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1 Overview

In SAP hybrid environments, such software as-a-service as well as private cloud offerings, service level reports are
essential to monitor and control SAP solutions that are virtualized across multiple services and cloud
infrastructure.

A service level report defines realistic, quantifiable service-level objectives, and track their performances in real
time to measure and monitor application service levels against business objectives.

This document which could be updated depending on the new functionalities shows you how to configure and to
use the Service Level Report Dashboard.

1.1  What Is The Service Level Report Dashboard?

The Service Level Report capabilities of Focused Insights for the tracking and reporting of service level agreement
(SLR) are unique in the industry of SAP solutions management.

By combining automation, flexibility and completeness, Focused Insights for SAP Solution Manager provides a
centralized management console to design, build and monitor service agreements for SAP solutions.

The main goal of the SLR Dashboards is to enable SAP Services to measure and to report the value of SAP IT
provides to the business. It could also align IT organization with business priorities and expectations.

<‘ L ERPORaIag i ‘ s @ B =& O & 3
Summary Va Service Level Objectives ( Current ) Trend From 25/09/2019 t030/04/2020 ( Based on 10 Reports )
Report Time: 30/04/2020 20:00:36 Achievement: 64%

Period: Last Month Passed: 7 Number Of Reports: 34
Creation Date: 8/05/2019 Failed: 4 Current Status: Warning
Calendar P
Obijectives 5y
4 May 2020 > =
Name Metrics value Status
fo Tue Wed T Fii Sat s
27 28 29 0 1 5 2 DP_MAI_ALERTING 205.00 ®
4 5 6 7 8 9 10 ABAP System Availability 100.00
11 12 13 14 15 16 17 ABAP System Rated Availability 100.00
18 19 20 21 22 23 24 ABAP System Availability 100.00
25 26 27 28 29 30 31 ABAP System Availability 100.00
OFT Avg 68.50
History B a oz = Compliance Distribution =

14.7%

73 73 73 73 -E‘aweﬂ:233
B4 B4
55 38.2%
50
27 27
Z 18
% M I s
. %
2019-08-25 2018-10-01 201S-11-01 2019-12-01 2020-01-01 2020-02-01 2020-03-01 2020-04-01 2020-04-30
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1.2 Data Providers Of The Dashboard

This table shows you all the available data providers in the SLR Dashboards.

Service Level Report Dashboard 7.2
Overview

Data Provider Name

/STDF/DP_BPA

/STDF/DP_BPA_KPI

/STDF/DP_BPO

/STDF/DP_CCM

/STDF/DP_TRANSACTIONS

/STDF/DP_SQLSCRIPTS

/STDF/DP_BEX_VIEW

/STDF/DP_SECURITY

/STDF/DP_SYSMON_SNAPSHOT

/STDF/DP_CRM

/STDF/DP_DCM

/STDF/DP_DF_KPI

/STDF/DP_DF_TAC

/STDF/DP_DVM

/STDF/DP_EEM

/STDF/DP_EEM _BI

/STDF/DP_EWA

/STDF/DP_ICM

/STDF/DP_ITSM

/STDF/DP_MAI_ALERTING

/STDF/DP_SOLDOC

/STDF/DP_SYSMON

/STDF/DP_ALERT_SEARCH

/STDF/DP_TABLE

/STDF/DP_JSM

/STDF/DP_ATC
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/STDF/DP_SAM
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2 Dashboard Configuration

2.1 User Role Of SLR Dashboard

The Service Level Report Dashboard has two kinds of user role: admin user or display user. Different user role has
different operations on the dashboards.

2.1.1 Admin User

The admin user is the most powerful user of the SLR Dashboard.

Firstly, it has authorization of all the instances, which means that the user could add “configld=All" at the end of
the URL to show all the accessible instances. On the other hand, if the user is not admin, an error message will be
displayed, which tells the user that he has no rights to do it.

Service Level Report Dashboard 7.2 PUBLIC
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< SLR Dashboard Content /iy ERP Management < TC_INSTANCE_14_IE|  [@ TESTINST \ [ © Test_Add_Metrics
Cooo| 45 < L @ B g3 D
Summary 7 Service Level Objectives ( Current ) Trend From 8/11/2019 t012/12/2019 ( Based on 10 Reports )
Report Time: 12/12/2019 14:05:45 Achievement: 33%
Period: Last Month Passed: 7 Number Of Reports: 59
Creation Date: 25/09/2019 Failed: 15 Current Status: Warning
Calendar i
Obiectives 8 &
< December 2019 > Name Metrics Value Status
non T wed T sat
- 2% 27 28 29 30 1 Number of TechMon Alerts 85391 L]
2 3 4 5 5 7 = ABAP Maximum Dialog Response Time 19761.86
9 10 n 12 13 12 15 SEBO Average Response Time 19017.36 °
16 17 18 19 20 21 2 SUD1 Average Response Time 1076.11 o
23 24 25 2% 27 28 2 snapshot -100 [ ]
30 31 1 3 4 5 Avg DRT ;99%59 B °
History B aaz c El= Compliance Distribution B o2 OC
100
00%
0 281%
P P s 7@ -
559%
% 2 P 2
7
© 2018 SAP SE or an SAP affiiate company. Al ights reserved.

% No rights for Confighd 'All

‘v Details

Led

Only the admin user has the rights to show all the istances.

Secondly, the admin user can manage the instances and the metrics (Addition, Deletion and Modification).
Instance Management:

L2168 2 O 2

Metric Management:

The user must click on the Go to Metrics button then expend the catalog, which is composed of instances from the
OCC dashboard, then he needs to expend a gadget and select one or several metric(s).

L Z Bl O GO

Finally, he needs to click on Add metric(s) selected to validate the selection.

Service Level Report Dashboard 7.2 PUBLIC
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4+ Add metric(s) selected EE Deselectall A Collapse all
> [ 7.2 SP5 (Xavier)
v (J] Catalog Example

v %% Availability

ABAP System Availability

ABAP System Rated Availability

Java System Availability

Java System Rated Availability

Average Instances Availability

> %% Performance
> %% ABAP Transactions Performance
> %% Alerts

After validating the metrics, a pop-up appears and asks if you want to Edit your selected metric(s):

e Ifyouchoose Yes, a form will be displayed to change the metric information:

Metrics Configuration
Name Chart Type Of SLA Unit Resolution Target Type Of Target Group
ABAP Syst v v
TB“ Syster Lin Average Day bl Minimum Add a group
Availability
ABAP v v v N
;5;9m £ Average Day e Minimum Add a group
Ontad

Save modifications Cancel

From the above table the user can modify the type of the chart, the type of the SLA (the user must choose among
Average, maximum, minimum, accumulation, last), the unit, the target value, the type of target (the user must
choose among maximum or minimum), the user can also choose a group in which classify the metric.

e Ifyou choose No, the metric(s) will be added with the default configuration.

The user can also Edit his metrics after creating those by clicking on the pencil icon.

[£] ABAP System Availability =
Last Month|hour
Target : Minimum 99.00

Service Level Report Dashboard 7.2 PUBLIC
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He can delete, also the metric by clicking on Delete.

[5] ABAP System Availability =l
Last Month|hour
Target : Minimum 99.00

R|(Z|W

The user can add other metrics from the catalog, and if he does, he will notice that the new added metrics are
extended whereas the former ones are collapsed, it’s a feature intended to distinguish new from old added
metrics.

[& Max 2 | B OFT/Nb Users A | B OFT/ Dialog Steps 3|
B|Z|@ B|Z|® B|Z|@
[& OFT / Dialog Response Time A e Aver)age alert processing time & | £ OFT Dialog ART =)
& (min
RlIz|& Last Monthlhour Last Month|hour

Target : Maximum 2000.00
Target : Maximum 360.00

[ OFT Availability =) _ B|z

S]]

a0
AN
@)

Last Month|hour
Target : Minimum 99.00

(i

- +- | B Number of yellow alerts
2) Number of red alerts =i y

Last Month|hour

%]
AN
&)

Last Month|hour

T Max 1
Target : Maximum 100.00 arget2 Madmum 10,00

1))
SN
@l

The admin user can:

e Make an instance switch between edit mode and display mode. When we switch from edit to display mode, a
manual report will be created.

e Create a manual report or delete a report.
e  Export the dashboard to PDF file.
e Modify the measurement value of the last saved report.

e Visualize Metrics History.

2.1.2 Display User

As a general user, you can access to the authorized instances only by adding the id of the instances as a
parameter at the end of the URL (&configid=x). If multiple instances have been inputted, the comma is used to
separate them (&configid=x,y). If the general user tries to access an instance that he has no authorization to, he
will receive an error message.

Service Level Report Dashboard 7.2 PUBLIC
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instance9 authorization

failed

The display user cannot manage the instances, the metrics or the reports. And all the action tools or buttons are
hidden.
The user can:
e  Export the dashboard to PDF file.
e Correctany unwanted deviation produced during the automatic data collection (which is the same action as
the last action of the admin user).

e Visualize Metrics History.

2.2 Mode Of SLR Dashboard

The SLR Dashboard provides two kinds of mode which are Edit Mode and Display Mode for each instance. It
means that the mode of each instance is independent. The user can have different operations in these modes.

The mode can only be changed manually which means that the refreshing of the page is useless.

2.2.1Edit Mode

The new created instance is in the display mode. So, we need to click on the edit button to enter the edit mode.
After you click the edit button, the instance starts to update all its metrics in the background.

|21 8 &€ O G2

After you click Edit, the instance starts to update all its metrics in the background.

PUBLIC
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< % @ C G &
Summary Vi Service Level Objec[ives ( Current) Trend From 25/09/2019 t030/04/2020 ( Based on 10
) Reports )
Report Time: 30/04/2020 20:00:36 Achievement: 64%
Period: Last Month Passed: 7 Number Of Reports: 30
Creation Date: 31/05/2019 Failed: 4 Current Status: Warning
Calendar £3 s
Objectives (%
May 2020
Name Metrics Value Status
Mon Tue ed Thu £ Sat Sun
30 1 2 3 DP_MAI_ALERTING 205.00 [ J
4 5 6 5 8 9 10 ABAP System Availability 100.00 6]
1 12 13 14 15 16 17 ABAP System Rated Availability 100.00 @
18 19 20 21 22 23 24 ABAP System Availability 100.00 @
25 26 27 28 29 30 31 ABAP System Availability 100.00 [w]
OFT Avg 68.50 @
2020 SAP SE or an SAP affiliate company. All rights reserved.
After the update finished, you can access to the metric view by clicking on Go to Metrics.
<
| %) Number « ABAP Maximum Dialog %) SEBO Average Response Time %] SUO1 Average Response Time %) snapshot
Response Time
I %) Avg ORT 3 | . oFT Average Dialog Response () Query 1 g | ©OP_SYSMON () Max USers =
= Time ’ e = = =
) Max ) Avg DRT @) snapshot %) OFT~ABAP
— %) Query 1 = — —
%) Query 1 [!) DP_MAI_ALERTING !) DP_SYSMON ) Queryl
= OTO Availability - — e
%) Avg DRT o) %) Max USers %) snapshot
= ®) Max DRT a a /8
) QueryTEST ) Avg DRT %) OFT System %) ABAP System Availability
- @) JUMP IN TEST % — — =
(%) ABAP System Rated Availability
— ) Query 1SLR
When you click on Detail View, you can see the metric chart of the data on real time.
[E SUO1 Average Response Time &
Last Month|hour
Target : Maximum 1000.00
[— 7 —
B|Z|®
In this view, we can visualize metric data on real time collected from occ
Service Level Report Dashboard 7.2 PUBLIC
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LG - Solution Availability # Metrics System Availability - Portal (&) 1 S g W
Value: | 100.00 & Show Metric Information B & a
100
100 100 100 100 100 100 100 o System Availzbility - Portal
®— Value(Average)
Minimurn target
a0
a0
40
20
o
Jul2 3 4 3 (-] 7 8

2.2.2 Display Mode

After all changes has been made, the user can click on the floppy disk icon to create a new report and to switch
back to the display mode.

18l E £ 2 (A D2

In the display mode, the user cannot manage the metrics anymore.

[ ¢ soivice Level Agresment - Daily Avallability (%)

[2] Solution Manager Availability = | [ ERP Availability =]
Yesterday]hour Yesterday|hour
Target : Minimum 70.00 Target : Minimum 70.00

The icon of the navigation bar of Metrics switch to a pair of glasses.

All the data of each metric are not in real time. They are saved in our database which permits the user to save the
manual correction if needs.

Values displayed are values of the last report saved in database.

Service Level Report Dashboard 7.2 PUBLIC
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2.3 Dashboard Structure

In SLR Dashboard, there are five keywords which are important, instance, metric, report, measurement, and

group. Each one corresponds to a table in the database. The interaction between them is mentioned in the

following figure:

Instance 1

Metric

Instance_Id (key)

Report 1

Metric_ld (key)
Instance_ld (foreign key)
Group_Name (foreign key)

Group

Group_Name (key)

1

*

Measurement

Report_Id (key)
Instance_ld (foreign key)

2.3.1Instance

Measurement_Id (key)

* | Report_ld (foreign key)

Metric_Id (foreign key)

When the user click on the plus button a box is displayed, a box in which you must choose a name for this
instance, to choose if you allow the manual change of the target value of the metric, to fix the alert value with the

color threshold’s slide button, to choose the period involved by the measurement and finally to fix the days in

which the data collection is disabled.

Service Level Report Dashboard 7.2
Dashboard Configuration

PUBLIC
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Create a New Instance

Id: 315

Instance title:

i N
Manual change allowed: '\V‘ Q;’I

Report's period: Last Month ~
G2Y: ol + Y2R: o +
{,-' "l
Automatic report collection: I\.\_V’ ,fl

Mot scheduled collection days: Monday (0 | R

E Create Cancel

2.3.2 Metric

To configure the metrics, the user should toggle the edit mode then click on Go to Metric and select Edit.

Portal Average Response Time 24

Configure
§ ABAP System Avallabills|

oFr

Dats Provider: | ISTOFIDP_SYSMON

Renderer: | LINE CHART v [
¢ slect a Gror
huto
Target Typs: | Minimum LAType: | Average v
pet: | 9900

STOFIDP_SYSMON:COLOR=#1f77bdisgend=ABAP System Avaiabilty| OCC_JUMP_IN={SLA=AVG] Gzv=e8 AY_ATTRIBUTES=IFILTER VALUE=|visibis=tnse[SIB=OFT].

[¥ Apply Changes

Service Level Report Dashboard 7.2 PUBLIC
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2.3.3 Group

The group is a keyword of the metric; the user can group the metrics by group. The user can also create his own
group which can be shared between instances. There is two way to add a metric to a group or to create a new
group:

e  When we add the metric from the catalog we can select/Add a group:

Metrics Configuration

Name I} Chart Type Of SLA Unit Resolution Target Type Of Target Group
ABAP System 22 v R AV 99.00 % o i3 I
Availability Lin.. Average Day Minimum Add a group

e When we edit the metric:

Tile: | ABAP Sysiem Availabilin]

dem | OFT
Data Provider: | /STOFDR_SYSMON

Renderer:  LINE_CHART b

SLAType:  Average

JUMP_IN=ISLA=AVGITREND=DOWN GZY=99 5(YZR=83 00JCOLOR_RATING=YESIDISPLAY_ATTRIBUTES<IFILTER_VALUE=lvisi

2.3.4 Measurement

The measurements compose the report. Each measurement is a snapshot of one metric, which contains all the
information, such as the value, the data points, etc. of that metric at the report creation time. The measurement
allows the user to modify its value and create a comment to the report if necessary, only on display mode. To
perform these changes, click on Go to Metric and click on Detail-View.

Service Level Report Dashboard 7.2 PUBLIC
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B & Service Level Agreement - Daily Availabilty & &3 Metrics ERP Availabilty (@

Value: | 100 B Show Metric Information H a a

100

o
0000 0100 0200 0300 0400 0500 0600 07:00 0800 0800 1000 1100 1200 1300 14:00 1500 1600 1700 1800 1900 2000 2100 22:00 2300

In display mode, Value displayed in the input is the last measurement saved in database. We can change it from
this input or by changing the position of the green line then click on Save.

Save the Changed Value

+| Add a comment to your modfication

ERP availability last measurement is modified|

Confirm  Cancel

After we save our modification, we can visualize the comment added on the calendar tile in the main view:

January 2020
Wed Thu Fri

e
2020-01-02

16:48:34 =l

I'E'RP availability last measurement is modified I

Service Level Report Dashboard 7.2 PUBLIC
Dashboard Configuration © 2021 SAP SE or an SAP affiliate company. All rights reserved. 17



2.4 Ul Structure

2.4.1Main View

The main view of the SLR Dashboard is divided in 7 sections:

< oeo| @ SLR Dadyboard Content & & B =S G 3

Summary /2 Service Level Objectives ( Current ) Trend From 8/11/2019 to1/01/2020 ( Based on 10 Reports )

Report Time: 1/01/2020 05:06:51 Achievement: 52%
Period: Last Month Passed: 11 e Number Of Reports: 60 N
Creation Date: 25/09/2019 Failed: 10 Current Status: Ok 9
Calendar o @S
Obiectives e B G
< y >
January 2020 Name Metrics Value Status
Mon Toe wea Ty i sat sun
0 3 _ 2 3 a 5 Number of TechMon Alerts 2748.00 o
6 7 s 9 10 o e ABAP Maximum Dialog Response Time 7128.18 °
13 1 15 16 17 18 19 SEB0 Average Response Time 559.63
20 21 22 23 24 25 26 SUO1 Average Response Time 225.14
27 2 29 30 kil 1 2 snapshot -100 °
Avg DRT 109397.18 @

History e Eaad ¢c ElE Compliance Distribution 8o o
100

M Possed /2512

00% Waning/ 2715

W Feica/0/0

s0 45.0%
E ER E 20 %
y/ ss.0%
% 21 21 21 a
20131108 2191114 20181115 20181119 20191126 20191201 191211 20181212 20200101

€ 2020 SAP SE or an SAP affiiate company. All rights reserved

Section 1:

It contains information about the period and the creation date of the first and the last reports. It contains also edit
button displayed in edit mode only. When we click on this button a popup is displayed to edit global information’s
of the instance:

Edit Instance

Id: 2

Instance title: ERP Management

I — A1
Manual change allowed: l:\ v O,JI

Report's period: | Last Month v
G2Y: | = 70| + 2R: | = 31| +

(" 3
A . = e e N |
Automatic report collection: i

Not scheduled collection days: Saturd... (% Sund... (9 b

| \r’: Save Cancel

Service Level Report Dashboard 7.2 PUBLIC
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Section 2:

Service Level Objectives: It shows a status overview of the configured metrics for the selected instance:
Achievement, passed and failed metrics. Failed represents the number of metrics that have the status Alert.
Passed: represents the number of metrics that have the status good. For inactive metrics, they are not treated.
In edit mode, when adding a metric value, this section will be updated automatically.

Section 3:

Trend: It shows the total number of reports and the status of the instance based on last 10 last reports.
Section 4:

A calendar: It gives a global view of all the reports by month day. If there are multiple reports of one day, the color
is the latest report of that day. If you click on one date, a popup menu which shows all the reports and their
comments of that day would be displayed. It also contains the button to delete the selected report.

Ps: The last saved report cannot be deleted.

Section 5:
Objectives: It shows the list of metrics for the specified instance, their values and their status. These values
represent last report measurements saved on database.

Section 6:

History section: It is a bar chart which shows the latest ten reports of the selected instance. You could refresh the
chart by click the refresh button after the modification has been made. Manual reports are represented in hatched
columns.

Section 7:
Compliance Distribution is the statistic of all the reports (manual and automatics) of the instance. We can
visualize this chart when we have at least one report.

2.4.2 History Chart

Clicking on History Chart allows the user to access to the report history for root-cause analysis, trend analysis or
early warning before SLAs are breached (Predictive Status).

& /7 B |0 & D

When the parameter Automatic report collection in the instance configuration is set to active, we display the trend,
the last 4 report measurement of each metric, the current status and the predictive status

The predictive status calculation is based on last 10 auto reports recorded.

Trend column is be based on the target type (maximum or minimum).

Service Level Report Dashboard 7.2 PUBLIC
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= B 3

Group Metrics Name Trend Current Value ( Apr...  Apr 01,2020 Mar 01,2020 Mar 01,2020 Current Status Details
DP_MAIALERTING | —» @ 205.00 268.00 2.00 10.00 ° [ Details |
Groupl i\?;g;ﬁ;em > @ 10000 09.86 100.00 100.00 ® Details
occ :f;g;{;f;em Rated | , 4 10000 90.86 100,00 100.00 ® Details |
CRM ;\?l;gmf;em 5> @ 10000 99,86 100.00 100.00 @ [ Details |
ff‘;gm;“m > @ 10000 99.86 100.00 100.00 @ [ Details |
OFT Avg 5> @ 6850 53.84 5417 55.60 ® 5 Details |
ERP dispo el @ 100.00 % 0.00 100.00 100.00 @ [ ] .DE‘EE\\S
ek > @ 10000 99.86 100.00 10000 ® @ [Details |
i:,:‘?l:g;ﬁs’" > @ 000 0.00 0.00 0.00 ° ® [ Details |
Avg DRT 5> @ 57510 11563 350.38 35038 ° s Details
Max DRT 5> @ 802437 6539.71 4767.43 14767.43 5 Details |

Click on Details to have detailed information about the selected metric transports.

(@ . <ipDasnbosrd Content (D) JNERESEN s & B &
Group Name Metrics Trend  Current Value Oct 252019 Now 01 2019 Dec 012019 Jan 012020 Current Status Predictive Status Details
Mumber of TechMon Alens A @ | 2748.00 2767.00 317100 3151.00 2748.00 L] L] Details
snapshot + @ 100 100 100 100 -100 L] ] Details
A @ 8168.79 6865.69 1976186 712818 L] e Details
L R i 47875 44624 107611 225,14 ° ®
SEBO Aversge Response Time 7 @ 439.82 1311.22 19017.36 559,63 » ¥ Details
Query 1 A @ 93176 3408.71 56389.16 56540.50 L] L] Details
Avg DRT A @ | 506.50 38218 560.46 5223.38 506.50 . L Details
snapshot <+ @ 100 -1.00 -1.00 L] (] Details
Aug DRT A @ 10939718 2947189 1223310 1999650.87 109397.18 L] (] Details
Query 1 2 @ 5650050 93176 320871 56389.16 56540.50 . L] Details
A @ 50850 38218 560.46 522338 506,50 . » Details
¥ A 10000 100.00 100.00 97.28 100.00 L z Details
¥ 4 7088 7813 76.55 79.40 7088 . L] Details
Max DRT
25k . . .
—e&— Target ( Type : Maximum )
~s— Max DRT
20k =-#== TrendLine ( Linear )
" #-- Predictive Points
2 .o
2 15k / \
o N
= P \
@
O
g

712818

3722.276
“e-u

Now Dec Jan Feb Mar Apr May Jun Jul Aug

2020

Date

In this chart we display last ten measurement of the metric, Target the trend values. If the automatic report
collection is active, we display the next 3 predictive points for the next 3 period if the automatic report collection is
active.

Ps: When the instance is recently created and there is no automatic report created a message is displayed in the
History chart indicating that there is no automatic report generated:

Service Level Report Dashboard 7.2 PUBLIC
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3 Dashboard

Once the configuration has been done, you can access the dashboard to see what you have configured. To
access the dashboard based on the view, please follow section 3.1.

3.1 Instances View

The first view is the Instance View. The dashboard will show level 1 items by instances. You can access it by using

Focused Insights Launchpad as follow:
¢ Select Strategic tile.

S Focused Insights Launchpad

T 126 | 202 | 0 |7 32 (% 902 | 137

T 155 | 37

¢ Select the instances you want to go to and select Go to Dashboard.

Select two or more instances, a jump in button will be displayed, you can choose one of these options
0 Openinnew window
o0 Navigate in the same window
0 Getlinks for the selected instances

S Focused Insights Launchpad

- SANITYCHEC |@m STRATEGICTE DALI &
= KINSTA ST
Current Month Tr 3 Last Month T 4. Current Month Tr 3. Current Month
Rred Fag NO Red Fag NO Rec Fag NO Red Fag NO
. ) @ |occ occ test est
ra) OCCVR |&3 OCC | & GH_DASHBO |3 TEST_SCORE
T ARD
Last Month Trend: Current Month T 4. Current Month ™ Current Month
es Flag NO Red Flag NO Rea Flag NO Rrea Fag NO

This scenario shows the case when you open the instances in a new window:
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SAP" Strategic Dashboard

System Health ‘.

The dashboard is showing each instance in the instance selection header

A OCCVR () SANITYCHECKINSTA

You can switch between instances by clicking the title of the instance.

3.2 URL Parameters

The user can add several parameters to the URL to execute functionalities as described below:

Here is the parameters list that can be added to the application URL to perform the activities described below:
e ColorScheme=Dark to select dark mode (ColorScheme=Light is the default mode)

o fullScreen=X to display dashboard in fullscreen

¢ autoSwitchOnldle=true/X working with carousel feature, it enables the auto-switching between the
displayed instances (autoSwitchOnldle=false by default)

3.3 Dashboard Layout

When you launch a created instance, you will enter the dashboard based on the view that you have chosen.

SAP” Strategic Dashboard
< 0 System Health July2019 ¢ ®
System Health 1-84 % =]
g Controlsystemioad ™ 100
formance 77
ncrease a ilit m7F
) 3
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3.3.1 Header

SAP Strategic Dashboard

The header is composed of:

e Side panel icon

e SAPLogo

e Dashboard Model Name: Strategic Dashboard

Create New Instance

Delete Selected Instance

User Settings with username as label. When chosen, it pops up a menu:

| {8 Personalization |

1 Information

(h Log out

0 Choose Personalization to open the Personalization panel, in this panel select Global Settings and
Instance Settings sections:

0 Instance Settings:

This section contains the settings related to the selected instance.

®
> Global Settings

Instance Settings

Instance ID
ITOPEXC
Instance Name

Current Month (e) Last Month

Red Flag v

Extended Logs
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0 Global Settings section:

% | Global Settings

Theme

Color Scheme: | Dark EE[lie

Instance Handling

Auto switching instances when user is inactive
Inactive to idle S S

Switch delay 5 S

o Inthisdialog the user can select these options:
1. Color schema theme Light or Dark

S~ Strategic Dashboard

Quality Of Service  |™ 79 %

g7 Solution Avaabity 2™ 100

stem availability (ol of 96
&2 Solution performance ar 57
 System performance 2™ 92
&2 System resources e¢r 51

The maximum number of messages to store in the message dialog.

2.
3. The Auto Switching of Instances:

0 Set theinactive time for the dashboard to determine user is idle to activate the function.
o

Set waiting time between switch of instances.

0 Choose Information to open Basic Information Dialog.

Service Level Report Dashboard 7.2 PUBLIC
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SAP Solution Manager Information

Server Time Zone: [ UTC+0100

Bl Time Zone: UTC+0100

User

Instance Host Idcioft

SID OFT

Shell Version 72.11.0-SNAPSHOT (2019-10-05T10:38:422)
Application Version 72.11

SAPUIS Core Version 1.60.18

SAPUIS ABAP Version 1.60.17

0 Logout button: Click on it to log out.

3.3.2 Instances Selection Header
This header allows you to switch between instances manually.

@ OCC @ SANITYCHECKINSTA

3.3.3 Top Utilities Panel

On the top right hand side, you will see five buttons.

M & Z2 9 d

e The first button indicates if the last execution of data collection has been successfully done (green) or not.

e The second button opens and closes the month selection panel. You can select the month that you want to

display data for.

Service Level Report Dashboard 7.2
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M EM /2 8 3 3

L
Month Selection
December 2019 || November 2019
October 2019 September 2019 | August 2019
July 2019 June 2019 May 2019
April 2019 | March 2019 || February 2019

The third and fourth buttons stand for collapsing or expanding the current collection of tiles which are shown
in the content area.

The last button allows the user to display the dashboard in full screen.

3.3.4 The Content Area

The content area is in the middle-center of the dashboard. This is where you see the content of the selected
instance.

This area is covered by the navigator which contains buttons explained in the previous section and navigation
items. They show the actual page you’re on and the previous ones.

J & New_Instance_SP05 November 2019 A ‘ MO I B> B
=
Score_Availability 55 % =] Score_Performance 62 % = Score 3 11 % &
By Availability 2 40% g Performance 275 gy Metric_Varian... (o 33%
g Performance 75 & Alerts 250% £ OFT & OTO St 0%
g5 Alerts 250% W o g Transaction M.. 0%
! g2

3.4 Content Navigation

As you know, there are five views in the dashboard model. The Instances View, the Score History View, the

Governance View, the Metric Compliancy View, and the Detail View. In the Instances View, each tile is the score
from configuration and contains KPI's which are preconfigured.
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Quality of Service W88 o O

ry Maximize availability 098¢,
Ry Imprgie performance -

m Rgfluce incidents 100+

l] 2

Inside each tile, the KPIs will be listed as entries of the tile. To navigate to the Metric Compliancy View, you need
to select an entry in the tile. To navigate to the Score History View or the Governance View, you need to click on
the buttons at the bottom of the tile. The Metric Compliancy View contains a line chart of metrics compliancy
values.

< © OCCVR - May 2018 /A Maximize availabiity 7 s S

—o— OFT~ABAP System avallabity
OTO~ABAP System avadablity
o~ OFT~ABAP Average time of avaltabaty alerts resolution
OTO-~ABAP Average bme of avalabity alers resolution

*
8
g
=
s

(%)

a a 2 2 IER

¢ The button to display the chart's data in a table &

+  The data quality button to hide/display the data quality metric “ (only on the Metric Compliancy View).
* The button to hide/display the legend of the chart “ .

e Thezoom inbutton “.

* The zoom out button “ .

e The full screen button .

i
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FAL

While navigating down, the navigator will keep track of where you are, and where you were by navigating items.
The History view contains a combined chart of the history values of Scores and KPIs for the last 12 months.

B & occvr-may2018 A\ il History View (9

BE a a 3 a
w = Il Reducs incidents
Month ‘September 2017 . Improve performance
Reduce incidents: 100 W i vkt
; Quality of Servics
BO /
60
=
40
20
0
June 2017 July 2017 August2017  Seplember2017  Oclober2017  November2017  December2017  January2018  February 2018 March 2018 April 2018 May 201
The Governance View contains dimensions and sub-dimensions tiles.
B 2 O0CCVR-May2018 A\ & Govemanee View (2 a3 g
SOLUTION MANAGER/SES0 = | SOLUTION MANAGER/SE38 g | SOLUTION MANAGER/SE09 g | SOLUTION MANAGER =]
& Improve performance B4, g Improve performance 87 g Improve performance 100% B Maximize availability 98+
g Improve performance 66-
ERP ™
B Reduce incidents 100+
mr  Maximize availability 98,
g Improve performance =509
&y Reduce incidents 100%

When you select an entry in the tile in the Governance View, you navigate to the Metric Compliancy View.
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[ OCcCVR - May 2018 A\ ISPV O W | \aximize availability - 98% (9

B & OCCVR - May 2018

=

110
100

a &

Compiiance

-100
-110

Days of the Month

On the Metric Compliancy View, when you click on a data point, you navigate to the Detail View.

The Detail View contains a line chart of the detail of a selected metric during a month.

& OTO~ABAP:Average time of availability alerts resofution <> ‘

I Maximize availability - 98% (@)

A

[ Govemance View (&)

—e— OTO~ABAP:System availability
OTO~ABAP:Average time of availability alerts resolution

= 2
= i

200m

500m

400m

200m

Days of the Month
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