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Profitability and customer experience optimization drives process mining

Profitability
optimization

Discover, analyze and optimize your:

- Loan application handling process
efficiency

M NI ng - Customer satisfaction

- Competitive advantage

Process

Customer
experience
optimization
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Process Mining — Available Processes

= A General ‘ Edit ‘ Tools ‘ Search | Go to

Main > Sample Content > Cross-Industry > Process Mining on S/4 HANA

Histo
O Environment Description Environment .ry Reports
Versions
[ 6% Process Mining on S/4 HANA - Accounts Payable 0 3 V4
D 6% Process Mining on S/4 HANA - Accounts 0 3 /
Receivable
O ﬁ% Process Mining on S/4 HANA - Claims 0 3 4
Management
O ﬁ% Process Mining on S/4 HANA - Credit Application 0 3 V4
O] 6% Process Mining on S/4 HANA - Order to Cash SXM OCo5 0 3 V4
D 6% Process Mining on S/4 HANA - Production SXM PROS 0 3 /
Planning
[ 6% Process Mining on S/4 HANA - Purchase to Pay SXM PPOS5 0 3 V4
0 6% Process Mining on S/4 HANA - Warehouse SXM WMOo4 0 3 Ve
Management
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Overview — Process Mining on S/4 HANA — Credit Application data
sources, processing and reporting

YYS/4A HANA
Event Logs Read and
join all
_ relevant data .
Business Partner Reportlng &
Loan Application Derive What-If Simulation
Documents activities
Compliance Violations Reporting and analysis of
|:> Determ variants, automation and
__________________ etermine i
variants process compliance down to

Contracts Data detailed activity and case level.

Policy Data KPI's automation rate changes and
other scenarios.

Business Partner Data

Determine
Compliance

Loans Data

SAP Profitability and Performance Management
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Calculation model of Process

Mining on S/4 HANA - Credit Application
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Process Mining on 5/4,
HANA - Credit
Application




Process Diagram

Flow Animation
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Comprehensive list of KPI’'s content
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Loan Approval and many more
Time



