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1 SAP Fieldglass and SAP SuccessFactors
Employee Central Integration Business
Synopsis

Provides an overview of the SAP Fieldglass and SAP SuccessFactors Employee Central integration.

Introduction

This document provides an overview of integrating SAP Fieldglass with SAP SuccessFactors Employee Central.

The SAP Fieldglass vendor management system (VMS) contains records for different types of workers, all of which
are supported within SAP SuccessFactors Employee Central, a cloud HR core system that manages total workforce
(employee and external workers).

Employee Central is a master system for employees and organizational data. SAP Fieldglass is a master system
for external workers. This integration allows you to view contingent worker records taken from SAP Fieldglass in
Employee Central.

-> Remember

Worker data exported from SAP Fieldglass to SAP SuccessFactors includes a flag indicating the source system
is SAP Fieldglass. This allows SAP SuccessFactors to correctly identify contingent workers originating from
SAP Fieldglass and apply appropriate licensing rules. With the source system flag in place, SAP SuccessFactors
can differentiate between SAP Fieldglass and SAP SuccessFactors Employee Central contingent workers,
eliminating the need for dual licensing and avoiding duplicate charges.

There are 3 integration scenarios:

1. Replicating master data from Employee Central to SAP Fieldglass.
2. Creating the SAP Fieldglass Job Requisition from Employee Central Position Management.

¢ An optional configuration is available within SAP Fieldglass to send real-time Job Posting status updates to
the SAP SuccessFactors Employee Central position.

3. Replicating worker data from SAP Fieldglass to Employee Central.
The following diagram illustrates the integration scenarios.

* Replication of master data is prerequisite for scenarios 2 and 3.
* Scenarios 2 and 3 can be used separately or together as an end-to-end scenario, as indicated.
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1.1 Data Workflow Diagrams

Provides a context diagram of the integration points between Employee Central and SAP Fieldglass, and the
method of transfer between SAP Fieldglass and SAP SuccessFactors.
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For more information Central Master Data Integration, see SAP Fieldglass and SAP S/4HANA Integration Business
Synopsis.

Integration Summary for External Resource Integration

The following diagram shows the integration of worker data between SAP Fieldglass and Employee Central. The
integration is established to replicate and send a client’s external worker information from SAP Fieldglass into
Employee Central. This allows clients the ability to manage and view their nonemployee personnel (contingent,
statement of work, and profile workers) within an HR org structure and platform that SAP SuccessFactors
Employee Central provides.
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For more information on External Workforce Integration, see External Workforce Integration for Intelligent
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1.1.1 Integration Summaries

Describes a summary of the elements for SAP Fieldglass master data integration, SAP SuccessFactors Position
Management Integration, and Worker Integration.

Select and Hire Job Seeke [ __________

SAP SF Employee Central

1111 Master Data Integration

Describes SAP Fieldglass master data modules supported for integration with SAP SuccessFactors.

The following SAP Fieldglass master data modules are required to integrate with SAP SuccessFactors:
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1112 Position Management Integration

Describes a summary of the elements for SAP SuccessFactors Position Management Integration.

SSO Requests
ID API Name Activity Type/Version Format Frequency Event Triggers
7 Create new IDP initiated HTTPS SAML Real time SuccessFactors
requisition (Suc- _Click on
cessFactors
link) Request
Contingent
Worker link
Enabled when
no SAP Field-
glass requisition
exists.
8 View requisition  IDP initiated HTTPS SAML Real time SuccessFactors
link (Suc.cess- - Click on View
Factors link)
Requisition link
Enabled when
SAP Fieldglass
requisition ex-
ists.
9 Job Posting Upload Manual CSvV As needed
Template
10 Job Posting Up-  Upload (Pull) API JSON Real time SuccessFactors
load — User authenti-
. cated, and posi-
[Domain]/ tion ID returned
ODATANZ/ during create
ODATA/v2/Posi- new requisition
tion request.
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ID APl Name Activity Type/Version Format Frequency Event Triggers

11 Job Posting Sta-  Upload (Post) API JSON Real time Configured in
tus Update SAP Fieldglass
] Publish/

[Domain]/ Subscribe - all

ODATANZ2/ actions modify-

upsert ing the Job Post-
ing Status in
SAP Fieldglass.

1113 Worker Integration

Describes a summary of the elements for SAP Fieldglass Worker Integration.

Integration Connectors

ID APl Name Activity Type/Version Format Frequency Event Triggers
12 Active Worker Download Manual CSv As needed Replication trig-
Delta Single Line ger by CPI

Variant: Stand-
ard Worker
Download Delta
Single Line

The SOAP web service reads contingent worker information from SAP Fieldglass and SAP Business Technology
Platform (SAP BTP) middleware integrates this information with Employee Central.

Entities are created in Employee Central and Execution Manager is used for error reporting.

SAP Fieldglass connectors contain worker information that can be integrated with any HRIS system.
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1.2 Additional Resources

Where to go for additional related information.

8

View or download the integration guide, Using SAP Fieldglass with Employee Central, on the SAP Help Portal at
https://help.sap.com/viewer/273e3d27f7ad4a45al4e41419030a590/ latest/en-US.

For information on overviews and best practices related to SAP Fieldglass and

SAP SuccessFactors Employee Central integrations, go to https://api.sap.com/package/
SAPFieldglasswithSuccessFactorsECContingentWorker?section=0verview# .

For general integration information related to SuccessFactors Employee Central and SAP Fieldglass, go to the
SAP Business Accelerator Hub at https://api.sap.com/themes/SAPFieldglass# .
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Important Disclaimers and Legal Information

Hyperlinks

Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

®  Links with the icon [ : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your agreements
with SAP) to this:
®  The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.
®  SAPdoes not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.
L]

Links with the icon &: You are leaving the documentation for that particular SAP product or service and are entering an SAP-hosted Web site. By using such links,
you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this information.

Videos Hosted on External Platforms

Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within the
control or responsibility of SAP.

Beta and Other Experimental Features

Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use the
experimental features in a live operating environment or with data that has not been sufficiently backed up.

The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your feedback
(e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code

Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax and
phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of example
code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language

SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities, genders,
and abilities.
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No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company. The information contained herein may be changed
without prior notice.

Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP
SE (or an SAP affiliate company) in Germany and other countries. All
other product and service names mentioned are the trademarks of their
respective companies.

Please see https://www.sap.com/about/legal/trademark.html for
additional trademark information and notices.
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