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Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the
permission of SAP. This presentation is not subject to your license agreement or any other service or subscription
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation
and SAP's strategy and possible future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP at any time for any reason without notice. The information in this
document is not a commitment, promise or legal obligation to deliver any material, code or functionality. This
document is provided without a warranty of any kind, either express or implied, including but not limited to, the implied
warranties of merchantability, fithess for a particular purpose, or non-infringement. This document is for informational
purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this
document, except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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A comprehensive business solution & platform for connected SMBs.
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SAP Business One 9.3 Highlights (1/2)

i@t Administration

Authorization Simplification

Import from Excel Updates

Approval Procedure Enhancements

Quick Copy & DTW supports Additional Objects
My Settings Support

Change Log Clean-up Utility

Multi-Branch Supports Data Ownership
Multi-Branch Filtering & Transaction Updates
License Updates

HTML based Online Help

Q
[‘:’ Data Protection

GDPR - Data Privacy and Protection
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N
b Sales | Purchasing | Service

Return Merchandise Authorization (RMA)
Gross Price Redesign*

Price List Updates

Campaign Management Updates
Blanket Agreement Enhancements
Electronic AP Invoice Updates

CRM Simplification

\\\J

S Production

Simple Production Routing

Inventory | Distribution

UoM Batch Selection

@ Financial Management

Internal Cost Accounting Transactions

Centralized Payment Engine

Chart of Accounts Alignment & Usability

G/L Account Determination Matrix Updates
New IFRS 15 Revenue Recognition Standard*
Scheduled Batch Transactions for Payments

Electronic File Layout Templates

r.D\% Project Management

Project Management Updates

*Localisation specific
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SAP Business One 9.3 Highlights (2/2)

Business Intelligence

Analytical Portal ED7HANA
Pervasive Analytics Designer Update E7 HANA
New Cockpit Templates ET7 HANA

Crystal Reports i Default Elements for Translations

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

Platform | Extensibility

-Dased Workflow Management

Company Specific Mailer Configuration

Lifecycle Management

Centralized Deployment

Embedded Incident Reporting

New DI/UI Objects Exposure & Enhancements System Landscape Directory Enhancements

Microsoft Visual Studio 2015

X-App Supports Single Sign On
Optimized Login Connection

Electronic File Manager support on Linux
Performance Optimization

Improved Security

Integration Framework 2.0 Enhancements

Integration Framework 2.0 Mapping Tool

Remote Support Platform 3.2 Updates

EY HANA

*Localisation specific
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SAP Business One 9.3



Authorization Simplification

O Setup
O General
- Users
I - User Groups I >
= User Defaults

Users - Setup — 0O
[7] superuser [ Mobile User

User Code Kat=

User Mams Kate Mitton

Defaults

Genarzl Services Font&Bkgd

Bind with Microsoft Windows Account ||

Employes = |Milton, Kate

E-Mail kate.milton@oec.co.uk

Mabile Phone

Mabile Device ID

Fax

Branch Main

Department General

Groups H
Passwiord e =]

|:| Passwiord Mewver Expires
["] Change Password st Next Logon
[ Locked

G o s

User Groups

To

24.11.17

Name Finance
Description Finance
Group Type Authorization -
I Active From 0L.11.17 To 30.11.17 I
Cockpit Template Finznce il |
Group Type Authorization - Usdhs
Authorization
Group Name Form Settings User Code  User Name | Department
1 Finance UT Configuration Templates || Kora Kora Dean  General
2 Sales Cross all T Vicky Vicky Purchas General 20.11.17
3  Purchase 3 |
4  Inventory
Copy Form Settings |
Find
=
#  Group Name Deescription
1 CcRM
2 Salks Sales O

n
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User Preferances
Message Preferences
Teclip Praview Preferences

EE B

T

PLO1 Update @

Feature

Authorization Groups renamed to User Groups
and relocated under Setup - General.

4 Group Types:

Authorization: User authorizations with
validity dates; individual users within the
User Group can have further refined
validity dates.

Form Settings: User form settings.

Ul Configuration Templates: Modified
forms set as templates. (PLO01)

See SAP Note 2572862
Cross All Types: Applies to all types.

Copy Form Settings now has a Groups tab; all
users in the chosen group inherit the form
settings.

Benefit
Manage temporary authorizations.

Quickly apply form setting defaults and/or
templates (modified forms) to a group of users.


https://launchpad.support.sap.com/#/notes/2572862

Approval Procedure Enhancements

General Settings

EP Eudget Services Dizplay Fant & Ekgd Path
Cuskorner Activity Restrictions
[ Credit Limit afF Invoice
[ Commitrent Linit Delivery
Sales Crder
[7] carsider Draliveries Balance PFick. List

Drafault Payment Methad for Custamer
Default Payrnent Method For Yendor
Submit Credit Youchers

Drefault Cunning Term for Custorner

Automatically
= |- Standard -

A A 4[4

Display Inactive Business Partrers in Reports
Diisplay Inactive Business Partners in Marketing Documents

[7] &pply IBAN Yalidation to Bank Accounts
[7] Enable Data Cwnership

Manage Drata Ownership By Drocument Snky

Inventary Resources Cash Flow Cockpit Cost Accounting Pricing

Approval Process
Enable Approval Pracess

Set Cornmission by
[7] Sales Emplayees

D Ttems

Hide Functions

|:| Customers

Enable Approval Process in DI
Emable Updating Docurent AddediUpdated by Approwval Process
Enable Updating Draft in Status Pending/2pproved

Payment Terms Preferences
Defaulk Payment Termn For Custarner = |- Geldbasis - hal
Drafaulk Payment Termn For Wendar = |- Geldbasis - -

"] apply Changes in BP Fields to Mew Business Partners Only

Blanket Aaresment Approval Status Report —Ox
] Allows Multiple Elank.et Agresments for Same Period Document Type Document Mo, Draft No. Originzstor  Template Status Remarks Draft Key
[7] Enable Updating Price,/Planned Amount in Blanket &greemant with | P Purchase Request =5 1 Jzyson Butler g =1
B Purchase Request = | Jayson Butler Pending =
» Purchass Request =1 J=yson Butler Canceled (restorable) = 3
B
|
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x

PLO1 Update @

Feature

Enable updating a previously approved
document.

Enable updating a draft document with status
Pending/Approved.

Approval Decisions Report now shows the
Draft Key. See SAP Note 2512348 (PL01)
Benefit

You are now able to amend/cancel a document
processed through the approval process.

Approver always sees the latest version of the
document to be approved.

Ensures approval is obtained every time the
approval criteria have been triggered whether
adding or updating the document.


https://launchpad.support.sap.com/#/notes/2512348

My Settings Support

] B = Q [P ?
TS| o 0B @ |& [ ¥
Users - Setup — O x
[w| Superuser [ Mabile User

User Code manager

User Nama @

Defaults

General Services Cisplay

Bind with Micresoft Windows Account

Employes -

E-Mail jayson. butler@sap .com

Mabile Phane

Mobile Device 1D

Facc

Eranch Main hal

Department General -

Groups n

Passward n

[] Password Never Expires
[[] change Password at Next Legen

[[] Locked

[] Enable Setting Tntegration Packages

© 2020 SAP SE or an SAP affiliate company. All rights reserved.
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User Defaults
Code Description
General Defaults Print Credit Cards

Skin Style Fiori

Colour Classic il

Language il

Font Ld

Font Size »

Prewviewr

AaBEYyZz - abed

Background -
=

Prewview

Image Display Centralised -

Path

0k

Feature

The User 1 Setup form is enhanced to include
various user-specific options, that previously
used to be in the General Settings form.

New icon on the toolbar enables users to
access their user setup form and personalize it.

The User Defaults form is extended and
includes Display tab.
Benefit

Better accuracy and clarity of company level
settings vs. user-level settings.

Enhanced usability i all users gain access
rights to their own personal preferences
(subject to authorizations).

Better coverage of user defaults settings,
enables more efficient implementation.


https://youtu.be/ZMaf05_Fdi8

Import from Excel (1/2)

Feature

i i -0 Journal Entries added to Import from Excel.

Data Type to Import Business Partner bl

— = Import Serial and Batch numbers from Excel.

Price List

File to Import
Map the File Columns to the Obj

Coldumn in File Field in Object

| . Additional Authorizations added for data

. . import.

E Authorizations - O x

(F; Users Groups Find | B en eflt

H AlertSve - Subject Authorization Effective Authorization . .. .

! b Sysem riztion Simpler, efficient import process.

] e 3 smp_- —

: - > ose inger DTW not required for importing these objects.
N Support ;:E;: _I-;srr: Efir‘s from SAP Business |

o] Vicky

Workflow ina 4 po
Import Meth | prehensive Import L
(3) Add Nev il Data Export Serial Mumbers - Setup — O =
- » Utilities
O
D Add Ney | Rowss from Documents
(O Updatef  prad # Doc.MNo.  Item Number Item Descripton Whse Code | Whse Name Totzl Needed | Total Created | Open Qty
carlos 1 PD 73 = ADDDDE  Rainbow 1200 Laser Series = 01 £ General Warshouse H H
christin
dana
Max, Discount - Sales
— Max, Discount - Purchase
Max, Discount - General Crested Serizl Numbers
Mzzx. Cash Amount for Incoming Payments £ izte Mfr Date Admission Dzt Mfr Warranty Start  Mfr Warranty End  Locstion Detsils
1| 12.05.17
Total Crested

Import From Excel...

Automatic Creation...

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC 10



Import from Excel (2/2)

Journal Entry

Series Number  Posting Date Due Date Doc. Date Remarks [] Feed Exchange Rate
Primary | les24 [9[12.05.17 12.05.17 [] Reversa
Origin Origin No. Trans. No. Template Typs Template Indicator Project [ Adj. Trans. {Peried 13)
A - [[] EY Report
Trans. Code Ref. 1 Ref. 2 Ref. 3
- Automatic Tax
[[] Manage Deferred Tax
[] Manage WTax
Blanket Agresment
¥ G/L Acct/EP Code G/L Acci/BP Name Ref. 1 Ref. 2 Ref. 3 Offfsst Account
Debit (FC) Credit (FC) Debit Credit Debit (5C) Credit (SC)
Posting Date Dus Date Doc, Date Project Tax Group Distr, Rule Remarks
12.05.17 12.05.17 12.05.17 L
Primary Form Ttem
-
# | G/LACCHEP.. GfLAcct/BP Name  Debit Credit TaxGroup | Federal TaxID | Tax Amount | GrossValue | Base Amount | Departments
1 N I B N I E B
Dlowiyire  Closiynse

G/L Accounts Opening Balance

Opening Balance Account = | FIS

Date
010117

Ref. 1

Due Date Code

0L.01.17
01.01.17
01L.01.17
01.01.17
01.01.17
01.01.17
01.01.17
01.01.17
01.01.17
01.01.17
01.01.17

¢ I TN

100010
101000
101010
101500
102010
102020
102510

Called Up Capital Not Paid

Ref. 2 Remarks

G/L Accounts Opening Balance

Name Balnce (LC) | OB(LC)
Uncalled Share Capit
Capitalisad Formatior
Capitalised Business £
Accumulsted Deprec
Patents and Royalties
Licencss
Accumulsted Deprec
Accumulated Deprec
Gooduwiil
‘Amortisation - Good
Frashoid Land

Balance (FC) OB (FC)

Balance (5C) /1

Date
0L.01.17

010117
01.01.17
010117
0L.0L17
010117
010117
010117
010117
01.01.17
010117
010117

© 2020 SAP SE or an SAP affiliate company. All rights reserved. &' PUBLIC

Opening Balsnce Account = | FTENY

Ref, 1

Due Date Code

C N

Business Partners Opening Balance

Line of Business  Payment .. Bl -

Called Up Capital Mot Paid

Business Partners Opening Balance

Ref, 2 Remarks
Name Control Acct
Maxi-Teq = 140000
Parameter Technolog=p 140000
Star Company = 140030
River Ltd. = 140000
Microchips = 140000

Earthshaker Corporz=p 140000
Mashina Corporation=p 140000
ADA Technologies = 140030

'SG Blectronics = 140030
Aguent Systems = 140030
Web Customer = 140000

Balance (LC)

GEP 11,866.20
GBP -15,356.78
GBP 975.18
‘GEP 5,034.00
GBP 2,142.00
GBEP -4,353.03
GEP 3£.00

GEP -17,077.56
GBP 2,325.72
GBP 1,5%6.00

0B (LC)

Balance (FC) | O...

EUR 1,135.60

JSD -40,963.78
USD 3,073.58

A

Feature
A Import Journal Entry from Excel.
A Import G/L and BP Opening Balances from
Excel.
Benefit
A Simpler, efficient import process.
A DTW not required for importing these objects.

| Import From Excel |
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https://youtu.be/84s14sfk4iQ

Change Log Cleanup Utility

‘@ Administration

Change Logs Cleanup -0

Introduction
The changs logs cheanup utility sllows you to delets change logs of various documents and master data. Determine the range of changs logs to be
deleted by setting date into Logs Chean Up To.

Select the documents/master data to clean up their change logs, Bxecuting the deanup will delete change log entries which wre created on a date which
is equal or smaller than the selected date,

i F anae R e 2
: : : ‘Warning: Deleting the change log dats is irreversible
I em Initializatior Change Logs Cleanup Start a New Cleanup hd
M . Cheanup Scenaric CLC20170605
— . Cleanup Date 06.06.17
Logs Clean Up To
(ERE r/ExXpe Remarks
Select  Module Document Mame Current Size (MB)  Status
L e O Fick List
- _ |:| Inventory Counting
= Period-E losing
|:| ¥ Resources
5 heck Bociime b O Resource Master Data
[ = Production
- Duplicate Lavout Tel O Bill of Materials
‘ O Preduction Crders
- Inconsiste Audit T [J ¥ service
O Service Call
= Transfer Posting Corf O Equipment Card
I:‘ * Human Reso
- ter Data Cleanup | Employes Master Data
- Revalidate Manual Ini
= Manual Master Daia{ summary: —
In total, %d log entries were delsted successfu w | Hiltizs Full Authorization ™
= Ul Configuration Tem Pericd-End Clesing Full &uthorization ™
M- AN N Update Control Report Full Authorization ™
5 RAORDEL S e Check Document Numbering - Selection Cri Full Authorization ™
- Change Logs Cleanup F Datz Archive Wizard No Authorization ™
Master Data Cleanup Wizard No Authorization

x

0k

Feature
New Change Log Cleanup Utility available.

Enables users to clean out the change log to
reduce the size of a company database.

Users have the ability to determine which
objects from the change log entries should be
deleted and restrict the deletion to a specific
date range.

Utility subject to appropriate user authorisation.

Benefit

Improve performance when running upgrades
due to reducing amount of data to be
upgraded.

Companies running SAP Business One for a
long time with a large change log are able to

delete old changes that were registered.

_ S

Full Authorization
Full Autherization
Full Authorization
Full Authorization
No Authorization
No Authorization

-
No Authorization ™
No Authorization ™

¥ Change Logs Cleanup
Execute Change Logs Cleanup

No Authorization
No Authorization

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC
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Quick Copy

Cuick Copy

Source 'OEC Computers UK
Targst

Data Categories

} Customization

» Administration

} Financizls

P} Business Partners
» Inventory

b Resources

} Production

b MRP

B Human Resources

—O=
=€3 Source or Target
() Copy to Filke
() Copy from File
—
(%) Copy to Company OEC Computers UK(dewdfth12415:30015) e
Capy Method v
—_ x
() Add New Records and Update Existing Records Choose Company m
() Add New Records Without Updating Existing Record User ID | Passviord Change User
() Update Existing Records Without Adding New Recor o, rent Sarver HANADE ~|[dewdfth12415: 30015 -
() Delete All Records Then Add New Records Databzsz SEODEMOGE
Companies on Current Serwver
Company Name  a Datsbase Name  Localzation Version
= OEC Computers UK DIPAN United Kingdom/Ti 330000 Refrach
= Error Handling OEC Computers UK MARIE United Kingdom/Ti 530000
OEC Computers UK MARC United Kingdom/Ti 330000
OEC Computers UK DARIUS United Kingdom/Ti 530000 Find By:
. ) OEC Computers UK MIRIAM United Kingdom/T1 330000 (®) Company MName
Ignore All Errars and Copy Valid Records ) Database Name

Oh Errors Terminate the Copy Process

If Target Records Are Missing UDFs

When Copying Objects with Accounts
When Copying Empty Fields

Farce Backup Before Starting Copy Process

OEC Computers UK~ SBODEMOGE United Kingdom/T) 330000

Note: To ensure data integrity, it is recommended that you avoid copying while there are multiple connections to the datal

| Allow Copying When Multiple Cannactions to the Datshase Existy Copy Process

T

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

0k

Feature

Ability to copy data directly to target
companies.

Allows copying to a target company when
connections exist to that company.

Benefit

Saves time and effort without the need to copy
data to a file first and then import the file into
the target company database.

Useful when copying data between test DBs
and production company DBs.

Users no longer need to be disconnected and
interrupted during the data copying process.

13



License Updates

License Information

w Business
™) al=

This software is licensed to SAP AG [l (cocollll) - Production system - Expires on

04.01.19.

Attention, if your company has not licensed SAP Business One, you are not authori
software,

"Test system” and "Development system” cannot be usad for Productive use. If you
about your license, please contact your SAP partner. Alternatively, you can use this
questions and check with SAP sapbilicensing@sap.com. Please note that use of the
relevant license rights represants a copyright infringement and that SAP reserves the
action in order to protect its interests,

T

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

a

License Information SAP

This software is licensed to

saP AG I (000 S -
Production system - Expires
on 04.01.19.

Aftention, if your company has
not licensed SAFP Business One,
you are not authorized to use
this software.

Wisw A

WH.I}""IH l

Lok

Feature

As of release 9.3, a new license file will need to be
generated and imported for every new minor (9.x)
release.

A watermark will be displayed on the bottom right
of the SAP Business One desktop and the
information sourced from the license file.

The watermark will appear at each login and can
be closed by the user by clicking on the SAP
Business One icon.

Benefit

Visibility for customers/end users to obtain
relevant information about their licensed system.

The new license file is more secure and protects
the misuse of licenses.
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Multiple Ways to Input Dates

AR Invoice |
Customer = C20000 M, Primary | |1306
Mame Maxi-Teg Status Open
Contact Person = Morm Thompson Posting Date 20.11.17
Customer Ref. No. Err=Crate 1 [+10] |
BP Currency ¥ || GBP Document Date 20.11.17
Contents Logistics Accounting Attachments
ItemService Type Ttem - Summary Type No Summary ™
£  Item No. Ttem Descripti..  Quantity Unit Price Disc... Tax Code Total (LC) QDo UaM ..
1 0.00 O1
SYSTEM DATE + 10 = New DUE DATE
Sales Employes Sales Manager Total Before Discount
Quiner Discount %
H Total Dowin Payment
Freight =
[] Rounding GEP 0.00
Tax
Payment Order Run Total GEP 0.00 &
Remarks Applied Amount
Balznce Dus
IZO.].]..].}' I
13:25
AR Invoice - O
Customer = C20000 Nao. Primary | 1306
Mams Maxi-Teq Status Open
Contact Person = Morm Thompson Posting Date 10.].]..1.} /
Customer Ref, No. Due Date 30,1117
BP Currency ¥ GEBP Document Date [

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O'PUBLIC

PLO1 @

Feature

New way to add dates in date fields

To enter a new date in the date field you can
use the following two methods:

1- Use arrow keys

Up/Down arrows to increase/decrease
respectively date in steps of 1 day

2- Use operands
+/-N : add/subtract N days
+/-ND : add/subtract N days
+/-NM : add/subtract N months
+/-NY : add/subtract N years

NOTE: You can only use D,M,Y (not case
sensitive)

NOTE: Do not leave a space between the
operand, number and period

See SAP Note 2535468
Benefit

Quicker date input

Ease of Use

15


https://launchpad.support.sap.com/#/notes/2535468

Display Database Field Name for Import from Excel pLO1 £33

Import from Excel — O x Feature

Datz Type to Import Business Partner v Checkbox : Display Database Field Name

File to Import [ ... ] . .

Map the Fie Columns to the Object Filds L Dipley Betobese Frod Horme !Drowdes the dqtabase jtableland flleld name
e into where the information will be imported

A See SAP Note 2521050

B

C BP Code H

. - Benefit

= ng}r:“"’ Clear understanding of the target tables/fields

Accurate data import

Import from Excel — 0O =
Data Type to Import Business Partner il
File to Impart [ ... |
Map the File Columns to the Object Fiskds I Display Database Fisld Name I

Column in File Field in Crbject

EP Codel[QCRD.CardCode] (

BP Mame [OCRD.CardName]
BP Currency [C-CRDWCurrency]
BP Type [OCRDCardType]

mm Qg om oI

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC
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https://launchpad.support.sap.com/#/notes/2521050

Managing Multiple Open Windows

Data GoTo Maodules Tools

Cascade
Close All

—I Close All But This I

Color

Main Menu

Messages/Alerts Overview
Calendar

System Messages Log

Pl My Personal Settings
User List

Payment Means 1115
Incoming Payments
Sales Order 1225
Sales Order 1226
Journal Entry 6540

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

Window

Ctrl+0

Ctrl+1
Ctrl+2
Ctrl+3
Ctrl+4
Ctrl+5
Ctrl+6&

Incoming Payments

Code
Narme
Eill To

Contact F
Project
Blankst &

Selected
O
]

Remarks
Journal R

= | C20000 &) Customer MNao. Primary | |1115
Mazi-Teg ) Vendor Posting Date 20,1117
Bill To Henjon Way ) Account Due Date 20,1117
London =
Document Date 20,111
Graater Londen NW2 7YT Hmen .
LINTTED KINGDOM Referance
Payment Means — O x
Currency GEP
Check Bank Transfer Credit Card Cash
GfL Account |
Transfer Date
Referencs
0
Total 5‘
Overall Amount
Balance Dus
Bank Charge

0k

PLO1

Feature

In addition to close all windows, you have the
option to leave the window that is currently
being worked on

Dependent forms will not be closed e.g. where
a payment means form is open the underlying
incoming payment screen will stay open

Unique identifier (document number) helps
user to choose the correct window to access

See SAP Note 2535522

Benefit
Increase efficiency

Quickly get access to the relevant window
where many similar ones are open

17


https://launchpad.support.sap.com/#/notes/2535522

User Group selection in Ul Configuration Template

Ul Configuration Template

UI Template Name
1  New Sales Quote Templ
Description
Select
1
: O

e ==

—Ox

Mew Szles Quots Tampl

Mew Szles Quote Template
Farms Assigned Users I Aszsigned Groups I
Group Name Description
Templatel Templzte for Remote Sales
Templzte2 Template for Services

PLO1 @
o

You can now assign Groups to Ul Templates.

Feature

These Groups must first be created in User
Groups using the Group Type Ul Configuration
Template.

See SAP Note 2572862

User Groups

MNams Templatel
Description Template for Remote Sales
Group Type UI Configuration Templates -
Active From Te
Group Type UI Configuration T Users

Group Name

1 Templatel
2 | Template?

# UserCode | User Name  Department  From
1 il Bill Levine Sales

2 manager Jayson Butler General

3

G oo

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

Benefit

Quickly apply Ul Templates predefined groups of
users.

To

18


https://launchpad.support.sap.com/#/notes/2572862

Email Enhancements

Print Incoming Payments
Posiis Oate Due Date

Print Sales Orders

EP Code

-0 X

Total (LC)

L —

= 1
‘ | # Document No. ~osting Date Due Date BP Code Total (LC)
E-Mail Options - X
Send Each Document to Respective Business Partner
Use E- Group
Document Printing - Selection Criteria S
Document Type Sales Orders v

0k

PLOS

Posting Date From
Series
When Batch/Serial No. Exist, Print

[v] Only Documents Still to Be Printed

[ ] only Documents Yet to be E-Mailed
[wl Open Only

[] Obtain printer settings from default pri

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

Document Printing - Selection Criteria

Document Type Incoming Payments
Posting Date From 01.07.18 To 31.07.18
Series All

1

[v] Only Documents Still to B Printed
II_' Only Documents Yet to be E-Mailed|]

Feature
Option 1: New option AOnNI
E-Mai | ed 0 aDoaumknaRrihtieg i n
Option 2: Window E-Mail Options appears for
payment documents
Option 3: Supporting Email function for multiple
documents; window E-Mail Options appears
See SAP Note 2664840
Benefit
Better E-Mail handling
—_ X
19


https://launchpad.support.sap.com/#/notes/2664840

User Name visible in Authorizations and License Form resizing

License &dministration

Features

License Server biha3 Port 40000
Allecation Components Assignment
Company OEC Computers UK Licenss SAP-INTERN-SAP-INTERM{Global)

Users - Bl User Type Licenses Used Auzilzblz

AlertSve BLINDIRECT HDE D i}

alec SAP Business One Professional User N 85

Eli SAP AddOns N 25552 COde)
bill

bob External Licenses Used Auzilable

brad

carlos

christin

dana

Resizing enabled in the
License Administration form

User name displayed in the
Users tab in Authorizations
form (in addition to User

0k

PLO7/

Benefits

Enhanced usability

Identify users easily

See SAP Note 2698804

Authorizations

< I

Uszrs

Groups Find

1234 - Peter Brown
alex - Alex Torras

Bli- Bli

bill - Eill Levine

bob - Bob Shone

brad - Brad Thompson

Authorization Effective Authorization

Subject

P Generz

P} Customization Toolk
} Administration
} Financialks

} Opportunities
P Sales- AR
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Administration

Multi-Branch Supporting Data
Ownership

Multi-Branch Filtering and
Transactions

HTML based Online Help

Browser Access Session Timeout

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

When managing multiple branches the system can be set suchthatau s e r 0Al
access to BPs and Documents i s poss
branch assignment matches the usero

Conversely, with the filtering functionality, in the choose from lists, the useris  All
restricted to BPs and Documents having the same branch assignment. The

user can, however, access all BPs/Documents by typing in the exact

code/number. Additionally, reports can be filtered by branch selection.

We now support HTML based Online Help files. All

The session timeout setting is now adjustable when editing the browser All
access service in the system landscape directory.
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Data Protection

SAP Business One 9.3

SAP Note 25192737 EU General Data Protection Regulation (GDPR)
For details check the Introduction to EU GDPR Compliance with SAP Business One



https://launchpad.support.sap.com/#/notes/2519273
https://help.sap.com/http.svc/rc/3b794156354a42fbb1bbeea0383108da/9.3/en-US/Introduction_to_GDPR_Compliance_with_B1.pdf

Personal Data Protection Management Initialization Q
PLO4 D

Company Details - X
Geperal Accounting Data EBasic Initizlization
Charltcvf Accounts Template SKRO3 Feat u re
Syystem Currency Eura .. . . . .
e r - > Initialization setting on Company Details form to

activate all new Data Privacy and Protection
enhancements in SAP Business one.

Automatically activated for all localizations for
EU countries, Norway and Switzerland after
oo i ooy upgrade to 9.3 PLOA4. It can be turned off (not

) Ttems Group Valustion Method

) Serlosc Vet Heths recommended) before any natural person is

[] Enable Separate Met and Gross Price Mode

Maving Average bl

determined and/or any personal data erasure or
S personal data block is executed.
House Bank
e e St = See SAP Note 2611748
Defzult Account Mo, 45675234705784587 -
Defzult Branch Berlin Filizle

[7] install Bank Ststement Processing
[[] Enable Intrastat

e Domeaeaton 8 = Benefit

[[] Enable Mukiple Branches

Decide on activation of new functions to better
control and contribute to GDPR and Data
[[] Allcw Selection of Any Account Typs for Revenue Accounts Prlvacy PrOteCtlon Compllance

[7] Enable Advanced G/L Account Determination

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC 23
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Data Protection Tools i Main Menu Entry

ID Utilities I

- Period-End Closing

= Check Document Numbering

- Duplicate Layout Template

= Transfer Posting Correction Wizard

- Data Archive Wizard

= Master Data Cleanup Wizard

- Manual Master Data Series Converter
- Ul Configuration Template

- Connected Clients

- Change Logs Cleanup

O Data Protection Tools
- Personal Data Management

- Personal Data Management Wizard

- Sensitive Personal Data Access Log

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

GDPR (2/21)
PLO4

Feature

A Data Protection Tools are managed under
Administration/Utilities.

A See SAP Note 2611748

Benefit

A Centralized location for managing personal data
protection.
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Personal Data Management

Personal Data Management — 0O
# Diata Typs Diata Subtype Category Group Fizld Name Diescrip..,  Database Reference  Defzult Detz Classification  Data Clessification
221 Time Sheets Project Management Time Shest - Header Lastname OTSH, Lastname Personal Personal v
227 Time Sheets Project Management Time Shest - Rows GPS Data TSH1.GPSData Perscnal Personal hd
223 Incoming Payments Incoming Payment Address ORCT. Address Perscnal Personal hd
224 Incoming Payments Incoming Payment Customer/Supplier Name ORCT.CardName Persanal Personal -
225  Incoming Payments Incoming Payment - Cheques Account Number RCTL.AcctNum Persanal Personal b
226  Incoming Payments Incoming Pmt - Credit Vouchers Credit Card No. RCT3.CrCardMNum Perscnal Personal b
227 Incoming Payments Incoming Pmt - Credit Vouchers 10 Mumiber RCT3.0wnerldiNum  Personal Personal -
278 Incoming Payments Incoming Pmt - Credit Vouchers Telephons RCT3.OwnerPhone  Personal Personal v
273 Cheque Register Cheque Register Account Number OCHH. AcctNum Perscnal Personal hd
230 Cheque Register Cheque Register BPfAccount Name CHH.CardName Perscnal Personal hd
231  Marketing Documents  Mkig Docs - Row Purchase AP Ship-To Descripticn OC1.ShipTolesc  Personal Personal -
232 Marketing Documents  Mktg Docs - Row Sales AR Ship-To Descripticn OC1.ShipTolesc  Personal Personal b
233 Marketing Documents  Mktg Docs - Tax Extension Purchase &/P Eill To Address Name 2 DC12, Address2B Personal Personal v
234 Marketing Documents  Mktg Docs - Tax Extension Sales AR Eill To Address Name 2 D12, Address2B Personal Personal v
235 Marketing Documents | Mkig Diocs - Tax Extension Purchase AfP | Ship To Address Name 2 DOC12. Address?s Perscnal Personal hd
235 Markseting Documents | Mkig Docs - Tax Extension Sales AR Ship To Address Name 2 DOC12. Address?s Perscnal Personal hd
237 Markseting Documents  Mkig Docs - Tax Extension Purchase AfP  Eill To Address Name 3 DOC12. Address3B Persanal Personal -

Feature

New control to define and categorize personal Data.

User Defined Fields (UDF) in GDPR objects can be determined as
personal data.

New entry under Data Protection Tools.
See SAP Note 2611748

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

Benefits
Centralized location for management and

maintenance of Personal Data.
Structured and categorized location.

PLO4
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Personal Data Management Authorizations

Connected Clients

Mo Authorisation

w Data Protection Tools
Personal Deta Management
¥ Personal Data Management Wizard
Perscnal Diata Report
Perscnal Data Cleanup
Determine Matural Perscn
View Sensitive Personal Data

Various Authorisations
Mo Authorisation
Full Authorisation
Full Authorisation
No Authorisation
Full Authorisation
No Authorisation

View Sensitive Personal Data Access Leg Mo Authorisation

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

PLO4

e

Feature

Extension of General Authorizations form to
support authorizations for new Data
Protection Tools.

See SAP Note 2611748

Benefits

Ability to restrict access and set
authorizations to sensitive data.

Ability to restrict access to the various
functions under Data Protection Tools.
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Personal Datai Change Log Enhancements

Activity
Activity Phone Call v Number 2
Type General ¥ BPCode = C20000 Customer
Subject v BP Name Maxi-Teq
Assigned To = User ¥ Jayson ButkY  Contact Person = Max Teqg v E
Assigned By Jayson Butler Telephone No. 555-0139
"] personal
Change Log...
# Instance ObjectCode  Object Code Updated Updated by Crested  Created By /|
1 1 2 2 03/21/2018 Jayson Butler C20000  Jayson Buthe
2 2 2 2 03/21/2018 Jayson Butler C20000 Jayson EButle
Differences P 1 I ¢
# Date Changed Field Previous Value New Value User Name
2 03/21/2018 Telephone 555-0137 555-0139 Jayson Butler

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

Feature

QO

PLO4 @

New GDPR objects supported in the Change
Log: Activities, Checks for Payments, Service

Contracts.
See SAP Note 2760218

Benefit

Logging changes (date, time, owner) to personal

data is a critical requirement of GDPR.

Change log needs to be available everywhere
personal data are stored and maintained.
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Sensitive Personal Data1 Access Log (Germany only) Q
PLO4 D

Employee Master Data —_O=
Fi.rst Name Bernhard Employes No. 5
;‘j:rmtame Heinrich I Eromte Fe at u re
J— Vertrich Sensitive Personal Data Access Log .
postion Vs v on| oms B e B Control by log/record of any access to a special
Department Vertrish bl Exd| To view the access detsils of 2 user, double-dlick the relevant table row. m . .
erach e — el Fd category of personal data i sensitive personal
Manager Leitner, Robert P2t User Code User Name Superuser Locked Canceled Latest Data Access
%Zjdmm M | N — data.

; R | N —— In the core SAP Business One application it

Address Membership Administration PBerscnal Finance Rt hermann Hermann Ludger Yes No N . .
. - . | o i o v affects the Germany localization only.
Date of Birth Pl sl Isabel Meifner  No No N .
S : : ]-koh“l;'n zﬁi'ﬁm.k:o . Values are encrypted in the database when
e e - == —u—= E z fields are set as sensitive i this setting can be
LE:J:;;palithev : ::::ger :;:d:m;: :: :: : 15.03.2018 00:15:30 Changed to personal Or nOt personal'
Tax Class g S| mara Mariz Breil No No N
ot 8 2 P jmm— e Wokng e e N Values are hidden by default on User Interface i
o | Seemarme e special authorization and control needed to

Additional Amount 0,00

E‘%.I unhide and display the value.
Display Sensitive Data
“ B Personal Sensitive Data Access Log - manager —_Ox

See SAP Note 2611748

User Code manager

Access Channel Object Type Key/.. a Data Subject Accessed Property  Access Time

uI Employees & EMP 5 Religion 15,03.2018 00:15:30 B e n ef I t
u1 Employses 5 EMP S Religion of Partner  15.03.2018 00:15:30

Ul Employess & EMP 5 Religicn 19.03.2018 00:15:30

u1 Employses 5

e e e Selected authorized users can view hidden
sensitive personal data values.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC 28


https://launchpad.support.sap.com/#/notes/2611748

Determine Natural Person O
PLO4 @

Personal Data Management Wizard -0Ox Featu re

General Parameters

Wizard Run Selecti
1 1 un ron Select this action whan you wish to determine Business partners, Employess, Users and Contact Persons as Maturzl Persons (Set On the setting

New function under Personal Data Management
Natural Perscn in the relsted Master Data).

leture Person n the eed Meer D). Wizard which enables determining users,
nessPaﬂnerManerDm -0 x employees, business partners and contact

Code Manuell Customer ~ Local Ci -
Name Web Enmalkunds Account Balnce NS o0 persons as natural persons.
Foreign Name Deliverias = 514,52

Group Kunden Y| Orders 0,00

Curraney Euro *| Oppartuntes See SAP Note 2611748

Federal Tax ID

Personal Data Manage General L Contact Persons Addresses Payment Terms Payment Run Accounting Properties Remarks Attachments

Tel1 Contact Person
Tel2 ID Neo. 2

_ :ob'lle Phone Unified Feders| T=x 1D B e n efi t
1 Wemrd R E—;;\-:a'll Remarks
=" Shon Tyoe  CR—. e Helps to apply the natural person determination
General Parz Password . . .

P oo e setting on a range of different data subjects.

e R e Y ey — Natural Person setting is essential to use certain

4 FeportResl functions of Personal Data Tools for GDPR.

5 Save Options GLN

o [ Bleck Sendi:g Marketing Content =l
T—— I': :’::::;

Perscnal Dats Protection

You Can Also a
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Per so

nal Dat a

Report

( Dri ven a

by oer

PLO4

Natural persons are allowed to contact any organization to request details of which personal data the organization stores and processes about them.
The organization needs to provide a report on this.

Personal Data Management Wizard

1 Wizard Run Selection

2 ‘General Parameters

General Parameters

Select this action when you wish to create 2 Personal Datz Report for 2 natural persan, The result is 2 report which includes the perscnal data of

the natural persen, in master data and in documents, which is held by the company.

The need to creste 2 personal datz report can be driven by 2 request from 2 natural person {Business Partner/Employees/User/Cantact persons)

to view any personal data held about him by the company.

Run Name Pdm20180313n2
Run Date 19.03.2018
Action Personal Data Repart hd

Personal Detz Report
Personal Data Cleanup
Determine Natural Persons

Reverse Natural Person Determination

Personal Data Management Wizard

Personal Data Report - Report Results

] wizard Run Selection

nat:

2
1
3 Selection Criteria z
3
¥
:
5
9
1
— 1
]
13
1
15
16
17
15

Report Resuls display the perscnal data of each selected natural person. When executing the vizard, personal dats report is crested for each
ural person. The report can be printed or sent to the natural person via mail

Natural Person Natural Person Name Natural Person Code | Data Type Field Name
 Users
wEp Alex Torras =18
Users User Name
Users E-Mail
 Employes Master Data
W Barrera, viliam =3
Employess [Home Address]
Employezs Last Name
Employess First Name:
Employess Job Titk
Employess Mobie Phonz
Employess Home Phone
Employess E-Mail
Employess
Employess Reiigion
Employess Religion of Partner
Employess
¥ Business Partner Master Dat
we) MaxiTeq = C20000
B [51 7o)
8 [ship Ta]
B EP Name
B Telephane 1
Bus Fax Humber
B E-Mail
B Default Account
B Credit Card No.
Business Partners - Addresses [Ship To/8il To]

Database reference

QUSR.L_NAME
QUSR.E_Mail

Value

Alex Torras
slextorrasBosc.com

OHEM.[Home Addres Kings Road, 1345, 5.7.8, AT, 3444

OHEM JastHame:
'OHEM.firsthiame
OHEM jobTite
OHEM.mobie
OHEM.homeTel
'OHEM.email

Name Postioning Set OHEM.NamePos
OHEM.EmTaxCCode

OHEM.RelPartner

Deviating Bank Accot OHEM,DevBAGuner

OcRD,[8il To]
OCRD [ship To]
OCRD CardName
OCRD.Phonel.
OCRD Fax
OCRD.E_Mal
OCRD.DRAccount

4417 Stonebridge Rd, Suite 500, Northampton, Northampton County, 18067
4417 Stonebridge Rd, Suite 500, Northampton, Northampton County, 18067
M Teg

555-0110

5550111

info@maxi-teq.s2p.com

230-6763-456464

OCRD.CrCardHum  ujenkHRD+/SZYLIEHIg==
CGRO1.[Ship To/8il Tc 4417 Stonebridge Rd, Suite 500, Northampton, Northampton County, 18067, PA
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Feature

New option to generate Personal Data Reports
for selected natural persons.

The report gathers personal data from master
data and transactions.

See SAP Note 2611748

Benefits

Helps to follow up and execute natural person
requests to retrieve any personal data which is
held by the company.

Helps the company verify personal data
correctness following natural person feedback
on personal data reports.
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QO

Reverse Natural Person Determination
PLO4 @

Personal Data Management Wizard

General Parameters Featu re
Wizard Run Selection N - N .
1 Select this action when you need to reverss the natural person determination {set Off the ssiting Natural Person). NeW fu nCUon u nder Personal Data Management

This action cannet be applied on 2 natural personal whase personal data was already cleared (by Personzl Data Cleanup). leard tO reverse a natural person determlnatlon
in case of user mistakes

N See SAP Note 2611748

Run Date 03/21/2018
Action Reverse Nztural Person Determination bl

Benefit

Personal Data Management Wizard — O x HeIpS to reverse the natural person
determination on a range of data subjects

| Reverse Natural Person Determination - Summary Report
1 Wizard Run Selection

2 General Parameters

#  Natural Person Natural Person Name Natural Person Code  Error Code  Result
1w Users

Selection Criteria = = Donna Brown = 3 e
3w Business Partner Master Data
5 = Web Customer = C35956 Success

Report Results

ni A~ W

Sawve Dplions

31

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC


https://launchpad.support.sap.com/#/notes/2611748

Personal Data Cleanup i Irreversible Erasure of Personal Data Q
PLO4 | ;,

Personal Data Management Wizard

1 Wizard Run Selection

2 General Parameters

General Parameters

- The company is requested by 2 natural person to erased his perscnal data,

Select this action when you wish to erase personal dats of 2 natural person, Erasing personal datz might be nesded when:

- The purpese for which the personal data is held by the company does not exist anymere (the natural person has no business relations with the
company and any financialflegal process for which this data is needed were completed).

. Business Partner Master Data

Personal Data Mane

Code Manusll | Cz005¢]
Name *
Forsign Name

Group Einzzhandsl

Currency Euro
Federal Tax ID

Geperzl Contact Persons

q Teli

| 1 Wizard Ri

Tel 2

Mobile Phone
Fax

E-Mail

Web Sitz

{ Shipping Type

2 General l|

3 Selection
4 Report Rt

5 Save Dpti

Password

Factoring Indicator

BP Project

Industry

Business Partner Typs Company

Alizs Name

7 Active
=) Inactive From
7) mdvanced

Personal Data Protection

Customer ™

Addresses

Al

To

Payment Terms

—Ox
Locsl Currency -
Account Balance 0,00
Deiiveries 0.00
Orders 0,00
Opportunities
Payment Run Accgunting Properties Remarks Attaghments »
Contact Person —
ID Mo, 2
Unified Federsl Tax 1D
Remarks
Sales Employes ~Kein Vertriebsmitarbeter
BP Channsl Code
Technician
Terrtory
Langusge Garman -
GLN
[7] Block Sending Marketing Content =
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Feature

New and very important Personal Data function under
Personal Data Management Wizard to erase all
personal data (by setup in Personal Data Management)
of selected natural persons from master data and
transactions

Erased data on all affected master data and
transactions will be replaced with asterisks

Status of natural person whose personal data was
erased will change to Erased

This action is irreversible and must be taken after
proper consideration and checking that all data retention
periods are over and there is no legal obligation to hold
the data of natural person

See SAP Note 2611748

Benefit

Helps to follow up and execute natural person requests
to remove and erase personal data after legal periods to
hold data have finished and there is no reason to block
the data 32
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Sensitive Personal Data O
PLO5 D

Employee Master Data — O x
First Name George Employee No. 1
Ed:a?naem Keeng ;;tr:?:;f:ptee Featu re
Job Titke WH manager Control by log/record of any access to a special
- — = B category of personal data i sensitive personal data
ranch ain - iobile Phone . . .
_— . i In the core SAP Business One application the
User Code = [George | Home Phone following three fields affected:
Sales Employes 5 |-No Sales Employ™ Fase o
Cost Center Eu . george keeng@osc ID Issued by Authorities (ID No.)
Linked Vendor
Address Membership Administration Perscnzl Financs Remarks Attachments PaSSport NO
Gender Male ¥ Gizenship = Social Insurance No. (Germany only)
Diate of Birth IPasspDrt Nao. = I H 1
Country of Birth ~| Passport Expiration Date Values are encrypted in the database when fields
Passport Issus Date = " . . .
artal Status — T e are set as sensitive 1 this setting can be changed to
INcu.cfohildren ! personal or not personal
ID No. =
Copy Values are hidden by default on User Interface 1
Remove special authorization and control needed to unhide
Relationship Map... and dISpIay the value
Translate...
[ Display Seritve Data ] See SAP Notes 2628372 and 2683920
Personzl Dists Protection Benefit
Sstus [Nons Selected authorized users can view hidden
oK sensitive personal data values
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Mark Employee Master Data Fields as Personal Data Q
PL11 gv

Personal Data Management
#  DataType Data Subtype Category Group Field Name Description Database Refe... Default Data Classification Data Classification
e — ey e — Feature
85 Employees Employee Reviews Reviews HEM3.remarks Personal Personal
. oo e e R Dencrpon e o ot Parscod Additional Employee Master Data object fields are
88 Em Previous Employmen Position HEM4 Posttion  Personal N rsonal
- ' HEM4.fromDate Personal S o Added to Personal Data Management
= Employee Master Data -0 x e e cmner
% st ame e 3 [Emorene. : e Persorel o Shown in Personal Data Management Wizard
53 | Middle Name Employee Code - HEM7.AG Perscnal Personal - .
S| Ltrome . Ext. Employes o, ey o o Classified as Personal in Personal Data
% | o : R e = Management but can be amended depending on
% | poston ~|  Office Phone HEM?Contlenss |Pursorl R the business requirements
et m— o e —
| i — e — New field Employee Code in Employee Master
:g; kBN, — ”“‘*E"“"l“ - OHEM AddTvospercal i Data for issuing employees with an ID number
Cost Canter mployee L p— H LE] Y
104 | e from SAP Business One 1 classified as personal
105 = e #  Name Branch Department Gender Default Role Manager .
wcl| [ roe Dty | R o s — = e data in Personal Data Management
. 2 P Milton, Kate Production Female Project manage: . Id | b | .f. d
= - : i Romtng | oot Field Emp oyee No. cannot be classified as
| |- 5 o Buyer, Fred Sarvice Mo Technican personal data in Personal Data Management
Building/Floor/Room = & P Chan, James Purchase Male  Purchasing . .
2Zp Code g ey s — B s D7 e e | Some fields, e.g. Attachment Entry are classified
d Ci utier, ain &ral £l i
! oty Lt et Man sses Mse _ Sales Employes < Buter, Jayson 1 as Not Personal by default but can be amended in
State 10 =P *, George L] 0 * ‘WH manager
Oy . = the Personal Data Management
Reports show the encrypted personal data
See SAP Note 2801441
Sutus  [Bocked < o | _
. T — Benefit

Employee master data can be blocked
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Personal Data Blocking

Personal Data Management Wizard

General Parameters
1 Wizard Run Selection

2 ‘General Parameters

Select the action “Block Personal Data” to block access to the personal datz of 2 nati

dacuments are excluded and their personal data cannct be blocked.,

Personal data may no kenger be nesded for the purposes that they wers collected o Code Manual
expire, extensions or overrulings may be given as mandsted by law. Mame

Once blocked, the personal data are retsined but not accessible or visible unless unt Foreign Mams

person records cznnot be usad in future markating documents or other business pr
Group
Run Name Pdm20180705n3 Currency

Run Date 05.07.18 Federal Tax ID

Action | Personal Dats Blocking ~|

General
Tel 1
Tel 2
Maobile Phone
Fax
E-Mail

Web Site

Shipping Type
Password

Factoring Indicator
EP Project

Industry

Business Partner Typs

Personal Data Management Wizard

Personal Data Blocking - Summary Report
] wizard Run Selection

2 General Parameters
#  Maturzl Person Nazturzsl Person Code Maturzl Person Name |

Personal Data Protection

|| [

——

Business Partner Master Data

Construction
British Pound

Contact Persons

Company

Addresses

1 w Business Partner Master Data - -
= {zturzal Person
3 selection Criteria = = CB000D
Alizs Name
4 Report Results

5 Save Options
() Active
6 Summary Report

() Advanced

| stztus Blocked

From

Payment Terms

Remarks
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QO

PLO5 @

Block access to personal data of natural persons

Feature

Personal data cannot be accessed unless
unblocked

Once blocked these natural person records
cannot be used in future marketing documents

Natural person data undergone blocking has
status Blocked

Data blocking is reversible (see next slide) i
different from Data Erasing

See SAP Note 2628372

Benefit

Personal data is required to be erased once
retention of this data expires, however, blocking
allows personal data retention for specific
purposes and processes (legal regulations) e.g.
extensions or overruling mandated by law

Data encrypted and unavailable for future

transactions
35
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Personal Data Unblocking

Personal Data Management Wizard

General Parameters

1 Wizard Run Selection

2 ‘General Parameters

and contzin their personal datz can be required by law to complete legal processes,

Unblocking the personal dats of sslected natural persons decrypts the database recon Code Manual

company can then provide the data as required by law, Name

Once unblocked, the personzl data are accessible to ll zuthorized users, The datz can Forsign Name

by lzwi, can go through a dleznup process, - -
Group

Run Name Pdm20180705n4 Currency

Run Date 05.07.18 Federzl Tax 1D

Action |Personal Data Unblocking ~|

Generzl
Tel1
Tel 2
Maobile Phone
Fax
E-Mail

Web Site

shipping Type

Paszswiord
Personal Data Unblocking - Summary Report Factoring Indicatar

] wizard Run Selection EP Project

Personal Data Management Wizard

Industry

Business Partner Typs
2 General Parameters

#  Natursl Person Nztursl Person Code  Natursl Person Name |

1 w Business Partner Master Data

3 selection Criteria z = CE0000 IED INKIetters | lztural Person
Alizs Nams
4 Report Results
5 Save Dptions
6 —— () Active
Summary Repo - :
() Advanced

Select the action “Unblock Personal Datz” to unblock access to the personal data of 2 Business Partner Master Data

- || Customer ™

I INKetters I

Persons| Dats Protection

Construction v

Eritish Pound bl
Contact Perscns Addresses

-

-

Company bl
Stztus Unblocked |

From To

Payyment Terme:

Remarks

=]
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QO

PLO5 @
Feature

Unblock access to personal data of natural
persons that have been previously blocked

Unblocked natural person data cannot be used
in future transactions

Unblocked natural person records can be
blocked again or erased (by cleanup action)

Natural person data undergone blocking and
then unblocking has status Unblocked

See SAP Note 2628372

Benefit

The reason for retaining expired personal data
has arisen (e.g. legal reporting to an external
authority) - unblocking personal data facilitates
access to this data

Unblocking decrypts personal data and is visible
by users authorised for forms where this data is
stored

36


https://launchpad.support.sap.com/#/notes/2628372

Sensitive Personal Datai Bank Accounts of Natural Persons

Business Partner Master Data

Code Manual C20000 Customer ¥ Local Currency
Name Maxi-Teg Account Balance =
Foreign Name Deliveries =
Group Construction hd Orders =
Currency British Pound i Opportunities =
Federal Tax ID GBS66678925

General Contact Persons Addresses Payment Terms Payment Run Accounting Properties
Payment Terms = 2P10N=t30 hd Credi Card Typs Master Card
Interest on Arrears % CredtCard No. [ *===s==sa= 1821

Expiration Date

Price List Regular Sales Price hd 1D Number
Total Discount % Average Delay
Credit Limit 0.00 Priority First
Commitment Limit 0.00 Default IBAN
Dunning Term = |Standard hd Helidays
Automatic Posting Ho - Payment Dates =]
Effective Discount Groups | Highest Discount b [v] Allovs Partial Defivery of Ssles Order
Effective Price Lowsest Price - [¥] Allov Partial Delivery per Rows
Business Partner Bank [[] Do Net Apply Discount Groups
Bank Country United Kingdom [[] Endorsable Checks from This BP
Bank Name => |Barclays Bank(House Bank 1) [] This BP Accepts Endorsed Checks

Bank Code Barcla

Account *31LHIvg7gqOtYE6eakNzleDyE]j

BIC/SWIFT Code
Bank Account Name

I ‘3!LH9va7ﬂY§nszIem’+lH +Hk UisTXKdhUfGo=*5577 I

Branch 345678

Ctrl Int. ID

o —

Mandate ID
Date of Signature

Feature

Control by log/record of any access to a special category of personal data i
sensitive personal data i now includes bank account data

T

Attachments

In the core SAP Business One application the following three fields are

affected

Business Partner Bank Account No.

Business Partner IBAN No.
Employee Bank Account

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

PLO6

Employee Master Data — 0O x
First Name Eill Employes No. 5
Middle Name Ext. Employee No.
Last Name Levine Active Employes
Job Title Sales Employss
Pasition Office Phone
Department Sales Ext.
Branch Main Mobile Phone
Manager =5 [Butler, Jayson Pager
User Code =P |bill Home Phane
Sales Employ=s = [Bill Levine Fax
Cost Canter E-Mail Lill levine@oec.co.d
Linked Vendor |
Address Membership Administration Personal Financs Remarks Attachmants
Bank Detsils
Salary 0.00 ~|  Bank fd
Acceunt e, | Com—
Employss Costs 0.00 fd

Personal Dats Protection

Status None

o T e |

Branch 200078

Bank Account values in master data and transactions (payments, check
register, bill of exchange, OPEX table, deposits, etc.) encrypted in the

database

Values hidden/masked by default on User Interface i NOTE: manual
change required when upgrading from 9.3 PL04 or 9.3 PL05

Access and decryption via DI API supported
See SAP Note 2682905

Benefit

Selected authorized users can view hidden sensitive personal data values
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Bank Accounts and IBAN Encryption and Impact on Payment Wizard ﬁ

PLO6

Important Rules

A

13
14

A
A
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When updating OPEX table with the payment run data, the bank account no. and IBAN of business partner who is determined as natural, are taken into the
OPEX as encrypted data.

Customer Code  Payes Bank Account Payes Bank Code  Payes Bank IBAN Payment Postin... = Payment Document ... Payment Documen...
C20000 [ =31LH9va7aqtveseakNzIeDy8j +TH+ Hk UisTxKdhURGo==5577  |Barclays = 24.09.15 72000 GBP
CI0000 23458501 Barclays GBEIEARCIOEEIITIACES0L  24.09.18 1,392.00 GBP

When generating the bank file in payment wizard, the encrypted data is decrypted before taken into the bank file.

The decryption of this data when the bank file is of type EFM format, is supported only when the selected payment methods in the payment wizard run are all
related to EFM format. When the wizard run involves payment methods which relate to both EFM and DLL formats and the wizard includes business partners
which are determined as natural persons, the bank account and IBAN will not be decrypted before taken into the EFM bank file. A pop-up message is raised to

warn users about the combination of two different bank file categories.

GfL v+ G Code Description Country Max, Incomi.. Bank Code IBAN  Max. Outgoi.. Account No BIC/SWIFT G/L Balance GfL1I... Expected G/L Balance Bank N... Bank A... Bank File Format...
1 o 161 -1,554,545.31 GEP -1,554,5.31
2 v = Qutgoing BT Outgoing Bank GE Barclays  GEE9EA 12345678 GBP -1,554,945.31 Barclays B
3 | = Outgoing BT 2 Outgoing Bank GB Barclays GEEIEA 12345678 GEP -1,554,9%45.31 Barchys B DLL Format ﬂ
4 | = Outgoing BT 3 Outgoing Bank GB Barclays  GBE3BA 12345578 GBP -1,554,945.31 Barclays B W— ﬂ
s O = Outgoing Checks Outgoing Chec GB HSEC GE1EMII 13455783 GEP -1,554,345.31 HSEC{How DLL Format
x

System Message

The payment wizard run includes both EFM and DLL bank file format entries, natural @

person EFM bank account information will be encrypted. Do you want to continue?

] Inglude GfL Interim Acct Balance

[] Remember My Answer and Do Not Show This Message Again

L ve |

The decryption of the data when the bank file is of type .DLL format is handled by DI service (SAP Note 2633811). This service is called by the payment add-

on. The payment add-on identifies the fields to be decrypted by the setup in Personal Data Management.

Once the bank file is generated with decrypted data, users need to ensure it is stored in a secure and protected location.
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Default Customers for A/R Invoices and Payments T Define Natural Person

Persen

al Data Management Wizard

1 Wizard Run Selection

Determine Natural Persons - Selection Criteria

Search for and choose the dats subject persons you want to determine as natural persons for data protection purposes,

2 General Parameters

Users Employess Business Partners BE Contacts External BPs Search
() Business Partners I' Default Customers for A/R Invoices and Payments :
3 Selection Criteria

# 5. MNatursl Person Nzturzl Person Cades  Natursl Person Mame

1 w Business Partner Master Data

2 = 33959 = One Time Customer
Business Partner Master Data - O0Ox
Code Manual Customer ¥ Local Currency -
Marme One Time Customer Acoount Balance = 463.05
Fareign Name Deliveries = 3,845.68
Group Small Accounts hd Orders =3 27, 77568
Currency Eritish Pound - Opportunities
Federal Tax ID

Genaral ‘Contact Persons Addresses Payment Terms Payment Run Accounting Properties Pa}rm ent Means
Tel1 Contact Person
Tel2 ID Ne. 2 Currency GEP
Maobile Phone Unified Federal Tax ID = =
Fax Company Reg. No. (CRN) Check Bank Transfer
E-Mail Remarks
Web Site GfL Account = 161016
Shipping Type = Sales Employes Szles Mz Search by Bank Code
Passviord & Count Bank N Branch
Factoring Indicator untry ni Hams ranc
EP Project EP Channel Code 1 United Kingdor Barclays Bank( 2353
Industry hd Technician
Business Partner Type Company - Territary
Language English {
Status None
Alizs Mame
==

QO

(9

New option to restrict searching for Default Customer for
A/R Invoices and Payments

Feature PLO7

Different Default Customers can be set per period in G/L
Account Determination

Sensitive personal data is encrypted in Default Customer
Master Data and Transactions

See SAP Note 2697426

Benefit
Compliance with GDPR requirements
Easy to manage One Time Customers
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- O x
Cre ard Cash
GEP Bank Mo.1 [cheques recsived)
Account Check No. E.
|¥inP/sRfmAuBaBDhmoBwd CleX3IENjKTBRIKVZpSM=23823 |1 No
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Default Customers for A/R Invoices and Payments T Personal Data Cleanup &

Feature PLO7

Natural Person determined Default Customer for A/R
Invoices and Payments have transactional information
considered as personal data

For Personal Data Cleanup on Default Customers for A/R
l nvoices and Payments the i
Beforeo field is mandatory

Only closed marketing documents can be searched for
See SAP Note 2697426

Benefit
GDPR compliance
All transactional personal data deleted on cleanup

Personal Data Management Wizard — O x
Personal Data Cleanup - Selection Criteria
1 sl e Search for and choose the natural persons for whom you want to erase personal data, Matural persons can be users, employees, business
partners, business partner contacts or external business partners who were determined as naturzl persons,
2 General Parameters
Users Employ=es Business Partners BP Contacts External BPs Search
() Business Partners (=) Default Customers for A/R Inveices znd Payments |
3 Selection Criteria [Lransactions Posted On or Before 31.12.07
# 5. Natural Person Natursl Person Code  Natural Person Name
1 w Business Partner Master Data
2 e = One Time Customer
A/R Invoice - O x
Customer ] Mo Primary 3
MName I= 1 Status Closed
Contact Person b Posting Date 10.01.07
Customer Ref. No. Due Date 10.01.07 | | |
- - .
Local Currency Incoming Payments —_Ox
Code = C99999 | (&) Customer Ne. Primary 47
Mame = Posting Date 10.01.07
Bill To il N Due Date 10.02.07
Contents Logistics Document Date 10.01.0
Reference Payment Means
Ship To * Transaction No. = (603
Contact Person Currency
Project Check
Elanket Agresment
Bl To Credit Card MName
GfL Account
Credit Card No.
= Vaiid Until
Shipping Type bl ID No.
Telephone N,
Payment Method
Selected Documen... Installment  Date Due Date * | Dverdue ... Total Balance [
Amocunt Due
*
= 83 1of1 10,0107 10,0107 o GBP 17,552.31 Ne. of Payments
= First Partizl Payment
Each Add. Payment
Voucher No.
- Transaction Type

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O PUBLIC

GEP

Bank Transfer Credit Card Cash

N

American Express Vouchers
= 140090 1 American Express
ExmxsmsxxEnnng

11.02
—
=

=

1 Month

GBP 17,952.31
1

GEP 17,5%2.31

GEP 0.00 Tel. for Approval:
9676543 Company ID
Regular
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Sales Employees and Buyers not related to Employee Master Data &

Personal Data Management Wizard

1 Wizard Run Selection

2 General Parameters

Personal Data Report - Selection Criteria

contacts or externzl business partners whe are determined as naturzl persons.

) Employess
3 Selection Criteria

Active All
[7] tnelude Unblocked Sales Employees and Buyers

Users Employess

Business Partners

BP Contacts

I () Sales Employees and Buyers I

Externzl BPs

List of Sales Employee

Find

#  Sales Employes Name a Remarks

PRNWRTSE

Brad Thompson
Jim Boswick
Sales Manager
Sophie Klogg

Mztural Person Name

Search for and choose the naturzl persons to includs in the report. Naturzl persons can be users, employess, business pariners, business partner

Sales Employees/Buyers - Setup - Ox
= Sales Employes Name ‘Commission Group Commission %  Remarks Active Employes Telephons Makbile Fax E-Mail Diztz Protection Status
1 -Mo Sales Employee- User-Defined Commission Nane
2 Sales Manager High Comimission 1w MNone
3 Bill Levine High Commission ¥ 10 = Levine, Bill MNone
4 Sophie Klegg High Commission - 10 None
c Brad Thompson Lows Commission Tc O MNone
& Jim Boswick Medium Commission e MNone
7 James Chan {Buyer) User-Defined Commission w ¢ Chan, James MNone
] *EhZntWSHmrmaljlKmDI¥Fehul Low Commission |5 Mew Employ || Erased
9 FMCkTYDhmMW2k S4pDBweRGE User- Defined Commission |3 ] Blocked
10 Matt Covers User-Defined Commission - O 02074556445 matt.cover) Unblocked
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Feature PLO8

New option to restrict searching for Sales Employees
and Buyers not related to Employee Master Data

Sales Employees and Buyers can be :
Reported on
Cleaned up
Blocked
Unblocked

New button in the Personal Data Management
Wizard to Clear Table

Sales Employees/Buyers i Setup
New column to show status of record

Cleaning Up, erases all personal data except
for Sales Employee Name which is set into a
unique dummy string

Blocking, personal data is encrypted
See SAP Note 2705017

Benefit

Compliance with GDPR requirements
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User-Defined Fields marked as Sensitive Personal Data Q

Business Partner Master Data - 0O x Feature PL09
— i Tt anen S — L For GDPR, user-defined fields (UDFs) that hold

=
Forsign Name Deliveries = 5,197.51 Field Data - X -
Grovp Constructon *| Orders @ w58z personal data can be marked as Sensitive
Currency Eritish Pound ¥|  Opportuni - Title Plot Description Plot Mo )
VAT Number coseecresns FremimE= —— Personal Data | redname etsboe refe... Defoukt Data C... v Data Classfication

Plot MNo. CRD1.U_Plot User Defined Sensitive Personal ™|
tructurs Text

General | Contact Persons Addresses | Payment Terms | PaymentRun | Accoutfing | Properties | Remarks | Attachl  yahdation Nane - [ Mot Personal
- Bill To Ship To Show Location in Web Browsser
Bill To Address 1D Ship to
ne Mew ddress Mame H
S e These UDFs must be Alphanumeric (type) and
siip to crio stz oA | Text (structure)
Define New Strest [ PO Box Copy
o Copy Table s e for e Encrypted data can be viewed by Authorized
Postcode Eemove Business Partt H .
County Rermove Address [ Mandstory Feid Personnel (right-click)
State

Special Prices for Busir
Country 2P

Stock Posting List by B
Dunning History Report

Data Cleanup, Blocking, Unblocking applies
Data Report shows the decrypted personal data
See SAP Note 2716760

Benefit

Translate...

| Display Sensitive Data

Personal Data Management Wizard — 0O x Compllance Wlth GDPR requ"-ements
General Parameters # Person Maturzl Person Cods  Natural Perscn Name  Dats Type Fizld Mame Daztzbase Reference  Walue
1 L) Select the action "Personal Data Report” to creste 2 report sbout & natural person. The report will include any personal dsta held in master data LR==s Bxtines Phetoybhot )
or marketing documents about the natursl person. 2 = C20000 wE» Maxi-Teq
_ You may need to creste a personzl data report when 2 naturzl persen who is 2 business partner, employes, user or contact person, reguests to 3 Business Partner  [8ill Tc] OCRD. [Eill Tc] Hendon Way
2 General Parameters view any personal data held about them by your company. 4 Business Partner [Ship To]  OCRD.[Ship To] Hendon Way
5 Business Partner BP Mame CRD.CardMame Maxi-Teg
[ Business Partner  Telephone 1 OCRD.Phonel 020 5854 348
7 Business Partner Fax Number OCRD.Fax 020 5534 548
Runfame  |Pdm2013030int a Business Partner VAT Numbsi OCRD.LicTradNum  GES66675523
Run Date 04.03.13 Pl Eusiness Partners Plot Mo,  CRDLU Pict 120/5585 |
Action IPersonaI Diata Report _: I 10 Marketing Docum BP Name  ODOC.CardName Maxi-Teg
11 Marksting Diocum Customer/S1 ODOC.CardName  Morm Thomg
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DPP*/GDPR and Attachment Entries as Personal Data

Personal Data Management

# Data Typs
31 Blanket Agresments
105 Employess

153 Customer Equipment Can
215 Service Contract

222 Service Call

267 Business Partners

303 Project Management
374 Marketing Documents
375 Marketing Documents
376 Marketing Documents
377 Marketing Documents
378 Markesting Documents
391 Activities

408 Landed Costs

410 Opportunity

I Update H Cancel

Data Subtype

Blanket Agresment
Employess

Customer Equipment Card
Service Contracts

Service Calls

Business Partner

Project Management Document
Marketing Documents
Marketing Documents
Marksting Documents
Marksting Documents
Marksting Documents
Activities

Landed Costs
Opportunity

Category Group

Customer Equipment Card - Business Partn¢

Purchase AP

Sales AR

Stock Transfers and Requests Sales AR
Stock Transfers and Requests Purchase AP
Purchase Request

Landed Cost - Supplier
Opportunity - Business Partner

Field Name ¥ | Description

Attachment Entry
Attachment Entry
Attachment Entry
Attachment Entry
Attachment Entry
Attachment Entry
Attachment Entry
Attachment Entry
Attachment Entry
Attachmer* E-be-
Attschmer Employee Master Data
Attachmei

First Name
Attachmel e Name
Attachme!  Sumame
Attachmel

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

Job Title
Pasttion

Department 0
Branch Assignment
Manager

User Code

Sales Employee
Cost Centre

Address

& | Target Path

Membership

Database Reference

OOAT.AtchEntry
OHEM. AtcEntry
OINS.AtcEntry
OCTR.AtcEntry
OSCL.AtcEntry
OCRD.AtcEntry
OPMG. AtcEntry
ODOC. AtcEntry
ODOC. AtcEntry

PP AbeCben s

-No Sales Employ™

Administration

File Name

=[Ol

Default Data Classification = Data Classification

Not Personal
Not Personal
Not Personal
Not Personal
Mot Personal
Mot Personal
Mot Personal
Not Personal
Not Personal

VP, V——

Employee No.
Employee Code

Ext. Employes Ne.
[[] Active Employee

Office Phone
Ext.
Mabile Phone

Personal

Not Personal i
-
Not Personal
Not Personal
Mot Personal
Mot Personal
Mot Personal
Mot Personal
Mot Personal

-
-
-
-
-
-
-
[P, S—— -

=k

Attachments

Free.. /| | Browse .

Personal Data Protection

Status Blocked
oK

o

Feature

QO

PL12 D

For GDPR, additional objects for
Attachment Entry fields are added to
Personal Data Management

Set Attachment Entry fields to Personal
to include the relevant attachments in
personal data processes

Run Personal Data Management
Wizard for Data Cleanup, Blocking,
Unblocking applies

As a result of Data Cleanup and
Blocking Attachment tabs are
containing no data

Cleanup and blocking have no impact
on the physical files

See SAP Note 2847064

Benefit

Compliance with GDPR requirements

*DPP = Data Protection & Privacy 43
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RMA - Return Material Agreement (1/2) PLO1 Update

R Sales-AR

- A/R Down Payment Invoi¢

"= Purchasing - A/P

- Purchase Blanket Agreen

- Goods Receipt PO
~ Goods Return Request

— (3¢ Goods Return Request

- A/P Down Payment Requ

Return Request

Mo. Primary 1

-ox Feature
rorng s = Create a Return Request (A/R) or Goods

Due Date 10.05.17

Docurment ate Return Request (A/P).
This pre-step for the return document includes

Mochnarts the agreed quantities, prices, return reason and

Customer =3 C20000
Mame Mai-Teqg
Contact Person =¥ Morm Thompson hd S
Customer Ref, No.
Local Currency b
Contents Logistics Accounting
Ttem/Service Type Ttem Price Mode
# Ttem No. Quantity Unit Price Gross Price  Disc... Tax Code Total (LC)
1 = ADDDOL 1 GEP 300.00 GEP 360.00 0.00 O1

— ey return action before the goods are actually

Stage UoM Code Return Action
GEP 300.00 Manual Damaged returned

Item Master Data

You can manage serials and batches in both
5] taventory iem Return Request (PL01) and Goods Return

Item Mo. Mgnual ADDDOL
ﬁ;‘:ﬁ:m 1.B. Officeprint 1420 g:l:hl:::mm R e qu e St
]Llh:: ?;r:l;'; ® ‘L";E:I"‘E"S : Bar Code Manuzl - See SAP Note 2553953
Sales Emp  Price List Base Prics - Unit Price Primary Curre™ GEP 200.00 Manusl o000 -
o General  Purchasing Data | Sales Data Inventory Data| Planning Dsta | Prgduction Data | Properties | Remarks | Attachments Req u eSt transaCti O n C reates an al I OCati O n 0 n
et 1. Method oy iershouss TI ] e ineens by arshous TT the item master record.
Remarks UoM Name Required {Purchaging UoM)} 30.00
Weight | :ini_mum B en ef | t
- — Enables management and tracking of the
h 4 return process.
#  Whse Code Whss Name Locked In Stock ‘Committed || Ordered Availzble Ttem Cost
e = : 4 v Increased transparency.
ERL= ] Drop Ship O
4 =04 Consignment O
5 Er 05 Bin Warehouse O
5 O
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RMA - Return Material Agreement (2/2)

Open Items List

‘Currency

Doc. Ma.

oK

Service Call

Service Call Type
Business Partner Code
Business Partner Name
Contact Person
Telephone No.
Business Partner Ref, No.
Mfr Serial No.
Serial Number
Ttem
Description
Item Group
Subject

General Bu

# Docume... Docun

Local Currency [

Customer Code

Service Call Related Documents Details

Items
# Item No.

Labor and Trz
# Item No.

‘Customer Name

Open Documents

Customer Ref. No. Due Date

Return Requests

Sales Quotstions
Sales Orders

Deliveries

Amdg

Return Requests

Returns

AR Invoices

A/R Credit Memos
A/R Reserve Invoices
AJR Reserve Invoices
Purchass Request
Purchase Quotations
Purchase Orders
Goods Recsipt POs

Document Type

Document Type

) Sales Quotation
O Sales Order
O Delivery

() Returns

O A/R Invoice

) A/R Credit Memo

() Transferred to Technician
() Returned from Technician

I
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All Documents bhd

() Purchase Quotation
() Purchase Order
() Goods Receipt PO

() Goods Return
() A/P Credit Memo

O

Display All Documents

AfR Down Payments - Unpaid
AfR Down Payments - Not Yet Fully Applied

AP Down Payments -
AP Down Payments -

- Unpaid
- Not Yet Deliversd

Unpaid
Mot Yet Fully Applied

17.05.17  |/16:13

o Contract

g Attachments

Details

Feature

Return Requests and Goods Return Requests
can now be:

Listed within Open Items List.
Added to a Service Call.

Benefit
Additional reporting.
Incorporate returns process into Service Calls.
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Gross Price Mode

Company Details - Featu re

General | Accpunting Data Bzsic Inftiz  Business Partner Master Data — 0O x . .
Use Gross or Net prices in documents.
Chart of Accounts Template Code Manuzl 30000 Customer ¥ Locl Currency -
Lecal Currency Mame Microchips Account Balance = 2,142.00 H H H H
System Currency Forsign Nam e > 215550 Maintain Gross or Net pricelists.
Default Account Currency Group Large Accounts - Orders = 14,585.66
i i Currency Eritish Pound hd Opportunities = 3 H H H
Fadars Tax 10 cesessesss BP price mode setting drives use of Gross
v| Allow Megative & ts for Ras 1 T H 1
Allrw Naiva vk fo vl T or Net prices in documents
ermit Hore than Une Locument Type per 9 General Contact Persons Addresses Payment Terms | Payment Run Accounting Properties Remarks Attachments
Multi-Language Support Payment Terms = | 2P10N=t30 r Credit Card Type American Express e H
Interest on Arrears %% 5119 6291 B3B3 3414 B en efl t

sz Perpetual Inventory Price Made Gross I
. Price List Gross Price L 1 1
tam Groups auston Hathed A Supports retail businesses
g =m Cost per .-=r=. ouse Credit Limt 000 Priori
Use Purchase Accounts Posting System Commitment Limit 0.00 S I d H I | H h d
Alow Stock Relase Wihout Tim Cost || Somr s L . o treamlined gross price calculation metho
Manage Serizl and Batch Cost By Automatic Posting No - Payi

(*) Items Group Valuation Method

() Serisl/Bstch Valustion Msthod *Not available in Brazil, India or Israel localizations
Gross Price — 0O x
A/R Inveoice - 0Ox Find | I Price Mode Gross - I
‘Customer = CI0000 Naf Primary 1307 Primary Currency
MNarme Micrechips Stafus Open
Contsct Person =5 Judy Brovn == Peting Date 110517 # m No. Ttem Description Base Price List Factor Base Price Price Ma...
Customer Ref, Na. Dug Date 10.06.17 1 ADDDOL 1.B. Officeprint 1420 Base Price * 1.2 GEP 200,00 GEP 240.00 D K
Loczl Currency b Dofument Dats 11.05.17 2 ADDDOZ 1.B. Officeprint 1111 Base Price |12 GEP 100.00 GBP 120.00 I:‘ N
3 ADDDOZ 1.B. Officeprint 1186 E=se Price 12 GEP 150,00 GEP 180.00 D r
4 ADDDM  Rainbow Colorlet 5 Base Price * 1.2 GEP 250,00 GEP 300.00 D K
5 ADDDOS Rainbow Colorlet 7.5 Base Price bl § 4 GEP 200,00 GBP 240,00 D M
& ADDDOS Rainbow 1200 Laser Series Ease Price 12 GEP 200,00 GEP 240.00 D K
Contents Logistics Accounting A ments 7  E100D0 Printer Label Base Price v 1.2 GBP 6.20 GEP 8.28 D =
- & B10010 Printer Label version 53 Base Price bl § 4 GBP 5.00 GEP &.00 D P
Ttem/Service Typs iz [Price Moge o= fsummary Type Ne Summary ¥ $ 00001 Motherboard P4 Turbo Bass Price 12 GEP 200.00 GBP240.00 [ |M
# Item No. Ttem Descripti... Quantity Unit Price Gross Price Tax Code  Disc...  Gross Price af...  Gross Total (LC) 10 CODD0Z  Motherbozrd P4 Turba - Asus Chipsst | Bass Price w12 GEP 150.00 GEP 180.00 D M
1 = ADDDOL 1.B. Officeprint 1¢ 1 GEP 200.00 GEP 240.00 O1 10,00 GEP 216,00 GEBP 218,00 11 CO0D03 Quadcors P4 2.4 GhZ Bazse Price * 1.2 GEP 65.00 GEP 75.00 |:| N
2 = ADDDOZ 1.B. Officeprint 11 1 GEP 100.00 | GEP 120.00 O1 5.00 GEP 114.00 GEP 114.00
3 = ADDDD3 1.B. Officeprint 11 1 GEP 150.00 | GEP 180.00 O1 0.00 GEP 180,00 GBP 180.00

zeion i
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Price Lists (1/2)

ltem Master Data - O0x
Ttem No. Manuzl ¥ |[R00010 Inventory Ttem Feat ure
Description Mail Sales Ttem
Foreign Name Purchase Ttem . . .. . .
s Type s - Define price per pricing unit, e.g. price per
Ttem Group = Ttems - 1000 _t . _t
UsM Greup o [Hardviare ~|® Barcode Esch units of a given item.
Price List Bass Price - Unit Prics Primary Curre™ GEP 1.00) Bax [=]
S . Price list reflects this with the additional field
General Purchasing Data Sales Data Inventory Data | Planning Data Production Data Properties Remarfs Attachments rlce IS re eC S IS WI e a‘ I Iona' Ie
v .. .
Set Inv. Method By b - ], Manace Ioventon b Wacshouss Pricing Unit.
oM Code Exch | Inv BasePrice - UoM Prices - 0O x
UcM Mams Eac Reg .
Weight i Benefit
M -
Inventory Counting UoM Code 0 Primary Currency
Inventory Coun_tlng Lk_:l‘d Name # UcMCode UoM Name  Base Price Reduce By %  Price Auto Accurate pnCIng for Sma” Value ltems
Ttems per Counting Unit 1 Each Il Bos Box GEP 1.00 GEP 1.00 I
Valustion Methed Moving Aversge - 2 Each Eac GEP 0.001000 .00
3 BigBox Big Box GEP 2000000 0.00 GEP 2.00
# Whse.. WhssMa.. Locked InStock First Bin ... Commited Defau il o0
1 =r 0 General War, [ ]
2 =02 Backup War, [ ]
3 =03 Drop Ship O
4 504 ‘Consignmen’ D
5 =05 Bin Wareh,
. T EEER Base Price - O x
Find | Price Mode Net ¥
Primary Currency
% TtemMo.  Ttem Descriphion  Base Price List F.. Bass Price  Prics Mz... | Inventary UoM | Pricing Unit |
S0 = P1002 PC- P42.4G, DDR M Base Price ™ 1 GEP 700.00 GEP 700.00 Manual Manual
61 =r P10M03 PCSetl Base Price |1 GEP 885.00 GEP B85.00 Manual Manuzl
62 = P10DD4 PCSet2 Base Price ¥ 1 GEP 955.00 GEP 955.00 Manual Manuzl
&3 = P20001 4GE Memory Server Base Price ¥ 1 GEP 700.00 GEP 700.00 Manual Manual
54 = P2000Z  32GE Memory Servel Base Price ¥ 1 GBP 1,750.00 GEBP 1,750.00 Manual Manual
E£5 o P00  Edernal HD Base Price ¥ 1 GEP G500 GEP 5500 Manual Manual
&6 = RDOMO1  Printer Paper A4 WhiBase Price ™ 1 GEP 5.00 GEP 5.00 Pack Pack
0K &7 o RDODOZ  Printer Paper A4 Rec Bass Price ¥ 1 GEP 3.00 GEP 3.00 Pack Pack
S8 = RDODID  Mail Base Price ¥ |1 GEP 1.00 GEP 1.0D Each Box I
s 6% D SI000D  Gerver Point 10000 | Base Price ¥ 1 | GEP 93500 GBP 935.00 Manuzl Manuzl
70 = TRODOL Travel Expense per 1 Base Price ¥ 1 GEP 200.00 GEP 200.00 Manual Manual
71 = Z00M01 Tablet PC 64GB Black Base Price ™ 1 GEP 700.00 GEBP 700.00 Manual Manual
72 = ZDDM0Z  Tablet PC 64GE Whit Base Price ¥ 1 GEP 700.00 GEP 700.00 Manual Manuazl
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Price Lists (2/2)

Business Partner Master Data - O x
ﬁ:dn: Manusl ﬁi:?gq Customer ¥ N N Lecal Currency 143?8.;) Feat U re
Foreign Name Deliveries =3 6,677.91
o Constructon z T e = 'W‘*-S;E Effective Price setting:
Federal Tax ID GESEESTESIS
Forces lowest/highest price applicable
General Contact Persons Addresses Psyment Terms | Payment Run Accounting Properties Remarks Attachments
ayment Tews. b 5100 v Crada Card Type atar G v Applies existing logic for calculating effective
Interest on Arrears 9% Credit Card No. 4556 7552 0067 1821 . .
Pres oce " i Expiraton Dot prices and chooses the appropriate one
Total Discount % Average Delay based on the choice above
Credit Limit 0.00 Pricrity First bl
{Commitment Limit 0,00 Default IBAN

Duncig Tom == = ks - v Review the decision process in Online Help

oo ety : Special Prices for Busmess Parimers o x Special prices can be limited by an active period.

Business Pariner Bank Detoult bRevarchy BP Code BP Name BR Type Price Mods
Bank Country :_’"::t”:; E = (20000 Maxi-Tegq Customer Net
Bank Name = Price List Regular Sales Price hd

Benefit

Bank Code Barclays iscoun rcentage ] . - . .

Account 5577 e More flexible pricing functionality by BP.

BIC{SWIFT Code

Bank Account Name rice “ . . . . . . ..
g‘:ln]i'l. I 5678 #  Item No. Ttem Description Price List Pr'lma:.v Curre... Discount % Source Price Price after Discount  A. Mlnlmlze InCOrreCt dlscountlng and maXImIZIng
]'L‘B:-‘:m][’ ; = CO0001 Maotherboard NTUFH;:‘:::x Ez: GEP 300.00 lgg :r:rl:: :: : GEP 270,00 revenue .

Diate of Signature

Increase productivity and simplify customization.

I Active From [0L05.17 |To (310517 I
oK Add Ttems Copy Discounts

49
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https://help.sap.com/viewer/68a2e87fb29941b5bf959a184d9c6727/9.3/en-US/77cc8a21b6e042008bfef8fa9a63defd.html
https://youtu.be/gIcFMakcj3w

Centralized CRM Module

s Administration

$ Financials

= Business Partner Master Data
= ACtivity

- Campaign Generation Wizard
- Campaign

- Opportunity

= Sales Quotation

= Sales Crder

O CRM Report

2. Opportunities
2 Sales -AR
™ Purchasing - AP

& Business Partners

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

Feature

A New modul e ACRMO i s
financials module, listing all the functions
related to CRM.

Benefit

A Centralized CRM module enhances usability
and increases productivity.

added

und
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CRM Enhancements

Feature

— — Activity can be assigned to multiple
-~ - \ users/employees; respective recipient lists can
Attachments

Activity Phane Call ¥|  Number 3
Type Project meeting ¥| BPCode

Subject NSI-C20000 ¥| BP Name

Recipient Lt | |Managemen™| Contact Person

Jayson Butler Telephone No.

be created and maintained for this purpose.

Activities Overview indicates handlers, be it
single or multiple.

Assigned To
Assigned By
[] personal

—Content_______Linked Document

Recipient List - Management Team

General

Remarks

el 1 e e — Benefit

Duration 15 Minutes 1 keth Logistic Main User ..
2 togsc o e Increases efficiency - no need to create an
4 manager Geners pan sar activity for each user.

Recurrence None hd

Activities Overview -0 x

[ Digplay Only Open Activities

“ Number Start Date Start Time | Handled By Activity Recurrence BP Name Contact Person  St.. 71
1 18.07.16  12:42 Jayson Butler Meeting None = Maxi-Teq = Norm Thomp:

1 =3 17.05.17 17:29 Management Team | Phone C: None
[] Reminder 15 Minutes | [7] Closed . 54 170517 17:34 Multiple Phone C: None
5 1720517 17:34 Jayson Butler Phone C: None
=N
e ——————————————]

¢ SN
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Campaign Management

Carnpaign Generation Wizard

Campaign Generation Options

(") Create New Campaign

() Create Campaign Based on Existing Campaign

() Load Saved Campsigns
View Executed Campsigns

I._' RBun an Eescuted Campaign Again

Start Diate From

Find by Name |
# Campaign No Campaign Name

1 Summer Sales

1

Remarks

Campaign Type Owner Targ...

E-Mail

w* Business Partners
} Adding Business Partner
} Business Partner Master Data
¥ Campaign Generation Wizard

Various Authoriza ™ | Various Authorizations

Mo Authorization ™ | No Authorization
Mo Authorization ™ | No Authorization
Mo Authorization ™ | No Authorization

I Execute Campaign

MNo Authorization ™ | No Authorization

Campaign

Start...
080617

End ...

Mo AUorzzton *  No AU Eston

Status  Executed

Campaigns List Report

#  Campaign Mo, Campaign Name Start Date  BP C... Salss Amount | Gross Profit | Gross Profit % Numbe...lTotaISalE Amount | Total Gross Profit | Total Gross Profit 9% I

1

2
3
4

F = Summer Sales 08.08.17

= C200 GEP 360,00

= O3
= C250

— O x

3

GEP 152,67  73.64

GEP 360.00

Campaigns List - Selection Criteria

| Response Tvps

Doouments

Start Date
End Drate

oK

© 2020 SAP SE or an affiliate company.

From
From

Document Types

Document Type
[] sales Opportunities
[[] sales Quotations
Sales Orders
[ Deliveries
AR Invoices
[ 'without Linked Document

GEP 152,67

7364

Feature

Manage authorisations for generating and executing
campaigns.

Load saved campaigns, executed or non-executed.
Find function added to the following forms:

Target Group Details

Target BPs in Manual Campaign

Target BPs in Campaign Generation Wizard

Campaign List 1 Selection Criteria expanded to
enable filtering by linked Documents.

Sales Amount and Gross Profit reflected in
Campaign List.

Benefit

Users can differentiate between executed and non-
executed campaigns.

Improved usability and analysis of campaign
successes and failures.

More easily search for details within a target BP list.
Greater control over campaign execution. u
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https://youtu.be/pKr2koahbRM

Blanket Agreements (1/2)

Sales Blanket Agreement

_ O x Feature

BF Code = C50000 No. Primary -4 Determine exchange rate in blanket agreement when BP
BP Nam= ADA Technalogies Agresment Method Jtems Method currency is foreign currency and blanket agreement is
Contact Person ¥ Mary Brown - Start Date 0E.D6.17
[Eostomer e, o, ] EndDate managed on the document header.
BP Currency EUR Exchange Rate 1. 2000 . .
Telephans No. +49 543 30728389 B Droject PR1 Add committed/ordered qty/amount to Details tab.
E-Mail mary.brown@ada-tech.co  Terminaticn Date . . L.
Signing Date 08.06.17 Determine shipment type within the blanket agreement.
Drescription A
[ ] Set == Defaut Payment Method and Payment Terms in the blanket
Genersl | Detals |  Documents | Attachments | Recurring Transsctions agreement can be determined when the blanket agreement is
Agreement Type Fe— = Shatue —— - not managed on the document header.
——— T umer - When no document is linked to the blanket agreement, you
Payment Method Incoming BT ¥ L] Renevial are able to update the Start Date.
Chipping Type Fedex EM ¥ Reminder D)
T PTORRTR 0.00 Manage customer/vendor reference no. in blanket agreement.
Remarks
Display document status in Documents tab.
Generzl Dietzils Documents Attachments Recurring Transactions Manage prOJeCt COde In blanket agreement

# 1 Group Planned Quantity | Unit Price Cumulstive Committed Quantity  Cumulative Committed Amount...
1 Zrinters 100 EUR. 100,00 10 GBP 2,500.00

Cumiu...

2

Benefit

Exchange rates can be an agreed blanket agreement term.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

Increases flexibility and productivity - user can update the
blanket agreement terms instead of creating new one.

Easily track committed/ordered qty/amount in blanket
agreement which is not delivered yet. 53



Blanket Agreements (2/2)

Document Settings

Blankst Agresments
Block Multiple Blanket Agresments for Same AP Document

Block Multiple Blankst Agresments for Same AR Document

When No Default Blankst Agreement is &vailable, and Cnby One Valid Blanket Agreement Bxists
[[] Automatically Assign the Blankst Agreement to AP Document
[[] Automatically Assign the Blankst Agreament to AR Document

When Quantity/ Amount Ecceseds Planned Quantity Amount for Documents

Purchase Orders Without Warning i
Goods Recsipts POs Without Warning i
Accounting Without Warning ¥
Without Warning
[T] Enzble Negative Payment for Pa| Warning
[T] Enzble Multiple Scheduling for 5 Block Posting

O x Feature

Enable updating planned amount, planned quantity, and
price in blanket agreement that is linked to other
documents.

Control the deviation from blanket agreement planned
amount or planned quantity.

Option to automatically assign a valid Blanket
Agreement where no default Blanket Agreement is
chosen from many and only one is valid.

Benefit
Better control over the purchasing process by blocking

General Settings

EP Budgst Services Displany Font & Bkgd Path Inventory

Blanket Agresments

deviations from blanket agreements.

Resources Cash Flow

Enable Updating Unit Price/Planned Cuantity/Planned Amcunt in Blankst Agreement with Linked Documents I

&llcwr Multiple Blanket Agresments for Same Pericd

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC
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https://youtu.be/Xjk2a_nYoz0

Sales | Purchasing | Service

L

Business Partner Master Data Changing details in payment terms can be set to apply to new Business All
Partners only.

Electronic Documents You can import XML electronic AP documents with possibility to define import Al
formats per document type using Electronic File Manager (EFM).

A new Web Service is available as a SAP Business One Integration
Framework (B1iF) package for easier and stable creation of Electronic
Documents and related electronic communication.
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Financial Scenario Updates (1/3)

Chart of Accounts

G/L Account Detsils

GfL Account
Name
External Code
‘Currency

[] confidential

Balance

G/L Account Properties
Account Type

[] Bleck Manual Posting

Sales Revenue [Domestic) - F

All Currencies

Level 5
= [-929,452.48 GEBP
Sales

[[] Indeged
[] rReval. (Currency)

-

I Primary Closing Account 5% 345000

Relevant for Cost Accounting

[ Project
Distribution Rule
D Departments
[ Line of Business

ok Agcount Details

ILe-.-eI 5
Turnower i
w 350007 - Gross Sales Revenus z
w 350003 - Domestic Sales 3
w IE0004 - Domestic Sales 4
400000 - Sales Revenue {Domestic) - | 5
400010 - Sales Revenus {Domestic) - | &
400020 - Sales Revenue {Domestic) - | 7
400030 - Sales Revenue {Domestic) - | &
400040 - Sales Revenus {Domestic) - | ¥
w 400041 - Foreign Sales 10

w 400042 - Foreign Sales
410000 - Sales Revenue {Foreign) - Preduct Ne.1
410010 - Sales Revenue {Foreign) - Product No.2
410020 - Sales Revenue {Foreign) - Product No.3
410030 - Sales Revenue {Forsign) - Product No.4

w 410031 - Miscellzneous Revenus

w 4100032 - Miscelaneous Revenus
420000 - Miscellaneous Revenus
420100 - Retiremant with revenus (net)
420200 - Revenue NBV [net)
420300 - Retirement Revenue

w 420001 - Sales Discounts
w 420002 - Szles Discounts

w 420003 - Discounts
450000 - Customer Discounts Allowed
450005 - Customer Discounts for Early Payment
450010 - Unjustified Customer Discounts

w 420004 - Rebates & Bonusss
450020 - Sales Rebates
450030 - Sales Bonuses
450040 - Other Sales Deductions

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

Feature

Additional drawers in the Chart Of Accounts (CoA)
- total of 10 drawers in all localizations.

New Level field available to expand/collapse
account listing directly in the CoA form.

Primary Closing Account can be defined per P&L
Account (Applicable to certain localizations only).
Benefit

Better support for large enterprise customers and
decreases maintenance costs.

Accurate period closing.

AcctGroups AcctNa
me

m—

AcctGroupl0AcctMa
me

Period-End Closing - Selection Criteria — x
P/L Accounts Find 1 hd
# X Account
1 = Turnower
32 x B Costof Sales
4 x 5 Operating Costs
237  x = Non-Operating Income and Expet
251 x = Taxation and Extracrdinary Ttems
25 x = AcctGroup3AcctName
267 x5 AccGroupl0AcctName

Period | From - To *

Retsined Earnings Account =
Period-End Closing Account = 350000

Retzsined Ezrnings
Pericd End Closing

I Use Primary Closing Account I

e | oo ]

Expanded Previous Report %
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Financial Scenario Updates (2/3)

G/L Account Details — X
GJL Account 161000
Account Name Bank Account
Faoreign Name
Code for Exporting
Default VAT Group -
Category Trizl Balance .l
Planning Level
Balance Shest Cash and Bank
LBrofiznd loss | Cost of Goods
Trizl Bslance Equity
Other Expenses from Operations
Fieed Assets
Remarks “
Inventory
Liabilities
Rewvenues
@ Active From Trade Payables
Remarks Trade Recievables
() Inactive
) Advanced

[[] Account Balance Allowed Fram

Document Settings

General Per Document El. Documents
Calculste Gross Profit
Base Price Origin Ttem Cost

Default Gross Profit % for Service Documents

Caleulste % Gross Proft as:
() Profit/Sales Price
() Profit/Base Price
Document Remarks Include:
(#) Base Document Number
() BP Reference Number
For 2 Sales BOM in Documents, Display:
() Price and Total for Parent Ttem Only
(%) Price for Component Ttems
Validate Account Bslance
(#) Without Warning

Cost Accounting Adjustment Only
[] Allews Multiple Linking to Financial Templates

[[] Relevant to Budget
Permit Other VAT Group

i

Exchange Rats Differences
Rate Conversion

() Warning Onhy

() Block Posting

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

) Without Warning

Feature

Additional new category introduced - Trial
Balance.

All categories have predefined sub-categories
with ability to define new ones for Balance
Sheet and Profit and Loss.

Restrict the account balance to within a range
with ability to block posting.

Benefit

Categories can help in consolidating large
enterprises.

Better control over account balances.
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Financial Scenario Updates (3/3)

Document Settings
General Per Document L El. Documents
Document Journzl Entry bl
Block Unbalanced FC Journal Entry
Block Multiple Currency Transactions
Block Editing of Totak in System Currency

Block Posting Date Editing per Row
Block Updating of Doc. Date After Posting per Row

Use Automatic VAT

Block Documents with Earlier Posting Date

Mandatory Remarks Header Onhy i
() Warning Only ¥
Rows Only

(*) Block Pasting Rows and Header

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

— O x G/L Account Details

GL Account
Account Name
Foreign Name

Code for Exporting
Default VAT Code

Category
Planning Level

Remarks

- X Feature

©10000

o Journal Entry Remarks can be made
mandatory for Header, Rows or both.

S Remark Template to maintain defaults in
. . rows.

Benefit
Enforce best practices and auditability.

I Remark Template

Utilities I

(®) Active

) Inactive

() Advanced

Remarks

Journal Entry

Series Number Posting Date Dus Date Doc, Date Remarks
Primary 6540
Origin Origin No. Trans. Mo
JE 6540 6540 -
Ref. 1 Ref. 2 Ref, 3

Trans, Code

-

Blanket Agreement

¥ Expand Editing Mode

£ GJL AcctfBP ...
1 = 610000
2 e 150000

[] Faeed Exchange Rate
Electricity for mgnth & [] Reverse

[] adj. Trans. (Pericd 13}
[] EU Report

07.06.17 [ /07.06.17
Template Type Template Thdicator Project

Automatic VAT

v
Remark Templste VAT Code VAT Number Tax Amount  Gross Value  Base Amount
Electricity for month & | UHilities

GfL Acct/BP Names D=bit Credit Remarks
Electricity GEP 35.00

Petty Cash GEP 35.00 | Electricity for month &



Cost Accounting Ledger (1/3)

Document Numbenng - Setup —Ox
e — - X A Maintain separate numbering series marked as
Jowrral Ertries freary 1 €512 = H H
S = Sm—— &> ACost Accounting Adjust me
Goods e primacy i e i T |t ot 100 2 — A New transaction called AC
Inwventory Transfer Request Prirmary = == = .
S S e L il . allocating costs between cost centers.
A Flag for fiCost Accounting
use of the account to cost accounting transactions.
ICu‘:I Certer Tranafer I O =
ot msw mey  mem o O Benefit
.- i o, Trans. Mo, b Tyes b Indcatoe ] Adj. Trara. [Paricd 13) -
x — - - o ) A Better management of costs to Cost Centers.
Tirrd. Coade Ral. 1 Rl 2 Ral. 3
A Audit trail can be maintained by department based
o — on dedicated numbering series.
;’:.;;:q‘@tnd- ﬂf‘l..iu:,l'ﬂuh:: kaf. 1 Raf. 2 Raf. ¥ ?:;.Lhmnl _
Dat wmm G/L Account Details - X
Pt Cale Dus Dalw Cocer, Dt Progeot Tl Grosg Dy, Rida Risvuis GL Acoount &1
280417 00T M 31_Salea;10_App Cont carfre ranafer Accourt Name Eleciriciy London

Foregn Name

To

[] As Ealarecw Abcraed  From

| [ Cogt Accounting Adjustment Orly |
g LT e Fraces

LA L]
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Cost Accounting Ledger (2/3)

Distribution Report

Distr. Rule Code | Distr. Rule Desc.  GJL Acct
w01 Sales  Sales

Trans. No  Origin | Remarks

w 510000 - Ele

= 6531 PU AJP Invoices - V10
w 510001 - Ele

= 6513 JE Cost centre transfe

= 6513 JE Cost centre transfe
w 520020 - Cle

Total

o 6530 PU AP Invoices - V10

Total Costs(LC)  Distribution Total{LC)  Budget (...
‘GEP £00.00 GEP -£00.00 GBP 0.00
‘GBP 500.00 GEP -500.00 GBP 0.00
‘GEP 500.00 GEP -500.00

GEP 0.00 GEP 0.00 GEP 0.00
‘GEP 300.00 GEP -300.00
GEP -300.00 GEP 300.00

‘GBP 300.00 GEP -300.00 GBP 0.00
‘GEP 300.00 GEP -300.00

‘GEP £00.00 GEP -£00.00 GBP 0.00

Cost Center Transfer

Total Costs Versus Budge...

‘GEP £00.00
GEP 500.00

‘GEP 0.00

‘GBP 300.00

‘GEP £00.00

- Ox

Cost Centers /1
01_Saks(LC)
GBP £00.00
GBP 500.00
GEP 500.00
GEP 0.00
GEBP 300.00
GEP -200.00
GEP 300.00
GEBP 300.00
GBP £00.00

Feature

A Allocate costs to correct cost centers directly
from the Distribution report.

Benefit
A Quicker cost reallocation.

A Increase productivity.

Elock Resson

A

Cost Center Transfer
Seriss Number Posting Date Cus Date Dioc, Date Remarks [] Fixed Exchange Rate
Second 1 280417 280417 280417 Cost centre transfer [7] Reverse
Origin Origin No. Trans. No. Templzste Type Template Indicator Project [[] Adj. Trans. (Pericd 13)
IE 1 &513 - [7] EY Report
Trans, Code Ref. 1 Ref. 2 Ref. 3
-
EBlankst Agreement
w G/L Acct/BP Code G/L Acct/EP Name Ref. 1 Ref. 2 Ref. 3 Offset Account
10001 Electricity London 610001 l
Debit Credit
‘GEP 300.00
Posting Date Due Date Doc, Date Project Tax Group Distr, Rule Remarks
28.04.17 28.04.17 28.04.17 01_Sales;11_App Cost centre transfer
Primary Form Item
-
# GfL AcctfBP ... GfL Acct/BP Name Debit Credit Federal Tax ID Rec=ipt Number Primary Form... Departments Line of Business  Payment ...
T e ) I O Y TV R
2 = 510001 Electricity London GEP 300.00 = 01_Sales 0 12 HW N
‘GEP 300.00 ‘GEP 300.00
0 oy
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Cost Accounting Ledger (3/3)

General Settings 4

EP Budgset Sarvices Display Font & Bkgd Path Stock Rescurces Cash Flow Cockpit Cost Accounting Pricing Hide Functions Feat u r e

Use Multidimensions

Display Distribution Rules

O 1 Uned i Set up Default Series and Default GL Account
© s to automatically populate Cost Accounting
Adjustment transactions.

Specify how to post journal entry line without a distribution rule or project when G/L account is set up for cost accounting

En oot o e Journal Voucher adapted to cater for Cost
Accounting Adjustment transactions.

Cost Accounting Adi Settings B e n ef i t

Default Series Second hd

Ot Gt Accourt 00551 =) ot Accounting A Journal Vouchers aligned with Journal entry
functionality.

Journal Vouchers p— 1 > i‘u‘oucherEntryforCoslAccountingAdjustmenti — O x

Find Open Only Voucher No.
2
Journal Voucher No. Status Date Total (LC) User
Series Mumfer Posting Dats Dus Date Doc. Date Remarks ["] Fxed Exchangs Rat=
W 13.06.17 13.06.17 13.06.17 D Reverse
Origin Ofigin No. Trans. No. Template Type Template Indicatar Project [] Adj. Trans, (Pericd 13)
1 - - [] EU Report
Trans. Code EfL 1 Ref. 2 Ref. 3
Trans. No. Status Total (LC) Tatal (FC) Remarks T

Elanket Agresment

} Expand Editing Mods

# GJL I (T EP Name Debit Credit Rem... VAT Mumber Recsipt Numbar Primary Form... Departments Line of Business Payment ... Block Reason
1 = 1000001 Cost Accounting Adju M

i | N

Add Cost Accounting Adjustment Entry to New ...

2w Voucher

oK
djustment Entry to Mew Voucher
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https://youtu.be/ZX-70GzY5XM

GL Account Determination Matrix -

Determination Criteria - Stock - Ox

#  Determination Criteria Active F e at u re

Ttem Group
Ttem Code

Werehouse Code Up to 5 user defined fields can be managed in the
e 4| determination criteria screen.

VAT Number

Ship-to Country

Ship-to State

VAT Code

EP Code

EP Type

Ttems - UDF1 b
Business Partners - UDE™

You can use these 5 UDFs in defining the rules in
4 the Advanced G/L Account Determination Rules
screen.

FMFE BEERLIEEE RS

Marketing documents - ¥

OOREOOO0O0O0O0O

Options available:

"

Marketing documents r ¥
UDF5 b

=
w

All'T criteria not relevant
[] Apphy Ship-to Country/Ship-to State an Purchasing

o Empty i field must be empty
Filled 1 field must have a value

Advanced GL Account Determination Rules - Stock — 0O x . .
period v Enter Value 1 field has a specific value
[ Fod | v

Pricrity Cods Typs ItemGroup | Item Code  Warshou... | Items - UDF1 | Business Partnars - UDF2 | Description Active From Dastz ToDst=  Stock Account Cost of Goods ... Alla... B en ef't
1 R10 General ¥ Ttems ¥ LBooo2 ¥ Al v al - Al -
2 RS General ¥ Ttems v L0001 v Al - Al - Al - H*H H e
R e e e - More flexibility in determining account to be posted
4 R11 General ¥ Items | al Al Al - Al - = 130010 = SOOSI0 b d b H H H
5 R1 General ¥ Ttems - (Al - al - al - al - to asea on business Crlterla
[ R2 General ™ | 1.B. Printer ™ Al - all - al - Al -
7 R3 Generzl ¥ Rainbow P ¥ Al - all - Al - Al -
3 R4 General ¥ | Accessories ™ | All Al Al - |al L = 132000 = 500025
3 RS General ™ Servers ™ al - all - al - Al -
10 RE General ¥ PCs - Al v al v al - al -
11 R General ¥ Storage T Al w all w al Al -
12 General ¥ Al - Al - al | a1 - Jal -
All
Empty

Filled

Enter Valus u

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC 63



https://youtu.be/bSvpV-Oo-AM

Integrated Payment Engine

Payment Wizard

Payment Run Summary and Printing
The summary shows the number of documents as well as the document types generated or
simulated by this payment run.¥ou can print documents and summary reports by selecting
them and choosing “Print™. To complete the payment run, choose "Finish™,

Payment Run Summary

0  Payment orders were added

1 Payments wers added
0  Checks were added
1 Bank transfers wers added
I Payment Engine I - 0O
Salect Path Je:\temp, n Test Run
<) Product
Protocal Preview Payment File

Production Run

Start Payment Engine

Handling cutgaing payment...

Check payment for bank Barclays

1 records were found in payment results table (OPEX)

No EFM format defined for this payment methed:Incoming BT
Handling cutgoing payment...

Production Run finished successfully.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

- 0O X

Document and Report Printing

|:| Cutgoing Payments
|:| Incoming Payments

[ Mon-Tnduded Transactions

|:| Country Summary
|:| Currency Summary
|:| BP Summary

[ payment Method Summary

[7] Bank Account Summary

|:| Payment Summary

Print

Feature

Integrated bank file created when Electronic
File Manager (EFM) designed outbound
bank file formats are linked to the payment
method selected in the Payment Wizard.

Note: Historical .dll bank file formats not
designed with the EFM addon still require
the Payment Engine Add-on.

Benefit

Smoother and faster execution of payments
and creation of bank files sent to house bank
and/or customer bank.

Payment wizard is more intuitive.

No need to install the separate add-on, less
time consuming and ready to use after
installation.
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Scheduled Batch Processing

Payrnent Wizard

Save Options

Specify how you want to process the payment wizard results: - Save selection criteria
without recommendsation report- Save recommendation report for future payment run-
Generate payment orders - Generate payments and payment documents

") Save Selection Criteria Only

_) Save Recommendations Systermn Meszage

") Execute Payment Order Run
Payment wizard successfully scheduled

) Execute Payment Run

=) Execute Payment Run on Server

Scheduled Tims 09.06.17 12:00

r

Payment Wizard

Payment Run Selection
To creste 2 payment run, select "Start New Payment Run™ To view the selection criteria/recommendation report of 2 payment r
Saved Payment Run”. To view an executed payment run, select "View Bxecuted Payment Runs™

) Start News Payment Run
(*) Load Saved Payment Run

[] view Executed Payment Runs Find
#  Payment Run Mame Date Total No. of Payments Status
1 Wiz20170508n1 08.06.17 P 23,955.76 0 Scheduled

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O'PUBLIC

Feature

Leverage the service layer for parallel
processing on the server-side.

Tasks are dispatched and scheduled in the
Job Server.

Payment Wizard transactions will initially be
supported.

New Execute Payment Run on Server option
in the Payment Wizard with ability to
schedule a specific date and time.

Benefit

Handle heavy transactions with parallel
processing.

Allows users to close the payment wizard
form or even the SAP Business One client
as the task is running on the server side.

Reduces the load on the client side by
scheduling a future date and time for
processing on the server.

Faster processing time for large

transactions.
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Electronic File Layout Templates

Eile Edit Miew Data GoTo Modules Tools Window Help
) + B o B < = [
Docurnent Journal -0 Xx
Seq, Mo, Trans, Mo, Posting Date  Series Doc. Mo,  G/L Acct/BP Code €] Marne Debit/Credit (... Remarks
1 mp 2197 2507 .16 Primary mp IM 357 &R Irvoices
25.07.16 = 20000 Maxi-Teq GEP 1171500 AR Invoices
25,07 .16 = 207000 VAT Payable (output Tax)  GEP (1,715.00) AR Invoices
25,07 .16 = 400000 Sales Revenue (Domestic) = F GEP (10,000,00) &R Invoices
2 = 2318 11.08.16 Primary = SI 136 Goods Receip
11,0816 = 500500 Stock Difference Gains GBP (1,165,00) Goods Receip
11.08.16 = 130000 Raw Materials GEP 1,165.00 Goods Receip L
3 = 2343 25.08.16 Prin cena Report Forrm : [Document Journal inta TXT] — 0O X
25.08.16
25.08.16
25.08,16 Qutput File Name
4 = 2359 25,08,16 Prir "
C:\Users\Administrator\AppData'Local\Temp\Output. bt
25,08,16
25.08.16 Error / Message Log
2360 A5, Pri
5 = 508,16 L # Severity Message v
0 Info EFM file loaded T Outputist - Natepad - b x
1 Info Analyzing file structure File Edit Format ‘iew Help
3 Info Loading Crystal form EFM package |ICashflcwausbetr‘ieblicfger;'l".’f«litigke‘iten} |o,08|0,68| ~
s = Einzahlungenvonkunden (+ @, 88| a, 60
L “ 3 In;n Handlerg Crystal fram [CFli_StatementhCashFInws] started | ZahLungenvonkundenftrRechnungen | 1| - 208, 62|, 89|
— 4 Info Executing get B1_CR_XmlDataSource | AnzahlungenvonKunden |2 | @, 8@ | -5, 68|
5 Info Exporting xml from Crystal |Einkaufsgutschriftenvonlieferanten|3|-9. 060, 6@ -
| | 6 | o Exporting EFM file |Auszahlungenanlieferanten(-)||&,86|6,66|
- |ZahlungenfiirRechnungenanlieferanten |4|-55.566, &6
gt (e R 0Tl s Ueeessiy |Anzahlungenanlieferanten |5 9,089,008
8 Info Open result file by pressing Result Button or see the Log file by pressing Log Button
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|verkaufsgutschriftenanKunden |6 | &, 88 |a,6a|
|Auszahlungenfiriiete/Strom/Telefon(-) | |@, 6@ | &, o
|Auszahlungenfiiriiete |7 |&, 68 |6, 06|
| BuszahlungenfilrStrom |2 |6, 00| a6, 08 |
|AuszahlungenfiirTelefon |9 |@,88|0, 88|
|AuszahlungenanBeschaftigte(-)| |@, 0|6, 68|
|ZahlungenanBeschiftigte,z.B. L8hne |18 |0, 60 | @, o@ |
| AnderebetrieblicheZahlungen (+/-) | |8, 08| a, 60|
| AnderebetrieblicheZahlungen|1l|@,68|a,60 |
|AuslaufenderGeschiftstitigkeiterwirtschafteteZat
|Abzliglichgezahltersteuern(-) | |-68.800,80 | - 1. 80,
|GezahlteKdrperschaftssteuer |12 |@, 60| - 706, 6@ |
|GezahlteUmsatzsteuer |13 |- 108,08 | 0,08
|AbzliglichgezahlterZinsen(-)||-68.8009,08|-1.860,¢
v

< >

Feature

Export SAP Business One form data into
various file formats using XML.

See SAP Note 1074366

Create Crystal reports out of the XML and
assign required fields inside EFM mapping file.

Assign EFM GEP files as electronic file for any
report.

Benefit

Flexible generation of output files.

One click user experience with generation of
electronic reports with simple print preview.
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Allow any Business Partner in A/R Invoice and Payment document header -

= nim
— = - BI® |2
Welcome, Jayson Butler. You are in cockpit of OEC Computers UK.
A/R Invoice — O x
Customer JCo955S| Nao. Primary | |13D6 v
Name COne Time Customer Status Open
Contact Person - Pasting Date #1117 Fayment Means
Customer Ref, No. Dus Date 25.11.17
Currency GEP
EP Currency ¥ | GEP Document Diate 29.11.17
Check Bank Transfer Credit Card Cash
G/L Account |
Transfer Date
Contents Logistics Accounting Attachms
Reference
Ttem/Sarvice Typs Ttem bl Summary Typs No £
#  Ttem MNo. Ttem Descripti... Quantity Unit Price Disc... Tax Code Tota
1 0.00 | O1
Total
Overall Amount 0,00 Discount %
Balance Dus
Seles Employee Sales Manager Tetzl Before Discount
Oviner Discount % r
H Totzl Down Payment
Freight =4
[] Rounding GEP 0,00
Tax
ment Total GEP 0.00 &
Remarks Applied Amount
Balance Dus

B S
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Feature

In the A/R Invoice and Payment screen you are
now able to input any Business Partner (BP).
The default BP can be removed.

You can now activate the payment means
screen directly from posted A/R and A/P
Invoices.

Benefit
Enhanced usability

Faster invoice and payment input for all
BPs

Faster access to payment screen

PLO1
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Enable Down Payments from Orders using Payment Means PLO5

w e (o @ |EL @ E
L T T G o) ¥ E BB
Sales Order
Customer = [(CH0000 No. Primary
MNams Maxi-Teg Status
Cont2  payment Means
Custon
Locsl € Currency GEP
Check Bank Transfer Credit Card Cash
GfL Account = | 160000 Petty Cash
Primary Form Ttem Payments for Invoices from Customers -
Ttem
=
1 [
2
T—
Total
Owerall Amount GBP 5,915.70 0,00 Discount %%
Bzlancz Dus GEP 5,915.70

oK Dowin Payment Re™ Paid

Dowven Payment Invoice
Dowin t est
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Feature

Create a Down Payment Invoice or Down

Payment Request from a Sales or Purchase
Order

Follow up Down Payment transaction added
together with the above

See SAP Note 2628509

Benefit

Efficient entry of related transactions
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Financial Management

IFRS Revenue Recognition
Enhancements

Manage Change Log for
Block Negative Inventory By

Business Assessment Report
(Crystal Report)

In addition to Blanket Agreement (BA) enhancements, following features also help fulfil All
the new IFRS 15 Standard: Revenue from contracts with customers:

- Currency handling on BA

- Approval procedures for BA

Support viewing history of changes made to the setting: Block Negative Inventory By. All
The fields BlockZero and NegStoLv in table CINF are moved to table OADM.

New financial report templates to create the Business Assessment report i easily adjust Al PL11
the report structure according to the needs.

See SAP Note 2815241
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Project Management

SAP Business One 9.3



Project Management (1/3)

Project - Servers & Printer Installation

Feature

Project Type *) External ) Internal
BP Code = |C23500
BP Name Parameter Technolegy
Contact Person Daniel Brown hd
Territory
Szles Employes Brad Thompscon b
Orwner
- ) N Cancel
Sort Table
Orverview Subprojects Stages Summary Remarks el
Ris: Level Medium - Subprojects Transaction Report by Projects atus
Industry hd
1 M=r Phase1- Server 11n Document Journal wen
Comments 2 P=p Phase - Server 2In Trial Balance pen
This project is to install 2 new servers and 1 new ¥ #=» Phase3 - Printer Inst Profit and Loss Statement pen
printer for customer Parameter, This project will be m— - .
phased cut in 3 subprojects. I Project Overview
]
Time Sheet Report
Project v — O x
Select Level B -
Project [ Subproject Stage Task Drescription Work Order | Reso..  Adtivity Start Date Cus Date Progress (%)
wio Servers B Printer Installation 01.07.18 05.10.16 4, 000000
Conception/Initiation Mesting Project Launch 01.07.15 05.07.16 0.0
Finishing Stage Project 4 Project Close 05.10.16 05.10.16 0.0
¥ Phase 1 - Server 1 Installath 05.07.16 30.07.16 10, DOD000
Definition/Planning  Planning Planning 05.07.15 10.07.16 100.000000
Performance and co Installats Installation 11.07.16 15.07.16 0.0
Performance and oo Monitori Monitorip= LTS I8 00 40 nn
Finishing Stags Project 4 End of Fi Time Sheet Repurt I
wm Phase 2 - Server 2 Installsti
Definition/Planning  Planning Planning Project Mo. 2 Project Mame
Performance and co Installat Installatic]  Subproject No. Subproject Name
Performance and co Monitori Monitorin Stage Description
Finishing Stage Project 1 End of P
Time Recording
Cee ) L=
# Subpr.. Subproject Mame @ Stage User/Employes Date ot

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O'PUBLIC

The context menu links to:

Project Overview form detailing the entire project

and itds hierarchical
Time Sheet Report.

Create stage dependencies across different project
levels including subprojects.

New column under Stages tab - Finished Date allows

users to define an actual finish date of each stage which

can be compared to the planned end date.

A Stage ID field has been created to better link projects

to marketing documents and employee time sheets.

A new Time Sheet Report clearly displays the link
between a project and time worked on the project by
employee.

Under Documents and Work Orders section, a new
Chargeable tick box field indicates if a connected
document line is chargeable to a customer.

Additional project related information is added to the

Activity form and users can also set an activity relevant

for project billing.

D
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Project Management (2/3)

D

New Billing Document Generation Wizard allows users

Feature

[E} Project Management

- Project to recharge costs or bill a project.
Billing D G ion Wizard | G x - . .
| N9 Jocument penerton T R e e L The billing wizard collects open document lines and
Initial Wizard Configuration Saeides Bladeindd WIS Snl ol ail )t

Please select the Target Document, Customer and cther bl”able |temS Connected tO the prOJeCt fOf' InVOICIng

O Project Reports

¥ Creates AR Delivery or AR Invoice documents based on
the project data stored in the Project Management form.

Target Document Delivery - Financial Project  © [SPI-C23500 Ben ef|t

Target Doc. Type Ttem Project Mo, =2 o ] ] ]
Target Doc. Seres Primary - Subpraject N 3 Users have a holistic overview of projects and detailed
Customer = 20000 stage (2x1) information related to each project.

Increases productivity and transparency.

Source Tvpes From To The billing wizard streamlines the standard billing or
Inglude open AP Documents Incluce ciosed Work Orders Posting Date milestone billing process and helps improve efficiency.
Include open AR Documents Include Recorded Times Delivery Date

(*) Sales Quotations (0} Include Project Activities

() Sales Orders (0)

() Res. Invoice (0)

Step1of 3 m
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Project Management (3/3)
- B % | Feature <

| Access a Gantt Chart via
#  Task 2016 July 2016 August 2016 context menu in Project
CW 26 CW 27 CW 28 CW 29 CW 30 W 31 CW 32 CW 33 WindOW_
1 |w A Servers & Printer Installstion L s . .
2 ® Froject Launch 0% The Gantt Chart visualizes the
3 @ Project Close project as a whole.
4 w* » Phase 1 - Sener1 Instal 10
5 # Planning 0 10%
& # Installation [ 20%
7 ® Monitoring [T Benefit
ko # End of Phase 1
e More transparency, increased
# Planning .
11 ® Instalistion productivity, and enhanced
12 ® Monitoring HH
13 ® End of Phase 2 c | usablllty
14 w* W Phasa 3 - Printer Installs ~=ance
15 # Planning Sort Table
16 ® Instsllation EEnEral LEdgEr
17 #® Testing . .
P ® Monitraing Transaction Report by Projects
18 # End of Phase 3 Document Journal
__| Tral Balance
1 oA

Profit and Loss Staterment
Project Overview
Tirne Sheet Report

Billing Docurnent Generation Wizard

\
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Production

SAP Business One 9.3




<

Resource Capacity

Resource Master Data —_Ox
R e N M. | R300004 Bar Code Featu re
ription ing Machine . . . . .
e e . Supports Single Run Capacity which is the available
=source = achine b . . . . .
issiphapiiot b Resoures B daily capacity of a single resource unit, assuming a
Unit of Maasure Text .
T par Resourca Units o0001 Res, Unts par s Pericd ; Production Order can only be produced on one
S —— _ . resource unit at a time.
ners! Capacity Data Planning Data Ficed Assets Properties Attachments Remarks
Daiy Capacty Factors Ability to calculate Single Run Capacity by including
1 2 3 4 . . -
o ens v v v oo ] and/or excluding Daily Capacity Factors.
Standard Daily Capacity i 2 3 4 Diaity Capacity | Single Run Capacity | Remarks . . . .
Monday | aom|  aom 6.0 26.000] 2 achines Ability to set daily capaci
e o[ sso| aom oo 2] Hachnes Capacity to Single Run Cap:
Thursday 0|  sow] s %.000 24.000) 2 Miachines default budgeted capacity of hours per day.
Friday 3.000 4,000 £.000 56,000 24,000 2 Machines
e Resource Capacity Resource Capacity window will highlight the maximum
Capacity Type al - 1 1 1 1
S o s I — - daily single run capacity available.
Warshousse Code From | Orders To
et il P e _ Benefit
Resource Typs IV —| oy . . . .
gl R, Capacs Ability to differentiate between Daily Capacity and
# Resource Mo, Rescurce Desc... Whse Type Total 13.06 14.06 15.06 16.06 17 18.0 15.06 20.0 Slngle Run CapaCIty by InCIUdIng and/or eXCIUdIng
1 | w R300D04| Testing Machine = 01 | Available 2,208 56 56 56 56 5 Da||y Capacity Factors.
2 Internal 2,208 3 %6 %6 %6 k-3
- S Supports production orders that are only able to be
nsumed 1 1
- — - produced on a single machine.
7 wEp RID0DM4 ing Machine = VRl LN £ £ £ . .
: e = e o x| o m o - Reflects the number of capacity resources a production
i, e order can consume on each working day.
11 Consumed
Total 11,040 45D 480 480 480 480

© 2020 SAP SE or an SAP af
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Production Routing

I Route Stages - Setup I

— O x

Production Order —
# Code Description
Type Standard 1 Stegel Stege 1 |Prirriary 155
Status Released hd Z  Stegel Stage 2 ] 22.08.17
Product Mo. =P10001 e e 18.12.17
Product Description PC - P4 2.4G, DDR 512M, 400G HD ) Due Date 18.12.17
Planned Quantity 1 UJoM MName User Jayson Butler
Warehouse = 01 Origin Manual
=ldfuTiint 100 Sales Order
Routing Date Calculation (On Start Date hd _ Customer
On Start Date Distr, Rule
On End Date Project
Start Date Forwards
Components Su End Pate Backwards
# Type Mo. Description Warehouse Issue Me... ISt.irt Date End Date I Resource Allo... Route Sequence
7 Item ¥ o» CO0007 Hard Disk Seagate 4= 01 Backflush + 18.12.1/ 18.12.17 1
8 Item * = CO0008 Monitor 19° TFT = 01 Backflush * 18.12.17 18.12.17 1
9 Item ¥ =¢ C00009 Keyboard Comfort U= 01 Backflush ¥ 18.12.17 18.12.17 1
10 Item ¥ =» CO0010 Mouse USB = 01 Backflush * 18.12.17 18.12.17 1
11 Item = C00011  Memory DDR RAM 5= 01 Manual * 18.12.17 18.12.17 1
12 Item v = L10001  Labour = 01 Backflush 18.12.17 18.12.17 1
13 Resource ¥ =@ R300005 Assembly Machine == 01 Manual ¥ 18.12.17 18.12.17 On Start Date 1
|14 Route Stac = QUALITY Final Quality Check 18.12.17 18.12.17 2 |
15 Resource ¥ & R300006 Senior Technician =» 01 Manual ¥ 18.12.17 18.12.17 On Start Date 2

Rermarks

L |

I Issue Components - Selection Criteria I

Route Sequence

Route Stage
Stage Status
Type

Item
Resource

Warehouse

From:
From:

From:

0 Open Quantity of Components

) Quantity of Parent Items

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

Item and Resource

To:
To:
Ta:

1.000

<

Feature

New routing function facilitates production processing
through a defined sequence of production stages.

A new Routing Stage i Setup window allows you to
define Route Stages.

Multiple routing stages are added into Production
Order structures.

Allows you to define the route sequence of any
combination of Production Order line types.

New Priority field allows you to manually enter a
priority of the Production Order. The lower the
number, the more important the Production Order.

An ability to control stage start and end dates with a
new Routing Date Calculation field to choose On
Start Date, On End Date, Start Date Forwards or End
Date Backwards. This can automatically calculate
date dependences between route stages in the
Production Order.

The Issue Components window allows you to filter
which manual Production Order component lines will
be passed into the drawn document.
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Production Routing & Bill of Materials

<

Feature

t h Bouta Btage r o w

Bill of Materials - Ox
Product No. = P10004 X Quantity |1 Warchouse  =b (01 . Bill of Materials form has been redesigned to improve
Product Description PC Set 2 Price List Base Price - e . .
BOM Type Production - Distr. Rule usability and support routing stages and sequencing.
Production 5td Cost Project . . . . .
Planned Average Production Size 1.00 Multiple routing stages are added into Bill of Material
structures.
# | Type No. Description Quantity Issue Method Total Route Sequence
I RouteStage ¥ = ASSEMBLY  Assembing 0 1 Allows you to define a route sequence of any
2 Item ¥ = P10002 PC -P4 2.4G, DDR. 1024M, 400G HD 1 Backflush T GBP 700,00 1 ﬂ . . .
3 Item ¥ = ADO0D4 Rainbow CalorJet 5 1 Backfiush v GBP 250.00 1 combination of BOM line types.
4 Item ¥ = L10001 Labour 1 Backflush - GBP 5.00 1 ﬂ .
5 Resource v e Junior Technician 1 Backflush ~ GBP 150.00 1 Change the order of and entire stage as a group.
6 Route Stage ¥ = QUALITY Final Quality Check 1] 2
7 Resource * = R.300006 Senior Technidan 1 Backflush * GBP200.00 2 A d d U D F 6 S t 0
3 Item hd - 2
New columns on Bill of Materials Report i Route
Sequence, Route Stage and Route Stage Description
showing related stage information valid at the time of
transaction.
Bill of Materials Report — O X
Item Item Description UalM Quantity Whse Price Depth BOM Type Route Seguence Route Stage Stage Description
P = LMA02S LeMon 4029 Printer Eac 1 =01 GBP 250,00 1 Production
P = LM4029PS LeMon 4029 Printer Power Supply 101 GEP 12,00 1 Production
P = MRP_BOM MRP_BOM 101 GEP 25.00 1 Production
p = MRP_Child1 MRP_Child1 101 GEP 5.00 1 Production
Update p = P10001 PC -P4 2.4G, DDR 512M, 400G HD 101 GBP 730,00 1 Production
p = P10002 PC -P4 2.4G, DDR 1024M, 400G HD 1=:01 GBP 700,00 1 Production
p = P10003 PC Set 1 1=:01 GBP 385.00 1 Production
p = P10004 PC Set 2 1=:01 GBP 955.00 1 Production
» = P20001 4GB Memory Server 1 =01 GEP 700.00 1 Production
» = P20002 32GE Memory Server 1 =01 GEP 1,750.00 1 Production
= P20003 External HD 1 =01 GEP 55.00 1 Production
» = 510000 Server Point 10000 1 =01 GEP 935.00 1 Production
© 2020 SA
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Pick & Pack Production Manager

I Pick Pack and Production Manager I

OpEn Released | Picked

Find Document Mumber |

# ate . Type Rurmber Description | Items per Unit | Whse | Open

1 Item Child1 Chidl 1 01 1,000
2 Item Child2 Child2 1 01 1,500
3 ResOLrce Resourcel  Resourcel 1|= 01 100
4 Resource Resource2 Resourcez 1[=>01 100
= Item Chiida Chid3 1 01 2,000
6 Item Child4 Chilc4 1 01 2,500
7 Resource Resourcel Resourcel 1 01 100
] ResoLrce RESOUCE2  REsOLIce2 1|= 01 100
a Item Child1 Chidl 1 01 100
10 Resource Resource2 Resource2 1[=»01 150
11 Item Child3 Child= 1 01 200
12 Itemn Child4 Chilci4 1 01 250
13 Resource Resourcel Resourced 1[=>01 200
14 Resource Resource4  Resourced 1j=>01 230
15 Item Child3 Child= 1 01 400
16 Item Child4 Child4 1 01 500
17 ResoLrce Resource3  Resource3 1|= 01 400
18 Resource Resource4  Resourced 1j=>01 500

(=]t

Product No. | Route Sequence | Route Stage | Route Stage Description Production Priority I

To Release Aal, to Release Fulfilment% Document DatEI Start Date
1,000 9,580 100 11.08.17
1,500 9,250 100 11.05.17 11.06.17 Parent 1 STAGE 1 STAGE 1
100 11.06.17 12.06.17 Parent 1 5TAGE 1 STAGE 1
100 11.06.17 12.06.17 Parent 1STAGEL1  STAGE L
2,000 9,600 100 11.08.17 16.06.17 Parent 2 STAGE 2 STAGE 2
2,500 9,500 100 11.058.17 16.06.17 Parent 2 STAGE 2 STAGE 2
100 11.06.17 16.06.17 Parent 2 STAGE 2 STAGE 2
100 110617 16.06.17 Parent 2|STAGE2  |STAGE 2
100 8,580 100 11.08.17 16.06.17 Parent 1 STAGE 1 STAGE 1
150 11.06.17 16.06.17 Parent 1STAGE1  STAGE L
0g =l 100 11021 606 1 2 STAGE 2 STAGE 2
= . . . L E2
20| Pick Pack and Production Manager - Selection Criteria — X s
25 E2
40 Status Open ¥ Group By None el E2
50 2
40 Manage [[] Sales Orders [] Reserve Invoices E2
£l Production Orders [7] 1nventory Transfer Requests E2
From To s
Production Order No. fud N
Start Date hd N
Delivery/Dus Date bl o
Pricrity r m
Type i i M
Ttem - B
Resource -
Route Stage r ke List
Route Segquence r
m || |Production Order Status ™ *
Customer -
Fuffillment % - 0.00 100.00
-
-
-
-
Warehouses
Location Whse Code Whse Name
-
= 04 Consignment
=5 05 Bin Warshouse
w Feltham
= 01 General Warshouse
w Manchester
Sort By Delivery/Dus Date bl

[Eos I

© 2020 SAP SE or an SAP affiliate company. All rights reserved. O' PUBLIC

100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100
100

reate

\\\J

Feature

The Pick & Pack Manager has been renamed to Pick
Pack and Production Manager.

New fields to the Open, Released and Picked

Drawers make it usable as a simple Production
Manager console, such as Route Stage, Route
Sequence, Product No. and Production Priority.

Filter your selection criteria by a number of
Production Order attributes such as Start Date,
Route Stage, Route Sequence and Production
Priority.

Benefit

Ability to plan, execute and manage basic route
based production.

A significant enhancement for all businesses with a
light production requirement.

Enables greater control over production-related item
and resource component management.

Provides an estimated understanding of when
component demand may be required.
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Production Routing

Production Order — 0O x
Type Standard v Ne. Primary 154
Status Planned v Order Date 15.06.16
Product No. = P20002 Start Date 15.12.17
Product Description 32GB Memory Server Cue Date 15.12.1° |
Planned Quantity 15 UoM Name User Jayson Butler -
Warehouss =01 Origin Manual
Pricrity 100 Sales Order
Routing Date Calculztion On Start Date -  UpdsteNow Customer
Diistr, Rule
Project
Cancel
e
# Typs No. Description | Pl Duplicate be Method] Preduction Time  Additional Time  Run Time | Route Sequence
1 Iten™ = C0D0 Hard Disk Se RITIL cflush ]
2 |Iten ™ = COD0 Motherboare Delete Row eflush
3 Iten ™ = CODD Memory DDF ? Filter Table cflush ﬂ
4 Rem™ R3D0 Testing Mack .. flush ] 0:01:15% 0:00:00 0:01:15
et Y = ing Mac] Ry cflusl
E  Rem™ o+ R3IDD Assembhy Mz T cflush ™ 0:00:45 0:00:00 D:00:45 ﬂ
& Res™ = R30D Senior Techs Related Activities cflush ™ 0:00:08 0:00:00  0:00:08
7 Tten™ Report Completion
Transfer Request
Component Transfer
Lomponents Generate Pick List E
Costs Wiew Pick Lists Planned Times B
Relationship Map... )
Actuzl Item Component Cost 15 Tetal Preduction Time 0:01:15
Actuzl Resource Camponent Cost |7 Display Route Stages Total Additional Time 0:00:00 B
Actual Additional Cost |7 Display ltems Total Run Time 0:01:15
Actual Preduct Gost |7 Display Rescurces Bavs
Actuzl By-Product Cost _ pay = Plennad
Total Variznce |7 Display Texts 15.12.17 Total Required Days

Journal Remark Production Order - P20002

Remarks

Update

Actuzl Clesing Date

Orverdus

Pick and Pack Remarks

Total Waiting Days
Total Days
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PLO1 |.\.\;”

The existing Run Time column is renamed to
Production Time.

Feature

The existing Total Time column is renamed to Run
Time.

On the Summary tab, the Total Time field is renamed
to Total Run Time.

On the Summary tab, the Total Run Time field is
renamed to Total Production Time.

Production Time, Additional Time and Run Time on

the Route Stage line are estimated according to the
Resource with the longest Run Time of all Resource
lines belonging to the stage.

The Resource that takes most of the time determines
the route stage duration.

New selection criteria options added to the right-click
operations of Production Order:

Transfer Request

Component Transfer

Generate Pick List
See SAP Note 2560255

79


https://launchpad.support.sap.com/#/notes/2560255

Production Routing

— 0O =

Production Order
Type - Na. Primary 155
Status b Order Date 12,1217
Product Mo, = P10003 Start Date 12,12.17
Product Description Cue Date 01.01.18
Planned Quantity UoM Mame User Jayson Butler
Warehouse =01 Origin Manuszl
Pricrity Sales Order
Routing Date Calculstion Start Date Forwards ™ _ Customer
Distr. Rule
Project
Components Summary

#  Typs No. Description Planned Gty Issued Awvailzble  Issus Methog Status Production Time

1 Route Stage ™ = Assembly Assembly Planned *

2 Item ¥ = P10001 PC - P4 2.4G, DDR 512M, 400G HD -3% Backflush Y Planned ~

3 Item * = ADDDO3 1.B. Officeprint 1186 544 Backflush ¥ Planned ~

4 Item o L10001 Labour Backflush Complete ™

5 Route Stage ™ =* Engraving Engraving Planned 00001

& Resource ¥ = R300007 Junior Technician [ =3 0 |Backflush Y [1In Progress 0:00:01

7 Route Stage ™ = Quality Quality Control Complets 0:00:01

& Resource ¥ o> R3I00005 Senior Technician {1 =53 0 Backflush ¥ Planned * 0:00:01

9 |Ttem L 0 0 Planned ~

Systemn Message x
Remarks
Reducs "Planned Qty™ to match “Issusd O™ @
Update

[] Remember My Answer and Do Not Show This Message Again

=0 =
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A new Status column is added to Production
Order to set a line status for Route Stage,
ltem or Resource to Planned, In Process or
Complete.

Feature

The Status field is editable on all lines. The
status of all component lines will be updated
according to the status on the Route Stage
line.

When the line Status is changed to
Complete, a check is performed across all
line items and a system message appears
asking the user to Reduce Planned Qty to
match Issued Qty. The answer will be valid
for all components.

When a Route Stage is set to Complete it
will not contribute any data to the algorithm
which calculates the Routed Production
Order Start Date Forwards/End Date
Backwards behaviour

See SAP Note 2547427
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Production

Routing

— 0O =

Copy
Production Order il Lo
Maximize/Restore Grid
Type Standard bl ) 155
Status Planned b Duplicate 121217
Product No. = P10003 Add Row 12.12.17
Product Description PCSetl ? Filter Takle 01.01.18
Planned Quantity 1 UoM Mame _ = Jayson Butler
Warehouse =01 New ﬁu:_‘tl'l.flt}f Manuszl
Pricrity Related Activities
Routing Date Calculstion Start Date Forwards ™ —I _ View Pick Lists
Recalculate Route Stage Dates
|7 Display Route Jtages
Components | Summary [«  Display ltems
#  Typs No. Description Planned Gty  Is |7 Displa}r Resourfes rroduction Time
1 Route Stage ™ = Assembly Assembly |7 Display Texts
2 Item * = PLO00L PC - P4 2.4G, DDR 512M, 400G HD 1 _
I Item - = ADDDOZ 1.B. Officeprint 1185 What's This?
4 Ttem =+ L10001 Labour T Backiush Complete ™
5 Route Stage ™ =* Engraving Engraving Planned 00001
& Resource ¥ = R300007 Junior Technician i [ =3 0 |Backflush ™ [In Progress 0:00:01
7 Route Stage ™ = Quality Quality Control Complete 0:00:01
E Resource ™ CI» RI00D0G Senior Technician 1.00(] (= 0 Backfush = Planned ¥ 0:00:01
9 |Ttem L 0 0 Planned ~
Production Crder x
Remarks
Recalculzste and owerwrite start and end dates from this stage onwards? @
Update
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PLO2 ll\\._\”

A routed Production Order with the Routing
Date Calculation set to Start Date Forwards
or Due Date Backwards, provides a new
right click option to Recalculation Route
Stage Dates.

Feature

A Yes/No message is displayed. If Yes is
selected, the algorithm will only ripple
forward or backwards from this line
depending on the Routing Date Calculation
setting.

See SAP Note 2540739
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Production Routing

Production Crder

Type Standard
Status Released
Preduct No. = PL0003
Product Description PCSetl
Plannad Quantity 1
Warehouse = |01
Pricrity 100

Routing Date Calculation

Components Summary

#  Type Mo,
1 Route Stage ¥ U Assembly
2 Ttem ¥ = P1000L
3 |Ttem * = ADDDOZ
4 |Ttem * = L10D01
5 Route Stage ™ =+ Engraving
& Resource ¥ = R3I00007
7 Route Stage ™ = Quality
& Resource ¥ = R3I00006
9 Item bl
Remarks

UoM Mame

Description

Assembly

PC - P4 2.4G, DDR 512M, 400G HD
1.B. Officeprint 1185

Labour

Engraving

Junicr Technician

Quality Control

Senior Technician
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Planned Qiy  Iss

Pick and Pack

BRE

Na. Primary
Order Date
Start Dste
Cue Date
User
Cancel
Duplicate
Add Row
Delete Row

Duplicate Row

Filter Table

Mew Activity

Related Activities
Report Completion
Transfer Request
Component Transfer
Generate Pick List
Yiew Pick Lists

Inventory Posting List

Recalculate Route Stage Dates

Relationship Map...
Display Route Stages
Display lterns

Display Resources

- O

155

12.12.17
12,12.17
01.01.18
Jayson Butler

Manuszl

Production Time

00001
0:00:01
00001
0:00:01

Feature

The Right Click option on the Production
Order with status Released will show the
option Inventory Posting List.

Benefit

Ability to view transactions for all
item/resource components and
products/by-products involved in the
relevant production order process.

PLO2 |.\.\;”

This option is also available on the
Resource Master Data window showing the
inventory posting list for specific resources.

See SAP Note 2541298
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Bill of Material Component Management PLO2 p_\:”

Bill of Materials - Cormponent Management - Selection Criteria — X Feature
Manzgement Task Change BOM Header . A New Management Task i Change BOM
Change BOM Lines

5;23 20,.0:5._1” ndd BOM Lines ] Header
BOM Ttem Group Deeis SO0 s T v A New section Specify Properties of BOM
BOM Type | hd Header to be Changed is added with the
BOM Warshouse No. From To . . .
BOM Distr, Rule From To following options:
BOM Project From To

i Change Quantity

Specify Properties for BOM Hesder to Be Changed
Change Quantity 10,000
[T] Change Warshgus=
[[] change Price List

i Change Warehouse

i Change Price List

[] Change Distr. Rule Update Rows u Change Distr. Rule
[] change Project . .
[] Change Planned Aversge Production Size 0.000 I u Change PrOJeCt
i Change Planned Average Production size

New Update Rows checkbox allows users to
change and review the rows before execution.

New Change Header Preview window allows
users to review the BOM header properties to
be changed before execution.

See SAP Note 2547484
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