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1 Integrate SAP Sales and Service Cloud
Version 2 with SAP Master Data
Integration

Configure the integration between SAP Sales and Service Cloud Version 2 and SAP Master Data Integration for
replication of master data from SAP S/4HANA.

Context

Replication of business partner, business partner relationship, and product from SAP Master Data Integration
to SAP Sales and Service Cloud Version 2.

The replication is scheduler-based, and it is triggered every 5 minutes from SAP Sales and Service Cloud
Version 2. The replication starts after the corresponding inbound configurations are active.

Procedure

1. Setup the SAP S/4HANA integration as described in the corresponding set-up guide excluding business
partner, business partner relationship, and product replication.

® Note

The communication system ID of the connected SAP S/4HANA system in SAP Sales and Service Cloud
Version 2 must match the SAP S/4AHANA system ID sent from SAP Master Data Integration. Only in
this case, the ID mapping is created in SAP Sales and Service Cloud Version 2 for business partners,
business partner relationships, and products that are replicated from SAP S/4HANA via SAP Master
Data Integration.

2. Replicate the code lists that are prerequisites for the replication of business partners, business
relationships, or products from SAP S/4HANA to SAP Sales and Service Cloud Version 2.

3. Replicate the company codes, sales organizations, sales areas, sales offices, and sales groups from SAP
S/4HANA to SAP Sales and Service Cloud Version 2.

4. In SAP Sales and Service Cloud Version 2, do the following:

a. Create the communication system for the SAP Master Data Integration tenant.

b. For the sales organizations replicated from SAP S/4HANA, manually create the ID mapping between
SAP Sales and Service Cloud Version 2 and the communication system for the SAP Master Data
Integration tenant.

Repeat step b [page 3] for sales offices and sales groups if they are referenced in business partners.
c. Create the value mapping for the communication system created in step a [page 3], if required.

d. Copy the communication-configuration template Integrate Master Data with SAP Master Data
Integration, assign the communication system created in step a [page 3] and the value mapping group
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created in step ¢ [page 3] to it, and remove the inbound configuration Replicate Business Partner
Relationship from SAP Master Data Integration.

e. After the business partners are successfully loaded initially, add the inbound configuration Replicate
Business Partner Relationship from SAP Master Data Integration back to the communication
configuration created in step d [page 3].

Related Information

SAP Sales Cloud Version 2 Integration Guides for SAP S/4HANA
Initial Setup and Administration

Create Communication Systems

View and Modify External ID Mapping

Create Value Mapping

Create Communication Configurations
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https://help.sap.com/docs/link-disclaimer?site=https%3A%2F%2Fapi.sap.com%2Fpackage%2FCNSDevelopment%2Fdocuments
https://help.sap.com/docs/master-data-integration/sap-master-data-integration-prod/initial-setup-and-administration?&version=CLOUD
https://help.sap.com/docs/CX_NG_SVC/56436b4e8fa84dc8b4408c7795a012c4/1b2487fbb9b2440a9cdc99681adb11a0.html?locale=en-US&state=DRAFT&version=CSS_DEV
https://help.sap.com/docs/CX_NG_SVC/56436b4e8fa84dc8b4408c7795a012c4/eab4d0e6b1c542ce9e5b03ef6fffa7b0.html?locale=en-US&state=DRAFT&version=CSS_DEV
https://help.sap.com/docs/CX_NG_SVC/56436b4e8fa84dc8b4408c7795a012c4/cbbbab58d0c34d60a71ac5c623b9ea3f.html?locale=en-US&state=DRAFT&version=CSS_DEV
https://help.sap.com/docs/CX_NG_SVC/56436b4e8fa84dc8b4408c7795a012c4/de5c489ab7fe46348269984b840569e1.html?locale=en-US&state=DRAFT&version=CSS_DEV

Important Disclaimers and Legal Information

Hyperlinks

Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

®  Links with the icon o : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your
agreements with SAP) to this:
®  The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.
®  SAPdoes not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.
L]

Links with the icon ’h": You are leaving the documentation for that particular SAP product or service and are entering an SAP-hosted Web site. By using
such links, you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this
information.

Videos Hosted on External Platforms

Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within
the control or responsibility of SAP.

Beta and Other Experimental Features

Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use
the experimental features in a live operating environment or with data that has not been sufficiently backed up.

The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your
feedback (e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code

Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax
and phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of
example code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language

SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities,
genders, and abilities.
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No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company. The information contained herein may be changed
without prior notice.

Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP
SE (or an SAP affiliate company) in Germany and other countries. All
other product and service names mentioned are the trademarks of their
respective companies.

Please see https://www.sap.com/about/legal/trademark.html for
additional trademark information and notices.
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