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Onboarding Process Flow

Installation
Users may receive an email 
about the availability of the app 
and have to download it or the 
app may be pre-installed on the 
company device given to the 
users.

Authentication
Passcode and Touch ID act as a 
key to unlock ‘Secure Storage’ 
and provide additional security. 
Touch ID enablement is 
dependent on a passcode being 
setup. If enabled, returning user 
will be asked to authenticate 
using Touch ID or Passcode.

In enterprise, onboarding is the process of activating an existing user account and getting the user up and running with the app. Existing user accounts are typically assigned by an admin or the 
IT department. The onboarding process can vary depending on the configuration of the app by the admin or the IT department in terms of data sensitivity and security level.
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Launch Screen
Launch screen is available to the 
user till the user completes the 
onboarding process and the 
connection between the user’s 
account and the app backend is 
established.
*If the user cancels the 
onboarding process after 
activation, the welcome screen 
will provide access to restart the 
onboarding process.
On the launch screen, inform the 
user about how they can start 
the onboarding process and 
provide a way for the user to 
explore the app in demo mode.
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Activation and Authorization
Activation is the process of 
validating the user and making 
the connection between the app 
and the backend. Users need to 
provide their credentials on the 
login screen to activate their 
profile.
The application needs access to 
the user’s account to populate 
the app with relevant data. 
Before it may do so, the user 
must authorize and provide 
access to the data.
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EULA
An End User License Agreement 
(EULA) is a legal contract 
between a software application 
author or publisher and the user 
of that application. The user is 
asked to ‘Agree’ which indicates 
they accept the terms of EULA. 
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Stay on top of your daily tasks management 
and easily collaborate on projects.

Feedback
We hope that you’ll enjoy working with the app. If you 
need help, or have ideas for improvements or features, 
just visit our app community. We always welcome your 
feedback!

Please keep this email for future reference.

Project Companion 
for Managers

Step 1. 

Step 2. 

Activate

Download

Activate your account

Download the app from 
the App Store 

Get Started!

Stay on top of your daily tasks management 
and easily collaborate on projects.Inbox
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SAP Project Companion 
for Managers
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Project Companion for 
Managers

Sign In

michael123

Forgot Password?
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Cancel

The application will be able to
read and create data.

SAP Project Companion for 
Managers (iOS) would like to access 

your data.

Authorize

AuthorizeCancel
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Choose a passcode with a minimum of 
6 characters.

Include at least 3 of the following:

Cancel Set Passcode
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Lower case (a-z)

Upper case (A-Z)
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Symbols

Next
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Welcome

SAP Project Companion for 
Managers

Please follow the instructions you 
received in the welcome email to start 

the activation process.

Want to explore? Try the Demo

Thank you for downloading

.
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Welcome

Stay on top of your daily tasks 
management and easily collaborate on 

projects.

Want to explore? Try the Demo

SAP Project Companion for 
Managers

Sign In
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Touch ID

Enabling Touch ID will give you 
faster access to your information.

You can turn this feature on or off at 
any time under Settings. 

Learn more about Touch ID

EnableNot Now
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Projects

Decision Neede About Partn…
Issue not yet resolved
Due in 2 days • Cold Hot Ray HCM Upg... 

Testing Strategy for CRP1, C...
Task progress seems low
Due today • Heavy Tires Canada Rollout

Define Server Configuration
Task might delay work package
Due in 3 days • Cold Hot Ray HCM Upg... 

Items need
your attention

Overview

All Key Items 9

Need more support from ba...
Issue not yet resolved
Due in 2 days • Cold Hot Ray HCM Upg... 
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Projects

Decision Neede About Partn…
Issue not yet resolved
Due in 2 days • Cold Hot Ray HCM Upg... 

Testing Strategy for CRP1, C...
Task progress seems low
Due today • Heavy Tires Canada Rollout

Define Server Configuration
Task might delay work package
Due in 3 days • Cold Hot Ray HCM Upg... 

Items need
your attention

Overview

All Key Items 9

Need more support from ba...
Issue not yet resolved
Due in 2 days • Cold Hot Ray HCM Upg... 
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END USER LICENSE AGREEMENT (BETWEEN 
SAP AND INDIRECT END USER) (“EULA”)

1. DEFINITIONS.
1.1 “Acceptance Form” means the Acceptance 
Form for End User License Agreement (between 
SAP and Indirect End User) as may be applicable 
to this EULA upon SAP or Partner directions.
1.2 “Add-on” means any development that adds 
new and independent functionality, (including any 
new functional components for business 
processes not provided by the Software), and 
connects to and/or communicates through 
published SAP application program interfaces or 
user exits.
1.3 “Agreement” means the Software Order 
Form or the Acceptance Form as the case may 
be, this EULA and the Software Usage Rights 
Schedule.
1.4 “API” means SAP’s application programming 
interfaces, as well as other SAP code that allow 
other software products to communicate with or 
call on SAP Software (for example, SAP Enterprise 
Services, BAPIs, Idocs, RFCs and ABAP or other 
user exits) provided under this Agreement.
1.5 “Affiliate” means any legal entity in the 
Territory in which the Licensee, directly or 
indirectly, holds more than fifty percent (50%) of 
the shares or voting rights. Any such legal entity 
shall be considered an Affiliate for only such time 
as such equity interest is maintained.
1.6 “Business Partner” means a legal entity that 
requires access to the Software in connection 
with Licensee’s internal business operations, such 
as customers, distributors and/or suppliers of 
Licensee.
1.7 "Confidential Information" means, with 
respect to SAP, all information which SAP 
protects against unrestricted disclosure to others, 
including but not limited to: (a) the Software and 
Documentation and other SAP Materials, 
including without limitation the following 
information regarding the Software: (i) computer 
software (object and source codes), programming 
techniques and programming concepts, methods 
of processing, system designs embodied in the 
Software; (ii) benchmark results, manuals, 
program listings, data structures, flow charts, 
logic diagrams, functional specifications, file 
formats; and (iii) discoveries, inventions, 
concepts, designs, flow charts, documentation, 
product specifications, application program 
interface specifications, techniques and 
processes relating to the Software; (b) the 
research and development or investigations of 
SAP; (c) product offerings, content partners, 
product pricing, product availability, technical 
drawings, algorithms, processes, ideas, 
techniques, formulas, data, schematics, trade 
secrets, know-how, improvements, marketing 
plans, forecasts and strategies; and (d) any 
information about or concerning any third party 
(which information was provided to SAP subject 
to an applicable confidentiality obligation to such 
third party). With respect to Licensee, 
“Confidential Information” means all 
information which Licensee protects against 
unrestricted disclosure to others and which (i) if in 
tangible form, Licensee clearly identifies as 
confidential or proprietary at the time of 
disclosure; and (ii) if in intangible form (including 
disclosure made orally or visually), Licensee 
identifies as confidential at the time of disclosure, 
summarizes the Confidential Information in 
writing, and delivers such summary within thirty 
(30) calendar days of any such disclosure.
1.8 "Documentation" means SAP's 
documentation which is delivered or made 
available to Licensee with the Software under this 
Agreement.
1.9 “End User” means the End User to whom the 
Software is licensed under this Agreement as 
identified in the Acceptance Form or the Software 
Order Form.
1.10 “Intellectual Property Rights” means 
patents of any type, design rights, utility models 
or other similar invention rights, copyrights, mask 
work rights, trade secret or database rights, 
trademarks, trade names and service marks and 
any other intangible property rights, including 
applications and registrations for any of the 
foregoing, in any country, arising under statutory 
or common law or by contract and whether or not 
perfected, now existing or hereafter filed, issued, 
or acquired.
1.11 “Licensee” means the End User.
1.12 "Modification" means (i) a change to the 
delivered source code or metadata; or (ii) any 
development, other than a change to
the delivered source code or metadata, that 
customizes, enhances, or changes existing 
functionality of the Software including, but not 
limited to, the creation of any new application 
program interfaces or alternative user interfaces, 
the extension of SAP data structures, or other 
change utilizing or incorporating any SAP 
Materials (defined below).
1.13 “Partner” means the company that resells the 
Software Licences to the End User under a valid 
SAP reselling partner Contract.
1.14 “SAP” means SAP Middle East and Africa 
LLC.
1.15 “SAP Materials” means any software, 
programs, tools, systems, data or other materials 
made available by SAP to Licensee in
the course of the performance under this 
Agreement (whether before or after the effective 
date of this Agreement) including, but not limited 
to, the Software and Documentation, as well as 
any information, materials or feedback provided 
by Licensee to SAP relating to the Software and 
Documentation.
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1.16 "Software" means (i) any and all software 
products licensed to Licensee under this 
Agreement as specified in the Software Order 
Form or the Acceptance Form, all as developed 
by or for SAP, SAP AG, Business Objects Software 
Limited and/or any of their affiliated companies 
and delivered to Licensee hereunder; (ii) any new 
releases thereof made available through 
unrestricted shipment pursuant to the respective 
support agreement and (iii) any complete or 
partial copies of any of the foregoing.
1.17 “Software Order Form” means, if and as 
applicable according to SAP or Partner direction, 
the order form for the Software, including 
information on Software, SAP Support, fees, and 
other information necessary for the delivery of 
such items to Licensee that may be provided by 
SAP or by the Partner.
1.18 “Software Usage Rights Schedule” means 
the Software Use Rights Schedule current at the 
time of execution of the Software Order Form or 
the Acceptance Form which can be found at: 
www.sap.com/company/legal
1.19 "Territory" means the territory stated in the 
Software Order Form or the Acceptance Form or 
if not such document exists, the Territory where 
Partner is authorized to resell.
1.20 “Third Party Software” means (i) any and all 
software products and content licensed to 
Licensee under this Agreement as specified in the 
Software Order Form or the Acceptance Form, all 
as developed by companies other than SAP, SAP 
AG, Business Objects Software Limited and/or any 
of their affiliated companies and delivered to 
Licensee hereunder; (ii) any new releases thereof 
made available through unrestricted shipment 
pursuant to an SAP support service; and (iii) any 
complete or partial copies of any of the foregoing.
1.21 "Use" means to activate the processing 
capabilities of the Software, load, execute, 
access, employ the Software, or display 
information resulting from such capabilities.
2. LICENSE GRANT.
2.1 License.
2.1.1 Subject to Licensee’s compliance with all the 
terms and conditions of this Agreement, SAP 
grants to Licensee a non- exclusive, perpetual 
(except for subscription based licenses) license to 
Use the Software, Documentation, and other SAP 
Materials at specified site(s) within the Territory 
to run Licensee’s and its Affiliates’ internal 
business operations (including customer back-up 
and passive disaster recovery) and to provide 
internal training and testing for such internal 
business operations, unless terminated in 
accordance with Section 5 herein. This license 
does not permit Licensee to: (i) use the SAP 
Materials to provide services to third parties (e.g., 
business process outsourcing, service bureau 
applications or third party training) other than to 
Affiliates (subject to Section 2.2); (ii) lease, loan, 
resell, sublicense or otherwise distribute the SAP 
Materials, other than distribution to Affiliates 
(subject to Section 2.2); (iii) distribute or publish 
keycode(s); (iv) make any Use of or perform any 
acts with respect to the SAP Materials other than 
as expressly permitted in accordance with the 
terms of this Agreement; (v) use Software 
components other than those specifically 
identified in the Software Order Form or the 
Acceptance Form, even if it is also technically 
possible for Licensee to access other Software 
components. Business Partners may Use the 
Software only through screen access and solely in 
conjunction with Licensee’s Use and may not Use 
the Software to run any of Business Partners’ 
business operations. Use of SAP Enterprise 
Service Definitions is limited to the Use of such 
definitions to directly invoking and/or receiving 
the corresponding SAP Enterprise Service that 
such definitions describe.
2.1.2 Licensee agrees to install the Software only 
on information technology devices (e.g. hard 
disks or central processing units) identified by 
Licensee pursuant to this Agreement that has 
been previously approved by SAP in writing or 
otherwise officially made known to the public as 
appropriate for Use or interoperation with the 
Software (the “Designated Unit”) and which are 
located at Licensee’s facilities and are in 
Licensee’s direct possession. Where SAP has 
agreed in writing, the information technology 
devices may also be located in the facilities of an 
Affiliate and be in the Affiliate’s direct possession. 
Licensee must hold the required licenses as 
stated in the Use Terms for any individuals that 
Use the Software, including employees or agents 
of Affiliates and Business Partners. Use may 
occur by way of an interface delivered with or as a 
part of the Software, a Licensee or third-party 
interface, or another intermediary system. If 
Licensee receives licensed Software that replaces 
previously licensed Software, its rights under this 
Agreement with regard to the previously licensed 
Software end when it deploys the replacement 
Software for Use on productive systems. At that 
time, Licensee shall comply with Section 5.2 of 
this Agreement with respect to such previously 
licensed Software.
2.1.3 The terms and conditions of this Agreement 
relative to “Software” apply to Third Party
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