpad.support.sap.com/#/notes/2663158
https://launchpad.support.sap.com/#/notes/2663109
https://launchpad.support.sap.com/#/notes/2665175
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Intercompany Integration Solution PL26 
SAP Overview Note 2639445 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Restriction on retry count in auto retry of failed messages 2639449

Intercompany Solution compatible with Multiple Branches 2639394

https://launchpad.support.sap.com/#/notes/2639445
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2639449
https://launchpad.support.sap.com/#/notes/2639394
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Intercompany Solution Compatible with Multiple Branches
SAP Note 2639394

Features

Intercompany solution is now compatible with multiple branches.

Enterprises with multiple legal entities may want to use multiple branches and Intercompany integration solution together to 

handle various business scenarios such as:

▪ Using Intercompany solution to integrate subsidiaries in different geographies and using multiple branches solution to 

handle different business units in one of the subsidiary company

▪ Using multiple branches solution and integrating subsidiaries in different geographies using Intercompany solution

Benefits

▪ Flexibility to use both solutions in combination – it’s finally no either/or decision anymore

▪ A completely new approach to capture the entire intercompany functionality combined with multiple branches to reach new 

business cases, advantages and possibilities

https://launchpad.support.sap.com/#/notes/2639394
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Intercompany Integration Solution PL25 
SAP Overview Note 2587332 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Intercompany Solution is compatible with SAP Business One 9.3  2588058

Discount Group master data fails to replicate to receiver company  2588063

Deployment process fails with missing or incorrect value in licenseServer field of SLD  2588142

Inserted value too large for column error message while performing Centralized Payment transaction  2588141

Adj. Trans. (Period 13) checkbox on Journal Entry screen is grayed out when ICO Solution is running 2588021

https://launchpad.support.sap.com/#/notes/2587332
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2588058
https://launchpad.support.sap.com/#/notes/2588063
https://launchpad.support.sap.com/#/notes/2588142
https://launchpad.support.sap.com/#/notes/2588141
https://launchpad.support.sap.com/#/notes/2588021
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Intercompany Integration Solution PL24 
SAP Overview Note 2495282 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Copy To A/R Down Payment process from Sales Order document allowed for Intercompany 

transactions
2552552

Copy To A/P Down Payment Invoice process from Purchase Order document allowed for 

Intercompany transactions
2552498

Solution allows creation of Company Templates with same or duplicate name 2552794

Unable to create A/R Invoice document using Intercompany Solution 2504787

https://launchpad.support.sap.com/#/notes/2495282
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2552552
https://launchpad.support.sap.com/#/notes/2552498
https://launchpad.support.sap.com/#/notes/2552794
https://launchpad.support.sap.com/#/notes/2504787
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Intercompany Integration Solution PL23 
SAP Overview Note 2429182 – SAP Note 1844555 Troubleshooting

Description Details in SAP Note 

Company Template to Create Branch Company 2429183

Centralized Initialization of Branch Companies 2429040

Automatic Data Harmonization of Currency Master 2429175

Copy Intercompany Setups data 2428916

Performance Improvement in G/L Branch Allocation 2429191

Intercompany Solution Cockpit 2487689

Additional Properties Available for Master Data Replication 2487697

https://launchpad.support.sap.com/#/notes/2429182
https://launchpad.support.sap.com/#/notes/1844555
https://launchpad.support.sap.com/#/notes/2429183
https://launchpad.support.sap.com/#/notes/2429040
https://launchpad.support.sap.com/#/notes/2429175
https://launchpad.support.sap.com/#/notes/2428916
https://launchpad.support.sap.com/#/notes/2429191
https://launchpad.support.sap.com/#/notes/2487689
https://launchpad.support.sap.com/#/notes/2487697
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Intercompany Solution Cockpit 1/3
SAP Note 2487689

Features

The intercompany Solution Cockpit allows user to view all intercompany relevant information from one single screen:

https://launchpad.support.sap.com/#/notes/2487689
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Intercompany Solution Cockpit 2/3
SAP Note 2487689

The following tiles are available in the Intercompany Solution cockpit:

Landscape Status

 Version of SAP Business One and Add-on

 Deployment Status

 Scenario Package 

 Template Company

 Custom Company Template in Use

 Key Mapping

Integration Status

 IPO Steps Status 

 Blocked Queues

 Message Log of Today

 Under Process Replication

Scheduled Processes

 Failed Replication

 BP Balances Scheduling 

 Allocation Accounts Scheduling

 Auto Purge Log

 Auto Retry Errors

System Resource Information

 Database Size 

 BizStore Documents

 Used Memory in GB 

 Used Memory in Percentage 

 Available CPUs

Server Status

 Maximum Memory

 Used Memory

 Detected CPU cores

 Scheduler Threads

 Last start of Integration Platform 

 Crashed last Time

Financial Consolidation and Trade Processes

 Consolidation Mode

 Last Consolidation Execution Status 

 Unposted Marketing Document 

 Unposted Journal Vouchers
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Benefits

▪ A completely new approach and level to capture the entire intercompany information at a glance. This makes the system 

easy to operate and significantly improves the overall handling, monitoring, and troubleshooting, as well as allowing 

reactive and proactive actions. 
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