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1 Introduction

Tight workflow integration between SAP Fieldglass and SAP Ariba enables buyers to handle their services
procurement processes in SAP Fieldglass.

Many customers who use SAP Fieldglass to manage their contingent labor and external services activity and
spend can also use SAP Ariba to manage their services procurement. SAP Fieldglass and SAP Ariba are offerings
within SAP’s product suite, and as such, the need for seamless connectivity is imperative for customers to easily
implement and configure integrations.
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2 Add System Environment Variables for CIG
IP Ranges

Prerequisites

An SAP Fieldglass technical consultant is required to maintain the system environment variables. A standard
buyer/client user can't perform this setup. For more information, contact your SAP Fieldglass representative.
Context

Add CIG IP ranges for U.S. and E.U. servers.
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3 Configure Certificates

Configure certificates to establish connectivity for the SAP Fieldglass and SAP Ariba integration.

Prerequisites

This task can be performed by a configuration manager user signed into the Configuration Manager.

For information on how to configure certificates, see Configure Certificates in the Services Procurement
Implementation Guide for SAP Fieldglass and SAP Business Network 4R2.
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4 Enable Integration Connectors

Describes how to enable the required SAP Ariba integration connectors for a buyer company.

Prerequisites

The following task can be completed by an SAP Fieldglass configuration manager user signed into Configuration
Manager.

Context

On the Self-Service Dashboard, choose the Connector Wizard button. For detailed information on enabling and
editing integration connectors, see the Integration Tools section in the SAP Fieldglass Configuration Manager
Guide.

Procedure

Enable the following connectors and features:
1. Ariba P2P Requisition XML Upload

6

¢ Name: Ariba P2P Requisition XML Upload

* Custom Connector Name: Ariba P2P Requisition XML Upload

¢ Version: API-V1.0
Ariba PR Response Upload
* Name: Ariba PR Response Upload

* Custom Connector Name: Ariba PR Response Upload

¢ Version: API-V1.0
Ariba Status XML Upload
* Name: Ariba Status XML Upload
* Custom Connector Name: Ariba Status XML Upload
* Version: API-V1.0
Ariba Network Invoice Upload
* Name: Ariba Status XML Upload
® Custom Connector Name: Ariba Status XML Upload
* Version: API-V1.0
Service Entry Sheet Status Upload
* Name: Service Entry Sheet Status Upload

PUBLIC
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® Custom Connector Name: Service Entry Sheet Status Upload
¢ Version: API-V1.0
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5 Enable Event Driven Configurations

Describes how to enable Event Driven Configurations for modules using SAP Fieldglass workflows.

Context

Only users with Configuration Manager permissions can perform these tasks.

® The company configuration | Integration » Ariba » Include SES Attachments i must be enabled to allow
attachments in the Service Entry Sheet (SES) payload.

Procedure

1. From the Configuration Manager Self-Service Dashboard, select Event Driven Config.
2. Toadd a new event-driven configuration, select New on the Event-Driven Config List page.

3. Select one of the valid modules from the Module drop-down menu.

Valid values:
* Event
* Expense Sheet
* Fee
* Schedule
* SOW Response
* SOW Revision Response
* Statement of Work
* Statement of Work Revision
* Time Sheet
*  Work Order
*  Work Order Revision

The Event Driven Config Id auto-populates with the company code, followed by the module name and a
randomly generated ID number.

4. Enter the information for each module as described in the following Module Configuration Table:
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Module Configuration Table

event_driven_con-

Module fig_id Activity Transporter Class Custom Script

Event XXXX_EV_SES_PUSH  Approved insite.webservices.out- SES_4R2_EVENT_PUS
bound.SAPS4Trans- H
porter

Expense Sheet XXXX_ES_SES_PUSH  Approved insite.webservices.out- SES_4R2_ES_PUSH
bound.SAPS4Trans-
porter

Fee XXXX_FEE_SES_PUSH Approved insite.webservices.out- SES_4R2_FEE_PUSH
bound.SAPS4Trans-
porter

Schedule XXXX_SH_SES_PUSH  Approved insite.webservices.out- SES_4R2_SCHED-
bound.SAPS4Trans- ULE_PUSH
porter

SOW Response XXXX_SOW_PUSH Approved insite.webservi- ARIBA_SOW_RESP_P
ces.outbound.Ariba- USH
CIGP2PTransporter

SOW Revision Re- XXXX_SOWR_PUSH Approved insite.webservi- ARIBA_SOWR_RESP_

sponse ces.outbound.Ariba- PUSH
CIGP2PTransporter

Time Sheet XXXX_TS_SES_PUSH  Approved insite.webservices.out- SES_4R2_TS_PUSH
bound.SAPS4Trans-
porter

Statement of Work XXXX_SOW_CLOSE_P Close. Reopen insite.webservi- ARIBA_SOW_PUSH

USH ces.outbound.Ariba- (close)

CIGP2PTransporter

SOW Revision XXXX_SOWR_CLOSE_ Close, Reopen insite.webservi- ARIBA_SOWR_PUSH

PUSH ces.outbound.Ariba- (close)

CIGP2PTransporter

Work Order XXXX_WO_PUSH Approved insite.webservi- ARIBA_WO_PUSH
ces.outbound.Ariba-
CIGP2PTransporter

Work Order Revision XXXX_WOR_PUSH Approved insite.webservi- ARIBA_WOR_PUSH
ces.outbound.Ariba-
CIGP2PTransporter

Work Order XXXX_WO_CLOSE_PU Close, Reopen insite.webservi- ARIBA_WO_PUSH

SH

ces.outbound.Ariba-
CIGP2PTransporter

Work Order Revision

XXXX_WOR_CLOSE_P
USH

Close, Reopen

insite.webservi-
ces.outbound.Ariba-
CIGP2PTransporter

ARIBA_WOR_PUSH
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6 Configure the SOW Template, SOW Type,
and User Role

Configure a SOW template, SOW type, and user role for integration with SAP Ariba Services POs.

Context

This task can be performed by the Buyer's Admin.

Procedure

1. Onthe buyer's Administration Menu under Services, choose SOW Template.

1. Choose the template used for this integration, and then choose Edit.
2. Configure the following rules:

SOW Rule Description Value
Expand recurring Line Items prior to This rule ensures the schedules are Yes
SOW Approval sent individually at the PR/PO payload.

Buyer can change line item cost alloca-  This rule only shows up at the tem- Yes
tion plate level if the Company Configura-

tion "Buyer can change line item cost
allocation" is enabled.

SOW Worker Spend estimation based  This rule only shows up if workers are Yes

on number of positions and period enabled.

Use Rate Grid for SOW Workers on Optional. Enable at the company con-

Statement of Work figuration level to allow discounts on
worker.

2. Onthe buyer's Administration Menu under Services, choose SOW Type.

1. Choose the SOW type used for this integration, and then choose Edit.

2. Set the Buyer Reference field to Lock. Don't allow users to edit this field.
3. On the buyer's Administration Menu under User, choose User Role.

1. Choose the user role used for this integration, and then choose Edit.
2. Inthe Statement of Work section, clear the check box for Edit Reference.
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7 Configure Ariba Punchout Accounts

Describes how to configure Punchout Accounts.

Prerequisites

Only users with Configuration Manager permissions can perform these tasks.

Context

A punchout account must be set up for each event-driven configuration based on its associated module.

Procedure

1. Onthe Configuration Manager Self-Service Dashboard page under Configuration Tools, choose Event Driven
Config.
The Event-Driven Config List page opens.

2. Select the Event Driven Config ID you want to create a punchout account for.

The Event Driven Config page opens.

3. Toadd a new punchout account, select the Create Punchout Account button. If you're editing an existing
punchout account, select the Edit Punchout Account button.

The Create Punchout Account page opens for new punchout accounts. The Edit Punchout Account page
opens if editing an existing punchout account.

4. Enter the following values.

® Note

We recommend that you set the punchout configuration Amount format to Unit Priced Base for the service
PO process. This configuration ensures that the <Quant i t y> field is set to 1 and the <Pr i ce> field is set to
the total amount of the line. SAP Ariba requires a quantity of one for limit lines.

Workflow Quantity Price Total Amount
Service Order (option1in 1 $amount $amount
Punchout)
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Workflow Quantity Price Total Amount
Material Order (option 2 in $amount 1 $amount
Punchout)
Punchout Values
Punch- Punchout Start Ob- Approval Work Order
out_ac- Start Ob- Change Action Lock Start ject Lock at Level to Posting Amount
count_id ject Object Class Object? Status Push URL Format
Any Unique Expense Expense in- Yes Pending Ap- LAST "1-"Unit
ID Sheet Sheet site.web.cor proval price-based
e.AribaNet- (1*com-
workSES- mitted
WithTaxAc- spend =
tion committed
spend)"
Any Unique Time Sheet Time Sheet in- Yes Pending Ap- LAST "1-"Unit
ID site.web.cor proval price-based
e.AribaNet- (1*com-
workSES- mitted
WithTaxAc- spend =
tion committed
spend)"
Any Unique Event Event in- Yes Pending Ap- LAST "1-"Unit
ID site.web.cor proval price-based
e.AribaNet- (1*com-
workSES- mitted
WithTaxAc- spend =
tion committed
spend)"
Any Unique Fee Fee in- Yes Pending Ap- LAST "1-"Unit
ID site.web.cor proval price-based
e.AribaNet- (1*com-
workSES- mitted
WithTaxAc- spend =
tion committed
spend)"
Any Unique Schedule Schedule in- Yes Pending Ap- LAST "1-"Unit
ID site.web.cor proval price-based
e.AribaNet- (1*com-
workSES- mitted
WithTaxAc- spend =
tion committed
spend)"
SAP Fieldglass and SAP Ariba Service Procurement Implementation
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Punch- Punchout Start Ob- Approval Work Order

out_ac- Start Ob- Change Action Lock Start ject Lock at Level to Posting Amount

count_id ject Object Class Object? Status Push URL Format

Any Unique SOW Re- SOW Re- in- Yes Pending Ap- LAST https:// "1-"Unit

ID sponse sponse site.web.cor proval {(evn_name price-based
e.AribaCl- )}fgvms.co (1*com-
GAction m/SSOLo-  mitted

gin?TAR- spend =
GET=com- committed
pany%3dA  spend)"
RBT%3B%
3Bnext=%2
fpay_terms

_re-

quest.do%3

fta-

bld%3dde-
tails%26ref
%3dpay_te

rms_re-
quest_de-
tail%26id%
3d
Any Unique Statement Statement in- Yes Pending Ap- LAST https:// "1-"Unit
ID of Work of Work site.web.cor proval {(evn_name price-based
e. AribaCl- )}fgvms.co (1*com-
GAction m/SSOLo-  mitted

gin?TAR- spend =
GET=com- committed
pany%3dA  spend)"
RBT%3B%
3Bnext=%2
fpay_terms

_re-

quest.do%3

fta-

bld%3dde-
tails%26ref
%3dpay_te
rms_re-

quest_de-
tail%26id%

3d
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Punch- Punchout Start Ob- Approval Work Order
out_ac- Start Ob- Change Action Lock Start ject Lock at Level to Posting Amount
count_id ject Object Class Object? Status Push URL Format
Any Unique Work Order Work Order in- Yes Pending Ap- LAST https:// "1-"Unit
ID site.web.cor proval {(evn_name price-based
e. AribaCl- )}fgvms.co (1*com-
GAction m/SSOLo-  mitted
gin?TAR- spend =
GET=com- committed
pany%3dA  spend)"
RBT%3B%
3Bnext=%2
fwork_or-
der_de-

tail.do%3fid
%3d

5. When finished, choose Add.

The Event Driven Config page opens and, if a punchout account was added, a new Punchout Account tab
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displays in the table.
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8 Configure Custom Fields and Internal
References for Modules

Context

An SAP Fieldglass technical consultant is required to perform the internal reference setup. A standard buyer/client
user can't perform this setup. For more information, contact your SAP Fieldglass representative.
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9 Punchout CXML Extrinsic

Extrinsics are needed for the PR, PO, and SES payload to pass pieces of information that aren't part of the standard
cXML. This can be either native fields or custom fields in SAP Fieldglass.

Context

An SAP Fieldglass technical representative is required to add an extrinsic file. For more information, contact your
SAP Fieldglass representative to have a technical consultant run the Punchout CXML Custom Field JSON Upload.
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10 Where to Go Next

Information about additional resources.

* For a step-by-step explanation of the information flow between SAP Fieldglass, SAP Ariba Buying and Invoicing,
SAP Ariba Cloud Integration Gateway, and SAP Business Network, see Information Flow Between SAP Ariba
Buying and Invoicing, SAP Fieldglass, and SAP Business Network Through SAP Integration Suite, managed
gateway for spend management and SAP Business Network.

® Note

If the link doesn't work, clear your browser cookies and try again.
* For more information on prerequisites, user interface changes, and workflow descriptions for auto-generating

invoices from SES over SAP Business Network, see Support Auto Generation of a Line Item Credit Memo from
a Revised Service Entry Sheet for 42K and Commerce Automation.
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Important Disclaimers and Legal Information

Hyperlinks

Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

®  Links with the icon [ : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your agreements
with SAP) to this:
®  The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.
®  SAPdoes not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.
L]

Links with the icon &: You are leaving the documentation for that particular SAP product or service and are entering an SAP-hosted Web site. By using such links,
you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this information.

Videos Hosted on External Platforms

Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within the
control or responsibility of SAP.

Beta and Other Experimental Features

Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use the
experimental features in a live operating environment or with data that has not been sufficiently backed up.

The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your feedback
(e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code

Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax and
phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of example
code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language

SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities, genders,
and abilities.

SAP Fieldglass and SAP Ariba Service Procurement Implementation
18 PUBLIC Important Disclaimers and Legal Information



SAP Fieldglass and SAP Ariba Service Procurement Implementation
Important Disclaimers and Legal Information PUBLIC 19



/contactsap

© 2025 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company. The information contained herein may be changed
without prior notice.

Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP
SE (or an SAP affiliate company) in Germany and other countries. All
other product and service names mentioned are the trademarks of their
respective companies.

Please see https://www.sap.com/about/legal/trademark.html for
additional trademark information and notices.

Material Number: 20230301


https://www.sap.com/about/legal/trademark.html

	SAP Fieldglass and SAP Ariba Service Procurement Implementation
	Content
	1 Introduction
	2 Add System Environment Variables for CIG IP Ranges
	3 Configure Certificates
	4 Enable Integration Connectors
	5 Enable Event Driven Configurations
	6 Configure the SOW Template, SOW Type, and User Role
	7 Configure Ariba Punchout Accounts
	8 Configure Custom Fields and Internal References for Modules
	9 Punchout CXML Extrinsic
	10 Where to Go Next
	Important Disclaimers and Legal Information
	Copyright / Legal Notice


