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Supplier Risk Engagements API

This guide is for application developers who want to get control-based engagement risk assessment project data.
The API gets the data for engagements, issues, modular and inherent risk screening questionnaires.

A control-based engagement risk assessment project helps you to understand the potential risk of doing business
with a supplier. The Supplier Risk Engagements API exports the project data from your control-based engagement
risk assessment projects.

You can use the Supplier Risk Engagements API to:

• Search for engagement projects, issues, and modular questionnaires by Last updated date and retrieve the
project IDs for the engagement projects (workspace IDs), project IDs for the issue projects (workspace IDs),
and project IDs for the modular questionnaire projects (workspace IDs). You can use a date range between two
last updated dates, or you can get all engagement projects, issues, and modular questionnaires up to a specific
last updated date.

• Get the details of the engagement projects, issue projects, modular questionnaire projects, inherent risk
screening questionnaire projects including the questionnaires used as engagement risk assessments, using
the project ID for the engagement project (workspace ID), project ID for the issue project (workspace ID),
project ID for the modular questionnaire project (workspace ID), and project ID for the inherent risk screening
questionnaire project (workspace ID).

 Note
This guide only contains information about the active version of this API. To see which version of this API is the
active version, see the version history.

This guide applies to:

• SAP Ariba Developer Portal
• SAP Ariba APIs
• SAP Ariba Supplier Risk
• SAP Ariba Supplier Risk, base edition

Endpoints Included in the Supplier Risk Engagements API

The Supplier Risk Engagements API includes the following endpoints:

Endpoint Description

GET /engagements Searches for the engagement projects.

GET /engagements/{workspaceId} Gets the details for the engagement projects.

GET /issues Searches for the engagement issues.

GET /issues/{workspaceId} Gets the details for the engagement issues.
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Endpoint Description

GET /questionnaires Searches for the modular and inherent risk screening ques-
tionnaires.

GET /questionnaires/{workspaceId} Gets the details for the modular and inherent risk screening
questionnaires.

Prerequisites

• Your site must be configured for use of control-based engagement risk assessment projects.
• To create an application and request access to use this API, you must have access to the SAP Ariba Developer

Portal. For details refer to Steps to Start Using the SAP Ariba APIs in Help for the SAP Ariba Developer Portal.
• All queries made to this API must be authenticated using OAuth authentication. For details refer to SAP Ariba

Developer Portal Authentication in Help for the SAP Ariba Developer Portal.

Related Guides

Supplier Data API with Pagination

Risk Exposure API

Risk Category Information API for Supplier Risk Exposure

Help for the SAP Ariba Developer Portal

Workflow for Supplier Risk Engagements API
Use the Supplier Risk Engagements API to export control-based engagement risk assessment project data. The
API gets the data for engagement projects, engagement issues, and modular questionnaire data, including data on
questionnaires used as engagement risk assessments.

Workflow to Retrieve Specific Engagement Related Details

To retrieve specific related details about the engagement project data, use the engagements search endpoint to get
the project IDs (workspace IDs) for the engagement projects, the related issue projects, and the related modular
questionnaire projects. Then use all of the details endpoints to get the specific related details.

1. If not already done, a member of the Customer Administrator group configures your site for use of control-
based engagement risk assessment projects. Refer to Workflow for Setting Up Control-Based Engagement Risk
Assessment Projects for more information on setting up control-based engagement risk assessment projects.
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2. The user identifies the project IDs for the engagement projects (workspace IDs).
If you don't know the IDs, determine the last updated date or date range for the desired engagement projects.

3. The client application sends a search request for the engagements in the specified system realm of SAP Ariba
Supplier Risk. The results of the search include the project IDs for the engagement projects (workspace IDs),
the project IDs for the related issue projects (workspace IDs), and the project IDs for the related modular
questionnaire projects (workspace IDs).

4. The user identifies the specific project IDs for the engagement projects (workspace IDs).
5. The client application sends a request for the engagement project details. The response includes the details

of the specific engagements including the workspace IDs for the related issues and assessment modular
questionnaires.

6. The user identifies the specific project IDs for the issue projects (workspace IDs).
7. The client application sends a request for the issue project details. The response includes the details for the

related issues.
8. The user identifies the specific project IDs for the modular questionnaire projects (workspace IDs).
9. The client application sends a request for the modular questionnaire project details. The response includes the

related assessment modular questionnaires details, including data on questionnaires used as engagement risk
assessments.

Workflow to Retrieve All Data

Use all of the search and details endpoints to retrieve all data for a data dump.

1. If not already done, a member of the Customer Administrator group configures your site for use of control-
based engagement risk assessment projects. Refer to Workflow for Setting Up Control-Based Engagement Risk
Assessment Projects for more information on setting up control-based engagement risk assessment projects.

2. The user identifies the project IDs for the engagement projects (workspace IDs), issue projects (workspace
IDs), and modular questionnaire projects (workspace IDs).
If you don't know the IDs, determine the last updated date or date range for the desired engagements, issues,
and modular questionnaires.

3. The client application sends three search requests, one each for the engagement projects, issue projects, and
modular questionnaire projects in the specified system realm of SAP Ariba Supplier Risk. The results of the
search include the project IDs for the engagement projects (workspace IDs), the project IDs for the related
issue projects (workspace IDs), and the project IDs for the related modular questionnaire projects (workspace
IDs).

4. The client application sends three requests for the details, one each for the engagement projects, issue
projects, and modular questionnaire projects. The response includes the engagement project, issue project,
and modular questionnaire details, including data on questionnaires used as engagement risk assessments.
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Supplier Risk Engagements API Query and Filter
Parameters
You can use query and filter parameters to paginate API results and to further filter the return data.

Parameter Description

realm The name of the customer site that the client application
wants to access, which can be any of the realmName values
in the realms list returned by the Oauth token.

This is a mandatory parameter.

workspaceId The project ID for the engagement project, issue project, or
modular questionnaire project.

This is a mandatory parameter for the details endpoints.

$count Determines if page metadata and total count of records are
returned in the response.

$count=true returns the total count of records after apply-
ing the filters.

$count=false, or no $count is passed, returns no meta-
data.

$top Determines the number of records returned for the page in the
response from the pagination token onward.

$top=10 returns the first 10 records for that page from the
offset ID.

The value you specify must be greater than 0 and less than or
equal to the system-defined pagination limit per page for the
endpoint. The system defined page limit is 100.

$skip Determines the pagination token returned in the body of the
previous response, which is a numeric value.

Specifying $skip=0 is equivalent to not passing any skip pa-
rameter and returns page 1 records from the first record to the
specified page limit.

Specifying the pagination token in the body of the previous
response skips all records up to and including that page and re-
trieves successive page records up to the specified page limit.
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Parameter Description

$filter Specifies the update timestamps for records returned in the
response and returns all records in the range in the specified
page limit.

This query parameter supports the following filter parameters:

• updatedDateFrom: the earliest update date for re-
cords to be returned. Records most recently updated be-
fore this date are excluded from the response.
This parameter uses the ge (greater than or equal to)
operator and a date.

• updatedDateTo: the latest update date for records
to be returned. Records most recently updated after this
date are excluded from the response.
This parameter uses the le (less than or equal to) opera-
tor and a date.

Dates must be in the format YYYY-MM-DDThh:mm:ssZ in
Greenwich Mean Time (GMT).

Examples:

• $filter=updatedDateFrom ge

2018-09-29T12:20:51Z and updatedDateTo le
2019-10-04T12:20:51Z retrieves all records that fall
between this range depending on the configured page
limit.

• $filter=updatedDateTo le

2019-10-04T12:20:51Z retrieves all records from
start until the date specified, depending on the configured
page limit.

• $filter=updatedDateFrom ge

2018-09-29T12:20:51Z retrieves all records from
the date specified to the date and time of the request.

{{runtime_url}}/engagements?realm=customersite&$filter=updatedDateFrom ge 
2021-09-29T12:20:51Z and updatedDateTo le 2021-10-04T12:20:51Z 
&$count=true&$top=15&$skip=0

 Note
In the sample URLs in this topic, replace {{runtime_url}} with the desired runtime URL from the
Environment Details table on the SAP Ariba Developer Portal discovery page for this API.

Supplier Risk Engagements API
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Retrieving Engagement Projects Using the Supplier
Risk Engagements API
Use these steps to retrieve your control-based engagement risk assessment project data from SAP Ariba Supplier
Risk.

Prerequisites

If not already done, a member of the Customer Administrator group configures your site for use of control-
based engagement risk assessment projects. Refer to Workflow for Setting Up Control-Based Engagement Risk
Assessment Projects for more information on setting up control-based engagement risk assessment projects.

 Note
In the sample URLs in this topic, replace {{runtime_url}} with the desired runtime URL from the
Environment Details table on the SAP Ariba Developer Portal discovery page for this API.

Procedure

1. The client application uses the GET /engagements endpoint to request a list of engagement projects. The
endpoint uses the last updated date or last updated date range for the desired engagement projects. Use
the query parameters to search and filter the results. If you already know the project IDs for the engagement
projects (workspace IDs), and want to retrieve the engagement project details, you can skip to the GET /
engagements/{workspaceId} endpoint in step 2.

GET {{runtime_url}}/engagements&realm=mySite

On success, the response includes a 200 success code.

The response returns a JSON with the results that match the criteria in the EngagementSearchResponse
block. The response includes the workspace IDs for the issue and modular questionnaire assessment projects
associated with the specified engagement project. You can use GET /issues/{workspaceId} and GET /
questionnaires/{workspaceId} to retrieve the details for them. See Retrieving Engagement Issues
Using the Supplier Risk Engagements API [page 11] and Retrieving Modular and Inherent Risk Screening
Questionnaires Using the Supplier Risk Engagements API [page 13] for more details on retrieving the related
issues and modular questionnaires.

{ 
 
"count": 1,
"engagements": [
    {
      "workspaceId": "WS1234567",
      "title": "Engagement xyz",
      "status": "Submitted",
      "smVendorId": "S12345678",
      "updatedDate": "2022-09-29 23:51:56.434"
    }
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  ],
  "pageToken": 1
 
}

On failure, the response includes an error message. See Supplier Risk Engagements API Error Messages [page
15] for a list of possible errors.

2. The client application uses the GET /engagements/{workspaceId} endpoint to retrieve the details for the
engagement projects.

On success, the response includes a 200 success code.

The response returns a JSON with the results that match the criteria in the EngagementResponse block.

{
 
  "engagement": {
    "workspaceId": "string",
    "title": "string",
    "requestedOn": "string",
    "requestedBy": "string",
    "status": "string",
    "inherentRisk": "string",
    "residualRisk": "string",
    "srTemplateUpgradeStatus": {
      "templateUpgradeMarkDate": "string",
      "workspaceId": "string",
      "templateVersionUpgradedFrom": "string",
      "templateVersionUpgradedTo": "string",
      "engagementRequestStatus": "string",
      "templateUpgradeCompleteDate": "string",
      "shouldNotifyEROwner": "string",
      "templateUpgradeStatus": "string"
    },
    "supplier": {
      "smVendorId": "string",
      "name": "string",
      "legalName": "string",
      "telephone": "string",
      "fax": "string",
      "contactFirstName": "string",
      "contactMiddleName": "string",
      "contactLastName": "string",
      "contactTelephone": "string",
      "contactEmail": "string"
    },
    "commodities": [
      {
        "domain": "string",
        "id": "string",
        "name": "string"
      }
    ],
    "tasks": [
      {
        "name": "string",
        "taskId": "string",
        "taskType": "string",
        "taskStatus": "string",
        "owner": "string",
        "originalOwner": "string",
        "dueDate": "string",
        "comments": [
          {
            "comment": "string",
            "user": "string",
            "date": "string"
          }
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        ]
      }
    ],
    "controls": [
      {
        "controlId": "string",
        "controlName": "string",
        "controlType": "string",
        "description": "string",
        "status": "string",
        "owner": "string",
        "decisionMaker": "string",
        "riskType": "string",
        "comment": "string",
        "taskAssignee": "string",
        "residualRiskRating": "string",
        "engagementId": "string",
        "assessments": [
          {
            "workspaceId": "string",
            "assessmentId": "string",
            "assessmentName": "string",
            "assessmentType": "string"
          }
        ]
      }
    ],
    "assessments": [
      {
        "workspaceId": "string",
        "assessmentId": "string",
        "assessmentName": "string",
        "assessmentType": "string",
        "status": "string",
        "visibility": "string",
        "imported": "string",
        "skipped": "string",
        "skippedReason": "string",
        "riskScore": "string",
        "targetScore": "string",
        "modifiedDate": "string",
        "sentDate": "string",
        "expirationDate": "string",
        "smVendorId": "string",
        "controlId": "string"
      }
    ],
    "issues": [
      {
        "workspaceId": "string",
        "parentType": "string",
        "parentId": "string",
        "title": "string",
        "status": "string",
        "updatedDate": "string"
      }
    ]
  }
 
}

On failure, the response includes an error message. See Supplier Risk Engagements API Error Messages [page
15] for a list of possible errors.
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Retrieving Engagement Issues Using the Supplier
Risk Engagements API
Use these steps to retrieve your control-based engagement risk assessment issue data from SAP Ariba Supplier
Risk.

Prerequisites

If not already done, a member of the Customer Administrator group configures your site for use of control-
based engagement risk assessment projects. Refer to Workflow for Setting Up Control-Based Engagement Risk
Assessment Projects for more information on setting up control-based engagement risk assessment projects.

 Note
In the sample URLs in this topic, replace {{runtime_url}} with the desired runtime URL from the
Environment Details table on the SAP Ariba Developer Portal discovery page for this API.

Procedure

1. The client application uses the GET /issues endpoint to retrieve a list of engagement project issues. The
endpoint uses the last updated date or last updated date range for the desired engagement project issues.
Use the query parameters to search and filter the results. If you already know the project IDs for the issue
projects (workspace IDs), or you previously got the IDs as part of the engagement details using the GET /
engagements endpoint, you can skip to the GET /issues/{workspaceId} endpoint in step 2 to retrieve the
issue details.

GET {{runtime_url}}/issues&realm=mySite

On success, the response includes a 200 success code.

The response returns a JSON with the results that match the criteria in the IssueSearchResponse block.

{ 
 
"issues": [
    {
      "workspaceId": "string",
      "parentType": "string",
      "parentId": "string",
      "title": "string",
      "status": "string",
      "updatedDate": "string"
    }
  ],
  "count": 1
 
}

On failure, the response includes an error message. See Supplier Risk Engagements API Error Messages [page
15] for a list of possible errors.
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2. The client application uses the GET /issues/{workspaceId} endpoint to retrieve the details for the issues.

On success, the response includes a 200 success code.

The response returns a JSON with the results that match the criteria in the IssueResponse block.

{
 
  "issue": {
    "workspaceId": "string",
    "parentType": "string",
    "parentId": "string",
    "title": "string",
    "description": "string",
    "status": "string",
    "assignee": "string",
    "issueType": "string",
    "classification": "string",
    "severity": "string",
    "analysisDecision": "string",
    "riskDomain": "string",
    "riskRating": "string",
    "residualRisk": "string",
    "dueDate": "string",
    "approvalDate": "string",
    "resolutionDate": "string",
    "resolutionDescription": "string",
    "updatedDate": "string",
    "supplier": {
      "smVendorId": "string",
      "name": "string",
      "legalName": "string",
      "telephone": "string",
      "fax": "string",
      "contactFirstName": "string",
      "contactMiddleName": "string",
      "contactLastName": "string",
      "contactTelephone": "string",
      "contactEmail": "string"
    },
    "control": {
      "controlId": "string",
      "controlName": "string",
      "controlType": "string",
      "description": "string",
      "status": "string",
      "owner": "string",
      "decisionMaker": "string",
      "riskType": "string",
      "comment": "string",
      "taskAssignee": "string",
      "residualRiskRating": "string",
      "engagementId": "string",
      "assessments": [
        {
          "workspaceId": "string",
          "assessmentId": "string",
          "assessmentName": "string",
          "assessmentType": "string"
        }
      ]
    },
    "tasks": [
      {
        "name": "string",
        "taskId": "string",
        "taskType": "string",
        "taskStatus": "string",
        "owner": "string",
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        "originalOwner": "string",
        "dueDate": "string",
        "comments": [
          {
            "comment": "string",
            "user": "string",
            "date": "string"
          }
        ]
      }
    ]
  }
 
}

On failure, the response includes an error message. See Supplier Risk Engagements API Error Messages [page
15] for a list of possible errors.

Retrieving Modular and Inherent Risk Screening
Questionnaires Using the Supplier Risk Engagements
API
Use these steps to retrieve modular and inherent risk screening questionnaire data, including data on
questionnaires used as engagement risk assessments from SAP Ariba Supplier Risk.

Prerequisites

If not already done, a member of the Customer Administrator group configures your site for use of control-
based engagement risk assessment projects. Refer to Workflow for Setting Up Control-Based Engagement Risk
Assessment Projects for more information on setting up control-based engagement risk assessment projects.

 Note
In the sample URLs in this topic, replace {{runtime_url}} with the desired runtime URL from the
Environment Details table on the SAP Ariba Developer Portal discovery page for this API.

Procedure

1. The client application uses the GET /questionnaires endpoint to retrieve a list of modular and inherent
questionnaires. The endpoint uses the last updated date or last updated date range for the desired
questionnaires. Use the query parameters to search and filter the results. If you already know the project IDs
for the questionnaires (workspace IDs), or you previously got the IDs as part of the engagement details using
the GET /engagements endpoint, you can skip to the GET /questionnaires/{workspaceId} endpoint in
step 2 to retrieve the questionnaire details.

GET {{runtime_url}}/questionnaires&realm=mySite
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On success, the response includes a 200 success code.

The response returns a JSON with the results that match the criteria in the QuestionnaireSearchResponse
block.

{
 
  "questionnaires": [
    {
      "workspaceId": "string",
      "title": "string",
      "status": "string",
      "sentDate": "string",
      "smVendorId": "string",
      "updatedDate": "string"
    }
  ]
  "count": 1
 
}

On failure, the response includes an error message. See Supplier Risk Engagements API Error Messages [page
15] for a list of possible errors.

2. The client application uses the GET /questionnaires/{workspaceId} endpoint to retrieve the details for
the modular and inherent risk screening questionnaires.
Provide the workspace ID of either modular questionnaire or inherent questionnaire to retrieve the appropriate
details. To retrieve both modular and inherent screening questionnaires, provide the engagement workspace ID

On success, the response includes a 200 success code.

The response returns a JSON with the results that match the criteria in the QuestionnaireResponse block.

[
 
  {
    "workspaceId": "string",
    "title": "string",
    "status": "string",
    "sentDate": "string",
    "dueDate": "string",
    "approvedDate": "string",
    "deniedDate": "string",
    "expirationDate": "string",
    "updatedDate": "string",
    "supplier": {
      "smVendorId": "string",
      "name": "string",
      "legalName": "string",
      "telephone": "string",
      "fax": "string",
      "contactFirstName": "string",
      "contactMiddleName": "string",
      "contactLastName": "string",
      "contactTelephone": "string",
      "contactEmail": "string"
    },
    "questionsAndAnswers": [
      {
        "question": "string",
        "answerType": "string",
        "answer": "string"
      }
    ]
  },
   {
    "workspaceId": "string",
    "title": "string",
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    "status": "string",
    "sentDate": "string",
    "dueDate": "string",
    "approvedDate": "string",
    "deniedDate": "string",
    "expirationDate": "string",
    "updatedDate": "string",
    "supplier": {
      "smVendorId": "string",
      "name": "string",
      "legalName": "string",
      "telephone": "string",
      "fax": "string",
      "contactFirstName": "string",
      "contactMiddleName": "string",
      "contactLastName": "string",
      "contactTelephone": "string",
      "contactEmail": "string"
    },
    "questionsAndAnswers": [
      {
        "question": "string",
        "answerType": "string",
        "answer": "string"
      }
    ]
  }
] 
 
 }

On failure, the response includes an error message. See Supplier Risk Engagements API Error Messages [page
15] for a list of possible errors.

Supplier Risk Engagements API Error Messages

Use this information to troubleshoot your queries to the Supplier Risk Engagements API.

Error Code Message Description

400 The API key passed in the request is not

valid.

The API key passed in the query headers
does not match the API key in the OAuth
token.

400 The API key is missing in the header. The API key passed in the query header is
missing. Add a valid API key in the header
request.

400 The API key provided in the header does

not match with the API key in the token.

The API key passed in the query header
does not match the API key in the token.
Change the API key in the query header
to match the API key in the token.

400 Invalid or missing request parameters:

sm_vendor_id or realm.

Your request has an incorrect or miss-
ing SM vendor ID or realm. Check to
make sure the specified realm name and
smVendorID are correct, then resubmit
your request.
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Error Code Message Description

400 Realm YYY in the request does not match

with realms in the token.

The specified realm in your request
doesn’t match the list of realms from the
token. Change the realm in your request
to one of the available realms in the to-
ken.

400 Realm YYY in the request is not

available.
The specified realm in the request
doesn’t exist in your SAP Ariba Supplier
Risk database or it isn’t enabled for SAP
Ariba Supplier Risk.

400 Check the realm in the request. Realm

value should not be null or empty.

The specified realm in your request can’t
be empty. Add the realm in your request.

400 Invalid input parameter The information entered is incorrect or
missing. Check the URL for accuracy and
trailing spaces. Check the request body
format. Then resubmit your request.

429 Rate limit error You have exceeded the maximum permit-
ted query rate. Refer to the developer
portal discovery page for this API for the
applicable query rates.

500 Internal server error The data could not be retrieved. This may
be due to connection issues or the server
is down. Try again later.

504 Gateway Time-out The server timeout time has been ex-
ceeded, possibly due to network traffic or
reliability issues. Retry your query.
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Version History for the Supplier Risk
Engagements API

Please use the active version of the Supplier Risk Engagements API.

API Version Status As of Release

v3 Active SAP Ariba 2602

Related Information

Help for the SAP Ariba Developer Portal
API Versioning and Deprecation on the SAP Ariba Developer Portal
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API-Specific Disclaimers and Legal Information

The SAP Ariba Developer Portal included in the SAP Ariba APIs product and the APIs made available on this site
are provided solely at the discretion of SAP without warranty of any kind, and SAP may change, suspend, or cancel
any or all features or functions of the SAP Ariba APIs product or revise the website at any time. Any production use
of or commercialization of applications containing any APIs provided on this website is prohibited without a written
agreement between your company and SAP governing such activities.

Access to this API is available to you as a subscriber to this solution as part of the SAP Cloud Service Level
Agreement. However, it is not considered part of the solution. Use of this API is purely optional and is subject to
restrictions stated in the documentation, including the Terms of Use and the documentation found at the SAP
Ariba Developer Portal (see https://developer.ariba.com/api ). If you wish to connect a third-party service using
this API, first confirm that the company is participating in the SAP partner program and is authorized to provide a
connection to this solution using this API. You will be required to submit written consent to SAP to authorize the
exchange of data with the third-party service.
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Important Disclaimers and Legal Information

Hyperlinks
Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

• Links with the icon : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your agreements
with SAP) to this:

• The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.

• SAP does not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.

• Links with the icon : You are leaving the documentation for that particular SAP product or service and are entering an SAP-hosted Web site. By using such links,
you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this information.

Videos Hosted on External Platforms
Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within the
control or responsibility of SAP.

Beta and Other Experimental Features
Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use the
experimental features in a live operating environment or with data that has not been sufficiently backed up.
The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your feedback
(e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code
Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax and
phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of example
code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language
SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities, genders,
and abilities.
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This documentation, as well as the Ariba solutions, software and/or
services described in it, contain proprietary information. They are
provided under a license or other agreement containing restrictions on
use and disclosure and are also protected by copyright, patent and/or
other intellectual property laws. Except as permitted by such agreement,
no part of the document may be reproduced or transmitted in any form
by any means, electronic, mechanical or otherwise, without the prior
written permission of Ariba, Inc.

Ariba, Inc. assumes no responsibility or liability for any errors or
inaccuracies that may appear in the documentation. The information
contained in the documentation is subject to change without notice.

Ariba and Ariba products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of Ariba, Inc. in
the United States and other countries. Please see http://www.ariba.com/
legal/trademarks for additional trademark information and notices.

Ariba Sourcing solutions (On Demand and software) are protected
by one or more of the following patents, including without limitation:
U.S. Patent Nos. 6,199,050; 6,216,114; 6,223,167; 6,230,146; 6,230,147;
6,285,989; 6,408,283; 6,499,018; 6,564,192; 6,871,191; 6,952,682;
7,010,511; 7,072,061; 7,130,815; 7,146,331; 7,152,043;7,225,152; 7,277,878;
7,249,085; 7,283,979; 7,283,980; 7,296,001; 7,346,574; 7,383,206;
7,395,238; 7,401,035; 7,407,035; 7,444,299; 7,483,852; 7,499,876;
7,536,362; 7,558,746; 7,558,752; 7,571,137; 7,599,878; 7,634,439;
7,657,461; 7,693,747; 8,364,577; and 8,392,317. Patents pending.

Other Ariba product solutions are protected by one or more of the
following patents:

U.S. Patent Nos. 6,199,050, 6,216,114, 6,223,167, 6,230,146, 6,230,147,
6,285,989, 6,408,283, 6,499,018, 6,564,192, 6,584,451, 6,606,603,
6,714,939, 6,871,191, 6,952,682, 7,010,511, 7,047,318, 7,072,061,
7,084,998; 7,117,165; 7,225,145; 7,324,936; 7,536,362; 8,364,577; and
8,392,317. Patents pending.

Certain Ariba products may include third party software or other
intellectual property licensed from a third party. For information
regarding software or other intellectual property licensed from a third
party, go to http://www.ariba.com/copyrights.cfm.
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