
PUBLIC
Document Version: 1H 2605 – 2026-06-11

Configuring and Using SAP SuccessFactors Work
Zone

©
 2

02
6 

SA
P 

SE
 o

r a
n 

SA
P 
affi

lia
te

 c
om

pa
ny

. A
ll r

ig
ht

s 
re

se
rv

ed
.



Content

1 What Is SAP SuccessFactors Work Zone. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .3

2 Setting Up SAP SuccessFactors Work Zone. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
2.1 Configuring Identity Authentication Service. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

2.2 Creating Destinations to SAP SuccessFactors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7

2.3 Integrating SAP SuccessFactors Work Zone with SAP SuccessFactors Content. . . . . . . . . . . . . . . . . . . . 9

Integrating SAP SuccessFactors Work Zone with SAP SuccessFactors Using Unified Customer
Landscape (Recommended). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

Integrating SAP SuccessFactors Work Zone with SAP SuccessFactors Manually. . . . . . . . . . . . . . . . . 11

2.4 Adding a Content Provider to SAP SuccessFactors Work Zone. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16

2.5 Syncing Groups and Roles from SAP SuccessFactors to SAP SuccessFactors Work Zone. . . . . . . . . . . . . 17

Configuring SAP SuccessFactors Work Zone as a Target System for Identity Provisioning Service
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18

2.6 Creating Navigation Apps. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26

2.7 Accessing SAP SuccessFactors Work Zone from Global Header. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29

3 Multiple Employments in SAP SuccessFactors Work Zone. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31

4 Working with SAP SuccessFactors Work Zone. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32
4.1 UI Integration Cards. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32

SAP SuccessFactors Work Zone Cards. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .34

Home Page Cards, Quick Actions, and Quick Links. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49

Creating a Navigation Card. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52

4.2 Guided Experiences. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 54

Onboarding and Crossboarding. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .55

Offboarding. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 77

Enabling Change Marital Status Guided Experience (Wizard Version). . . . . . . . . . . . . . . . . . . . . . . . 82

Enabling Spot Award Guided Experience. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 84

4.3 Workspace Templates. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 86

5 Document Grounding in SAP SuccessFactors Work Zone. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 89

6 Troubleshooting. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 90
6.1 Renewing SAP SuccessFactors Work Zone Certificates. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 90

6.2 Showing UI Integration Card Information for External Users. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 92

7 Change History. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 93

2 PUBLIC
Configuring and Using SAP SuccessFactors Work Zone

Content



1 What Is SAP SuccessFactors Work Zone

SAP SuccessFactors Work Zone helps boost user productivity and engagement by centralizing access to business
applications, processes, information, and communication in one unified entry point. It offers templated content
focused on human resources and simplifies access to areas within the SAP SuccessFactors HCM suite using the
SAP Build Work Zone, advanced edition solution.

Finding the Right Documentation

The SAP SuccessFactors Work Zone capabilities use the framework of SAP Build Work Zone, advanced edition.
This documentation provides human resource-focused content from SAP SuccessFactors. For a comprehensive
understanding of fundamental configurations, administration and other specifics of SAP Build Work Zone,
advanced edition, see What Is SAP Build Work Zone, advanced edition?

Features and Highlights

In SAP SuccessFactors Work Zone, teams and departments in your organization communicate and engage with
users through customizable cards, guided experiences, and workspace templates that are integrated with various
products. Users can create communities to share knowledge and experiences using multimedia and microlearning
capabilities. This approach enriches critical programs like onboarding, training, and development.

The diagram below illustrates the relationships among SAP SuccessFactors Work Zone, SAP SuccessFactors, and
SAP Build Work Zone, advanced edition, highlighting the extended capabilities offered by SAP SuccessFactors Work
Zone.
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• UI integration cards
Preconfigured cards offer direct integration into SAP SuccessFactors applications. They surface relevant
employee-centric information and support a deep link into the SAP SuccessFactors HCM suite with one click.
You can use integration cards to display information from SAP SuccessFactors applications on a unified page.
Examples include the People Profile, Organization Chart, and time-off balance.

• Guided experiences
Predefined guided experiences simplify complex processes that involve multiple systems. You can use these
experiences to perform tasks such as giving a spot award to recognize colleagues or planning onboarding and
crossboarding processes for employees.

• Workspace templates
Configurable templates serve a variety of purposes, including offering a range of pre-defined cards. You can use
these templates to create workspaces conveniently.

Important Notes

• SAP SuccessFactors Work Zone runs on the SAP Business Technology Platform (SAP BTP) and needs an
internet connection. For information on supported browsers and required settings, see Supported Browsers.

• To prevent data inconsistency issues, make sure the locale in SAP SuccessFactors Work Zone matches the
locale in your SAP SuccessFactors HCM suite instance.

• To view and download API transaction history, follow the instructions in Enabling API Audit Logs. To access the
read audit log from SAP SuccessFactors Work Zone, follow the instructions in Configuring Read Audit in SAP
SuccessFactors Work Zone.

• As a company administrator, you can configure a chatbot that interacts with users and help with their tasks.
For detailed instructions, see Chatbot Configuration. SAP SuccessFactors Work Zone currently supports single
bot enablement. Features like multi-bot enablement or bot federation across different applications, solutions,
or content providers aren't supported.

Related Information

SAP Work Zone Administrator Guide
Integrating with SAP Build Work Zone
SAP Work Zone User Guide
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2 Setting Up SAP SuccessFactors Work Zone

Learn about the recommended configuration process for administrators setting up SAP SuccessFactors Work
Zone.

Prerequisites

• You have access to SAP Business Technology Platform (SAP BTP).
• You've enabled SAP SuccessFactors Work Zone according to Onboarding to SAP SuccessFactors Work Zone.

 Remember
The configurator in the onboarding process now supports converting SAP SuccessFactors Work Zone
from SAP SuccessFactors HCM Core to SAP Cloud Identity Services. If your SAP SuccessFactors Work
Zone instance was upgraded from a SAP SuccessFactors HCM Core-based Jam instance, make sure to
complete the configuration as described in 0003111415 . Otherwise, users might encounter provisioning
and authentication issues.

1. Configuring Identity Authentication Service [page 6]
Administrators need to configure the Identity Authentication service to provide secure authentication and
single sign-on for SAP SuccessFactors Work Zone users in the cloud.

2. Creating Destinations to SAP SuccessFactors [page 7]
Administrators need to create destinations to SAP SuccessFactors HCM suite and SAP SuccessFactors
Learning for API calls and navigation.

3. Integrating SAP SuccessFactors Work Zone with SAP SuccessFactors Content [page 9]
Administrators can fetch SAP SuccessFactors content to SAP SuccessFactors Work Zone by creating
Content Data Model (CDM) API destinations or using Unified Customer Landscape (UCL).

4. Adding a Content Provider to SAP SuccessFactors Work Zone [page 16]
The administrator can add a new content provider to the SAP SuccessFactors Work Zone site to consume
the contents from SAP SuccessFactors.

5. Syncing Groups and Roles from SAP SuccessFactors to SAP SuccessFactors Work Zone [page 17]
The administrator can follow the steps below to sync necessary groups and roles from SAP SuccessFactors
to SAP SuccessFactors Work Zone to let certain employees use SAP SuccessFactors contents in SAP
SuccessFactors Work Zone.

6. Creating Navigation Apps [page 26]
Create navigation apps to define navigation behaviors when users click on links on cards or during guided
experiences in SAP SuccessFactors Work Zone.

7. Accessing SAP SuccessFactors Work Zone from Global Header [page 29]
Administrators can integrate SAP Jam to allow users to access SAP SuccessFactors Work Zone through the
SAP SuccessFactors global header.
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2.1 Configuring Identity Authentication Service

Administrators need to configure the Identity Authentication service to provide secure authentication and single
sign-on for SAP SuccessFactors Work Zone users in the cloud.

Prerequisites

You have access to the Identity Authentication service for SAP Cloud Identity Services.

Context

Between the two methods for integrating with the Identity Authentication service, the System for Cross-domain
Identity Management (SCIM) API is newer and more recommended than the older ODATA API. If you currently
use the ODATA API, read the following for details on switching to the SCIM API.

• Upgrade from ODATA IPS Connector to SCIM IPS Connector with SAP SuccessFactors HCM Suite
• Mapping Between SCIM Users and ODATA User

Procedure

1. Log in to your Identity Authentication service system.

2. Go to Applications & Resources Applications , choose the SAP Business Technology Platform (SAP BTP)
solution application.

3. Set the attribute of Subject Name Identifier to Global User ID.
4. Save your changes.

Results

The configurations related to Identity Authentication are complete.

Task overview: Setting Up SAP SuccessFactors Work Zone [page 5]

Next task: Creating Destinations to SAP SuccessFactors [page 7]
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Related Information

Setting Up SAP SuccessFactors with Identity Authentication and Identity Provisioning Services

2.2 Creating Destinations to SAP SuccessFactors

Administrators need to create destinations to SAP SuccessFactors HCM suite and SAP SuccessFactors Learning
for API calls and navigation.

Prerequisites

You've created a SAP SuccessFactors destination for API connectivity according to Onboarding to SAP
SuccessFactors Work Zone.

Context

SAP SuccessFactors Work Zone supports various content items related to specific learning and other SAP
SuccessFactors capabilities. By setting up the relevant destinations, users can access these features directly in
SAP SuccessFactors Work Zone. Alternatively, they can be redirected to module pages to complete their tasks.

Procedure

1. Log in to your SAP BTP Cockpit system, find the SAP SuccessFactors destination under Connectivity
Destinations  and perform the following actions:

a. Rename this destination to SuccessFactors_API in the Name field.

This way it can be used by default for cards in SAP SuccessFactors Work Zone. Otherwise, administrators
need to specify the destination for each card from Administration Console UI Integration Cards .

b. In the Additional Properties section, perform the following steps:

• Add a new field named tokenService.body.primaryemployment with the value of true.
• Change the value of userIdSource into user_uuid.
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2. Create a destination for navigating to SAP SuccessFactors HCM suite from SAP SuccessFactors Work Zone. Fill
in the following fields:

Option Description

Name We recommend using SF_Host.

Type HTTP

URL Enter the URL of your SAP SuccessFactors HCM suite instance. For URL of different data centers, see
2089448 .

Proxy Type Internet

Authentication NoAuthentication

3. Create a destination for SAP SuccessFactors Learning API calls by duplicating the SuccessFactor_API
configuration and applying the following modifications.

Option Description

Name We recommend using Learning_API.

This way it can be used by default for cards in SAP SuccessFactors Work Zone. Otherwise, administrators need

to specify the destination for each card from Administration Console UI Integration Cards .

URL Enter the URL of your SAP SuccessFactors Learning instance. For example, https://xyz.plateau.com.

 Tip
Our content package now supports multiple employment in SAP SuccessFactors Employee Central. See
details in SAP SuccessFactors Work Zone with Multiple Employment.

To enable multiple employment for learning integration cards, you need to set the URL by appending /
rest/experience/learning/v1/Proxy to the URL of "Successfactors_API" destination. Take
"Successfactors_API" in step 1 for example, you need to set the URL to https://apisalesdemo2/
successfactor.eu/rest/experience/learning/v1/Proxy.

Client
Key

Enter the same client key used in the SuccessFactors_API destination. This key matches the value of the
apiKey property.

4. Create a destination used for navigation to SAP SuccessFactors Learning. Fill in the following fields:
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Option Description

Name We recommend using Learning_Host.

Type HTTP

URL Enter the URL of your SAP SuccessFactors Learning instance. For example, https://
xyz.plateau.com.

Proxy Type Internet

Authentication NoAuthentication

Results

Now, you've created all the four required destinations.

Task overview: Setting Up SAP SuccessFactors Work Zone [page 5]

Previous task: Configuring Identity Authentication Service [page 6]

Next: Integrating SAP SuccessFactors Work Zone with SAP SuccessFactors Content [page 9]

2.3 Integrating SAP SuccessFactors Work Zone with SAP
SuccessFactors Content

Administrators can fetch SAP SuccessFactors content to SAP SuccessFactors Work Zone by creating Content Data
Model (CDM) API destinations or using Unified Customer Landscape (UCL).

Creating these destinations has two different solutions. The recommended approach is to use Unified Customer
Landscape, which automatically fetches the content for you. Alternatively, you can create destinations manually,
but this requires more effort and will be deprecated soon.

Integrating SAP SuccessFactors Work Zone with SAP SuccessFactors Using Unified Customer Landscape
(Recommended) [page 10]

Administrators can automatically sync application availability and user permissions of your organization
from SAP SuccessFactors to SAP SuccessFactors Work Zone, allowing users to access specific capabilities.

Integrating SAP SuccessFactors Work Zone with SAP SuccessFactors Manually [page 11]
Administrators can fetch SAP SuccessFactors content to SAP SuccessFactors Work Zone by manually
creating Content Data Model (CDM) API destinations.

Parent topic: Setting Up SAP SuccessFactors Work Zone [page 5]

Previous task: Creating Destinations to SAP SuccessFactors [page 7]

Next task: Adding a Content Provider to SAP SuccessFactors Work Zone [page 16]
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2.3.1  Integrating SAP SuccessFactors Work Zone with SAP
SuccessFactors Using Unified Customer Landscape
(Recommended)

Administrators can automatically sync application availability and user permissions of your organization from SAP
SuccessFactors to SAP SuccessFactors Work Zone, allowing users to access specific capabilities.

Procedure

1. Configure your formations automatically in SAP BTP Cockpit to fetch the role, group and application
information from SAP SuccessFactors to SAP SuccessFactors Work Zone.
a. Log in to your SAP BTP Cockpit system, go to the Formation tab and choose Create Formation.
b. In the Create Formation dialog, first name your formation and select Integration with SAP Build Work Zone

as your formation type. Choose Next Step.
c. Then, include your Identity Authentication service, SAP SuccessFactors, and SAP SuccessFactors Work

Zone instances as your target systems.
If your Identity Authentication service and SAP SuccessFactors instances don't appear in the list, you can
manually search for them in the search box. However, make sure you choose the auto-discovered ones. To
check their discovery type, choose the   icon under Actions.

 Tip
If the two systems aren't auto-discovered, you can add them manually. For more information, see
Maintaining Unified Customer Landscape.

d. Choose Next Step and Create to set up your formations.
2. Activate the role, group and application information that you received from SAP SuccessFactors for SAP

SuccessFactors Work Zone.
a. Go to the Site Manager page of your SAP SuccessFactors Work Zone site and open the Content Channels

tab.
b. Enable the Assignment Status option for the formation you created to assign the roles, groups, and

applications configured in SAP SuccessFactors to SAP SuccessFactors Work Zone.
c. Choose Save.

3. Authorize what users can do in SAP SuccessFactors Work Zone based on Syncing Groups and Roles from SAP
SuccessFactors to SAP SuccessFactors Work Zone.

 Remember
The value of the cflp.providerId property in your target system SAP SuccessFactors Work Zone should
be the ID of the SAP SuccessFactors content provider that UCL (Unified Customer Landscape) generates.
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Results

The application availability and user permissions of your organization were synced from SAP SuccessFactors to
SAP SuccessFactors Work Zone.

Next Steps

When the configuration is complete, users can access other SAP SuccessFactors product pages using the search
bar in the header and view all available applications in APP Finder. Note that the UCL method described in this
topic doesn't currently apply to SAP Mobile Start.

2.3.2  Integrating SAP SuccessFactors Work Zone with SAP
SuccessFactors Manually

Administrators can fetch SAP SuccessFactors content to SAP SuccessFactors Work Zone by manually creating
Content Data Model (CDM) API destinations.

There are two solutions for creating these destinations. You can create CDM destinations manually to sync
application availability and user permissions of your organization from SAP SuccessFactors to SAP SuccessFactors
Work Zone. However, this approach requires more effort and is be deprecating soon. The recommended approach
is to use Unified Customer Landscape, which automatically fetches the content for you. For more information,
see Integrating SAP SuccessFactors Work Zone with SAP SuccessFactors Using Unified Customer Landscape
(Recommended) [page 10].

1. Creating a Design-Time Destination for SAP SuccessFactors Work Zone [page 12]
The administrator can create a design-time destination on SAP Business Technology Platform (SAP BTP)
using Basic Authentication to access the Content Data Model (CDM) API from SAP SuccessFactors.

2. Creating a Runtime Destination for SAP SuccessFactors Work Zone [page 14]
The administrator can create a runtime destination on SAP BTP to fetch dynamic contents through the
SAP SuccessFactors CDM API, which can be used when adding a content provider to SAP SuccessFactors
Work Zone.

3. Scheduling a Recurring Job to Refresh CDM Contents [page 15]
The administrator can schedule a recurring background job to refresh CDM contents so that the CDM
content API can return up-to-date data from SAP SuccessFactors.
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2.3.2.1 Creating a Design-Time Destination for SAP
SuccessFactors Work Zone

The administrator can create a design-time destination on SAP Business Technology Platform (SAP BTP) using
Basic Authentication to access the Content Data Model (CDM) API from SAP SuccessFactors.

Prerequisites

The SAP SuccessFactors user you enter in the design-time destination must have the Administrator Permissions
Manage Integration Tools Allow Admin to Access OData API through Basic Authentication  permission.

Context

The design-time destination you create will be used when adding a content provider to SAP SuccessFactors Work
Zone, specifically if you want to fetch SAP SuccessFactors module contents to SAP SuccessFactors Work Zone.

Procedure

1. Log into your SAP BTP Cockpit and open the subaccount for which you have set up your SAP SuccessFactors
Work Zone site.

2. Go to Connectivity Destinations  and create a new destination with the following information:

Field Value

Name Enter a unique destination name. For example,
SFSF_CDM_DT_Basic.

Type HTTP

URL Enter the SAP SuccessFactors
CDM content API endpoint: https://
<api-server>/rest/servicesfoundation/

sfcdmcontentservice/v1/SFCDMContent.

 Tip
To look up the API server of your SAP SuccessFactors
instance, go to List of SAP SuccessFactors API Servers.

Proxy Type Internet

Authentication BasicAuthentication
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Field Value

User Enter your SAP SuccessFactors username and company in
the format of username@COMPANY.

 Remember
Make sure the user has the proper permission to access
the CDM API.

Password Enter the password.

3. In the Additional Properties section, choose New Property and enter the following information:

Property Value

HTML5.DynamicDestination true

Use default JDK truststore Enable this option.

4. Choose Save to save your changes.

Results

The design-time destination is now established.

Task overview: Integrating SAP SuccessFactors Work Zone with SAP SuccessFactors Manually [page 11]

Next task: Creating a Runtime Destination for SAP SuccessFactors Work Zone [page 14]

Related Information

Authentication Using OAuth 2.0
Authentication Using OpenID Connect (OIDC)
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2.3.2.2 Creating a Runtime Destination for SAP
SuccessFactors Work Zone

The administrator can create a runtime destination on SAP BTP to fetch dynamic contents through the SAP
SuccessFactors CDM API, which can be used when adding a content provider to SAP SuccessFactors Work Zone.

Procedure

1. Log into your SAP BTP Cockpit and open the subaccount for which you have set up your SAP SuccessFactors
Work Zone site.

2. Go to Connectivity Destinations  and create a new destination with the following information:

Field Value

Name Enter a unique destination name. For example,
SFSF_CDM_RT.

Type HTTP

URL The domain URL of your SAP SuccessFactors instance.

Proxy Type Internet

Authentication NoAuthentication

3. In the Additional Properties section, choose New Property and enter the following information:

Property Value

sfsf.companyID Enter your SAP SuccessFactors company.

Use default JDK truststore Enable this option.

4. Choose Save to save your changes.

Results

The runtime destination is now established.

Task overview: Integrating SAP SuccessFactors Work Zone with SAP SuccessFactors Manually [page 11]

Previous task: Creating a Design-Time Destination for SAP SuccessFactors Work Zone [page 12]

Next task: Scheduling a Recurring Job to Refresh CDM Contents [page 15]
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2.3.2.3 Scheduling a Recurring Job to Refresh CDM Contents

The administrator can schedule a recurring background job to refresh CDM contents so that the CDM content API
can return up-to-date data from SAP SuccessFactors.

Procedure

1. Go to Admin Center Scheduled Job Manager .
2. On the Job Scheduler tab, choose Create Job Request to schedule a background job with the following

information:

Field Value

Job Name The name given to the job.

Job Type Refresh Synthetic Group Data

Job Owner System user is automatically selected.

Job Parameters Common Data Model Content Deep-Link Access User Group

Occurrence Recurring

Recurrence Pattern Daily

Start Select the start time.

End Select the end time.

For more information about scheduling jobs, see Creating a Scheduled Job Request in Admin Center.

3. Choose Submit to save the job request and submit it to the job scheduler.

Results

The new job request for refreshing CDM contents is now scheduled.

Next Steps

When you set up the recurring job for the first time, you can run the job immediately using the Run It Now option
to do an initial refresh. After that, changes to SAP SuccessFactors CDM contents can take up to 24 hours to be
effective, depending on the job occurrence.

Task overview: Integrating SAP SuccessFactors Work Zone with SAP SuccessFactors Manually [page 11]

Previous task: Creating a Runtime Destination for SAP SuccessFactors Work Zone [page 14]
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2.4 Adding a Content Provider to SAP SuccessFactors Work
Zone

The administrator can add a new content provider to the SAP SuccessFactors Work Zone site to consume the
contents from SAP SuccessFactors.

Prerequisites

You have the SAP SuccessFactors Work Zone site in your subaccount on SAP Business Technology Platform (SAP
BTP).

Procedure

1. Go to the Site Manager page of your SAP SuccessFactors Work Zone site and open the Content Channels tab.

2. Choose + New Content Provider  to add a new content provider.
3. In the New Content Provider dialogue box, enter the information from the table below. Choose Save.

Field Value

Title Enter a name for the content provider.

Description Enter a description for the content provider.

ID Automatically generated from the title.

Design-Time Destination Select the design-time destination you created previously.

Runtime Destination Select the runtime destination you created previously.

Runtime Destination for Dynamic Data Select the existing SAP SuccessFactors API destination:
SuccessFactors_API.

Automatically add all content items to subaccount. Enable this option.

Use the Identity Provisioning service to provision user au-
thorizations.

Enable this option.

Include group and catalog assignments to roles. Deactivate this option.

4. Back to the Site Manager page and open the Site Directory tab.

5. Find your target site and choose the  Open Setting icon.
6. In the Settings page, open the Role Assignments tab.

7. In the Role Assignments page, choose Content Channels Assign Channels .
8. Enable the Assignment Status option of this content provider to assign the roles configured in SAP

SuccessFactors to SAP SuccessFactors Work Zone.
9. Choose Save.
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Results

A new content provider is created for your SAP SuccessFactors Work Zone site to access SAP SuccessFactors
contents.

Task overview: Setting Up SAP SuccessFactors Work Zone [page 5]

Previous: Integrating SAP SuccessFactors Work Zone with SAP SuccessFactors Content [page 9]

Next task: Syncing Groups and Roles from SAP SuccessFactors to SAP SuccessFactors Work Zone [page 17]

2.5 Syncing Groups and Roles from SAP SuccessFactors to
SAP SuccessFactors Work Zone

The administrator can follow the steps below to sync necessary groups and roles from SAP SuccessFactors to
SAP SuccessFactors Work Zone to let certain employees use SAP SuccessFactors contents in SAP SuccessFactors
Work Zone.

Prerequisites

You have access to the Identity Provisioning service for SAP Cloud Identity Services.

Procedure

1. Set up SAP SuccessFactors as a source system for the Identity Provisioning service based on SAP
SuccessFactors.
For the Default transformation for SCIM API version 2 section in the topic above, ensure you add the
following code at the group mapping area within the provided code syntax; otherwise, errors may occur.

 Sample Code

 {
 
"sourcePath": "$.id",
"targetPath": "$.externalId"
 
},

2. Set up SAP SuccessFactors Work Zone as a target system for the Identity Provisioning service based on
Configuring SAP SuccessFactors Work Zone as a Target System for Identity Provisioning Service [page 18].
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Results

After completing above steps, necessary groups and roles are synced from SAP SuccessFactors.

Task overview: Setting Up SAP SuccessFactors Work Zone [page 5]

Previous task: Adding a Content Provider to SAP SuccessFactors Work Zone [page 16]

Next task: Creating Navigation Apps [page 26]

2.5.1  Configuring SAP SuccessFactors Work Zone as a Target
System for Identity Provisioning Service

The administrator can follow this procedure to set up SAP SuccessFactors Work Zone as a target system.

Prerequisites

• You've created an instance and generated a service key for SAP SuccessFactors Work Zone. And the service
key should contain the API URL and OAuth credentials (clientid and clientsecret) under the uaa
property.

• You have access to the Identity Provisioning service for SAP Cloud Identity Services.

Context

The SAP SuccessFactors Work Zone simplifies access to SAP, custom-built, and third party applications and
extensions (both on the cloud and on premise) by establishing a central launchpad. You can use the Identity
Provisioning page to configure SAP SuccessFactors Work Zone as a target system for provisioning users, groups
and users’ group assignments from various source systems.

Procedure

1. Follow Access Identity Provisioning UI of Bundle Tenants or Access Identity Provisioning UI of Standalone
Tenants to go to Identity Provisioning.

2. In the Identity Provisioning page, add SAP Build Work Zone, standard edition as a target system according to
Add New Systems.

For this case, make sure that you select SAP Build Work Zone, standard edition for the Type field to configure
SAP SuccessFactors Work Zone as the target system. Additionally, for the integration between SAP Build Work
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Zone, advanced edition and SAP SuccessFactors, selecting SAP Build Work Zone, standard edition is also
the correct option.

3. After adding SAP SuccessFactors Work Zone as a target system, choose the Properties tab to configure the
connection settings for the system.

 Note
• If your tenant is running on SAP BTP, Neo environment, you can create a connectivity destination in

your subaccount in SAP BTP Cockpit, and then select it from the Destination Name combo box in your
Identity Provisioning user interface.

• If one and the same property exists both in the cockpit and in the Properties tab, the value set in the
Properties tab is considered with higher priority.

• We recommend that you use the Properties tab. Use a connectivity destination only if you need to reuse
one and the same configuration for multiple provisioning systems.

Mandatory Properties

Property Value

Type HTTP

URL Enter the API URL from the service key of your SAP
SuccessFactors Work Zone instance under endpoints
[portal-service]. It follows the pattern:

https://portal-

service.cfapps.sap.hana.ondemand.com

Proxy Type Internet

Authentication BasicAuthentication

User Enter the OAuth Client Id, from the service key of
your SAP SuccessFactors Work Zone instance under
uaa.clientid.

Password (Credential) Enter the OAuth Client Secret, from the service
key of your SAP SuccessFactors Work Zone instance under
uaa.clientsecret.

OAuth2TokenServiceURL Enter the OAuth 2.0 Token Service URL from the service key
of your SAP SuccessFactors Work Zone instance. It follows
the pattern: <uaa.url>/oauth/token.

For example: https://ips-cflp-
woaealle.authentication.sap.hana.ondeman

d.com/oauth/token
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Property Value

cflp.providerId Enter a valid providerID value.

The provider ID is specified in the Channel Manager of the
SAP SuccessFactors Work Zone when defining a new con-
tent provider. For more information about configuring the
content provider to use the Identity Provisioning service,
see:

Manage Content Providers (Cloud)
Manage Content Providers (On Premise)

 Remember
All users and groups are provisioned to the target SAP
SuccessFactors Work Zone system with the providerID
defined for this target system. If you want to use differ-
ent providerIDs, you need to create separate target sys-
tems for every providerID.

20 PUBLIC
Configuring and Using SAP SuccessFactors Work Zone

Setting Up SAP SuccessFactors Work Zone

https://help.sap.com/docs/build-work-zone-standard-edition/sap-build-work-zone-standard-edition/manage-content-providers-cloud
https://help.sap.com/docs/build-work-zone-standard-edition/sap-build-work-zone-standard-edition/manage-content-providers-on-premise


Property Value

cflp.user.unique.attribute If Identity Provisioning tries to provision a user that already
exists in the target system (a conflicting user), this property
defines the unique attributes by which the existing user will
be searched and resolved.

When SAP SuccessFactors Work Zone is added as the target
system, the following unique attributes are automatically fil-
led in the service UI:

emails[0].value,

['urn:ietf:params:scim:schemas:extension

:2.0:mapping']['providerId'],externalId

• If the user has an externalId, the conflict is resolved
by externalId and providerId.

• If the user doesn't have an externalId, the conflict
is resolved by email and providerId.

The general rule is that to resolve the conflict, there should
be an existing user who matches both unique attributes.

However, when resolving conflicts, Identity Provisioning de-
cides whether to update an existing user or create a new one
based on several criteria: whether the user was created by
the Identity Provisioning service, if any of the provisioning
systems (source or target) have been reset, and last but not
least, the unique combination of user attributes. For more
information, see Step 4.

 Recommendation
We recommend that you do not modify the value of the
cflp.user.unique.attribute property. Other-
wise, the user creation fails.
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Property Value

cflp.group.unique.attribute If Identity Provisioning tries to provision a group that already
exists in the target system (a conflicting group), this prop-
erty defines the unique attributes by which the existing
group will be searched and resolved.

When SAP SuccessFactors Work Zone is added as the target
system, a pair of unique attributes is automatically filled in
the service UI:

externalId,

['urn:ietf:params:scim:schemas:extension

:2.0:mapping']['providerId']

For the conflict to be resolved, an existing group matching
both unique attributes should be found. In this case, Identity
Provisioning updates the group. This means, the conflicting
group overwrites the existing one. If the group matches only
one of the unique attributes, the conflict is not resolved, and
the group creation fails.

 Recommendation
We recommend that you do not modify the value
of the cflp.group.unique.attribute property.
Otherwise, the group creation fails.

cflp.support.bulk.operation This property enables bulk operations for users and groups.

When the property is enabled (set to true), the following
operations can be executed by the Identity Provisioning
service in a single request:

• Create or delete multiple users

• Create, update, or delete multiple groups

When the property is disabled (set to false), the follow-
ing operations can be executed by the Identity Provisioning
service for a single entity at a time:

• Create or delete a user

• Create, update, or delete a group

 Remember
Update operation is skipped for users in the default
write transformation.

Possible values:

• true

• false (Default value)
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Property Value

cflp.bulk.operations.max.count If you've enabled the bulk operations, you can use this prop-
erty to set the number of operations to be provisioned per
request.

Possible values:

• Default value: 20

• Maximum value: 100

If you enter a number larger than 100, the service will re-
place it with the default value (20).

ips.delete.threshold.groups Use this property to control the number of groups to be
deleted in a target system by defining a threshold. This will
prevent you from accidentally deleting a huge number of
groups, for example by adding a filter or condition.

For more information, see List of Properties.

ips.delete.threshold.users Use this property to control the number of users to be de-
leted in a target system by defining a threshold. This will
prevent you from accidentally deleting a huge number of
users, for example by adding a filter or condition.

For more information, see List of Properties.

4. Configure the transformations.

Transformations are used to map user and group attributes from the data model of the source system to
the data model of the target system, and the other way around. The Identity Provisioning offers a default
transformation for the SAP SuccessFactors Work Zone target system, whose settings are displayed under the
Transformations tab after saving its initial configuration.

Mapping logic:

The behavior of the default transformation logic is to map all attributes from the internal SCIM representation
to the target SAP SuccessFactors Work Zone entity. You can change the default transformation mapping rules
to reflect your current setup of entities in your SAP SuccessFactors Work Zone system. For more information,
see Manage Transformations. To make group assignments via the user resource, you need to change the
default transformation of the target system as described in Enabling Group Assignment.

User Update and Uniqueness:

The write transformation of SAP SuccessFactors Work Zone supports three user unique attributes: externalId,
email and providerId. Only providerId is mandatory in combination with at least one of the other attributes.
Based on the combinations of these attributes, there can be distinguished three types of users:
• User 1 - with email and providerId, but no externalId
• User 2 - with externalId and providerId, but no email
• User 3 - with all three attributes: externalId, email and providerId

The uniqueness of the user is ensured by the combination of two unique attributes: the providerId and
externalId or the providerId and the email.
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Updating an existing user in the target system depends on how the user is identified there (its combination of
unique attributes) and whether Identity Provisioning is aware of this user:
• The existing user was created by a provisioning job (that is, the service is aware of this user).

If the following attributes are changed in the source system: the email of user 1, the externalId of user 2, or
the email or externalId of user 3, after running a new job, Identity Provisioning will update the existing user.

• The existing user was not created by a provisioning job or was created by one but afterwards the source
and the target systems have been reset (that is, the service is not aware of this user).
If the following attributes are changed in the source system, expect the subsequent results after running a
new job:
• Changing the email of user 1 will result in creating a new user in the target system, because the user

won’t match the combination of two unique attributes: email and providerId.
• Changing the externalId of user 2 will result in creating a new user in the target, because the user won’t

match the combination of two unique attributes: externalId and providerId.
• Changing the email or the externalId of user 3 will result in updating the user in the target system,

because the user will still match a combination of two unique attributes. However, changing both, the
email and the externalId, of user 3 will result in creating a new user in the target system, because the
user will match only one unique attribute - the providerId.

Default transformation:

 Code Syntax
 
{
    "user": {
        "mappings": [
            {
                "sourceVariable": "entityIdTargetSystem",
                "targetPath": "$.id"
            },
            {
                "constant": "urn:ietf:params:scim:schemas:core:2.0:User",
                "targetPath": "$.schemas[0]"
            },
            {
                "constant": "%cflp.providerId%",
                "targetPath": "$
['urn:ietf:params:scim:schemas:extension:2.0:mapping']['providerId']"
            },
            {
                "condition": "$.emails[?(@.primary == true)].value == []",
                "sourcePath": "$.emails[0].value",
                "optional": true,
                "targetPath": "$.emails[0].value"
            },
            {
                "condition": "$.emails[?(@.primary == true)].value != []",
                "sourcePath": "$.emails[?(@.primary == true)].value",
                "preserveArrayWithSingleElement": true,
                "optional": true,
                "targetPath": "$.emails[0].value",
                "functions": [
                    {
                        "function": "elementAt",
                        "index": 0
                    }
                ]
            },
            {
                "condition": "$.emails[0].length() > 0",
                "constant": true,
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                "targetPath": "$.emails[0].primary"
            },
            {
                "sourcePath": "$
['urn:ietf:params:scim:schemas:extension:sap:2.0:User']['userUuid']",
                "optional": true,
                "targetPath": "$.externalId"
            },
            {
                "sourcePath": "$.groups[*].value",
                "preserveArrayWithSingleElement": true,
                "optional": true,
                "targetPath": "$.groups[?(@.value)]",
                "functions": [
                    {
                        "entityType": "group",
                        "function": "resolveEntityIds"
                    }
                ]
            }
        ]
    },
    "group": {
        "mappings": [
            {
                "sourceVariable": "entityIdTargetSystem",
                "targetPath": "$.id"
            },
            {
                "constant": "%cflp.providerId%",
                "targetPath": "$
['urn:ietf:params:scim:schemas:extension:2.0:mapping']['providerId']"
            },
            {
                "constant": "urn:ietf:params:scim:schemas:core:2.0:Group",
                "targetPath": "$.schemas[0]"
            },
            {
                "constant": "urn:ietf:params:scim:schemas:core:2.0:mapping",
                "optional": true,
                "targetPath": "$.schemas[1]"
            },
            {
                "sourcePath": "$.displayName",
                "optional": true,
                "targetPath": "$.externalId"
            },
            {
                "sourcePath": "$.externalId",
                "optional": true,
                "targetPath": "$.externalId",
                "functions": [
                    {
                        "function":"replaceAllString",
                        "regex":"(?i)(^pcd:)",
                        "replacement":""
                    },
                    {
                        "function": "replaceString",
                        "target": "/",
                        "replacement": ":"
                    },
                    {
                        "function": "replaceString",
                        "target": "(",
                        "replacement": "@"
                    },
                    {
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                        "function": "replaceString",
                        "target": ")",
                        "replacement": "+"
                    }
                ]
            },
            {
                "sourcePath": "$.members[*].value",
                "preserveArrayWithSingleElement": true,
                "optional": true,
                "targetPath": "$.members[?(@.value)]",
                "functions": [
                    {
                        "function": "resolveEntityIds"
                    }
                ]
            }
        ]
    }
 
}

5. Add a source system from which to read users and groups. Choose from Source Systems.

Results

SAP SuccessFactors Work Zone is now added as a target system in your Identity Provisioning service.

Next Steps

1. Before starting a provisioning job, you can first subscribe for e-mail notifications from the source system you
use in your scenario. This way, you will be notified by e-mail about eventual failed entities during the jobs. For
more information, see Manage Job Notifications.

2. Now, start an identity provisioning job. For more information, see Monitor Provisioning Job Logs.

2.6 Creating Navigation Apps

Create navigation apps to define navigation behaviors when users click on links on cards or during guided
experiences in SAP SuccessFactors Work Zone.

Prerequisites

You've created destinations to SAP SuccessFactors HCM suite and SAP SuccessFactors Learning.
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Procedure

1. In SAP SuccessFactors Work Zone, choose Administration Console External Integrations Business
Content .

2. Choose Content Manager to open a new window.
3. In the Content Manager screen, click on the Create button to open the dropdown list and choose App to create

a new navigation app.
4. Create the corresponding navigation app by filling in required app properties as follows:

App Properties

App Usage The Configuration Tab The Navigation Tab

Navigate to SAP SuccessFactors HCM
suite when users click on links on cards
or during guided experiences.

• Title: We recommend using SF
Host.

• Open App: Choose In a new tab
• System: Choose SF_Host destina-

tion
• App UI Technology: Choose

Dynamic URL
• Relative Path to App: Enter "/"
• Add intent and default SAP

parameters to URL: Deselect this
option

• Use intent parameters as URL
parameters: Deselect this option

• Semantic Object: SF
• Action: Host

Navigate to SAP SuccessFactors Learn-
ing when users click on links on cards
or during guided experiences.

• Title: We recommend using
Learning Host.

• Open App: Choose In a new tab
• System: Choose Learning_Host

destination
• App UI Technology: Choose

Dynamic URL
• Relative Path to App: Enter "/"
• Add intent and default SAP

parameters to URL: Deselect this
option

• Use intent parameters as URL
parameters: Deselect this option

• Semantic Object: Learning
• Action: Host
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App Usage The Configuration Tab The Navigation Tab

Navigate within SAP SuccessFactors
Work Zone by using the in-tab naviga-
tion functionality when users click on
links which redirect them to other SAP
SuccessFactors pages during the On-
boarding guided experience (not wizard
version).

• To use the in-tab navigation, make
sure that the Enable Clickjacking
Filter option is deactivated in your
Provisioning.

 Remember
As a customer, you don't
have access to Provisioning. To
complete tasks in Provision-
ing, contact your implementa-
tion partner or Account Execu-
tive. For any non-implementa-
tion tasks, contact Technical
Support.

• Title: We recommend using SF
In-Tab Host.

• Open App: Choose In place
• System: Choose SF_Host destina-

tion
• App UI Technology: Choose

Dynamic URL
• Relative Path to App: Enter "/"
• Add intent and default SAP

parameters to URL: Deselect this
option

• Use intent parameters as URL
parameters: Deselect this option

• Semantic Object:
SF_In_Tab_Navigation

• Action: Host

 Caution
The properties listed in the The Navigation Tab column should be used for only one corresponding
navigation app. Mapping these properties to multiple apps can cause navigation errors.

For example, consider the SAP SuccessFactors HCM suite navigation app. It's best to have only one
navigation app for accessing the SAP SuccessFactors HCM suite. The values provided for its Semantic
Object and Action should not be reused twice across different navigation apps.

5. Choose Save to create the app.
6. Assign the created app to a role (generally to Everyone) that needs to use SAP SuccessFactors Work Zone

according to About Roles and Role Assignments.
a. Back to the Content Manager screen, choose the role Everyone.
b. Choose Edit, and turn on the Assignment Status for the target navigation app.

Results

Now, users assigned to this role can navigate within or away from SAP SuccessFactors Work Zone when using
cards or guided experiences.

Task overview: Setting Up SAP SuccessFactors Work Zone [page 5]
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Previous task: Syncing Groups and Roles from SAP SuccessFactors to SAP SuccessFactors Work Zone [page 17]

Next task: Accessing SAP SuccessFactors Work Zone from Global Header [page 29]

2.7 Accessing SAP SuccessFactors Work Zone from Global
Header

Administrators can integrate SAP Jam to allow users to access SAP SuccessFactors Work Zone through the SAP
SuccessFactors global header.

Prerequisites

• SAP Jam is integrated with SAP SuccessFactors according to SAP Jam integrated with SuccessFactors
Platform.

• You have Administrator Permissions Manage System Properties Text Replacement  permission.

Context

This navigation method relies on integration with SAP Jam and SAP SuccessFactors. If you launch SAP
SuccessFactors Work Zone after November 2021, single sign-on for these navigation links might not function. We
recommend enabling the navigation in a way that's independent of SAP Jam integration. See Custom Navigation
Links for detailed instructions.

Procedure

1. Use the text replacement tool to replace the label of SAP Jam with SAP SuccessFactors Work Zone in the main
navigation menu. See Modifying UI Text with the Text Replacement Tool.

2. Grant the role-based permission SAP SuccessFactors Work Zone Access to required users under Admin
Center Manage Permission Roles General User Permission .

Results

Now, users with the granted permission can now access SAP SuccessFactors Work Zone by choosing the SAP
SuccessFactors Work Zone menu in the SAP SuccessFactors global header.
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Task overview: Setting Up SAP SuccessFactors Work Zone [page 5]

Previous task: Creating Navigation Apps [page 26]
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3 Multiple Employments in SAP
SuccessFactors Work Zone

Multiple employment support in SAP SuccessFactors Work Zone allows users to access and switch between HR
content for each employment, ensuring accurate information for employees with more than one position.

System Behaviors with Multiple Employments

• For users, if you hold more than one position in SAP SuccessFactors Employee Central, use the employment
switcher under your profile avatar to access and view HR content related to each specific employment in SAP
SuccessFactors Work Zone. If you have only a single employment, the employment switcher isn't visible.

 Restriction
The user profile page displays information of one of your employment randomly. When you navigate
to other product pages in SAP SuccessFactors through our UI integration cards with one employment
currently selected, you may need to switch your employment again, as the employment shown in the SAP
SuccessFactors Work Zone is not carried over.

• For administrators, if you want to make users' primary employment as the default selection when they log into
SAP SuccessFactors Work Zone, see About Switching Between User Alias Accounts.

Behavior Applicable Feature

Displays information and permissible actions based on em-
ployment.

All UI integration cards and guided experiences.

Displays multiple entries for employees with more than one
employment.

In the guided experience like Spot Award, users searching for
an employee with multiple employments see multiple entries in
the results.

Important Notes

For certain features provided by the SAP Build Work Zone, advanced edition solution, system behaviors may vary.
For instance, workspaces are person-based. If one of your employments has access to a workspace, your other
employments can access it too.
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4 Working with SAP SuccessFactors Work
Zone

After setting up the presteps, administrators can now install content packages, configure prebuilt resources, or
create new content from scratch.

SAP SuccessFactors Work Zone compiles SAP SuccessFactors capabilities into templated content packages for
users to consume HR-related content. Content packages include collections of items like UI integration cards,
guided experiences, and workspace templates. These items are bundled together in a ZIP file, making them easy
to upload and install to subaccounts on the SAP Business Technology Platform (SAP BTP). After activating the
content items in a package, they're ready for use in the workpages of your SAP SuccessFactors Work Zone site.

As an administrator, you can install the following HR-related content packages by navigating to Administration
Console UI Integration Content Packages . To learn how to access Administration Console, refer to About the
Administration Console.

• Change Marital Status: Allow employees to update their marital status and related personal information in a
single streamlined process.

• Crossboarding (Wizard Version): Streamline internal employee crossboarding using a wizard-like approach.
• Employee Onboarding (Wizard Version): Facilitate new hires' onboarding with a wizard-like process.
• Employee Offboarding (Wizard Version): Simplify the exit process for departing employees with a wizard-like

experience that includes alumni access.
• HR Cards and Templates: Explore HR-related templated content provided by SAP SuccessFactors Work Zone,

including UI integration cards and workspace templates.
• HR Cards from Home Page: Provide reusable SAP SuccessFactors Home Page cards for users to complete

HR-related tasks.
• Reward and Recognition: Enable users to recognize colleagues with monetary or non-monetary awards for

their contributions or performances.

New versions of these templated content packages are available with every release. To use new or enhanced
features, you need to upgrade the packages. Before upgrading, make sure all guided experiences are completed;
otherwise, progress won't be saved. To let users access the content in SAP SuccessFactors Work Zone, activate the
content first. For instructions on installing, upgrading, and activating, see Content Packages.

In addition to using the prebuilt templates, you can also use SAP Business Application Studio to create and deploy
various content items for SAP SuccessFactors Work Zone based on Development.

4.1 UI Integration Cards

Administrators can use preconfigured integration card templates to integrate SAP SuccessFactors content into
SAP SuccessFactors Work Zone through deep links.

UI integration cards display information and application content embedded into pages or workspaces in SAP
SuccessFactors Work Zone. For most cards, you should first enable related modules and grant permissions to
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users, ensuring they have access to these capabilities. When you install the content package and enable the
UI integration cards, users can add these cards to workspaces. For instructions on enabling the cards, see UI
Integration Cards. Most card headers, items, highlighted texts, buttons, and "More (...)" icons on the cards are
clickable, allowing users to interact with them to complete tasks.

Card Configuration

Some card templates offer configurable parameters that let you modify the card content. These usually include
card titles, subtitles, and the maximum number of items to display on the card. Depending on different roles, there
are two ways to configure card parameters:

• As company administrators, navigate to Administration Console UI Integration Cards . Locate the
card and choose Configure. The configuration applies when users in your company add this card to their
workspaces.

 Remember
To update the configuration for cards added to workspaces before your setup, users need to remove them
first, and then add them again.

• As end users, navigate to a workspace and select Edit your workpage using the workpage editor. Hover over the
card and choose Edit widget. The configuration applies only to the card you edit in this workspace.

Card Customization

Administrators can customize cards from scratch in addition to using the template. Those with UI5 development
skills can make more configurations or changes. After downloading card files, you can modify and reupload them
to your system. Administrators are responsible for maintaining the modified cards. Any enhancements or changes
in the content package won't apply to the modified version. To access new functionalities, you need to manually
update the code in their modified version to match the new version.

To create cards from scratch, you can use SAP Business Application Studio to develop and deploy them
(Development). Alternatively, you can also use the Content Manager tool within SAP SuccessFactors Work Zone to
create business apps (Creating a Navigation Card [page 52]).

When using the customization capabilities, you need to handle translations yourself. To translate titles and subtitles
on cards into another language, we recommend using the translation feature. Make changes within a workspace or
homepage rather than modifying the card files. For more details, see How to Translate Workpages.

SAP SuccessFactors Work Zone Cards [page 34]
Users can add the UI integration cards developed by SAP SuccessFactors Work Zone to their guided
experiences or workspaces after administrators enable the corresponding cards at Administration
Console UI Integration Cards .

Home Page Cards, Quick Actions, and Quick Links [page 49]
Learn how to use certain cards, quick actions, and quick links that are supported on the Home Page in SAP
SuccessFactors Work Zone.

Creating a Navigation Card [page 52]
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As an administrator, you can create cards that navigate users to other SAP SuccessFactors solutions.

Related Information

Cards
Translating Overview and Home Pages

4.1.1  SAP SuccessFactors Work Zone Cards

Users can add the UI integration cards developed by SAP SuccessFactors Work Zone to their guided experiences
or workspaces after administrators enable the corresponding cards at Administration Console UI Integration

Cards .

For most cards, you should first enable related modules and grant permissions to users, ensuring they have access
to these capabilities. To configure the respective modules beforehand, you can find the related links in the table or
at the end of this topic. When using our UI integration cards, most of the card headers, items, highlighted texts,
charts, and the "More (...)" icons shown on the cards are clickable, users can interact with them to complete their
tasks.

UI Integration Cards Provided by SAP SuccessFactors Work Zonel

Module Card Description Prerequisite

Continuous Performance
Management

Activities Displays a list of the user's pri-
oritized Continuous Perform-
ance Management activities
with names, last update dates,
and statuses.

You've enabled Continuous
Performance Management in
Admin Center and granted re-
quired role-based permissions
to users according to Getting
Started with Continuous Per-
formance Management.

Employee Central Change Addresses Allows users to edit their ad-
dress information.

Employee Central is enabled
in Provisioning and you've
granted required role-based
permissions to users.
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Module Card Description Prerequisite

Employee Central Change Emergency Contacts Allows users to manage their
emergency contacts.

Employee Central is enabled
in Provisioning and you've
granted required role-based
permissions to users.

Employee Central Change Last Name Allows users to change their
last name.

Employee Central is enabled
in Provisioning and you've
granted required role-based
permissions to users.

Employee Central Change Marital Status Allows users to update their
marital status.

Employee Central is enabled
in Provisioning and you've
granted required role-based
permissions to users.

Onboarding Compliance Forms Prompts users to review and
complete compliance forms
as well as e-signatures during
the onboarding process.

Onboarding is enabled in Pro-
visioning and you've granted
required role-based permis-
sions to users.

Learning Curricula Status Displays the user's overall
completion status of the as-
signed learning curricula from
the curricula level.

SAP SuccessFactors Learning
is enabled and you've granted
required role-based permis-
sions to users.
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Module Card Description Prerequisite

Career Development Development Goals Displays a list of the user's de-
velopment goals with names,
due dates, and statuses.

Career Development is ena-
bled in Provisioning and you've
granted required role-based
permissions to users accord-
ing to Overview of Career De-
velopment Planning.

N/A Item List Shows the to-do list of the
user.

N/A

Learning Learning Approval Displays the learning requests
pending the user's approval.

SAP SuccessFactors Learning
is enabled and you've granted
required role-based permis-
sions to users.

Learning Learning History Displays a list of the courses
that the user has completed in
SAP SuccessFactors Learning.

SAP SuccessFactors Learning
is enabled and you've granted
required role-based permis-
sions to users.
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Module Card Description Prerequisite

Learning Learning Plan Displays a list of the courses
that the user has signed up in
SAP SuccessFactors Learning.

The courses are ordered by
the required date given in SAP
SuccessFactors Learning. If no
required date is given, the
courses are ordered by stock
keeping unit (SKU) ID.

SAP SuccessFactors Learning
is enabled and you've granted
required role-based permis-
sions to users.

Learning Learning Recommendations Displays a list of learning
courses recommended by ad-
ministrators, peers or manag-
ers.

• SAP SuccessFactors
Learning is enabled and
you've granted required
role-based permissions
to users.

• You've enabled the new
Learning home page.

• To maintain proper func-
tionality following the se-
curity enhancement, up-
grade the associated HR
Cards and Templates
content package to ver-
sion 11.1.0 or higher.

For more information, see:

• Administrator and Peer
Suggestions on the New
Learning Home Page

• Personalized Recommen-
dations on the New
Learning Home Page

Learning Learning Team View Displays a holistic view of
users' team members' learn-
ing activities.

SAP SuccessFactors Learning
is enabled and you've granted
required role-based permis-
sions to users.
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Module Card Description Prerequisite

Learning My Learning Calendar Displays the user's scheduled
learning classes and time-offs
in a calendar view.

SAP SuccessFactors Learning
is enabled and you've granted
required role-based permis-
sions to users.

People Profile My Profile Shows the basic overview of
the user (employee)'s job, or-
ganization, and company in-
formation, and also supports
user self-service (ESS) cases.

• You've enabled People
Profile in Admin Center.

• You've granted required
role-based permissions
to users for seeing
and updating certain
fields on this card un-

der User Permissions

User Data .
• If you want to enable user

self-service cases (ESS)
on this card, please do:
• You've configured

the Employee Cen-
tral Quick Action
templates according
to Configuring an
Employee Central
Quick Action Tem-
plate.

• You've selected the
Enable Employee
Central Quick
Actions option under
the General Settings
editing section.

For more information, see:

• Prerequisites for People
Profile

• Fields Hard-Coded for
Syncing

• Video: Employee Central
Quick Actions for Em-
ployee and Manager Self-
Services in SAP Success-
Factors Work Zone
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Module Card Description Prerequisite

Organization Chart My Team Shows the basic information
of the user (manager)'s direct
reports, such as email and
time zone, and also supports
manager self-service (MSS)
cases.

If the user does’t have any di-
rect report, the peers of the
user are displayed on the list.
This card was previously titled
Org Chart.

• You've enabled People
Profile in Admin Center.

• You've granted required
role-based permissions
to users for seeing
and updating certain
fields of their direct re-
ports on this card un-

der User Permissions

User Data .
• If you want to ena-

ble manager self-service
cases (MSS) on this card,
please do:
• You've configured

the Employee Cen-
tral Quick Action
templates according
to Configuring an
Employee Central
Quick Action Tem-
plate.

• You've selected the
Enable Employee
Central Quick
Actions option under
the General Settings
editing section.

For more information, see:

• Enabling Org Chart

• Video: Employee Central
Quick Actions for Em-
ployee and Manager Self-
Services in SAP Success-
Factors Work Zone

Onboarding Onboarding Data Collection Notifies users to provide per-
sonal and additional informa-
tion during the onboarding
process.

Onboarding is enabled in Pro-
visioning and you've granted
required role-based permis-
sions to users.
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Module Card Description Prerequisite

Employee Central Payroll Pay Statement Redirects users to their pay
statements for the latest pay
period.

Employee Central Payroll is
enabled and you've granted
required role-based permis-
sions to users according to
Prerequisites for Employee
Central Payroll based on SAP
Human Capital Management
for SAP ERP HCM.

Goal Management Performance Goals Displays a list of the us-
er's performance goals with
names, due dates, and sta-
tuses.

Goal Management is enabled
in Provisioning and you've
granted required role-based
permissions to users accord-
ing to Recommended Imple-
mentation Sequence for Goal
Management.

Qualtrics Surveys Qualtrics Survey Embeds Qualtrics surveys in
guided experiences and work-
spaces to collect users' feed-
back for certain processes.

• Your organization has a
license for Qualtrics and
you've enabled Qualtrics
in Upgrade Center.

• You've granted required
role-based permissions
to users.

For more information, see En-
abling Qualtrics from the Up-
grade Center.
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Module Card Description Prerequisite

N/A Ready to Explore Shows users their readiness
to proceed with the next on-
boarding steps, specifically for
the phases Your First Day and
Your First Three Months in
the onboarding or crossboard-
ing guided experience, wizard
version, and the phase After
Your Last Day in the offboard-
ing guided experience, wizard
version.

Do not use this card elsewhere
except in these three experi-
ences.

• Onboarding is enabled in
Provisioning and you've
granted required role-
based permissions to
users.

• If you need this card
to prevent users from
accessing following on-
boarding or crossboaring
steps before their official
hire dates, please set the
Ready to Explore step as
required and remember
to select the Force users
to start over when the
wizard is updated option
when configuring the wiz-
ard.

Learning Required Learning Displays a list of mandatory
learning items from SAP Suc-
cessFactors Learning.

• SAP SuccessFactors
Learning is enabled and
you've granted required
role-based permissions
to users.

• You've enabled the new
Learning home page.

For more information, see
New Learning Home Page
Overview.

Compensation Spot Awards Shows the redeemable bal-
ance and a list of received spot
awards of the user.

If the user hasn't received
any point-based award, the
balance and the redeem fea-
ture are not available.

You've enabled Reward and
Recognition in Upgrade Cen-
ter and granted required role-
based permissions to users
according to Enabling Reward
and Recognition from Up-
grade Center.
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Module Card Description Prerequisite

Analytics Story Report Displays real-time analytics
and business insights, and
performs cross-suite report-
ing based on live transactional
data.

• You've integrated SAP
SuccessFactors, SAP
SuccessFactors Work
Zone, and SAP Analytics
Cloud with the Identity
Authentication service.

• You've added a trusted
origin in your SAP
Analytics Cloud to
trust SAP SuccessFactors
Work Zone. Read Ena-
bling iframe Embedding.

• Story Reports is enabled
in Upgrade Center based
on Enabling Story Re-
ports.

• You've granted required
role-based permissions
to users according to Per-
missions Required for Us-
ing Story Reports.
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Module Card Description Prerequisite

Home Page SuccessFactors Home Page Embeds the SAP SuccessFac-
tors home page in SAP Suc-
cessFactors Work Zone.

• You've configured the re-
quired destination to SAP
SuccessFactors. See step
3 in Creating Destinations
to SAP SuccessFactors
[page 7].

 Remember
If the destination
is not named
SF_Host as recom-
mended, it cannot
be selected for this
card automatically.
You need to man-
ually select it by
configuring the SAP
SuccessFactors Web
Host parameter.

• To have a headerless vis-
ual experience, you need
to enable the latest home
page for SAP Success-
Factors.

• To maintain proper func-
tionality following the se-
curity enhancement, up-
grade the associated HR
Cards and Templates
content package to ver-
sion 11.1.0 or higher.

For more information, see SAP
SuccessFactors Home Page.

Configuring and Using SAP SuccessFactors Work Zone
Working with SAP SuccessFactors Work Zone PUBLIC 43

https://help.sap.com/docs/successfactors-platform/managing-sap-successfactors-user-experience/sap-successfactors-home-page?locale=en-US
https://help.sap.com/docs/successfactors-platform/managing-sap-successfactors-user-experience/sap-successfactors-home-page?locale=en-US


Module Card Description Prerequisite

Employee Central Service
Center

Tickets Overview Allows users to view tickets,
check ticket details, and cre-
ate new ones.

The ticket data utilized in this
function is sourced from Em-
ployee Central Service Center.

• Employee Central is ena-
bled in Provisioning.

• Employee Central Service
Center is enabled.

• You've integrated Em-
ployee Central Service
Center with SAP Suc-
cessFactors Work Zone
according to Integrating
Employee Central Serv-
ice Center with SAP Suc-
cessFactors Work Zone
[page 47].

• You've granted required
role-based permissions
to users.

For more information, see Im-
plementation Sequence.

Time Management Time Off Reviews the user's available
time off balance and the near-
est time off.

Time Off is enabled in Provi-
sioning and you've granted re-
quired role-based permissions
to users according to Em-
ployee Permissions for Time
Off.

Onboarding Track Your Equipment Displays a list of equipment
needed for the onboarding
process and their correspond-
ing statuses.

Onboarding is enabled in Pro-
visioning and you've granted
required role-based permis-
sions to users.
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Module Card Description Prerequisite

Time Management Working Time Account Bal-
ance

Shows users (managers) the
working time account balance
of their direct reports in one
dashboard.

Users can review the resource
allocation of their team and
make sure the team members'
capacity is utilized adequately.

The user's direct reports are
listed and then each of their
working time account balance
is displayed in a color-coded
bar.

• The Enable Time Off and
Enable Time Sheet op-
tions are enabled in Provi-
sioning.

• You've granted required
role-based permissions
to users.

• The direct report has a
valid time profile as well
as a valid working time
account assigned.

Mentoring Your Career and Mentoring Helps users to know their
competencies and recom-
mends suitable mentoring
programs to advance their ca-
reers.

You've enabled Mentoring in
Upgrade Center and granted
required role-based permis-
sions to users according to
Enabling Mentoring.

Important Notes

1. For the learning-related cards, please pay attention to the following items when you (user) edit the destinations
of the card:
• SAP SuccessFactors Learning: Select the destination that you've configured to fetch the course info of the

user from SAP SuccessFactors Learning
• SAP SuccessFactors Learning Web Host: Select the destination that you've configured to fetch course

images from SAP SuccessFactors Learning
2. For the Qualtrics Survey card, you may need guidance for these two fields when editing the card:

• Qualtrics Project URL / Qualtrics Anonymous Survey URL: Link to your Qualtrics survey
• Creative Insertion Point: Where to show your survey in SAP SuccessFactors Work Zone

 Tip
For how to configure Qualtrics Project URL / Qualtrics Anonymous Survey URL and Creative Insertion Point,
see Configuring Qualtrics Surveys in Onboarding and Crossboarding Guided Experiences [page 76].

3. For the Story Report and SuccessFactors Home Page cards, we have reminders for these:
• Target URL of Story Report (for the Story Report card) or Trusted Domain Token (for the SuccessFactors

Home Page card): Enter the token of the trusted domain to avoid clickjacking attacks during card
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operations. This token which is generated in Provisioning is used to verify the origin of the user's actions
and ensure the integrity of the card operations. See 2088904 .

 Remember
As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner or Account Executive. For any non-implementation tasks, contact Technical
Support.

• If you access SAP SuccessFactors Work Zone with the Mozilla Firefox browser in a private window, the
Story Report or SuccessFactors Home Page card cannot be correctly loaded, as a result of the standard
privacy settings of the browser. Try either of the following solutions:
• Open SAP SuccessFactors Work Zone in a normal window or tab instead of a privacy window.
• If you want to continue to use the privacy mode in the Mozilla Firefox browser, you need to change

the browser privacy settings. Go to Settings Privacy & Security Enhanced Tracking Protection ,
select Custom and deselect Cookies. Reload your tabs to apply the change.

• For the Story Report card: If you access SAP SuccessFactors Work Zone with the Safari browser, the
Story Report card cannot be correctly loaded, as a result of the standard privacy settings of the browser.
You need to change the browser privacy settings. Go to Settings Privacy , deselect Prevent cross-site
tracking.

• For the SuccessFactors Home Page card: If you access SAP Build Work Zone, advanced edition with the
iOS mobile application and need to use the card SuccessFactors Home Page, the card cannot be loaded
directly unless you sign in first on the SAP SuccessFactors Work Zone log on page. See the reason under
the Authentication section in Restrictions. If you want to avoid this, open the card through a browser
instead.

4. You can apply the Compliance Forms, Onboarding Data Collection, and Ready to Explore cards to both
onboarding and crossboarding guided experiences. If you have new hire and internal transfer identities
simultaneously, you can edit the employee type in the card settings. This allows you to display only your
onboarding or crossboarding information within the corresponding guided experiences.

5. The Open Links in New Tab option is available in edit mode for certain SAP SuccessFactors Work Zone UI
integration cards and reused Home Page cards. When you disable this option on a supported card, the content
opens in the current browser tab. This removes the double header issue and improves navigation.

Related Information

Implementing SAP SuccessFactors Onboarding
SAP SuccessFactors Learning
Recommended Implementation Sequence for Goal Management
Implementation of Employee Central Time Management
Implementing Employee Central Core
Managing Cards
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4.1.1.1 Integrating Employee Central Service Center with
SAP SuccessFactors Work Zone

Administrators need to first integrate Employee Central Service Center (ECSC) with SAP SuccessFactors Work
Zone before employees can use the card Tickets Overview.

Prerequisites

• You've enabled Employee Central.
• You've enabled Employee Central Service Center.

Procedure

1. Log in to your SAP BTP Neo Cockpit, add your client as trusted identity provider according to Configuring
Employee Central Service Center Card in SAP SuccessFactors Work Zone.

2. Log in to your SAP BTP Cockpit, go to Connectivity Destinations , and choose New Destination to create
a new destination in Destination Configuration section with the following information to access Service Center
content.

Field Value

Name EmployeeCentralServiceCenter_API

URL Copy and paste the public Service Center application URL
(the one that excludes ".int") under SAP BTP Neo
Cockpit Applications Subscriptions Subscribed Java
Applications Application (for ECSC) Application URLs .

Authentication OAuth2SAMLBearerAssertion

Audience Copy and paste the value of Local Provider Name under
SAP BTP Neo Cockpit Security Trust Local Service

Provider .

AuthnContextClassRef urn:oasis:names:tc:SAML:2.0:ac:classes:PreviousSession

Client Key Copy and paste the value of (Client) ID created for ECSC
card under SAP BTP Neo Cockpit Security OAuth

Clients .

Token Service URL Copy and paste the value of Token Endpoint under SAP
BTP Neo Cockpit Security OAuth Branding OAuth
URLs .

Token Service User Copy and paste the value of (Client) ID created for ECSC
card under SAP BTP Neo Cockpit Security OAuth

Clients .

Configuring and Using SAP SuccessFactors Work Zone
Working with SAP SuccessFactors Work Zone PUBLIC 47

https://help.sap.com/viewer/a94a7e623f4e49e897ac3220b993202d/2605/en-US/2d019fcd5e20484fbf5afcea5c8ac0ac.html
https://help.sap.com/viewer/a94a7e623f4e49e897ac3220b993202d/2605/en-US/2d019fcd5e20484fbf5afcea5c8ac0ac.html


Field Value

Token Service Password Copy and paste the value of Secret previously created for
ECSC card.

Additional Properties Value

HTML5.DynamicDestination true

userIdSource $['user_attributes']['employee_number']
[0]

3. Open the page of your BTP application under Cloud Identity Services Applications & Resources
Applications , choose Single Sign-On Attributes .

4. In the Attributes screen, enter the following information:

• If your Employee Number data is retrieved from the value of personIdExternal in SAP SuccessFactors,
do this:

Name Source Value

employee_number Identity Directory Enter the value of
personIdExternal.

• If your Employee Number data is not retrieved from the value of personIdExternal in SAP
SuccessFactors, do this:

Name Source Value

employee_number Expression Enter the value of Custom
Attribute you've synced from
personIdExternal.

 Tip
To complete this step, you
can first sync the value
of personIdExternal with
a Custom Attribute in the
Identity Authentication service.
Then, map the value of
this Custom Attribute to the
employee_number.

Results

Now, you've integrated Employee Central Service Center with SAP SuccessFactors Work Zone, and can enable the
Tickets Overview card for employees to manage tickets.
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4.1.2  Home Page Cards, Quick Actions, and Quick Links

Learn how to use certain cards, quick actions, and quick links that are supported on the Home Page in SAP
SuccessFactors Work Zone.

Supported Home Page Cards

The Home Page cards supported in SAP SuccessFactors Work Zone are collected in a content package titled HR
Cards from Home Page under Administration Console UI Integration Cards . Our system automatically
installs and upgrades this package whenever updates are available. Administrators can enable the cards within the
package, allowing users to add specific cards to their workspaces. The supported cards are:

Module Card

Standard Features • Birthday Reminder for Managers
• Team Tasks (equivalent to My Team)
• Work Anniversary Reminder for Managers

Compensation • Bonus Payout
• Compensation Statement
• Spot Award Congratulations

Continuous Performance Management Activity

Employee Central Payroll Off-Cycle Payment

Goal Management Goals

Learning Learning Assignments

Onboarding • Offboarding Tasks
• Onboarding Guide
• Welcome Aboard!
• Your Onboarding Checklist
• Your Onboarding Tasks

Recruiting Job Application

Time Management Time for a break?

Supported Home Page Quick Actions

After administrators activate the Quick Actions card under Administration Console UI Integration Cards ,
users can use the quick actions supported on Home Page to initiate HR tasks in SAP SuccessFactors Work Zone.
This card supports customization from our side, changes made here will also update the corresponding settings on
SAP SuccessFactors Home Page. The supported quick actions are:
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Module Quick Action

Admin Alerts View Admin Alerts

Continuous Performance Management • Create Activity
• Give Feedback
• Request Feedback

Document Management View Company Documents

Dynamic Teams View Dynamic Teams

Employee and manager self-service use cases Manage My Data

Employee Central Payroll • Complete Payroll Tasks
• View My Pay Statement

Global Benefits Manage My Benefits

Goal Management Manage My Goals

Learning • View Learning Administration
• View My Learning

Opportunity Marketplace View Opportunity Marketplace

Organization Chart View Org Chart

People Analytics View Report Center

People Profile View My Profile

Position Management Manage My Team Positions

Recruiting View Candidate Talent Pools

Time Management • Request Time Off
• View My Calendar
• View My Time Sheet
• View Team Absences

Time Tracking Clock My Time

Workflows Delegate My Workflows

 Remember
To ensure the proper functionality of Home Page quick actions such as Delegate My Workflow, Manage My
Data, Request Feedback, Give Feedback, and Create Activity following the security enhancement, upgrade
the associated HR Cards and Templates content package to version 11.1.0 or higher.

For details on the prerequisites for using these Home Page cards and quick actions, see Cards and Quick Actions
on the Home Page. Take the Activity card as an example. It belongs to the Continuous Performance Management
module. You can find its configuration requirements under Cards and Quick Actions on the Home Page

Performance and Goals on the Home Page Continuous Performance Management on the Home Page Activity .
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Supported Home Page Quick Links

After administrators activate the Quick Links card under Administration Console UI Integration Cards ,
users can instantly access their company and personal favorite links supported on Home Page for their most-used
pages and features in SAP SuccessFactors Work Zone. This card supports customization from our side, changes
made here will also update the corresponding settings on SAP SuccessFactors Home Page. For more information
about the quick links, see Quick Actions on the Latest Home Page.

4.1.2.1 AI-Assisted Writing in SAP SuccessFactors Work Zone

The AI-assisted writing tool is an interactive tool that uses generative AI capabilities to assist employees with their
writing tasks. While writing content in the SAP SuccessFactors applications, employees can leverage the features of
the AI-assisted writing tool to enhance multiple aspects of their writing, such as clarity, conciseness, and tone.

In SAP SuccessFactors Work Zone, we currently use the AI-assisted writing for three Home Page quick actions:
Create Activity, Give Feedback, and Request Feedback.

The following is a summary of the capabilities offered by the AI-assisted writing tool:

• Uses language processing capabilities to understand the context of a sentence and suggest enhancements in
grammar, spelling, vocabulary choices, and phrasing.

• Ensures improved readability and a consistent tone (professional, personable, or constructive) to suit the
communication needs for different audience groups in the organization.

• Provides the options to communicate a message in fewer or more words and transform paragraphs to bulleted
lists.

• Provides additional actions in the context of the tasks that users perform in their SAP SuccessFactors
applications.

The following table outlines the available actions in the AI-assisted writing tool.

Action Description

Enhance Writing Suggests enhancements in grammar, spelling, vocabulary choices, and phrasing in the con-
text of the selected line or paragraph.

Change Tone Provides options to change the tone of the selected line or paragraph to professional,
personable, or constructive to suit the communication needs for different audience groups
in the organization.

Make Shorter Shortens a selected line or paragraph to convey the message more concisely.

Make Longer Rewrites a selected line or paragraph by adding more words to provide a detailed explana-
tion based on the original content.

Make Bulleted List Converts a selected line or paragraph into a bulleted list to simplify complex information,
and enhance readability by breaking it down into easy-to-read points.
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Action Description

Analyze Text Performs a safety scan on each text box, prompt entry, or Generative AI output in order to
detect bias, and suggest replacement text for any language flagged as potentially biased,
discriminatory, or harmful.

Translate Translates the written text into the target language chosen by the user. The following capa-
bilities are supported with this action:

• Translation from en-US (US English) to all 46 languages supported in SAP SuccessFac-
tors.

• Full translation between the following languages: English (US), German, French, Span-
ish, Portuguese, Chinese (Simplified) and Japanese.

Make Feedback More Actionable Suggests enhancements to make recommendations for what actions the person can take
going forward.

 Note

For information about the languages supported by the AI-assisted writing tool, refer to SAP Note 3396784 .

Related Information

Enabling AI-Assisted Writing

4.1.3  Creating a Navigation Card

As an administrator, you can create cards that navigate users to other SAP SuccessFactors solutions.

Context

This topic provides an example of creating a navigation card using a deep link that navigates to the catalog search
page in SAP SuccessFactors Learning. For other SAP SuccessFactors solutions that support navigation cards, see
List of SAP SuccessFactors Deep Links.

Procedure

1. Log in to your SAP SuccessFactors Work Zone system, go to Administration Console External Integrations
Business Content .
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2. Choose Content Manager to open a new window.

3. On the Content Manager tab, choose Create APP  to open the app editor.
4. On the Configuration tab, provide the following information:

Field Value

Application Title Enter a title for your app.

System Select the Learning_Host destination.

App UI Technology Select Dynamic URL.

URL Enter "/learning/user/deeplink.do".

Parameters:

Name Value

fromSF Y

linkId CATALOG_SEARCH

• Add intent and default SAP parameters to URL: Select this option.

5. On the Navigation tab, provide the following information:

Intent:

Field Value

Semantic Object Learning

Action SearchCatalog

6. Choose Save.
The app is created and displayed on the Content Manager tab.

7. Assign the created app to a role (generally to Everyone) that needs to access SAP SuccessFactors Work Zone
according to About Roles Types.
a. Back to the Content Manager screen, choose the role Everyone or other specified roles.
b. Choose Edit, search for the newly created app in the Assignment view.
c. Choose the + button, and save the changes.

Results

Users assigned to this role can find the app from Add Widget Fiori Application  and add it as a card to their
workspaces. When they choose the card, they navigate to the catalog search page in SAP SuccessFactors Learning.
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4.2 Guided Experiences

Administrators can use preconfigured guided experiences to integrate SAP SuccessFactors content into SAP
SuccessFactors Work Zone through cards.

Guided experiences are predefined processes that assist users in completing specific multistage tasks across
multiple systems. SAP SuccessFactors Work Zone offers two versions for guided experiences: wizard and SBPA.
The SBPA version uses the SAP Build Process Automation template to help users complete HR-related tasks.
Both versions use Low-Code and No-Code solutions, which means users can work with less code and have greater
flexibility when configuring experiences. However, not all versions apply to every supported guided experience.

During guided experience implementation, some card templates offer configurable parameters that let you modify
the card content. These usually include card titles, subtitles, and the maximum number of items to display on the
card. For more details, see UI Integration Cards.

Onboarding and Crossboarding [page 55]
Onboarding or crossboarding guided experiences are personalized journeys that you can provide for
external employees to onboard into new roles or for internal colleagues to pursue new roles within your
organization.

Offboarding [page 77]
The offboarding guided experience offers personalized journeys for you to facilitate the offboarding process
for your employees.

Enabling Change Marital Status Guided Experience (Wizard Version) [page 82]
Enable the Change Marital Status guided experience, wizard version to allow employees to update their
personal information following a change in marital status through a single streamlined process.

Enabling Spot Award Guided Experience [page 84]
Enable the Spot Award guided experience to allow employees to give monetary or non-monetary awards to
colleagues based on a specific contribution or performance.

Related Information

Cards
Translating Overview and Home Pages
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4.2.1  Onboarding and Crossboarding

Onboarding or crossboarding guided experiences are personalized journeys that you can provide for external
employees to onboard into new roles or for internal colleagues to pursue new roles within your organization.

Versions

In SAP SuccessFactors Work Zone, there are multiple versions of guided experiences for you to onboard or
cross-board your employees. Here are the supported guided experiences so far. You can check the table below for
detailed differences before deciding to enable any of them.

• Onboarding guided experience, wizard version
• Crossboarding guided experience, wizard version
• Onboarding guided experience, SBPA version
• Crossboarding guided experience, SBPA version

The onboarding or crossboarding guided experiences listed here include basic functionalities like modifying the
content of each stage, setting due dates for different stages, and defining whether a step is mandatory. All UI texts,
such as the title, subtitle, introduction page title or body for the guided experience, stage names and descriptions,
and step names and descriptions, are configurable. All these versions use Low-Code and No-Code solutions. The
table below shows the major differences between the wizard and SBPA versions.

Differences Between Supported Versions

Aspect Wizard Version SBPA Version

Type Integrate your guided experience with a
wizard-like process. You can create your
wizards using the workspace templates
provided by SAP SuccessFactors Work
Zone.

Integrate your wizard-like guided expe-
rience with the SAP Build Process Au-
tomation template to offer a predefined
process and ensure high flexibility in de-
fining it. This template includes guided
processes and subprocesses, enabling
you to configure stages and steps flexi-
bly.

Extensibility • No process control. Unable to man-
age, monitor, and adjust your proc-
esses and subprocesses.

• Add, delete or reorder steps without
touching code.

• Unable to integrate with external
products, as the backend processes
can not interact with third-party
APIs.

• Can manage, monitor, and adjust
your processes and subprocesses
with process control.

• Add, delete or reorder steps without
touching code.

• Able to integrate with external prod-
ucts, as the backend processes can
interact with third-party APIs.
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Aspect Wizard Version SBPA Version

Process flow No backend processes. Only sequential
or parallel steps are allowed.

 Note
Parallel steps are those that can be
skipped and then completed at a
later stage.

• Offer no-code workflow manage-
ment and robotic process automa-
tion capabilities.

• Support end-to-end (E2E) scenar-
ios.

• Enable stages conditionally.

Visibility of usage Not monitored Currently partially monitored

Workspace template Supported Currently not supported

Stages and Steps

Once you enable one of these guided experiences, employees can start their onboarding or crossboarding process.
Basically, the onboarding or crossboarding guided experience can be divided into three stages, and each of the
stages can have multiple steps that you can configure based on the business workflows in your company. However,
not all of the below stages and steps are applicable for all versions of these guided experiences, the situation may
vary. Therefore, please familiarize yourself with the supported stages and required integration cards mentioned in
their respective enabling topics before deciding to enable any of them. Here are the steps you can include for each
stage:

Stage 1: Before Your First Day

• Provide access to compliance and other necessary forms.
• Share employee handbooks and other relevant information.
• Offer access to COVID-19 vaccine information required by your company.
• Grant access to the first round of onboarding or crossboarding tasks.
• Assign any learning activities you want new hires to complete before their first day.

Stage 2: Your First Day

• Provide access to enroll in benefits programs.
• Offer access to track equipment.
• Grant access to any self-service tasks for the first day.
• Assign any learning activities relevant to the first day to your new hires.

Stage 3: Your First Three Months

• Ensure that new hires set clear performance goals.
• Facilitate opportunities for career growth and development.
• Assign any learning activities to support their initial three months.

56 PUBLIC
Configuring and Using SAP SuccessFactors Work Zone

Working with SAP SuccessFactors Work Zone



Important Notes

For the onboarding experiences, if users have ever completed the onboarding processes in SAP SuccessFactors
Work Zone but restarted them in SAP SuccessFactors, the status of the SAP SuccessFactors Work Zone wizards
will not be reset accordingly. They need to manually restart the processes by choosing the Reset button. Before
doing so, administrators must enable the Allow wizard to be used multiple times option.

Enabling Onboarding Guided Experience (Wizard Version) [page 57]
Enable the Onboarding guided experience, wizard version to onboard new hires with a wizard-like process.

Enabling Crossboarding Guided Experience (Wizard Version) [page 60]
Enable the crossboarding guided experience to onboard internal employees who pursue a new role within
your organization with a wizard-like process.

Enabling Onboarding Guided Experience with SAP Build Process Automation Template (SBPA Version) [page
62]

Enable the onboarding guided experience using the SAP Build Process Automation (SBPA) template to
onboard new hires with greater flexibility in defining your process.

Enabling Crossboarding Guided Experience with SAP Build Process Automation Template (SBPA Version)
[page 64]

Enable the crossboarding guided experience using the SAP Build Process Automation (SBPA) template
to onboard internal employees who pursue a new role within your organization with greater flexibility in
defining your process.

Working with Onboarding and Crossboarding Guided Experiences [page 67]
Sync the employee data of new hires or target internal employees from SAP SuccessFactors to SAP
SuccessFactors Work Zone based on following topics before you invite them to the workspace and
complete relevant onboarding tasks.

4.2.1.1 Enabling Onboarding Guided Experience (Wizard
Version)

Enable the Onboarding guided experience, wizard version to onboard new hires with a wizard-like process.

Prerequisites

• Your organization has a license for SAP SuccessFactors Onboarding, and you've completed the following
configurations for new hires in SAP SuccessFactors Onboarding:
• Personal paperwork. See Personal Data Collection Configuration.
• External access to learning courses. See Integration of Learning with Onboarding to Enable Access to

Courses for New Hires.

• Grant the View permissions of Employment Details MSS and Hire Date under User Permissions
Employee Data Employment Details  to new hires.

• You've completed the following configurations for SAP SuccessFactors Work Zone:
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• You've completed the conversion of SAP SuccessFactors Work Zone from SAP SuccessFactors HCM Core
to SAP Cloud Identity Services.

• You've installed the content package Employee Onboarding (Wizard Version) under Administration
Console UI Integration Content Packages .

• You've enabled the workspace template Employee Onboarding: Wizard Version under Administration
Console Area & Workspace Configuration Workspace Templates .

• You've installed the cards Help Us Learn About You, Compliance Forms, Learning Plan, Ready to Explore,
Track Your Equipment, Performance Goals, and Your Career and Mentoring under Administration Console

UI Integration Cards  before using the template of the Onboarding guided experience, wizard version.

• You've installed the card Item List under Administration Console UI Integration Cards  before using
the checklist functionality during this onboarding process.

• Your organization has a Qualtrics license and have installed the card Qualtrics Survey under
Administration Console UI Integration Cards  before embedding surveys during this onboarding

process.
• You have the permissions to edit contents for the Onboarding guided experience, wizard version.

Context

When in SAP SuccessFactors Work Zone, you can onboard new hires with the Onboarding guided experience,
wizard version. You can add this guided experience to an external workspace both when you have real-time sync
enabled and when you don’t have real-time sync enabled. This guided experience contains the Before Your First
Day, Your First Day, and Your First Three Months three stages. For the differences among multiple onboarding
and crossboarding versions, find more details in Onboarding and Crossboarding [page 55].

SAP SuccessFactors Work Zone also supports removing the global header from redirected SAP SuccessFactors
pages. This occurs when users interact with specific cards during the onboarding process. To achieve this, disable
the Open Links in New Tab option for various SAP SuccessFactors Work Zone cards such as Compliance Forms,
Item List, Onboarding Data Collection, Performance Goals, Track Your Equipment, Your Career and Mentoring, and
the Home Page card titled Your Onboarding Tasks.

Procedure

1. Create your Onboarding guided experience with wizard and widgets configured.
a. Create an external workspace where you want to add the Onboarding Guided Experience wizard. See

details in How to Create a Workspace and make sure you select the Employee Onboarding: Wizard
Version workspace template.

b. In the Employee Onboarding: Wizard Version workspace, choose the  Edit your workpage using the
workpage editor icon to edit your workpage.

c. Hover over the existing wizard area and choose the  Edit wizard icon.
d. In Edit Wizard dialogue, define the wizard properties according to How to Create a Wizard.
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 Remember
Make sure you select the option Enable navigation between required steps for your new hires if you want
to let them go between steps even without completing required ones.

e. Configure the required and optional steps for your wizard. You can add, delete, reorder, and hide any steps.
f. Choose Save to apply changes to your wizard.
g. Select the step that you want to make changes to, then hover over the step area. Choose the  Edit widget

icon to configure widget settings and save changes.
h. Optional: After saving your changes made to the entire wizard, you can choose Add Widget to add certain

widgets needed for the stages during your Onboarding guided experience, wizard version.
i. Choose Publish to release your workpage.

2. Sync the employee data of new hires from SAP SuccessFactors to SAP SuccessFactors Work Zone based on
the topics listed in Working with Onboarding and Crossboarding Guided Experiences [page 67].

3. Invite new hires to the external workspace Employee Onboarding: Wizard Version you just created for using the
Onboarding guided experience, wizard version. See Managing Imported User Lists.

Results

New hires can now onboard themselves with the Onboarding guided experience, wizard version.

Task overview: Onboarding and Crossboarding [page 55]

Related Information

Enabling Crossboarding Guided Experience (Wizard Version) [page 60]
Enabling Onboarding Guided Experience with SAP Build Process Automation Template (SBPA Version) [page 62]
Enabling Crossboarding Guided Experience with SAP Build Process Automation Template (SBPA Version) [page
64]
Working with Onboarding and Crossboarding Guided Experiences [page 67]
UI Integration Cards [page 32]
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4.2.1.2 Enabling Crossboarding Guided Experience (Wizard
Version)

Enable the crossboarding guided experience to onboard internal employees who pursue a new role within your
organization with a wizard-like process.

Prerequisites

• Your organization has a license for SAP SuccessFactors Onboarding, and you've completed the following
configurations for target internal employees in SAP SuccessFactors Onboarding:
• Personal paperwork. See Personal Data Collection Configuration.

• Grant the View permissions of Employment Details MSS and Hire Date under User Permissions
Employee Data Employment Details  to target internal employees.

• You've completed the following configurations in SAP SuccessFactors Work Zone:
• You've completed the conversion of SAP SuccessFactors Work Zone from SAP SuccessFactors HCM Core

to SAP Cloud Identity Services.

• You've installed the content package Employee Crossboarding (Wizard Version) under Administration
Console UI Integration Content Packages .

• You've enabled the workspace template Employee Crossboarding: Wizard Version under Administration
Console Area & Workspace Configuration Workspace Templates .

• You've installed the cards Help Us Learn About You, Compliance Forms, Your Onboarding Tasks,
Learning Plan, Ready to Explore, Performance Goals, Track Your Equipment, and Learning
Recommendations under Administration Console UI Integration Cards  before using the template
of the crossboarding guided experience.

• You've installed the card Item List under Administration Console UI Integration Cards  before using
the checklist functionality during this crossboarding process.

• Your organization has a Qualtrics license and you've installed the card Qualtrics Survey under
Administration Console UI Integration Cards  before embedding surveys during this crossboarding

process.
• You have the permissions to edit contents for the crossboarding guided experience.

Context

When in SAP SuccessFactors Work Zone, you can provide internal employees an opportunity to seek other roles
within your organization that best suit their capabilities with the crossboarding guided experience, wizard version.
You can add this guided experience to the target workspace both when you have real-time sync enabled and when
you don’t have real-time sync enabled. This guided experience contains the Before Your First Day and Your First
Day two stages. For the differences among multiple onboarding and crossboarding versions, find more details in
Onboarding and Crossboarding [page 55].
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Procedure

1. Create your crossboarding guided experience with wizard and widgets configured.
a. Create a workspace where you want to add the crossboarding guided experience according to How to

Create a Workspace and make sure you select the Employee Crossboarding: Wizard Version workspace
template.

b. In this workspace, choose the  Edit your workpage using the workpage editor icon to edit your workpage.
c. Hover over the existing wizard area and choose the  Edit wizard icon.
d. In Edit Wizard dialogue, define the wizard properties according to How to Create a Wizard.
e. Configure the required and optional steps for your wizard. You can add, delete, reorder, and hide any steps.
f. Choose Save to apply changes to your wizard.
g. Select the step that you want to make changes to, then hover over the step area. Choose the  Edit widget

icon to configure widget settings and save changes.
h. Optional: After saving your changes made to the entire wizard, you can choose Add Widget to add certain

widgets needed for the stages during your crossboarding guided experience.
i. Choose Publish to release your workpage.

2. Sync the employee data of these internal employees from SAP SuccessFactors to SAP SuccessFactors Work
Zone based on the topics listed in Working with Onboarding and Crossboarding Guided Experiences [page 67].

3. Invite target internal employees to the workspace you just created for using the crossboarding guided
experience. See Managing Imported User Lists.

Results

Internal employees can now onboard themselves with the crossboarding guided experience (wizard version) to get
familiar with their new jobs.

Task overview: Onboarding and Crossboarding [page 55]

Related Information

Enabling Onboarding Guided Experience (Wizard Version) [page 57]
Enabling Onboarding Guided Experience with SAP Build Process Automation Template (SBPA Version) [page 62]
Enabling Crossboarding Guided Experience with SAP Build Process Automation Template (SBPA Version) [page
64]
Working with Onboarding and Crossboarding Guided Experiences [page 67]
Internal Hire
UI Integration Cards [page 32]
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4.2.1.3 Enabling Onboarding Guided Experience with SAP
Build Process Automation Template (SBPA Version)

Enable the onboarding guided experience using the SAP Build Process Automation (SBPA) template to onboard
new hires with greater flexibility in defining your process.

Prerequisites

• You've completed the following configurations related to SAP Build Process Automation:
• Your SAP Business Technology Platform (SAP BTP) subaccount is subscribed to the SAP Build Process

Automation application according to Initial Setup, or your organization has signed the Cloud Platform
Enterprise Agreement (CPEA) contract.

• You have the ProcessAutomationAdmin role collection to manage the Employee Onboarding with SAP
SuccessFactors template in SAP Build Process Automation. Find more details in Authorizations.

• You've granted the ProcessAutomationParticipant role collection to new hires for using the onboarding
guided experience that integrates with the Employee Onboarding with SAP SuccessFactors template in
SAP SuccessFactors Work Zone.

• Your organization has a license for SAP SuccessFactors Onboarding, and you've completed the following
configurations for new hires in SAP SuccessFactors Onboarding:
• Personal paperwork. See Personal Data Collection Configuration.

• Grant the View permissions of Employment Details MSS and Hire Date under User Permissions
Employee Data Employment Details  to new hires.

• You've completed the following configurations in SAP SuccessFactors Work Zone:
• You've completed the conversion of SAP SuccessFactors Work Zone from SAP SuccessFactors HCM Core

to SAP Cloud Identity Services.
• You've installed the cards Help Us Learn About You, Compliance Forms, Learning Plan, Performance

Goals, Track Your Equipment, and Your Career and Mentoring under Administration Console UI
Integration Cards  before using default steps of the onboarding guided experience.

• You've installed the card Item List under Administration Console UI Integration Cards  before using
the checklist functionality during this onboarding process.

• Your organization has a Qualtrics license and you've installed the card Qualtrics Survey under
Administration Console UI Integration Cards  before embedding surveys during this onboarding

process.
• You have the permissions to edit contents for the onboarding guided experience.

Context

When in SAP SuccessFactors Work Zone, you can onboard new hires with the SBPA onboarding guided experience.
You can add this guided experience to an external workspace both when you have real-time sync enabled and
when you don’t have real-time sync enabled. This guided experience contains the Before Your First Day, Your First
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Day, and Your First Three Months three stages. For the differences among multiple onboarding and crossboarding
versions, find more details in Onboarding and Crossboarding [page 55].

Procedure

1. Create and configure the onboarding template in the SAP Build Process Automation application.
a. Go to the Store page in your SAP Build Process Automation application.
b. Select Business Process under Project Type.
c. In the search box on the right side, search the project you need by entering its name Employee

Onboarding with SAP SuccessFactors.
d. Choose Create from Template to add this template into your Lobby.
e. Go to the Lobby page and tailor the Employee Onboarding with SAP SuccessFactors template based on

your business requirements.
2. Create the environment and destination in the SAP Build Process Automation application to use the SBPA

onboarding template in SAP SuccessFactors Work Zone.

a. Go to Control Tower Environments  in the SAP Build Process Automation application. Create an
environment to deploy the onboarding template you just configured so that it can be run by your new hires.
See Create an Environment.

b. Share the environment to your new hires based on Share an Environment. During your configuration,
remember to select Execute for the Authorization field.

c. Go to Control Tower Destinations , choose Add to add the SuccessFactors_API destination to
associate your environment with SAP SuccessFactors Work Zone. Read Manage Destinations.

 Remember
In addition, make sure that you've created the sap_process_automation_service_user_access
destination in SAP BTP Cockpit. And the HTML5.DynamicDestination property of this destination
should be set to true. See Integrate and Connect With Other Services.

3. Release (Release a Project) and deploy (Deploy a Project) your SBPA onboarding process in the SAP Build
Process Automation application. When setting variables for your environment, enter SuccessFactors_API
as the variable in the Define Variables screen.

4. Create your onboarding guided experience with wizard and widgets configured in SAP SuccessFactors Work
Zone.
a. Create a workspace where you want to add the onboarding guided experience according to How to Create

a Workspace and make sure you select the onboarding template you configured in SAP Build Process
Automation.

b. In Add Wizard dialogue, define the wizard properties according to How to Create a Wizard. Choose Save.
c. After saving your changes made to the entire wizard, you can choose Add Widget to add the matched cards

mentioned in the Prerequisites section for each step, or to add certain widgets needed for the stages
during your onboarding guided experience.

d. Choose Publish to release your workpage.
5. Sync the employee data of these new hires from SAP SuccessFactors to SAP SuccessFactors Work Zone based

on the topics listed in Working with Onboarding and Crossboarding Guided Experiences [page 67].
6. Invite new hires to the workspace you just created for using the SBPA onboarding guided experience. See

Managing Imported User Lists.
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Results

New hires can now onboard themselves with the SBPA onboarding guided experience.

Task overview: Onboarding and Crossboarding [page 55]

Related Information

Enabling Onboarding Guided Experience (Wizard Version) [page 57]
Enabling Crossboarding Guided Experience (Wizard Version) [page 60]
Enabling Crossboarding Guided Experience with SAP Build Process Automation Template (SBPA Version) [page
64]
Working with Onboarding and Crossboarding Guided Experiences [page 67]

4.2.1.4 Enabling Crossboarding Guided Experience with SAP
Build Process Automation Template (SBPA Version)

Enable the crossboarding guided experience using the SAP Build Process Automation (SBPA) template to onboard
internal employees who pursue a new role within your organization with greater flexibility in defining your process.

Prerequisites

• You've completed the following configurations related to SAP Build Process Automation:
• Your SAP Business Technology Platform (SAP BTP) subaccount is subscribed to the SAP Build Process

Automation application according to Initial Setup, or your organization has signed the Cloud Platform
Enterprise Agreement (CPEA) contract.

• You have the ProcessAutomationAdmin role collection to manage the Employee Crossboarding with SAP
SuccessFactors template in SAP Build Process Automation. Find more details in Authorizations.

• You've granted the ProcessAutomationParticipant role collection to target internal employees for using
the crossboarding guided experience that integrates with the Employee Crossboarding with SAP
SuccessFactors template in SAP SuccessFactors Work Zone.

• Your organization has a license for SAP SuccessFactors Onboarding, and you've completed the following
configurations for target internal employees in SAP SuccessFactors Onboarding:
• Personal paperwork. See Personal Data Collection Configuration.
• Grant the View permissions of Employment Details MSS and , you can provide internalHire Date under

User Permissions Employee Data Employment Details  to target internal employees.
• You've completed the following configurations in SAP SuccessFactors Work Zone:

• You've completed the conversion of SAP SuccessFactors Work Zone from SAP SuccessFactors HCM Core
to SAP Cloud Identity Services.
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• You've installed the cards Help Us Learn About You, Compliance Forms, Your Onboarding Tasks,
Learning Plan, Performance Goals, Track Your Equipment, and Learning Recommendations under

Administration Console UI Integration Cards  before using default steps of the crossboarding
guided experience.

• You've installed the card Item List under Administration Console UI Integration Cards  before using
the checklist functionality during this crossboarding process.

• Your organization has a Qualtrics license and you've installed the card Qualtrics Survey under
Administration Console UI Integration Cards  before embedding surveys during this crossboarding

process.
• You have the permissions to edit contents for the crossboarding guided experience.

Context

When in SAP SuccessFactors Work Zone, you can provide internal employees an opportunity to seek other roles
within your organization that best suit their capabilities with the crossboarding guided experience, SBPA version.
You can add this guided experience to the target workspace both when you have real-time sync enabled and when
you don’t have real-time sync enabled. This guided experience currently contains two stages Before Your First Day
and Your First Day. For the differences among multiple onboarding and crossboarding versions, find more details in
Onboarding and Crossboarding [page 55].

Procedure

1. Create and configure the crossboarding template in the SAP Build Process Automation application.
a. Go to the Store page in your SAP Build Process Automation application.
b. Select Business Process under Project Type.
c. In the search box on the right side, search the project you need by entering its name Employee

Crossboarding with SAP SuccessFactors.
d. Choose Create from Template to add this template into your Lobby.
e. Go to the Lobby page and tailor the Employee Crossboarding with SAP SuccessFactors template based

on your business requirements.
2. Create the environment and destination in the SAP Build Process Automation application to use the SBPA

crossboarding template in SAP SuccessFactors Work Zone.

a. Go to Control Tower Environments  in the SAP Build Process Automation application. Create an
environment to deploy the crossboarding template you just configured so that it can be run by your target
internal employees. See Create an Environment.

b. Share the environment to your target internal employees based on Share an Environment. During your
configuration, remember to select Execute for the Authorization field.

c. Go to Control Tower Destinations , choose Add to add the SuccessFactors_API destination to
associate your environment with SAP SuccessFactors Work Zone. Read Manage Destinations.
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 Remember
In addition, make sure that you've created the sap_process_automation_service_user_access
destination in SAP BTP Cockpit. And the HTML5.DynamicDestination property of this destination
should be set to true. See Integrate and Connect With Other Services.

3. Release (Release a Project) and deploy (Deploy a Project) your SBPA crossboarding process in the SAP Build
Process Automation application. When setting variables for your environment, enter SuccessFactors_API
as the variable in the Define Variables screen.

4. Create your crossboarding guided experience with wizard and widgets configured in SAP SuccessFactors Work
Zone.
a. Create a workspace where you want to add the crossboarding guided experience according to How to

Create a Workspace and make sure you select the crossboarding template you configured in SAP Build
Process Automation.

b. In Add Wizard dialogue, define the wizard properties according to How to Create a Wizard. Choose Save.
c. After saving your changes made to the entire wizard, you can choose Add Widget to add the matched cards

mentioned in the Prerequisites section for each step, or to add certain widgets needed for the stages
during your crossboarding guided experience.

d. Choose Publish to release your workpage.
5. Sync the employee data of these internal employees from SAP SuccessFactors to SAP SuccessFactors Work

Zone based on the topics listed in Working with Onboarding and Crossboarding Guided Experiences [page
67].

6. Invite target internal employees to the workspace you just created for using the SBPA crossboarding guided
experience. See Managing Imported User Lists.

Results

Internal employees can now onboard themselves with the SBPA crossboarding guided experience to get familiar
with their new jobs.

Task overview: Onboarding and Crossboarding [page 55]

Related Information

Enabling Onboarding Guided Experience (Wizard Version) [page 57]
Enabling Crossboarding Guided Experience (Wizard Version) [page 60]
Enabling Onboarding Guided Experience with SAP Build Process Automation Template (SBPA Version) [page 62]
Working with Onboarding and Crossboarding Guided Experiences [page 67]
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4.2.1.5 Working with Onboarding and Crossboarding Guided
Experiences

Sync the employee data of new hires or target internal employees from SAP SuccessFactors to SAP
SuccessFactors Work Zone based on following topics before you invite them to the workspace and complete
relevant onboarding tasks.

Creating Dynamic Permission Groups for Onboarding and Crossboarding Guided Experience Users [page 68]
After setting up users for Identity Authentication Service, add them to permission groups to grant access
to SAP SuccessFactors Work Zone workspace as both external users and employees.

Configuring Onboarding and Crossboarding Guided Experiences When Real Time Sync Isn't Enabled [page
69]

Sync your employee data from SAP SuccessFactors to SAP SuccessFactors Work Zone to use onboarding
and crossboarding guided experiences if the real time sync isn't enabled.

Configuring Onboarding and Crossboarding Guided Experiences When Real Time Sync is Enabled [page 71]
Sync your employee data from SAP SuccessFactors to SAP SuccessFactors Work Zone to use onboarding
and crossboarding guided experiences.

Configuring Qualtrics Surveys in Onboarding and Crossboarding Guided Experiences [page 76]
Introduce feedback opportunities for new hires or internal transfers at the end of each stage during the
onboarding or crossboarding guided experience by integrating with Qualtrics surveys.

Parent topic: Onboarding and Crossboarding [page 55]

Related Information

Enabling Onboarding Guided Experience (Wizard Version) [page 57]
Enabling Crossboarding Guided Experience (Wizard Version) [page 60]
Enabling Onboarding Guided Experience with SAP Build Process Automation Template (SBPA Version) [page 62]
Enabling Crossboarding Guided Experience with SAP Build Process Automation Template (SBPA Version) [page
64]
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4.2.1.5.1 Creating Dynamic Permission Groups for
Onboarding and Crossboarding Guided Experience
Users

After setting up users for Identity Authentication Service, add them to permission groups to grant access to SAP
SuccessFactors Work Zone workspace as both external users and employees.

Prerequisites

You can manage role-based permissions.

Context

You need to add new onboarding and crossboarding guided experience users to permission groups. This applies
whether you have real time sync enabled or not.

Procedure

1. Log in to your SAP SuccessFactors system.

2. Go to Admin Center Tools  and search for Manage Permission Groups.
3. Optional: Create a dynamic permission group for your onboarding guided experience users based on Creating

Dynamic Permission Groups. Choose the External Onboarding User value for the User Type field.
4. Optional: Create a dynamic permission group for your crossboarding guided experience users. Choose the

Employee value for the User Type field.
5. Add the corresponding users to the appropriate permission groups that you create.

Task overview: Working with Onboarding and Crossboarding Guided Experiences [page 67]

Related Information

Configuring Onboarding and Crossboarding Guided Experiences When Real Time Sync Isn't Enabled [page 69]
Configuring Onboarding and Crossboarding Guided Experiences When Real Time Sync is Enabled [page 71]
Configuring Qualtrics Surveys in Onboarding and Crossboarding Guided Experiences [page 76]

68 PUBLIC
Configuring and Using SAP SuccessFactors Work Zone

Working with SAP SuccessFactors Work Zone

https://help.sap.com/docs/successfactors-platform/implementing-role-based-permissions/creating-dynamic-permission-groups?version=LATEST&locale=en-US
https://help.sap.com/docs/successfactors-platform/implementing-role-based-permissions/creating-dynamic-permission-groups?version=LATEST&locale=en-US


4.2.1.5.2 Configuring Onboarding and Crossboarding Guided
Experiences When Real Time Sync Isn't Enabled

Sync your employee data from SAP SuccessFactors to SAP SuccessFactors Work Zone to use onboarding and
crossboarding guided experiences if the real time sync isn't enabled.

Context

For using onboarding and crossboarding guided experiences, enabling the real time sync actually is the
recommended solution. However, if your organization is an existing customer with Identity Authentication Service
using OData V2 enabled, then the Settings tab under Monitoring Tool for Identity Authentication Service / Identity
Provisioning Service Upgrade is currently unavailable. And the manual upgrade from OData V2 to System for
Cross-domain Identity Management (SCIM) is not supported for now either. Regarding these two restrictions, you
can follow below steps to enable your onboarding and crossboarding guided experiences.

Procedure

1. In your Identity Provisioning Service system, select the Source System configured for SAP Build Work Zone,
advanced edition, and do the following:
a. Choose the Transformation tab, find the code snippet that starts with "group" and set the value of

"ignore" to false for group settings.

"group": {
  
"ignore": false,
 
...
 
}

b. Still on the Transformation tab, ensure the snippet is coded as follows for user settings.

"{
 
"user": {
 
"mappings": [{
"sourcePath": "$.personKeyNav.userAccountNav.userType",
"targetPath": "$.userType"
},

c. Choose the Properties tab and add a property named sf.group.filter with a value of groupName
in '{Permission group A}','{Permission group B}'. Replace Permission group A and
Permission group B with the name of the two permission groups you created according to Creating
Dynamic Permission Groups for Onboarding and Crossboarding Guided Experience Users [page 68].

 Example
If the permission groups are named "New Hires" and "Employees", the value of sf.group.filter is
groupName in 'New Hires','Employees'.

d. Still on the Properties tab, ensure there’s a property named sf.user.filter with a value of status
in 'active', 'active_external_suite' and (personKeyNav/userAccountNav/userType

in 'employee', 'onboardee').
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2. Still in your Identity Provisioning Service system, select the Target System configured for SAP Build Work Zone,
advanced edition, and do the following:
a. Choose the Transformation tab, ensure the code snippet for group settings is like this:

"group": {
  
"ignore": false,
  
"mappings": [ 
...
{
"condition": "$.displayName== '{Permission Group Name}'",
"constant": "external",
"targetPath": "$
['urn:sap:cloud:scim:schemas:extension:custom:2.0:JamCustomGroup']['type']"
}
  
]

Remeber to:
• Set the value of "ignore" to false.
• Replace {Permission Group Name} with the permission group name selecting External Onboarding

User you created based on Creating Dynamic Permission Groups for Onboarding and Crossboarding
Guided Experience Users [page 68].

• Make sure the order of your code is in accordance with the snippet provided above, otherwise your
changes will not take effect.

b. Still on the same Transformation tab, ensure the below code snippet for user settings is appended to the
previous code for group settings.

{
 
"user": {
"mappings": [
...
{
        "constant": "employee",
        "targetPath": "$.userType"
      },
...
 
{
"condition": "$.userType == 'onboardee'",
"constant": "public",
"targetPath": "$.userType"
},

c. Run the Identity Provisioning Service job to synchronize the user information to SAP SuccessFactors Work
Zone.

Results

Now, the information of the two permission groups is synchronized to SAP SuccessFactors Work Zone as two user
lists.

Task overview: Working with Onboarding and Crossboarding Guided Experiences [page 67]
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Related Information

Creating Dynamic Permission Groups for Onboarding and Crossboarding Guided Experience Users [page 68]
Configuring Onboarding and Crossboarding Guided Experiences When Real Time Sync is Enabled [page 71]
Configuring Qualtrics Surveys in Onboarding and Crossboarding Guided Experiences [page 76]

4.2.1.5.3 Configuring Onboarding and Crossboarding Guided
Experiences When Real Time Sync is Enabled

Sync your employee data from SAP SuccessFactors to SAP SuccessFactors Work Zone to use onboarding and
crossboarding guided experiences.

Prerequisites

• You've enabled Real Time Sync according to Managing Identity Authentication/Identity Provisioning Real Time
Sync.

• You've authenticated new hires using Identity Authentication Service based on Setting up SAP Identity
Authentication for New Hires Using System for Cross-domain Identity Management (SCIM) API if you need
to use the onboarding guided experiences.

 Restriction
For using onboarding and crossboarding guided experiences, enabling the real time sync actually is the
recommended solution. However, if your organization is an existing customer with the Identity Authentication
Service using OData V2 enabled, then the Settings tab under Monitoring Tool for Identity Authentication
Service / Identity Provisioning Service Upgrade is currently unavailable. And the manual upgrade from OData V2
to System for Cross-domain Identity Management (SCIM) is not supported for now either. Regarding these
two restrictions, you can follow below steps to enable onboarding and crossboarding guided experiences.

1. Mapping New Employee User Group to SAP SuccessFactors Work Zone [page 72]
After creating a user group for new employees, administrators need to map the group to SAP
SuccessFactors Work Zone in Identity Provisioning Service.

2. Mapping New Onboarding User Group to SAP SuccessFactors Work Zone [page 73]
After creating a user group for new onboarding guided experience users, administrators need to map the
group to SAP SuccessFactors Work Zone in Identity Provisioning Service.

3. Synchronizing Onboardees/Onboardee Groups or Crossboardees/Crossboardee Groups to SAP
SuccessFactors Work Zone [page 75]

After you set up the dynamic groups and create the mappings, run the jobs in Identity Provisioning Service
to synchronize onboardee or crossboardee information to SAP SuccessFactors Work Zone.

Parent topic: Working with Onboarding and Crossboarding Guided Experiences [page 67]
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Related Information

Creating Dynamic Permission Groups for Onboarding and Crossboarding Guided Experience Users [page 68]
Configuring Onboarding and Crossboarding Guided Experiences When Real Time Sync Isn't Enabled [page 69]
Configuring Qualtrics Surveys in Onboarding and Crossboarding Guided Experiences [page 76]
Managing Identity Authentication/Identity Provisioning Real Time Sync

4.2.1.5.3.1  Mapping New Employee User Group to SAP
SuccessFactors Work Zone

After creating a user group for new employees, administrators need to map the group to SAP SuccessFactors Work
Zone in Identity Provisioning Service.

Procedure

1. In your Identity Provisioning Service system, select the Source System configured for SAP SuccessFactors
Work Zone, and do the following:
a. Choose the Transformation tab, find the code snippet that starts with "group" and set the value of

"ignore" to false for group settings.

"group": {
  
"ignore": false,
 
...
 
}

b. Choose the Properties tab and add a property named sf.group.filter with a value of groupName in
'{Permission group A}'. Replace Permission group A with the name of the permission group you
created for new employees.

 Example
If the permission groups are named "New Hires" and "Employees", the value of sf.group.filter is
groupName in 'New Hires','Employees'.

2. In your Identity Provisioning Service system, select the Target System configured for SAP SuccessFactors Work
Zone. Find the code snippet that starts with "group" and set the value of "ignore" to false for group
settings.

"group": {
  
"ignore": false,
 
...
 
}

Task overview: Configuring Onboarding and Crossboarding Guided Experiences When Real Time Sync is Enabled
[page 71]
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Next task: Mapping New Onboarding User Group to SAP SuccessFactors Work Zone [page 73]

4.2.1.5.3.2  Mapping New Onboarding User Group to SAP
SuccessFactors Work Zone

After creating a user group for new onboarding guided experience users, administrators need to map the group to
SAP SuccessFactors Work Zone in Identity Provisioning Service.

Context

To create a new source system in Identity Provisioning Service, start by cloning the existing SAP SuccessFactors
Work Zone source system. Once you've cloned it, make the necessary changes to tailor it for the onboarding users.

Procedure

1. Log in to your Identity Provisioning Service system.
2. Set up the source system for onboarding users in Identity Provisioning Service.

a. Go to Source Systems and export one existing system configured for SAP SuccessFactors Work Zone.
b. Choose Add in the left panel to create a new source system for the onboarding users.
c. In the Details tab, choose Browse... and upload the exported SAP SuccessFactors Work Zone source file as

a template. Fill in the System Name field.
d. In the Transformations tab, find the code snippet that starts with "group" and set the value of "ignore"

to false for group settings.

"group": {
  
"ignore": false,
 
...
 
}

e. Still in the Transformations tab, ensure the snippet is coded as follows for user settings.

"{
 
"user": {
 
"mappings": [{
"sourcePath": "$.personKeyNav.userAccountNav.userType",
"targetPath": "$.userType"
},

f. Choose the Properties tab and set the following properties:

• sf.user.filter: status in 'active', 'active_external_suite' and (personKeyNav/userAccountNav/
userType in 'onboardee')

• Password: <password of the original SuccessFactors source system>
• sf.group.filter: groupName in '{permission groups name you created for User Type External

Onboarding User}'

Configuring and Using SAP SuccessFactors Work Zone
Working with SAP SuccessFactors Work Zone PUBLIC 73



3. Set up the target system for onboarding users in Identity Provisioning Service.
a. Go to Target Systems and export one existing system configured for SAP SuccessFactors Work Zone.
b. Choose Add in the left panel to create a new target system for the onboarding users.
c. In the Details tab, choose Browse... and upload the exported SAP SuccessFactors Work Zone target file as a

template. Fill in the System Name field.
d. For the Source Systemsfield, select the source system you've created in the previous step.
e. In the Transformations tab, find the code snippet that starts with "group" and set the value of "ignore"

to false for group settings.

"group": {
  
"ignore": false,
 
...
 
}

f. Add the following code snippet in bold at the same place. Replace {Permission Group Name} with the
permission group name selecting External Onboarding User you created in Creating Dynamic Permission
Groups for Onboarding and Crossboarding Guided Experience Users [page 68].

"group": {
 
"ignore": false,
 
"mappings": [ {
"condition": "$.displayName== '{Permission Group Name}'",
"constant": "external",
"targetPath": "$
['urn:sap:cloud:scim:schemas:extension:custom:2.0:JamCustomGroup']['type']"
},
 
...
 
]

g. Still in the Transformations tab, ensure the following code snippet exists and follows the same sequence.

{
 
"user": {
"mappings": [
...
{
        "constant": "employee",
        "targetPath": "$.userType"
      },
...
 
{
"condition": "$.userType == 'onboardee'",
"constant": "public",
"targetPath": "$.userType"
},

4. Log in to your SAP SuccessFactors Work Zone system, open Administration Console under your profile avatar.

5. In the Administration Console screen, choose External Integrations OAuth Clients .
6. After selecting to edit the Workzone API Client, take note of the values in the Key and Secret fields.

7. Go back to Target Systems Properties  in your Identity Provisioning Service system.
8. Paste the Key value that you copied from Workzone API Client into the User field.
9. Paste the Secret value that you copied from Workzone API Client into the Password field.
10. Choose Save.

Task overview: Configuring Onboarding and Crossboarding Guided Experiences When Real Time Sync is Enabled
[page 71]
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Previous task: Mapping New Employee User Group to SAP SuccessFactors Work Zone [page 72]

Next task: Synchronizing Onboardees/Onboardee Groups or Crossboardees/Crossboardee Groups to SAP
SuccessFactors Work Zone [page 75]

4.2.1.5.3.3  Synchronizing Onboardees/Onboardee Groups
or Crossboardees/Crossboardee Groups to SAP
SuccessFactors Work Zone

After you set up the dynamic groups and create the mappings, run the jobs in Identity Provisioning Service to
synchronize onboardee or crossboardee information to SAP SuccessFactors Work Zone.

Procedure

1. In your Identity Provisioning Service system, go to Source Systems and select the target system that's
configured for mapping onboardees and onboardee groups, or crossboardees and crossboardee groups, to
SAP SuccessFactors Work Zone.

2. Choose the Jobs tab.

3. Find the target job under Job Type, choose Actions Schedule .
4. In the Job Scheduler dialog, do the following:

a. Enable Turn on/off job scheduler.
b. Set the Run job every (minutes) to 30.

30 minutes is the recommended value for the job run.
5. Choose Save.

Results

The information from the two permission groups is now synchronized to SAP SuccessFactors Work Zone as two
user lists.

Task overview: Configuring Onboarding and Crossboarding Guided Experiences When Real Time Sync is Enabled
[page 71]

Previous task: Mapping New Onboarding User Group to SAP SuccessFactors Work Zone [page 73]

Configuring and Using SAP SuccessFactors Work Zone
Working with SAP SuccessFactors Work Zone PUBLIC 75



4.2.1.5.4 Configuring Qualtrics Surveys in Onboarding and
Crossboarding Guided Experiences

Introduce feedback opportunities for new hires or internal transfers at the end of each stage during the onboarding
or crossboarding guided experience by integrating with Qualtrics surveys.

Prerequisites

• Your organization has a license for Qualtrics.

• You've installed the card Qualtrics Survey under Administration Console UI Integration Cards .

Context

New hires or internal transfers can rate the entire onboarding or crossboarding process after you integrate the
corresponding guided experience provided by SAP SuccessFactors Work Zone with Qualtrics.

 Remember
The same survey should not be created in more than one stage. Doing so can cause display issues.

Procedure

1. Create a new Qualtrics project on Qualtrics.com.
a. Go to the website Qualtrics.com and log in with your administrator account.
b. Create a new Qualtrics project with the type of Website & App Feedback.

 Tip
For more details on how to set up your feedback survey steps by steps, you can read the section
Creating a Website & App Insights Project in Creating a Website & App Insights Project .

c. Once your project is created, build an intercept for this project by following the section Making an
Intercept in Creating a Website & App Insights Project .

d. Open the Intercepts tab when you've built the intercept, choose Get code snippet.
e. In the Get code snippet dialogue, get the entire URL that begins with https:// for the later use.
f. Choose a creative for your project by following the section Selecting a Creative also in Creating a Website

& App Insights Project .

g. Get the value under Advanced Options Creative Insertion Point  and save it for later use.
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 Tip
For more details about how to access Advanced Options, read the section About Action Set Advanced
Options in Action Set Advanced Options .

2. Log in SAP SuccessFactors Work Zone with your administrator account.
a. Go to the workspace where your onboarding or crossboarding guided experience is located, and choose

the  Edit your workpage using the workpage designer icon to edit your workpage.
b. Hover over the existing onboarding or crossboarding guided experience area and choose the  Edit Widget

icon to configure widget settings.

c. In the Onboarding or Crossboarding dialogue, choose More Final Page  to paste the values you get
from previous steps for the Qualtrics Project URL and Creative Insertion Point fields to add surveys for
different stages. Choose Save.

After you add the values, new hires or internal transfers can rate your onboarding or crossboarding guided
experience at the end of the configured stages.

d. Choose Publish to release your workpage.

Results

New hires or internal transfers can now take surveys and provide feedback at the end of every stage during your
onboarding or crossboarding process.

Task overview: Working with Onboarding and Crossboarding Guided Experiences [page 67]

Related Information

Creating Dynamic Permission Groups for Onboarding and Crossboarding Guided Experience Users [page 68]
Configuring Onboarding and Crossboarding Guided Experiences When Real Time Sync Isn't Enabled [page 69]
Configuring Onboarding and Crossboarding Guided Experiences When Real Time Sync is Enabled [page 71]
Integrating SAP SuccessFactors with Qualtrics

4.2.2  Offboarding

The offboarding guided experience offers personalized journeys for you to facilitate the offboarding process for
your employees.

In SAP SuccessFactors Work Zone, you have access to the offboarding guided experience, wizard version, to help
you offboard employees. This feature offers a streamlined, wizard-like exit process for employees who are leaving
the company. Additionally, it ensures that these departing employees can access their personal information even
after their employment ends, as they transition into alumni users.

As an administrator, you can modify the content of each stage, set due dates for different stages, and define
whether a step is mandatory in the offboarding guided experience. All user interface texts, including titles, subtitles,
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introduction page titles or bodies, stage names and descriptions, and step names and descriptions, can be
configured. This version uses Low-Code and No-Code solutions.

When you enable the offboarding guided experience, employees can begin their offboarding and alumni processes,
if applicable. The offboarding guided experience consists of two stages titled Before Your Last Day and After
Your Last Day. Each stage can include multiple steps that you can configure based on your company's business
workflows.

Enabling Offboarding Guided Experience (Wizard Version) [page 78]
Enable the offboarding guided experience, wizard version, to provide a streamlined exit process and alumni
experience for employees leaving the company.

Enabling Alumni Experience in SAP SuccessFactors Work Zone [page 80]
Administrators can allow former employees that have been assigned the new alumni role to access SAP
SuccessFactors Work Zone after their employment ends.

4.2.2.1 Enabling Offboarding Guided Experience (Wizard
Version)

Enable the offboarding guided experience, wizard version, to provide a streamlined exit process and alumni
experience for employees leaving the company.

Prerequisites

• You've enabled Offboarding according to Implementing Offboarding.
• You've enabled and configured the alumni experience according to Enabling Alumni Experience in SAP

SuccessFactors Work Zone [page 80].
• You've completed the following configurations for SAP SuccessFactors Work Zone:

• You've completed the conversion of SAP SuccessFactors Work Zone from SAP SuccessFactors HCM Core
to SAP Cloud Identity Services.

• You've installed the content package Employee Offboarding (Wizard Version) under Administration
Console UI Integration Content Packages .

• You've enabled the workspace template Employee Offboarding: Wizard Version under Administration
Console Area & Workspace Configuration Workspace Templates .

• You've installed the cards Offboarding Tasks, Ready to Explore, and Quick Actions under Administration
Console UI Integration Cards  before using the template of the offboarding guided experience, wizard
version.

• You've installed the card Item List under Administration Console UI Integration Cards  before using
the checklist functionality during this offboarding process.

• Your organization has a Qualtrics license and have installed the card Qualtrics Survey under
Administration Console UI Integration Cards  before embedding surveys during this offboarding

process.
• You have the permissions to edit contents for the offboarding guided experience, wizard version.
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Context

When in SAP SuccessFactors Work Zone, you can offboard employees with the offboarding guided experience,
wizard version. You can add this guided experience to an external workspace both when you have real-time sync
enabled and when you don’t have real-time sync enabled. This guided experience contains the Before Your Last
Day and After Your Last Day two stages.

Procedure

1. Create your offboarding guided experience with wizard and widgets configured.
a. Create an external workspace where you want to add the offboarding guided experience, wizard version.

See details in How to Create a Workspace and make sure you select the Employee Offboarding: Wizard
Version workspace template.

b. In the Employee Offboarding: Wizard Version workspace, choose the  Edit your workpage using the
workpage editor icon to edit your workpage.

c. Hover over the existing wizard area and choose the  Edit wizard icon.
d. In Edit Wizard dialogue, define the wizard properties according to How to Create a Wizard.

 Remember
Make sure you select the option Enable navigation between required steps for your departing
employees and alumni users if you want to let them go between steps even without completing
required ones.

e. Configure the required and optional steps for your wizard. You can add, delete, reorder, and hide any steps.
f. Choose Save to apply changes to your wizard.
g. Select the step that you want to make changes to, then hover over the step area. Choose the  Edit widget

icon to configure widget settings and save changes.

 Remember
For the Ready to Explore card, ensure you select the Alumni User value for the Employee Type when in
editing mode.

h. Optional: After saving your changes made to the entire wizard, you can choose Add Widget to add certain
widgets needed for the stages during your offboarding guided experience, wizard version.

i. Choose Publish to release your workpage.
2. Sync the employee data of departing employees and alumni users from SAP SuccessFactors to SAP

SuccessFactors Work Zone. Make sure they have permission to access SAP SuccessFactors Work Zone.
3. Invite departing employees and alumni users to the external workspace Employee Offboarding: Wizard Version

you just created for using the offboarding guided experience, wizard version. See Managing Imported User
Lists.
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Results

Departing employees can now offboard themselves and begin their alumni experience using the offboarding guided
experience, wizard version.

Task overview: Offboarding [page 77]

Related Information

Enabling Alumni Experience in SAP SuccessFactors Work Zone [page 80]
UI Integration Cards [page 32]

4.2.2.2 Enabling Alumni Experience in SAP SuccessFactors
Work Zone

Administrators can allow former employees that have been assigned the new alumni role to access SAP
SuccessFactors Work Zone after their employment ends.

Prerequisites

• You have access to the Identity Authentication service for SAP Cloud Identity Services.
• You have access to the Identity Provisioning service for SAP Cloud Identity Services.
• You've enabled Alumni Experience and granted required role-based permissions to alumni users based on

Alumni Experience.
• You've completed the following configurations for SAP SuccessFactors Work Zone:

• You've created a dynamic permission group for certain alumni users to complete tasks in SAP
SuccessFactors Work Zone according to Creating Dynamic Permission Groups.

• You've completed the conversion of SAP SuccessFactors Work Zone from SAP SuccessFactors HCM Core
to SAP Cloud Identity Services.

• You've installed the default Offboarding Tasks and Quick Actions cards under Administration Console
UI Integration Cards  for the alumni experience.

Context

The alumni experience begins when the former employee's personal email address receives an e-mail with a link to
activate their alumni access account. You can add the alumni workspace link of SAP SuccessFactors Work Zone in
that email if you want them to initiate and complete tasks here.
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Procedure

1. Log on to your Identity Authentication service and create a group for alumni users to authenticate them to
access SAP SuccessFactors Work Zone.

2. Log on to your Identity Provisioning service and adjust your source and target systems to fetch the employee
data of alumni users.

a. In your Identity Provisioning service, make changes to the following properties under Source Systems
[Your SAP SuccessFactors source system] Properties . Once done, the employee data of alumni users

has been synced from SAP SuccessFactors to the Identity Provisioning service.

Property Value

sf.group.filter groupName in 'AlumniUsers'

 Tip
The AlumniUsers we use here is just an example.
Please enter the permission group name you set for
your alumni users.

sf.user.filter status in 'active',

'active_external_suite' and

(personKeyNav/userAccountNav/userType

in 'employee', 'onboardee', 'alumni')

b. Still in the Identity Provisioning service, replace the corresponding previous content with the following
two new code blocks under Target Systems [Your SAP SuccessFactors Work Zone target system]

Transformation .

New Code Under User Mappings New Code Under Group Mappings

{

"condition": "$.userType IN ['onboardee', 'alumni']",

"constant": "public",

"targetPath": "$.userType"

},

{

"condition": "$.displayName== 'AlumniUsers'",

"constant": "external",

"targetPath": "$['urn:sap:cloud:scim:schemas:exten-
sion:custom:2.0:JamCustomGroup']['type']"

},

 Tip
Same here. The AlumniUsers we use here is just
an example. Please enter the permission group name
you set for your alumni users.

c. Run the provisioning job to sync alumni users and their permission group from SAP SuccessFactors to
SAP SuccessFactors Work Zone, allowing them to access the SAP SuccessFactors Work Zone alumni
workspace you shared in the e-mail. See Running and Scheduling Jobs (User Sync).
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Results

Alumni users can now access SAP SuccessFactors Work Zone to complete supported tasks.

Task overview: Offboarding [page 77]

Related Information

Enabling Offboarding Guided Experience (Wizard Version) [page 78]

4.2.3  Enabling Change Marital Status Guided Experience
(Wizard Version)

Enable the Change Marital Status guided experience, wizard version to allow employees to update their personal
information following a change in marital status through a single streamlined process.

Prerequisites

• Your organization has the Employee Central license.
• You've completed the following configurations for SAP SuccessFactors Work Zone:

• You've completed the conversion of SAP SuccessFactors Work Zone from SAP SuccessFactors HCM Core
to SAP Cloud Identity Services.

• You've installed the Change Marital Status content package under Administration Console UI
Integration Content Packages .

• You've enabled the Change Marital Status workspace template under Administration Console Area &
Workspace Configuration Workspace Templates .

• You've installed the Change Marital Status, Change Last Name, Change Addresses, Change Emergency
Contacts, and Item List cards under Administration Console UI Integration Cards  before using the
template of this guided experience.

• You have the permissions to edit contents for the Change Marital Status guided experience, wizard version.

Context

This guided experience contains the Change Marital Status, Change Personal Details, and Change Benefits three
stages.
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Procedure

1. Create your Change Marital Status guided experience with wizard and widgets configured.
a. Create a workspace where you want to add the Change Marital Status guided experience, wizard version.

See details in How to Create a Workspace and make sure you select the Change Marital Status workspace
template.

b. In the Change Marital Status workspace, choose the  Edit your workpage using the workpage editor icon
to edit your workpage.

c. Hover over the existing wizard area and choose the  Edit wizard icon.
d. In Edit Wizard dialogue, define the wizard properties according to How to Create a Wizard.

 Remember
Make sure you select the option Enable navigation between required steps for your departing
employees and alumni users if you want to let them go between steps even without completing
required ones.

e. Configure the required and optional steps for your wizard. You can add, delete, reorder, and hide any steps.
f. Choose Save to apply changes to your wizard.
g. Select the step that you want to make changes to, then hover over the step area. Choose the  Edit widget

icon to configure widget settings and save changes.

 Remember
For the Item List card, you can remove the card description, change the list title to Change Dependents
or Change Benefits, and delete default items. This allows employees to use the card for managing
dependents or enrolled benefits.

h. Optional: After saving your changes made to the entire wizard, you can choose Add Widget to add certain
widgets needed for the stages during your Change Marital Status guided experience, wizard version.

i. Choose Publish to release your workpage.
2. Sync the employee data for target employees from SAP SuccessFactors to SAP SuccessFactors Work Zone.

Make sure they have permission to access SAP SuccessFactors Work Zone.
3. Invite target employees to the Change Marital Status workspace you just created for using the Change Marital

Status guided experience, wizard version. See Managing Imported User Lists.

Results

The employees you invite can now update their personal information following a change in marital status using the
Change Marital Status guided experience, wizard version.

Related Information

SAP SuccessFactors Work Zone Cards [page 34]
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4.2.4  Enabling Spot Award Guided Experience

Enable the Spot Award guided experience to allow employees to give monetary or non-monetary awards to
colleagues based on a specific contribution or performance.

Prerequisites

• You've enabled Reward and Recognition according to About Reward and Recognition.
• You've completed the following configurations for SAP SuccessFactors Work Zone:

• You've completed the conversion of SAP SuccessFactors Work Zone from SAP SuccessFactors HCM Core
to SAP Cloud Identity Services.

• You've installed the Spot Award content package under Administration Console UI Integration
Content Packages .

• Your organization has a Qualtrics license and have installed the card Qualtrics Survey under
Administration Console UI Integration Cards  before embedding surveys during this process.

 Tip
• When you configure the Qualtrics project for this survey, use spotAwardInsertion---app--

awardLink as the creative insertion point.
• Make sure that no ad blocker plug-in is enabled.
• If you don't need a survey at the end of this guided experience, leave the parameter blank.

• You have the permissions to edit contents for the Spot Award guided experience.

Context

This guided experience contains the Nominee and Award Program, Choose Category and Level, Amount,
Message, and Submit five stages. If the award amount exceeds the recommended range, the responsible person
must approve it from My Inbox in SAP SuccessFactors Work Zone or in their SAP SuccessFactors HCM suite
instance.

Procedure

1. Create your Spot Award guided experience with the widgets configured.
a. Create a new workspace or use an existing workspace where you want to add the Spot Award guided

experience. For creating a new one, see details in How to Create a Workspace.
b. In the target workspace, select a workpage in the navigation bar and choose the  Edit your workpage

using the workpage editor icon to edit your workpage.
c. Select an existing section area or choose the Add section button to create a new section to put your Spot

Award guided experience.
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d. Optional: Hover over the target section, choose the  Edit section settings icon to configure the general
settings of the current section. Choose Save.

e. Choose Add Content.
f. In the Add Content dialogue, select the Spot Award content package to add this guided experience into

your current workpage.
2. Sync the employee data for target employees from SAP SuccessFactors to SAP SuccessFactors Work Zone.

Make sure they have permission to access SAP SuccessFactors Work Zone.
3. Invite target employees to the workspace you just created for using the Spot Award guided experience. See

Managing Imported User Lists.

Results

The employees you invite can now recognize other employees with monetary or non-monetary awards using the
Spot Award guided experience.

Enabling Customizations for Spot Award Guided Experience [page 85]
For the spot award guided experience, administrators can customize workflows in SAP Business
Application Studio after renaming the workflow folders.

4.2.4.1 Enabling Customizations for Spot Award Guided
Experience

For the spot award guided experience, administrators can customize workflows in SAP Business Application Studio
after renaming the workflow folders.

Procedure

1. In Administration Console, find the spot award guided experience and choose Download to export the file.
2. Extract the downloaded file and find the file named dist/resources/workflow-src.zip.
3. Log on to SAP Business Application Studio, create a project, and open the file workflow-src.zip in the

Explorer view.
4. Extract the file workflow-src.zip in the Explorer view, open the file mta.yaml to find the value of the path

parameter.

 Example
For the spot award guided experience, you can find the following code in the mta.yaml file:

 Sample Code

modules:
 
  - name: SpotAward
  - type: com.sap.application.content
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  - path: SpotAward

5. Locate the folder named workflow and rename it to the value of the path parameter identified in Step 4,
which is SpotAward.

Results

Now, you can proceed to customize the workflows of the spot award guided experience as needed in SAP Business
Application Studio.

Task overview: Enabling Spot Award Guided Experience [page 84]

Related Information

Developing Applications with Workflow Capability

4.3 Workspace Templates

Administrators can create workspaces using our prebuilt templates, ensuring convenience and consistency to
meet diverse business needs and requirements.

Workspaces consist of distinct sections with dedicated pages and feeds. They enable users to communicate
and collaborate with specific groups of employees. As an administrator, you can create and manage workspace
templates from Administration Console Area & Workspace Configuration Workspace Templates . For more
details on workspaces and using workspace templates, refer to About Workspaces.

In SAP SuccessFactors Work Zone, you have access to workspace templates listed in the table. These templates
save you from creating workspaces from scratch. Here are the highlights:

• The workspace templates include prebuilt cards from our content package. Administrators need to enable
these cards to make the templates functional for users.

• Links, images, and videos embedded in the templates serve demonstration purposes. You can modify the
content to suit your needs.

• For content not included in our content package, such as image cards, translation isn't currently available.
Some text remains in English even if you change the language settings. You can manually provide translations
for the cards in a workspace. See How to Translate Workpage Texts and Titles.
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l

Workspace Template Description Prebuilt Content Requiring Enablement

Change Marital Status Allows employees to update their marital
status and related personal information
in a single streamlined process.

To view the required cards, refer to En-
abling Change Marital Status Guided Ex-
perience (Wizard Version) [page 82].

Employee Crossboarding: Wizard Version Facilitates the crossboarding of internal
employees to their new roles using a wiz-
ard-like process, both before and on their
first day.

To view the required cards, refer to Ena-
bling Crossboarding Guided Experience
(Wizard Version) [page 60].

Employee Offboarding: Wizard Version Guides employees through the alumni
offboarding journey by transitioning
them from employee to alumni using a
wizard-like process.

To view the required cards, refer to En-
abling Offboarding Guided Experience
(Wizard Version) [page 78].

Employee Onboarding: Wizard Version Streamlines the onboarding of new hires
with a wizard-like process.

To view the required cards, refer to En-
abling Onboarding Guided Experience
(Wizard Version) [page 57].

Employee Space Creates a centralized space for employ-
ees that integrates essential tools and
resources, including development goals,
learning assignments, and performance
tracking, to promote productivity and
well-being.

• SAP SuccessFactors Work Zone
cards:
• Development Goals
• Learning Plan
• Learning Recommendations
• My Profile
• My Team
• Required Learning
• Spot Award

• Home Page cards:
• Bonus Payout
• Compensation Statement
• Goals
• Learning Assignments
• Off-Cycle Payment
• Quick Actions
• Time for a break?

• Spot award guided experience

Learning Space Discovers learning resources for users
to enhance their professional skills and
technical knowledge, and track the status
of their development and performance
goals.

SAP SuccessFactors Work Zone cards:

• Development Goals
• Learning Plan
• Learning Recommendations
• Required Learning
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Workspace Template Description Prebuilt Content Requiring Enablement

Manager Space Caters to managers' needs by enabling
them to complete self-service tasks and
manage their team responsibilities.

• SAP SuccessFactors Work Zone
cards:
• Development Goals
• Learning Approval
• Learning Plan
• Learning Recommendations
• Learning Team View
• My Profile
• My Team
• Required Learning
• Spot Award

• Home Page cards:
• Activity
• Birthday Reminder for Manag-

ers
• Bonus Payout
• Compensation Statement
• Goals
• Learning Assignments
• Off-Cycle Payment
• Quick Actions
• Team Tasks
• Time for a break?
• Work Anniversary Reminder for

Managers
• Spot award guided experience

 Tip
To get a comprehensive view of the workspace template before enabling it, first enable the template. Then,
choose Preview to examine it. If you decide you don't need it after reviewing, be sure to deactivate it.

Related Information

SAP SuccessFactors Work Zone Cards [page 34]
Home Page Cards, Quick Actions, and Quick Links [page 49]
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5 Document Grounding in SAP
SuccessFactors Work Zone

Document grounding enables Joule to access public SAP SuccessFactors Work Zone documents to answer users'
questions during conversations.

The document grounding feature enhances Joule answers by using information from public SAP SuccessFactors
Work Zone workspaces. To enable this feature in SAP SuccessFactors Work Zone, first complete the integration
steps between Joule and SAP Build Work Zone, advanced edition. Follow the instructions provided in Integration
With Document Grounding. Once set up, SAP SuccessFactors Work Zone documents are available for returning to
Joule. For SAP SuccessFactors Work Zone, you can use the following content types for document grounding:

• Blog posts
• DOCX
• JPEG
• JPG
• JSON
• Knowledge base articles
• PDF
• PNG
• PPTX
• TIFF
• TXT
• Wiki pages

To learn about prerequisites and other important notes related to this feature, refer to Set Up Document
Grounding.
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6 Troubleshooting

Explore the common challenges you might encounter with SAP SuccessFactors Work Zone.

Renewing SAP SuccessFactors Work Zone Certificates [page 90]
Administrators need to renew the expired SAML Trusted IDP certificate to access SAP SuccessFactors
content from SAP SuccessFactors Work Zone.

Showing UI Integration Card Information for External Users [page 92]
Make sure to enable the correct options to display the information of UI integration cards for external users
in SAP SuccessFactors Work Zone.

6.1 Renewing SAP SuccessFactors Work Zone Certificates

Administrators need to renew the expired SAML Trusted IDP certificate to access SAP SuccessFactors content
from SAP SuccessFactors Work Zone.

Prerequisites

• You have access to SAP BTP Cockpit.
• You've renewed and exported the SAML Trusted IDP certificate according to the Renewing an Expired

Certificate section in SAML Trusted IdPs.

Context

SAP SuccessFactors Work Zone integrates with SAP Business Technology Platform (SAP BTP). An expired SAML
Trusted IDP certificate from SAP BTP doesn't affect the normal use of SAP SuccessFactors Work Zone. However, it
may lead to security issues. We recommend renewing your certificates as soon as you receive the email reminder.

Procedure

1. Optional: Log in to the SAP BTP Cockpit system, renew and export your SAML Trusted IDP certificate under
Connectivity Destination Trust Active Trust Certificate .

If you've completed this during the prerequisite step, you can skip this part. Start with the second step.
2. Update your OAuth2 client application information to ensure access to certain SAP SuccessFactors features

and Learning capabilities from SAP SuccessFactors Work Zone.
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a. Log in to your SAP SuccessFactors system, search for the Manage OAuth2 Client Applications action in
the global header.

b. In the Manage OAuth2 Client Applications page, find the legacy application used for SAP SuccessFactors
Work Zone. Choose Edit.

c. Save the value of the Application URL field for later use.
d. Delete this legacy application.
e. Choose Register Client Application to create a new OAuth2 client application.
f. Enter the saved application URL from the legacy application into the Application URL field of the new

application.
g. Enter the certificate information you downloaded in Step 1 into the X.509 Certificate field. Choose Register

after you fill in all the required fields.
When entering certificate information, remember not to include wording like "-BEGIN CERTIFICATE-" and
"-END CERTIFICATE-".

h. Save the API Key for the new application on its edit page.

i. Back to SAP BTP Cockpit, choose Connectivity Destinations  to find your destinations configured for
accessing SAP SuccessFactors features and Learning capabilities.

 Note
If your organization doesn't use any learning capabilities in SAP SuccessFactors Work Zone, ignore the
Learning_API and focus on updating your SuccessFactors_API destination.

j. Replace the values of Client Key and apiKey with the new API key from Step h.
3. Optional: Update your IDP metadata XML file to ensure access to Employee Central Service Center

capabilities, like the Tickets Overview card, within SAP SuccessFactors Work Zone, if your organization utilizes
these capabilities.
Redo all substeps listed under Step 1 in the topic Configuring Employee Central Service Center Card in SAP
SuccessFactors Work Zone.

Results

After renewing the corresponding certificates, users can safely continue exploring the capabilities of SAP
SuccessFactors Work Zone, including My Profile, Tickets Overview, and learning-related cards, among others.
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6.2 Showing UI Integration Card Information for External
Users

Make sure to enable the correct options to display the information of UI integration cards for external users in SAP
SuccessFactors Work Zone.

Context

Administrators can display the UI integration card information for external users, including new hires and alumni
users, based on two approaches. Choose one of these approaches to configure in Administration Console.

Procedure

1. To enable the normal display of UI integration cards for external users, choose one of the following options:

• Go to Administration Console Feature Enablement Features , deselect the Enable SAML assertion-
based creation of external users option.

 Caution
If you select this option, the system removes external users after you sync employees from SAP
SuccessFactors to SAP SuccessFactors Work Zone.

• 1. Go to Administration Console Feature Enablement Features , select the Enable SAML assertion-
based creation of external users option.

2. Still in Administration Console, go to Authentication & Authorization SAML Trusted IDPs , select
SCIM externalId under User attribute used for Name ID.

2. Resync your external users in the Identity Provisioning service according to Syncing Groups and Roles from
SAP SuccessFactors to SAP SuccessFactors Work Zone.

Results

External users now have access to view the UI integration card information in SAP SuccessFactors Work Zone.
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7 Change History

Learn about changes to the documentation for SAP SuccessFactors Work Zone in recent releases.

1H 2026

Type of Change Description More Info

June 12, 2026

Added We've added a new configuration topic
about how to automatically fetch SAP
SuccessFactors content to SAP Success-
Factors Work Zone.

Integrating SAP SuccessFactors Work
Zone with SAP SuccessFactors Using
Unified Customer Landscape (Recom-
mended) [page 10]

April 3, 2026

New We've added the in-tab navigation infor-
mation under the Important Notes.

SAP SuccessFactors Work Zone Cards
[page 34]

New We've added a new quick action named
View Company Documents to Quick Ac-
tions, and introduced the Quick Links
card.

Home Page Cards, Quick Actions, and
Quick Links [page 49]

New We've added this topic to introduce how
to enable the Change Marital Status
guided experience in SAP SuccessFac-
tors Work Zone.

Working with SAP SuccessFactors Work
Zone [page 32]
SAP SuccessFactors Work Zone Cards
[page 34]
Enabling Change Marital Status Guided
Experience (Wizard Version) [page 82]
Workspace Templates [page 86]

2H 2025

Type of Change Description More Info

February 13, 2026

Changed We've added a new Story Reports card
and removed the retired Vaccination
Status card.

SAP SuccessFactors Work Zone Cards
[page 34]

Changed We've removed the retired Benefits and
Open Enrollment and two Return to
Workplace workspace templates.

Workspace Templates [page 86]
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Type of Change Description More Info

Changed We've removed the two retired Return to
Workplace guided experiences.

N/A

January 16, 2026

Added We've added a new troubleshooting topic
to tell administrators about how to show
UI integration card information for exter-
nal users.

Showing UI Integration Card Information
for External Users [page 92]

December 12, 2025

Changed We've added an explanation to remind
administrators to install version 11.1.0
of the HR Cards and Templates con-
tent package. This update resolves po-
tential display issues affecting the Learn-
ing Recommendations and SuccessFac-
tors Home Page cards, as well as several
Home Page quick actions such as Dele-
gate My Workflow, Manage My Data,
Request Feedback, Give Feedback, and
Create Activity that arose following a re-
cent security enhancement.

SAP SuccessFactors Work Zone Cards
[page 34]
Home Page Cards, Quick Actions, and
Quick Links [page 49]

Added We've added a topic to talk about the new
feature document grounding.

Document Grounding in SAP Success-
Factors Work Zone [page 89]

November 14, 2025

Changed We've updated the URL information to re-
mind you not to use URLs with ".int."

Integrating Employee Central Service
Center with SAP SuccessFactors Work
Zone [page 47]

October 3, 2025

Changed We've introduced four more Home Page
quick actions.

• Create Activity
• Give Feedback
• Request Feedback
• Delegate My Workflows

Home Page Cards, Quick Actions, and
Quick Links [page 49]

New We've introduced the AI-assisted writing
tool for the following Home Page quick
actions:

• Create Activity
• Give Feedback
• Request Feedback

AI-Assisted Writing in SAP SuccessFac-
tors Work Zone [page 51]
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Type of Change Description More Info

New We've introduced the new offboarding
guided experience.

Offboarding [page 77]
Enabling Offboarding Guided Experience
(Wizard Version) [page 78]
SAP SuccessFactors Work Zone Cards
[page 34]
Working with SAP SuccessFactors Work
Zone [page 32]
Workspace Templates [page 86]

Changed We've redesigned three workspace tem-
plates. They are Employee Space, Man-
ager Space, and Learning Space.

Workspace Templates [page 86]
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Important Disclaimers and Legal Information

Hyperlinks
Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

• Links with the icon : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your agreements
with SAP) to this:

• The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.

• SAP does not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.

• Links with the icon : You are leaving the documentation for that particular SAP product or service and are entering an SAP-hosted Web site. By using such links,
you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this information.

Videos Hosted on External Platforms
Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within the
control or responsibility of SAP.

Beta and Other Experimental Features
Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use the
experimental features in a live operating environment or with data that has not been sufficiently backed up.
The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your feedback
(e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code
Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax and
phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of example
code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language
SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities, genders,
and abilities.
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