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1 About this Document

This document describes the features that are available in SAP Cloud Transport Management service. The
availability of some of the features may depend on your license agreement with SAP.

To illustrate integration with other SAP offerings, the product documentation on SAP Help Portal might
include references to features that are not included with SAP Cloud Transport Management. Features that are
not included in this feature scope description might require a separate license.

i Note
This document does not include any information about:

* Packages and pricing available for SAP Cloud Transport Management. For more information, see SAP
Discovery Center#r .
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2 Features

Get a high-level overview about the features of SAP Cloud Transport Management service.

SAP Cloud Transport Management service lets you manage software deliverables between accounts of
different environments (such as Cloud Foundry, ABAP, and Neo), by transporting them across various
runtimes. This includes application artifacts as well as their respective application-specific content.

The following features are available for SAP Cloud Transport Management

Better control of changes

Fully cloud-based

Integrated experience

Transport various types
of content

Transport to different
environments

Model also complex
transport landscapes

Complement CI/CD
approaches

Flexibly handle imports

4 PUBLIC

By enabling transport management, you add better control for the propagation of
changes towards your production cloud environments

Handle transports without the need for an on-premise system, other additional
infrastructure, or any third-party services

Trigger transports directly from enabled app-specific content creation tools (such
as SAP Cloud Integration Web Ul)

Handle the transport of development content (in the form of Multitarget
Application archives) and application-specific content (such as SAP Cloud
Integration iFlows)

Source and targets of transports can reside in different global accounts. SAP
Cloud Transport Management can handle transports in the Cloud Foundry, ABAP,
and Neo environments.

Model logical representations of your source and target environments and
connecting routes between them — allows also modelling of complex landscapes,
such as of star topologies

Increase control concerning the propagation of changes towards your production
environment by integrating Cloud Transport Management with your continuous
integration/continuous delivery (CI/CD) solution

Import all transport requests of an import queue in one go or import only selected
requests. Full imports can also be scheduled to run automatically.
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3 Service Availability

This section describes the service availability aspects.

Availability Aspect

Description

Regions

See SAP Discovery Center ¥

Infrastructure

SAP Cloud Transport Management service runs on several underlying Infrastructure-as-a-Service
technologies and regions. Some are owned by SAP and some are owned by our partner infrastruc-
ture providers, including Amazon Web Services, Microsoft Azure, and Alibaba Cloud.

Environments

SAP Cloud Transport Management runs in the Cloud Foundry environment.

Languages

The web-based administration user interface of SAP Cloud Transport Management is available in
the following languages:

® Chinese
® English

The SAP Cloud Transport Management documentation on SAP Help Portal is available in the
following languages:

® Chinese

® English

Accessibility

SAP Cloud Transport Management provides accessibility support in its tools, and the customer
documentation. This includes:

® High-contrast black theme for the administration Ul

® Texts and information

® Ul elements via attributes and element IDs

® Orientation and navigation throughout the Ul

® Userinteraction
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4 Security

SAP Cloud Transport Management service ensures cloud security at multiple levels.

Data Protection

SAP Cloud Transport Management service follows SAP's global data protection and privacy guidelines. For
more information on the guidelines, see Data Privacy #r.

To access the Personal Data Processing policy for your region, see Personal Data Processing for SAP Cloud
Servicesfr.
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5 Service Level Agreement

The Service Level Agreement (SLA) is a contract between SAP and its customers that forms the basis of your
contractual relationship with SAP when referenced in specific order forms.

i Note

This Service Level Agreement covers SAP BTP service offerings that are operated by SAP. For more
information about the service level agreement for cloud service offerings operated by an SAP partner,
contact your operator.

* The order form is the ordering document to subscribe to cloud services from SAP. It defines the
commercial terms and lays out the agreement structure. The order form also incorporates several other
documents that relate to the SLA.

See Sample Order Form#te .

* The Service Level Agreement for Cloud Services applies to any cloud service on the SAP price list,
defining uptime, credits, update windows, and others.
See Service Level Agreement for SAP Cloud Services#r.

Additionally, the General Terms and Conditions for SAP Cloud Services warrants the SLA and provides the
available remedy if SAP fails to meet its SLA. For more information, see General Terms and Conditions for SAP
Cloud Services#r.

Maintenance Windows and Major Upgrade Windows

The maintenance and major upgrade windows are defined in the Service Level Agreement for Cloud Services.
SAP may update these windows from time to time in accordance with the Agreement.

The following windows apply for the SAP Cloud Transport Management service:

Maintenance Windows Major Upgrade Windows
MENA APJ Europe Americas  Frequency MENA APJ Europe Americas
Zerodown- Zerodown- Zerodown- Zerodown- Upto4 FRI SAT SAT
ti ti ti ti ti
ime ime ime ime imes per 9 pm 4am 10 am
year
(8hrs) (8hrs) (8hrs)

For the latest information, see Maintenance Windows and Major Upgrade Windows for SAP Cloud Services#
and search for your service.
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6 Browser Support

For Uls of SAP Cloud Transport Management, the following browsers are supported on Microsoft Windows PCs
and, where mentioned below, on macOS:

Browser

Versions

Google Chrome

Latest version

Mozilla Firefox

Extended Support Release (ESR) and latest version

Microsoft Edge (chromium-based)

Latest current Branch for Business

Safari

Latest 2 versions (for macOS only)

8
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Important Disclaimers and Legal Information

Hyperlinks

Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

®  Links with the icon o : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your
agreements with SAP) to this:
®  The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.
®  SAPdoes not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.
L]

Links with the icon ’h": You are leaving the documentation for that particular SAP product or service and are entering an SAP-hosted Web site. By using
such links, you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this
information.

Videos Hosted on External Platforms

Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within
the control or responsibility of SAP.

Beta and Other Experimental Features

Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use
the experimental features in a live operating environment or with data that has not been sufficiently backed up.

The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your
feedback (e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code

Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax
and phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of
example code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language

SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities,
genders, and abilities.
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No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company. The information contained herein may be changed
without prior notice.

Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP
SE (or an SAP affiliate company) in Germany and other countries. All
other product and service names mentioned are the trademarks of their
respective companies.

Please see https://www.sap.com/about/legal/trademark.html for
additional trademark information and notices.
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