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1 Introduction

This guide is intended for customers and partners dealing with the integration of SAP Hybris Marketing Cloud with SAP Customer
Relationship Management (SAP CRM). This guide describes how to integrate the SAP Hybris Marketing Cloud factsheets for
Corporate Accounts, Contacts and Consumers into the SAP Customer Relationship Management WebClient UI.
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The URLs can be customized separately for development, test and productive clients.
At runtime, the complete URL is provided by the implemented classes.
The SAP Hybris Marketing Cloud URL of the factsheet looks as follows:

Contacts, Consumers and Accounts:

https://<server>:<port>/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchpad.html#MarketingContact-
displayFactSheet?OriginID=SAP_CRM_BUPA&InteractionContactiID=<CRM_CONTACT_ID>



2 Prerequisites

This guide uses the SAP CRM Enhancement concept to show the SAP Hybris Marketing Cloud factsheet buttons.
As prerequisite, an active Enhancement Set must be created, and assigned to the actual client.

If your system does not have an active Enhancement Set assigned yet follow this procedure:

Create Enhancement Set
e  Open transaction SM30, enter as table BSPWDV_EHSET_DEF and choose Maintain
e Incase you do not have an active Enhancement Set yet, choose New Entries
e  Provide a key for your Enhancement Set, and a description
e  Choose Save.

Assign Enhancement Set to your client
e  Open transaction SM30, enter as table BSPWDV_EHSET_ASG and choose Maintain.
e In case you do not have the Enhancement Set assigned to your actual client yet proceed as follows:
o  Choose New Entries to create a new entry.
o  Provide an Assignment No. as key for the entry (any number not yet used).
o  Enter the actual client of your system.
o  Use F4 to choose the prior defined Enhancement Set.



3 Create New Classes

e  Open transaction SE24, and create a new class, YMKT_URL_DESTINATION.
The class is used to determine the SAP Hybris Marketing Cloud destination.

e Navigate to the Source Code Based view.
Class Builder: Display Class YMKT_URL_DESTINATION
G PR EE S ED s S ¥ [ 3 Local Definitions/Implementations

Class docurnentation

Class/Interface ¥MKT URL DESTINATION Implemented / Active

e Delete the displayed source code, and enter the following code:

class YMKT URL DESTINATION definition
public
create public

public section.

class-methods GET_URL_PREFIX
returning
value (RV_VALUE) type STRING
protected section.

1%

ecte
* Ik not
ad not

o I
private section.

*Mx 5

*ME

ENDCLASS .

CLASS YMKT URL_DESTINATION IMPLEMENTATION.

METHOD get_url prefix.

DATA 1lr value TYPE REF TO string.

DATA lv_own_logical_ system TYPE tbdls-logsys.

DATA 1lv_rfc destination TYPE rfcdest.

DATA lv_target port TYPE rfcdisplay-rfcsysid.
DATA lv_target host TYPE rfcdisplay-rfchost.
DATA 1lv_ssl TYPE rfcdisplay-rfcsnc.
DATA lv_protocol TYPE string.

DATA 1lv_url TYPE string.

DATA lv_url_part TYPE string.

DATA 1ls_buil header TYPE crmst_header object buil.
DATA lv partner TYPE bu partner.

DATA 1lv_parname3 TYPE smofparsfa-parname3.

CREATE DATA lr_value.

CALL FUNCTION 'OWN LOGICAL SYSTEM GET'
IMPORTING
own_logical_system = lv_own_logical_system
EXCEPTIONS
own_logical system not defined = 1
OTHERS = 2.

IF sy-subrc <> 0.

ENDIF.

lv_parname3 = lv_own logical system.

CALL FUNCTION 'SMOFO READ SMOFPARSFA'

EXPORTING
parsfakey = 'HPA'
paraname = '
parname2 = 'RFC DEST'
parname3 = lv parname3
IMPORTING

e parvall = 1lv _rfc destination



EXCEPTIONS
OTHERS =
IF ( sy-subrc <>
RETURN.
ENDIF.

) OR ( lv_rfc_destination IS INITIAL ).

CALL FUNCTION 'RFC READ HTTP DESTINATION'

EXPORTING
destination = lv_rfc_destination
IMPORTING
servicenr = lv_target port
server = lv_target_host
ssl = lv_ssl
EXCEPTIONS
authority not_available =
destination_not_exist =2

information_failure =3
internal failure =4
no_http_destination =
OTHERS = 6.

IF sy-subrc <> 0.
RETURN.
ENDIF.

IF NOT lv_ssl IS INITIAL.

1lv_protocol = 'https'.
ELSE.

1lv_protocol = 'http'.
ENDIF.

IF NOT lvitargetiport IS INITIAL.

CONCATENATE lv_protocol '://' lv_target_host ':' lv_target port INTO rv_value.
ELSE.

CONCATENATE 1lv_protocol '://' lv_target host INTO rv_value.
ENDIF.

ENDMETHOD.
ENDCLASS .

Note
The code contains a reference to the Middleware Parameter you will define in section 4.1. So, if you choose other
Middleware Parameter key and parameter names you have to adapt the code accordingly.

Create a new class, YMKT_URL_DEST_MASH_PARTNER.
The class is used to determine the URL for the factsheet mashup.

Navigate to the Source Code Based view.

Delete the displayed source code, and enter the following code:

class YMKT URL_DEST MASH PARTNER definition
public
inheriting from YMKT URL_DESTINATION
final
create public

public section.

* 0%

*M% do

interfaces IF WCF_CDS_CUSTOM FUNCTION
protected section.

1%

protected co

> # +

do not
private section.
* I % N

1%

ENDCLASS.

CLASS YMKT URL_DEST_MASH PARTNER IMPLEMENTATION.




DATA
DATA
DATA
DATA
DATA
DATA

CREATE DATA 1lr value.

CALL METHOD get url prefix
RECEIVING

ir reference entity->get properties( IMPORTING es_attributes = 1ls buil header ).

ls_buil header

lv_prefix TYPE string.

METHOD if wcf cds_custom_function~get_value.

TYPE
TYPE
TYPE
TYPE
TYPE

CASE 1s_buil header-bp category.

WHEN

ENDCASE .
1lv_partner
CONCATENATE 1lv_prefix lv url part

1r_value
rr_value

ENDMETHOD .
ENDCLASS.

" Person or Organisation

'/sap/bc/ui5 ui5/ui2/ushell/shells/abap/FioriLaunchpad.html#MarketingContact -
displayFactSheet?0riginID=SAP_CRM_BUPA'.
WHEN OTHERS.

1s buil header-bp number.

REF TO string.

crmst_header object buil.

'&Interactio lv_partner INTO lv_url.



4 Maintain HTTP-Destination for SAP Hybris Marketing Cloud

e  Open transaction SM59 and maintain the following attributes:

o Target Host
o (optional) Port (Service No.)

o  Flag SSL Active for a HTTPS Protocol

RFC Destination CC2ZCLNT350_HTTP

RFC Destination C:chmsn_ur‘rp a
Connection Type ¢ |HTTP Connection to Extemal Serv Description
Description

Description 1 HTTP Destination for Cloud for Customer Integration via HCI
Description 2

Description 3
Connection Test 3
Admnistration Technical Settings [JEIEIENCESNISN Specal Options
RFC Destniation thzcu«'rzsn_mn: A
Connection Type  |&  HTTP Connection to External Serv Description Logon Procedure
- Logon with Uiser

Description — 5

Description 1 HTTP Destination for Cloud for Customer Integration va HCI ; .

Descr!pmn 2 liser

Description 3 PW Status s inizial

Administration .mm Logon & Securty | Specal Options. Logon with Ticket

Target System Setting . ares
Target Host lccf-350.wd[.np.cnrp I service no. D ertion Ticket for De T

Path Prefx System ID Chent
HTTP Proxy Options Security Options

ol Confiourat Status of Secure Protocol
Proxy Host ) ssL | ackive @ Active
= SSL Certificate DFAULT SSL Client (Standard) v Cert. Lt

Proxy Service ¥
Proxy Usar ‘Authorization for Destination
Proxy PW Status is initial

I

4.1 Assign the HTTP-Destination to the Logical System

e  Open transaction R3AC6.

e  Maintain the following parameters:
Key: HPA
Parameterl: CEIl
Parameter2: RFC_DEST
Parameter3: own <logical system>
Value: prior defined HTTP-Connection

Change View "Middleware Parameter": Details

E’? New Entries [[) Eo = Ej D E
%ey HER

Parameter Name
Param. Name 2
Param. Name 3

CEI
RFC DEST

R3CLNTOB0

Middleware Parameter

User Mame
Param. Value
Param. Value 2
Comment
Created by

1 Note

r|:|—|
1= =l

CCZCLNT350_HITPE

RFC DESTINATION OF 'HPA CUSTOMER ENGRGEMENT INTELLIGENCE'

Maintain also the RFC-Destinations for your test and productive systems, and transport them.

The logical systems (Parameter3) of the test and productive Systems are different.



5 Integrate SAP Hybris Marketing Cloud Factsheet

5.1 Create Button to Open Factsheet

1 Note

The following steps require knowledge of the Enhancement Concept of SAP CRM.

For more information,

see https://help.sap.com/viewer/p/SAP_CUSTOMER RELATIONSHIP_ MANAGEMENT I Application Help
SAP Library ¥ WebClient Ul Framework | Framework Enhancement

( https://help.sap.com/viewer/62055d1ef81d43f3aa41473061d86046/7.0.4.10/en-
US/2da4278984b84ec492ff89e1c62c879f.html)

To create a button to open factsheet, proceed as follows:
e  Open CRM Ul Component Workbench via transaction BSP_WD_CMPWB.

e  Provide BP_HEAD as component and enter your Enhancement Set (use F4 for a list).
If the Enhancement Set is assigned to your actual client it is prefilled when you open the transaction proceed as follows:

UT Component Workbench
at § &
Component £ [Be HEAD [ Enhancement Set YMET W]

Test Application

S Display ] Create P Create Using Wizard

N

e Choose Display to open the component

e Ifthe component is not yet enhanced choose the button Enhance Component.
(otherwise the button to delete the component enhancement is shown)

Structure of Component BP_HEAD - Standard View

H Test [ =+ [i]Wizard Log &0 Perform Checks (i Find View Layout | & Enhance Component

ﬁ&}mponent Structure Browser
BOL Model Browser

s Runtime Repository Editor

‘ [El|Hide Dbsolete

» [ Favorites
~ o Component
« & Component Controller
» B windows
» &= custom Controllers
» (3 Views
» [3 Pages with Flow Logic
» [ Page Fragments
» [ MIMEs

e In the following popup provide the created Enhancement Set (use F4 for help).
e Inthe following popup provide the Application ZBP_HEAD.

1 Note

All component-related generated content is grouped underneath the provided Application.

We recommended to use a similar name for the Application as the one of the enhanced component.
(In this case ZBP_HEAD, but you can enter any name)

Technically, the name is used to create a BSP-Application.


https://help.sap.com/viewer/p/SAP_CUSTOMER_RELATIONSHIP_MANAGEMENT
https://help.sap.com/viewer/62055d1ef81d43f3aa41473061d86046/7.0.4.10/en-US/2da4278984b84ec492ff89e1c62c879f.html
https://help.sap.com/viewer/62055d1ef81d43f3aa41473061d86046/7.0.4.10/en-US/2da4278984b84ec492ff89e1c62c879f.html

Confirm the popup by Yes.

The BSP application does not exist. Do you want
to create it?

Yes | Ho b3 Cancel l}

Confirm the popup.

Input of Runtime

Page ‘Repos'tow.ml |

[k

Choose a package in customer namespace (Z or Y) for your development.
If you do not have a package yet, create the package in transaction SE80.

Enhance view BP_HEAD/BPHEADOverview by choosing the view, and make use of the context menu (with right-click) —
choose Enhance.

‘ [ElHide Obsolete

> [ Favorites
~ & Component
- & Component Controller
> B windows
> %« Custom Controllers
~ [ views
« [ Be_aDDR/AddressDuplicateViews
+ [ B2_DATA/QualificationReqEOVE

fAccountDetails

AD/RccountEIditViewSen
cuntHeaderViewSet
ountViewSet

+ [ Br_HEAD/BPHEADOvervie | S
[ r_szan/corpaccounthe; Enhance

+ [ sr_#=an/Corpacecuntl

+ [ sr_H=aD/CorpaecountRol
» [ sr_s=an/CorphetailsEr
» B3 Br_HEaD/CorpDetailsOVi Collapse Lower-Level Hode
+ [ sr_uzap/crouphccountDe o Higher-Level Node

» [ Br_H=2D/CrouphcccuntDe EETTEOV

Copy
Add to Favorites

Confirm all popups for the generated objects.
If you get the message Class <CLASS> already exists, enter a different name for the generated class, and confirm the
popup.

Choose the generated Z-Class by double-clicking the class with the ending ./IMPL.

wa Component Structure Browser RT Rep Details of View Configuration
m BOL Model Browser
\@ Runtime Reposttory Editor ~ [E BP_HEAD/BPHEADOverview

‘@ s Obsol v [ Be_sH=an/BPHEADGverview
| Hide Obsolete A
,,,,, ~ @3 View Controller

2 )
» 3 Favorites e
¥ of Component [ lementation Class 2. BF HEAD BEHEADOVERVIEW IM

. tﬁé Component Controller once

» B windows * (@ Implementation Class ZL_BF_HEAD BPHEADOVERVIZH_CTXT
» &« Custom Controllers = A\ IF_BSP WD HISTORY STATE

~ [ Views = A\ IF_BEP WD_HISTORY STATE~STATE
- [ sr_appasrddressbuplicateViews » [0 Context Nodes
+ [ Bp_DATA/QualificationReqEOVE > [ Context related Methods
+ B =e_ EccountDetails » [[3 Breadcrumbs and Messages
- B sr . /AccountEditViewdet > 3 Toolbar related Methods
+ B =e_ countHeaderViewSet » [T Controller Inftialization and Destruction
- B se_ 3 ntViewSet > [ Request Processing
[EH BE_HEAD/BPHEADOverview Event Handler

» B8 Br_HEAD/CorphecountDetailsOV 2 Inbound Plugs

v oW W

+ [ BE HEZAD/CorpiccountNewIZF B2 outbound Plugs
» B e /CorphccountRolesEL
B == /CorpDetailsZF

+ E ep HEAD/CorpDetailalVViewSet



e Switch to change mode (1).
Class Builder: Change Class ZL_BP_HEAD_BPHEADOVERVIEW_IMPL
@3 B® et B & E0F [ = Lol Definkions/Implementations  [=] Local Test Classes [ Constructor [ Class constructor | §

Class/Interface 2L_BP_HEAD BPHEADOVERVIZH_IMPL Implemented / Active
Propertes 1 frfaces | Friends | Autributes Events | Types | Alases

@ Parameters | @ Exceptions g Sourcecode [[EE = BER s D D & @D 3 ﬂ A
Level Visbilty '\ M... Descriptior
_BSP_DISPATCHER~REGISTE 2 Registration

Instance Method Public L]Sutn.:;urrcm
Instanse Methad Dublie 3 Process or Dispatch: End of Input Processing

Instance Method Public Process or Dispatch: Handle Values
Instance Method Public Process or Dispatch: Handle Event
Instanse Method Publie Get the css dlass from configuration keys
IF_BSD_WD_! Instance Method Public Retumns a Fiter for the Global Message Log
IF_BSP_WD_| Instance Method Fublic Return a user-friendly string describing the state
IF_BSP_WD_HTSTORY_§ Instanse Method Publie Returns TRUE if viewset is restorable
«1EBED WD HISTORY. STATE DESCRA~GET MAINENTITY Instance Method Public Returns the Main/Root entity of the View(sat)
}m:mce Method Public Delivers Description Table for Toobar Buttons
TSIBLE_BUTTONS Instanee Method Publie Delvers Number of Visble Toobar Buttons
oNg Instance Method Dublic

Instance Method Public

e Make sure the filter for inherited methods is not set (2).

e  Redefine Method IF_BSP_WD_TOOLBAR_CALLBACK~GET_BUTTONS of the generated .IMPL class by positioning the cursor
to the method, and clicking the button for redefinition (3) and enter following code.
METHOD if bsp wd toolbar_ callback~get buttons.

DATA lr_entity TYPE REF TO cl_crm_bol_entity.
DATA 1lr link TYPE REF TO string.
DATA 1lv_link TYPE string.
DATA 1ls_button TYPE crmt thtmlb button_ext.
CALL METHOD super->if bsp wd_toolbar callback~get buttons
RECEIVING
rt_buttons = rt_buttons.
lr_entity ?= me->if bsp wd history state descr~get main _entity( ).

IF lr_entity IS BOUND.

1r link ?= ymkt url dest mash partner=>if wcf cds custom function~get value( lr entity ).
lv_link = 1lr link->*.

ls_button-on_client click = 'javascript:window.open( "' && lv_link && '" )'.
1s_button-id = 'YMKT_ FACTSHEET'.
ls_button-page_id = me->component_id.

1s_button-enabled = abap_true.
1s_button-text = 'yMKT-Factsheet'.
APPEND 1ls_button TO rt_buttons.
CLEAR 1ls_button.

ENDIF.

ENDMETHOD .
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