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What‘s New in SAP Customer Checkout

The following asset is designed to give you an overview of new features in SAP Customer
Checkout 2.0 Feature Pack 12.

SAP Customer Checkout Manager: SAP Fiori User Experience

Mobile Order
Table Order
Service Charges and Fees —
d ey
Enhancements in Table Service
Gift Cards 1=} @

Loyalty Program

SAP Customer Checkout manager ERP Integration
User Authentication with LDAP

Quick Selection Improvements

Miscellaneous
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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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SAP Customer Checkout Manager:
SAP Fiori User Experience




SAP Customer Checkout Manager
SAP Fiori User Experience (1/2)

Optimized SAP Fiori user

SAP Customer Checkout manager eXpeI‘ience fOI‘ SAP Customer
} - o Comsten | Cormnatn | conmunton e s Checkout manager
2 &8 O % k) &Y # Lo W .,
Optimized “Look and feel
5 1 New apps “Master data
queue” and “Master data
results” (2)
Monitoring
Monitoring Monitoring reports Inbound call Master data queue Master data results
) Renamed “Table Order”
&3 El 83 @ E heckout mas Monitori f f Sal it Cards I 1 deli ble Ord i SeCtlon (2)
Table Order 2
““““““““““““ ) ) 7 3 New apps “Text modules” and
? N - - “‘Customer feedback” (3)
Mobile Order
ko ® & L% N = &
o d
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SAP Customer Checkout Manager
SAP Fiori User Experience (2/2)

Email delivery 4

Email configuration Email patterns Email outbox

Table Order
Table Order Assortments Text modules Print jobs
configuration
% N = =
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rogram  Email delivery  Table Order  Mobile Order

Mobile Order

Mobile Order
configuration

%
o]
Orders

o
v

manager _ Monitorin Point of Sales Management  Point of Sales Configuration ~ Gift Cards ~ Coupons  Loyalty Program  Email delivery  Table Order  Mobile Order
Locations Event Event types Assortment; Payment Payment
providers | transactions

New “Email delivery” section

(4)

New “Mobile order” section (5)

Greater user experience
Simplified view

Coherent, simple and delightful
user interface

Attractive and modern for an
improved user experience



Mobile Order




Mobile Order

SAP Customer Checkout 2.0 Feature Pack 12 provides a new Mobile Order functionality. This feature enables customers to place and pay
orders online, while receiving a pickup code to present when picking up their orders in the food kiosk.

A typical use-case is in the sports and entertainment industry, where guests visiting the stadium can order food and drinks online, and pick-up
the orders at the point-of-sale of the kiosk.

New “Mobile order” and “Email delivery” sections available which let
you set-up and manage mobile order scenarios
New apps available

\ Mobile order configuration

Locations

Events

Event types

Assortments

Payment service providers

Payment transactions

Orders

Agreements

Email configuration

Email templates

Email outbox

_ Offer your customers new possibilities to take orders and pay online

Reduce long waiting queues at the point-of-sale while offering pick-up
gueues for online orders

Mobile Order

Preorder your food for
an event from the sofa
or stadium

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC A detailed How-to-Guide of Mobile Order will be available soon on PartnerEdge.
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https://partneredge.sap.com/en/products/scc/about.html

Mobile Order
Components

To use the Mobile order scenario and let your customers create orders and pay

online, you need the following components:

SAP Customer Checkout manager: to configure and set-up the web
application for ordering and paying

External SMTP server: to send all necessary e-mails for user accounts and
ordering process

Payment providers: to proceed with payment transactions

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Mobile Order
New Apps

< Mobile Order configuration

General  Payment providers  Legal

General data

Enable Mobile Order: 7]

Add articles with one click:  [v]

Access mode: | Login required for access

Mobile Order POS system ID: | EV56

Maximum number of parallel payment threads: | 500

Language: | English

Locale: | de- German

$
)

Receipt layout

Headertext: | Hello and welcome!

SAP
< Locations (4)

| search a ¢
Block A
Block A Active
Block B
Block B Active
Block C
Block C Active
Block D
Block D Active

Footer text: | Thank you and goodbye! ‘
SAP Q & Admin
< Events (1) New event 3 r
[ search Q¢
General data
Adler Mannheim Name:* [ Concert SAP Band 31/07/2021 |
Active
Loyalty configuration: | |
Ticket event ID: | |
Location name: | Munich, Germany |
Description: | Enjoy the SAP Band live in our stadium in Munich on July 31, 2021 |
Starttime: | Jul 31, 2021, 8:00:00 PM [
Endtime: [ Jul 31. 2021, 11:59:59 PM ©]
Entrance time: | Jul 31, 2021, 6:00:00 PM © |
‘ Status: | Active <
>
‘ WMobile Order
Activate Mobile Order: [
Y Y o+ SaveandNew Save Cancel

© 2021 SAP SE or an SAP affiliate company. All rights reserved. |
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Location

Block A - Block A

Details  Org. units

General data

1D;

Description:

Administrative data
Created at

Created by

Modified at:

Modified by:

Q 8 Admin

E Active

[ Blocka |

BlockA |

Jul 8, 2021, 4:06:42 PM
Admin (Admin)
Jul 8, 2021, 4:06:42 PM

Admin (Admin)

Event type

02 1
Congert SAP Band Active

Detsils  Applayout  Images

General data

io: [02 |

Description: [ Concert SAP Band |

Price list: | 1- Food&Beverage

Status:  Active

Administrative data

< Eventtypes (3)

[Searcn a ¢

s

Concert Sia Active

g-

Concert SAP Band Active

g~

Soccer Match Active ‘

>

NV o+

Created at: Jul 8, 2021, 3:47:45 PM
Created by: ~ Admin (Admin)
Modified at: Jul 8, 2021, 3:57:53 PM

Modified by: Admin (Admin)

Deactivate  Edit

Mobile Order configuration:
Configure general settings for the
Mobile Order web application (1)

Locations: Create and manage
all your locations to be displayed
and selectable in the Mobile
Order web application (2)

Events: Create and manage
events for your Mobile Order web
application (3)

Event Types: Create various
event types for your business and
determine which price lists to be
used (4)
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Mobile Order
Assortments

¢ Assortments (5) Assortment
Cafe del Mar Assortment Concert Assortment - Pommes Point
Concert Assortment

Restaurant Assortment

Franchise Assortment

test

Administrative data

Created at: Jul 8, 2021, 4:10:44 PM

y:  Admin (Admin)

< Assortments (5) Assortment

Concert Assortment - Concert

Assortment 1- 0,3l Premium Pils

Administrative data

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

¢ Assortments (5)
Ca-!e del Ma.r -A-ss.c.r-twnem
Concert Assortment
Pommes Poi

-Rsstaulam Assortment

Franchise Assortment

test

Assortment

Concert Assortment - Pommes Point

3

In the last version, SAP Customer
Checkout provided the
Assortments app which has now
been adjusted in version 2.0
Feature Pack 12

The Assortments and
Assortment item categories app
have been merged

In this app, you can create and
manage all assortments and
determine which items are
available for ordering via Mobile
Order (or for Table Order) (1)

In the Items tab, you can add
different categories and items to
your assortments (2)

Furthermore, you can assign POS
systems and POS groups to your
assortments within the
Organizational units tab (3)

11



Mobile Order
New Apps

- Payment Service Providers: Lets
< Payment service providers (2) Payment service provider .
o — ] p Y, — you manage and configure all

payment providers and payment

< Payment transactions

EI Computop Apple Pay Computop Apple Pay . . .
1 o methods that are available in Mobile
v
g Demo Test Payment Provider Transaction ID Receipt ID Status Created at Amount Order (1)
Demo Test Payment Provider Active S e 18;778814?43,4744( default100001043 Initialized J,MM 2021 110159 8.00 EUR [ <] >
The following payment providers are
‘ . [y supported for Mobile Order:
Description: [ ApplePy | Modified at:  Jul 8, 2021, 4:18:11 PM .
| ey EA Computop Credit card
| Computop PayDirect
' Computop PayPal
 ncoe Computop Bluecode

Computop Apple Pay
rare— 3 Bluecode
- [ i Payment transactions: Shows all
payment transactions that are
AT performed by Mobile Order web

applications (2)

Agreements: Manage and maintain
agreements (terms or use or data
protection agreements) shown in the
Mobile Order, and which need to be
accepted by customers and guests

®3)
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Mobile Order

Email Delivery

A Admin

< Monitoring Point of Sales Management Point of Sales Configuration Gift Cards Coupons Loyalty Program Email delivery

Email delivery

Q @ Admin

. . . { Em g
Email configuration Email templates Email outbox
S
Administrative data
SAP
< Email templates (5) Email template
| search a ¢

Q Password reset

Draft Registration

Q User registration
Details

Regisiration Draft

‘ General data

Q Delete user confirmation
Q Receipt confirmation
Draft

Q Mobile Order receipt confirmation

User registration 2

Draft

Template type:

Description: | Registration

Subject: | Welcomte to our New Moble Order

Content: ‘

Hello,

Thank you for your registration! We are happy to
have you on board!

You can start orderung your food and drinks online!

Show placeholders  Activate  Delete  Edit

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

< Email outbox

Customer

Q

Jul12 2021, 8:5¢

AM

Jul 12, 2021, 8:45:24 2021,

AM

Jul 12, 2021, 8:41:34 021, 8:41:35
AM

Jul 10, 2021, 9:27:28 0; 29
AM

Jul8,2021, 219:18PM  Jul 8, 2021, 2:19:18 PM

& Admin

There is another new section
available in SAP Customer Checkout
manager which is relevant for Mobile
Order: Email delivery

In this section, you can integrate the
SMTP server for Mobile Order

Example: When customers register
for the Mobile Order, or place orders
and pay, they receive emails; these
emails are handled via the SMTP
server

In SAP Customer Checkout
manager, the following apps are
provided:

Email configuration (1):
Configure the settings to
communicate with the SMTP
server

Email templates (2): Manage
email templates when customers
register, reset passwords, or
further transactions

Email outbox (3): View a list of
all emails and further email
details



Mobile Order

Mobile Order Ul

-

Preorder your food for
an event from the sofa
or stadium

Login

Create account

Concert SAP Band

® Munich, Germany

® Fri, Jul 9, 2021 10:00 AM

Your selected seating area

Block A e

Shops and Gastronomy

You can order food and drinks now

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

SAP @6 =

Pommes Point

Find here our food and beverages which can
be ordered online.

Softdrinks

Drinks

Softdrinks (17)

0,31 Homemade Lemonade EUR
3,20
0,51 Homemade Lemonade EUR
4,80

(%) Your basket (3,20 EUR)

SAP B O =

How do you want to pay?

Please select how you want to pay

Bluecode Payment

L ] Demo Test Payment Provider
Paypal
Credit Card

By selecting "Order" you confirm the shopping
cart and agree to our data protection
regulations and terms and conditions.

Thank you for your
order!

You will find the digital pick-
up ticket in your wallet.

Open wallet

SAP G O

Your order
Ordered at: Fri, Jul 9, 2021 12:26 PM

Your Pick-Up code

vIzgn

Pick-Up locations

EV56, B

Invoice

nvoice No.: default100001041

14




Mobile Order
Orders

Pickup ID Receipt ID Sta Pickup location Event
256 default100001 Paid

must default100001043  Paid

I default100001042  Paid c

Pickup ID: v9zgn

Your order
Ordered at: Fri, Jul 9, 2021 12:26 PM
tatus: Paid
tems  Detail
Positio o

Pick-Up locations

EV56, Block A

Invoice
Invoice No.: default100001041

© 2021 SAP SE or an SAP affiliate company. All rights reserved.
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11:02:

Jul 14, 2021,

11:01:11 AM

Payment gros:
amount

) EUR
S.00EUR

) EUR

Standard article

< Order

In the Orders app, you can
manage all Mobile Orders

You see a list of all orders,
and find further detailed
information about each order

(1)

Once the customer comes to
the point-of-sale and shows
the pick-up order ID (2), you
can mark the order as
“‘Delivered” (3)

The order is shown in status
“Delivered” (4), and the
information is also shown to
the customer in the Mobile
Order Ul (5)

15
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Table Order

In the last version, SAP Customer Checkout provided a Mobile Checkout section to set-up and manage self-order functionality.

With SAP Customer Checkout 2.0 Feature Pack 12, the terminology of former ,Mobile Checkout®was renamed to ,Table Order*.

The existing functionalities were enhanced and new apps are available. The Table Order section and all related apps let you set-up and
manage Table Order functionality allowing customers to place orders on their own (e.g. in restaurants, or cafés) by using a separate web
application.

Table Order

Table order
configuratiol

%

Mobile Order

Maobile order
co

r. :
~ Hello and welcome to
our SAP Restaurant!

© 2021 SAP SE or an SAP affiliate company. All rights.

New terminology Table Order section
New apps available

Text modules

Customer feedback

Possibility to print customer operations and actions,
e.g. “Call a serving staff” or “Want to pay”

Optimized and faster set-up of Table Order
functionality

Provide standard print templates for operation
printing

17



Table Order
Text Modules (1/2)

£ Text modules The TeXt mOdU|eS app Iets
1 you manage text modules
acln v used in Table Order
Text . .
N s functionality (1)
Without Onions s &
7 ® A text moduleis e.g.
Extre Ketschup 7 ® additional information which
7@ can be added to an item,
such as “extra cheese”, or
Assortment Assortment items “Without Onions”
Restaurant Assortment -
Restaurant Assortment
re 93 - Pizza Napoli
You can create new text
Add

modules (2), edit and delete
existing text modules

ren General dat
> =1 Drinks > ‘ Category: | Pizza
v (=] Food > > Article:* [ 93 3
> o e | Once you have created the
v [=] Pizza > position:* | 4 | d | dd
O Pizza Margherita > Text modules: || Extra Cheese x| [ Without Onions ~ | teXt moau es, yOU cana
i - them to the according item
) Pizza Pepe > Administrative data
ET—— within your assortment (3)
> = Salad > Created by:  Admin (Admin)
> =1 Sandwiches > Modified at: Jun 8, 2021, 4:19:26 PM
> (=) Breakfast > Modified by:  Admin (Admin)
Add Delet S C L

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 18



Table Order
Text Modules (2/2)

T 2 products selected Call serving
10.50 € S

Your order

. ) 1.051\;8.(»’5
Pizza Napoli . _ - .

1.0 EAIZ-w €

2 ] : [

0,3l Water

Additonal notes for Pizza Napoli

Extra Cheese 5 Extra

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

SWING_PRINTER_1

No error

PR_RD

~ |[]is Error

No delay ~

Send message

ID:
Date:

defaultl00001033

08.06.2021 16:52:17
[Service staff: -

A

1x

Pizza Napoli

1lx 5.00 EUR

Extra Cheese

ID:
Date:

defaultl00001033
08.06.2021 16:52:17

[Service staff: -

- Print End -

- Print Begin -

Table: 96 / 1

1x

0,31 Water

1x 2.350 EUR

- Frint End -

In the Table Order UlI,
customers can add the item
to the basket, and before
ordering, selecting the “Edit”
button (4), to add the pre-
configured text module (e.g.
extra cheese) or enter
additional notes to items (5)

The text module information
Is printed accordingly on the
order receipt (6)

Flexibility to add additional
notes to items

Optimized order handling for
customers thanks to pre-
configured text modules

19



Table Order
Show Article Long Text

< Articles (6)

| Pizza

S
.

Pizza Margherita

10 - Standard article

iy
.

Pizza Funghi
10 - Standard article

o
.

Pizza Pepe
10 - Standard article

o
\

Pizza Napoli
10 - Standard article

AN 1ng

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Article
x ¢ f Your amount : Call serving
- ; ; 10.50 € staf
90 - Pizza Margherita
10 - Standard article
Act
Details User defined fields Taxes Prices Barcodes Discounts
Pizza
General data Administrative data
At ———————— < . 10ea/8.00 €
fctive ID: | 90 Created at:  Mar 19, 2021, Pizza Margherita
&+
Type Created by:  Admin (Admin)
ed st May ot o : : 10£4/8.00 €
Article group Modified at:  May 31, 2021, > Pizza Funghl
Description: | Pizza Margherita | Modified by: Admin (Admin) -
Active Short text: ‘ with tomato suace, mozzar... | ) C 10e4/8.00 €
Pizza Pepe
Long text This Pizza Margherita is one +
of our best sellers, and will
bring you one step closer to - | 5 = 10ea/8.00 €
Italy... feels like in Bella 1 -t Pizza Napoli
ltalia.
Active
- e W e a——
vl Your amount
10.50 €
v o+ Copy  Deactiv

Pizza Margherita e

In the Articles app in SAP
Customer Checkout
manager, you can maintain
further information and
details about an item in the
field “Long text”

In the Table Order UlI,
customers can select this
item (2), and a pop-up
comes up showing all
information and details which
are maintained in SAP
Customer Checkout
manager (3)

20



Table Order
Customer Feedback (1/2)

SAP

< Table order configurations (3)

Restaurant self-order configuration

Restaurant self-order configuration

Cafe del Mar Table Order Configura
tion

Cafe del Mar Table Order Configuration

Test Table Order Configuration |

Test Table Order Configuration >

Your amount Call serving
Table order configuration 4 10.50 € S

Your receipt

odbye & see you soon!

Pizza Napoli

0,3l Water

Enable customer feedback:
v

Tadtal . AA FA &
Administrative data v Your amount Elena
Table 96
| 10.50 € Area Defaul
3 [
9 Feedback

KA KA K

How was your visit today?

The service was great. The food was
delicious. We will definitely visit your
restaurant again! Thank you!

145 characters remaining

e . Post anonymously

R

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC Tha nk you for your feedba(:k!

Another enhancement in the
Table Order Ul is the possibility
for customers to provide feedback
(e.g. about the service, the food,
or others)

As a first step, navigate to your
Table Order configuration, and
activate the field “Enable
customer feedback” (1)

After customers have ordered
food and drinks, they can select
the “Receipt” button (2), and then
select “Feedback” (3)

A pop-up comes up, where
customers can give a rating, and
enter a free feedback text in the
field (4)

Customers can also select to
‘“Anonymize” their feedback (5)
which means that no reference to
the receipt ID will be stored in
SAP Customer Checkout
manager, and the customers’

feedback remains anonymously
21



Table Order
Customer Feedback (2/2)

{ Customer feedback

Customer feedback (8) 5

Rating Text Receipt ID

. 0. 0.9.9.1 Everything was really delicious.

ko We are happy to be here! Everything was fine. default100001004
ok kkok Hallo. Wir waren sehr zufrieden! default100001013
. 9.9.9.0.1 alles tip top! Super zufrieden mit dem Servic default100001020
b . 0. 0. 0.1 Nicht ganz so zufrieden mit dem Service hier.

b . 0. 0. 0.1 very happy in this restaurant! had a lovely sta default100001022
ok kkok Das essen war ganz ok

. 9.9.9.0.1 The service was great. The food was deliciou default100001033

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Created at

Jun 1, 2021, 6:09:55 PM

Jun 1, 2021, 6:38:42 PM

Jun 2, 2021, 5:35:39 PM

Jun 4, 2021, 4:45:15 PM

Jun 4, 2021, 4:48:44 PM

Jun 4, 2021, 4:53:27 PM

Jun 4, 2021, 5:17:15 PM

Jun 8, 2021, 5:54:08 PM

116

<

Customer feedback details

Customer feedback for receipt default100001033

Receipt ID:  default100001033

Rating: KA KKK

Text: The service was great. The food was deli

again. Thank you!

Created at:  Jun 8, 2021, 5:54:08 PM

v

Select the receipt ID to get

directly to the receipt detalils.

icious. We will definitely visit your restaurant

After the customer has
entered the feedback via the
Table Order Ul, an entry is
posted in the Customer
Feedback app in SAP
Customer Checkout
manager

The list shows all customer
feedback which have been
entered by all customers via
the Table Order Ul (5)

You can select an entry (6),
to find further details about
the customer feedback (7

Improve your service and overall
business while reacting to
customer feedback

22



Table Order

Operation Printing (1/3)

< Table order configurations (3) Table order configuration

Restaurant self-order configuration

Name:* | Restaurant self-order configuration

Restaurant self-order configuration

Cafe del Mar Table Order Configurat
ion POS system:*

Cafe del Mar Table Order Configuration Company ID:
Table ID:
Test Table Order Configuration

Test Table Order Configuration |

Table area
Operations url

IP allowed list

Printing

Enable operation printing;

Layout

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Assortment:* | Restaurant Assortment
Price list:* | 1- FoodaBeverage Standard (

Synchronization

Welcome message: Hello and welcome to our SAP |

SALES CASHIN/CASH-OUT

Integration User  Roles

CashingUpPrintTemplate JPOS
DigitalReceiptPrintTemplate..
DigitalReceiptPrintTemplate...
FooterTemplate JPOS
FooterTemplate JPOS58mm
HeaderTemplateJPOS
NoSaleReceiptPrintTemaiatos. .
NoSaleReceiptPrint] 2
OpenCashDrawer80mm
OperationCallPrintTemplates.
OperationCallPrintTemplate
OrderPrintTemplate80mm
OrderPrintTemplate JPOS

OrderPrintTemplate JPOS2

SalesReceiptOrder80mm

POS system

DAY-END CLOSING CASHING-UP RECEIPTS EXPORT

Accounting

Additional fields

Sales Currency

Plug-ins

)3

Quick selection Dialog settings

CashingUpPrintTemplateJFPO...

DigitalReceiptPrintTemplate8...

DigitalReceiptPrintTemplateJ...

FooterTemplateJPOS.ftl
FooterTemplateJPOS58mm.fil

HeaderTemplateJPOS. ftl

NoSaleReceiptPrintTemplateS...

NoSaleReceiptPrintTemplate...

OpenCashDrawer80mm.xsl

OperationCallPrintTemplates...

OperationCallPrintTemplate...

OrderPrintTemplate80mm.xsl

OrderPrintTemplate JPOS ftl

OrderPrintTemplateJPOS ftl

SalesReceiptOrder80mm.xs|

Admin
Jun 9 - 12:08 PM

Technical

® 3 O

Hardware

ODoDoD oD oD DD

(N S v S v S S N S ¥ N ¥ N

Furthermore, it is possible to trigger
printing jobs for different operations
performed by customers in the
Table Order Ul, e.g. when a
customer wants to pay or calls a
serving staff

As a first step, navigate to your
Table Order configuration, and
activate the field “Enable
operation printing” (1)

In the Configuration screen of SAP
Customer Checkout, there are also
new print templates available for
those operation printings within the
Hardware tab - Print templates
sub-tab:
OperationCallPrintTemplateJPOS
OperationCallPrintTemplate80mm

Make sure to activate the print
templates in order to trigger the
printing of operations performed
from the Table Order Ul (2)

As a last step, activate the field

“Fetch print jobs” in the

Integration tab of your POS

system configuration settings (3) 23



Table Order
Operation Printing (2/3)

Your amount Elena Call serving
< Ei Table 96 st e
w ke Ui AareaeDefault - Frant Begin -

Table 96 NG
Called for serving staff

Serving staff will come to your
table

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

In Table Order Ul, the
customer can select “Call
Serving staff” in case of
guestions, or for other
reasons (4)

The customer is informed
that a serving staff is coming
to the table (5)

As soon as the customer
calls for a serving staff, a
printout is generated with the
according information (6)

The customer can press “I'm
fine” to proceed with further
orders or with payment (7)



Table Order
Operation Printing (3/3)

8 ﬂ ‘Your amount Call serving
10.50 € staff

Your receipt

Pizza Napoli

0,3l Water

Total : 10.50 €
Back to menu

Serving staff will come to your

table

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

- Print Begin -

Table 96
11
Wants to pay

———————— CUT —-——--—-—— 12

Your receipt

Pizza Napoli

0,3l Water

Total : 10.50 €

Back to menu Checkout

If the customer is done with
the stay and wants to pay,
he/she can select the
“Receipt” button (8), and
select “Checkout” (9)

The customer is informed
that a serving staff is coming
to the table (10)

As soon as the customer
selects “Checkout”, a
printout is generated with the
according information (11)

The customer can press “I'm
fine” again (12)

25



Service Charges and Fees




Service Charges and Fees

In some countries and regions, it is common to have a service charge (e.g. plus 10% service charge on Net Amount) or a municipality fee (e.g.

7% Municipality fees for serving alcohol) included in the receipt when paying.

With version 2.0 Feature Pack 12, SAP Customer Checkout is able to add service charges and fees to a receipt based on a defined calculation
rule. The functionality is provided via a JSON file, which can be included to the current price calculation in SAP Customer Checkout.

. \ - KITS
~\ -"V
CASUAL

ACCESSORIES

GIFT CARDS

TICKETS

FUNCTIONS

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Add service charges and fees to receipts in SAP Customer
Checkout

Define own calculation rule for service charges and fees

Flexibility to define own calculation rule

27



Service Charges and Fees
Process

In order to add service charges and fees to receipts in SAP Customer Checkout, you need to perform the following steps:

i Gl
1
aaa-]
1) Adjust JSON @ vove Json @ Create and Check posted Extended
file and define file into cco post receipt receipts fields in sales
price folder of in CCO reports
calculation SAP
Customer

Checkout

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 28



Service Charges and Fees

Adjust JSON File and Define Price Calculation (1/2)

05Disk (C:) » SapCustomerCheckout » tools

[] Mame B
| __zap.dir
charge_element_config.json
" PepperPlugin_17.1-2.9.9,jar
" PepperPluginNG-2.9.9,jar
“ RKSV_Plugin-2.9.9,jar
% sapidoc3.jar
% capjco3.jar
ﬁ sapjcod-win3l.zip
u sapjco3-winbd.zip
I@ taw_rates.csy

© 2021 SAP SE or an SAP affiliate company. All rights reserved. |
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Ire

mid": "sc",

"name™: "Service Charge",

"geguence™: 1,

"rules™: [{
"name": "3C_RULE",
"sequence™: 1,
"baseCalculationValue™: "NET RMOUNT",
"factor™: 0.1,
"summand”: null,
"lowerLimit™: null,
"limit™: null,
"inclusions™: [{

"@type":"TypeBased”,

"conditionType": "SALES ITEM TYPE CODE",

mids": [
nym,
nym
nygw

11
1}

1.

"chargeElementType™: "SERVICE CHARGE",

"journalAccount™: null,

"taxRateTypeCode™: "A2Z"

mign: mMEW,
"name™: "Municipality Fee",
"seguence": 2,
"rules": [{
"name": "MF RULE",
"seguence™: 1,
"paseCalculationValue™: "NET_ AMOUNT",
"factor™: 0.07,
"summand™: null,

"lowerLimit™: null,
"limit"™: null,
"inclusions": [{

"@type":"TypeBased”,

"conditionType™: "SALES ITEM TYPE_CODE",

"ids": [
nim,
LEL
L
1}
1}
1.
"chargeElementIype™: "FEE",
"journalAccount™: null,
"taxRateTypeCode™: "AO™

The functionality of adding
service charges and fees
into the receipt, is provided

via a JSON file:
charge_element_config.json

This JSON file is located in
the tools folder of your SAP
Customer Checkout
installation (located e.qg.
C:\SapCustomerCheckout\
tools): (1)

Open the JSON file, and set
the price calculation for your
service charges and fees (2)

A tax rate type code(can be
0% Tax) needs to be
attached to each service
charge and fee
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Service Charges and Fees
Adjust JSON File and Define Price Calculation (2/2)

it

e iee chmeen, You can further set e.g. (3):

"seguence": 1,

e L0 vree Valid from/ to date (in
"hesscatouiacionvaluen: "NET AMOONT®, case you have an event
B 3 taking place and you want
imees mans, a fee to be applied only
et 1 during this time period)

"conditionType™: "SALES ITEM TYPE_CCDE", .
s o Rules to be applied based
;g;; on a specific receipt
N amount (e.g. 10% fee on
e vstvis coamcn the receipt net amount)
"j-o.:lrial;\cc.o'-.:mtf :1..:111, - ’ .. .
| "cashaceTypecoden: A2t Limits: you can define a
Iy minimum or maximum of

"id": "MF", .

"name™: "Municipality Fee™, fee tO be applled

"seguence™: 2,

e (e, Inclusions and
:::::E:i::;ai;on\’alue": "NET AMOUNT™, exclusions: define which
oo condition need to fit that a
ey e, specific rule is applied (e.g.
O emvmen s Typenanedr, on sales item or article

'rzg;}?::ttz[.onfype : "SALES ITEM TYPE CODE", group Ievel)
.
s

1}

L Save your changes and copy

"chargeElementType™: "FEE", .

"journalAccount™: null, the JSON flle

"taxRateTypeCode™: "RO™

H
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Service Charges and Fees
Move JSON File into cco Folder

conf

db

digital_receipts

lib

logo

materiallmages

periedClesingArchives

PQS5Plugins

print_templates

receipt_export

temp

translations

updates

webapp
charge_element_config json

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

File folder

File folder

File folder
File folder

File folder

File folder

File folder

File folder
File folder
File folder

File folder

File folder

File folder

File folder

JSON File

1KB

conf

db
digital_receipts
lib

logo
materiallmages
periodClosingArchives
POSPlugins
print_templates
receipt_export
temp
translations
updates
webapp

| | charge_element_config.json_dene_1620037788375

2

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
JSON_DOMNE_1620... 1KB

Move the JSON file into the cco
folder of your SAP Customer
Checkout installation (located e.g.
C:\SapCustomerCheckout\cco)

(1)Make sure that the JSON file has
a fixed name:
charge_element_config.json

When you start your POS system,
the file will be imported

(2)If the import was successful, the
file name will be changed
accordingly:
charge_element_config DONE_TI
MESTAMP1234.json (Example)

If the import fails, the file name will
also be changes accordingly
(“failed”)
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Service Charges and Fees ‘
SALES Screen: Create and Post Receipt in SAP Customer Checkout

FUNCTIONS

As a next step, start your POS
system, and add some items to

2.00 FCJupiter Home Kit 00 140.00 KITS
2.00 FCJupiter Kit Shorts 0.00 60.00 the receipt (1)
CASUAL
1 - D You can see the amount of fees
B i s s and service charges in the
. ACCESSORIES receipt header level (2)
GIFT CARDS Once you pay and post the
receipt, the fees and service
2 el - [ e charges information is also

(0.00%) 0.00 EUR
42.88 EUR

F128BEUR &  rincece

printed on the receipt (3)

A I

GENERAL DATA TAX ITEMS

2 3 — |

asikoile: Type Name Tax code Journal account  Net amount Tax amount Gross amount You Can also CheCk the receipt
5 6 Fee Municipality Fee A0 (0.00%) 15.88 EUR 0.00 EUR 15.88 EUR . . .

-3 =28 header details (via the function
8 9 Service charge  Service Charge A2 (19.00%) 22,69 EUR 4.31 EUR 27.00 EUR .

s = 0 = 5 5 button), to see the new tab with

detailed information about fees
and service charges (4)

- 50 :
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Service Charges and Fees ’
Receipts: Check Posted Receipt in SAP Customer Checkout Manager

< Receipt Once the receipt is posted in SAP
Customer Checkout manager,
Receipt ID: V57100001000 312.88 navigate to the Receipts app to
1 ’ find the new tab with further

information: Fees and service

Details Sales items Tax items Payment items Coupons Discounts Fees and service charges Signature Dispaich states Export states More
charges (1)
Type Name Tax code Journal account Net amount Tax amount Gross amount
Service charge Service Charge A2 22.69 431 27.00 2 .
ricpaiyFee A0 15 This tab shows all relevant

information about the charges
and fees (e.g. type name, net and

gross amount, etc.)

< Salesitem

Receipt ID: EV57100001000 Position 1 3 140.:(3(3 Choose the Sales Item Wlthln the
receipt, to find detailed

Details Coupons Discounts Fees and service charges Additional fields Notes. informati on about the Charges
. o F and fees on sales item level (3)
Service cha\ge Service Charge AZ 177 223 14.00
Fee Munmpauty Fee AQ 8.23 0.00 8.23

Send en
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ports

Revenue per article

Revenue per article group
and article

Revenue per cashier

Revenue per POS group

Revenue per payment
method and POS group

Revenue per payment
method and POS system

il Revenue per POS group

1 and article

Revenue per POS system

Revenue per POS system

@/

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Receipts

Card payments per receipt

~  Selection

~ Report

Report create

D

EV57

dstart: | May 3, 2021, 12:00:00

e: [ 12:00:00 AM

e: | 11:59:59 PM

sortby: | Default

d at May 3, 2021, 1:03:19 PM

POS system

EV57

d: | May 4, 2021, 11:59:59

Service Charges and Fees
Sales Reports: Extended Fields for Service Charges and Fees

< Salesre

3
&)

In the Sales reports app, there
are new fields available for some
reports: Fees, and Service
charges

The fields show the amount of
fees and service charges
generated from different POS
systems, and POS groups

The fees and service charges are
also shown in the downloaded
Microsoft Excel file



Service Charges and Fees
Integration with SAP ERP Systems

Please consider the following remarks:

When SAP Customer Checkout is integrated to a SAP ERP system, the fees and
service charges are also posted to the according SAP ERP systems (e.g. SAP
S/AHANA, SAP Business One, or SAP Business ByDesign)

For SAP S/AHANA integration, there are some further configuration settings needed
within the Communication arrangements app (more information here)

For SAP Business One & SAP Business ByDesign, the fees and service charges are
posted as sales items; the according article number/ journal account (for SAP Business
One, and/ or SAP Business ByDesign) has to be maintained (more Information here)
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Service Charges and Fees
Integration with SAP S/4AHANA (1/2)

Create field mapping

Local field: *
CHARGE_ELEMENT_ARTICLE

ALTERNATIVE_POS_ID
CHANGE_CODE

CHARGE_ELEMENT_ARTICLE

CHARGE_ELEMENT_CONDITION
DISCOUNT_PURPOSE_CODE
DISCOUNT_PURPOSE_CODE_HEADER
GENERAL_LEDGER_ACCOUNT

LANGUAGE_CODE

Create field mapping

PAYMENT_FORM_CODE

QUANTITY_TYPE_CODE

SALES_ITEM_TYPE_CODE Local field: *

VOUCHER_MATERIAL_ID CHARGE_ELEMENT_CONDITION

Local field value: *

MF

Target field value: *

MF0O

Save Cancel

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

When integrating SAP Customer
Checkout with SAP S/4HANA, you
need to maintain the communication
settings for the receipt forwarding in
the Communication arrangements

app

In the Communication
arrangements app, the field
mappings (for WPUBON, and Sales
transactions SOAP) have been
extended to post receipts with
service charges and fees to the SAP
S/4HANA system

For WPUBON: You can choose the

following field mapping options (1):
Charge element condition
Charge element article

When selecting the charge element
condition (2), you need to enter the
same code that you have maintained
in the json file (e.g. “MF”), and the
target value is the condition to which
this value shall be mapped in the
SAP S/4HANA system

In this case, the charge element is
set on header level (e.g. similar to a

header discount) 36



Service Charges and Fees

Integration with SAP S/4AHANA (2/2)

Create field mapping

Local field: *

CHARGE_ELEMENT_ARTICLE

Local field value: *

MF

Target field value:*
123456

Save Cancel

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Create field mapping

Local field: *
CHARGE_ELEMENT_ARTICLE
ALTERNATIVE_POS_ID

CHANGE_CODE

| CHARGE_ELEMENT_ARTICLE

CHARGE_ELEMENT_ARTICLE_UNIT_CODE
CHARGE_ELEMENT_CONDITION
DISCOUNT_PURPOSE_CODE
DISCOUNT_PURPOSE_CODE_HEADER
GENERAL_LEDGER_ACCOUNT
LANGUAGE_CODE
PAYMENT_FORM_CODE
QUANTITY_TYPE_CODE
SALES_ITEM_TYPE_CODE

VOUCHER_MATERIAL_ID

Create field mapping

Local field:*
| CHARGE_ELEMENT_ARTICLE_UNIT_CODE

Local field value:*

[ MFL

Target field value:

[ea

Save

Cancel

When selecting the charge element
article (3), you need to map the
charge element to an article ID from
the SAP S/4HANA system

In this case, the receipt will contain
an article with this ID representing
the charge element

For Sales transactions (SOAP):
You can also choose the following
field mapping options (4):
Charge element condition
Charge element article

The only difference when choosing
the “charge element article” is that
you have to set additionally the unit
code for the article (5)
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Service Charges and Fees
Integration with SAP Business One or SAP Business ByDesign

SAP Business One

fridfl’: FI'S':FI"

"name": "Service Charge",

"sequence™: 1,

"rules™: [{
"name": "SC_RULE",
"sequence™: 1,
"baseCalculationValue": "NET_ARMOUNT",
"factoxr™: 0.1,
"summand™: null,
"lowerLimic™: null,
"limit™: null,
"inclusions™: [{

"Btype": "TypeBased”,

"conditionType™: "SALES ITEM TYPE CODE",

midsmr |
wim,
wyn
wygm

1}
1,
"chargeElementType™: "SERVICE CHRRGE™,
"journaliAccount™: "SC"J
"taxRateTypeCode™: "AZ"™ ]_

midm; "ME™,
"name": "Municipality Fee",
"segquence": 2,

e S

T
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SAP Business ByDesign

rridl’l’: rr5|:rrr

"name™: "Service Charge™,
"segquence™: 1,

"rules™: [{

"name": "SC RULE",

"segquence™: 1,

"paseCalculationValue™: "NET AMOUNI",

"factor™: 0.1,

"summand”: null,

"lowerLimit™: null,

"limitc™: null,

"inclusions": [{
"Btype™:"ITypeBased"”,
"conditionType™: "SALES ITEM TYPE CODE"™,
rridsrr: [

my rr'

rr3rrr

H_‘LSFI’

1}
1}

1,
"chargeElementType": "SERVICE CHARGE",
"journalfAccount™ : "A=1600"4
"caxBRateTypeCode™: "Az2™ 22
M5 A MR

When integrating SAP Customer
Checkout with SAP Business One,
or SAP Business ByDesign, the
service charges and fees are posted
as sales items in those systems

In addition, you need to adjust the
json file and maintain the journal
account

For SAP Business One: The journal
account is the article number from
your SAP Business One system (1),
e.g. “SC”, or “MF”; please make sure
to maintain the same name as used
in the SAP Business One system

For SAP Business ByDesign:
Maintain the journal account ID (e.g.
1600) which is also used in the SAP
Business ByDesign system (2); the
service charges and fees are posted
as special sales items to the
according journal account
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Enhancements in Table Service




Enhancements in Table Service

Table Service functionalities and the behavior have been improved and optimized with SAP Customer Checkout 2.0 Feature

Pack 12.

TABLESSALEWMQ&O

ALLTABLES MYTABLES SEARCH TABLE Changed behavior of discount handling when
& splitting and merging receipts

New “Fast table name” field

Partial return of receipts in Table Service

New Table Service section within the configuration
settings

Optimized discount handling in Table Service when
splitting and merging receipts
Discount handling flexibility for the cashier/ user

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Enhancements in Table Service
SALES: Aggregation of Absolute Discounts

s WS mes Q8O

4 Select customer SD SMALL SD LARGE JUICE MISC DRINKS|

oEaunT ¢ [

0 e SD SMALL SD LARGE JUICE MISCDRINKS  SOFTDRINKS

[ofmeorgm A e o N -1 o ————
= o BEER
1.00 0,31 Softdrink Orange ~ * 0.00 10 | B Cancel receipt ,
0 0,3l Cola “ 0.00 3.10 1.00 0,31 Softdrink Orange 0.00 310[| B cancel receipt WINE
® Cancelsalesiem - 1.00 03| Cola 0.00 3.10 CHAMPAGNE
I (G2  Cancelsalesitem -
- - E HOT DRINKS
plivmerge
“/ [
I Splimerge LIQUOR
L
e 3 Misc
~ 1 2]
a Select course (| P& TEXT
[ (= a ! &
- L= FUNCTIONS
® [«
BURGER SIGNATURE ADDONS ® Coupon
BURGER SIGNATURE ADDONS MAIN
T72ER B Receiptdiscount
(0.00%) 0.00 EUR LWER | B Receipraiscount e —
17.20 EUR (©.00%) 0.00 EUR . .
30.20 EUR \ \
SANDWICHES
020 1 — - ~— P
2 SIDEORDERS
- DESSERT
PIZZA
PASTA
TABLES SALES s 1
SALES aQa &4 0O

L select customer SD SMALL SD LARGE JUICE MISCDRINKS  SOFTDRINKS

BEER

5 2.00 The Origina -2.00 24.00
1.00 0,31 Saftdrink Orange 0.00 3100 |B  Cancelreceipt WINE
sales e -

CHAMPAGNE
@ m
HOT DRINKS
I Spiit/merge LIQUOR
‘)
MISC
[
3 TEXT
|
~
- (= FUNCTIONS
® c
BURGER SIGNATURE ADDONS MAIN
4100 Articl - EV56100001229 WER B Receiptdiscount
Discount ©.00%) 000 EUR _ _ D
Total 30.20 EUR o\ o\ B
& Printreceipt
Open amount 3020 EUR ~ » — »
-2 o, g
1 2 3 SIDEORDERS
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The discount handling on sales
item level has been adjusted

With version 2.0 Feature Pack 12,
SAP Customer Checkout
aggregates absolute discounts on
sales item level

Use-Case: You have a table, and
added some articles to the
receipt; for one article you have
an absolute discount of 2€ (1),
Choose “Order” (2)

Open the table again, add the
same article for which you gave
an absolute discount in the
previous step (3), and choose
Order again (4)

When you open the table again,
you will see that the absolute
discount has been aggregated (5)

Optimized handling of absolute
discounts on sales item level
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Enhancements in Table Service
SALES: Differentiation Between Absolute and Percentage Discounts (1/2)

s A e Q& O

18
)
771 <+ l B olact customer SD SMALL SD LARGE
I I R —
B T
B «

SIGNATURE

MISC DRINKS SOFTDRINKS

E
W)

ADDONS

Discount o 0.00EUR
Total 11.25 EUR
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BEER

/1
0_Vegeie Burger -1.25

1.0
CHAMPAGNE

eeeeeeeeeee

SD SMALL SD LARGE JUICE

MISC DRINKS

e W e Q& O

B
HOT DRINKS
& «
LIQUOR 3 e (OT DRINKS
LQuoi
MISC . g
MISC
TEXT -
3 TEXT
L
FUNCTIONS o seectcoirse o
= 1 INCTIONS
— SIGNATURE ~ ADDONS
BREAKFAST pops
Discount (©00%) 000EUR | BREAGA ST
SANDWICHES Total 22.75 EUR SANDWICHES
SALADS 1 SALADS
ALAI
Open amount 275 R w h w &
SIDEORDERS 4 1 T— el RS

DESSERT 4

2
5
PASTA -~ N . O

SD SMALL

SD LARGE

MISC DRINKS

EEEEEEE

I
125 125
= WIN
MPAGNE
@ -
(OT DRINKS
E
I
LIQUOR
L 2
misc
3 TexT
&
=~
g CTIONS
®  Coupo
sssssssssssss AIN
2.75 EU
©00%) 000 ER B Seie !
2275 EUR "N
~ DWICHE:
&  Prncre
L T
1 2 3 e, - #2 s,

Furthermore, with version 2.0
Feature Pack 12, SAP Customer
Checkout differentiates between
absolute and percentage
discounts

Use-Case: You have a table, add
an article (Veggie Burger) with a
percentage discount of 10% (1),

and choose “Order” (2)

Open the table again, add
another Veggie burger with an
absolute discount of 1€ (3, and
choose “Order” again (4)

When you open the table again,
you will see the two articles
(Veggie Burgers) are not
aggregated (5) as they have an
absolute and percentage discount



Enhancements in Table Service
SALES: Differentiation Between Absolute and Percentage Discounts (2/2)

‘eggie Burger

.00 Vegrie Burger -1.00 11.50 [

O —

(&)
6 o
a
EVSE6100001234 32.75 EUR B
(0.00%) 0.00 EUR
32.75EUR
Open amount 7 3275 EUR 1
4
X Cancel

o S e Q8 (O

L Select customer SD SMALL SD LARGE JUICE MISCDRINKS ~ SOFTDRINKS

BEER

= L] T
WINE
Cancel receipt

CHAMPAGNE
Cancel sales item
HOT DRINKS

E

)

Splivmerge LIQUOR

MISC

Select course

Coupon
—_—  ———  1.00 Veggie Burger 25 11.25
Receipt discount
1.00 Veggie Burger -1.00 11.50

R T

— 8

o | ;N
> lwo o w

3.00 Article - EVS6100001234 3275 EUR
Discount (0.00%) 0.00 EUR
Tcra\ 32.75EUR
Open amount 32.75 EUR

EE G e
SAP
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4 select customer

E]

(2 Cancelsalesits

Coupon

Receipt discount

Print receipt

o o0 U N

X |l o w

SALES nacions
vas WS Q

SD SMALL SD LARGE JUICE MISC DRINKS

ear Mo

AN

LS

BURGER SIGNATURE ADDONS

& O

SOFTDRINKS

BEER

WINE

CHAMPAGNE

HOT DRINKS

LIQUOR

MISC

TEXT

FUNCTIONS

MAIN

BREAKFAST

SANDWICHES

SALADS

SIDEORDERS

DESSERT

PIZZA

PASTA

MENU

When you add now another
Veggie Burger with a percentage
discount of 20% (6), and choose
“Order” (7), the article is not
aggregated (8) as the percentage
discount is different to the
previously given percentage
discount of 10%

The following rules and conditions

occur on discount aggregation in

SAP Customer Checkout:
Absolute discounts:
articles and discounts are
aggregated

Percentage discounts:
Only sales items which
have the same article ID
and the same percentage
discount are aggregated

Optimized usability when applying
absolute and percentage discounts
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Enhancements in Table Service
SALES: Discount Handling When Splitting and Merging Receipts — Sales Item Level

Another enhancement in Table

Service with version 2.0 Feature

R — 2 Pack 12 is the handling of

1.00 Eig Burger 000 700 [ concerecepr . ' e discounts when splitting and
E

SD SMALL SD LARGE MISC DRINKS

4 select customer JUICE SOFTDRINKS

[ 2.00] Moby Burg |00 200 . - merging receipts

HOT DRINKS

LQUOR Use-Case: You have a table,
added some articles and have an
— absolute discount of 5€ on sales
item level (for 2 Burgers) (1)

b/

When you now choose
“Split/Merge” (2), and split one of
the items into a second receipt,
the absolute discount is
distributed (3)

When splitting a receipt, the
absolute discount is moved in
relation to the quantity

BURGER SIGNATU
68.00 E R - QuANTY
(0.00%) 00

AD
Coupan
5.00 Article - EVS6100001235 EUR 2 eI R w DISCOUNT RCE
Discount 0.00 EUR - -
Total 68.00 EUR v 1.00| The Original - 10.50( v
= Print receipt | <
o

b=l

1.00 Big Burger 0.00 17.00
2.00 Moby Burger 0.00 30.00

ol WM
Xl o w

4« QOrder |= Exactamount 7

—
=

5

Optimized discount handling on sales

item level when splitting and merging
4,00 Article - EV56100001235 57.50 EUR 00 Artide - UNTQUIPLACIHOLD3 1422 10.50 EUR recei ptS

Sap a 4+ ¢
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Enhancements in Table Service

SALES: Discount Handling When Splitting and Merging Receipts — Receipt Level

5D LARGE

1 Select customer SD SMALL

17,
= = 0.50 Moby Burger 0.50 Moby Burger 0.00 7.50
@2 Cancelsalesitem -
e 0.50 Veggie Burger 0.00 6.25 0.50 Veggie Burger 0.00 6.25
0 SrIimEgE 2 4 0.50 Big Burger 0.00 8.50 0.50 Big Burger 0.00 850
0.50 The Original 0.00 6.50 (_1_’ 0.50 The Original 0.00 6.50
LR
.‘\‘
y o -
PR : —
BURGER SIGNATURE ADDC
=
SlLEGEdR B Receiptdiscount
iscoun: (8.70%) -5.00 EUR
Total 52.50 EUR
&
pen am
1 —
5
4
« Order |= Exactamount 7 - e
23.75 EUR 3 200 Atice - UN1QUEPLACHOLDIRAZS 28.75 EUR
X Cancel B
8 + +

SAP

SOFTDRINKS

MISC DRINKS

SD SMALL SD LARGE JUICE

HOT DRINKS
I Spli/merge | LIQUOR
MisC

TEXT

r<J
® Coupon

MAIN

oy BREAKFAST
2375EUR
SANDWICHES

SALADS
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The handling of discounts when
splitting and merging receipts has
also been enhanced on receipt
header level

Use-Case: You have a table,
added some articles and have an
absolute receipt discount of 5€ (1)

When you choose “Split/Merge”

(2), and split the receipt by 2 (3),
the absolute receipt discount will
stay with the original receipt (4)

Flexibility of discount handling for
the cashier and end-user

Optimized discount handling on
receipt level when splitting and
merging receipts
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Enhancements in Table Service
SALES: Partial Return of Recelpts (1/2)

4 select customer SD SMALL SD LARGE Juice MISC DRINKS SOFTDRINKS

BEER

WINE
CHAMPAGNE
HOT DRINKS
LIQUOR
&) Return receipt 2 MISC
TEXT
l FUNCTIONS
—
50 EUR
(0.00%) 0.00 EUR
CHE)ELR = Print receipt )
s = Do you want to return the current receipt: EV62100001008
pen amo 102 3
41516 B 3 [x
7 8 9 ——— C mm— .
. 0 X R - PASTA

SAP Receipt created and posted: EV62100001008

Selected Receipt
EV62100001008 / -

1.00 Philly Cheese Steak Sandwich 15.00
1.00 03 Premium Pils 0.0 % 3.40
Return whele receipt Return individual articles
43.50 EUR
(0.00% 000 ELR
49.50 EUR
950 EUR
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Y

N

Another enhancement in SAP
Customer Checkout 2.0 Feature
Pack 12 is the possibility to return
receipts partially in Table Service
mode

This functionality was already
possible in Quick Service and
Retail Service mode, but was not
working in Table Service

When you have ordered and paid
a receipt (1), you can select
“‘Return receipt” in the SALES
screen (2) and confirm the return

(3)

A pop-up comes up where you
can select two options (4)

In previous versions, it was only
possible to return the whole
receipt in cash when using Table
Service mode
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Enhancements in Table Service
SALES: Partial Return of Recelpts (2/2)

a E TABLES ~ SALES FRuncions s (0]

Selected Receipt

With the new version, you

EV62100001008 / RETURN WHOLE RECEIPT RETURN INDIVIDUAL ARTICLES I . L. I
e T e~ IR can also return individua
1.00 Moby Burger 15.00 -1.00 The Original Please selec ~  Poorqualiy@) ~  13.00

: articles in Table Service
1(3(3 :};\‘H:Cheeseitleraszijwdwi(h 12?‘3 mode (5)

You can edit the receipt/
5 table, and e.g. order new
items, or return the receipt

(6)

SALES  runcrionss 1
AL Q & O
4.00 Article - EV62100001008 36.50 EUR

Discount (0.00%) 0.00 EUR

Total 36.50 EUR
1. Cash 2950 EUR

SD SMALL

SD LARGE JUICE MISC DRINKS. SOFTDRINKS

BEER

ele StOl
B | o s o s custonne
WINE
2 Cancelreceipt
ancel sales item -

CHAMPAGNE

HOT DRINKS

4 Extend functionalities in Table

LIQUOR
, _ Service
6 “\ ! TEXT
FUNCTIONS

® o Enhanced usability when

1.00 Article - EV62100001009 4300EUR | B Receiptdiscount

Discount (©00%)  000EUR T ) - — retu rnlng recelptS partla”y In

Total -13.00EUR _ ) 1 SANDWICHES

- L ST Table Service

SIDEORDERS

DESSERT

1
4
7

ol w3
xlolo|w| *

o . R i,y e, g
x Cancel
SAP

8 1+ 4

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Enhancements in Table Service
CONFIGURATION: New Table Service Section

Admin
m SALES CASH-IN/CASH-OUT DAY-END CLOSING CASHING-UP RECEIPTS EXPORT Jun 11 - 3:40 PM q ﬁ o

There is a new sub-tab available

Synchronization POS system Accounting Sales Currency Quick selection Dialog settings Technical Hardware in the POS SyStem tab W|th|n the
Integration User Roles Additional fields Plug-ins About CONFIGURATION screen Of SAP
Customer Checkout: Table
INFO  GENERAL  TAX  SALESSCREEN || TABLE SERVICE || MASTER DATA  COMNSENT VERSION CODE SEQUENCE NUMBERS RORERS Service

Fast table name

Enable missing customer count check for receipt sales E |n thls SUb_tabl a” Table SerVICe
Abort empty receipts on canceling order related Conflguratlon Settlngs are
Show canceled sales items in the receipt Ilsted

Allow orders on multiple receipts at once

In previous versions, those fields
were located in the Sales screen
sub-tab

Improved and easier configuration
of Table Service handling

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Enhancements in Table Service
CONFIGURATION: New Fast Table Name Field Available

Admin
o @, L O
o @

Synchronization POS system Accounting Sales Currency Quick selection Dialog settings Technical Hardware

Integration User Roles Additional fields Plug-ins About

MORE ~

INFO  GENERAL  TAX  SALESSCREEN  TABLESERVICE ~ MASTERDATA  CONSENT VERSION CODE  SEQUENCE NUMBERS M B mews Q& ()

Fast table name 999
Enable missing customer count check for receipt sales .

oFt

ALL TABLES SEARCH TABLE

Abort empty receipts on canceling order o

Show canceled sales items in the receipt

oFF

Allow orders on multiple receipts at once m

e+ 4

3

SOFTDRINKS

Juice MISC DRINKS

T T BEER
B  Cancelreceipt ' ' WINE
CHAMPAGNE
& Cen =
HOT DRINKS
|
® LIQUOR
Misc
TEXT
FUNCTIONS
®
BURGER SIGNATURE ADDONS MAIN
EVE2100001007 000ER B e
©.00%) 000EUR
Total 0.00EUR _ SANDWICHES
a rinc receipe z i
C I
i, v,
SIDEORDERS
DESSERT

o|lm| v N
x|w o | w

3 PIZZA
o
3 PASTA

I
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In this Table Service sub-tab within
the CONFIGURATION screen, there
is a new field available: Fast table
name

When creating a fast table in SAP
Customer Checkout, by default the
fast table has the table ID “99”

This new field lets you flexibly define
the name for the fast table when
using SAP Customer Checkout in
Table Service mode

Especially for restaurants and cafés
which have more than 100 tables,

When opening a new Fast table in
SAP Customer Checkout (2), the
table name maintained in the
configuration (e.g. 999) is used (3)

Flexibility to enter individual fast
table name as needed
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Gift Cards

In the Gift cards section in SAP Customer Checkout, you can manage all gift cards from your different shops and POS
systems centrally.

With version 2.0 Feature Pack 12, there are new features and functions available for gift cards.

SAP Customer Checkout manager Monitoring Point of Sales Management Point of Sales Configuration Gift Cards Coupons Loyalty Progre >  ~Er

New app available: Gift card designer

Pre-printed gift card scenario

Gift cards Gift card generation Gift card reports Gift card designer TWO_Step glft Card paym ent Scenario
Print gift cards from POS system

Gift Cards

I Extended gift card features to support common
scenarios in retail

Coupons Create personalized gift card designs

Coupons Coupon reports Promotion codes

b= =4 m®

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Gift Cards
Gift Card Designer

< Gift card designs (3) C Gift card design
= a ¢ A new app is available in the Gift cards
Default 1 section: Gift card designer (1)
Gift Card EV Shop In this app, you can manage and create
i - .
petaut dsign A oot new designs for your gift cards
Gift Card Catering one. [GHERGETS Those designs are used when exporting
Active Name: 1l ar op ‘ . . . .
Header: [Tzl 2 gt card gift cards as PDF file, or for printing out
‘ gift cards
‘ Footer Enjoy the shopping & Thank you! ‘
> . .
| You can create new designs, edit and
Legal disclaimer: Test test test test test test test test test test test test test test test test test test test test test . . H .
test test test test test test test test test test test test test test test delete 9X|St|ng glft Ca.rd deSIgnS
Font: | Arial ‘
Language
vcadecoor: [@000) - - s agh Furthermore, you can upload and
wtcotor: [ ™ remove images from designs
Enable right to left writing mode: \:l
Disply sgnature text area: [ , SAP Customer Checkout manager
isplay greetings textarea: [ | Gift card 3 1 1 1
Disploy grectig = I provides a default gift card design, or
adimstrative ot S v GETEARD you can set your own created design as
50.00 default design
v o+ Download preview [ Download default template  Upload custom template  Uploadimage  Remove image  Deactivate  Edit EUR
2 000 0 Choose “Download preview” (2) to
download a PDF-file, and check the
design (3)
Create individual and personalized gift
_ card designs
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Gift Cards

Export Gift Cards as PDF File

SAP
< Gift cards (18) Gift card
| Search a ¢ |
EI V00001 1.00 V00004
EUR
Active

Not redeemed

V00002 5.00
EUR

Active

Mot redeemed

General data
V00003 10.00
EUR

Active |
Mot redeemed

Q V00004 15.00 |

EUR
Active

Not redeemed

EUR

EI V00005 20.00

Active
Not redeemed

EI V00006 25.00

EUR Administrative data

Active
Not redeemed

NV o+
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Details Transactions

ID:

Description:
Original amount:
Current amount:
Currency:
Issued at:

Valid to:
Customer ID:
Company ID:
Article ID:

Topups enabled:

Created at:

Created by:

Q8 Admin

15.00
EUR

Active

Not redeemed

| wooooa

| 15.00

[ 15.00

[ Eur

| Mar 18, 2021, 5:05 PM

| Jul 1, 2025, 12:00 AM

Mar 19, 2021, 5:05:28 PM

Admin (Admin)

Exportto PDF | Block  Edit

This is a gift card

Gift card
Issued at. 2021/03/19 17:05:00
lid to : 2025/07/01 00:00:00
Gift card ID
Cashier ‘Admin
15.00
EUR
(L

V00004

Enjoy the shopping & Thank you!

In the Gift cards app, you have
now the possibility to export gift
cards as PDF file

Select a gift card from the list,
choose the option “Export as
PDF” (1), and the gift card is
downloaded as PDF file (2)

You can now also print the gift
card, if needed

The gift card design which is

set as default one in the Gift

card designer app is used for
the export

Extended functionalities for gift
cards
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Gift Cards
Pre-Printed Gift Card Scenario

SAP Customer Checkout 2.0 Feature Pack 12 supports the pre-printed gift card scenario which is very common in retalil
businesses.

Gift cards can be created and pre-printed in advance, and are activated once the customer pays them at the point-of-sale.

The following steps describe the activation process:

1 Create the gift . Payment and Gift card Is
card as draft activation of gift active and can
card be used

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Gift Cards
Pre-Printed Gift Card Scenario — Draft Gift Card

SAP QA Admin
< Gift cards (18) New gift card i
[Seach <] 1 In the Gift cards app, create a new
General data .ft Card (1)
Q Rl l'SJOR ID: | GC1oo0 gl
s Description; | Gift Card 100 Euro
Not redeemed Original amount: | 100.00

|

|

Cumency:e [ E0R V: Enter the gift card information, and

g v =t I g 5] choose one of the following options:

|

|

|

|

External fransaction ID: |
Active

e S Pre-defined amount: You can
(] vooos 1000 | e— enter an amount manually; the
e O Jopups cnabled: | ] gift card amount cannot be
Notedeemed | B 2 changed in the POS system
g V00004 15_Ec|)Jc)R anymore
Active
Nt edeemed Open gift card amount: If you
(0] vowes 20.00 do not enter any amount

manually, you can enter the
T amount in the sales screen oft

< Gift cards (19)

r_—l vooo Q voooot 1-‘:027 GC1000 - Gift Card 100 Euro 100.00 @ e — e the POS SyStem
- Not redee 3 R hew Q voooo 100 GC1000 - Gift Card 100 Euro 100.00
Q V00002 5.00 r . 1 ) . “
O e g Enable now the option “Create as
- R = — draft” (2), and save the gift card
- o (G (0] v 000

. The gift card is now in status “Draft”
Q e 15c‘? (3)

Q V00004 15,}]9

(] v 2000 e | (] voos 2.o.c::| 4
B o - There are no transactions yet listed
(0] veon moo ] v in the Transactions tab (4)
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Gift Cards ‘
Pre-Printed Gift Card Scenario — Payment and Activation

FUNCTIONS Q h18 ©)

In SAP Customer Checkout,
enter now the gift card ID of the
draft gift card (e.g. “GC1000”) in
the SALES screen

:
-—-m S
or sc ..:D-

oo =
GC1000

1 @ Cancel receipt

Cancel sales ftem

KITS
CASUAL

The gift card with pre-defined
I amount of 100€ is added to the
coon receipt (1)
DOOA icle - EV56100001352 H 1oggg§ﬂ: B Receipt discount TICKETS
o 100ER & v Once you proceed and pay, the
msanl 1 {213 e SR gift card is activated (2)
4 5 - N BN o [P
"8 " 10 7 8 9 rw .
5_ - ‘_ - = i 0 X

B

®
- EUR
10000EUR .
1
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Gift Cards
Pre-Printed Gift Card Scenario — Draft Gift Card

SAP Q @ Admin
< Gift cards (1) Gift card
[ ec1000 x C |
Q =ty Loy GC1000 - Gift Card 100 Euro 100.00
EUR

Active

jeemed celive
Not redeemed
Details Transactions : !

Search Qacln v

Confirmati  Reservatio Company  pos oo :’y(z[sw L g}r'ezted T

Extema... Postedon Origin il

‘ 7,

Evssl. 2021054 U0 confmeg EVS6 Ay 10000
au

Checkout (Admin) EUR

X

o0® 5000 EUR o o
(0.00%) 0.00 EUR
40.00 evr Open amount
-+ "=
1Y+ GC1000 (100,00 EUR)
Change

1
4
7

S (o0 U N

open amouns f000ER 00

=20 - 50
B Exactamount
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RNCIONS Q& O

B GFTCARD & ONCReDIT

40.00 EUR

40.00 EUR 3

0.00EUR

+/-

g +

o o W

In SAP Customer Checkout manager,
navigate to the Gift cards app, and
select the paid pre-printed gift card (1)

In the Transactions tab, you can see
that the gift card transaction is
confirmed, and the gift card has
changed the status to “Active” (2)

The gift card can now be used as usual
in SAP Customer Checkout (3)
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Gift Cards
Two-Step Gift Card Payment Scenario

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

SAP Customer Checkout offers in
version 2.0 Feature Pack 12
endpoints to connect a two-step gift
card payment scenario which is
commonly used in Webshop
automation

Example: If you have connected a
Webshop to your business and the
customer is within the basket and
wants to pay with a gift card, a ping
is sent to SAP Customer Checkout
manager after the gift card ID has
been entered; the gift card
transaction is reserved and in the
Transactions tab of the gift card an
entry with status “Unconfirmed” is
shown; once the payment is
completed, the gift card transaction
changes to status “Confirmed”

Possibility to integrate a Webshop and
offer two-step gift card payment
scenario
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Gift Cards
Search: Gift Cards — Printing Gift Cards

wes  RmnoNs Q& (O

CUSTOMER In the Search screen of SAP
Customer Checkout (1), the Gift
ARTICLE .
cards search view has been
RECEIPT optimized
GIFT CARD
You can now print gift cards
DAY-END CLOSING directly at point-of-sale
GIFT CARD Select the respective gift card,
BASIC SEARCH ADVANCED SEARCH and Choose “Print” (2)
wgptmra] st When you print a gift card which
it Cord dm was sold on another POS system,
otreseemes the print settings from the current
reseemed i POS system are applied
GC0023 Not redeemed 30.00 30.00 Dec 31,2999
GC0099 Redeemed Gift Card 50.00 0.00 Dec 31,2999
GC001304 ‘ ‘Aot redeemed Gift Card 50.00 50.00 Dec 31,2999
GC0031 Not redeemed 20.00 20.00 Dec 31, 2999

Optimized handling to print gift

S 5 cards at POS system

o |

—————————— . ——
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Loyalty Program

SAP Customer Checkout manager provides loyalty managament functionality. In the last version, SAP Customer Checkout
manager has been extended with new apps to manage and configure loyalty programs.

With version 2.0 Feature Pack 12, there are further functionalities available for loyalty programs.

SAP Q& Admin

SAP Customer Checkout manager Monitoring Point of Sales Management Point of Sales Configuration Gift Cards Coupons Loyalty Program Emailde > y

Support of stamp card scenario
Apply influencer discount code scenario
Loyalty account Loyalty tiers Loyalty rules Loyalty Loyalty records Loyalty accounts NeW Loyalty account app available
types configuration
Enhancements in discount rules tab
o <] < & @G &= Extendgd filter criteria for loyalty records
Show discount purpose code on loyalty records
Extended API documentation in Swagger

Loyalty Program

Point assignments Loyalty reports
B Enhanced functionality for loyalty programs

Reward loyal customers
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Loyalty Program
Stamp Card Scenario (1/2)

New action

Action:*

Add points

Add points

Subtract Points.
Multiply Points

Currency to points

Assign coupon € Coupens (8)

Quiz: Game

Filter for sales item types

Filter for article 1Ds Loyalty Coupon -

COUPON4

Filter for article groups
Loyalty

Filter for payment methods

COUPON3

Discount button

Filter for payment card types

Employee Discount -
COUPON2

Discount button

Discount (certain articles) -

COUPON1
Discount button

Coffee Coupon - COFFEEL 10

Points

Loyalty Active

Coffee - COFFEE 0

Points

Discount button Active
v o+

Discount (article groups) -

Active

1500

Points

Active

o]
Points

Active

[o]

Points

Active

o]

Foints

Active

Coupon

Coffee

Jul 16, 2021, 4:13:07 PM - Dec 31, 2099, 11:50:59 PM

Details  Instance IDs
D  Rule
,  Discou
this ar

Discount rules

Status

556
nt (100.00%) Quantity (ane) Article ( Active  (ATtcl
icle)

2

iscount) on one (Quentity) of all articles

scount)
count) on all (Quantity) of these
le)
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In retail businesses, stamp cards
are often used to reward loyal
customers

Customers collect a stamp for
each purchase or specific item
(e.g. coffee); if the stamp card
has reached 9 stamps out of total
10, the customer gets the 10t
coffee for free

To support this stamp card
scenario, SAP Customer
Checkout manager was extended
with some new actions within the
Loyalty rules app (1)

Furthermore, a loyalty account
type (e.g. Bread card), a loyalty
configuration, and a loyalty
coupon with according discount
rule (e.g. 100% discount on one
coffee) need be created (2)
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Loyalty Program

Stamp Card Scenario (2/2)

SAP

< Jobs

New job 3

General data

QA Admin

< Customer users (1)

Customer user

Job | Coupon: Automatically buy instances

Description: | Coupon: Automatically buy instances 16/07

Andrews, Roman (U001016)

| Roman x C |
Andrews, Roman (U001016)
001056 Active

Scheduling

Type: Immediate

Parameters

Coupon ID:* | COFFEE1

Account type:* | Coffee Counter

Redeemable from (e.g. +2d) |

Redeemable to (e.g. +2d): |

Excel creation:  [_]
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‘_m —

Details dentities

Instance ID

ghwuve

& Roman Andrews
or10- COD1035

Coffee FY] | costomer - coviose

Qpen amaunt t
"8 " 10
5 BN 10 ==
= 20 -
20 = =

onoe@

gl =

5

0.00EUR
(0.00%) 0.00EUR
o0 m) 0.00 ELR

0.00 EUR

Exact amount

=]

— Az splitsales tems

oo v N
> |lwo o w

-

Loyalty account types

D

RECEIPT

Coupons

COFFEEL Coffes
Coupon

Agreements

Redeemab Redeemab
le to

SALES

CUSTOMER

person

Coupon

Active

ac|lmn v

[E

a & O

KITS

CASUAL

ACCESSORIES

GIFT CARDS

TICKETS

FUNCTIONS

In the Jobs app, a new job was
introduced to support this
scenario: Coupon:
Automatically buy instances (3)

This job automatically buys for
customer users a coupon if the
selected loyalty account type has
sufficient loyalty points (meaning
the condition for free offer is
reached)

Once the job has been executed,
the customer user has purchased
the coupon (4)

Customers can now buy at the
POS system the coffee and
redeem the coupon to get the 10"
coffee for free (5)

63



Loyalty Program

Influencer Discount Code Scenario (1/2)

{ Coupons (11) Coupon

L

Discount button Active | Awowes PUTCTIESE Per account ‘
Quantity for sale:
Discount (certain articles) - 0
COUPON1 Points Available from Jul 19, 2021, 2:21:37 PM ‘
Discount button Active
Available to: Dec 31, 2999, 11:59:59 PM ‘
Influencer Promotion Code 0
- N
15% - PROMOCODE15 ReTE Instance validity information
Loyalty Active 1
Add discount rule articles to receipt if ‘:|
. mIssing:
Influencer  amotion Code 0 ¢
20% - PR/ \CODE20 Points Usage per instance ID: | 1
Loyalty Activ —
g crve Creatable with coupon ID (Influencer [/
scenario):
L
I Enter the Same Input type (redeemable from): m Complex
F
coupon name as Redeemable from: | MMM d, y, hemm. e

advertised by the
¢ influencer, e.g.

Redeemable to

MMM d, v
MMM d, y

mm:ss a
Input type (redeemable to): m Complex
h:mm:ss a

‘“PROMOCODE15”

Y o+
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<{ Coupons (11)

Discount button Act
Discount (certain articles) - 0
COUPON1 Points
Discount button Active
Influencer Promotion Code 0
15% - PROMOCODE15 Points
Loyalty Acti
Influencer Promotion Code 0
20% - PROMOCODE20 Points
Loyalty Active
Influencer Promotion 10% - 0
PROMOCODE10 Points
Loyalty Active
Coffee Coupon - COFFEEL 10
Points
Loyalty Active
Y o+

Coupon

Influencer Promotion Code 15%

Jul 19, 2021, 2:21:37 PM - Dec 31, 2999, 11:59:59 PM

Details Instance IDs Discount conditions

D Rule
;  Discount (15.00%) Quantity (all) Article (
all articles)

2 Points
Active

Discountrules  Org. units

?a“‘ Example

5% (Discount) on one (Quantity) of all
Activ  articles (Article) 2

10 EUR (Discount) on all (Quantity) of these

articles (Article)

Another typical scenario to
increase customer loyalty in retail
businesses are discount codes
promoted by influencers in social
media

Example: a famous influencer
advertises a product or brand and
share 15% discount code on all
articles; other customers use this
code to get the discount at the
point-of-sale

To implement this scenario,

create a new loyalty coupon in
SAP Customer Checkout
manager, and in the Instance
validity information, activate the
new field: Creatable with
coupon ID (Influencer scenario)

(1)

In the discount rules tab, set the
according rule, e.g. 15% discount
on all articles
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Loyalty Program
Influencer Discount Code Scenario (2/2)

-_-m 4 select customer RECEIPT ITEM PAYMENT CUSTOMER  OTHER
e o | o] saoo] RN In SAP Customer Checkout,

B _— you can now add articles to
3 8 o | [P e |8 s (W EE i, , the receipt, assign the loyalty

Influencer Promotion Code 15%

—  Always splicsales irems Discount (certain articles) 0

ety e s o s o, o o coupon and enter the ID
e “PROMOCODE15”

Y Display Customer's = e Influencer Promotion Code (4] Details  InstanceIDs  Discount conditions Discount rules Org. units
B Recen: Purchases + EESY 159 - PROMOCODELS Points
® e ‘
o o e umex G e ifuencer Promation Code 0 . The discount is automatically
Loyaty discount ©00®) 000 EUR el eip SiEWs sylem goup o gn pl  mable  meble o, Neme . .
o MOOER & v g E applied to the article (3)
Influencer Promotion 10% 0 Satun ’:\’;;‘ EVS6 aot 450 & £
Open am 1 2 3 PROMOCODE10 Points
4 5 6 ‘ o 2 o -
O = | = JEEENE cote g CorEEL 30 In SAP Customer Checkout
s BN 10 W= Points
0 X oyaly Active 4 .
= = Loyaty
2 - e - E - manager, an instance ID for
20 = (R uy coupon for user  Change statuses ~ Generate  Add

this coupon is automatically
created and in status “Valid”

e Influencer Promotion Code 15% : (4)
goupol‘fl e :
lnfi“‘e"“?r Promotion Code - _D Detsils  InstanceIDs  Discount condition Once you pay the recelpt In
— POS system, the status of

Influencer Promotion Code 0 = AT th e I nstan Ce I D IS adJ uSted
20% - PROMOCODE20 Points - POS  POS (o oo Redee Redee Discou
Status  system  goup O D mable  mable  *F Name nt . (13 ”»
5 5 b automatically to “Redeemed

Influencer Promotion 10% 0 ot ':;e'”__‘“ EVS6 oot 450 & £ > (5)
PROMOCODE10 Foints

9bs: dee a,

B &

Coffee Coupon - COFFEE1 10
oints
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Loyalty Program
Loyalty Accounts

< Loyalty accounts (18) Loyalty accounts
| search a ¢
= L001000 890 = L001000
a ol I,
Default Active
= L001001 690
a ports
Default Active Detsils  Coupons  History
= L001002
& 540 General dats
Default Active Account ID:  LO01000
| Loyalty pe:  Default
= L001003 290 cu 1001000
8 Points |
ustor ne: C001000
Default tive
First name:  Mathilda
&E L001004 140 Lastname:  Michels
Points Customer us¢ \ctive
Default Active
Point value: 890
&E L001005 90
Points
Default tive Administrative data

Created at:  Mar 19, 2021, 5:03:58 PM
8: Loo1008 90 Created by:  Admin (Admin)
s

Modified at:  Jul 16, 2021, 4:20:00 PM

= L001004
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890 =
£y & Loo1000

There is a new app available
in the Loyalty programs
available: Loyalty accounts

In this app you can view all
loyalty accounts and details
(1), track purchased coupons
(2), and the loyalty accounts
history (3)

You can further correct
loyalty points, and loyalty
tiers for specific loyalty
accounts
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Loyalty Program
Loyalty Records: Discount Purpose Code on Sales Item and Receipt Level

In the Loyalty Records app,
I0: LROUOU01295 i the discount purpose code

a has been added to the
loyalty record details, if a
discount has been assigned
in SAP Customer Checkout

The discount purpose code
Is shown on receipt (1), and
10 LRogo0001z7 o on sales item level (2)

< Loyalty record

1000003

llllllll

000001 FC Jupter 400 MATERIAL 66.50 EUR 55,88 EUR 1 EA
Home Kit
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Loyalty Program
Loyalty Records: Filter Criteria

Define Filters

~ Include (1)

Communication systes

>  Exclude

Define Filters

v~ Include

Dispatching status

> Exclude
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The filter criteria within the
Loyalty Records app have
been extended

You can now filter loyalty
records by “Communication
system” (1), and by
“Dispatching status” (2)
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Loyalty Program
Configuration: Discount Purpose Code on Sales Item and Receipt Level

{ Sections

General

Security

Proxy

{o}
o

L About

Configuration

Old day-end closing warning threshold (in

days):

Table Service: Temporary orders clean-up

Start hour:
End hour:
Interval in seconds:

Number of orders in one execution:

APl documentation

Enable API documentation page:

Digital receipt

Show customer information on digital receipt:

Customer authorization to access digital

receipts without customer data:

Customer authorization to access digital

receipts with customer data:

Loyalty record

Dismiss loyalty record creation for receipts
without a customer user or coupon

assignment:
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o |
3 v
E v
| 300 |
| 100 \
[v]

J

‘ 1 - No authorization ~ ‘
‘ 1 - No authorization v ‘
|v] 1

Save  Cancel

There is a new section available in
the General tab within the
Configuration app: Loyalty record

Here you can maintain the settings
for loyalty records generated in SAP
Customer Checkout manager

For each received receipt, a loyalty
record is generated (configurable) in
SAP Customer Checkout manager

For large businesses and projects
this might lead to a mass load of
loyalty records, hence in order to
minimize this load, there was a new
field introduced (1)

When you activate this new field,
loyalty records are created only for
receipts assigned to a customer user
or to a loyalty coupon
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Loyalty Program
Jobs: Loyalty Record: Creation from Receipts

£ Jobs

New job

General data

Job!

Description:

Scheduling
Typ
Parameters
From date (receipt business transaction date)
To date (receipt business tral

Skip evaluation

1

Loyalty Record: Creation from Receipts

Loyalty Record: Creation from Receipts May 2020
Immediate

May 1, 2020, 1:10:36 PM

Jul 15, 2021, 1:10:46 PM
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£ Jobs

Loyalty Record: Creation from Receipts 2

Details

General data

Loyalty Record: Creation from Receipts May 2020
15884@WDFN34102054A

7/15/21, 1:11 PM

7/15/21, 1:11 PM
Status Finished
Result Success

Loyalty Record Creation Result - Total: 0, Done: 0, Failed: 0

Administrative data

Created at:  Jul 15, 2021, 1:11:46 PM

y:  Admin

o Jul15, 2021, 1:11:49 PM

A new loyalty job is available within
the Jobs app: Loyalty Record:
Creation from Receipts (1)

In general, loyalty records are
generated if the loyalty configuration
is active

This job enables you to generate
loyalty records for receipts for which
no loyalty configuration was active
when the receipts were created

You can specify the parameters, e.g.
to enter the date from which loyalty
records for receipts are evaluated

Once the job has finished, you will
see the result and further information

()
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SAP Customer Checkout Manager ERP
Integration
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SAP Customer Checkout Manager ERP Integration

You can integrate SAP Customer Checkout manager with other third party systems, and SAP ERP systems (e.g. SAP

S/AHANA, SAP Business One, etc.).

The integration has been enhanced with version SAP Customer Checkout 2.0 Feature Pack 12, and a lot of features were

enhanced.
SAP Q 8 Admin
SAP Customer Checkout manager ~ Monitoring  Point of Sales Management  Point of Sales Configuration  GiftCards ~ Coupons  LoyaltyProgram  Emaildelivery  Table Order  Mobile Order

Users Roles Jobs Configuration Communication Communication Sequence numbers
sssssssssss an r

fe?

A a8 O el 2 #
Seq numbef Licenses

= -

= L&

Monitoring
Monitoring Monitoring reports Inbound call Master data queue Master data results
monitoring
=)

63 ] 63 @ 2
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New outbound services for Generic communication systems

New inbound and outbound services for SAP S/AHANA

New job available to delete inbound call monitoring entries
Enhanced inbound call monitoring
New apps available to monitor master data processing

Master data queue
Master data results

Improved integration of third party systems into SAP Customer Checkout manager
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SAP Customer Checkout Manager ERP Integration (Generic)
Communication Arrangements: New Outbound Services for Sales Business Document

SAP Q & Admin
£ Communica tion arran| gemen ts (2) c Communica tion arran, gemen t
| a o . .
R — This service enables a call to other
SAP S/4HANA Testsystem . .
<% ! ~ system during the sales process in SAP
AP slaa Customer Checkout to fetch billing
4 Tes Generic CCOmanager e Oubound s _docm_Jment in_formation §uch as open
s invoices (With custom implementation
ety racer SAP S/4HANA can be called for fetching
>
| Eﬁi?ﬁﬁ- hitp:acalhost:6655/co0s/C:\test dOCU m ents )
> ‘Re:leipl
| > Select the outbound service (4) to see
service URL: httplocalhost:6655/coos/C:itest 1 further Detalls, malntaln the Informatlon,
Sales business document or activate the service (5)
Type: HTTP ’
Service URL: hitp:/localhost:6655/coos/C:\test
Stock o W
Inactive
Type: HTTP
Service URL: hitp:/localhost: M
< Communication arran, gements ( 2) C < Outbound service
— | Search a ¢
. . -
. P Sales business document Extended services to fetch billing document
e s information from externals system into SAP
ogh T enec Ceomansg Customer Checkout
‘\ al dat:
| me: ‘ les business d |
v | ~ |
i | |
2 us: | <
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SAP Customer Checkout Manager ERP
Integration (SAP S/4HANA)
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SAP Customer Checkout Manager ERP Integration (SAP S/AHANA)

In the last version, SAP Customer Checkout manager has been extended with inbound services for articles, and SOAP
services for financial and sales transactions from SAP S/4HANA.

With version 2.0 Feature Pack 12, there are further inbound and outbound services available for the integration to SAP
S/IAHANA.

SAF Customer Checkout manager New inbound service for fetching business partners from SAP S/4HANA into SAP
Users Roles Jobs Configuration SQEEZNEEUW gs;g:;s:?n Sequence numbers Custom er Checkout manager
8 o O kel 2 i . . . .
New outbound service for fetching stock overview from SAP S/4HANA into SAP
Customer Checkout manager
(& Condition mapping enhanced for outbound service for fetching articles
Monitoring

Monitoring Monitoring reports Inbound call Master data queue Master data results
monitoring

Improved usability for integration of SAP S/4AHANA
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SAP Customer Checkout Manager ERP Integration (SAP S/AHANA)
Communication Systems: Enter SAP Client ID

SAP
£ Communication systems (3) C Communication system
| Search a C

\Q\ SAP S/4HANA Testsystem SAP S/4HANA Testsystem

SAP S/HANA
SAP S/4HANA Active

\Q\ Test Generic CCOmanager Details || Destinations

hitps://idcigm?.

2 Admin

Active

Generic Active
\Q PI/PO ‘ Search
Type Name Path
Generic Active ‘
HTTP SIMHANA Setup  wdfsap.corpidd  Active
320/sap
T v o+
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Edit destination

| 44320

Path

=

User name:

| C5282160

Password

Ping path:

| Tociping

2

SAP client

| test123

Timeout

|30

Status;

| Active

< Communication arrangements C

Search a C ‘

/<§)\ SAP S/4HANA Testsystem

SAP SI4HANA Active

@\ Test Generic CCOmanager

Generic Active

nov o+

Q & Admin

Communication arrangement

ype: HTTP
Senvice URL: https:/ldcim7.wdf. sap.corp:44320/sap

WPUFIB
Inactive

Type: HTTP
Senvice URL: https:/ldcim?.wdf.sap.corp:44320/sap

Financial transaction (SOAP)
Active

Type: HTTP

Path .
Ibdisttfxiplsaplposfinandialtransactionscreate/910fposfinancialtransactionscreatefbinding_t_http_a_h
ttp_posfinancialiransactionscreate_default

Sales transaction (SOAP)
Active

Type: HTTP ’
Path: /bclsrt/xip/sap/possalestransactionscreaterequi910/pos_sales_service/http
Stock overview
Inactive
>

Type: HTTP

envice URL: hitps:/lldcigm7.df sap.corp:44320/sap
Path: Jopulodata/sap/API_MATERIAL_STOCK_SRV/A_MatiStkinAcctMod

In the Communication systems app,
you can connect your SAP Customer
Checkout manager to another system
(e.g. SAP S/4AHANA system) (1)

W hen entering the details to connect to
the destination system, there is a new
field available (2) : SAP Client ID

Once you have entered the SAP Client
ID, and add the communication
arrangement for this system, the
endpoint paths are automatically
adjusted for some Outbound services

©)

You do not have to manually update
the paths anymore

Simplified handling to automatically
adjust the endpoint paths of the SAP
S/4HANA system
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SAP Customer Checkout Manager ERP Integration (SAP S/AHANA)
Communication Arrangements: New Inbound Services for Business Partners

¢ Communica tion arran, gemen ts (2) C Communical tion arran, gemen t
§ 3 ¢ In the Communication arrangements
g SAP SHHANATeststom SAP SI4HANA Testsystem app, there is a new Inbound service
B e SAP SIHANA available to fetch business partners
. from the SAP S/4AHANA system into
g T seomnee e i v S SAP Customer Checkout manager (1):
sl [ — 1 : BusinessPartnerSuiteBulkReplicate
l Request
‘ P:liv chandiseVi icati 3
This is an outbound SAP S/4HANA
SOARP service to send business
= S 8nmn partner master data out which can be
Communication arangements (2) ¢ < Inbound service received in SAP Customer Checkout
== a ¢ manager
B @\ SAP S/4HANA Testsystem BusinessPartnerSuiteBulkReplicateRequest
* . e Select the inbound service, to see
. Detals 2 further Details,, or activate the service
/<§)\ Test Generic CCOmanager (2)

- e General data
Generic Active

| Service name: ‘ BusinessPartnerSuiteBulkReplicateRequest

| Status:

Extended services to fetch business
partner master data from SAP S/4AHANA
crms e system into SAP Customer Checkout
Created by: Admin (Admin) manager

Modified at: Apr 9, 2021, 7:05:36 PM

Administrative data

Modified by: ~ Admin (Admin)
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SAP Customer Checkout Manager ERP Integration (SAP S/AHANA)
Communication Arrangements: New Outbound Services for Stock Overview

SAP
¢ Communication arrangements (2) c Communi gem:
a
‘ - ‘ Detai Outbound
4.\ SAP S/AHANA Testsystem
@ WPUBON
Inactive
SAP SI4HANA
Type: HTTP
Service URL: https:/ildciqm?7.wdf sap.corp:44320/sap
/6)\ Test Generic CCOmanager
'WPUFIB
Inactive
Type: HTTP
Service URL: hitps:/iidciqm?7.wdf sap.corp:44320/sap
Financial transac tion (SOAP)
| Active
>
cialtras t
ansaction (SOAP)
sales.
Stock overview
Inactive
Type: HTTP
Service URL: htips:/lldcigm?7.wdf sap.corp:44320/sap
Path: /opu/odatalsap/API_MATERIAL_STOCK_SRV/A_MatlStkinAcctMod
TV o+
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Q

SAP Q8 Admin
< Communication arrangements (2) c < Outbound service
\ c]
/<§)\ SAP S/4HANA Testsystem Stock overview
htps:/ldciqm?.wdf.sap.corp:44320/saplopulodatalsap/API_MATERIAL_STOCK_SRV/A_MatlStkinAcctMod
@\ Test G CCOmanager '
Generic
‘ EEEEEE | data
>
| me: ‘ ock ov ‘
ope: [ e |
Path ‘ Jopulodatalsap/aP! st d ‘
Administrative data
LY+

In the Communication arrangements
app, there is a new Outbound service
available to fetch stock overview
information from the SAP S/4AHANA
system into SAP Customer Checkout
manager (1)

This service enables a call to SAP
S/4AHANA system during the sales
process in SAP Customer Checkout to
fetch stock overview information such
as availability etc. for a specific article

Select the outbound service to see
further Details, maintain the
information, or activate the service (2)

Extended services to fetch stock
overview information from SAP
S/4AHANA system into SAP Customer
Checkout
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SAP Customer Checkout Manager ERP Integration (SAP S/AHANA)
Communication Arrangements: Inbound Services for Articles (1/2)

SAP

¢ Communication arrangements (2)

e

¢ Inbound service

L,
o
@

@\ SAP S/4HANA Testsystem ProductMerchandiseViewReplicationBulk

SAP S/4HANA Active

Details Configuration

/6)\ Test Generic CCOmanager

Posting configuration

Generic Active
Language code:
Remove leading zeros from article ID: |/
| Reverse mapping of discountable flag: | |
>
| Reverse mapping of flag to enforce | |
manual price entry:
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1
2

£ Admin

Edit

Furthermore, in the Inbound
Services for Articles, there are new
configuration settings available

Remove leading zeros from
article ID (1): Enables/ disables
the display of leading zeros from
the article ID

Reverse mapping of
discountable flag (2): Articles
have an indicator specifying if the
article is discountable. If enabled,
the process changes when articles
are transferred to SAP Customer
Checkout. Articles transferred with
discountable indicator from SAP
S/AHANA system are saved as non
discountable (and visa versa).
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SAP Customer Checkout Manager ERP Integration (SAP S/AHANA)
Communication Arrangements: Inbound Services for Articles (2/2)

SAP
¢ Communication arrangements (2) C ¢ Inbound service
2earcn Q C ‘
,({9\ SAP S/4HANA Testsystem ProductMerchandiseViewReplicationBulk
SAP S/4HANA Active

Details Configuration

/6)\ Test Generic CCOmanager

Posting configuration

Generic Active
Language code:
Remove leading zeros from article ID: |/
| Reverse mapping of discountable flag: | |
>
| Reverse mapping of flag to enforce | |
manual price entry:
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3

£ Admin

Edit

Revers mapping of flag to
enforce manual price entry (3):
Articles have an indicator specifying
if the user needs to enter a price
manually if the article is sold. If
enabled, the process changes
when articles are transferred to
SAP Customer Checkout. Articles
transferred with the force manual
price entry indicator from SAP
S/4AHANA system are saved as
articles which manuael price entry
is not forced (and visa versa).

Extended configuration settings for
integration with SAP S/4AHANA
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SAP Customer Checkout Manager ERP Integration (SAP S/AHANA)

Inbound and Outbound Services: Remarks

There are some remarks that need to be considered in order to successfully fetch business partners and stock
overview data from SAP S/4HANA into SAP Customer Checkout manager and SAP Customer Checkout.

The following information are fetched for
business partners: first name, last name,
academic title, date of birth, address,
customer group, tax ID, payment terms

If data (e.g. a customer group) fetched from
SAP S/4AHANA system does not exist in SAP
Customer Checkout manager, the data
(code value) is accepted and created on the

fly

When synchronizing business partnersin
SAP Customer Checkout, the code values
are not created on fly, but need to be created
manually
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L —
VY —
v —
o —

Make sure that warehouses (or plants
with same IDs as in SAP S/4HANA) are
created in advance in SAP Customer
Checkout for stock overview

Stock overview information is not taken
from SAP Customer Checkout manager,
but from SAP Customer Checkout
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SAP Customer Checkout Manager ERP Integration (SAP S/AHANA)

Inbound Call Monitoring: Showing Business Partners Entries

< Inbound call monitoring

Entries (101)
Status
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success

Success

1

Business partner 5/4 SOAP

Source

Business partner S/4 SOAP
Business partner 5/4 SOAP
Business partner S/4 SOAP
Business partner S/4 SOAP
Business partner 5/4 SOAP
Business partner S/4 SOAP
Business partner 5/4 SOAP
Business partner S/4 SOAP
Business partner S/4 SOAP
Business partner 5/4 SOAP
Business partner S/4 SOAP
Business partner 5/4 SOAP
Business partner S/4 SOAP
Business partner 5/4 SOAP

Business partner 5/4 SOAP

Start of call

05.07.2021 13:52:53.441

05.07.2021 13:52:53.440

05.07.2021 13:52:53.367

05.07.2021 13:52:53.345

05.07.2021 13:52:53.343

05.07.2021 13:52:53.340

05.07.2021 13:52:53.337

05.07.2021 13:47:50.114

05.07.2021 13:47:50.114

05.07.2021 13:47:50.113

05.07.2021 13:47:50.112

05.07.2021 13:47:50.112

05.07.2021 13:47:50.112

05.07.2021 13:47:50.112

05.07.2021 10:40:19.570

05.07.2021 10:40:18.949
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End of call

05.07.2021 13:52:53.480

05.07.2021 13:52:53.490

05.07.2021 13:52:53.446

05.07.2021 13:52:53.475

05.07.2021 13:52:53.458

05.07.2021 13:52:53.466

05.07.2021 13:52:53.462

05.07.2021 13:47:51.013

05.07.2021 13:47:51.021

05.07.2021 13:47:51.013

05.07.2021 13:47:51.015

05.07.2021 13:47:51.017

05.07.2021 13:47:51.012

05.07.2021 13:47:50.985

05.07.2021 10:40:19.580

05.07.2021 10:40:18.962

User name

Elena S/4HANA (EVS4)

Elena S/4HANA (EVS4)

Elena S/4HANA (EVS4)

Elena S/4HANA (EVS4)

Elena S/4HANA (EVS4)

Elena S/4HANA (EVS4)

Elena S/4HANA (EVS4)

Elena S/4HANA (EVS4)

Elena S/4HANA (EVS4)

Elena S/4HANA (EVS4)

Elena S/4HANA (EVS4)

Elena S/4HANA (EVS4)

Elena S/4HANA (EVS4)

Elena S/4HANA (EVS4)

Elena S/4HANA (EVS4)

Elena S/4HANA (EVS4)

Q A Admin

Delete entries

Delete entries

Status*

Error w ‘

Older than (in days)*

‘30

Delete Cancel

In the Inbound Call Monitoring app,
you can now also see all entries of
inbound calls for business partners
which were made from external
systems (e.g. via APl or from SAP
S/4HANA)

You can track and monitor all inbound
calls for materials and business
partners

Furthermore, there is a new button
available ,,Delete entries “(2) which
lets you delete e.g. inbound call
monitoring entries which are older than
30 days

You can select the status of entries to
be deleted and specify the days (3)

Keep tracking and monitoring of
inbound calls for business partner
creation

83



SAP Customer Checkout Manager ERP Integration (SAP S/AHANA)
Master Data Queue: New App Available

SAP Q & Admin
< Master data queue The Master data queue app, shows
Meterls | Business partners you all transactions for master data
such as materials and business
1 Materials c o v partners which were made from
Source Timestamp Action Entries total Entries processed Inbound call eXternaI SyStemS (Vla' API Or for SAP

S/4HANA) and are currently
processing in the queue in SAP
Customer Checkout manager

No data

Once you fetch master data from
external systems into SAP Customer
Checkout manager, the data first is
usiness parners P processed

Source Timestamp Action Entries total Entries processe d Inbound call

SAP S/4HANA 05.07.2021 10:07:53.274 nsert/Update 1 0 Monitoring entry

&

You can track the process status for
materials (1), and business partners

)

AP SI4HANA 05.07.2021 10:07:53.272 nsert/Update 1 1] Monitoring entry

&

Select an entry to see further
information of the master data queue
transaction

Improved monitoring and traceability when
fetching master data into SAP Customer
Checkout manager
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SAP Customer Checkout Manager ERP Integration (SAP S/AHANA)
Master Data Results: New App Available

SAP Q & Admin
¢ Master data processing results
o [ In the Master data results app, you
can see all processing results for
1 ... P master data such as materials and
_ business partners which were made
o e o e from external systems (via API or for
54 14.06.2021 15:48:58.640 Insert/Update Monitoring entry > SAP S/4HANA)
4 14.06.2021 15:48:58.503 Insert/Update Monitoring entry 3 b
After fetching master data from
external systems into SAP Customer
Checkout manager, the data is
sp Q& adnin processed in the Master data queue

< Master data processing results

app, and afterwards an entry is created
with the results in the Master data
results app

Materials: Insert/Update

Detzils  Rows 4

Choose the according tab to find the
processing results for materials (1),

— — T . | and business partners (2)

. Select an entry (3) to see detailed

; o result information, or error messages in
. — —— case the master data fetching has

: S failed (4)

Improved monitoring and traceability when
fetching master data into SAP Customer

Checkout manager
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User Authentication with Lighweight
Directory Access Protocol (LDAP)




SAP Customer Checkout Manager
Communication Systems: New Identity Service and Destination Types Available

SAP Q 2 Admin
< Communication systems (5) ¢/ MNew communication system 1 Ch h
oose the new
| Search aQ | . . .
General data communication scenario
\Q S S = e Communication scenario:* | Identity service ~ ‘ “Identity service”

SAP S/4HANA Active

\Q\ Test Generic CCOmanager

Generic Active
}& PI/PO |
>
Generic Active |
\Q test
Identity service Active

\Q\ Idendity Service Test System

Identity service Active

v o+

Name:* | SAP GLOBAL Active Directory |

Status: | Active ~ |

Add destination

Type:*

| Loap

Choose the neW Name: *
destination type “Il DAP” [ 5P GLOBAL Destination

Description:

| SAP GLOBAL Destination
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Host: *

| Idaps:/ids123456789.global.corp.sap

Timeout:

| 30

Status:

| Active

In version 2.0 Feature Pack 12,
user authentication for SAP
Customer Checkout and SAP
Customer Checkout manager can
be performed using a directory
service provided on an external
system

For this communication the
Lightweight Directory Access
Protocol (LDAP) is used, e.g.
Active Directory, or OpenLDAP

SAP Customer Checkout manager
is communicating with the external
system to verify if a user can be
authenticated with the credentials
entered during the login process

In order to support this feature,
there is a new communication
scenario, and new destination type
available in the Communication
systems app.
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SAP Customer Checkout Manager
Communication Arrangements: New Outbound Service Available

< Communication arrangements (4)

Communication arrangement

X 5 ¢ In the Communication

@\ Idendity Service Test System SAP GLOBAL Active Directory arran g ements app’ add the
“Identity service”
communication system, and
1 there is a new Outbound

) service available: LDAP (1)

@\ SAP S/4HANA Testsystem

/6)\ Test Generic CCOmanager

Type: LDAP
Service URL: ldaps://ds123456789.global.corp.sap:0
Generic Active ‘

’@iS&_’GLOEMAHNEDWMW N Choose the LDAP Outbound
service, to maintain further
data (2), configure e.g. the

¢ Commu gements (4) c ¢ Outbound service ¢ Communication arangements (4) c < Outbound service B ase D I Stl n g u ISh ed N ame (2)
]
| search a ¢ | search Q¢ .
B ——— ruthenicaton 2 SEUp—— Athentication and other data, or to define
Identity service Active daps/ids123456789.global.corp.sap:0 Identity service Active daps /ids123456789 global.corp.sap:0

3 field mappings on how users

@\ SAP S/4HANA Testsystem x e - @\ SAP S/4HANA Testsystem e e fro m th e d I re Cto ry Se rVI Ce are
NA Active SAP SI4HANA | [ @ Please use the placeholder ${us 3 user name in the LDAP templates. ] aSSI g n e d to a Speciflc ro | e i n
@ Test Generic CCOmanager | @\ Test Generic CCOmanager ‘ s i rame: [ — !
o | . 5 | SAP Customer Checkout
Security principal: | wid=${use; ]

-} DC=sap.DC. J@5AP
. . Service name: Authentication 0 i
@\ SAP GLOBAL Active Directory R @\ SAP GLOBAL Active Directory | | I an ag e r
stination type: D ues

\\\\\\\ ity service Active Status: Identity service
Language:* | EN - English v
Locale:+ [ en-English V]
Administrative data
Created at:  Jul 14, 2021, 5:01:27 PM
Created by:  Admin (Admin)
Modified at:  Jul 14, 2021, 5:01:27 PM
Y o+ Edit NV o+ save  Cancel
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SAP Customer Checkout Manager
Users: User Authentication with LDAP

SAP  Tenant 1 (tenant1) a &
< usesaa) In the Users tab, you can see
= . that users who were created
Q g Dscve using LDAP have the indicator
0 | onts e o et i g "External identity” (1)
- Furthermore, the according
identity service name and
. information are shown in the
2 ldentities tab (2)
1
5 Q st 2 Qe
T e e U TI prowey PO Optimized and simplified login of
Q oot _ users in SAP Customer Checkout
g e ’ and SAP Customer Checkout
manager via using LDAP
5
8 Admin
.
0
v+
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Quick Selection Improvements




SAP Customer Checkout Manager
Quick Selections: New Function — Show Long Text of Sales Items

ype: *
unction ]
Function group:*

000 - ALL

Function type:*
2051 - Display article long text

Name:
Long Text Article

Translation key
DISPLAY_ARTICLE_LONG_TEXT

Row /[ Column:

ttttttt

< Articles (12) Atticle
WS

FG Jupter Prosonts Active J000001 - FC Jupiter Home Kit
10 - Standard article

J0ooo08
s

10 - Standard article

Details ~ Userdefined fields  Taxes  Prices Barcodes  Discounts  Warehouses  Qutputloca
FG Jupiter Stadium Active
10 - Standard article
General data Administrative data
JO00009
X ID: | Jooooo1 Created at:  Mar 10
FC Jupiter Backpack Active Type: | 10- Standard article Created by: Admin (#
10- standard article Article group: | 400 - Merchandise Modified at:  Apr 1, 2(
Description: | FC Jupiter Home Kit Modified by: ~ Admin (¢
J000010
N Short text
FC Jupiter Sports Bag Active Long text: | This FC Jupiter Home Kit includes a jersey, a

hoodie, and shorts from FC Jupiter.
10 - Standard article

The jersey is available in blue-white colours.
E J000011 958 Cotton 2
X 59 Elasthan

FC Jupiter Cuj Active
piter Cup h This product was made with sustainably
10- Standard article e

Foreign name:

1000012
N Bar code:

D
Description £C Jupiter Home Kit

Display long text

This FC Jupiter Home Kit includes 3 jersey. a hoodie, and shorts from FC jupiter. 4
ACCESSORIES
ey is available in blue-white colours.

B
@
xxxxxxx
Discount {0.00%) 0.00 EUR.
Total 210.00EUR .
& =
Open amount sosomm 1 | 2 | 3
45 6
§ . & -E 2 ’
0 X

O omm
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SALES ARTICLE LONG TEXT X
0000

A new quick selection function is
available: Display article long text

(1)

This function button enables you to
show the long text description of an
article maintained in SAP Customer
Checkout manager (2) in the
SALES screen of SAP Customer
Checkout

Choose the article in the SALES
screen, and select the respective
quick selection button (3); the long
text of the article is shown (4)

Detailed product information available at
point-of-sale to consult and inform
customers about articles
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SAP Customer Checkout Manager
SEARCH: Displaying Long Text in Article Search View

CUSTOMER

RECEIPT

GIFT CARD

DAY-END CLOSING

PERIOD-END CLOSE
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In the article search view of
SAP Customer Checkout (1),
you can also see the long text
description of the sales item
which is maintained in SAP
Customer Checkout manager

Select the respective article
(2), choose “Display long
text” (3), and the long text is
shown accordingly (4)

SALES ARTICLE LONG TEXT

S 4 Detailed product information

available at point-of-sale to
consult and inform customers
- about articles

The jersey is available in blue-white colours.
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SAP Customer Checkout
Priority Based Pricelist Handling

SAP

< Price lists (10)

ALEZ_VKPO_EUR
ALE2 VKPO_EUR

ALE1_VKPO_EUR
ALE1 VKPO_EUR

ALE2_VKAO_EUR
ALE2_VKAO_EUR
ALE1_VKAO_EUR
ALE1_VKAO_EUR

1

FoodaBeverage Sta

Food&Beverage Ha

FoodaBeverage Em.

Retail Standard Prices
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Price list

1 - Food&Beverage Standard

Details

Organizational unit

tems  Org. units

B EV62-EV62

FREI - Freie Kasst

GAS1 - Gasfro

root

en

Roles

Users

Priority
10

10

1

Synchronization

Roles Additional fields

PRICE LISTS

Roles

Name

Users

User name

POS system

Plug-ins About

STOCK LOCATION

Description
Food&Beverage Happy Hour
FoodgBeverage Standard

Retail Standard Prices

Q & Admin

N N Y

Accounting Sales

CUSTOMER RETURN REASON CODE

DAY.END CLOSING CASHING-UP  TIME RECORDING

Currency

Gross price

DISCOUNT PURPOSE

RECEIPTS EXPORT

Quick selection Dialog settings Technical Integration User

MORE

CUSTOMER GROUPS ~ ARTICLE ID OF GIFT CARD

Synchronize

Priority Z Active

Description

No data

Name

No data

Admin
Jul 16 - 1231 PM q a O

Hardware

With the new version of 2.0 Feature
Pack 12, you can set priorities for
different pricelists

In the Price lists app, there is within
the Org. units tab a new field
available: Priority (1)

You can choose a value between 0
and 10 (0 = lowest; 10 = highest)

If multiple pricelists are assigned, the
pricelist with the highest priority is
used

In the Configuration settings of SAP
Customer Checkout, you can see the
priority information in the Price lists
tab (2)

Set priorities for pricelists when
multiple pricelists are assigned
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SAP Customer Checkout

Priority Based Pricelist Handling — Use-Cases (1/2)

The following use-cases and comparison to the older software version should help you to better understand the
Priority based pricelist handling topic.

Pricelist 7
Pricelist 8
Pricelist 9

N

TS/

Priority 7 Pricelist 7
Priority 8 Pricelist 8
Priority 9 Pricelist 9

Highest Priority Price

You have the following master data:
Article ID: SAB1
Article Price 100€ with Pricelist 7
Article Price 80€ with Pricelist 8
Article Price 60€ with Pricelist 9

You scan now the article SAB1

The pricelist 9 is taken in the receipt
FP11: Price 60€ (Pricelist 9)

FP12: Price 60€ (Pricelist 9)

Prices are the same in FP11 and FP12
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N

1"

O‘ "

Highest Priority Price

You have the following master data:
Article ID: SAB2
Article Price 100€ with Pricelist 7
Article Price 80€ with Pricelist 8

You scan now the article SAB2
The pricelist 9 is taken in the receipt
FP11: Price O€ (as no price is maintained in Pricelist 9)

FP12: Price 80€ (Pricelist 8 is taken; as Pricelist 9 has no
price, the fallback pricelist 8 is taken)
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SAP Customer Checkout

Priority Based Pricelist Handling — Use-Cases (2/2)

Pricelist 7
Pricelist 8
Pricelist 9

TS/

Priority 7 Pricelist 7
Priority 8 Pricelist 8
Priority 9 Pricelist 9

Pricelist Manually Changed

You have the following master data:
Article ID: SAB1, SAB2
Article Price 100€ with Pricelist 7
Article Price 80€ with Pricelist 8

You scan now the article SAB1 and SAB2
You change now the pricelist manually to pricelist 7
The pricelist 7 is taken in the receipt

FP11: Article SAB1 Price 100€ (Pricelist 7); Article
SAB2 Price 100€ (Pricelist 7)

FP12: Article SAB1 Price 100€ (Pricelist 7); Article
SAB2 Price 100€ (Pricelist 7)

Prices are the same in FP11 and FP12
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Default

N

1"

O‘ ‘V

Customer-Specific Pricelist

You have the following master data:
Article ID: SAB3
Article Price 200€ with Pricelist 7
Article Price 150€ with Pricelist 8
Article Price 120€ with Pricelist 9
Customer: BAS8 (Pricelist8)

You scan now the article SAB3 and customer BAS8
The pricelist 8 is taken in the receipt

FP11: Price 150€ (Pricelist 8)

FP12: Price 150€ (Pricelist 8)

Prices are the same in FP11 and FP12
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SAP Customer Checkout Manager
Organizational Structure: New Structure and Design

¢ Organizational uis 2 P0S group The Organizational structure
4 1 * R —— app is available in a new design
7 G2 (I = SRR esponsive besign:
R ARENA . .
8 e - a2 window size is and structure
P e 2 automatically adjusted and
& G0z - o2 you can choose “More” to On the left side, you can see the
£ G003 - G003 Detalls  Org.units  Users  Quickselections  Pricelists  Locations More » ) f|nd fu rther tabS W|th

£ G004 - G004

S hierarchy of the organization with
IE—— all sub-elements (POS groups

£ GO0 - G006 S
£ GOOT - GOO7 | ID: AREN and/ or POS SyStemS) (1)
£ G008 - G008 Name: | ARENA

£ G009 - G009 Description

£ G010 - G010 Serl

When selecting one of the POS
O con s g e groups or POS systems, you find
on the right side different tabs
5 £\ CH < COERTs Created at:  Mar 19, 2021, 5:02:23 PM W|th further |nf0rmat|on and
= = £ Organizational units (9) POS system

T - details of the selected element (2)

v & AREN - ARENA
23 Gool
=

Plant ID:

v & FANS - FAN-Shops

v & GGT - FAN-Shop Gegentribuene POS system
ys

Greater user experience
Simplified view
! Drag and drop feature to move

Via drag and drop, £ G005 - G0os 5 Neme p—
yOU Cangmove POpS £ G007 - GOo7 | RetailStructure 2 FANS POS SyStemS and POS groups

groups and/ or POS P easier
systems around. & cow - coto Attractive and modern for an
> & HAT - FAN-Shop Haupttribuene Improved user expenence

Details Users Quick selections Price lists Locations Assortments Software

£ G004 - Goo4

£ G005 - G005

> & MOFA - Mobile FAN-Shops
> & FREl - Freie Kassen
> & GAS1 - Gastro

> & SELF - Self-Order-Kiosks
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SAP Customer Checkout Manager
Jobs: New Receipt Export Job Available

- In the Jobs app, there is a new job
available: Receipt: Export (1)

< Newijob

General data

| =—

Receipt: Export

| This job enables you to export
receipts in different formats (e.g.

Excel, IDEA, PDF, and more)

< Job

You can enter and specify all data
e 2 Fecelpt: Bxpor that you want to export, e.g. POS
system or POS group, from/ to date,
v [ - 3 maximum number of receipts (2)
Posted x| Void x || Open/Park x General data
— Furthermore, you can select the
o S8, 338 receipt types (cash transactions,
. sales transactions) and the receipt
status (void, posted, open/park)
Administrative data
Once you save the job, you can see
B the result details (3), and download
the receipt export (4)
4 The export is downloaded e.g. as
Excel file and shows all receipt
details (5)
e B i R
e e e e e e e e e e e e e e e e e B Possibility to export several thousands

receipts in desired format
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SAP Customer Checkout Manager
Receipt Export: New Format Available

< Receipts export

New export
Format:* | EXCEL ~ |
File name template:* | {YYYYMMDDHHMMSS} |
Maximum number of receipts:* ‘ 1000 |
Date from: ‘ MMM K] |
Date to: | MMM % |
Type: ‘ Sales transaction x ~ |
Status ‘ Posted x| | Void x ~ |
POS group:
POS system: ‘ EV57 - EV57 X |
Communication system: ‘ SAP S/4HANA Testsystem ~ |
Destination: | ~ |
[ Execute
History (3) cC N ¥
Status Description Started at Finished at Result Status message
Finished 5/18/21, 6:21 PM 5/18/21, 6:21 PM Success Export von 0 Eintrégen abges
Finished 5/18/21, 6:15 PM 5/18/21, 6:15 PM Success Export von 0 Eintrégen abges
Finished Export Sales Recelpts May 5/18/21. 3:36 PM 5/18/21, 3:36 PM Success Export of 5 entries done s}

2021
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In the Receipt export app,
there is a new format
available in which receipts
can be exported: EXCEL

You can enter and specify all
data that you want to export,
and execute the receipt
export, as usual

Extended formatto support
receipt exports as Microsoft
EXCEL file
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SAP Customer Checkout Manager
Articles: New Fields for Serial and Batch Number

< Articles (235) Article .
| J— o - | Article group: | 401 - Uffice Modified at:  Mar 19, 2U21, 5:03:43 PM In the Ar‘tlcles app, there are new
Description: SAP Mug, white 6 pieces Modified by:  Admin (Admin) ﬁelds ava.lla.ble: Serial/ Batch number
Q v — required (1)

Long text
10 - Standard article s

0401001
~

SAP USB Stick Crys Active

10 - Standard article

When activating the fields, you need to
select or enter a serial/ batch number
when selecting the respective article in
SAP Customer Checkout (2)

Voucher Active

@ 0401002
~ Foreign name: |

- o e | W hen posting the receipt, the serial/
eotons R St SELECT SERIAL NUMBER batch number information is also

S e 1 = Stock location - forwarded into SAP Customer

B o e R Checkout manager

G| T EE—

s - o Quansy Another enhancement available in the

20 Standerd arcle new version is that you can assign to
os0100s — any article a serial or batch number

S R 1 (via the function button); this is even

e o et el possible for articles which are not

marked as serial or batch number
R articles

Page - of - - results)

Optimized handling for serial and batch

number articles
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SAP Customer Checkout Manager
Jobs: Inbound Call Monitoring: Delete Entries

SAP Q& Admin
¢ Jobs
New job
General data
Job: ‘ Inbound call monitoring: Delete entries 1 ~ ‘

Description ‘ Delete Entries older than 30 Days ‘

Scheduling
Type: ‘ Imme diate ~ ‘
Paramet
Older thar ‘ 30 ‘
t ‘ All ~ ‘
SAP Q 2 Admin
£ Jobs
Schedules Executions 2 t ¢
ave
) r )
Executions (232) cC NV Inbound call monitoring: Delete entries
Status Job Started at Finished at Result
Finished Inbound call monitoring: Delete entries 7i2/21, 5:56 PM 7/2/21, 5:56 PM Success >
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A new job is available within the
Jobs app: Inbound call
monitoring: Delete entries (1)

This job lets you delete all
inbound call monitoring entries for
material and business partners
from the Inbound all monitoring

app

You can specify the parameters,
e.g. to delete all entries which are
older than 30 days, and select the
status of entries to be deleted

Once the job has finished, you will
see the result in the Executions
tab (2), and further information (3)

Delete old entries and keep
system clean
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SAP Customer Checkout Manager
Jobs: Table Service: Temporary Orders Clean-Up

Q & Admin

|

£ Jobs

New job

General data

Job: ‘TabteService:Tempcrar,-‘arderscle;nrup 1 ~ ‘

Description: ‘ Clean-up temporary orders ‘

Scheduling
Ty ‘ Immediate ~ ‘
Parameters
N f pis:* ‘ 10 ‘
<
SAP QA Admin
Table Service: Temporary orders clean-up
Jobs | 3
Schedules | || Exaiions 2 ovate
. | General data
Executions (233) c 1 ¥
Status Job Started at Finished at Result
Finished Table Service: Temporary orders clean-up 7/2/121, 6:00 PM 7/2/21, 6:00 PM Success >
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In the Jobs app, there is another
new job available: Table Service:
Temporary orders clean-up (1)

This job is automatically
scheduled during installation and
lets you clean up temporary order
receipts created for
technical/performance reasons in
SAP Customer Checkout
manager running in Table Service
mode

If you wish, you can change the
schedule of this job and specify
the parameters, e.g. enter the
maximum number or orders per
job

Once the job has finished, you will
see the result in the Executions
tab (2), and further details (3)

Delete temporary order receipts
and keep system clean



SAP Customer Checkout Manager
Receipts: New Export Status Tab Available

In the Receipts app, there is
< Receit a new tab available: Export
‘ states
Receipt ID: EV57100001004 394,:@52
Detail: | Tax P t Additional fields This tab ShOWS a”

Name Modified at
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mail Update loyalty record  Export to PDF

information about export

¢ n oy states if the respective
receipt has been exported
via File or SFTP

You can check the name of
the type, modified date and
time, and the status of the
export

Extended information about
receipt export states
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SAP Customer Checkout Manager
Sales Reports: New Report Available - Receipts

SAp

{ Sales reports

Q)
S
S

Returns

Revenue per article

Revenue per article group

and article

Revenue per cashier

Revenue per POS system

Revenue per POS group

Revenue per payment

method and POS group

Revenue per payment
method and POS system

Ul Revenue per POS group

i and article

Receipts

Card payments per receipt

Q A Admin
Receipts

v~ Selection

Period start: | Jun 1, 2021, 12:00:00 AM 3| POS group
Period end: | Jun 12, 2021, 11:50:59 PM )| POS system: || EV62 - EV62 X ~
Interval start time: ‘ 12:00:00 AM o |
Interval end time: ‘ 11:59:59 PM o |
Sortby: | Default v Status: | ~ |
Type: ‘ ~ ‘

~ Report

(@) The receipt report is prepared to give you a quick snapshot of receipt data. Data is displayed only if based on selection criteria 1000 or less records are returned, otherwise an information message is shown. If you
need to display/download higher volume of data, kindly use our Receipt Export app.
Also note the all-in-one report does not export data from this report.

Report created at Jun 11, 2021, 4:20:13 PM ﬂ
. Gross sales Gross Met revenue Net Net Service Total Total due

0 Iz £ Type R wio discount ZEIELLE sales wio discount  discounts revenue EE charges VAT amount
S;’;EE;DDD 6/7121 Posted Direct sale EUR 13.20 0.00 13.20 11.09 0.00 11.09 0.00 0.00 211 13.20
SIZEE;DOD 6/7121 Posted Direct sale EUR 24650 0.00 246.50 207.23 0.09 207.14 0.00 0.00 39.36 246.50
EJEG}DOD 6/7/21 Posted Direct sale EUR 18.20 0.00 18.20 15.30 0.01 15.29 0.00 0.00 291 18.20
01305
EJEG}DOD 6/7/21 Posted Direct sale EUR 347.20 0.00 347.20 291.81 0.05 291.76 0.00 0.00 55.44 347.20
01306
S;Ef‘l’[)[lﬁ' 6/7/21 Posted Direct sale EUR 7.40 0.00 7.40 6.22 0.00 6.22 0.00 0.00 118 7.40

7

Download
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In the Sales reports app, there is a
new report available: Receipts

This report shows an overview of
receipt data from the selected POS
systems/ POS groups, and the
selected time and date

You can also download the
respective report as .xls file to find
further information

Furthermore, you can filter by status
(void/ posted/ open/parked) or
receipt type (cash or sales
transaction)

Please be aware, there is a limitation
of 1,000 records shown in the app or
downloaded in the file

In case you want to display or
download more than 1,000 records,
you can use the Receipt Export app

Extended sales reports for more
transparency and overview of receipt
data with one click.
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SAP Customer Checkout Manager
Sales Reports: Optimized Labels and Fields

SAP 8 Admin
S ——— Furthermore, some labels

£ Sales reports Revenue per payment method and POS grou .
3 e | p p and fields have been

o renamed and adjusted in the
=3 Order volume (Table Sales reports app to have

service) Period start Mar 26, 2021, 12:00:00... [@ POS group ~

Period end Mar 27, 2021, 11:58:59 @ POS system ~ ConSIStent namlngs aCrOSS
|_E$ Payment on credit per nterval start time: | 12:00:00 AM ) Use current org. structure: a” Sal es reportS
2 customer . P ti
Interval end time: | 11:59:59 PM o Include theoretical

revenue (Table service):

@ Returns
@ Revenue per article
~

) P e s Ensure consistent user
S enderias experience in SAP Customer

Report created at Mar 26, 2021, 4:32:23 PM B8

Sortby: | Default ~

~  Report

8 Revenue per cashier reanber of CheCkOUt manager
umber o
D Payment method POS group payment Amount
items
E&, Revenue per POS group 0z-1 Card payment Ametican Express  Total 1 8.20
root root 1 8.20
02-2 Card payment VISA Total 1 168.40
Revenue per payment
_$ 8 per pay root root 1 168.40
= method and POS group
09 Cash Total 2 98.20
root root 2 98.20

Revenue per payment
method and POS system 4 274.80

]
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ONLY for Germany!

SAP Customer Checkout
CONFIGURATION: Automatic Export TSE After Backup

Admin
m SALES CASHAN/CASH-OUT DAY-END CLOSING CASHING-UP TIME RECORDING RECEIPTS EXPORT Jul 1671_2.49PM Q n o In the CO nfl g u ratlo n Settlngs
Synchronization POS system Accounting Sales Currency Quick selection Dialog settings Technical Hardware Integration User Of SAP Customer CheCkOUt,
Roles Additional fields Plug-ins About there |S a. neW fleld avallable

within the Signature settings
tab when you have TSE
signature enabled: Automatic
Signaturs nabied export of TSE data before

TsE . backup

WebSocket URL*

POS SYSTEM SETTINGS DATABASE SIGNATURE SETTINGS SHUTDOWN SETTINGS

TSE configuration

Password for "Admin” user*

If this field is activated, the

Export path*

Automatic export TSE data before backup &' TS E and SI g n atu re d ata IS
Print QR code as additional text OFF eXpOrted before each backup

of SAP Customer Checkout

TSE information

ClentiD EV56-9.DU-ES56-YD5Z 5Q6Y
TSE serial number (Base64 encoded)

TSE serial number (HEX encoded)

Certificate expiration date

Number of remaining transactions

Number of open transactions

Increased security and prevention
of data loss of TSE information
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SAP Customer Checkout
Epson Printers: New JPOS Driver for Printing in Arabic

|

UL

UL

L
B

@V aVaV Ve

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

ONLY for Arabic

countries/regions!

SAP Customer Checkout supports printing
receipts with Epson printers

Epson provides a new JPOS driver that
supports printing header and footer on
receipts in Arabic language

This JPOS driver can be included in SAP
Customer Checkout to print fonts in Arabic
language correctly

The apm.dll file provided by Epson needs to
be copied to the bin folder within the
JavaPOS folder and in the
c:/Windows/system32 folder (together with
the other Epson dll files)

Read our How-to-Guide available on
PartnerEdge for detailed information

For more information and how to get the dll
file from Epson, please contact:
BS.PreSales@epson.eu

Simplified printing of receipts in Arabic
language
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https://partneredge.sap.com/en/library/assets/products/cust_mng/dgl/98/37/SAP739837.html
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SAP Customer Checkout
SALES: Filter for Central Drawer Management

PLEASE SELECT A DRAWER
AVAILABLE

Please select a drawer

DR0O001 - Drawer 1' (Available)

Filter by the status to
get a quicker view of
available drawers.

DR0002 - Drawer 2' (Available)

DR0OO003 - Drawer 3' (Available)

DR0O004 - Drawer 4' (Available)

PLEASE SELECT A DRAWER

ALL AVAILABLE IN TRANSIT

Please select a drawer

DR0O001 - Drawer 1' (Available)
DR0O003 - Drawer 3' (Available)

DR0004 - Drawer 4' (Available)

X Cancel
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When using central drawer
management in SAP Customer
Checkout, there is a new filter
selection available after the login
into the POS system

Once the user logs in, the drawer
selection dialog comes up, and
the user can filter by the status
(available/ in transit)

Enhanced usability for central drawer
management
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Learn More

sap.com

Find solution briefs,
customer
references, and
many more

SAP Help

Official Product
Documentation of
SAP Customer
Checkout

%W Follow us on Twitter: @SAPCheckout
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Digitize your business with the
intelligent and integrated point-of-
sale software

7 &

uuuuuuuuuuuu

=

PartnerEdge

Find enablement
and how-to-guides
for partners.

SAP
Community

Ask questions,
interact with others,
and find blogs.

YouTube

Find product
videos, step-by-
step-guides and
many more.

09 VouTube

SAP Customer
Influence

Submitimprovement
ideas for SAP
Customer Checkout.
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https://www.sap.com/products/pos-customer-checkout.html
https://partneredge.sap.com/en/products/scc/about.html
https://www.youtube.com/channel/UC1rqpjpInsix_SJ2v22sQFg
https://help.sap.com/viewer/product/SAP_CUSTOMER_CHECKOUT/2.0.9/en-US
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