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Typographic Conventions

Type Style Description

Example Words or characters quoted from the screen. These include field names, screen titles,
pushbuttons labels, menu names, menu paths, and menu options.
Textual cross-references to other documents.

Example Emphasized words or expressions.

EXAMPLE Technical names of system objects. These include report names, program names,
transaction codes, table names, and key concepts of a programming language when they
are surrounded by body text, for example, SELECT and INCLUDE.

Example Output on the screen. This includes file and directory names and their paths, messages,
names of variables and parameters, source text, and names of installation, upgrade and
database tools.

Example Exact user entry. These are words or characters that you enter in the system exactly as they
appear in the documentation.

<Example> Variable user entry. Angle brackets indicate that you replace these words and characters
with appropriate entries to make entries in the system.

EXAMPLE Keys on the keyboard, for example, F2]or ENTER].
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Document History

Caution
Before you start the implementation, make sure you have the latest version of this document. You can
find the latest version at the following location:

https://help.sap.com/viewer/p/SAP_Solution_Manager - <latest Version> - Additional Information >
Solution Documentation - Graphical Process Editor.

This is the direct Link to this document: Solution Documentation - Graphical Process Editor

Version Date Change

3.00

2017-10-16 Completely updated version for SAP Solution Manager 7.2 SPS 6
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2018-01-15 Added chapter about the Global Functionalities.
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1  BPMN Diagram Symbols and Notation
Documentation

BPMN diagrams use a set of standard symbols. Each shape has a specific meaning and business context where it
is most appropriate.

1.1  Flow Objects in a BPMN Diagram

Flow objects are the building blocks of a BPMN diagram; they represent the concepts being modeled. Flow objects
can be separated into three areas: events, activities, and gateways.

1.1.1 BPMN Event Types

Events represent an event in a business process.

e Start Event Symbol:
lxx_,;l Signals the first step of a process.
Start Event
End Event Symbol:
O Signals the final step in a process.
End Event

Intermediate Event Symbol:

Represents any event that occurs between a start and end event.

Intermediate
Event

Start Events can only “catch” a trigger. Similarly, End Events can only create “throw” a result. Intermediate events
are less constrained and may catch triggers or throw results.

CUSTOMER Solution Documentation - Graphical Process Editor
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The symbol used for an event is always an unfilled circle. However, there are several other standard attributes of
the event symbols that are of importance.

e Internal Markers - many times the circle will have an icon or “marker” within it providing more information
about the type of event.

e Filled versus Unfilled Markers - the internal marker may be filled or unfilled. Unfilled internal markers are used
to identify that the event is a “catching” event. This means that the event is waiting to receive notification that
something has happened. Filled internal markers are used to identify that the event is a “throwing”
event. This means that the event is being generated at that point in the process.

e Single, Double, or Filled Outer Circle — the outer border of the event may be a single circle, adouble circle, or a
filled ring. A single thick circle means that the event is a starting event, used to signify a start of a process. A
double circle means that the event is an intermediate event, used for any event which occurs after the start of
a process but before its completion. A filled ring means that the event is an end event, used to signify the end
of a process.

e Dashed versus Solid Circle — both start and intermediate events can be show with the outer circles being solid
lines or dashed. Solid lines are used to show interrupting events. These are events which are triggered the
moment the event occurs regardless of whether the activity has completed. Dashed lines are used to show
non-interrupting events. These are events which will wait for the completion of the activity before flow of the
process continues.

1.1.2 BPMN Event Symbols

Each of these events can be styled to represent the specific details of their process. Common event symbols
represent the following circumstances:

Message Symbol

Triggers the process, facilitates intermediate processes, or finishes the process.

o
& @ =) = =
Start Event End Event lr‘f?ii?i IFE.-En‘g;{a!
S : Boundary non-interruptingy
Throwing-x Catching-n
)l
Boundary interruptingq
i8]
Solution Documentation - Graphical Process Editor CUSTOMER
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Timer Symbol
A time, date, or recurring time and date triggers the process, aids intermediates processes, or completes the

process.

©) (%) :

Intermediat 7
Start Eventpy "LE"ET;?? .
Boundary non- Boundar?r-
interruptingy interruptingo
(8]

Escalation Symbol

A step reacts on an escalation and flows to another role in the organization. This event is only used within an event
sub-process. An escalation occurs when someone at a higher level of responsibility within the organization
becomes involved in a process.

A A (A) nac:

| == | I

T[ T ntermediat \ A ¢
eEvent Start Event

K

Boundary-non- Boundary-interruptings
interruptings

Conditional Symbol

A process begins or continues when a business condition or business rule is met.

::.E] |E ) E _Fl
Inf:rEr?:;ﬁ;a! I Start Event

Link Symbol

A sub-process that is part of a larger process.

| mp (=
Intermediat

Intermediat
eEvent g

e Event
H
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Error Symbol

A caughterror at the start, middle, or end of a process. An event sub-process with an error trigger will always
interrupt its containing process.

®

End Eventy

.’j j,v : )

Start Event o

Cancel Symbol

Reacts on a transaction that was cancelled within a sub-process. In an end event, the cancel symbol represents
the triggered cancellation of a process.

®

End Event
\.l"'n

Compensation Symbol

A refund that is triggered when operations partially fail.

o
i & ()
Intermediat o
eEvent g End Event n Start Event .

Signal Symbol

A signal that communicates across different processes. A signal symbol can begin a process, facilitate it, or

complete it.

o]
VA (D) A) A @
" Intermediat Intérmediat Ei
: St " nd Event
& Event - Start Event o e Event o o
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Multiple Symbol

Multiple triggers initiating a process.

Intermediat Intermediat
e i Start Event o etk End Event q

Parallel Multiple Symbol

A process instance that doesn’t start, continue, or end until all possible events have occurred.

() (&)

Fnterﬁﬁédiat
= Everil Start Event q

Terminate Symbol

Triggers the immediate termination of a process step. All related instances are terminated at the same time.

O

End Event

CUSTOMER Solution Documentation - Graphical Process Editor
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1.1.3

BPMN Gateway Symbols

Gateways are symbols that separate and recombine flows in a BPMN diagram. There are several types of

gateways:

)

4

Gateway
$ 9 )

Parallel-Symbol9]

Differs-from-other-gateways-because-it's-not-dependent-on-conditions-or-
events.-Instead,-parallel-gateways-are-used-to-represent-two-concurrent-tasks-
in-a-business-flow.x

Gateway

Complex-Symbol9]

These-gateways-are-only-used-for-the-most-complex-flows-in-a-business-
process.-An-ideal-use-case-for-the-complex-gateway-is-when-you-need-
multiple.gateways-to-describe-the-business-flow.n

X

Sateway
b

Exclusive-Symbolf

Evaluates-the-state-of-the-business-process-and,-based-on-the-condition,-
breaks-the-flow-into-one-or-more-mutually-exclusive-pathsn

o)

Gateway

Inclusive-SymbolY]

Breaks-the-process-flow-into-one-or-more-flows.-For-example,-an-inclusive-

o
gateway-could-involve-business-actions-taken-based-on-survey-resultsg

,- Event-Based-Symbol9]

Gatewsy An-event-based-gateway-is-similar-to-an-exclusive-gateway—both-involve-one-
path-in-the-flow.n

@ Exclusive-Event-Basedq]
St Starts-a-new-process-instance-with-each-occurrence-of-a-subsequent-event.n
TH
@ Parallel-Event-Eased9
Cateway 5 As-the-name-suggests,-this-gateway-is-similar-to-a-parallel-gateway.-lt-allows-

for-multiple-processes-to-happen-at-the-same-time,-but-unlike-the-parallel-
gateway,-processes-are-event-dependent.n
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1.1.4 Connecting Objects in a BPMN Diagram

Connecting objects are lines that connect BPMN flow objects. There are three different types: sequence flows,
message flows, and associations.

—_
Sequence Flow Symbol

Connects flow objects in proper sequential order.

O———r

Message Flow Symbol

Represents messages from one process (pool) to another.

Association Symbol
Shows relationships between artifacts and flow objects.

1.1.5 Artefacts in a BPMN Diagram

Artifacts represent information relevant to the model but not to individual elements within the process.

Data object or Store represent data placed into the process, data resulting from the process, data that needs to
be collected, or data that must be stored.

=2
Data Input Symbol

Do Ghioel Represents data requirements that tasks in the business process depend on.

Data Output Symbol

Y

Data Object Demonstrates information produced as the result of a business process.

Data Collection Symbol

’

Data Cbject Signifies information collected within a business process.

Data Storage Symbol

L

e Represents the ability to store or access data that's associated with a business

process.

CUSTOMER Solution Documentation - Graphical Process Editor
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2 Universal Diagram

In this section, you learn about the creation and addition of different objects in the universal diagram. Universal
diagrams help the user to model an effective visual diagram.

Universal diagrams are used to model different sorts of diagrams and allows the user to describe what he want.

When you need a comprehensive drawing and drafting tool to illustrate ideas or diagram, you will find all you need
in bread Crumb Palette to help illustrate your diagram.

Hide Paletie  Display

Redo Color Picker Export.. FittoSpace Al

Vv Shapes

D Sample Organisation Structure

PR T =

W Hierarchy

v Solution

V' Business Processes

W Test phase \
Universal Diagram

V¥ REF

O building

> Finance

Available Diagrams

Solution Documentation - Graphical Process Editor CUSTOMER
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2.1 Bread Crumb Palette

The Bread crump palette provide you lots of special shapes for you to choose. These shapes will greatly help you

when drawing.

Universal Diagram

Hide Palette

Save

Vv Shapes

>
RS

W  Solution Documenta. ..

V' Solution

V' Business Processes

V' Test phase

Universal Diagram

V' REF

Click on the shape from the Brad Crumb palette.

Click inside the diagram to insert the shape.

Square

Pentagon

Line

CUSTOMER

Arrow

0303

Callout

h——
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The shapes (Square, Chevron, Triangle, Arrow, Oval, Callout, and Textbox) are added to the diagram.
Double Click on the text symbol and you have the possibility to rename the shape.

2.2 Context Menu

In this section, you learn about the context menu options in a diagram.

Sample Organisation Structure

»»
B

The following descriptions contain four parts of context menu objects that are available.

Solution Documentation - Graphical Process Editor CUSTOMER
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2.2.1

Part I: When clicking an
object

Part ll: When right-click an
object

Part Ill: When clicking a
text symbol

Part IV: When right-click
a text symbol

0000000000

0000

00000

©
®

Part I: When clicking an object

To add the first element to the diagram, select it from the palette on the left side of the Editor, drag it onto the
diagram.

Universal Diagram

Hide Palette

Display Save

W Shapes

v Hierarchy

V' Solution

¥ Business Processes
V¥ Test phase

V' Universal Diagram

O puilding

16
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Once you got started, you can add elements using the context menus of the existing elements. Depending on the
shape currently selected, the menu suggests which modeling element might be added next.

In order to make use of the interactive context menu, proceed as follows:

e Selectan element on the diagram. The interactive context menu appears right of the element.
¢ Click the icon representing the element you want to add.

e The new element appears in the diagram and both element are linked.

Add Square

From the diagram, select an object.
Click on the Square icon.

=8

—

.]
.1 Solution
@]

Bl e

00000000

Solution - Square

The Square is added to the diagram and both object and square are linked.

Solution Documentation - Graphical Process Editor CUSTOMER
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Add Pentagon

From the diagram, select an object. The context Menu appears.
Click on the Pentagon icon.

Q0

00000030

OH

—_—

T
T Solution
[53

The Pentagon is added to the diagram and both object and Pentagon are linked.

Solution - Fentagon

From the diagram, select an object. The context Menu appears.

Add Chevron

Click on the Chevronicon.

Solution

CUSTOMER Solution Documentation - Graphical Process Editor
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The Chevron is added to the diagram and both object and Chevron are linked.

Add Triangle

From the diagram, select an object. The context Menu appears.

Snutnn> /4@\
.

The Triangle is added to the diagram and both object and Triangle are linked.

Click on the Triangle icon.

Add Arrow

From the diagram, select an object. The context Menu appears.
Click on the Arrow icon.

Solution - Arrow

The Arrow is added to the diagram and both object and Arrow are linked.

Add Oval

From the diagram, select an object. The context Menu appears.
Click on the Oval icon.

v
\__/

The Oval is added to the diagram and both object and Oval are linked.

Solution Documentation - Graphical Process Editor
Universal Diagram
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Add Callout

From the diagram, select an object. The context Menu appears.
Click on the Callouticon.

Solution > Callout
'

The Callout is added to the diagram and both object and Callout are linked.

Add Textbox

From the diagram, select an object. The context Menu appears.
Click on the Textbox icon.

Solution P Textbox

The Textbox is added to the diagram and both object and Textbox are linked.

Add Notation

From the diagram, select an object. The context Menu appears.
Click on the Add Notation icon.

Salution Maote

The Notation is added to the diagram and both object and Notation are linked.

CUSTOMER
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Add Link

From the diagram, select an object. The context Menu appears.
Click on

to add a link and drag it to the other object without releasing the pointer.

Choose a contact point and release the pointer.

T...............\... o
.I Solution I°= Square
.._lsl_/. Q
Both objects are linked.
Salution - Square
Solution Documentation - Graphical Process Editor CUSTOMER
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2.2.2 Partll: When right-click an object

Rotate

From the diagram, right-click an object where this option is applicable. The context Menu appears.

—

T p—
L) Solution .
&

/0

Click on the rotate icon.

Color

From the diagram, right-click an object where this option is applicable. The context Menu appears.

Solution

Click on the Color icon.

Color Picker popup appears.

22

Color Picker
=

oo o ANEN | .

2 R:| 255 H:| 0

- HEREEN :

. '. G:| 255 S| 0
®  Solution t ...... B-| 255 Vo100

111 # | mm

3o NEENE_

-8 ]
EEE
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Select Color

Replace

From the diagram, right-click an object where this option is applicable. The context Menu appears.

—

T
T Solution
@

¢

———

Click on the Replace icon.

A list of Shapes appears.

Select a Shape

The shape is applied to the object.

Size

From the diagram, right-click an object where this option is applicable. The context Menu appears.
T.............._\.

T Solution @

.__@_/ %

Click on the Change size icon.

Change size popup appears.

Solution Documentation - Graphical Process Editor CUSTOMER
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Change Size

Height:
| hoo

Width:
100

Change the height and the width and confirm (for example: Height 200, Width :200)

Universal Diagram

Hide Palette  Display Save Remove Undo Redo Export.. Color Picker Align . Fitto Space Height : 200 Width : 200 M ®

Vv Shapes

>
I
O

V¥ Solution Documenta

V' Solution

'V Business Processes

00050003000

V¥ Test phase

V' Universal Diagram

When you click on object the size appear on the toolbar.

2.2.3 Part lll: When clicking a text symbol

Right up corner

Add an object from the bread crump palette or select an object from the diagram.
Click on the text symbol. The context Menu appears.

Right up corner,

Right down corner,

@ QO
@ Business o Left up corner,
®processes® ——‘\'“'"'r’
.....,4._.0 Left down corner,
O Middle
——
#
CUSTOMER Solution Documentation - Graphical Process Editor
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Click on the right up corner icon.
The text symbol move to the shape’s right up corner.

Business
Frocesses
[#
Right down corner
Add an object from the bread crump palette or select an object from the diagram.
Click on the text symbol. The context Menu appears.
Click on the right down corner icon.
The text symbol move to the shape’s right down corner.
Business
H Frocesses
Solution Documentation - Graphical Process Editor CUSTOMER
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Left up corner

Add an object from the bread crump palette or select an object from the diagram.
Click on the text symbol. The context Menu appears.

Click on the left up corner icon.

The text symbol move to the shape’s left up corner.

Business
Frocesses

Left down corner

Add an object from the bread crump palette or select an object from the diagram.
Click on the text symbol. The context Menu appears.

Click on the left down corner icon.

Business
Frocesses
H

CUSTOMER Solution Documentation - Graphical Process Editor
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The text symbol move to the shape’s left down corner.

Middle

Add an object from the bread crump palette or select an object from the diagram.
Click on the text symbol. The context Menu appears.
Click on the middle icon.

The text symbol move to the shape’s middle.

Business
Frocesses

[

The text symbol can be moved using the mouse or the keyboard.

Solution Documentation - Graphical Process Editor
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2.2.4 Part IV: When right-click a text symbol

Color

From the diagram, right-click a text symbol. The context Menu appears.

@ Sguare ®
®---9---0
Click on the Color icon.
Color Picker popup appears.
Color Picker

B | | |
il
®---9---0 .
@ Square t
e | | | | |
IEEEN

Select color = the text symbol’s color changed

Square

CUSTOMER Solution Documentation - Graphical Process Editor
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Size

From the diagram, right-click a text symbol. The context Menu appears.

Click on the Change size icon.

Change Font Size popup appears.

@® Square €

qtté

. Square q@

Change Font Size

h2

px

Change the font size and confirm (for example 20 px)

2.3 Diagram Palette

Square

In this section, you learn about the creation and addition of different objects in the diagram.

You have the possibility in a universal diagram to add diagram (the diagram modeled by shapes). Thatiswhy it is
an effective visual diagram for modelling that displays detailed information in a straightforward manner.

Solution Documentation - Graphical Process Editor
Universal Diagram
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The diagram palette presents the available diagrams under the process.

Universal Diagram

Hide Paletie Displa Save
¥ Solution

V' Business Processes

V' Test phase

v Universal Diagram
) building

2 Finance

Available Diagrams

Search for Q
Test User10_UV

Test _Usert1 UV
Test Usert2 UV
Test_User13_Uv
Test_Usertd UV

Test_Userts UV

Tect llearil TR

Click on the diagram from the list of available diagrams.
Click inside the diagram.
The Choose Shape popup appears.

Choose Shape

Square

Pentagon
Chevron

Triangle

Arrow

Owval

CUSTOMER
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Select Shape from the list (example: Square)

Universal Diagram

Hide Palette Display  Save Remove

O HR

O Other
© Planning
O Product
) Research

> Team
Available Diagrams

Search for Q
Test_User10_UV

Test Usert1_UW

Click on the icon.

Undo Redo Export. Color Picker

A popup with the referenced diagrams is displayed.

Universal Assignment

Universal Diagram

Test_User11_UV (Universal Diagram)

Fit to Space
Universal
Diagram
[
R . L. |
Universal l
Diagram

Click on the diagram on the popup.

F

|

0000000C

If some changes are not yet saved in the current diagram, a popup suggesting saving the changes is displayed.

Question

Yes, save

| Yes, discard |

D

'? There are unsaved changes on diagram. Would you like
to continue?

Cancel

Solution Documentation - Graphical Process Editor
Universal Diagram
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Click Yes, save.

The current diagram is saved and the referenced diagram is displayed.

est_User11_UV

Hide Palette ™ Displa Save Re e Undo Re Export... ofor P A Fit to Space &)

vV Shapes

m
T

O

D
Q

| § Elements of ‘Universal Diagram' +

T Name Type Group Path
Test User5_UV Universal Diagram Diagrams ISolution/Business ProcessesiTest phase/Universal Diagra. ..
Test User6_UV Universal Diagram Diagrams JSolution/Business ProcessesTest phase/Universal Diagra. ..
Test_User?_UV Universal Diagram Diagrams /Solution/Business ProcessesiTest phase/Universal Diagra. ..
Test_User8_Uv Universal Diagram Diagrams Test phase/Universal Diagra. .
Test Userg_UV Universal Diagram Diagrams /Solution/Business Processes/Test phase/Universal Diagra...
Test_User1i0_UV Universal Diagram Diagrams. /Solution/Business ProcessesiTest phase/Universal Diagra...
. Test Usert1_UV Universal Diagram Diagrams /Solution/Business Processes/Test phase/Universal Diagra...
Test User12_UV Universal Diagram Diagrams ISolution/Business ProcessesTest phase/Universal Diagra. ..

Name
Description

Type:
» Classifications
~ History

Changed by:
Changed at
Created by:

Created at:

~ Responsib

Responsible:

~ Related Documents

Business Reguirements:

Test_User11_UV

Test Userti_UV

Universal Diagram

0 assigned

For each universal diagram, you will find its VCD (value chain diagram) on the list of Diagram Available.

Available Diagrams

Search for Q
Test_Usere_UV

Test User? LW
Test_Userg_UY
Test_Userg LY

Universal Diagram

Universal Diagram
(WCD)
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Example:

| B ....... B Universal Assignment

-------- Pick up customer ®
Pick up customer (Value Chain Diagram)

¥  Solution Documenta...

v Request
Pick up
customer
O Bake The pizza 100%

) Booking Details

O Deliver the Pizza

Receive

O Payment € Driver

) Request Booking

Available Diagrams

Search for Q |

Request (VCD)

0000000000

oF

Universal Diagram
Reference

2.4 Section Palette

In this section, you learn about the creation and addition of different objects in the diagram.

Sample Organisation Structure

»»
B

The Section palette show all “Folder”, “Master Data”, “Organizational Unit” and “Scenario “under the Business
Process.

Solution Documentation - Graphical Process Editor CUSTOMER
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Universal Diagram

Hide Palette

Display Save

AN=N®
| Rl f

W Solution Documenta. .

¥ Solution

V' Business Processes

' Test phase

V' Universal Diagram
) building

7 Finance

Avallable Diagrams

Click on Business process
The Choose Shape popup appears

Universal Diagram

Hide Paletier Display Save Remove Undo Reda

A O

| L

w  Solution Documenta. .

' Solution

' Business Processes

W Test phase

' Universal Diagram
O building

» Finanre

CUSTOMER
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Arrow

Cwval

Solution Documentation - Graphical Process Editor

Universal Diagram



Select Shape from the list (example: Square) and drag it onto the diagram

Universal Diagram

Hide Palette Display Save Remove

A= ®
| [

w Solution Documenta. .

' Solution
' Business Processes
W Test phase

' Universal Diagram

Move the mouse example on Test phase

Fit to Space

Business
FProcesses

[

A list of element on the same level with Test phase and under Business process appears

Universal Diagram

Display

AN E®

|

W Solution Documenta

Save Remaove Undo Redc f

V' Solution
V' Business Processes
* ¥ Test phase
V' Universal Diagram
0 building
» Finance

Available Diagrams

Search for Q

Solution Documentation - Graphical Process Editor
Universal Diagram

A. End-to-End Processes

B. Modular Processes

C. SAP Best Practices
Import

Example
selenium

Test phase
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| Business Processes ] B. Modular Processes = Cabt
Libraries . SAP Best Practices Import = Taxit
A. End-to-End Processes = Thet
Folder 4 Unive
(@ Testphase 3@ Unive
Example = test
selenium
Click on scenario or folder
All the folder under the folder selected appears
All process under the scenario selected appears
V' Test phase
Cab booking (By
Role)
Taxi Order
Process
7V test
The pizza
M ollabwmratinm
it Business Processes B. Modular Processes Cab booking (By Role)
E3 Libraries B3 C.SAP BestPractices Import Taxi Order Process
A. End-to-End Processes The pizza Collaboration (By system)
Folder 4 Universal Diagram REF
Ei Test phase 1 Universal Diagram
Example test
= selenium
CUSTOMER Solution Documentation - Graphical Process Editor
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Click on Process all processes step under process displayed and all the diagram under this process displayed in
the section “Available Diagram”. Example: Booking

1
V' Booking
Check
> O Availability
O Confirm Booking
Get Booking
Request
Search for Q
Booking (VCD)
Test_User10_COLL_
Diagram_Cab_Bookin
Tact | leacd oO_onll
Cab booking (By Role) ‘%—’ Booking Reference L‘TJ Check Availability
Taxi Order Process % Request [ Propose Booking Status
The pizza Collaboration (By system) l? Confirm Booking
Universal Diagram REF % [Booking ) [l  GetBooking Request
Universal Diagram 8 Send invoice to customer
test
Process Step
et
Elements of ‘Booking'
) Name Type Group Diagrams Path
————\ T ——
Test_User1_COLL_Diagram_Cab_Bo...  Collaboration Diagram Diagrams /Solution/Business Processes/Test phase/Cab bookin...
Test_User2_COLL_Diagram_Cab_Bo...  Collaboration Diagram Diagrams /Solution/Business Processes/Test phase/Cab bookin...
Test_User3_COLL_Diagram_Cab_Bo...  Collaboration Diagram Diagrams /Solution/Business Processes/Test phase/Cab bookin...
Test_User4_COLL_Diagram_Cab_Bo...  Collaboration Diagram Diagrams ISolution/Business Processes/Test phase/Cab bookin...
Test_User5_COLL_Diagram_Cab_Bo...  Collaboration Diagram Diagrams /Solution/Business Processes/Test phase/Cab bookin. ..
Test_User6_COLL_Diagram_Cab_Bo...  Collaboration Diagram Diagrams ISolution/Business Processes/Test phase/Cab bookin...
Test_User7_COLL_Diagram_Cab_Bo...  Collaboration Diagram Diagrams /Solution/Business Processes/Test phase/Cab bookin...
Test_User8_COLL_Diagram_Cab_Bo...  Collaboration Diagram Diagrams /Solution/Business Processes/Test phase/Cab bookin...
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Click on process step (example: Check Availability) the Choose Shape popup appears.
Select Shape from the list (example: Pentagon)

Universal Diagram

Hide Palette Display Save Remove Undo Rec Export . Color Picker  Ali Fitto Sp

w  Solution Documenta..

Cab booking (By
Vv Role)

' Booking

w._\,
Check

ty [

y Check Awailabili -
; O Availability -/;
pre——e—@ri.- @

) confirm Booking

e e

Get Booking
O Request

Available Diagrams

0000000000

Search for Q

2.5 Application Toolbar

In this section, you learn more about the application toolbar.

The toolbar has some functions which can be performed on the whole diagram (like edit/display, export, save...),
and some functions which can be performed on a selected object, like Align.., and two buttons on the right hand
side which allow to maximize/minimize or close the diagram.

Hide Palette

Click the Hide Palette button.

Hide Palette Display Save Remove Un REC Export.. Color Picker  Alig Fit to Space

CUSTOMER Solution Documentation - Graphical Process Editor
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The palette disappears:

Universal Diagram
ShowPalette Display Save Remove Undo Redo Export. Color Picker Align.. |Fitto Space] H ®
‘Sample Organisation Structure
Click the Show Palette button.
Show Paletic] Display Save Remove Undo Redo Export.. Color Picker Align..  Fitto Space & ®
The palette is displayed.
Universal Diagram
:isplay Save Remove Undo Rede Export.. Color Picker Align Fit fo Space EH ®
Vv Shapes
D D D Sample Organisation Structure
’ D ....... + 96%
« Y Solution Documenta
v solution
V' Business Processes
W Test phase
Universal Diagram
V' REF
O building
> Finance

Available Diagrams

Display/Edit
By default, if the diagram is not locked by another user, it opens in edit mode.

The Display button is enabled.

Undo Redo Export. Color Picker Align.. Fitto Space

Hide Palette Save Remove

Solution Documentation - Graphical Process Editor CUSTOMER
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Click the Display button.
The Display button switches to Edit.
Redo Export.. Color Picker Align.. Fit to Space

Show Palette Remove Undo

The palette disappears and the diagram cannot be modified.

Universal Diagram

Show Palette {EQR} Save Remove Undo Redo Export. ColorPicker Align.. Fitto Space

Sample Crganisation Structure

96%

Click the button Edit.

The Edit button switches to Display.
The diagram is editable and the palette is displayed.

Universal Diagram
7 HideFaleﬂe Save Remove Undo Redo Export.. Color Picker Align

Fit to Space

Y Shapes
‘Sample Organisation Structure

e —
N=Ye|

Vv Solution Documenta

<

v Solution

v Business Processes
V¥ Test phase

Universal Diagram
V¥ REF

O building

> Finance
Available Diagrams
%

CUSTOMER Solution Documentation - Graphical Process Editor
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Save

Add an object to the diagram.

Click on “Save” to save the diagram.

Universal Diagram

Hide Palette  Display

The following message is displayed.

Universal Diagram

Hide Palette  Display Save‘| Remove

v Shapes

1D D

v Solution Documenta..

v Solution

v Business Processes

V' Test phase

Universal Diagram

O building

> Finance
Avaliable Diagrams

Close the diagram and open it again.

The diagram must display all saved objects.

Remove

If no object is selected in the diagram the button Remove is disabled.

Universal Diagram

Hide Palette

Select an object in the diagram.
The button Remove is enabled.

Solution Documentation - Graphical Process Editor

Universal Diagram

Save ~Remaove Undo Redc
o Export.. Color Picke: Fitto Space M ®
Sample Organisation Structure
Square.
The diagram has been
saved successfully
Display Save |Remove
CUSTOMER
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Universal Diagram

Hide Palette  Display ~ Save Unnn Redo Export. Color Picker Align.  Fitto Space Height - 100 Width : 100

Vv Shapes

‘Sample Organisation Structure

LD D
580

IR

¢ ¥ Solution Documenta. ..

¥ Solution

V' Business Processes

V' Test phase

Universal Diagram
REF

O building

CQpE—

Click on the button Remove.

The object is removed from the diagram.
Undo

Select an object in the diagram.

Move the object in the diagram.

Universal Diagram

Hide Palette  Display Save Remove Reno Export.. Color Picker Align . Fitto Space ¥ ¢

v Shapes ‘Sample Organisation Structure

W Solution Documenta

V' Solution

' Business Processes.

V' Test phase
Universal Diagram

¥ REF

O building

> Finanra

Click on the button Undo.

Universal Diagram
Hide Palette Display Save Remove |Undo] Redo Export. ColorPicker Align. Fitto Space M

‘Sample Crganisation Structure

D - =]
Q

Vv Shapes

06%

m
T

[HES

¥  Solution Documenta

™ Solution

¥ Business Processes

V' Test phase
Universal Diagram

¥ REF

O building

¢

> Finance
Available Diagrams
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The object will go back to its initial location.

Redo

Select an object in the diagram.

Move or Remove the object in the diagram.
Click on the button Undo.

The object will go back to its initial location.
Click the button Redo.

The object will go back to the previous second location.

Export ...

Google Chrome

Use the Export as button to export a diagram as PDF or SVG.

(B As SVG

Diagram is imported as PDF or SVG.

Microsoft Internet Explorer
Use the Export as button to export a diagram as SVG

Use the Print button to export a diagram as PDF

Export... Print

Diagram is imported as PDF or SVG.

Color Picker

Select an object in the diagram.
Click on the button Color Picker.

Universal Diagram

Hide Palette Display Save Remove Export . [Color Picker Fit to Space

Vv Shapes

El 5
AN=RO

]

Sample Crganisation Structure
-®.
‘Square

-

7N
®-o -8

Height - 48.75 Width - 999.5

| 2 w ‘

v Solution Documenta
HR
V' Selution

Solution Documentation - Graphical Process Editor

e

—00000000C
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Color Picker popup appears.

Sample Organisation Structure

Color Picker

Select Color.

Sample Organisation Structure

Fit to Space
Zoom the diagram with the mouse scroll wheel.
Universal Diagram

Hide Palette Display Save Remove Undo Redo Export.. Color Picker Ahgr-,l Fit to Space |

V¥ Shapes

BERE
A2 0

|HRR

V' Solution Documenta.

v Solution
V' Business Processes

W Test phase

Universal Diagram
REF
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Click on the button Fit to Space.
The diagram is displayed entirely.

Universal Diagram

Fitto SpaceE

Sample Organisation Structure

Hide Paletie  Display Save Remowve Undo Redo Export.. Color Picker Align
Vv Shapes
| 96%

¢ ¥ Solution Documenta..

V' Ssolution
V' Business Processes
W Test phase

Universal Diagram
¥ REF

© building

> Finance

Maximize/ Minimize

The solution documentation panels are displayed.

» >
B

Universal Diagram
]

= Hide Palette Display Save Remove Undo Redo Export.. Color Picker Align.. Fitto Space B HE3)

W Shapes

Vi = ! »

ol .-b.-
| E— ! .

S cerens orunversaagan e [l |
5 Name Type Group Path

. Universal Diagram Universal Diagram Diagrams /Solution/Busi Pr [Test phase/Universal Diagr...
Click

ra

ed
The panels are hidden.

Universal Diagram

Hide Palette Display Save Remove Undo Redo Export.. Color Picker Allgn.  Fitto Space ®

v Shapes

< ¥ Solution Documenta

V' solution
V' Business Processes

V' Test phase

Universal Diagram
V' REF

O building

> Finance
Available Diaorams

Solution Documentation - Graphical Process Editor
Universal Diagram

¢ BpBBD
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The button

Jd

turns to.

to display the panels back.

Universal Diagram

Hide Palette  Display Save Export.

ol .
AD Ol & -
Bk

| Elements niversal Diagram REF +
T Name

WV Shapes

LD

Type Group

Universal Diagram Universal Diagram Diagrams

Close

Fit to Space R

Path

Processes/Test pt Univer:

| Diagr.

While a diagram is open, click on the button close.

®

The diagram is closed and the Solution Documentation Ul is displayed.

=] Solution > Business Processes > Test phase > Universal Diagram REF

[ B. Modular Processes B Cabbooking (By Role) B3 Finance

B C. SAP Best Practices Import B TaxiOrder Process Ba Other

D3 A End-o-End Processes &  The pizza Collaboration (By system) B HR

[ Folderd [ Universal Diagram REF [ Product

[ Testphase (3 Universal Diagram B Team

Ba  Example = test Ba  Planning

& selenium B3 Research
B9 building
B3 Testing

<

Elements of 'Universal Diagram REF' +

7 Name Type Group
B ierea isnram Univarsal Nianram Nianrame

CUSTOMER
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Name: Universal Diagram
Description:
Type Universal Diagram

» Classifications

- History
Changed by: Faten Karoui (C5254019)
Changed at 16.05.2017 15:43:33
Created by: Faten Karoui (C5254019)
Created at: 16.05.2017 10:46:52
Default View ,
ra
Universal Diagram
Name Universal Diagram I
Description
Type: Universal Diagram
»
Changed by: Faten Karoui (C5254019)
Changed at: 16.05.2017 15:43:33
Created by: Faten Karoui (C5254019)
Created at 16.05.2017 104652
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3 Value Chain Diagram

In this section, you learn more about value chain diagrams.

A value chain is a high-level model that categorizes the generic value-adding activities of an organization.

Each step ina Level X Value Chain can link to a more detailed one.

3.1 Business Processes

From the solution documentation, right click Business Processes and click Open Value Chain Diagram.

(3 Business Procy B m ke |

Delete
Libraries : B
- £7% Handling of Changes
| @ Display Link ito

| ™ Open Value Chain Diagram

Display Quick Help |
More Field Help... le
im

Technical Help...

Delete input history for user C5254019

Value chain diagram is open.

6 | Solution > Business Processes

Refresh  Export... Fit to Space K
;-: 'E:l}.rg?:%téggasr <\ cp???&iéiﬂ.\g}] A'FEEEQE?\;EQG \§>> Folder 4 \i> Testphase \§>> Example \ selenium j>
i ’/{/ = 4 /4 ic j H_/
Click on the icon to display all processes under the Test phase.
CUSTOMER
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Value Chain Diagram
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L=l Solution > Business Processes > Testphase

Refresh  Export Fit to Space @ 6
N ' \Y \C \S N\
\ ; \  Thepizza \ . \ ’ W\
% Cab booking ( \\ Taxi Order \ : AY Universal \ Universal A
X X Callaboration ( i A ; 3 test N
/, By Role) ) Process /,> By system) >,f‘ Diagram REF P2 Diagram / /,
I /
/ /
4 B/ // : / : /. V/ /
Click on the icon to display all processes under the Cab Booking.
IC:I Solution > Business Processes > Tesiphase > Cab booking (By Role)
Refresh Export_. Fitto Space & ®
v - e T
Booking =qus 0"
Reference Request Driver Booking
Click the
..~
3
icon to display all diagrams under the Booking Reference.
<53 Solution > Business Processes > Testphase > Cab booking (By Role)
Refresh  Expori.. Fitto Space Assigned Elements
Group Name Type
o N;
Diagrams coll Collaboration Diagram <
i
Diagrams COLL_Diagram_Cab_Booking Collaboration Diagram Ty
= Diagrams Test_User1_COLL_Diagram_Cab_B... Collaboration Diagram »
Diagrams Test UserZ COLL Diagram_Cab B... Collaboration Diagram -

Dinaranc Tact Llear? AALL Dinaram Cab D

Click on the icon to display all process steps under the Booking Reference.

CUSTOMER
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| Solution > Business Processes > Testphase > Cab booking (By Role} > Booking Reference
Refresh Export.. Fitto Space
= = = = =
\ A\ A\ '\ A\ \
\_ Check \\ Propose \_\ Confirm \\ GetBooking "\\\_ Send invoice
'J) Awailability /)J, Booking Status f;;) Booking f;__,l Regquest ,-‘:f-‘) to customer )
/ o / /
// / /L /L
3.2 Libraries
From the solution documentation, right click Libraries and click Open Value Chain Diagram.
Businzss Processes Process Ste
Libraries .@ Delete Iface Lib
£7% Handling of Changes cutable |
Q Display Link felopmer
- £ <
-« Open Value Chain Diagram figuratio
. . iting Libr
Display Quick Help
Mare Field Help... Iytics Lic
Technical Help...
Delete input history for user C5254019
. I e
The value chain diagram is displayed.
|:€| Solution > Libraries
Refresh Export.. Fitto Space A 6
o m o S - o
e sk N e T ) e Nering Asalyics

Solution Documentation - Graphical Process Editor
Value Chain Diagram
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Click on the icon to display all interfaces under the interface library.

I ():l\ Solution > Libraries > Interface Library

Refresh  Export...

my

L
=

ny

.“

g

~

\ \ N\
\\ o3Podut \\  ggguppy N Cab_Bookin
\ 01 Corporate  \\ 02Enterprise  \\ _ Design, M \> 05 Purchasing et )\ Manufal:turmg

Ch: \
/  Strategy //  Planning Development / & Quality
4 A ;;/ & Introduction R / Managemem /

4{ / /

uy
s

LA

-
LY \\ \\_\
\ ’ ; A\

; \ \\ 00 Storage & 10Finance N\ 11 Human : \ 13 Master
’) 07 Marketing /}) 08 Sales ) Distibution ) Resources 12 Controlling )/ Dot
4 / /

// /i /

o

-y "
= .
5 Y

e

N \ \\
\ \ 7 Y O\ 8

i \ Replicate create PDF % Replicate \ create POF

P 1%’;{?%233” :‘/) 1= 0ters >> invoice to file with \)\ invoice to file with )\ Whggg i \

Bank invoice data f,/ Bank "/ invoice data

: / :

-,
=

; Replicate \

Y invoice to B
/ bank X v

Click on the icon to display all interfaces under the Cab_Booking_Interface.

| €= [ Solution > Libraries > Interface Library > Cab_Booking_Interface

Refresh  Export...

- o - -
2o

- -
» u u"

\,

:’_
N TN N\ \
; N \Sendlnvmce \ Replicate create PDF \ Send invoice
%Deotglilrsg \} Interface W custgg‘ler{ >\ in\rgicetn Nl with > to customer
/ Bank REF // invoice data f, /
s
rd

i m

Click the *" icon to display all diagrams under Composite Interface “Send Invoice to customer .

¢« ' Solution > Libraries > Interface Library > Cab_Booking_Interface
Refresh  Export.. Fitto Space & ®

e b e e n B
o
\\ Assigned Elements of 'Send invoice to customer'
/ Group Name Type

100% Diagrams Interface Diagram Interface Diagram

Diagrams Test_User1_Interface_diagram_Sen... Interface Diagram
CUSTOMER Solution Documentation - Graphical Process Editor
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Click on the icon to display all interfaces and interface steps under the Send Invoice to customer.

| f=) Solution > Libraries > Interface Library > Cab_Booking_Interface > Send invoice to customer

Refresh  Export.. Fit to Space

= g0
Trigger Invoice Data
outbound
) PO
SAHANA, 1 o
/ DIAGRAMTES D'A$R$F’:"'3TES // DIAGRAMTES
ESER T Y = /A T_SP6

Replicate
invoice to >
bank X 4

Solution Documentation - Graphical Process Editor
Value Chain Diagram

ns
L)

:.
Send file
Replicate create FDF
invoice ta file with PC_
Bank invoice data DIAGRAMTES
T.SP6
CUSTOMER
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4 Interface Diagram

In this section, you learn more about the context menu options in an interface diagram.

@
Send invoice to customer (Ref)
S4HANA_DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST
@
=
o 2. | @
= Invoice Data =
(=) [
Nt :
o] fplicate Fesie s
= z = invoice to Bank : 2
‘ Trigger @ = J—’
outbound I ) P
4 1 Add receive ‘—-J‘(El
Information N
create PDF file
with invoice dats

41 Context Menu

The following descriptions contain three parts of context menu objects that are available.

Part |: When clicking | Part |l: When right- Part Ill: When
an object click an object clicking a text symbol

(]

9Q00

®

000000
D=l

To add the first element to the diagram, select it from the palette on the left side of the Editor, drag it onto the
diagram.

CUSTOMER Solution Documentation - Graphical Process Editor
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Once you got started, you can add elements using the context menus of the existing elements. Depending on the

object currently selected, the menu suggests displayed.

In order to make use of the interactive context menu, proceed as follows:
e Select an object on the diagram. The interactive context menu appears right of the object.
e Click the icon representing the element you want to add.

e The new element appears in the diagram and both element are linked.

4.1.1 Part|l: When clicking an object

Add Interface Step

From the diagram, select an Interface Step. The context Menu appears.

Click on the interface step icon.

Send invoice to customer

S4HANA_DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST

[Q]

® invoice Data @

]
L] L]

—@

00000

o0 L]

The interface step popup appears.

All interface steps which belong the logical component are displayed.

[©]
gen Add Interface Step 4
S4HANA_DIAGRAMTEST PO_Dl| Search for ERP_DIAGRAMTEST

Send file

® ®
Invoice Data

® Invoice Data €

3 - o Add receive Information

Solution Documentation - Graphical Process Editor CUSTOMER
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Select an interface step and added it to the diagram.

The interface step is added to the diagram and both interface steps are linked.

Send invoice to customer

S4HANA_DIAGRAMTEST PO_DIAGRAMTEST

.® L ]

® invoice Data @
G g T

000000

©

Add receive
Information

Add Gateway

From the diagram, select an Interface Step. The context Menu appears.

Click on

O
to add a gateway.

@

S4HANA_DIAGRAMTEST

Send invoice to customer

PO_DIAGRAMTEST

r
® |nvoice Data @

LJ
e 40O
o
&

The gateway is added and is linked to the interface step.

CUSTOMER

@

‘ Invoice Data

B
-

Gateway
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ERP_DIAGRAMTEST

Solution Documentation - Graphical Process Editor
Interface Diagram



Add Intermediate Event

From the diagram, select an interface step. The context Menu appears.
Clickon

O

to add an intermediate event.
@
Send invoice to customer

S4HANA_DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST

® |nvoice Data @

e s -

The intermediate event is added and is linked to the interface step.

©

Invaice Data

Interf'n_;adiate
Event

Add End Event

From the diagram, select an interface step. The context Menu appears.
Clickon

O

to add an end event.

Solution Documentation - Graphical Process Editor
Interface Diagram
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S4HANA_DIAGRAMTEST

©]

Send invoice to customer

PC_DIAGRAMTEST

Invoice Data

The end event is added and is linked to the interface step.

Receive file

End E'ﬁéne

Add Note

From the diagram, select an interface step. The context Menu appears.
Clickon

o

to add a note.

56

Send invoice to customer
S4HANA_DIAGRAMTEST PO_DIAGRAMTEST

’@__ el o

® |nvoice Data @

]
[ S —

0000

ol

CUSTOMER
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ERP_DIAGRAMTEST

® Receive file

00l0bo0o

ERP_DIAGRAMTEST
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The note is added and is linked to the interface step.

i

Invoice Data

.1_ .9
.lee L ]
99

Double click to add note.

Add Link to an object

From the diagram, select an object. The context Menu appears.
Clickon

@

to add a link and drag it to the other object without releasing the pointer.

Choose a contact point and release the pointer.

Send invoice to customer

S4HANA_DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST

[ Julelole]n

® |nvoice Data @

Payment Details

Both objects are linked.
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Send invoice to customer

L ] L] - ]
S4HANA DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST
@
[} . Invoice Data [~~~
Payment Details
- - -

4.1.2 Part Il: When right-click an object

Replace

From the diagram, right-click an Interface step where this option is applicable. The context Menu appears.

Send invoice to customer

S4HANA_DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST

® |nvoice Data

The interface step popup appears.
Send invoice to customer
SAHANA_DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST
Replace object "Invoice D...
Search for
® Send file
.U ® { 1

' | | Add receive Information
® |nvoice Data ‘.

CUSTOMER Solution Documentation - Graphical Process Editor
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Select an interface step

W e
S4HANA_DIAGRAMTEST 1 PO_DIAGRAMTEST ERP_DIAGRAMTEST

® Send file °

Start Event / End Event: Decorators

From the diagram, right-click a start event where this option is applicable. The context Menu appears.
Click on the decorator icon. A list of decorators appears.

S4HANA_DIAGRAMT Paraliel Multiple Start Event

=

ultiple Start Event

Message Start Event

Timer Start Event

Conditional Start Event

Start Even
Error Start Event
Escalation Start Event

Compensation Start Event

£
m
:
3

Select a decorator example message Start Event.
The decorator is applied to the object.

"

Start Event
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Reference

From the diagram, right-click a start event where this option is applicable. The context Menu appears.

Click on the Navigation icon.

The following popup appears.

Multiple Assignment

Process | Add

Booking Reference (External)

Request (External)
Driver (External)
Delivery (External)
Finance (External)
Process HR (External)
hungry (External)

Taxi Order Reference (External)

Select a process and a diagram.

Confirm.
o
ad
Booking
Reference
CUSTOMER Solution Documentation - Graphical Process Editor
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4.1.3 Part lll: When clicking a text symbol

Text Symbol

Add an object (Start event, End event, Gateway, Intermediate, Data object, Data store, System, Free System or

Participant) from the palette or select an object from the diagram.

Click on the text symbol. The context Menu appears.

~ @ Left

OStartEvenO0 T p
o-o--off nght

- Bottom

Click on the Left icon. The text symbol move to the shape’s left.

I/"\
Start Event | j
L

Click on the Top icon. The text symbol move to the shape’s top.

Start Event
Vi

™,

e

Click on the Righticon. The text symbol move to the shape’s right.

'
% _/. Start Event

e

Click on the Bottom icon. The text symbol move to the shape’s bottom.

Y
O

Start Event
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4.2 Palette

In this section, you learn more about the creation and addition of different objects in the interface diagram. This

section contains two parts:

Part|
Ijl Lane
Interface
Step

D Data Chject
% Data Store
O Gateway

( ) Start Event

()} Intermediate
=== Event

O End Event

Partll

N E IF"III

Solution Documentation

Search for cl /

CUSTOMER
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The palette consists of two types of buttons:

e Some buttons have some “instances” of objects behind them, like process steps. These buttons open a
subpalette when pressed, and all objects can be re-used on the same diagram (if allowed logically). On the
subpalette, if authorizations and logic allows, you can create new objects, delete objects from repositories
and rename objects.

e Others buttons represent objects which are graphical only (like gateways, events). These objects cannot be
reused and each time one object is selected, this is just pure simple graphical shape.

To place an object on the diagram, you need to click it once, then it sticks to the mouse, and you can drop it with a
second click, and it is placed.

42.1 Partl

42.1.1 Lane

Add a Lane to the Diagram

Click the Lane icon to display the available lanes.

Click a lane from the list.

Interface Diagram

Hide Palette Save = Undo ere Export Fit to Space
Ij Lane New
Interface @
Step Solution Documentation
Send invoice to customer
b Search for Q
D Data Object S4HANA_DIAGRAMTEST ERP_DIAGRAMTEST

PO_DIAGRAMTE
ST

% Data Stare

CRM_DIAGRAMT

EST
<> Gateway
SOLMAN_DIAGR
AMTEST
Qg StrtEvent HYBRIS_DIAGRA
MTEST
SUCCESSFACTO
RS_DIAGRAMTE
ST
O End Event
ERP_DIAGRAMT
EST
Solution Documentation - Graphical Process Editor CUSTOMER
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Click inside the diagram to add the lane.

Interface Diagram

Hide Palette Save Undo Export... Fit to Space
Ij Lane New
@
Interface
Step Solution Documentation S4HANA_DIAGRAMTEST
Search for Q
D Data Chbject
CRM_DIAGRAMT [}\ L
EST

% Data Store
<> Gateway

=
[ ) StartEvent
o

SOLMAN_DIAGR
AMTEST

HYBRIS_DIAGRA
MTEST

SUCCESSFACTO
RS_DIAGRAMTE
ST

ERP_DIAGRAMT

EST

O End Event
S4HANA_DIAGRA

MTFST

Remove a Lane from the Diagram

Send invoice fo customer

PO_DIAGRAMTEST ERP_DIAGRAMTEST

Interface diagrams are creating under Composite Interfaces (Send Invoice to customer).

Every Composite Interface has a:
e Sending Logical Component Group.

e Receiving Logical Component Group.

[ Process Step Library [3 Cab_Booking_lnterface 8 Booking Details

B3 Interface Library [ 06 Manufacturing & Quality Management 1  Interface

[ Executable Library [ 07 Marketing 8 Sendinvoice to customer (Ref)

[ Development Library [ 08Sales S Replicate invoice to Bank

[ Configuration Library [B1 09 Storage & Distribution (5 create PDF file with invoice data

B Alerting Library [E3 10 Finance 8  Sendinvoice to customer

B3 Analyties Library [Ea 11 Human Resources L
i - Composite Interface
T Name Type Group Path

interface Diagram Interface Diagram Interface Diagrams

HEeEBEBEB

| create PDF file with invoice data

Trigger outbound V &

Invoice Data Send invoice to customer

Add receive Information

Name:  Send invoice to customer

Receive file

Description
Replicate invoice to Bank i

Type:  Composite Interface <Orig.»

I Sending Log. Com S4HANA_DIAGRAMTEST I

[Receving L65-Co™ " ERP_DIAGRAMTEST |

>

- Classifications

Site:

ISolution/Librariesinterface Library/Cab_Booking_interface/Send inv

When creating an interface diagram under the composite interface, those two logical component are displayed as

lanes and cannot be removed from the diagram.

Use case example:

In our Solution System Landscape, we have as logical component:

CUSTOMER
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Maintain Logical Component Groups

Create ~nange

Name
CRM_DIAGRAMTEST
ERP_DIAGRAMTEST
HYBRIS_DIAGRAMTEST
PO_DIAGRAMTEST
S4HANA_DIAGRAMTEST

SOLMAN_DIAGRAMTEST

SUCCESSFACTORS_DIAGRAMTEST

Technical System Type
Application Server ABAP
Application Server ABAP
External Service
Application Server Java
Application Server ABAP
Application Server ABAP

External Service

e Inour Library, we have a composite interface (Send invoice to customer) with:
o Sending Logical Component Group S4HANA_DIAGRAMTEST
0 Receiving Logical Component Group: ERP_DIAGRAMTEST

e Under the composite interface, we created a diagram.

e By default, both S4AHANA_DIAGRAMTEST and ERP_DIAGRAMTEST are displayed in the diagram since they
are the Sending and the Receiving logical components.

Now let’s go back to the main purpose of our test case; removing a lane from the diagram.

S4HANA_DIAGRAMTEST and ERP_DIAGRAMTEST cannot be removed from the diagram because they are the
Sending and the Receiving logical components. They are present every time.

Interface Diagram

Hide Paletie

Ijl Lane

Interface
Step

D Data Chject
% Data Store
<> Gateway

() StartEvent

Intermediate
Event

End Event

Solution Documentation - Graphical Process Editor
Interface Diagram

Undo e € = Export... Fit to Space

@
Send invoice to customer
> ]
S4HANA_DIAGRAMTEST PC_DIAGRAMTEST ERP_DIAGRAMTEST
[ ] [ ]
You can not remove
sending or receiving Logical
Component

[ ] { ] ]

CUSTOMER
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PO_DIAGRAMTEST can be removed.

Interface Diagram
Hide Palette

|j Lane

Interface
Step

Ij Data Object
Data Store
<> Gateway

O Start Event

'7 : Intermediate
=" Event

O End Event

4.2.1.2

Add a new Interface step to the list

Save

New

Undo

Solution Documentation

Search for

Q,

PO_DIAGRAMTE
ST

CRM_DIAGRAMT
EST

SOLMAN_DIAGR
AMTEST

HYBRIS_DIAGRA
MTEST

SUCCESSFACTO
RS_DIAGRAMTE
ST

ERP_DIAGRAMT
FST

Export. . Fit to Space

Interface Step

Create an Interface Step

Click on the Interface Step icon.
A list of available interface steps will appear.

Hide Palette

N

Lane

Display Save

Send invoice to customer

S4HANA_DIAGRAMTEST ERP_DIAGRAMTEST

Solution Documentation + 7

Interface

" Step

Search for

Q|

L]
S
<

iy

i

CUSTOMER
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Data Cbject

Data Store

Gateway

Start Euant

Trigger outbound
Invoice Data

Add receive
Infarmation

Receive file
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Clickon

-+

to create a new interface step.
The popup Process Step is open.

Interface Step

*Name

*_ogical Component Group

Enter a Name and a Logical Component and click on OK (example: “Send file”, “PO_DIAGRAMTEST”)
The process step is created.

Hide Palette Display Save Remove Undo Redc

Ij —— Solution Documentation 4 -
Search for Q,

[ | Interface
— siep | Send file |

Trigger outbound

Data Chject
Invoice Data

% Data Store Add receive
Information

Gateway Receive file

Solution Documentation - Graphical Process Editor CUSTOMER
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Add an interface step to the diagram

Select an interface step from the list.

All the lanes where the process-step could be added will be highlighted in green.

Hide Palette Display Save F Undo 0 eference  Export...  Fit to Space
Ij i Solution Documentation
Search for Q
SErace Send file @
Invoice Data
Data Object S4HANA_DIAGRAMTEST_SPG
Add receive 2
Information
Data Store
(Trigger outbound )
Gateway Receive file

} Start Event

)} Intermediate
“ Event

End Event

Click inside the diagram to add the interface step.

Send invoice to customer

S4HANA_DIAGRAMTEST_SP8 PO_DIAGRAMTEST_SP6

Trigger
e outbound *

000000

Send invoice to custome

PO_DIAGRAMTEST_SP6

ERP_DIAGRAMTEST_SP6

If you assign an interface step to non-related lane, the process step will be automatically assigned to new lane.

Send invoice to customer

S4HANA DIAGRAMTEST_SP6 PO_DIAGRAMTEST_SP6

ERP_DIAGRAMTEST_SP&

@
Trigger
outbound
"Trigger outbound"
assigned to
"ERP_DIAGRAMTEST SP6
CUSTOMER Solution Documentation - Graphical Process Editor
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Example:

@
Send invoice to customer (Ref)
S4HANA_DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST
@
Q :— ‘ Invoice Data o
Py *
. _
® % Repl_icate Receive file
I_ invoice to Bank ——

Add receive l—
Information |
create PDF file

with invoice data

Trigger
outbound |

Remove an Interface Step from the diagram

Select an interface step from the diagram.

" Interface Diagram
Hide Palette  Displa Save. do Redo Reference Export.. Align Fit to Space
Ijl Lane
@

Interface

Send invoice to customer

Step S4HANA_DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST

| Data Object
% Data Store

[ ]

0000

¥ ol—%gogu%rd .
/\ Ratawau [ T e ..
The button Remove is highlighted.
Click on the button Remove.
o Ifthe interface step is used in another diagram, it will only be removed from the diagram.
e If the interface step is not used in another diagram, the following pop-up appears:
Delete (%

w Would you like to remove the selected object(s) from the
diagram or delete the obejct(s) from Solution Documentation
(which will remove the object from the diagram also)?

Remove Delete Cance|

CUSTOMER
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© 2018 SAP SE or an SAP affiliate company. All rights reserved.

Interface Diagram

69



Click Remove to remove the interface step from the diagram.
Click Delete to remove the interface step from the diagram and delete it from the system.
Click Cancel to close the pop-up.

42.2 Partll

4.2.2.1 Delete object from the palette toolbar

From the palette toolbar, click on the edit button.

Interface Diagram

Hide Palefle Displz Save Remove Undo
Ijl Lane MNew
Interface
Step Solution Documentation
Search for 5 Vi
Data Chject

Fayment Details

Booking Details

% Data Store
o

Choose an object to delete and click on the

®

icon.

Example: Payment Details

Payment Details ®

Booking Details ®

The object is deleted.

Solution Documentation

Search for Q

Booking Details

CUSTOMER Solution Documentation - Graphical Process Editor
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If the element is used in another diagram, the following popup appears.

Delete (%]

5

I This item is used, do you still want to delete it?

E}

Delete Cancel

Cancel will not delete the object.
Click on Delete and the object will be deleted.

4.2.2.2 Search Bar

As an example we will try to search for a Data Object in the palette toolbar.
In the search-bar insert a data object name (example “Payment Details”).
The search-bar implements a simultaneous filter. As you type in matching objects should appear in the list.

Interface
Step Solution Documentation

Payment Detailék) GL|| ¥4
D Data Object

Payment Details :
% Data Store

Solution Documentation - Graphical Process Editor CUSTOMER
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4.3 Sending and Receiving

In this section, you learn more about the intermediate events in an interface diagram.
This section contains two parts:
Part I: The General Sending/receiving Rule.

Part Il: The intermediate event behavior with complex diagram modifications.

4.3.1 Partl: The General Sending/Receiving Rule.

Interface diagrams can be created for composite interfaces which are defined in interface library section of
Solution Documentation.
Creating a composite interface

Create a composite interface:

From the solution documentation navigate to Library -> Interface Library. Click Right ->New -> Composite
Interface.

~

[ Business Processes B Process Step Library ] Cab_Booking_lnterface Booking Details I  Trigger outbound
]‘T_‘] Libraries 3 Interface L\.nrary = 06 Manufacturing & Quality Management i Interface {I} Invoice Data

[ Executable Library [ 07 Marketing f#  Sendinvoice to customer (Ref) { Add receive Information

[ Development Library [ 08 Sales (5 Replicate invoice to Bank Il Receivefle

=  Configuration Library [Em 09 Storage & Distribution (5 create PDF file with invoice data (G Replicate invoice to Bank

[ Alerting Library B3 10Finance %  Send invoice fo customer | (H  create PDF file with invoice data

B3 Analytics Library [Em 11 Human Resources M Sendiie
[ 12 Controlling
[E3 13 Master Data
[ 14 Information Technology
[ 15 Others
(5 Replicate invoice to Bank
(5 create PDF file with invoice data e

As an example, we will choose the following data info:
Name:  Send invoice to customer
Description:
|T}'DEZ Composite Interface =0rig.= |
I Sending Log. Compo...  S4HANA QIAGRAMTESTI
|F{ecewmg Log. Comp_.. ERP DIAGRAMTEST |
CUSTOMER Solution Documentation - Graphical Process Editor
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Creating Interface Steps

Now we will add Interface Steps to our Composite Interface.

&2 Interface
{0} Interface Step

Display Quick Help
More Field Help...
Technical Help...

As an example, we will choose the following data info:

Trigger outbound [Tnhvoice Data |
Name:  Trigger outbound Name: |nvoice Data
ogical ComponentG... ERP_DIAGRAMTEST Logical ComponentG... PO _DIAGRAMTEST I
Type.  |Interface Step . Type: Interface Step
Add receive Information Receive file
Name:  Add receive Information Name: Receive file
Logical Component G. .. PO_DIAGRAMTEST Logical Component G... ERP_DIAGRAMTEST |
TYPET  Interface Step Type. Interface Step

Creating Interfaces

Now we will create Interface (not a composite interface).

{8 Composite Interface

= Interface
Display Quick Help ilﬂ_‘ﬂ Interface Foldar
More Field Help... '
Technical Help...
Solution Documentation - Graphical Process Editor CUSTOMER
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As an example, we will choose the following data info:
The sending and receiving logical component groups are importing in the upcoming steps.

T al

Name: | create PDF file with invoice data

Description: +]

Type: Interface =Qrig.>

Sending Log. Compo...  ERP_DIAGRAMTEST

Receiving Log. Comp... PO_DIAGRAMTEST

Name: | Replicate invoice to Bank |

Description: ™ o

Type. Interface <Orig.>

- Sending Log. Comp...  PO_DIAGRAMTEST
Receiving Log Com . S4HANA DIAGRAMIEST

The view will be as following:

A Booking Details

Business Processes Process Step Library = I} Trigger outbound
' Libraries L _nterfacelibrary | 2 06 Manufacturing & Quality Management B Interface I} Invoice Data
Executable Library 07 Marketing 8 send invoice ta customer (Ref) {I} Add receive Information
Development Library 08 Sales . [ Replicate invoice to Bank I Receivefie
B3 Configuration Library B3 09 Storage & Distribution (5 create PDF file with invoice data (5 Replicate invoice to Bank
Alerting Library 10 Finance ﬁ Send invoice to customer | (5 create PDF file with invoice data
\ A
Analyties Library 11 Human Resources h— ; I}  Sendfle
[Bm 12 Controlling
B2 13 Master Data
[ 14 Information Technology
15 Others
Interface step
Open the interface diagram and add all process interfaces and the lane PO_DIAGRAMTEST.
| Interface
Step Solution Documentation
Search for Q s
D Data Object @
1008 Sena mvoice 1o customer
Data Store CRM_DIAGRAMTE S4HANA DIAGRAMTEST ERP_DIAGRAMTEST
§
£ > Gatway SOLMAN_DIAGRA
MTEST
D StanEvent HYBRIS_DIAGRANM
TEST
I SUCCESSFACTOR
() Inemediate | o AGRAMTEST
( ) EndEvent
CUSTOMER Solution Documentation - Graphical Process Editor
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Add Interface steps

Hide Palette Display Save
Ij . Solution Documentation 4
Search for Q, |
S s Trigger outbound

Data Chject

Data Store

Gateway

) O M O

=5,
-

Start Fuant

Interface Diagram
Hide Palette  Display Save Unda

Ij Lane

Interface
Step @

Invoice Data

Add receive
Information

Receive file

Export..  Fit to Space

Send invoice to customer

S4HANA DIAGRAMTEST_SPG

Data Object
€]
% Data Store Trigger
outbound

O Gateway

( ) Start Event
y

Intermediate
Event

O End Event

Intermediate Event

PO_DIAGRAMTEST_SP6

@

Invoice Data

®

Add receive
Information

Insert an Intermediate Event in Logical Component “S4HANA_DIAGRAMTEST”.

We will call it “Intermediate Event”.

Solution Documentation - Graphical Process Editor
Interface Diagram

ERP_DIAGRAMTEST_SPG

Receive file

CUSTOMER
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Hide Paletie Display Save Remove Undo Red Reference Export..  Alig Fit to Space
Ij Lane
Interface @
Step
Send invoice to customer
D Data Cbject S4HANA_DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST
100%
% Data Store 6]
Trigger Invoice Data
outbound
<> Gateway
Receive file
O Start Event ) e
Nt |

Intermediate
Event

PN
f): Intermediate
= Event

O End Event

Right click the Intermediate Event.
Click on the

and assign “Replicate invoice to Bank”.

Replicate invoice to Bank

create PDF file with invoice data

Where is my Pizza (External)

Replicate invoice to Bank (External)

create PDF file with invoice data (External)
Replicate invoice to Bank (External)

create PDF file with invoice data (External)

Replicate Invoice to Pl (External)

Create XML File with Invoice Data (External)

Goods movement (External)

Interface | . " Add

The message icon is added on top of the Intermediate Event.

Send invoice to customer

S4HANA_DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST
@
Trigger Invoice Data
outbound
s . Receive file
AN Add receive
'@ Information
Replicate

invoice to Bank

CUSTOMER Solution Documentation - Graphical Process Editor
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Replicate invoice to Bank is referenced in the Intermediate Event.

Now, we must remember that Replicate invoice to Bank has the following information:

MName:
Description:

¥ype.

Replicate invoice to Bank

Interface =0rig.=

Sending Log. Comp....

Receiving Log. Com...

PO_DIAGRAMTEST
S4HANA DIAGRAMTEST

PO_DIAGRAMTEST is the sending component to the intermediate event:

The intermediate event receives data from objects in PO_DIGRAMTEST.
Object (PO_DIGRAMTEST) € Intermediate Event.

Opposite site is not possible

S4HAN_DIAGRAMTEST is the receiving component from the intermediate event:
The intermediate event sends data to objects in SAHAN_DIGRAMTEST.
Object (S4HAN_DIGRAMTEST.) = Intermediate Event.

Opposite side is not possible.

S4HANA_DIAGRAMTEST

@

Trigger
outbound

Replricate
invoice to Bank

Solution Documentation - Graphical Process Editor

Interface Diagram

Send invoice to customer

PO_DIAGRAMTEST

Invoice Data

Add receive
Infarmation

ERP_DIAGRAMTEST

Receive file

CUSTOMER
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Testing the Receiving Criteria:
Let’s try to link interface step Trigger outbound to our intermediate event.

Interface Step is in SAHANA_DIGRAMTEST so the link Intermediate Event € Interface Step (Trigger outbound)
should be possible since is the S4AHANA_DIGRAMTEST the receiving logical component.

Send invoice to customer

S4HANA_DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST
e

Trigger Invoice Data

outbound

Receive file
Add receive
Information

Replicate
invoice to Bank

Let’s try to link Interface Step Invoice Data to our intermediate event.

Interface Step is in PO_DIGRAMTEST so the link Intermediate Event € Interface Step (Invoice Data) should not
be possible since PO_DIGRAMTEST is not the receiving logical component.

Send invoice to customer

S4HANA_DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST
@ b
Trigger ® |nvoiceData @
outbound 1 i
PgeRsEg
Receive file
Add receive
Information

Replicate
invoice to Bank

Event can not be connected
to process steps

onPO_DIAGRAMTEST

Testing the Sending Criteria:
Let’s try to link our intermediate event to Interface Step.

Interface Step (Invoice Data) is in Logical Component PO_DIGRAMTEST so the link Intermediate Event =
Interface Step should be possible since logical component PO_DIGRAMTEST is the sending logical component.

[

Send invoice to customer

S4HANA_DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST
@
Trigger Invoice Data
outbound 0
s Receive file
0 Add receive
— Information
Repl-\cateo
invoice to B:D
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Let’s try to link our intermediate event to Interface Step Trigger outbound.

Interface Step is in Logical Component S4AHANA_DIGRAMTEST so the link Intermediate Event = Interface Step
should not be possible since logical component S4AHANA_DIGRAMTEST is not the sending logical component.

S4HANA_DIAGRAMTEST

Trigger
outbound

Replicate
invoice to Bank

Send invoice to customer

PO_DIAGRAMTEST ERP_DIAGRAMTEST

Invoice Data

Receive file

Event can not be connected
1o process sieps

ONSAHANA DIAGRAMTES
T

4.3.2 Partll: The intermediate event behavior with complex
diagram modifications

Objects not assigned to logical Components

The concept of sending/receiving logical component groups is only applicable for process steps.

Other objects like Data Stores, Data Objects. Start/End Events... can be linked to Intermediate events in a usual

manner.

S4HANA_DIAGRAMTEST

@

Trigger
outbound

.""
e/

Send invoice to customer

PC_DIAGRAMTEST ERP_DIAGRAMTEST
@
Add receive
Infarmation ®
Invoice Data =

E ‘ Receive file

Data
Customer

Start Igvent

Replipate
invoice to Bank

Solution Documentation - Graphical Process Editor
Interface Diagram

-
-

End Event

Payment Details

CUSTOMER
© 2018 SAP SE or an SAP affiliate company. All rights reserved. 79



Several Interface Assignment

From the Solution Documentation create another Interface with the same sending & receiving logical components
as Replicate invoice to Bank.

Mame:  Replicate invoice to bank X
Description:
Type.  Interface =Orig.=
Sending Log. Comp... PO_DIAGRAMTEST

Receiving Log. Com...  S4HANA_DIAGRAMTEST

Now we have the following composite diagram:
The same diagram used in PART |

We will try to assign several interfaces to the intermediate event.

Mame:  Replicate invoice to bank X
Description:
Type:  Interface =Orig.=
Sending Log. Comp... PO_DIAGRAMTEST

Receiving Log. Com...  S4HANA_DIAGRAMTEST

We can only assign interfaces with the same sending/receiving logical component groups.

Replicate invoice to bank X

Replicate invoice to Bank
Interface | Add

Interface

Mo data

CUSTOMER
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Delete Interface Assignment
Assign both Replicate Invoice to bank X and Replicate invoice to bank to the intermediate event.

Hide Palette Display Save Undo Export._ g Fit to Space
Ij Lane
Send invoice to customer

Interface

Step S4HANA DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST

Data Object 2

98% Trigger
outbound
Invoice Data
% Data Store
Receive file

<> Gateway

j Start Event

Add receive
Information

Replicate
invoice to Bank

Intermediate
Event

O End Event

The link Intermediate Event € Interface Step (Trigger outbound) is not possible since both Interfaces have the

same Sending/Receiving Log. Component.
Now, remove both interfaces from the assignment to Intermediate Event.

Multiple Assignment

Interface A | Add

Interface

Replicate invoice to bank X

Replicate invoice to Bank

The link Intermediate Event € Interface Step (Trigger outbound) is possible now.

Linked Intermediate Event

We have the following diagram.

Send invoice to customer

S4HANA_DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST

Trigger outbound
\ Invoice Data
Receive file
) ¥
A S
Intermediate
B Add receive
Information
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No interface is assigned to the intermediate event.
We have the following link: Intermediate Event - Interface Step Invoice Data.

Intermediate Event = Interface Step S4HANA_DIAGRAMTEST is a Receiving Log.

Invoice Data Comp. for Intermediate Event.
Interface Step is in PO_DIAGRAMTEST !

Now we will assign an interface to Intermediate Event.

Right click on Intermediate Event and tag it a “Catch Message Event”.

Catch Timer Event

Catch Conditional Event

Catch Multiple Event ﬁgf['

Catch Parallel Multipie Eveni g

Right click Intermediate Event and assign an interface.

Send invoice to customer

S4HANA_DIAGRAMTEST PO_DIAGRAMTEST ERP_DIAGRAMTEST

| Trigger outbound =
®
. Invoice Data ~

|

o ‘ Receive file
2
Intes i

3
2

o
3
ES
@

i

Add receive
Information

e

The popup for assigning an interface appears.

[% Multiple Assignment

Interface Y Add

v X
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create PDF file with invoice data

Replicate invoice to Bank REF (External)

Replicate invoice to Bank (External)

Replicate Invoice to Pl (External)

Interface Enter Mame i

Only interfaces with Receiving Log. Comp = S4HANA_DIAGRAMTEST will be proposed for selection.
If the link is deleted, all the existing interfaces will be available for selection.

Solution Documentation - Graphical Process Editor
Interface Diagram
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5 Collaboration Diagram

5.1 Message Flow and Sequence Flow

In this section, you learn more about the message and the sequence flow.

5.1.1 Message Flow

Message Flows are used to represent interactions in BPMN collaboration diagrams.

Message Flow Rules

In general, Message Flows can be used only for between Pools interactions (collaborations). Several rules need to
be considered when applying Message Flows to business process diagrams, as summarized in the following table:

= 5 | | @& =)
\3) a SubProcess E \l)
TR ol Task == -
#
T
I'r \I
i J
5]
=]
ol
4 (2 a
Task ;
o ¢ a
< i
SubProcess
[+
(=) . d
o] C fal
o L
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Several preconditions should be considered when using the basic Message Flow rules table
e Message Flows cannot connect to objects that are within the same Pool.

e Only those objects that can have incoming and/or outgoing Message Flows are shown in the table. Lane,
Gateway, Data Object, Data Store..., are not listed in the table.

e Start Event/ End event Rules: for start event we have just incoming message flow and outgoing message for
end event.

Reques!
Customer XX

Request
Customer XX

@ x 9

@

=
(-1} £,
£ Wy
HEH ©)
E End Event Start Event

e VSRR ST Click right on start event and select

Message start event
Multiple Start Event &

) signal Start Event
Error Start Event
Escalation Start Event

Compensation Start Event
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Caich Conditional Event
o Caich Link Event

o Catch Multiple Event
Catch Parallel Multiple Event

Click right on intermediate event
and select Catch Message Event

Throw Escalation Event

Throw Compensation Event

o
/O

Throw Link Event

Throw Message Event

Throw Signal Event

Throw Multiple Event

Click right on intermediate event and
select Throw Message Event

Maintaining reference of message flow

Example: Add a message flow between “Ask for Pizza” and "Bake the Pizza”

Pizza vendor

CRM_DIAGRAMTEST

Pizza Customer Ref

ERP_DIAGRAMTEST

@
% Seka The pizzs = ’ .
@ o
10 minutes l
Deliver the Pzza
Payment £
& ¢
___________________________________________ : g[ Py the Fizze
CUSTOMER
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The process step Ask for Pizza belongs to ERP_DIAGRAMTEST so its receiving logical component is LOGICAL
COMPONENT “ERP_DIAGRAMTEST”.

From the diagram, right-click the message flow which is linked to Ask for Pizza and click the

icon.

@?7 ‘E\J P

Y - o BIERRREE R i N
| Bake The pizza l-qﬁy B % [ @ 4 Hungry
@

Deliver the Pizza
b
@ l :

A pop-up with list of interfaces is displayed.

sees D sk (PEza J

Select interface (example “Where is my Pizza?”)

s

Multiple Assignment

Interface | Enter Name v | | Add |
Interface Diagram Select Diagram Default
Where is my ... Select ... WV €y

Icon

o
-

is added on top of the message flow.

© (=)

i derli;}eived T [ R — ._: & '_;;J__,
— Baki%hepiza 1 : ) Ay
e : _ ) =
© i | i_
| Dfiver the Pizzs {n oo f Ctera bz
: """""'""""_""""'""""O Ask for Pizza |

!
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You can assign interface to message flow just in case of:
¢ Message Flow between two pools.

e Message Flow between pool and draft pool.

¢ Message Flow between pool and Black pool.

Add Decorators to Message Flow

From the diagram. Right-click, the context Menu appears.

Click on the decorator icon.
w @

Pizza vendor Pizza Customer Ref

CRM_DIAGRAMTEST

ERP_DIAGRAMTEST

@ { =
-

@‘—J_C] Cioe =Ei===
O psk 1@Pzza l - .

A list of decorators appears.

- - w
Pizza vendor

Pizza Customer Ref

CRM_DIAGRAMTEST

ERP_DIAGRAMTEST

Select a decorator (Sending Massage Flow)

@ @
Pizza vendor Pizza Customer Ref

CRM_DIAGRAMTEST ERP_DIAGRAMTEST

L/L,_‘“R J < :’ :
o A - TR s i N eaeoe oL, . [ o
e Recenved ; Hurg

H ungry
I . @ ng

| Bake The pizza

I lq Oukr, | e -

- \ : )

.1@) » e
10 minutes. - ;

@

Hunger satisfied
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Add Text to message flow

Double click on message flow and insert a text example “Order a pizza”
@ @
Pizza vendor Pizza Customer

CRM_DIAGRAMTEST_SP6 ERP_DIAGRAMTEST_SP6

o~

Bake The pizza @ 1~ ,:I 2 Sele®Piza

The text symbol can be moved (next to source, next to target or in the middle) or to flip the side of the text using

the context menu.

©] Pizza Customer (G Pizza vendor

Customer XX MR Pizza

NextTo.Source

R ! OrderPizza i
Select Pizza N I e + Middla
Flip;Side

When you move the message flow, the text symbol follows the message.
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5.1.2 Sequence Flow

Sequence Flow Rules

Sequence Flow is used to show the order of Flow elements in a business process diagram. When connecting Flow
elements with Sequence Flows, certain rules need to be followed as presented on the next table.

e Task SubProcess
|

Task

SubProcess

|+

W
W
W
WV
WY ©

Start Event / End event Rules: for start event we have just outgoing message flow and incoming message for end
event.

Select Pizza

® selectPizza @
+ @ @@ :x""‘-.l —_— +

N

Start Event

O

Start Event

End Event End Event

Sequence Flows are allowed only within a Pool. In the case of cross-Pool interaction, Message Flows should be
used.

Add Text to sequence flow

Double click on sequence flow and insert a text.
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=nd Event

The text symbol can be moved (next to source, next to target or in the middle) or to flip the side of the text using
the context menu.

When you move the sequence flow, the text symbol must follow the sequence flow.

5.2 Palette

In this section, you learn more about the creation and addition of different objects in the diagram with the palette.
The palette consists of two types of buttons:
e Some buttons have some “instances” of objects behind them, like lane, process steps. These buttons open a
subpalette when pressed, and all objects can be re-used on the same diagram (if allowed logically). On the

subpalette, if authorizations and logic allows, you can create new objects, delete objects from repositories
and rename objects.

e Others buttons represent objects which are graphical only (like gateways, events, sub processes). These
objects cannot be reused and each time one object is selected, this is just pure simple graphical shape.
Palettes are different for different diagram types, there are more objects available for collaboration diagrams.

To place an object on the diagram, you need to click it once, then it sticks to the mouse, and you can drop it with a
second click, and it is placed.

If it is not possible to place the object in that location, it will disappear. The possible locations are highlighted when
you drag an object.

This section contains two parts:
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Part I: Part ll:
Lane Gateway
i QO
Pool Start Event

Intermediate

Free
Component Event
Process Boundary
Step Event
Data Object End Event
Data Store Sub-process
521 Partl
Pool
To use pools you can chose from three different flavors of pools. You can use:
e Current Process
e Pool/ Draft
e Pool/ Blackbox
CUSTOMER Solution Documentation - Graphical Process Editor
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Add a POOL into the diagram
The "Current Process" pool is linked to your current process.
Click on the pool icon, the list of pool appears.

Test_User1_COLL_Diagram_Cab_Booking

Hide Palette  Display Save Export._.  Import Fit to Space
Ij E Draft
Lane
D Blackbox
[[I [EoTtion Documentation
Pool Search for el
Booking
@
Pracess Diper
> Step T
= Request . |8
& | £
D Booking g ﬁ
]
Data Object | RETETENCE 8
Delivery
% Finance
Datastore || process HR
= Rriman,
Select a pool from the list and drag and drop it onto diagram.
The Pool is added to the diagram.
Hide Palette Display Save Remove Undo Auto-Mapping  Export._.  Import Fit o Space
Lane Gateway
P o
O g
g
Pool Start Event @
1 %
@

Process Intermediate
Step Event

[

Data Object Boundary
Event

5, @

Data Store | End Event

iil

Driver
Cab Driver

Add a Draft POOL and Black Box into the diagram
You have the possibility to add a draft pool or a Blackbox from the palette toolbar or from the initial select popup.

Initial Selection (3¢

Pool / Draft Process

E Pool / Blackbox Process

CUSTOMER
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In collaboration diagrams, you can add "Pool / Draft Processes" beside your current pool to model surrounding
processes.

The "Pool / Blackbox Process" is usually not used alone. It is like a black box where you want to depict a message
flow form your current or draft process to a process you don't know in detail.

Hide Palette L Save Remove Undo Re Heference  Auto-Mapping  Export...  Import  Alig Fit to Space

EI [0 oran

Lane

! |:| Blackbox

Pool

m Solution Documentation

Fool Search for Q,
Booking
©]
Process Booking
3 Step Reference
D Request g
Baks hjact.|  DIMER @
Delivery
% Finance
Dam Store Process HR
— Black Pool
[:_| hungry
el
[E| Pizza Customer
Click Process Step then click on the Draft Pool in the diagram
Hide Palette  Dispiz Save Remove Undo Re Reference  Auto-Mapping Export.. Import  Alig Fit to Space
Ij ) Draft
Lane
il . .
Pool
Free
: Component L ] { ]
Process
Step
Just the list of Draft process step appears
Add IOT POOL into the diagram
A popup appears when you open the diagram by system for the first time or you don’t click save
Initial Selection
Show lot elements -
Select all / Unselect all
CUSTOMER Solution Documentation - Graphical Process Editor
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Switch to YES.
Click on Pool in the palette = list of Pool’s type appears.

Select 10T pool from the list and drag and drop it onto diagram.

Hide Palette | Save Re = Undo R Refere Auto-Mapping Export.. Import Al Fit to Space
|j Ij Draft
Lane

|D IoT
m [] Blackbox

Pouol

Solution Documentation

Search for Q
Free
Component Booking
Booking
Reference =]
=1
Frocess o
=
Step Request 5
g Driver
Data Object Delvery
Finance
% Process HR
Data Store hungry

Click Process Step, then click on the 10T pool in the diagram
Just the list of IOT process appears.

Hide Palette Save Remove Undo Auto-Mapping  Export Import Fit to Space

Lane

i
]
10T Pool

Free
Component

Process
Step

N

Data Object
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Lane

Add a lane into the diagram
Click on a Lane from the list.

Hide Palette Save Undo Rel Auto-Mapping Export... Import  Align Fit to Space
Ijl New
Lane
m Solution Documentation
Search for
Fool
NIA
8 SOLMAN_DIAGRA
MTEST_SP6
Free
¢ Component  gapANA_DIAGRA
r MTEST_SPG
PO_DIAGRAMTES
Process T SPe
Step =
D SUCCESSFACTOR
S _DIAGRAMTEST
SPE
Data Cbject e
HYBRIS DIAGRAM
Click inside the diagram to insert the lane.
The lane is added to the diagram.
Hide Palette Save Re e Undo Re R Auto-Mapping Export.. Import  Align Fit o Space
Lang Gateway
T )
' i @
Poal Start Event . g
= O £g|8
I | ) = =
Voo N
i = 8 %
Free Intermediate 5‘
Component Event ]
Remove a lane from the diagram
Select a lane from the diagram.
Hide Palette Save Undo Auto-Mapping  Export...  Import Fit to Space
O, <
Lane Gateway
m, O 0
.. - .v ............................................. . ................................................ .
Pool Start Event o ‘o :
100 i < ;
=, — 10 3
i l( )) o T
Yo = < :
{ =
Free Intermediate 4 6‘
Component Event 1)
. ................................................ . ................................................ .
O J
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Click on the button link Remove.

Hide Palette  Dis Save Remove Undo Re Reference  Auto-Mapping Export... Import Al Fit to Space
Lane Gateway
()
o, ®
Paol Start Event
10U e -
= £
1 3 i
[ i [=]
Vi [=]
is]
Free Intermediate
Component Event

Process steps

Add a process step to the diagram
Select a process-step from the list.
All the lanes where the process-step could be added will be highlighted in green.

If no lanes are highlighted, the respective lane must be added before adding the process step.

Hide Palette Save R ¢ Undo efere Auto-Mapping  Expori.. Import Alig Fit to Space

|j Draft

Lane
Solution Documentation =

m Search for Q,

Pool Business Process

Booking %

Check Availability
Process
' Step | Propose Booking

D | status

Confirm Booking

Booking
Sales Agent

Data Object
Get Booking

% Request

Data Store

Click inside the diagram to add the process-step.

©

Check
Awvailability

Booking
Sales Agent
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Remove a process step from the diagram
Select a process step from the diagram.
The button Remove is highlighted.

Hide Palefte Display Save |Remove | Undo Redo Reference  Auto-Mapping Export.. Import Fit to Space
Lane Gateway
m, O
Pool Start Event
) A
(@) @®

. Yo

Process Intermediate

20000000

Step Event ” £ ? .{.
j=2]
£|< @ Check o
=3 i ] Availability t
g|e
% o o &
Data Chject Boundary
Event
= 5

Click on the button Remove.
The following popup appears.

Delete[% [

Would you like to remove the selected object(s) from the
diagram or delete the obejct(s) from Solution Documentation
(which will remove the object from the diagram also)?

Remove Delete Cancel
. . T

The process step is removed from the diagram.

Data Object

Create a new Data Object
Click on the Data Object icon.

Hide Palette  Displa Save Remove Undo Rec Reference  Auto-Mapping Export..  Import  Aligr Fit to Space
Ij rNew
Lane +
m Solution Documentation
@
Search for G 7~
Paol .
Booking Details 1009 |G
[=4 o
L =
g &
Process o0
Step
Data Object
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A list of available data objects will appear.

Enter a data object name (example “Payment Details™) and click on

-+

The data object is created and added to the list.

MNew

Payment Details

Solution Documentation

Search for Q,

Booking Details

Add a Data Object into the diagram
Select a data object from the list.
Click on the diagram to insert the data object.

= Q
Fayment
Details

o

Booking
Sales Agent

Data Store

Create a Data Store
Click on the Data Store icon.

A list of available data stores will appear.
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Hide Palette  Display Save
0 | e
Lane +
m Solution Documentation -
Search for Q, 7’
Pool
Data Customer 100%

o

Booking
Sales Agent

Process
Step

[

Data Cbject

=

Data Stare

—

Auto-Mapping

Export...

Enter a data store name (example “Data Driver”) and Click on

-+

The data store is created and added to the list.

Mew

Data Driver

Solution Documentation

Search for Q

Data Customer

Add a Data Store into the diagram
Select a data store from the list.
Click on the diagram to insert the data store.

@

=

Data Driver

Booking
Sales Agent

CUSTOMER
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Import
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5.2.2 Partll

Gateway

Add a gateway to the diagram
Click on the Gateway icon.
Click on the diagram to insert the gateway.

Hide Palette e = Undo .
Lane Gateway
M, O
Fool Start Event
=
@
Fomr |/R\| 2’
J Y 2
™
Process Intermediate 0
' Step Event
Data Cbject Boundary
Event
Data Store End Event
=1

Remove a Gateway from the diagram
Select a Gateway in the diagram.

Hide Palette Save Undo Redc
Lane Gateway
0l © o
g
Paal Start Event
100% - E
— E|lg
L S g
o wm
Frocess Intermediate «

Event

Step

—

Click on the button Remove.
The Gateway is removed from the diagram.

Solution Documentation - Graphical Process Editor
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Gateway

Gateway

Auto-lMapping

Export... Import Alig Fit to Space

Auto-Mapping Export..  Import
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Booking
Sales Agent

Start Event

Add a Start Event to the diagram
Click on the Start Eventicon. Click on the diagram to insert the start event.

Hide Palette  Displz Save Remove Undo Re Reference  Auto-Mapping Export.. Import Alic Fit to Space
Lane Gateway

m,lO

Pool Start Event

O

Process Intermediate Start Event

Step Event

[

Remove a Start Event from the diagram
Select a start event in the diagram.
Click on the button Remove. The Start Event is removed from the diagram.

End Event

Add an End Event to the diagram
Click on the End Event icon. Click on the diagram to insert the end event.

Hide Palette 5 Save Remove Undo Redo Reference  Auto-Mapping Export... Import Alig Fit to Space
Lane Gateway
m, O -
Pool Start Event

Booking
Sales Agent

Process | Intermediate
Step Event

[

Data Cbject | Boundary
Event

B,]O

Data Stare End Event

Og

End Even

=1
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Remove AN END Event from the diagram
Select an end event in the diagram.

Click on the button Remove.

The end event is removed from the diagram.

Intermediate Event

Add an Intermediate Event to the diagram
Click on the Intermediate Event icon.

Click on the diagram to insert the intermediate event.

Hide Palette  Displz Save Remove Undo Re “eference  Auto-Mapping Export.. Import  Alic Fit to Space
Lane Gateway
m, O °
N
Poal Start Event
- E P
— s 2 % O

I N
Intermediat
e Event

{t
J N

Process Intermediate
» Step Event

[

Data Chject Boundary
Event

— —

ki
Sal

Remove an Intermediate Event from the diagram

Select an intermediate event in diagram.

Hide Paletie  Disg Save Undo Redo Reference Auto-Mapping Export.. Import  Alic Fit to Space

Lane Gateway ®
o, O
e d

Paaol Start Event

-

Booking
Sales Agent

L

Process Intermediate
3 Step Event

N

Click on the button Remove.
The intermediate event is removed from the diagram.

@

Booking
Sales Agent
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Boundary Event

Add a Boundary Event to the diagram

Boundary events are inserted inside process steps.

Add a process step to the diagram.

Click on the Boundary Event icon.

Click inside the process step to insert the end event.

Hide Palette Save Undo Auto-Mapping Export... Import Fit to Space
Lans Gateway
T ®
m, O
S
Pool Start Event -
1 =
- o|
= p 5 g’ Confirm Booking
L & g | L J
et 2 % . iy 3
Process Intermediate o
Step
Data Chject Boundary
Event
Remove A Boundary Event from the diagram
Select a boundary event in the diagram.
Click on the button Remove.
The boundary event is removed from the diagram
Example:
@
@ @ @
L~ —_— a
KE*I -
— Searchforbug ————™ Fix Bug ——®  thank User
user reparts
— =m— User Thanked
o =
g 8 2
false alarm! Insult User
_ User insulted
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Sub-Process

Add a Sub-Process to the diagram
Click on the Sub-Process icon.
Click on the diagram to add a new Sub-Process.

Hide Palette Save Remove Undo Reference  Auto-Mapping Export Import Fit to Space
Lane Gateway o
m, O 7 8
Pool Start Event — [ ® 90

00 < { §

2|8 o SubProcess o

2|d | i
S v { 2] ) o

@ 2 o——9 0
Process | Intermediate @ o
Step Event 0

Data Object  Boundary
Event

8, 0

DataStore  End Event

B | @

System

Sub-process

Double-Click the sub-process to rename it.

.‘-—-———-.——-———. o

6—-——~—o’——————<6 4

Enter a new name for the sub-process.

Confirm
Booking

\ #

Booking
Sales Agent

Remove a Sub-Process from the diagram
Select the Sub-Process in the diagram.

Click on the button Remove.

The process-step is removed from the diagram.

Booking
Sales Agent
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6 Business Process Diagram

6.1 Context Menu

In this section, you learn more about the context menu options in a business process diagrams.

This section contains four parts of context menu objects.

Part I: When clicking an | Part 1l: When right- Part llI: When Part IV: When
object click an object clicking an text symbol | clicking an lane or
pool

o

0000
PR

©

000000000

PO 0000

In order to make use of the interactive context menu, proceed as follows:

¢ Select an element on the diagram. The interactive context menu appears right of the element.
¢ Click the icon representing the element you want to add.

e The new element appears in the diagram and both element are linked.
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6.1.1 Partl: When clicking an object

Add Process Step

Use case example: from a Process Step.
From the diagram, select a Process Step. The context Menu appears.
Click on the process step icon.

Test_User1_Process_Diagram_TaxiOrder

Hide Palette Display Save Remove Undo Re Reference  Export_.  Import Fit to Space
Lane Gateway @
O ® &
O o
Process Start Event & @ @
Step 1 £ i i 0
S @ Register g
j § [% 1 Request 1 o
Q e Rt Y
Data Object | Intermediate o
Event o 0
&
= - | D
= gl (]
[T} =
o | &
Data Store | Boundary &|E 0
Event = &
m | £
= o = | E
b=
— — <

The process step popup appears.

Review Request
Request is Rejected

Allocate a car

Select a process step and added it to the diagram.
The process step is added to the diagram and both process steps are linked.

@
@
_Q P
.5}
g Register
W Request
3
(&)
@
2
E
= | G [©]
- L -
T = (
|3
o |& Revisw Reguest
% E
= | E
=}
=
(4]
=3
ol
3+
U]
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Add Sub-Process

Use case example: from a process step

From the diagram, select an object where this option is applicable (example: process step). The context Menu

appears.
Clickon

Q

to add a sub-process.

Test_User1_Process_Diagram_TaxiOrder

Hide Palette  Display

a, <

Lane Gateway
@,
Process Start Event
Step

0, O
Data Object | Intermediate

vent

Data Store | Boundary
Event

_

Save

Remove

Undo

Export_.  Import
@
o
[T
E
j=3
=)
7
3
5]
53
2
=
= | &
_ @
@ =3
=
O|s
= &
m | £
k= | :E
=
<

The sub-process is added and is linked to the process step.

Example:

CUSTOMER

Taxi Order

Administrative Office Customer

Garage

Customer

e

Fit to Space

Register
Request

.

@
Eegiswr > SubProcess
equest
@

Register @ = "

Request =
! Request is

| Rejected

-

|,
Review Request —D- x b

e

ApprTﬁ

Allocate a car
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Car is Allocated

S

00000

8
@
o

"

Request is made

Perform
Transportation
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Add Intermediate Event

Use case example: from a Process Step

From the diagram, select an object where this option is applicable (example: process step). The context Menu

appears.
Clickon

O

to add an intermediate event.

Test_User1_Process_Diagram_TaxiOrder

Hide Palette  Display
Lane Gateway
O
Process Start Event
Step

Data Object | Intermediate
vent

Data Store | Boundary
Event
AN

Save Remove

Undo

Export._.

Taxi Order 1

Import

Customer

Administrative Office

Fit to Space

Register
Request
.. - .‘.‘ el

0000000000

The intermediate event is added and is linked to the process step.
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Add End Event

Use case example: From a process step

From the diagram, select an object where this option is applicable (example: process step). The context Menu

appears.
Clickon

O

to add an end event.

Test_User1_Process_Diagram_TaxiOrder

Hide Palette  Display
Lane Gateway
O
Process Start Event
Step

[

Data Object | Intermediate

Event

Data Store | Boundary
Event
AN

Save

The end event is added and is linked to the process step.

L=

Example:
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Add Gateway

Use case example: From a process step

From the diagram, select an object where this option is applicable (example: Process Step). The context Menu
appears.

Clickon

O

to add a gateway.

Test_User1_Process_Diagram_TaxiOrder

Hide Palette Display Save Remove Undo Redo Heference Export..  Import Al Fit to Space
Lane Gateway
O
—
Process | StartEvent s L
Step 100% £ i o
s @ Regster g
D 5 ] Request i o
5] R —
Data Object | Intermediate o
Event o
8
)
S |8
1 &
5|2
Data Store | Boundary 5| B o
Event = @
m | £
. @ it
=
<
The gateway is added and is linked to the process step.
Example:
A
1
N @
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e ¥ | W5} Requestis i
g Register _;—.-‘s@/_\_.. Rejected aris Allocated
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Review Request
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% Allocate a car Transportation
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a
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Add Note

Use case example: From a process step
From the diagram, select an object. The context Menu appears.
Clickon

o

to add a note.

Test_User1_Process_Diagram_TaxiOrder
Hide Palette Display Save Remove Undo Re Reference  Export...  Import Fit to Space

a, <&

Lane Gateway

Process Start Event

Step

@ Register g
T Request

Customer
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k
DOOOO0O

Data Object | Intermediate
Event

_ : ©
— 5|2 =
Diata Store Bcluguvngdnalry g % 0
H | @ il
—— <
The note is added and is linked to the process step.
@

5 R ( -

£ Register L--_-_-_] By

% Reguest Custom...

e - | B—

O

Add Link to an object

Use case example: link a process step to a data object
From the diagram, select an object. The context Menu appears.
Clickon

to add a link and drag it to the other object without releasing the pointer.
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©
. y
g Register
@ Request
s}
O
Q
L
=
e
Choose a contact point and release the pointer.
Both objects are linked.
©
5 % , ( )
E O—\—> Reqister
th Request
=
@] Lo 7
Add a boundary event
Use case example: Applicable only for process steps
From the diagram, select a process step. The context Menu appears.
Click on the
icon to add a boundary event.
Test_User1_Process_Diagram_TaxiOrder
Hide Palette  Display Save Remowe Undo Redc Reference  Export..  Import Al Fit to Space
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The boundary event is added to the diagram.

®
@
. (
E Register
b=} Q Reauest
7
=
{_J &
Example:
-
]
5
a
@
&
=
Q
e ©
5| =
g - Review Request I—b— b 4
F|E —— Approped ?
= E i ’
2
-3
Allg X
L]
g (e
]
4]

Car is Allocated
—Q [l

Rﬁgﬁ;dis '. Request is made

6.1.2 Part Il: When right-click an object

Decorators

Use case example: Process Step

From the diagram, right-click an object where this option is applicable (example: process step). The context Menu

appears.
Click on the decorator icon.

@
o Proceeccfrnans @
(1K) 5
E Register
‘" ] Feaquest
3 .Iu
o ] L ]
CUSTOMER
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A list of decorators appears.

Customer

flice

Select a decorator. (Example: Manual Task)
The decorator is applied to the object.

@

s

gister
Request

Customer

Loops
Use case example: Process Step, Sub-Process
From the diagram, right-click a process step or a sub-process. The context Menu appears.

Click on the loop icon.

@
e I@--n-lu--——-.
a T | E
E @ Register g
@ 1 Fequest E
O @ [ : @
a
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A list of loops appears.
Choose a loop type. (example: Loop)

> e No Loop
s Soteat s
: ¥ e JO
?E -:' R ? @ Seqguence Loop
© @@ E Parallel Loop

=

The loop is applied to the object.

@

9

[
A\ Register

Customer

For Compensation

Use case example: Sub-Process or Process step
From the diagram, right-click a process step or a sub-process. The context Menu appears.
Click on the” For Compensation” icon.

L ] @
L
1] | .
E i Registe
8 Request &
[7:] {
3 { 9
o L 9
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Select “For compensation”.

©)

0 e
i .@
®

Customer

For Compensation icon is added.

@

Register

Req ugft

Customer

Now we will remove the “For Compensation” option.

Right-click on object and click on:

Select “Not for Compensation”.

@ L
® e

: -
¥ Register  © e
Request

AR ] - o corveaen
'©

Customer

The "For Compensation” icon disappears.

i
@
© " _ )
= Reqgister %
=2 Request
wn
=] . C |
O i .
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Reference
Single Reference
Applicable only for: Sub-Process

From the diagram, right-click an object where this option is applicable (example: Sub-Process). The context Menu
appears.

@
_ ® ] ° E
L1 ¥ ] L
r ©
E -Ca IsAanatad.
o i «
[

Click on the Navigation icon.
The following popup appears.

Single Assignment

Select Process Enter Name i v

Process

Diagram Select Diagram Default
Mo data

Select a process and a diagram.
Confirm.

A navigation icon is added on top of the sub-process.

Caris Allocated

Customer
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Multiple References
Use case example: Start Event
For these objects, it is possible to assign more than one reference.

Start Eve no

Multiple Assignment

Process [ Add

Booking (External)

Driver

Request (External)

Taxi Order (External)

Only one Process/Diagram can be tagged as Default

@

15
[

f i

| Caris Allocated

Start Event

Customer

Replace Object

Use case example: Data Object
From the diagram, right-click an object. The context Menu appears.

3 b
e
= e
[ @
o =
B B |
9 = Booking Det@
= 2
m £
- | E
=
<
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Click on Replace Object icon.

Taxi Order 1
Administrative Office

Eil:n:ul.-;ing D

L=,

A popup appears containing all available objects with same type as the one to be replaced.

Replace object "Booking -

Payment Details

Booking Details

Select an object (Payment Detalils).

The object is replaced by the new one.

]

Fayment Details

Taxi Order 1
\dministrative Office

When you replace element, you replace with it its decorators.

Is a Collection

Use case example: Data Object
From the diagram, right-click a Data Object. The context Menu appears.
Click on the “Collection” icon.

Set the Data object to “Is a Collection”.
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N =]
1O
F'a*,rrﬁent Dei@

The collection icon is added to the data object.

1]
Fayment Details

Right-click the data object and click on the Collection icon again.
Set the data object to “Not a Collection”.

NI =
j..j]g

The collection icon is removed from the data object.

Pa}rﬁnentDetails

Catch

Use case example: Intermediate Event
From the diagram, right-click an Intermediate Event. The context Menu appears.

O

59

IntermEdia
Event o
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Click on the Catchicon.

A list of catch options is displayed.

Catch Timer Event
Catch Conditional Event

'O

4

diars

Interme

Catch Parallel Multiple Event

Select an option (example: Catch Time Event). An icon is added to the intermediate event.

Intermediate
Event

When you choose an option, for example Catch Time Event, the icon assign disappear.

Throw

Use case example: Intermediate Event

From the diagram, right-click an Intermediate Event. The context Menu appears.
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Click on the Throw icon.

Inté}me&i.a ‘
Event 0

A list of throw options is displayed.

Int-.;,-rmeéi.ate
Event

When you choose an option, for example Throw Escalation Event, the icon assign disappear.
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6.1.3 Part lll: When clicking a text symbol

Text Symbol

Add an object (Start event, End event, Gateway, Intermediate, Data object, Data store, System, Free System or
Participant) from the palette or select an object from the diagram.

Click on the text symbol.The context Menu appears.

~ @ |Left
:Sta\;t.E:en : 0 TO p
o-o--off) nght

Bottom

Click on the Left icon. The text symbol move to the shape’s left.

I/' oy
Start Event | j
I‘\\\__/‘)I

Click on the Top icon. The text symbol move to the shape’s top.

Start Event

."'J___\

Click on the Righticon. The text symbol move to the shape’s right.

Y
% _,/' Start Event

e

Click on the Bottom icon. The text symbol move to the shape’s bottom.

Start Event
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6.1.4 Part IV: When clicking a lane or pool

Lane

Add alane from the palette or select a lane from the diagram.
Click on the lane. The context Menu appears.

@
.................................................................................................'
— ©
OF - ‘
«
T =
Q
L e
i

Click on the note icon

@
E ,,.. - - .
g - @Note .
E -0
@
The note is added and is linked to the Lane.
Double click to add note
.l'- k. SRR
*— @00
Right-click on Lane. The context Menu appears.
©
. ..................................... . ......................................... .
ie. @
[72]
| p =
y ©
. .n.‘ ............................................ . ....................................... .
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Click on replace lane icon.

A popup appears containing all available lane with same type as the one to be replaced.

Search for

Sales Agent

Pizza delivery guy
Pizza delivery guy
Sales Agent

Pizza delivery guy

Customer XX

Replace object "Customer"

Customer

Select alane.

laxi (

inistrative Office

The lane is replaced by the new one.

126
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6.2 Palette

In this section, you learn more about the creation and addition of different objects in the Business Process
diagram with the palette toolbar.

This section contains two parts:

Part I: Part llI:
Lane Gateway

Process Start Event
Step
[ L
Data Object Intermediate
Event
Data Store Boundary
Event
= O
System End Event

Free System | Sub-process

The palette consists of two types of buttons:
Some buttons have some “instances” of objects behind them, like lane, process steps.
Others buttons represent objects which are graphical only (like gateways, events, sub processes).

To place an object on the diagram, you need to click it once, then it sticks to the mouse, and you can drop it with a
second click, and it is placed.

If it is not possible to place the object in that location, it will disappear. The possible locations are highlighted when
you drag an object.

Solution Documentation - Graphical Process Editor CUSTOMER
Business Process Diagram © 2018 SAP SE or an SAP affiliate company. All rights reserved. 127



6.2.1

Lanes

Add a lane into the diagram
Click on a Lane from the list.

Part |

Hide Palette Save Undo Auto-Mapping  Export.. Import Fit to Space
Ij New
Lane +
Solution Documentation
Search for Q ’ @
Process :
Step Sales Agent
D Pizza delivery guy
| DataObiect | pizza delivery guy
| T
% Sales Agent oG
o|=
Pizza delivery guy Z(8
Data Store L
Customer XX
Ii Test
Systeq Administrative Office
LEI Cab Driver
= = -
Click inside the diagram to insert it.
Process Diagram 18
Hide Palette [ Save Remove Undo Auto-Mapping Export...  Import Fit to Space
Lane Gateway @
' i 2
= T
Process Start Event g
Step 100% ‘g
: = a
[ 5
=
Data Object | Intermediate o]
< Event =
=
5 :
=
Tl
fo
Data Store Boundary L4}
Event
=, ©
System End Event

The lane is added to the diagram.

The lane is removed from the list of available lanes.
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Remove a lane from the diagram

Select a lane from the diagram.

Hide Palette lay  Save Undo Re sfere Auto-Mapping  Export_  Import Fit to Space
Lans Gateway @
® ® ®
=
i ) §
al} .
Process Start Event g
Step 100% =
[] -
-® [ ®
E
Data Chject  Intermediate (8]
Event =
)
S| 8
=]
o
[+
Data Store Boundary (U]
Event
System End Event

Click on the button Remove.

The lane is removed from the diagram.

@

Taxi Order
Garage

The lane is added to the list of available lanes.
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J— Solution Documentation
3| | searchror Q, P
Frocess 2
Step Sales Agent
D Pizza delivery guy

Data Cbject Pizza delivery guy

% Sales Agent

Pizza delivery guy

Data Stare
Customer XX
System Administrative Office
|—-_| Cab Driver
Free System
Applicable for: Business Process Diagram by Role.
Create a new Free System
Click on the free system icon.
Hide Palette  Displa Save R Undo Redo Reference Auto-Mapping Export.. Import Alig Fit to Space
Ij MNew
Lane +
— Solution Documentation
Search for Q 7
Process °
Step N/A 87%
Data Object ®

Taxi Crder
Garage

Data Stare

I

System

il

Free System
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A list of available free system will appear.

New

Payment System +

Solution Documentation

Search for Q 7

Enter a name and click on

+

The new free system is added to the list.
Add a free system into the Diagram
Select a free system from the list (Payment System).

Click inside the diagram to insert the free system.

@

Taxi Order
Garage
-

The free system is added the diagram.
The free system is removed from the list.
Remove a free system from the diagram

Select a free system from the diagram.

Hide Palette 3 Save Undo edo =ference  Auto-Mapping Export.. Import

Lane Gateway
,"_—\‘
s
Process Start Event
Step

Data Cbject | Intermediate

Event

Data Store Boundary
Event

C N

@

1O
;;;!ac;‘
Paymente

System

Taxi Order
Garage

Solution Documentation - Graphical Process Editor

Fit to Space

CUSTOMER

Business Process Diagram © 2018 SAP SE or an SAP affiliate company. All rights reserved.

131



The button Remove is Enabled.
Click on the button Remove.
The following popup appears.

Delete (%}

El

Would you like to remove the selected object(s)
from the diagram or delete the obejct(s) from
Solution Documentation (which will remove the
object from the diagram also)?

Remove Delete Cance|

Click Remove.
The free system is removed from the diagram and is added to the free system list in the palette toolbar.

Hide Palette T Save: Remove Undo Re Reference  Auto-Mapping Export.. Import g Fit to Space [
Iil New
Lane +
Solution Documentation
Search for Q, Ve
Process
Step Payment Details 100%
D Booking Details @
Data Object

Taxi Order
Garage

Data Store

=

Delete a free System

Select a free system from the diagram.
The button Remove is Enabled.

Click on the button Remove.

The following popup appears.

Delete (%}

W Would you like to remove the selected object(s)
from the diagram or delete the obejct(s) from
Solution Documentation (which will remove the
object from the diagram also)?

Remove Delete Cancel
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Click Delete.
The free system is deleted completely, if isn’t used in another diagram

The free system is removed from the diagram and will not be displayed in the palette toolbar.

Process steps

Add a new process step to the list
Create a new Process Step

Click on the Process Step icon.

Hide Palette St Save smove  Undo : Reference  Auto-Mapping Export . Import Fit to Space

Ij -] Draft

Lane
Solution Documentation + o

Search for Q

i Register Request

Step

L]

Data Chject
¢ Allocate a car

B

Data Store

]

s

Review Request

Request is Rejected

@

Taxi Order
Garage

System

A list of available activities will appear.
All process steps created from the Solution Documentation should be available in the list.

Enter a Name (Example: “Payment”) and click on

-+

to create a new process step.

Draft
Solution Documentation 7
Payment 0 Q
Mo data
The popup Process Step is open.
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Process Step

5

"Mame

Click Ok or you can select Original Process Step and Click Ok

The process step is created.

Add a process step to the diagram

Select a process-step from the list.

> | Original Process Step

Payment
¥ | Search Q,
Advanced
OK Cancel

All the lanes where the process-step could be added will be highlighted in green.

If no lanes are highlighted, the respective lane must be added before adding the process step.

Click inside the diagram to add the process-step.

@

Taxi Crder
Garage

Remove a process step from the diagram

Select a process step from the diagram.

Hide Palette  Displs Saveundo

Lane Gateway

O

=

@

Process Start Event
Step

B

Data Ohject  Intermediate

Event

Data Stare Boundary
Event

Taxi Crder
Garage

== —

CUSTOMER
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The button Remove is highlighted.
Click on the button Remove.
The following popup appears.

Delete (%]

w Would you like to remove the selected object(s) from the
diagram or delete the obejct(s) from Solution Documentation
(which will remove the object from the diagram also)?

Y

Remove Delete Cancel

Click on Remove.
The process step is removed from the diagram.

Delete a process step from the diagram

Process Step not used in another diagram

Select a process step from the diagram (example: Payment)
The button Remove is highlighted.

Click on the button Remove.

The following popup appears.

Delete &

] Would you like to remove the selected object(s) from the
diagram or delete the obejct(s) from Solution Documentation
(which will remove the object from the diagram also)?

Remove I Delete | Cancel

Click on Delete.

The process step is removed from the diagram.
The deleted Process Step (Payment) shouldn’t exist in the Process Step list.
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O, o o

Lane ) :

Solution Documentation _|_ e
(| Search for Q,
Brocces Register Request
Step

Review Request

L]

Data Object

S

[ T

Request is Rejected

Allocate a car

Process Step used in another diagram

When removing a process step from a diagram, if the process step is used in another diagram the popup
Remove/Delete will not be displayed.

The process step will be removed from the diagram and the message “Process Step is used in another diagram(s)
and cannot be deleted, it will be removed from the current diagram” will be displayed.

- Process steps used in other diagrams cannot be deleted and only removed from the displayed diagram.
You have the possibility to add a draft process step

Hide Palette spl Save Remove Undo Re Reference  Auto-Mapping Export..  Import g Fit to Space

Solution Documentation
Search for Q,

o Register Request

Step

Data Object

Allocate a car

Data Store

Review Request
Request is Rejected

@
Task |

Allocate a car

Taxi Order
Garage
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Data Object
Create a new Data Object
Click on the Data Object icon.

Test_User1_Process_Diagram_TaxiOrder
Hide Palette D Save = I

e T— e

Solution Documentation

Search for Q, £
Pracess
Step Booking Details

[

Data Cbject

8

Data Store

A list of available data objects will appear.

Enter a data object name (example “Payment details™) and click on

+

Mew

Solution Documentation

Search for Q,

The data object is created and added to the list.

MNew

Solution Documentation

Search for Q

Payment Details

Booking Details

Solution Documentation - Graphical Process Editor
Business Process Diagram
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Add a Data Object into the diagram
Select a data object from the list.

Click on the diagram to insert the data object.

@

Fayment
Details

Taxi Order
Garage

Remove a Data Object from the diagram
Select a data object in the diagram.

Click on the button Remove.

Hide Palette  Displa Sa\.reUndo Redo Reference Auto-Mapping Export.. Import 2 Fit to Space

Lane Gateway
()
Process Start Event

Step 100% [©]

Intermediate
Event

FLymeht

Details

Taxi Order
Garage

Data Store Boundary

0000000

Event
System End Event

If the data object is not used in another diagram the following popup appears.
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Delete

Remove

Delete

a

T  Would you like to remove the selected object(s) from the
diagram or delete the obejct(s) from Solution Documentation
(which will remove the object from the diagram also)?

Cancel

Click on Remove.

The data object is removed from the diagram but remains available in the data object list

Delete a Data Object
Select a data object in the diagram.

Click on the button Remove.

If the data object is not used in another diagram the following popup appears.

Delete

Remove

Delete

] Would you like to remove the selected object(s) from the
diagram or delete the obejct(s) from Solution Documentation
{which will remove the object from the diagram also)?

Cancel

(%

[

Click on Delete.

The data object is deleted from the diagram (the data object is removed from the diagram and from the data

objects list).

If the data object is used in another diagram, it cannot be deleted, it will only be removed from the diagram.

Data Store

Create a Data Store

Click on the Data Store icon.

A list of available data stores will appear.

Enter a data store name (example “Data Driver”) and Click on

-+
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The data store is created and added to the list.

Hide Palette  Dis Save Ren

Ijl MNew

Lane
p— Solution Documentation
Search for Q,
Frocess
Step Data Driver
Data Customer
Data Object
Data Stare

Add a Data Store into the diagram
Select a data store from the list.
Click on the diagram to insert the data store.

@

—
s

Data Driver

Taxi Order
Garage

Remove a Data Store from the diagram
Select a data store in the diagram.

Click on the button Remove.
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Hide Palette  Displa Sa\.fe Undo Redo Reference Auto-Mapping Export.. Import Align . Fitto Space

Lane Gateway
Process Start Event
Step 100% [©]

Zy e
Data Cbject | Intermediate

Event

Data Store Boundary
Event

E, @

System End Event

-

Dét.a Dri\.r

Taxi Order
Garage

0000000

A popup appears.
Delete o

W  Would you like to remove the selected object(s) from the
diagram or delete the obejct(s) from Solution Documentation
(which will remove the object from the diagram also)?

Remove Delete Cancel [:

Click on Remove.

The data store is removed from the diagram but remains available in the data stores list.
Delete a Data Store

Select a data store in the diagram.

Click on the button Remove.

A popup appears.

Delete o

W  Would you like to remove the selected object(s) from the
diagram or delete the obejct(s) from Solution Documentation
(which will remove the object from the diagram also)?

Remove - Delete Cancel [:
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Click on Delete.

The data store is deleted from the system (the data store is removed from the diagram and from the data stores

list).

If the data store is used in another diagram, it cannot be deleted, it will only be removed from the diagram.

System

Applicable for: Business Process Diagram By Role.

Create a new System
Click on the System icon.

A list of available systems will appear.

Hide Paletie Save R Undo Auto-Mapping  Export. Import

Lane

Solution Documentation

Search for Q
Process
Step NIA 100% ®
D SOLMAN_DIAGRAMTE
ST _SP6

Data Object
S4HANA_DIAGRAMTE

% ST_SP6

PO_DIAGRAMTEST_S
Data Store = -

Taxi Order

—| SUCCESSFACTORS D
[ IAGRAMTEST_SP6

Sadr HYBRIS_DIAGRAMTES
T_SP6

P
= ERP_DIAGRAMTEST_
SP5
Free System

CRM_DIAGRAMTEST _

/\ SPE

Add a system to the diagram
Select a system from the list.

Click on the diagram to insert the system.

@

Taxi Order
Garage
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Remove a system from the diagram

Select a system in the diagram.

Hide Palette Displa
Lane Gateway
£y
{ |
g
Process Start Event
Step
Data Cbject  Intermediate
Event
Data Store Boundary
Event
Corntmmn Crd Cinnt

Taxi Order

Click on the button Remove.

The system is removed from the diagram but remains available in the system list.

6.2.2 Partll

Gateway

Add a gateway to the diagram

Click on the Gateway icon.

Click on the diagram to insert the gateway.

Test_User1_Process_Digram_Taxi_Order

Hide Palette Display Save
Lane Gateway

()

b=
Process Start Event

Step

[

Data Object

Intermediate
Event

()

Data Store Boundary
Event
System End Event

,_
LIl

K
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Auto-Mapping  Export...
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DIAGRANM..

Fit to Space
@
=
/ Requestis
Rejected
Requestis
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Import

Fit to Space
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]
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Remove a Gateway from the diagram
Select a Gateway in the diagram.

axi_Order
-

Test_User1_Process_Digral

Hide Palette  Display  Save Export... Import Fit to Space
@
Lane Gateway o) ) 0
¥
® . ; o ppp— __9°
- S an \ ; i
Process Start Event = f\/'_f RReé‘)eunats;&s }_.O TR Lb/ /%O
E ki s heian | ouest s mage
Data Object = Intermediate S 0
Event - g @ 4
Click on the button Remove.
The gateway is removed from the diagram.
‘est_User1_Process_Digram_Taxi_Order
Hide Palette  Display Save & Undo Export_.  Import Fit to Space
Lane Gateway @ @
{’F) 2 L Register ©
~ E Wie i = | (T
Pracess Start Event ] | __,. 2 F}‘?Bg]ecwgdﬁ ‘ S2 A REE ‘
% & Reqred s Request is made
Data Object | Intermediate 8
Event . |8 [©]
= gle
Start Event
Add a Start Event to the diagram
Click on the Start Eventicon.
Click on the diagram to insert the start event.
Test_User1_Process_Digram_Taxi_Order
Hide Palette  Display  Save : Export... Import Fit to Space
a, < o
Lane Gateway @
¥ ®
= 3 /_,‘ Reates = ) P
E —
e £ {\-/I—- < N Reguests —.O Carisatocated | 4>O
Process Start Event 2 — r‘;’;g:’tﬂs ) Request is made
Step
W p
: =
Data Object  Intermediate 5|2 €] Yy
e |2 [ -
ol R = = s
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Remove a Start Event from the diagram
Select a start event in the diagram.
Click on the button Remove.

Ir Reference  Export Import A Fitto

@

000

5

R

Customer
/"‘\

(8]

The Start Event is removed from the diagram

Test_User1_Process_Digram_Taxi_Order

Hide Palette Display Save Remove Unde Redo Reference Export.. Import  Aligr Fit to Space
O, @ .
Lane Gateway @
¥
P = Rewter ‘ @ ~
@ O : LE
i £ Requestis
. Rejected
Process Start Event a L i

— s
Step 89% Relected Hees monde

Data Object  Intermediate
Event

rder
ve Office

Intermediate Event

Add an Intermediate Event to the diagram
Click on the Intermediate Event icon.
Click on the diagram to insert the intermediate event.

Register
Request — —
R :
UJJ hﬂ A
Regquest is | J

TS

Review Reguest ————— X/

Customer

Taxi Order
Administrative Office

=k . bk
Catch Conditional Event
@ o Catch Link Event
] | S e soac Calrh ffessage
% ‘ Allocate & car : 4 x B .: SRR
g ! J o e ‘ st Catch Signai Event
Catch Multiple Event
Catch Parallel Multiple Event
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@

Register @
=

‘ Reguest f ™
‘_['H Request is //
Rejected Car is Allocated +

& Rr\?g]:?tsélls Request is made
©]
Review Request ——— )(
Appr ed ?
Y P
® .

Customer

Taxi Order
Administrative Office

& e
% ‘ Allccate a car —"/>< ’_."'/+ —L—b'-, _J/_P rans s
o auojvec » )
b
Remove an Intermediate Event from the diagram
Select an intermediate event in the diagram.
Click on the button Remove.
The intermediate event is removed from the diagram.
Boundary Event
Add a Boundary Event to the diagram
Boundary events are inserted inside process steps.
Add a process step to the diagram.
Click on the Boundary Event icon.
Click inside the process step to insert the Boundary event.
a, < °
Lane Gateway @
. I Bl e
) E , i K Requestis Car is Allocated I_’
Process Start Event g = J o = R;Qifs‘ = | + Request is made
Step 88% ejected .
Data Object | Intermediate 5 ] {

| Lol
Review Request [ & ¢

Data Store | | Boundary

Appr\ ved ?
0 o iy

Taxi Order
Administrative Office

Event

- i % F‘erfurrtrn(
System End Event § | + — ran ation [%
(] - - e
—
|
gl
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Remove A Boundary Event from the diagram
Select a boundary event in the diagram.

Click on the button Remove.

The boundary event is removed from the diagram.

End Event

Add an End Event to the diagram
Click on the End Event icon.

Click on the diagram to insert the end event.

Test_User1_Process_Digram_Taxi_Order

Hide Palette Display Save : = Undo e Ref Export..  Import g Fit to Space
a, < o
Lane Gateway @
¥
- 5 Register | @
™ g Request =
[ £~ L
/ 2 | - 4 Request
S g B r—f» [% F?g}gaeds ‘ Car is Allocated +
Procass Start Event 2 = H"*‘“““s Reguest is made.

Taxi Crder
Administrative Office

Step 88% Refected
Data Object  Intermediate @
Event f | 4
% Review Request ———— = x\
| N
Apprgved ?
Data Store Boundary
Event

e £
Allocate a car + — Transpnnatm
H

.A_

System End Event

Garage

!55] —

Fraa Quetam | @ith-nrarace

Remove an End Event from the diagram
Select an end event in the diagram.
Click on the button Remove.

The end event is removed from the diagram.

Sub-Process

Add a Sub-Process to the diagram
Click on the Sub-Process icon.
Click on the diagram to add a new Sub-Process.

Double-Click the sub-process to rename it.

Enter a new name for the sub-process.
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Hide Palette Display Save Export Import Fit to Space

O < .
Lane Gateway ©'
" FRiegmeé ®
g oo (= =
Q % ( r—f’ M Roquest 1 —>O Caris Alocated | | +
Prglcezss Start Event k 9 i R;g:fgf Request is made
Data Object = Intermediate 5 g ()
Event 2|2
% S g Review Request —— - X
" E apprduea?
Data Store Boundary 2
Event
E @ F :
e ] = Perfom:
System End Event g EcReacs X>—<+—1" mnam
— 8 alkxj!ed ?
Free System | Sub-process
Remove a Sub-Process from the diagram
Select the Sub-Process in the diagram.
Click on the button Remove.
The process-step is removed from the diagram.
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7 Global Functionalities

7.1  Application Toolbar

In this section, you learn more about the application toolbar.
The application toolbar has some functions which can be performed on the whole diagram (like Edit/Display,

Save) and some functions which can be performed on a selected object, like References or Remove, and two
buttons on the right side which allow to maximize/minimize or close the diagram.

Hide Palette

Click the Hide Palette button.

Display Save ¢ Auto-Mapping  Export.. Import Fit to Space M ®
a, < 3
@
Lane Gateway it
: = =
Y = G o) O Datms.
o, O .
Pool Start Event 2 Yy J ¥
‘ el oz
=il
Pr Intermediate { J
rocess | Intermediate z — P ——
Step Event g oy _Ji:axn__ e ¢ Jd: % | e o
D iy ’T‘ o P i b oy
£ r =
Data Object  Boundary 3 i
Event ] o
8, O B
Data Store End Event
— e
L;i la I
System | Sub-process == 4»0
=
= ‘
The palette disappears
Show Palette  Display Save Re e L Redo eference  Auto-Mapping Export.. Import A Fit to Space
@
®
s =
C O Detais
. & & &
@ v v
- -
- x-+] o &
msspe
— » - Camtom Sodkng
¥
Accaied
e i
ol 8 =
| £ :
£15 a2 —0
3 =
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Click the Show Palette button. The palette is displayed again.

Hide Palefte Dispia: Save erel Auto-Mapping Export..  Import Fit to Space E ®
a, < S
Lane Gateway i B - — s
m, O T
Pool Start Event . 2 Y v
P Intermediats : 7J
Tocess ntermediate . e { = e 4 NS T — o -
Step H Fatdl o i Ll
D ey J ﬁ”‘ 1__ ST, J e caamBaig
Data Object  Boundary H i W !
Event v o
Data Store End Event
— o +
L:i La) L °
System | Sub-process i f el —-O
=l “
Display/Edit
By default, if the diagram is not locked by another user, it opens in edit mode.
The Display button is enabled.
Hide Palette  Display Save Auto-Mapping  Export Import Fitto Space [

Click the Display button.
The Display button switches to Edit.

Edit Save emove 7 Redo Reference  Auto-Mapping  Export. .

The palette disappears and the diagram cannot be modified.

- - e Undc terence  Auto-Mapping  Export.. Fit to Space

Fitto Space [& (9

®
®
i =
¢ ==
=la 5 o
i ) a
@ ¥ ; i
& o
- SEEE
EIR ] {—- X~ e 4 X
e |L, nlEE, R
l—/ i
o apmame )
Tins

Click the button Edit. The Edit button switches to Display.

CUSTOMER
150 © 2018 SAP SE or an SAP affiliate company. All rights reserved.

Solution Documentation - Graphical Process Editor
Global Functionalities



The diagram is editable and the palette is displayed.

b Paete -

d0

Lane

a

Pool

Process
step

O

Data Object

S|

Data Store

System

|

<

Gateway

O

StartEvent

Intermediate

Boundary
Event

@)

End Event

Sub-process

Auto-Mapping  Export..  Import Fit to Space EH ®
-]
@
B &
e -
e v i v
-
e R
o _J» —1 o i X
s S,
...... |
1 } Aot
e |

If a diagram is edited by someone else, then you cannot change it to edit mode. Depending on the user
authorizations and in which mode the diagram is opened, the tool bar is adjusted to perform only possible actions.

Save

Add an object to the diagram. Example Data Object “Booking Details”

Hide Palette  Display  Save Undo Reference  Auto-Mapping  Export Import Fit to Space H ®
g, <&
Lane Gateway w e
i *
— g3
()
Pool Start Event &

Process Intermediate
> Step
Data Object  Boundary
Event
B, ®] || e e
Data Store End Event
a ] .
System  Sub-process ] : Frm 4>O
= 2
Click on Save to save the diagram.
Hide Palette  Display @ e € Undo Reference  Auto-Mapping Export... Import Fit to Space
The system display the message that the diagram has been saved successfully.
Close the diagram and open it again. The diagram displays all saved objects.
Remove
If no object is selected in the diagram the button Remove is disabled.
Hide Palette Display Save Auto-Mapping Export..  Import Fit to Space
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Select an object in the diagram. Example the data object “Booking Details”. The button Remove is enabled.

Hide Palette  Display Save U Re Refere Auto-Mapping  Export_.  Import A Fit to Space ®
Lane Gateway
-]
m, O :
\ i o
& ;é et <
Pool Start Event &5 =t
e . : 5o
s - b
Process  Intermediate (Ot S .
Step Event b
O, C , L e
Data Object  Boundary 5 BEUR
Event
Data Store End Event
I ” @
ystem Sub-process
¥ .
= LS e w0

Click on the button Remove.

The following popup appears. Click Remove.

Delete % (3

W Would you like to remove the selected object(s) from the
diagram or delete the obejci(s) from Solution Documentation
(which will remove the object from the diagram also)?

Remove Delete Cancel

The object is removed from the diagram.

Undo

Select an object in the diagram. Example the data object

Hide Palette  Display ~Save Auto-Mapping  Export..  Import Fit to Space

4 ®
a, ¢
Lane Gateway
m, O = 9
Pool Start Event £|E =1 vl
-4« L —
) ) v v H
& -
Process  Intermediate > Ot o
Step Event i
O — e
: R x : - anl
Data Object ~ Boundary crax b - Resplpse L
Event 2 fm—— Lo sommgsmms — ‘ - Contem 83307 O
2 N e t A

Move or Remove the object in the diagram. (Example: Remove the data object)
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Hide Palette  Display Save ;Remmvez Redo Reference Auio-Mapping Export..  Import Fit to Space

Lane Gateway

°
m, O i
= i o = S
Pool Start Event e 3 S oo
- S )
@ L — v ° °
Process | Intermediate (@
H Step Event :5'5}5-

B | SN [

Data Object | Boundary - 5l Avasaty Sps ol e | ) | - =~ Cortem Somng () -+ -

Click on the button Undo. The object will go back to its initial location.

<3

Reguest
Customes
i
o
¥
[
i (g
E]
3 F

b
=]

L

@

&

Redo

Select an object in the diagram.

Move or remove the object in the diagram.
Click on the button Undo.

The object will go back to its initial location.
Click the button Redo.

Hide Palette  Display Save Remove Reference  Auto-Mapping Export..  Import g Fit to Space

a, &

Lane Gateway

Poal Start Event

] € IS 2

Process | Intermediate (" )—p] CBxmmg }
Step Event :;13}7

ARE all 2l

The object will go back to the previous second location.
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Hide Palette  Display
Lane Gateway
=
m, O
W
N
Poal Start Event

Process Intermediate

Step Event
Data Object ~ Boundary
Event

Export

Save

Remove

Undo

Auto-Mapping  Export .

(2]

ustomer

Reques

Use the Export as button to export a diagram to PDF, BPMN or SVG.

o2 As BPMN

(B As SVG

The Diagram will be exported to PDF, BPMN or SVG.

Fit to Space

L ]
Reference
Trave Agent
>
@
#
E

osking Ref

Note that “Save as PDF” works differently on Internet Explorer compared to other browsers. In Internet Explorer,
we name it "Print”, as we use the print functionality of the browser to be able to save as PDF. In other browsers,

you can save as pdf directly.
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Fit to Space

Zoom the diagram with the mouse scroll wheel.

Hide Palette Display Save
O, <
Lane Gateway
m, O
Pool Start Event
P‘;uness Intermediate
Step
O
Data Object  Boundary
Event
=, @
Data Store  End Event
=]
System  Sub-process

Undo Re Referel

Click on the button Fit to Space.

The diagram is displayed entirely.

Hide Palette Display Save
Lane Gateway
Pool Start Event
Process  Intermediate
L Step
DataObject ~ Boundary
Event
Data Store | End Event
System  Sub-process

=

Undo Re

Maximize /7 Minimize

Auto-Mapping

Auto-Mapping

Booking Referense
Travel Agent

]
S

The solution documentation panels are displayed.

Hide Palette  Display Save
Lane Gateway
o, @
Pool Start Event
= =
— N
Process Intermediate
’ Step
Data Object ~ Boundary
Event

Elements of 'Booking Reference’

T Name
COLL_Diagram_Cab_Booking
Test_Useri_COLL_Diagram_Cab_Booking
Test_User2_COLL_Diagram_Cab_Booking

Undo R

Type
Collaboration Diagram
Collaboration Diagram

Collaboration Diagram
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The panels are hidden.

Hide Palette  Display Save Undo
Lane Gateway
o, &
Pool Start Event

Process Intermediate

Step

O

DataObject ~ Boundary
Event
Data Store | End Event
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System | Sub-process
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The button
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to display the panels back.
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While a diagram is open, click on the button close:

®

The diagram is closed and the Solution Documentation Ul is displayed.

= & Cabbooking (By Role)

s Import © Taxi Order Process

sses & The pizza Collaboration (By system)
B3 Universal Diagram REF
B3 Universal Diagram
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:
T Name Type
I o-sert_COLL Dagram_cab Bosking  Collaboraton Diagran

Test_User2_COLL_Diagram_Cab_Booking  Collaboration Diagram
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Auto-Mapping
You can use the auto-Mapping to map different objects to be created inside the diagram.

Click on the Auto-Mapping button from the application toolbar.
The Auto-Mapping Pop-up is open.

I s
Auto-Mapping

Auto Mapped Elements (4) | All Objects 2
Element Element Type Map To New Element Name
Booking m Business Process R EnisiE E——
Business Object kRl St .
Driver m Business Process = = =
Business Object N - —
red m o E‘ool : Graphical Ele... ' Pool
Graphical Object
T !z_l Process Step Graphical Ele... b Task

— Graphical Object

Reset View Proposals Apply Cancel

The table contains 4 columns:
e Element: The elements existing in process
e Element Type: the type of the elements existing in process
e Map To: the available mapping options depending on the element type to be mapped.

e New Element Name: the element will be created by that name.

The filter allows the user to narrow the auto mapped elements list to a particular type.

| |
Auto Mapped Elements (4) | Al Objects |
© All Objects |
Element Ei
) Business Process
Booking [
Draft Pool
Dy [ Process Step

If you change the filter to a specific auto mapped elements type, the content of the table will change according to
the displayed items.
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Auto-Mapping

Auto Mapped Elements (4)  Draft Pool v
Element Element Type Map To New Element Name
Pool m Draft Pool ranhial Fle .

Graphical Object

Reset  View Proposals Apply  Cancel

The button Reset will reset any changes to the initial status.
The button Cancel will cancel close the pop-up.
The button Apply, will create a diagram based on the mapping options from the table.

Instead of mapping the elements manually (Free Element), you can also click the button View Proposals. This
button will try to propose the best element-mapping option available depending on the objects existing inside the
solution.

7.2 Boundary Event

In this section, you learn more about boundary events in a diagram.

We use the following symbols:

Message

Timer

1 [

Escalation

Error

Cancel

Conditional

Muitiple

Multiple Parallel

Compensation

Signal

szl =
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The difference between an interrupting event and non-interrupting event in BPMN (Boundary Event):

A boundary event is an event shown on an activity boundary that can be triggered or thrown at any time while the
associated task or activity is being performed. Some boundary events are time based while others are based on a
condition which must resolve to ‘True’ in order for the branch of the flow to proceed.

@

Process

MNIA

e
r

®

Frocess Step

Process Step2

| Handle Timeout

[+

When an activity is being performed and a boundary event is triggered or thrown, a token is sent along the path

defined by the boundary event. However, the question remains as to what should happen with the existing activity

that was being performed.

In the case of an Interrupting Event, the activity which was being performed willimmediately be canceled.

In the case of a Non-Interrupting Event, the activity which was being performed will continue in parallel along with

the new flow that was initiated by the boundary event.

1

Boundray non-interrupting

E |

Boundray interrupting

Boundary event in diagram

In an empty diagram, try to insert a boundary event directly inside the diagram:

Test_User1_COLL_Diagram_Pizza

Hide Palette  Display Save
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Intermediate
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Sub-process

Pizza vendor

CRM_DIAGRAMTEST_SP&
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Auto-Mapping  Export

Import Fit to Space E
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The boundary event will not be inserted into the diagram.

Boundary event are only applicable for Process Steps or Sub Processes.

In the diagram, insert an object which is not a Process Step or a Sub-Process. Example: use a Data Object.
Try to associate the data object with a boundary event.

The boundary event will not be inserted because Boundary Events are only applicable for Process Steps or Sub-
Processes.

Lane Gateway
@ @
m |” 3 Pizza vendor Pizza Customer
N
CRM_DIAGRAMTEST ERP_DIAGRAMTEST
Pool Start Event

Free Intermediate
Component Event
Payment Details
Process Boundary
Step Event

O, ©

Data Cbject  End Event

Process Step

Boundary events are applicable for process steps.

Insert a process step into the diagram:

Hide Palette  Display ~ Save Undo Refere Export.  Import Fit to Space
Lane Gateway
@ ]
m "77“, Pizza vendor Pizza Customer
G
CRM_DIAGRAMTEST ERP_DIAGRAMTEST
Pool Start Event

Free Intermediate
Compaonent Event Select Pizza
Process Boundary
Step Event

b, O

Data Object  End Event

For a business process step, boundary events can be associated with two ways:
From the palette toolbar

Select the boundary event icon, click on the process step in the diagram:

Hide Paletie  Display ~ Save ¢ Undo f Export.. Import Fitto Space
Lane Gateway
@ @
m ) Pizza vendor Pizza Customer
()
CRM_DIAGRAMTEST ERP_DIAGRAMTEST
Pool Start Event

Free  Intermediate

Component Event Select Pizza
Process Boundary
S Event
Data Object  End Event
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The boundary event is linked to the process step.

Hide Palette Display Save Remove Undo R Refel e  Export. Import i Fit to Space
Lane Gateway
@ @
m (:) Pizza vendor Pi; ‘ustomer
[ LI T LT oo eennnneniins ®
ey s o CRM_DIAGRAMTEST ERP_| RAMTEST :
F-r;e Intermediate
Component Event Select Pizza 1
® A [ ]
Process Boundary : :
Step Event
Data Object | End Event :
From the context menu
Click on the process step in the diagram - the context menu appears.
Click on the boundary event icon.
Pizza Custo
ERP_DIAGRAh-iaT
o—o—eQ
® SclectPizza .o
o—e—eQ
The boundary event s linked to the process step.
( 5
Select Pizta ﬂa '
I'. "
By the default the boundary event has a type: Interrupting Escalation
Solution Documentation - Graphical Process Editor CUSTOMER
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The boundary event type can be changed. Right click on the boundary event and choose a different type.

T
oo

:
§
éf

{HHHE
R EE

Sub-Process

Boundary events are applicable for sub-process with type Transaction Sub Process.
Insert a sub-process into the diagram

Pizza vendor Pizza Customer

CRM_DIAGRAMTEST ERP_DIAGRAMTEST

Receive Pizza

Try to associate a boundary event for it > the boundary event won’t be associated because it’s not a Transaction
Sub Process.

Right click on sub process and change its type to Transaction Sub Process.
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>0 0 @
| Receive Pizza . @
- eCelve FiZia .
L«
T
£ f . |
Receive Pizza

For a sub process, boundary events can be associated with two ways:

e From the palette toolbar:

Select the boundary event icon a click on the sub-process in the diagram.

The boundary event is linked to the sub-process.

e From the context menu

Click on the sub-process in the diagram - the context menu appears.

Click on the boundary event icon.

The boundary eventis linked to the business process step.

By default, the boundary event has a type: Cancel

For sub process, the boundary event type cannot be change. It is always Cancel.
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7.3 BPMN Import

In this section, you learn more about the diagram import.

As an example, we import a vertical collaboration diagram by system.

Coll_Diagram_Pizza

Hide Palette Display Reference
Lane Gateway
m, O =
Pool Start Event

Free

Intermediate
¢ Component  Event
Process  Boundary
Step Event
Data Object  End Event

Auto-Mapping  Export.. Import

(i ASPDF :

on |
R

Fit to Space M ®

Pizza Customer Ref

ERP_DIAGRANTEST_SPS

@ v{ Hongry
SeletPiza I@'

OnderaPrza

Tuhereis
yFiza?

o AP
B
‘ Feceive Fizza.
o

@ ] @ (_’O

seeeeeee 0 PayliePiza 2 = —

Data Store ~ Sub-process

(]

Our diagram is exported as a BPMN file.

export.bpmn

We create a diagram by system (same type as diagram exported) where we will import our BPMN file.

B. Modular Processes & Scenario ( boundary event)

C. SAF Best Practices Import & Pizza delivery
A End-o-End Processes = Import
Folder 4

Testphase

Example

<

Elements of ‘Process Imporf' +

) Name Type

. Collaboration Diagram Collaboration Diagram

Open the created diagram.

% Process Import

Group Path

Diagrams

Collaboration Diagram

*Name: | SETNGETETNT:
Description Edit Text

Type: | Collaboration Diagram

- Classifications

Site:

+  Responsibilities

- Diagram
*Diagram Type: | By System i
Orientation: | Vertical il

Operations-relevant:

Now click on the Import button from the application toolbar and select the BPMN file to be imported

CUSTOMER

164 © 2018 SAP SE or an SAP affiliate company. All rights reserved.

Solution Documentation - Graphical Process Editor
Global Functionalities



Import Diagram

export.opmn : 1
Please note that the import will erase the current presentation and replace it with the imported one

Import  Cancel

The Import Mapping Pop-up is open.

Import a diagram

Imported Elements (11) | | Al Objects v

Imported Element Element Type Map To New Element Name

Pizza vendor m Business Process Exieting Busii. 7 Diiea vendar v
Business Object

Pizza Customer Ref Business Process Existing Busin_ v Pizza Customer Ref v
Business Object

CRM_DIAGRAMTEST_SP6 Free Component o\ rreeco.. v CRM_DIAGRAMTEST_SPE
Global Object — =

ERP_DIAGRAMTEST_SPé Free Com.ponent New Free Co_ < ERP DIAGRAMTEST SE6
Global Object = =

Bake The pizza [ Process Step New Referenc. . v Bake The pizza

L Business Object

Resel View Proposals Import  Cancel

From this interface, you can map elements from the imported file.
First, let us understand what the mapping table does.
You can use the table to map different objects from the imported BMPN file to be created inside the diagram.

The table contains 4 columns, every column has a purpose.

Import a diagram

Imported Elements (11) | | Al Obects v ]

Imported Element Element Type Map To New Element Name

m\ _Business Process

§SS

m Pizza Cu
Y ' cFc . FreeComponent [ oV CRM_DIAGRAMTEST SP§
.. Global Object - =
e
ERP_DIAGRAMTEST_SP6 =,  FreeComponent o, reacs W ERP_DIAGRAMTEST SP5
i..!  Global Object - =
Bake:The pizza @l ProcessStep New Referenc... v Bake The pizza

— Business Object

Reset View Proposals Import  Cancel
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Column Imported Element:

The elements existing in the BPMN file.

Column Element type:

The type of the elements existing in the BMPN file. The element type can be:

Business Process
Free Component
Draft Process Step
Data Object

Data Store

Role

System

See the following table to know which element corresponds to which element type.

For example, if the BPMN file contains a Pool, Draft Pool or Black Pool, their element type is Business Process.

OFTeSponain

Element

Business Process

| Pool, Draft Pool and Black Pool

Free Component

: Lane and Free Lane

Draft Process Step
Data Object

| Process Step, Task
| Data Object

Data Store i Data Store
Role | Role
System | System

Column Map To: the available mapping options depending on the element type to be mapped.

166

Element Type Mapping Option

Business Process

Graphical Element

Meaning of the mapping option

The element will be created as a Draft
Pool

Existing Business Process

Mapp the element to an existing Pool

Free Component

Mew Free Component

The element will be created as a Free
Lane

Existing Logical Component Group

Map the element to an existing Lane

Existing Free Component

Map the element to an existing Free
Lane

Process Step

Graphical Element

The element will be created as a Task

Existing Process Step

Map the element to an existing Process
Step

New Reference to existing library
Process Step

Map the element to an existing process
step from the Library and create an
instance of that Process Step in the
diagram.

New Reference to new library
Process Step

The element will be created as a Process
Step in the library then an instance of
that process step will be created in the

diagram.
Data Object New Data Object The element will be created as a Data
Object
Existing Data Object Map the element to an existing Data
Object

*Diagram by role

Data Store MNew Data Store The element will be created as a Data
Store
Existing Data Store Map the element to an existing Data
Store
Role New Role The element will be created as a Role
“Diagram by system Existing Role Map the element to an existing Role
System MNew System The element will be created as a System

Existing System

Map the element to an existing System

CUSTOMER
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Column New Element Name: the element will be created by that name. (Press ENTER after rename.)

Instead of mapping the elements manually, the user can also click the button View Proposals. This button will try
to propose the best element-mapping option available depending on the elements to be imported and the objects
existing inside the solution where the diagram will be imported.

Import a diagram

Imported Elements (11) | | All Objects v
Imported Element Element Type Map To New Element Name
Pizza vendor m Buglness Prpcess Existing Busin... v SR =
Business Object
Pizza Customer Ref m Business Process Existing Busin... e — o
Business Object
o
CREL DIAGRAMTEST St .=, FeaCepcdent | uitieets. v CRM_DIAGRAMTEST_SP6
e Global Object
=
ERP_DIAGRAMTEST SP6 ™,  FreeComponment [\, creco . v ERP_DIAGRAMTEST_SP6
K Global Object
Bake The pizza g oY New Referenc... v Bake The pizza

Business Object

Reset | View Proposals | Import  Cancel

The button Reset will reset any changes to the initial status.
The button Cancel will cancel close the pop-up.

The button Import, will import the BPMN file based on the mapping options from the table.

Import the diagram. The result of the import is the same as the imported diagram. (Widget is not imported)
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7.4 Change Management

In this section, you learn more about Change Management while processing a business process diagram.
Open a solution.

Solution: | sap_solution_test_SP6 hd

System Landscape " Change Control Landscapes | DocumentTypes | Imports | Properies |

Create Properiies  Delste

Name. Navigate Change Control
. ~ Production Open
Maintenance Open

Open a branch (maintenance).

[[@]  solution > Business Processes > Test phase > Cab booking (By Role) > Booking DefaultView,, B. %.

2. Defa B Business Processes. [3 B.Modular Processes ©  Cabbooking (By Role) % Bookil
Friterty, B3 Libraries B C. SAP BestPractices Import (&  Taxi Order Process % Reque Test_Userd_COLL_Diagram_Cab_Booking
[ A End-to-End Processes & The pizza Collaboration (By system) % Driver
Name Test_Userd_COLL_Diagram_Cab_Booking &
[ Folder4 [ Universal Diagram REF % Bookil
§ Description:
[ Testphase B3 Universal Diagram
Type Collaboration Diagram
En  Example & fest
= selenium » Classifications
~, History
Changed by: Faten Karou| (C5254018)
L = > Changedat 04052017 1253:49
Elements of ‘Booking' i Created by: Faten Karoui (C5254019)
T Name Type Group Fain Created at 16012017 17:10:53
Test_Useri_COLL_Diagram_Cab_Boo... Collaboration Diagram Diagrams /Solution/Business Processes/Test phase/Cab booking...  ~
Test_User2_COLL_Diagram_Cab_Boo...  Collaboration Diagram Diagrams /Solution/Business Processes/Test phase/Cab booking. .. '~ Responsibilities
Test_User3_COLL_Diagram_Cab_Boo...  Collaboration Diagram Diagrams iSolution/Business Processes/Test phase/Cab booking...

The branch contains:

e Business Processes
e Process Steps

e Interface Steps

e Diagrams...

Close the branch and go back to the solution home page.
Right click on the branch and create a new branch. Enter a branch name. Example: Development

Parent Branch: Production
Options: (+) Development Branch
Operation Branch
_ Implementation Branches (Best Practice)

* Name: | Development

* Technical Name: | DEVELOPMENT
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The branch is created under the parent branch.

System Landscape Change Control Landscapes | DocumentTypes | Imports | Properties

Create Properties Delete
Name Navigate Change
~ Production Open

Maintenance Open

. Development Open

All objects (diagrams, business processes, process steps) are copied from the parent branch into the created
branch)

Objects that are deleted from parent branch are not deleted from the new child-branch.

Delete a diagram from the new branch.
Go the parent branch and open it.

The same diagram is not deleted from the parent branch.

Go to the parent branch. Open a diagram and edit it, for example:

Add a process step or delete a lane

Save the diagram and close.

Go to the created child-branch and open the diagram with the same name.

The diagram does not contain the changes from the other diagram. That means that changes in diagrams from
the parent branch are not propagated to new child-branch.

Go to the new child branch. Open a diagram and edit it, for example:
Add a process step or delete a lane

Save the diagram and close.

Go the parent-branch and open the diagram with the same name.

The diagram does not contain the changes from the other diagram. That means that changes in diagrams from
the child branch are not propagated to parent branch.

After editing the diagram in the child branch, the changes are saved in the change request.

When the change request is released, then the changes are propagated to the parent branch. That means that
changes in diagrams from child-branch are propagated to parent-branch after releasing the change request.
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7.5 Inconsistency

In this section, you learn more about the inconsistency check between intermediate events and process steps.
In the following used abbreviations:

e PSrefersto Process Step

e |E refersto Intermediate Event

Move PS from lane to lane

Add the lane PO_DIAGRAMTEST
Diagram:

® ®
Pizza vendor Pizza Customer

og; CEM_DIAGRAMTEST_SPS PO_DIAGRAMTEST_SPS ERP_DIAGRAMTEST_SP&

Select Pizza
Process step Select Pizza is assigned to ERP_DIAGRAMTEST.
+ QOriginal: Select Pizza
Name: Select Pizza
Description:
Logical Component Group: | ERP_DIAGRAMTEST SP6 |

Move the process step Select Pizza to the lane LOGICAL COMPONENT: PO_DIAGRAMTEST.
Select Pizza in now inconsistent because:

e Itisassigned to ERP_DIAGRAMTEST.

e Itexistsinlane PO_DIAGRAMTEST.

The Process Step Select Pizza is highlighted in red because it became inconsistent.

CUSTOMER
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Pizza vendor Pizza Customer

9%, CRM_DIAGRAMTEST_SP4 PC_DIAGRAMTEST_SP6 ERP_DIAGRAMTEST_SP6

-

Select Pizza

Move back Select Pizza to the lane ERP_DIAGRAMTEST.

The process step Select Pizza is consistent and is not highlighted in red any more.

@

Pizza Customer

PO_DIAGRAMTEST_SPg ERP_DIAGRAMTEST_SP6

Select Pizza

Display diagram with inconsistent PS

Select Pizza is in lane PO_DIARGRAMTEST.

Select Pizza is inconsistent and is highlighted in red.
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Pizza Customer

PO_DIAGRAMTEST_SPG ERP_DIAGRAMTEST _SPg

=

Select Pzza

Save the previous diagram and close it.
Open the diagram again.
The inconsistent process step should stay highlighted in red.

Drag and drop a PS into a lane

The diagram is empty.

y Hide Palette Display Save Remove Undo Re Refere Auto-Mapping  Export . Import
Lane Gateway
m, o @
o= Pizza vendor
Pool Start Event
309, CRM_DIAGRAMTEST_SPG& PO_DIAGRAMTEST_SPS

me

Free Intermediate
« Component Event
Process Boundary
Step Event

0, @

Data Cbject  End Event

Data Store  Sub-process

@]

Drag and drop Select pizza into the lane PO_DIARGRAMTEST.

Select pizza is inconsistent and is highlighted in red.
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ERP_DIAGRAMTEST_SP6
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CRM_DIAGRAMTEST_SP6

Pizza vendor

PS linked to IE without reference

Pay the pizza is linked to Intermediate Event.
Move Process Step to the lane PO_DIARGRAMTEST.

Pay the pizza is highlighted in red.

Intermediate Event is NOT highlighted in red.

Hide Palette  Display

Free
Component

=

_

Process
Step

[

Data Object

S

Data Stare

@

Intermediate
Event

Boundary
Event

O

End Event

Sub-process

Save Remaove

Undo

Pizza vendor

CRM_DIAGRAMTEST_SP&
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PO_DIAGRAMTEST_S

Auto-Mapping Export._.  Import

Pizza Customer

ERP_DIAGRAMTEST_SP6

A Fit to Space

Pizza Customer

PO_DIAGRAMTEST_SP8

EE Intérried
i ! e Even
| PaythePiza |

. . ¥

ERP_DIAGRG 8T_SP6

0000000
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PS linked to IE with reference

Delete the link between PS Pay the Pizza and the Intermediate event.

Filterb  Hide Paletie  Displa Save Remove Undo Redo Reference Auto-Mapping Export . Import  Aligr Fit to Space
F play pping P P P
LLLLL Gacway
Pool Start Event
c} @
f;-: @ Pizza vendor Pizza Customer
= s0% CRM_DIAGRAMTEST_SPE PO_DIAGRAMTEST_SPS ERP_DIAGRAMTEST_SPS
Free Intermediate
Component Event
—J
Process Boundary
Step Event
[ 1
| Paythe Pzza
Data Object  End Event ———
= .r~
— el
Data Store  Sub-process

Click right on the intermediate event.
Click on the icon Assign.

Assign Interface to Intermediate Event.

Booking Details (External)

create PDF file with invoice data (External)
create PDF file with invoice data (External)
create POF file with invoice data (External)
Create XML File with Invoice Data (External)
Goods movement (External)

Interface (External)

Replicate invoice to Bank (External)

Dlevmlic ke jna i to Degnle St

Interface Enter Name Add
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Add link: Intermediate Event = PS: Pay the Pizza
Both Pay the Pizza and Intermediate Event become inconsistent and are highlighted in red.
@
Pizza Customer

PO_DIAGRAMTEST_SPE ERP_DIAGRAMTEST_SPG

"
o

=),
3 ) o Intermediat
e Event
Pay the Pizza |

Move Pay the Pizza to the lane ERP_DIAGRAMTEST.

Pay the Pizza and Intermediate Event become consistent and are NOT highlighted in red anymore.

@

Pizza Customer

PO_DIAGRAMTEST_SP6 ERP_DIAGRAMTEST _SPS

Pay the Pizza

Link between PS and IE with reference

We have the following diagram:
- Pay the pizzaisin lane PO_DIARGRAMTEST.

- Intermediate Event is assigned to Interface.
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@
Pizza Customer
PCO_DIAGRAMTEST_SP6 ERP_DIAGRAMTEST_SP6
=
Intermediat
e Event

®

Pay the Pzza
\, 7

Link Intermediate Event to Pay the pizza.

Intermediate Event become inconsistent and is highlighted in red.

Pizza Customer
PO_DIAGRAMTEST_SPE ERP_DIAGR&ST_SPG

o

_:'_Ei;' o
Inferi'i"\ediao
& Event
®
| Paythe Pizza 0
— &

Delete the link between Intermediate Event and Pay the pizza.

Intermediate Event is NOT highlighted in red anymore BUT Pay the Pizza stays inconsistent.
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Delete PS linked to IE with reference

We have the following diagram:

Both Intermediate Event and Process Step: Pay the Pizza are inconsistent and are linked to each other.

Pizza Customer

PC_DIAGRAMTEST_SP6 EFEF’_DIAGR&ST_S PG

Qo
&
O
Interied iao

e Event

e s

| Paythe Pizza

i O

Remove Process Step (pay the pizza) from the diagram.
Intermediate Event become consistent and is NOT highlighted in red anymore.

@
Pizza Customer

PO_DIAGRAMTEST_SPG ERP_DIAGRAMTEST_SPG

Intermediat
& Event
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7.6 Mass Maintenance

In this section, you learn more about global object mass maintenance.
In the Diagram Entities dialog, you can create, release, merge, and identify unused elements.
From the solution documentation, open a branch.

Solution Administration

Solution: | Solution Manager Graphical Editor 720 SP5 v

System Landscape Change Control Landscapes | DocumentTypes | Imports | Properties

Create Properties Deleie

Name Navigate Change Control

. ~ Production Open
Mainznance

From the branch, click the Global Functions icon and select Diagram Entities.

i Prociidi En B decus Pracedie B Cam pockong (By Rk
f B3 © S4F EearPIRECE meot & Tan oo Process Test phase | P —
B3 & Eradr-End Frocessss B Tha pizs Sofaonmbion (By sysien) = —
B Fodera @  Ureeersa Cxagram REF o
B3 - Testpaans B  Uniesrnal Ciagam P
[ = e
(-1 aeieELITI
JON7 13 -45:‘\.
(e di= .
| Solution
Scopes
J Reports
| Process Document
Diagram Entities
Settings
Show Drop Area |
The Diagram Entities window is opened.
CUSTOMER Solution Documentation - Graphical Process Editor
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Diagram Entities

Diagram Entities (35)

Name
Booking Details
Payment Details
Data Customer

Data Driver

CRM_DIAGRAMTE. ..
CREM_DIAGRAMTE. ..

CRM_DIAGRAMTE. ..

sap_solution_test_SP6 - Maintenance

All Entities “ Search

Type Branch

Data Object IMaintenance

Data Object IMaintenance
Data Store IMaintenance
Data Store Maintenance

Free Component IMaintenance

Free Component IMaintenance

Free Component IMaintenance

Create

Creation date

11617

51817

11817

51817

52317

52317

52317

el

Last changed
S5/4117
511817
S5/4117
51817
52317
52317

523117

Show Unused

Window overview

The window displays the following items:

Diagram Entities

1 sap_solution_test_SP6 - Maintenance _2

N’

§ Diagram Entities (35) 4 Al Entities v 5 Search
o S
Name Type Branch Creation date
Booking Details Data Object Maintenance 1/16/17
6 { Payment Details Data Object Maintenance 51817
S~
Data Customer Data Store Maintenance 1/18/17
Data Driver Data Store Maintenance 5/18/17
CRM_DIAGRAMTE.. Free Component Maintenance 5/23/17
CRM_DIAGRAMTE.. Free Component Maintenance 5/23117
CRM_DIAGRAMTE.. Free Component Maintenance 5/2317

Last changed '7"

5/4117
51817

5/417
5/18/17
5123117
5/23117

52317

10

®

)
)

X

R
X

|
Create Show Unused/Used

& 9

‘1 '1 oK

ui
1

1 Solution Name

2 Branch Name

3 Sum of objects

4 Filter

5 Search Field

6 Select/Unselect objects from the table.
7 Delete object

B Create new ohjects

q Release objects to parent branch
10 Merge several objects into one.
11 Display unused or used objects.
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Filter Objects

The filter allows the user to narrow the object list to a particular type.

If you change the filter to a specific object type, the SUM of objects will change according to the displayed items.

Diagram Entities

Diagram Entities (15)

Name

Accountant

Administrative Office |

Cab Driver

Customer

Customer XX

Garage

Pizza delivery guy

sap_solution_test SP6 - Maintenance

| Role Search
All Entities
Role
Free Component iftenance
Data Store
enance
Data Object
clharice
Role Maintenance
Role Maintenance
Role Maintenance
Role Maintenance

Creation date

1211716

11417

11417

11417

11917

11417

119117

Create

Jo

Last changed
514117 (&3]

5417 G

)

5417

®

5417

o

A

>

5417

®

51417 &

.

5/4/17 9]

Rename an Object

Only objects which belongs to the current branch can be renamed.

Click an object from the list. Rename it and hit the keyboard Enter button.

Diagram

Entities

Diagram Entities (15)

Name

Accountant

Administrative Office

Customer

Customer XX
Garage

Pizza delivery guy

Role

Type
Role
Role
Role
Role
Role
Role

Role

sap_solution_test SP6 - Maintenance

' Search

Branch

IMaintenance

Maintenance

IMaintenance

Maintenance

IMaintenance

Entity renamed!

Creation date

121116

11417

11417

11417

11917

11417

11917

Create

Jo)

Last changed
54T ®
51417 0
512317 ®
54T ®
5/417 (3]
54117 ®
54117 ®

Show Unused/Used

Lox |
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Create an Object

Click the create button.

Specify an element name and type and click create.

Diagram Entities M x

New Diagram Entity

*Entity Name:
Customer MR 'Y

*Entity Type:
: Role

Creale

The object is created.

Diagram Entities M ox

sap_solution_test_SP6 - Maintenance

Diagram Entities (16) Role w Search Q
Name Type Branch Creation date Last changed

Accountant Role Maintenance 12/1/16 5/14/17 ()
Administrative Office Role Maintenance 1/14/17 5/4/17 Q_g
Cab_Driver Role laintenance 11417 5/2317 ®
Customer Role Maintenance 111417 5/4117 (€3]

| 1 | Customer MR'Y I Role 52317 52317 ®
Customer XX Role New Entity "Customer MR 11917 54117 l:>__<:‘

Y" created =

Garage Role 11417 5/4117 (x)
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Deleting an object

Select an object from the list.
Click the delete button
A pop-up appears.

Diagram Entities | i 4

[il Information

Delete the selected Entity?

: Delete Cancel

If you click Cancel, the object will not be deleted.
If you click Delete, the object will be deleted.

In case the object is used in another diagram a popup appear.

[i] Information

The selected Entity is used in Graphical Diagram(s). Do you want to
delete it anyway?

Show Details

Delete Cancel
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Release to parent

We open the Maintenance branch as an example.
The Maintenance branch is a sub branch for Production.
Production is the parent of the Maintenance branch.

When releasing an object from maintenance to parent, the released object will be released to the Production
branch in this example.

Select an object.

Diagram Entities 0 x B
sap_solution_test SP6 - Maintenance
h
Diagram Entities (15) Role w Search Q
Name Type Branch Creation date Last changed

Accountant Role Maintenance 12/1/16 514117 3] g

Administrative Office Role Maintenance 1114017 51417 ®
Cab_Driver Role Maintenance 114117 512317 @ ui
Customer Role Maintenance 1114017 51417 ® i

( « Customer XX ) Role Maintenance 119117 54117 ®
Garage Role Maintenance 111417 514117 ® |

Pizza delivery guy Role Maintenance 11917 514117 ®

Create | Release to Parent | Merge Show Unused/Used
CK

The Release to Parent is enabled.

Click Release to Parent.

The object is released and is linked to the Production branch.

It cannot be deleted. A popup informs you that the element cannot be deleted because it is used in diagrams.

If the object in the production branch not used in another diagram, you can delete it.

Merge

We have the following Process Diagram by Role as an example.

Process Delivery

Hide Palette  Display ~Save Undo 7 Auto-Mapping  Export.  Import Fit to Space EH ®
Lane Gateway
N e
& 9
\_/
Process | Start Event o ( ) - N
g x L pl Select
D o b s Pay for pizza
= L J
Data Chject | Intermediate £
Event ] £
S E|°
2
5
Data Store Boundary e
a y ~ -
Event B @ @
—_— & ( \ ( )
:;;j O g Deliver Pizza ﬁ:ﬁgﬁ —»O
System | End Event 3
b
— H
I:i o
== L
Free System = Sub-process
p
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In this example, we will merge the 2 lanes Role 1: Customer MR X and Role 2: Pizza delivery guy into one lane, say,
Role 1: Customer MR X. Without forgetting that in diagrams by role, lanes are Roles.

From the diagram entities, select both roles:

Diagram Entities M x
sap_solution_test SP6 - Maintenance
Diagram Entities (14) Role w Search Q,
Agministratve umce Hole mMainienance ARERT IETA [
Cab_Driver Role IMaintenance 111417 512317 ()
Customer Role IMaintenance 11417 5/4117 [£3]
v Customer MR X Role Maintenance Si23M7 /2317 (>__<',"
Customer XX Role Production 119117 5/4117 )
Garage Role IMaintenance 11417 514117 €3]
¥| | Pizza delivery guy Role IMaintenance 11917 5/4117 X
Sales Agent Role IMaintenance 12/1/16 5/417 &
Sales Agent Role IMaintenance 2417 5417 -:E{:-

Create Release to Parent | Merge | Show Unused/Used

Click Merge.
The following pop up appears.

Target: Role 1: customer MR X
Role 2: Pizza delivery guy will be merged into Role 1: Customer MR X.
You can choose a different role name if you desire.

Merge Entities of Type Role from Branch Maintenance

v Selected entities (2)

Name Target Branch

Customer MR X D Maintenance Remove
Pizza delivery guy Maintenance Remaove

Merge Cancel

Click Merge.
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Both roles are merged and Role 2: Pizza delivery guy disappears.

Create

Diagram Entities (i [
sap_solution_test SP6 - Maintenance
Diagram Entities (13) Role v Search Q
ACMINISTTANVE UTice Role nManenance 114017 w4 &5}
Cab_Driver Role Maintenance 1/14/17 512317 (%j
Customer Role Maintenance 114/17 514117 ®
Customer MR X Role Maintenance 5/2317 5/23M17 ®
Customer Xx Role Production 119/17 51417 (€3]
Garage Role 114017 51417 (3]
Sales Agent Role 12/1/16 51417 (€3]
Entities merged

Sales Agent Role successfully into "Customer 51417 5417 ®

MR X" =
Sales Agent Role 514/17 51417 ®

2live

agr

Open the diagram.

Both roles customer MR X and Pizza delivery guy are merged into Role customer MR X.

Customer MR X

Delivery

Customer MR X

Show Unused/Used

@
-

\
O—|

- (_é) .
Select pizza S
@ @
P Deliver Pizza F'?aeyc;grr?t

b J

o

Click on the button Show Unused/Used allows user to have an idea about the used and unused entities.

The following pop up appears.
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Diagram Entities M X

Unused/Used Entities (21)

All Entities o @"-Used Entities |
; -

[ setectar

Booking Details
Data Object

Payment Details
Data Object

Data Customer
Data Store

Data Driver

Cancel

The filter allows you to select the object type.
If you change the filter to a specific object type, the list will be changed accordingly.

Unused/Used Entities (22)

l All Entities H Unused Entities Used Entities

| A Entities

Al
Role

| Free Component
Data Store

Data Object
DAt ULt

Data Customer
Data Store

Data Driver

Delete Cancel

You can delete unused objects.
By default, all elements are unselected.
Select entities from the list and click Delete.
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Unused/Used Entities (22)

All Entities v (LU=l Used Entities

Select All Unselect All

Booking Details
Data Object

Payment Details
Data Object

Data Customer
Data Store

Data Driver

Click Used Entities. The list of used entities is displayed.

Unused/Used Entities §33)

Unused Er‘es Used Entities

Booking Details ¥ |
pamoEt Numberqofiused

o ———

Payment Details entities
Data Object

Data Customer
Data Store

Data Driver
Data Store
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7.7 Multi Language

In this section, you learn more about the multi-language support.

General concept:

e The graphical editor can be opened in several languages.

e If we open the graphical editor with language X, all object names will be displayed in that language X.

e Ifan object name is not available in language X, its name will be displayed in a different language Y and will be
highlighted in red color.

e Multi-language support must be enabled in your solution in order to use the graphical editor in multi-
languages.

e The highlight option is also configurable for the solution.

Enable Multi-language support

Go to the Properties tab of your solution.

System Landscape Branches Change Control Landscapes Document Types Imports

Solution Solution Settings

* Name: sap_solution_test_SP6& Landscapes with Sites: Disabled Edit

= Technical Name: | TEST_SOLUTION_SP6 ContentLanguages: | English (EN
Created: 04.05.2017 12:22:54 (C5254019)

Changed: 04.05.2017 12:34:08 (C5254019)

Delete Solution

Click on the Edit button of the Content Language. Add some languages and click OK.

Content Languages O x
Move Up Move Down |@ Add Remove
Name
English

.”C"anceln_:

Now your solution supports English and German.

* Name: sap_solution_test_SP& Landscapes with Sites: Disabled Edit

* Technical Name: | TEST_SOLUTION_SP& Content Languages: | English (EN), German (DE} Edit
Created: 04.05.2017 12:22:54 (C5254019)

Changed: 04.05.2017 12:34:08 (C5254019)

Delete Solution
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Enable Translation Mode

For the translation of object names in different languages that are highlighted in red, the translation mode must be

enabled.

Open a branch (Maintenance).

Click the Global Functions icon and open the settings.

sap_solution_test_SP6 - Maintenance

Browser List Search R R Invisible Link
- | Solution > Business Processes > Testphase > The pizza Collaboration (By system) > Pizza Customer
32. [ BusinessProcesses [ B. Modular Processes =
@ B Lbraries [ G SAPBestPractices Impart =
[ A End-to-End Processes (=1}
[ Folder4 ]
[ Testphase =
B= Example =
& sslenium
<
<
Elements of ‘Pizza Customer +
Ty Name Type Group
. Coll_Diagram_Pizza Collaboration Diagram Diagrams
Test_User!_COLL_Diagram_Pizza Collaboration Diagram Diagrams
f
i
25l
3

Solution Documentation - Graphical Process Editor
Global Functionalities

English,,

Search

Maintenance

Solution
Scopes

" Reports

Defa

Process Document

Cab booking (By Role) % Pizza Custo
Taxi Order Process % Pizzavendo Coll_Diagram_Pizza Show Drop Area
The pizza Collaboration (By system) % PizaCusto
Name Coll_Diagram_Pizza
Universal Diagram REF @ hungry
Description:
Universal Diagram
Type: Collaboration Diagram
test
» Classifications
- History
Changed by: Faten Karoui (C5254019)
» Changedat 23.052017 10:47:46
Created by Faten Karou! (C5254018)
Created at 14.01.2017 15:29:03
§ - Responsibilities
Responsible:
Path
/Solution/Business ProcessesiTest phase/The pizza Coll = + Related Documents
ISolution/Business Processes/Test phase/The pizza Coll.
r— = = = = et o
S i=. @
Solution
NiZing
Scopes -
Rea pa s
b
L |
Frocess Document
Diagram Entities
Setftings =
CUSTOMER
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Enable the translation mode and click OK.

Settings M x
o~
~ General
Maximum Number of Results: 500
Enable Cffice Integration: v
Translation Mode: v
Sorting Column Browser: ® None Ascending Descending
~ Assignment Group Filter
Configuration
Developments
Diagrams
Documentation
End User Roles
Executables
Operations
Test Cases
~ Change Tracking
Display Deleted Elements:
Change Tracking Maode:
~ Default Folder for Library Elements
Process Step Library: Process Step Library ¢
Configuration Library: Configuration Library #°
Interface Library: Interface Library Vs
b
| oK || Cancel_

Now set the content language to German.

190
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English ,
Enaglish

L] aaFenn ||

zerman

WIlSd ALLESS CIIRn e

Search

Maintenance ,

DefaultView ,
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Translation Support

After changing the language to German, we will have the following display:

Cab booking (By Role} (EN)

=] % Pizza Customer Ref (EN) =] tPizza (EN) Vi
port (EN} @& TaxiOrder Process (EN ®  Pizzavendor (EN B OrderaPizza (EN Coll_Diagram_Pizza (EN)
(EN) © The pizza Gollaboration (By system) (EN) % Pizza Gustomer (EN) B Paythe Pizza (EN)
Name Coll_Diagram_Pizza (EN)
B Universal Diagram REF (EN} ®  hungry (EN) B Eat(EN
Destription
B Universal Diagram (EN) (5  Whersis my Pizza ? (EN)
Type: Collaboration Diagram
& test(EN B Sendinvaice to customer (Ref) (EN}

»  Classifications

- History

Changed by: Faten Karoui (C5254019)
» Changedat 23052017 10:47:46

Created by Faten Karoui (C5254019)

Created at: 14012017 15:29:03

. - Responsibilities

The objects are displayed in Red because they are displayed in the English language while the chosen language is
German.

Open a diagram.

Process_Diagram (EN)

Hide Palette  Display ~Save

a, ¢

Lane Gateway

Auto-Mapping  Export_  Import Fitospace, [ & Process_Diagram (EN)

Name Pracess_Diagram (EN
Description

Type: Pracess Diagram

»  Classifications
Process Start Event

Step

— ~  History
Changed by. Faten Karou! (C5254018)
Data Object | Intermediate
»  Changedat 04.05.2017 12:53:49
% Created by: Faten Karoui (C5254019)
Created at 14.012017 13:08:33
Data Store | Boundary

vent

Elements of Taxi Order Reference (EN)  [[iRS

. = Responsibilities

Responsible:
T Name Type Group Path
. Process_Diagram (EN) Process Diagram Diagrams JLésung/Geschafisprozesse/Test phase (EN)Taxi Order ...~ . Related Documents
Test User!_Process Digram_Taxi_Orde... Process Diagram Diagrams ILosung/Geschafisprozesse/Test phase (EN)Taxi Order ...
Test User2 Process Diaram Taxi Orde. Process Diaaram Diaarams ILbsuna/Geschaftsorozesse/Test ohase (ENVTaxi Order _ Incidents: 0 assigned P

Every object NOT in the German language will be displayed in RED.

The original language will be displayed between brackets next to the object name. Example (EN) for English.
Double click a process step to rename it. (Example: Review Request)
Change the process step name (Review).

Process_Diagram (EN)

| & |
Hide Palette  Display  Save e e ¢ Auto-Mapping Export. Import [Fiospace| @ @ Review
0.l < Name: Review
Lane Gateway u Description
B Type: Process Step <Ref>
= i it
@& f TR
g ». Classifications
Process | StartEvent i
D : + History
Changed by Faten Karoui (C5254019)
Data Object | Intermediate
Event » Changed at 23052017 11:27:23
O { P f +' Responsibilities
vent
=l ~ Responsible:
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The process step name is no longer highlighted in red and the (EN) disappeared because it is registered as
German.

So, this process step is now available in both the English and the German language.
Opening the diagram in German will display this process step name.

Opening the diagram in English will display the other process name.

From the branch, change the language to English and open the diagram.

¥
0 Regur
e et
2 0 . . Requastis Caris Al ]
in ) o +;3glﬂe;emed Carks Amacated _+

=

| ; ReqUesils
(BN} made
.
2|6 i
3|2
<l = P (DE)
j:' B Favaw Raquest i {OE
=
8 E
= | E
8 3 T
ﬂ Perionm

§1 ARocal acar ——————W }SE:—F +z::-E_: --:-E'[I?'ansnc:-la?on

& B

L% a Jje-:l 4 {DE)

3
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7.8 Navigation

In this section, you learn more about the navigation in the Value Chain Diagram, Business Process Diagram and

the Collaboration Diagram.
The following examples are applicable for both Business Process Diagram and Collaboration Diagram.

We take the Collaboration Diagram as an example.

] @
Pizza vendor Pizza Customer
CRM_DIAGRAMTEST_SP8 ERP_DIAGRAMTEST_SPG
@

=

e — }

Select Pizza R

‘ Bake The pizza '<l Start Event

‘ Pay the Pizza
O

‘ Receive r] ----------------------------------------------------- ) @
Payment |
I

Assignment

Use case example: Start Event
Right-click the start event and click on the Assign Reference icon.

Select process (Hungry) and click Add.
Assign a diagram to the process. And confirm.

Multiple Assignment

Process Enter Name 2 Add
Process Diagram Select Diagram Default
hungry Hungry Process Hungry Pried )]

CUSTOMER
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The diagram widget is visible on-top of the start event.

Pizza Customer

ERP_DIAGRAMTEST_SPG

"

SelectPzza ®—— |

If we, for example, would assign two processes to the start event then the icon will be like

L o
Multiple Assignment
Process Enter Name v Add
Process Diagram Select Diagram Default
hungry Hungry Process Hungry .. v ®
Booking Refer... Sefect ... hd ()
(] @
Pizza vendor Pizza Customer
CRM_DIAGRAMTEST_SP6 ERP_DIAGRAMTEST_SPS
PRy . 1
Sake The pizzs ‘ﬂ """""""""""""""""""""""""" l Hungry
l . T T TR 0 Ordera Pizza
(. R N | 7
| J :
D Pay the Pizza
Receive
‘ Payment ‘ = B
- ‘ Eat ‘
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Click on

"
=

Click on the diagram Hungry Process

Multiple Assignment

Process || [Enter Name v | | Add
Process Diagram Select Diagram Default
hungry Hungry Process Hungry Pr v )

If some changes are not yet saved in the current diagram, a popup suggesting saving the changes is displayed.

Question (%]

?  There are unsaved changes on diagram. Would you like to
continue?

Yes, save Yes, discard Cancel

Click Yes, save.

The current diagram is saved and the referenced diagram is displayed.

| L= | Solution > Business Processes > Test phase > The pizza Collaboration (By system) > hungry

B De Hungry Process

Eriter Hide Palette Display Save Remove Undo Redo Reference Auto-Mapping Export.. Import Al Fitto Space [ (®
|j O Name:
Lane Gateway Description:
Type:
O

»  Classifications
Process Start Event
Step 86% ~

Ay

~ | 8 \ - - Histo
D {\7__\\-1 § E ) Gotowork ——e { Wk g ry
N 3= | =
i =l 48 i fungnt Changed by:
Data Object  Intermediate
< Event » Changed at:
% i Created by:
Created at
Data Store Boundary

Event

= ) . = Responsibilities
i

Responsible:
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Click on the back button.

(€]

The display goes back to the initial diagram with the added saved objects.

7.9 Recovery

In this section, you learn how the recovery mode works.

In the following example, we enter the recovery mode through the browser debugging mode. (The steps below are
performed on Google Chrome.)

Open a diagram.

Hide Paletie Display Save Remove 0 R e Auto-Mapping Expori.. Import  Alig Fit to Space
a, ¢ . .
Lane Gateway Pizza vendor Pizza Customer Ref
m (D CRM_DIAGRAMTEST_SP8 ERP_DIAGRAMTEST_SPS
Pool Start Event @7 /
S Bake The pizza - Hafaiss
5 | | o
° @
Free Intermediate 10 minutes ( B
Component Event | Where is'

| Deiver the Paza my Pirza |

|
Process Boundary @

Step Event

O, O

Data Object | End Event

Data Store = Sub-process

. Paythe Pizza

e

m

Click F12 to open.

[® @] | Eements Console Sources Network Timeline %

Waintenance , Development System -2, userager
system-platorn

sap_solution_test_SP6 - Maintenance English, | Search i3

Browser List

| & |  solution > Business Processes > Test phase > The pizza Collaboration (8y system) > Pizza Customer Ref Default View , E. Y.

B3, Defaul Test_useri_Coll_Diagram_Pizza_REF

o L SLoh. B 4 class="1sLoadARoot” <t-"LA" 1sdata="{}" style-
Pritervy. Hide Palette  Display Save Rer Auto-Mapping  Export..  Import FttoS @ ® et o Aot 59060
|j <> displayinone; o</ span
o) ) UCF_System” 1sdata="{2
‘standards’ 8
: an= Gateway Plzaandor ' \X2F5ap\x2Fpublic\a2Fbc\x2fur \x2fuS \ X2 themes\x2f\x257 ecache\ 20201784248
94952',10; ' \x2fsap\x2fpublic\x2fbc\x2fur \x2fmm7 ' ,11:
CONIDIASRAMTEST BP0 " \x2F5ap\x2Fpublichx2Fbc\x2Fur\k2fmuS\x2f 1x1 . gi" 131 False, 15 true, 17:
'5CE@575496C8",18: "WEBKIT',19:537.36,22: 'CLASSIC",25: "sap_corbu",27
e “\x2fsap\x2fpub Fthemes\x2F\x257ecache\ 20201704248
Pool Start Event - \ 94952',28: ' version'x3dUR.15\x3216.36.7.266719.8' ,29: '10.30.7.266719.8",31:
a4 | : | \W2F5ApAX2FPUBLEC\X2F BN K2 FUR\2F MU\ X2t heme s \K2F \x7e€ ache\ 1242017043400
Bake The pzza Recened 952\x2FUR\x2f1s\x2fsap_corbu\x2fstandards.css\x3fversion\x3dUR.15\x3a1@.30.
) 7.266719.9',33: '18.3 /span
P<1 LS »
2 ° at 2
Free Intermediate 10 s - ~ ntm
« Component Event <
Deivar tha Pizza Styles | Event Listeners DOM Breakpoints Properties
(- hov .cls +, -
i .
Process  Boundary e L = g
b e overflon: kauto; [
s height: 100%;
Paymant 3 Gl
0, O - | i
3
Data Object  End Event

verdanz; -
: medium;

8

DataStore | Sub-process

[ ] P

1Spx 8px Bpx 8px;

b font-size 6px ¥
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Click Ctrl+0O and open the file editorManager .js.

(w ﬂ Elements Conscle Sources Metwork Timeline 3 8243 E X
1
Sﬂi
¥ [0 smud_frame?UI BUILD TYPE=NUPS_UI&UI BUILD OPTIONS=ROOT OCC%3¢%3d%3d29u. =
vlldCiFET.wd:.sﬁzm X7D0GR26%826%26VIEN TDE3dE3d%3IdR268268268=ap-1anguage=EN

icol2 Inkch_indicator.gif

ldcifa? .wdf.sap. ldreflection/img/popuptrigger/icol? Inkch_indicator.gif

p ArrowUpSmall.gif
ldcifa? .wdf.sap. sap_poldreflection/img/layout/splitter/arrowllpSmall.gif

Edit.png¥version=UR.1s5:18.38.7.266719.8
ldcifa? .wdf.sap. u/img/libs/Icon/Edit.pngiversion=UR.15:10.38.7.266719.8

open. png
;

ldcifa7 .wdf.sap. 2/UR/baselLib/sap poldreflection/img/headerarea/open.png

BusinessScenario.pngiversion=UR.15:18.38.7.266719.8
ldcifa/.wdf.sap.. con/BusinessScenaric.pngiversion=UR.15:18.38.7.266

icol2 wv_next.gif

ldcifa?..wdf.sap., selib/sap_goldreflection/img/scrollbar/icol? v _next.gif
splitter_Horiz prip.gif
ldcifa? .wdf.sap. dreflection/img/layout/splitter/splitter Horiz grip.gif

-
E
The file editorManager.js is open.
Hit Ctrl+F and look for “Display Diagram”.
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[w ﬂ Elements Console Sources MNetwork Timeline » S 4
Sources | Content scripts  # editorManager.js7eval x|
v top mProtected. oExte:
¥y 1621 .getComponent
o e
O |amfaf.w_p.corp.44300 1622 ek kst
» B sap 1623 b
B¢y (no domain) 1'?24 }
1625
» [ graph (index.htmi) 1626 1
» O Is-blindlayer-0 {aboutblank) i;;; if (lbValideted) {
1629 mProtected._oExtendedEdit
1638 .getComponent (sap.soll
1631 }
1632 return bValidated;
1633 1s
1634 F b
1635 * Display Diagram with the adjus
1636 *
1637 * @param {object} oGraph the gra
1638 >
1639 _displayDiagram = function{oGraph
1648 mProtected._oExtendedEditor.m
1641 var sMessage = "";
1642 r bDisplayed = false,
1643 bReconstructFrom(data =
1644 s5Blob = "%,
1645 oEntitySet = oGraph.getEn
1646 bSupportIot = false;
1647
1648 if (oEntitySet) {
1649 /{ Get json blob from oGr:’
1650 | 4 . »
Aa . [Display Diagram| 1 of |A Vl
{} Line'1635 Column 6 E

Put a break point in the following line: "mProtected._oExtendedEditor.cleanEditor();"

Click on the line number to put the break point

iap_solution_test_SPb - Maintenance Englishy 1| Search
irowser List Search Result
E| Solution > Business Processes > Test phase > The pizza Gollaboration (By system) > Pizza Customer Ref
« Defaul Test_user1_Coll_Diagram_Pizza_REF
Filter by Hide Palette  Display Save Remove Rei Auto-Mapping  Export...

O, ¢ 5

Lane Gateway Pizza vendor

m CRM_DIAGRAMTEST_SP&

@
Pool Start Event p
84%

N

O
s

Free | Intermediate
« Component  Event
Process Boundary
Step Event
Data Object  End Event
Data Store | Sub-process.

O

<

,1@
10 minutes 8

Maintenance ,

Default View

Impart

— p=d
| Order
\‘_f—. Bake The pizzs Recenved

eceive ‘

Sources | Content scripts »

Development System -2, vOtop
¥ Idcifalwdfsap.corp:44300
B > p
» O (no domain)
» O graph (indexchtmi)
» O Is-blindlayer-0 {aboutblank)
FittoS [ &
&

{}

[  editorManagerjs?eval x

1650 sBlo Entityset.Blob;

1651

1652 // Set 10T Preferences

1653 if (oGraph.getEntitySet(sap.sc
1654 .Constants.ContextGroup.IC
1655 nProtected.oMapGraphInfo.g
1656 bSupportlot = true;

1657 }oels= {

1658 mProtected.oMapGraphInfo. g
1659 }

1666 mProtected. _oExtendedEditor. _c
1661

1662 if (sBlob && (!oEntitySet.Blot
1663 J/_clean extended Editor
jiProtected. oExtendedEditc
1665 try {

1666 // Get Galilee Resourc
1667 var oGalileiResource =
1668 // set the Highlight
1669 oGalileiResource.objec
1676

1671 7/ treatment before lc
1672 nProtectsd. obxtendedt
1673 /1 adjust ilei obje
1674 mProtected.o0bjectEdit
1675

1676 // handling after obje
1677 mProtected. onAfterObje
1678

1679 // load galilei resour
1688 4

Aa * |mProtected. oFstendedEditor. 1 match | &

Line 1664, Column &

Pryment noaot ot @
] ¥ Call Stack
v

Go the tab Watch and add the value sBlob=""

CUSTOMER
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@ editorManagerjsteval:2
* User :

@ editorManagerjs?eval 1628

@ editorManagerjs?eval:1664

@ Async

5197468 Date: 21/85/2814 ..

mProtected._oExtendedEditor. showToa.

Scope | Watch
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¥ Call Stack

¥ Breakpoints

#| editorManager.jsTeval:2

* User : (5197468 Date:

| ¥ editorManager.js?eval:1629

ve O

MNot Paused

LJ LIRAT LAFuss, SCAFILnIng W

Async Scope | Watch

+
G

(A}
[=i)
[
=]
(=
n

21/85/2014 ..

mProtected._oExtendedEditor.showToa.

¥ editorManagerjsfeval:1664

mProtected. _oExtendedEditor.cleanEd.

Without closing the window, refresh the page and open the same diagram again.

The debugger has stopped in the break point.

Select Pizza

Order a Pizza

Pay the Pizza

Eat

‘Where is my Pizza ?
Ask for Pizza

Select Pizza

Order a Pizza

= 58 E Qe 8 8

Pay the Pizza

Elements of'Pizza Customer Ref w

5 Name Type 353 Path
Coll_Dia Collab.. Dia.

.Test_user... Collab... Dia.

ISolution/Busi

Test_user. Collab. Dia.
Test_user. Collab. Dia.

Test_user... Collab. Dia.

Test_user. Collab. Dia. JSolution/Busi
Test_user... Collab. Dia. JSolution/Busi. ...
Test user. . Collab_ Dia. /Solution/Busi. . .

Press F8 to resume.

ISolution/Busi. ..
[Solution/Busi. ..
/Solution/Busi. . .

ISolution/Busi...

O (no domain)

Fa
Test_user1_Coll_Diagram_Pizza_REF
Name: Test_useri_Coll_Diagram_Pizza_R ~
Description:

Type Collaboration Diagram

» Classifications

- History

Changed by Faten Karoui (C5254019)

Changed at: 04052017 12:53:50

Created by: Faten Karoui (C5254019)

Created at: 14.01.2017 15:229:03

~ Responsibilities n oo v O
v Call Stack

Responsible

|7 e

- Related Documents No Breakpoints
» XHR Breakpoints

Incidents. 0 assigned v » DOM Breakpoints

| » Global Listeners

» Event Listener Breakpoints

The diagram is opened in recovery mode.
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) Async

* | mProtected._oExtendedEditor.cleantd

Scape | Watch
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Paused in debugger [p
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