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1 Introduction

About This Document

This documentation describes how to use the Track PO Fulfillment (TPOF) app.

- Recommendation

Before you start working your way through this document, ensure you have the most recent version of this
document that is available from:

http://help.sap.com/gtt

Target Audience

The target audience for this document are purchasers.

Prerequisite

You are able to log on to SAP Business Network Global Track and Trace as a purchaser.
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2 About the Track PO Fulfillment App

The Track PO Fulfillment (TPOF) app allows you to monitor the fulfillment status of purchase orders, including
stock transport orders (a special type of purchase order for requesting material transfer between plants within
a company). The app:

¢ displays a list of all the available purchase orders and purchase order items

* monitors the OTIF delivery status, execution status and delay status of purchase orders and purchase
order items

* monitors the milestone fulfillment status of purchase order items

® supports navigation to the Monitor Outbound Deliveries (MOD) app to check the real-time location of stock
transport orders

* supports navigation to the Monitor Inbound ASNs (MIA) app to check the real-time location and status of
the inbound deliveries related to purchase orders.

* supports navigation to the Track Shipments (TS) app to check the shipment / freight order and freight unit
details related to the purchase orders

* supports navigation to the Track SO Fulfillment (TSOF) app.

TPOF app is for version 2 of SAP Business Network Global Track and Trace.

i Note

For one purchase order, you can only use either LE-TRA or SAP TM to manage its transportation. That
means you cannot assign one delivery of this purchase order to the LE-TRA shipment and then have
another delivery created based on freight units.

2.1 In-app Help

When you launch the TPOF app, you can turn on in-app help that provides on-screen explanations of key fields
and areas on the screen.

To turn on in-app help:

* Onthe top right on the screen, click the ? button
* the Help Topics Panel appears on the right

Once in-app help is turned on, you can:

* search the displayed Help topics for text you type

* click hot spots or bubbles to see help text on that topic

* hide the Help Topics Panel by clicking the Hide ( >>) button on the bottom right
* toggle Help off
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2.2 Filters

You can apply one or more filters to reduce the number of purchase orders and purchase order items
displayed. By default, the following filters are shown:

6

Purchase Order No.: an identifier for the purchase order. Click in the field to display the Define Conditions
popup where you can set the operators to specify a fuzzy search and/or multiple conditions.
Supplier: an identifier for the supplier. Click in the field to display a popup where you can filter the location
by External ID, Location Description, Logical System, Object Type and archived status. To filter the location
by archived status, select one of the following values in the dropdown lists of the Archived filter:

® Yes:only the archived locations are displayed in the result.

* No: the default value. All locations, except the archived ones, are displayed in the result.

* Blank: all locations, either archived or not, are displayed in the result.
In the Define Conditions tab, you can search for purchase orders and purchase order items using the
external ID. You can set the operators to specify a fuzzy search and/or multiple conditions.

Receiving Location: an identifier for the receiving plant. Click in the field to display a popup where you can
filter the location by External ID, Location Description, Logical System, Object Type and archived status. To
filter the location by archived status, select one of the following values in the dropdown lists of the Archived
filter:

® Yes: only the archived locations are displayed in the result.
* No: the default value. All locations, except the archived ones, are displayed in the result.

* Blank: all locations, either archived or not, are displayed in the result.
In the Define Conditions tab, you can search for purchase orders and purchase order items using the
external ID. You can set the operators to specify a fuzzy search and/or multiple conditions.

Planned Delivery Date: the date when the order is planned to be delivered. Click in the field to display the
Time Period popup where you can choose the date range that you want to filter.

Material ID: an identifier for the materials. Click in the field to display the Define Conditions popup where
you can set the operators to specify a fuzzy search and/or multiple conditions.

Please note that you cannot apply the “Exclude” logic and the “empty” condition in the “Include” logic
because they are not supported.

Material Description: the description of materials. Click in the field to display the Define Conditions popup
where you can set the operators to specify a fuzzy search and/or multiple conditions.

Please note that you cannot apply the “Exclude” logic and the “empty” condition in the “Include” logic
because they are not supported.

Delivery No.: an identifier for the inbound delivery or outbound delivery. Click in the field to display the
Define Conditions popup where you can set the operators to specify a fuzzy search and/or multiple
conditions.

Please note that you cannot apply the “Exclude” logic and the “empty” condition in the “Include” logic
because they are not supported.

Shipment No.: an identifier for the shipment. Click in the field to display the Define Conditions popup where
you can set the operators to specify a fuzzy search and/or multiple conditions.

OTIF Delivery Status: shows if the purchase order or the purchase order item is fully and timely delivered.
Select in the dropdown list one or more of:

® Perfect: the purchase order or the purchase order item is delivered on time and in full

* Late: the purchase order or the purchase order item is delivered in full but late
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* Partial: the purchase order or the purchase order itemis delivered on time but partially
® Late and Partial: the purchase order or the purchase order item is delivered late and partially

* None: the delivery of the purchase order or the purchase order item is not completed, or the relevant
datais not provided.

* Execution Status: the execution progress of a purchase order. Select in the dropdown list more of
Completed, In Execution, and Not Started.

* Delay Status: shows if the purchase order or the purchase order item is delayed. In the drop-down list,
select “Yes" to filter out the purchase orders and the purchase order items that are delayed, and “No" to
filter out the purchase orders and the purchase order items that are not delayed. Purchases orders and
purchase order items with Delayed status are highlighted with a color-coded bar on the left for the entry in
the worklist.

i Note

In the Define Conditions popup of filters, the case insensitive search is supported for the following
conditions:

* “contains”

* ‘“starts with”

* “endswith”

You can change the default filters with the Adapt Filters button to display a popup. Here you can filter
core, standard and user-defined fields that you defined in the tracked processes “PurchaseOrder” and
“PurchaseOrderltem”of the GTT standard model.

2.3 Views

You can select a view, also called a variant. The view determines the filter and column settings. There are two
types of view, either:
¢ Standard: unfiltered so displays all available purchase orders and purchase order items or

* one of the customized variants, if any have been created. These include some filters that may reduce the
number of purchase orders and purchase order items displayed.

After you select your view, its name is displayed on-screen. Click Go to display the corresponding purchase
orders and purchase order items.

An asterisk (*) is displayed after the view name whenever any additional filter selection(s) is made. You can
save your selection at this time to create your own view.

To create your own view:

* Click Adapt Filters and the Settings icon &8 to personalize your filter and table settings respectively. You
can also adjust the column width by dragging the column border.

* Click the arrow to the right of the view
¢ Click Save As in the view selector

* Enter a name for your view (case sensitive)
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* You can also choose:
¢ Set as Default: Activate this if you want your view to be displayed by default when you enter the app
* Public: Activate this if you want your view to appear in other users' view selector

* Save your view

You can click Manage in the view selector to delete views and set the default view.

2.4 Save aTile

You can save your personal settings on the worklist page as a tile on the home page of SAP Fiori Launchpad.
When you click the tile, it brings you back to the same worklist you have filtered out when the tile was created,
so you don't need to apply filters again.

To save your personal settings as a tile:

* Apply some filters to display the corresponding documents in the worklist. You can also click Adapt Filters
to add or remove some filters and change the columns in the worklist with the Settings icon.

* Click the (3 icon on the upper right corner and choose Save as Tile.

* Inthe popup, enter a title. Optionally, you can provide a subtitle and description and choose a group on
which the tile is displayed on your launchpad.

* Click Save

To delete a saved tile, click the user icon in the upper-right corner of the home page and choose Edit Home
Page.

2.5 Purchase Order Details Page

On the header of the Purchase Order Details page, the purchase order number is displayed. The execution
status, delay status and OTIF delivery status of the purchase order are highlighted in color-coded boxes beside
the number.

i Note
Delay status: if one of the purchase order items is delayed, it changes to Delayed.
Execution status:

* Completed: if all the purchase order items are completed, the execution status changes to Completed.
* In Execution: if one of the purchase order items is in execution,, it changes to In Execution.
* Not Started: the initial status is Not Started.

Below the number are details of:

* Supplier
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* Receiving Location

* Planned Delivery Date

* Initial Planned Delivery Date

* Net Value

* fulfillment Rate: the net value of all the completed purchase order item.
* Delay Impact: the net value of all the delayed purchase order items

* Actual Delivery At

A Refresh icon is displayed on the top right with the last refreshed time next to it. Click the icon to update the
data shown.

The following tabs can be displayed:

1. Information: divided into the following selectable sections:

* Standard: standard and core model fields information that is predefined in the “PurchaseOrder”
tracked process of the GTT standard model.

* User Defined: information that you defined in the “PurchaseOrder” tracked process of the GTT
standard model. If you add a URL to these fields, you can click the corresponding field values to
navigate to the linked external systems.

* User Defined Composition Fields: table-type fields that you defined in the “PurchaseOrder” tracked
process of the GTT standard model. You can change the default columns and sorting with the Settings
icon. You can drill down further for more information.If you add a URL to the fields in the table, you can
click the corresponding field values to navigate to the linked external systems.

* User Defined Association-to-Many Fields: table-type fields you defined in the “PurchaseOrder” tracked
process of the GTT standard model. You can change the default columns and sorting with the Settings
icon. You can drill down further for more information. If you add a URL to the user-defined fields in
the associated tracked process, you can click the corresponding field values to navigate to the linked
external systems.

2. Purchase Order Items: the items of the purchase order. You can click the link to the receiving location
to view location details. You can drill down for more information. If you create user models fields in the
tracked process”PurchaseOrderltem* and add URLs to them, you can click the corresponding field values
to navigate to the linked external systems.

3. Events: displays the events of the purchase order and event information in a table. By default, it is not
shown, so you must display it with the flexible Ul function. All the other event types can be displayed in the
table except the following ones:

¢ event types marked “For Internal Use Only”

¢ “Delay” and “On Time" event types with reference to a planned event

You can personalize the table settings by changing the default columns and sorting of the table, filtering,
and grouping events with the &3 icon. Here you can also take the following actions:

* Manage views: After you personalize the table settings, you can save the customized view as a variant
of the table for later selection and set the view as default. But this only applies to the current log-on
user. You cannot set the view as public to make it appear in other users’ view selector. For more
information on how to create views, see Views [page 7].

* Report events: If you add the role “AppStandardTrackPOFulfillmentProcessTemplate” to your role
collection, then a Report button is displayed on the upper right for you to report planned and
unplanned events.
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* View attachments: You can view attachments of the events by clicking the & icon in the Actions
column. The following attachment file types are supported for preview: jpeg, jpg, gif, png, pdf. For files
of other types, they will be downloaded directly upon clicking.

* View reporting history / event details: You can view reporting history or event details of the events by
clicking the [ icon in the Actions column.

- Recommendation

When filtering events by event type in the table, it is recommended to apply the “contains” condition
and enter the name (not the description) of the event type that you can find in the standard model.

This is because the backend system stores the combination of model namespace, tracked process,

and event type (separated by full stops ".") as the value for event types in this table. For example,
"com.lbngttapps.gtt.app.gttftl.Shipment.Checkin" is the value for "Check In" event type in the
"Shipment" process of the "gttftl" model. If you apply the "equal to" condition, you must enter
the complete combination of these three elements to get the desired results, which can be time-
consuming. To simplify the process, we recommend applying the "contains" condition.

If you still need to apply the "equal to" condition, you can find the necessary information in the
standard model “gttftl” of the Manage Models app:

* Model Namespace: you can find the namespace (example: com.lbngttapps.gtt.app.gttftl) on the
model card.

* Tracked Process: you can find the name of each tracked process (example: Shipment) in the
Tracked Process tab.

* Event Type: you can find the name of each event type (example: Checkln) under the corresponding
tracked process in the Event Type Pool tab.

i Note

The explanation for the following fields are provided for your understanding:
* Event Nature: the nature of an event is either “Planned” or “Unplanned”.

* Actual/Planned Time (Used for Sorting): actual or planned business timestamp of events. For any
event, the actual business timestamp is used as the value. If it doesn't have the actual business
timestamp, then its planed business timestamp is used instead. The field is provided for sorting
purpose.

4. Tracking Timeline: displays all the planned and unplanned events of the purchase order horizontally. The
default sorting logic of events is as follows:

* Planned events are sorted by planned sequence in ascending order. The sequence is calculated by the
system and decided by the configuration of the Sort Planned Events By setting of the PurchaseOrder
tracked process in the GTT standard model.

¢ Unplanned events are sorted by the actual business timestamp in ascending order.

* Planned events are displayed before unplanned events.

i Note

Beside the following event types, all the other admissible event types of the “ PurchaseOrder"” tracked
process in the standard model “gttftl” can be displayed in the timeline:

* ‘"Location Update" event type

* "Technical Use" event type
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* "Estimated Time Update" event type

* event types marked "For Internal Use Only"

* "Delay" and "On Time" event types with reference to a planned event
* GTT Tracking Request Error Event

For the meaning of each event type, you can refer to section 4.10 in Guide for Model Administrators.

Here you can view the folloing information relevant to an event:

* Reporting History: If a planned event is reported early, reported on time, reported late or delayed, a
Reporting History button appears for you to check the details.

* Event Details: For planned events, you can click the event in the Reporting History dialog to navigate
to the Event Details page. If an unplanned event is reported, a Show Details button appears for you to
navigate to the Event Details page.

* Attachments: If an attachment is uploaded when reporting an event, an Attachments button appears
for you to view the attachment. The following attachment file types are supported for preview: jpeg,
ipg, gif, png, pdf. For files of other types, they will be downloaded directly upon clicking.

* Estimated Status: You can view the following estimated status for the unreported planned events with
both planned and estimated business timestamps:

* Running Early: the estimated time is earlier than the earliest planned business time
* Running On Time: the estimated time is between the earliest and the latest planned business time

* Running Late: the estimated time is later than the latest planned business time
Here you can take the following actions:
Filter Events
In the View Settings popup, you can filter the events by Event Status and Planned/Actual Event:

* For Event Status, you can select one of the following statuses, and the filtered results are sorted
according to the default logic:

* As Planned
* Delayed
* Overdue
* Reported
® Reported Early
* Reported On Time
* Reported Late.
* For Planned/Actual Event, you can select:

* Planned Event: if you filter the events by planned event, the planned events are displayed and
sorted by planned sequence in ascending order.
* Actual Event: if you filter the events by actual event, the actual events are displayed and sorted by
the actual business timestamp in ascending order.
* If you select both, the filtered results are sorted according to the default logic.
Sort Events
In the View Settings popup, you can sort events by the following fields in ascending or descending order:
After you specify filters, you can save the customized view as a variant for later selection and set the view
as default. But this only applies to the current log-on user. You cannot set the view as public to make it
appear in other users’ view selector.

* Planned Sequence: It is the default setting.
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* Planned Time: the planned business timestamp of events. Events with an empty value are displayed in
the front if sorted in ascending order or displayed at last if sorted in descending order.

* Actual Time: the actual business timestamp of events. Events with an empty value are displayed in the
front if sorted in ascending order or displayed at last if sorted in descending order.

* Actual/Planned Time (Using Actual Time First): actual or planned business timestamp of events. For
any event, the actual business timestamp is used as the value. If it doesn't have the actual business
timestamp, then its planed business timestamp is used instead. Events with an empty value are
displayed in the front if sorted in ascending order or displayed at last if sorted in descending order.

Manage Views

After you specify filters, you can save the customized view as a variant for later selection and set the view
as default. But this only applies to the current log-on user. You cannot set the view as public to make it
appear in other users’ view selector.

Report Events

If you add the role “"AppStandardTrackPOFulfillmentProcessTemplate” to your role collection, then a Report
button is displayed above the timeline for you to report the planned and unplanned events.

. Document Flow: a flow chart of the documents relevant to this purchase order. It gives you an overview

of how far the purchase order progresses. You can manage the chart with the buttons on its upper right
corner. The following document types are displayed from left to right, with each type in one group:

* Forthe LE-TRA shipment scenario: purchase order, purchase order item, outbound delivery item
(displayed only for the stock transport order), inbound delivery item, shipment.

* For the TM scenario: purchase order, purchase order item, outbound delivery item (displayed only for
the stock transport order), inbound delivery item, freight unit item, shipment.

For each group, you can view the group details, expand, or collapse the group with the buttons on its upper
right corner.
For each document in a group, the document number and key information are displayed in a card with
arrows to link it with its preceding and follow-on documents. You can click the document card to show the
buttons on its right side for more actions.
The color of the document changes according to its execution status and delay status. If it is not started,
it's gray. If itis in execution, it changes to blue. If it is completed, it changes to green. If it is delayed, it
changes to red.

2.6 Purchase Order Iltem Details Page

On the header of the Purchase Order Item Details page, the purchase order and item number are displayed.
The execution status, delay status and OTIF delivery stauts of the purchase order item are highlighted in
color-coded boxes beside the numbers.

i Note
Delay status: if one of the inbound or outbound delivery item is delayed, it changes to Delayed.
Execution status:

* Completed: if all the inbound delivery items or outbound delivery items are completed, the execution
status changes to Completed. If the purchase order item does not have any deliveries, when the
planned Goods Receipt event of the purchase order item is reported, it also changed to Completed.
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* In Execution: if one of the inbound or outbound delivery items is in execution or a planned event is
reported for the purchase order item, it changes to In Execution.

* Not Started: the initial status is Not Started.

Below the numbers are details of:

* Receiving Location

® Planned Delivery Date

* Initial Planned Delivery Date

* Material Description

* Order Quantity

* fulfillment Rate: the order quantity of all the completed inbound delivery items.
* Delay Impact: the order quantity of the delayed inbound delivery items.

* Actual Delivery At

A Refresh icon is displayed on the top right with the last refreshed time next to it. Click the icon to update the
data shown.

The following tabs can be displayed:

1. Information: divided into the following selectable sections:

¢ Standard: standard and core model fields information that is predefined in the “PurchaseOrderltem”
tracked process of the GTT standard model.

* User Defined: information that you defined in the “PurchaseOrderltem” tracked process of the GTT
standard model. If you add a URL to these fields, you can click the corresponding field values to
navigate to the linked external systems.

* User Defined Composition Fields: table-type fields that you defined in the “PurchaseOrderltem”
tracked process of the GTT standard model. You can change the default columns and sorting with
the Settings icon. You can drill down further for more information. If you add a URL to the fields in the
table, you can click the corresponding field values to navigate to the linked external systems.

¢ User Defined Association-to-Many Fields: table-type fields that you defined in the “PurchaseOrderltem”
tracked process of the GTT standard model. You can change the default columns and sorting with the
Settings icon. You can drill down further for more information. If you add a URL to the user-defined
fields in the associated tracked process, you can click the corresponding field values to navigate to the
linked external systems.

2. Outbound Delivery Items: the outbound delivery items related to the purchase order item in a stock
transport order. You can click an outbound delivery item to navigate to the Outbound Delivery Details page
for more information. If you create user models fields in the tracked process “OutboundDeliveryltem” and
add URLs to them, you can click the corresponding field values to navigate to the linked external systems.

3. Inbound Delivery Items: the inbound delivery items of the inbound delivery related to the purchase
order item. You can drill down for more information. If you create user models fields in the tracked
process”InboundDeliveryltem" and add URLs to them, you can click the corresponding field values to
navigate to the linked external systems.

4. Schedule Lines: specifies the quantity and date of the item to be delivered.

5. Milestone Fulfillment Process: a flow diagram that displays the milestone information of the purchase order
item. The flow starts from the left and typically involves some of the following stages:

* Purchase Order Item Created
* Purchase Order Item Deleted
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* Purchase Order Item Confirmed

* Delivery Created

* Goods Receipt

¢ Delivery Completed

For the stock transport order, the following two milestones can also be displayed:
* Qutbound Delivery Created
* Qutbound Delivery Completed
6. Events: displays the events of the purchase order item and event information in a table. By default, it is not
shown, so you must display it with the flexible Ul function All the other event types can be displayed in the
table except the following ones:

* event types marked “For Internal Use Only”

* “Delay” and “On Time" event types with reference to a planned event

You can personalize the table settings by changing the default columns and sorting of the table, filtering,
and grouping events with the &3 icon. Here you can also take the following actions:

* Manage views: After you personalize the table settings, you can save the customized view as a variant
of the table for later selection and set the view as default. But this only applies to the current log-on
user. You cannot set the view as public to make it appear in other users’ view selector. For more
information on how to create views, see Views [page 7].

* Report events: If you add the role “AppStandardTrackPOFulfillmentProcessTemplate” to your role
collection, then a Report button is displayed on the upper right for you to report planned and
unplanned events.

* View attachments: You can view attachments of the events by clicking the & icon in the Actions
column. The following attachment file types are supported for preview: jpeg, jpg, gif, png, pdf. For files
of other types, they will be downloaded directly upon clicking.

* View reporting history / event details: You can view reporting history or event details of the events by
clicking the [ icon in the Actions column.

- Recommendation

When filtering events by event type in the table, it is recommended to apply the “contains” condition
and enter the name (not the description) of the event type that you can find in the standard model.

This is because the backend system stores the combination of model namespace, tracked process,
and event type (separated by full stops ".") as the value for event types in this table. For example,
"com.lbngttapps.gtt.app.gttftl.Shipment.Checkin" is the value for "Check In" event type in the
"Shipment" process of the "gttft1" model. If you apply the "equal to" condition, you must enter

the complete combination of these three elements to get the desired results, which can be time-

consuming. To simplify the process, we recommend applying the "contains" condition.

If you still need to apply the "equal to" condition, you can find the necessary information in the
standard model “gttftl” of the Manage Models app:
* Model Namespace: you can find the namespace (example: com.lbngttapps.gtt.app.gttftl) on the
model card.
* Tracked Process: you can find the name of each tracked process (example: Shipment) in the
Tracked Process tab.

* Event Type: you can find the name of each event type (example: Checkln) under the corresponding
tracked process in the Event Type Pool tab.
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i Note

The explanation for the following fields are provided for your understanding:
* Event Nature: the nature of an event is either “Planned” or “Unplanned”.

* Actual/Planned Time (Used for Sorting): actual or planned business timestamp of events. For any
event, the actual business timestamp is used as the value. If it doesn't have the actual business
timestamp, then its planed business timestamp is used instead. The field is provided for sorting
purpose.

7. Tracking Timeline: displays all the planned and unplanned events of the purchase order item horizontally.
The default sorting logic of events is as follows:

* Planned events are sorted by planned sequence in ascending order. The sequence is calculated
by the system and decided by the configuration of the Sort Planned Events By setting of the
PurchaseOrderltem tracked process in the GTT standard model.

* Unplanned events are sorted by the actual business timestamp in ascending order.

* Planned events are displayed before unplanned events.

i Note

Beside the following event types, all the other admissible event types of the “ PurchaseOrderltem”
tracked process in the standard model “gttftl” can be displayed in the timeline:

* "Location Update" event type

* "Technical Use" event type

* "Estimated Time Update" event type

* event types marked "For Internal Use Only"

* "Delay" and "On Time" event types with reference to a planned event

* GTT Tracking Request Error Event

For the meaning of each event type, you can refer to section 4.10 in Guide for Model Administrators.

Here you can view the folloing information relevant to an event:

* Reporting History: If a planned event is reported early, reported on time, reported late or delayed, a
Reporting History button appears for you to check the details.

* Event Details: For planned events, you can click the event in the Reporting History dialog to navigate
to the Event Details page. If an unplanned event is reported, a Show Details button appears for you to
navigate to the Event Details page.

¢ Attachments: If an attachment is uploaded when reporting an event, an Attachments button appears
for you to view the attachment. The following attachment file types are supported for preview: jpeg,
ipg, gif, png, pdf. For files of other types, they will be downloaded directly upon clicking.

* Estimated Status: You can view the following estimated status for the unreported planned events with
both planned and estimated business timestamps:

* Running Early: the estimated time is earlier than the earliest planned business time
* Running On Time: the estimated time is between the earliest and the latest planned business time
* Running Late: the estimated time is later than the latest planned business time

Here you can take the following actions:

Filter Events
In the View Settings popup, you can filter the events by Event Status and Planned/Actual Event:

Guide for Purchasers
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* For Event Status, you can select one of the following statuses, and the filtered results are sorted
according to the default logic:

* As Planned
* Delayed
* Overdue
* Reported
* Reported Early
* Reported On Time
* Reported Late.
* For Planned/Actual Event, you can select:

* Planned Event: if you filter the events by planned event, the planned events are displayed and
sorted by planned sequence in ascending order.

* Actual Event: if you filter the events by actual event, the actual events are displayed and sorted by
the actual business timestamp in ascending order.

* If you select both, the filtered results are sorted according to the default logic.
Sort Events
In the View Settings popup, you can sort events by the following fields in ascending or descending order:
After you specify filters, you can save the customized view as a variant for later selection and set the view
as default. But this only applies to the current log-on user. You cannot set the view as public to make it
appear in other users’ view selector.

* Planned Sequence: It is the default setting.

* Planned Time: the planned business timestamp of events. Events with an empty value are displayed in
the front if sorted in ascending order or displayed at last if sorted in descending order.

* Actual Time: the actual business timestamp of events. Events with an empty value are displayed in the
front if sorted in ascending order or displayed at last if sorted in descending order.

* Actual/Planned Time (Using Actual Time First): actual or planned business timestamp of events. For
any event, the actual business timestamp is used as the value. If it doesn't have the actual business
timestamp, then its planed business timestamp is used instead. Events with an empty value are
displayed in the front if sorted in ascending order or displayed at last if sorted in descending order.

Manage Views

After you specify filters, you can save the customized view as a variant for later selection and set the view
as default. But this only applies to the current log-on user. You cannot set the view as public to make it
appear in other users’ view selector.

Report Events

If you add the role "AppStandardTrackPOFulfillmentProcessTemplate” to your role collection, then a Report
button is displayed above the timeline for you to report the planned and unplanned events.

Document Flow: a flow chart of the documents relevant to this purchase order item. It gives you an
overview of how far the purchase order item progresses. You can manage the chart with the buttons in its
upper right corner. The following document types are displayed from left to right, with each type in one
group:

* For the LE-TRA shipment scenario: purchase order, purchase order item, outbound delivery item
(displayed only for the stock transport order), inbound delivery item, shipment.

* For the TM scenario: purchase order, purchase order item, outbound delivery item (displayed only for
the stock transport order), inbound delivery item, freight unit item, shipment.

For each group, you can view the group details, expand, or collapse the group with the buttons on its upper
right corner.
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For each document in a group, the document number and key information are displayed in a card with
arrows to link it with its preceding and follow-on documents. You can click the document card to show the
buttons on its right side for more actions.

The color of the document changes according to its execution status and delay status. If it is not started,
it's gray. If itis in execution, it changes to blue. If it is completed, it changes to green. If it is delayed, it
changes to red.

2.7 Event Details Page

On the header of the Event Details page, the event type of this actual event is displayed. Below it are details of
the tracked process, the tracking ID, Actual Business Time and Location.

The following tabs are displayed:

1. Information: divided into the following sections:

* Standard: core and standard model fields information that is predefined in the GTT standard model. It
is divided further into the following groups: Locations, Transportation, and Administration.
* User Defined: information you defined in the GTT standard model. If you add a URL to these fields, you
can click the corresponding field values to navigate to the linked external systems.
¢ User-defined Composition Names: table-type fields you defined in the GTT standard model. You
can change the default columns and sorting with the Settings icon. You can drill down further for
composition details. If you add a URL to the fields in the table, you can click the corresponding field
values to navigate to the linked external systems.
2. Estimated Time: displays the estimated timestamps of other planned events.
3. Tracked Objects: the tracked resource of the event such as flight number, license plate, container ID.
4. Attachments: displays the files of the current actual event you uploaded when reporting the event. You
can click the file names to have a preview of them. The following attachment file types are supported for
preview: jpeg, jpg, gif, png, pdf. For files of other types, they will be downloaded directly upon clicking.
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3 View Purchase Orders / Purchase Order
Items Worklist

Context

To view the Purchase Orders / Purchase Order Items worklist, do the following:

Procedure

1. Launchthe TPOF app.
2. Click the Purchase Orders / Purchase Order Items tab

3. The worklist page displays a worklist of purchase orders / purchase order items with high-level information
about each. The list contains up to 20 purchase orders / purchase order items. The count is displayed at
the bottom. For example: (20/64) indicates that 20 purchase orders / purchase order items are displayed
of a total of 64.

4. If there are more than 20 purchase orders / purchase order items, click More to see the next 20.

5. As previously explained, you can set one or more filters or apply a view to reduce the number of purchase
orders / purchase order items displayed.

Results

Columns
For the Purchase Orders worklist, the following columns are shown by default:

* Purchase Order No.

*  Supplier

® Receiving Location

* Planned Delivery Date
* Net Value

¢ Fulfillment Rate

* Execution Status

* Delay Impact

* OTIF Delivery Status.

For the Purchase Order Items worklist, the following columns are shown by default:

Guide for Purchasers
18 PUBLIC View Purchase Orders / Purchase Order Items Worklist



[tem No.

Supplier

Receiving Location
Planned Delivery Date
Material Description
Order Quantity
Fulfillment Rate
Execution Status
OTIF Delivery Status
Delay Impact

If you add the location information in the Manage Locations app, you can click the fields of Supplier and

Receiving Location to see the location details.

If you add user-defined fields in the standard tracked processes “PurchaseOrder” and “PurchaseOrderltem” of
the GTT standard model, the fields are displayed as columns here except the composition, Association to Many

and attachment field types. If you add a URL to these fields, you can click the corresponding field values to
navigate to the linked external systems.

You can change the default columns with the Settings icon to display the View Settings popup.

Sort Order

The worklist is sorted by the date and time when purchase orders or purchase order items are last changed in
descending order, with the latest purchase order or purchase order item shown first.
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4 View Purchase Order Details

Context

To view the details of a purchase order, do the following:

Procedure

1. Launchthe TPOF app.

2. Click the Purchase Orders tab.
3. Click one of the purchase orders displayed to drill down for more information. The Purchase Order Details

page appears.

Results

There are four tabs on the Purchase Order Details Page [page 8]: Information, Purchase Order Items, Tracking
Timeline, and Document Flow.
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5 View Purchase Order Item Details

Context

To view the details of a purchase order item, do the following:

Procedure

1. Launchthe TPOF app.
2. Onthe worklist page, you can either:
¢ Click the Purchase Order Items tab. Click one of the purchase order items to drill down for more
information.

¢ Or click one of the purchase orders displayed to drill down for more information. On the Purchase
Order Details page, you have two options:
* Inthe Purchase Order Items tab, click one of the items to drill down for more information.

* Inthe Document Flow tab, click one of the purchase order item cards to show the buttons on its

P
right side, then click the button \&J to drill down for more information.
The Purchase Order Item Details page appears.

Results

There are seven tabs on the Purchase Order Item Details Page [page 12]: Information, Outbound Delivery Items

Inbound Delivery Items, Schedule Lines, Milestone Fulfillment Status, Tracking Timeline and Document Flow.
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6 View Tracking Timeline

6.1 View Tracking Timeline of a Purchase Order

Context

To view the tracking timeline of a purchase order, do the following:

Procedure
1. Launch the TPOF app.

2. From the worklist page, click the Purchase Orders tab.

3. Click one of the purchase orders displayed to drill down for more information. The Purchase Order Details
page appears.

4. Click the Tracking Timeline tab. You can see a timeline of planned and unplanned events of the purchase
order.

Related Information

Purchase Order Details Page [page 8]

6.2 View Tracking Timeline of a Purchase Order Item

Context

To view the tracking timeline of a purchase order item, do the following:
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Procedure

1. Launch the TPOF app.

2. Click the Purchase Order Items tab, then click one of the purchaser order items to drill down for more
information. The Purchase Order Item Details page appears.

3. Click the Tracking Timeline tab. You can see a timeline of planned and unplanned events of the purchase
order item.

Related Information

Purchase Order Item Details Page [page 12]
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View Actual Event Details

View Actual Event Details of a Purchase Order

Context

To view actual event details of a purchase order, do the following:

Procedure

Launch the TPOF app.

2. From the worklist page, click the Purchase Orders tab.

3. Click one of the purchase orders displayed to drill down for more information. The Purchase Order Details

page appears.

In the Tracking Timeline tab, there is a timeline of all the planned and unplanned events of the purchase
order. You can click the Reporting History button or the Show Details button to navigate to the Event Details
page to view the actual event details:
¢ For planned events, click the Reporting History button. In the Reporting History table, click one of the
actual events.

* Forunplanned events, click the Show Details button.

On the Event Details page, you can click the items in the table under the user-defined composition sections
to drill down for more details.

Related Information

Event Details Page [page 17]
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7.2 View Actual Event Details of a Purchase Order Item

Context

To view actual event details of a purchase order item, do the following:

Procedure

1. Launch the TPOF app.

2. Click the Purchase Order Items tab, then click one of the purchaser order items to drill down for more
information. The Purchase Order Item Details page appears.

3. Inthe Tracking Timeline tab, there is a timeline of all the planned and unplanned events of the purchase
order item. You can click the Reporting History button or the Show Details button to navigate to the Event
Details page to view the actual event details:

* For planned events, click the Reporting History button. In the Reporting History table, click one of the
actual events.

* For unplanned events, click the Show Details button.

On the Event Details page, you can click the items in the table under the user-defined composition sections
to drill down for more details.

Related Information

Event Details Page [page 17]
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8 Report Planned or Unplanned Events

8.1 Report Planned or Unplanned Events for a Purchase
Order

Context

To report an event for a purchase order, do the following:

Procedure

1. Launch the TPOF app.
2. From the worklist page, Click the Purchase Orders tab.

3. Click one of the purchase orders displayed to drill down for more information. The Purchase Order Details
page appears.

4. Inthe Events tab or Tracking Timeline tab, click Report button. Then choose Report Planned Event or
Report Unplanned Event to display their popups where you can select a planned or an unplanned event
respectively in the list:

¢ Corresponding user-defined fields are shown based on your selected event type.
* You can also add Estimated Time information for certain planned or unplanned event.

* When you report a standard admissible planned or unplanned event, you can upload attachments in
the Attachments tab.

* When you report a planned or an unplanned event, if you created a user model field with its type as
Attachments for this event type in the GTT standard model, you can have a user-defined attachment
tab to upload attachments.

i Note

* Supported attachment file types are: jpeg, jpg, gif, png, pdf, doc, docx, xIs, and xIsx.

* The total size of attachments cannot exceed 10MB.
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8.2 Report Planned or Unplanned Events for a Purchase
Order Item

Context

To report an event for a purchase order item, do the following:

Procedure

1. Launchthe TPOF app.

2. Click the Purchase Order Items tab, then click one of the purchaser order items to drill down for more
information. The Purchase Order Item Details page appears.

3. Inthe Events tab or Tracking Timeline tab, click the Report button. Then choose Report Planned Event or
Report Unplanned Event to display thier popups where you can select a planned or an unplanned event
respectively in the list:

* Corresponding user-defined fields are shown based on your selected event type.
* You can also add Estimated Time information for certain planned or unplanned event.

* When you report a standard admissible planned or unplanned event, you can upload attachments in
the Attachments tab.

* When you report a planned or an unplanned event, if you created a user model field with its type as
Attachments for this event type in the GTT standard model, you can have a user-defined attachment
tab to upload attachments.

i Note

* Supported attachment file types are: jpeg, jpg, gif, png, pdf, doc, docx, xIs, and xIsx.
* The total size of attachments cannot exceed 10MB.
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9 View Document Flow

9.1 View Document Flow of a Purchase Order

Context

To view the document flow of a purchase order, do the following:

Procedure

1. Launch the TPOF app.
2. From the worklist page, click the Purchase Orders tab.

3. Click one of the purchase orders displayed to drill down for more information. The Purchase Order Details
page appears.

4. Click the Document Flow tab. The Document Flow chart appears.

Related Information

Purchase Order Details Page [page 8]

9.2 View Document Flow of a Purchase Order Item

Context

To view the document flow of a purchase order item, do the following:
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Procedure

1. Launch the TPOF app.

2. Click the Purchase Order Items tab, then click one of the purchaser order items to drill down for more
information. The Purchase Order Item Details page appears.

3. Click the Document Flow tab. The Document Flow chart appears.

Related Information

Purchase Order Item Details Page [page 12]
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10 View Milestone Fulfillment Process of a
Purchase Order Item

Context

To view the milestone fulfilment process of a purchase order item, do the following:

Procedure

1. Launch the TPOF app.

2. Click the Purchase Order Items tab, then click one of the purchaser order items to drill down for more
information. The Purchase Order [tem Details page appears.

3. Click the Milestone Fulfillment Process tab to view its details.

Related Information

Purchase Order Item Details Page [page 12]
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11 Navigate to Other Apps

11.1 Navigate to the MIA App

11.1.1 Navigate from the Purchase Order Details Page

Context

To navigate to the MIA app from the Purchase Order Details page, do the following:

Procedure

1. Launchthe TPOF app.
2. Click the Purchase Orders tab.
3. Click one of the purchase orders displayed to drill down for more information. The Purchase Order Details

page appears. Now you can navigate to the MIA app by three ways:

* Inthe Document Flow tab, click one of the delivery item cards to show the buttons on its right side,

then click the button (@) to navigate to the MIA app.

¢ If you have created the Association to One field type in the standard tracked process “PurchaseOrder”
of the GTT Standard model and choose “InboundDelivery” as the Process Type when creating, the field
is displayed in the User Defined section in the Information tab. You can click the field value to navigate
to the MIA app to check the details.

* If you have created the Association to One field type in the standard tracked process
“PurchaseOrderltem” of the GTT Standard model and choose “InboundDelivery” as the Process Type
when creating, the field is displayed in the columns in the table of Purchase Order Item tab. You can
click the field value to navigate to the MIA app to check the details.
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11.1.2 Navigate from the Purchase Order Item Details page

Context

To navigate to the MIA app from the Purchase Order Item Details page, do the following:

Procedure

1. Launch the TPOF app.

2. Click the Purchase Order Items tab, then click one of the purchase order items to drill down for more
information. The Purchase Order [tem Details page appears.

3. Now you can navigate to the MIA app by three ways:
* Inthe Delivery Items tab, click one of the items in the table to navigate to the MIA app.

* Inthe Document Flow tab, click one of the delivery item cards to show the buttons on its right side,

P
then click the button \&J to navigate to the MIA app.

¢ If you have created the Association to One field type in the standard tracked process
“PurchaseOrderltem” of the GTT Standard model and choose “InboundDelivery” as the Process Type
when creating, the field is displayed in the User Defined section in the Information tab. You can click the
field value to navigate to the MIA app to check the details.

11.2 Navigate to the TS App

11.2.1 Navigate from the Purchase Order Details page

Context

To navigate to the TS app from the Purchase Order Details page, do the following:
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Procedure

1. Launch the TPOF app.
2. Click the Purchase Orders tab.
3. Click one of the purchase orders displayed to drill down for more information. The Purchase Order Details
page appears. Now you can navigate to the TS app by three ways:
* Inthe Document Flow tab, click one of the freight unit item cards or shipment cards to show the

N
buttons on its right side, then click the button (&) to navigate to the TS app to check the details

* If you have created the Association to One field type in the standard tracked process “PurchaseOrder”
of the GTT Standard model and choose “Shipment” or “FreightUnit” as the Process Type when
creating, the field is displayed in the User Defined section in the Information tab. You can click the
field value to navigate to the TS app to check the details.

¢ If you have created the Association to One field type in the standard tracked process
“PurchaseOrderltem” of the GTT Standard model and choose “Shipment” or “FreightUnit" as the
Process Type when creating, the field is displayed in the columns in the table of Purchase Order Items
tab. You can click the field value to navigate to the TS app to check the details.

11.2.2 Navigate from the Purchase Order Item Details Page

Context

To navigate to the TS app from the Purchase Order Item Details page, do the following:

Procedure

1. Launchthe TPOF app.

2. Click the Purchase Order Items tab, then click one of the purchase order items to drill down for more
information. The Purchase Order [tem Details page appears.

3. Now you can navigate to the TS app by three ways:

* Inthe Document Flow tab, click one of the freight unit item cards or shipment cards to show the

P
buttons on its right side, then click the (&) button to navigate to the TS app.

¢ If you have created the Association to One field type in the standard tracked process
“PurchaseOrderltem” of the GTT Standard model and choose Shipment” or “FreightUnit” as the
Process Type when creating, the field is displayed in the User Defined section in the Information tab.
You can click the field value to navigate to the TS app to check the details.

* If you have created the Association to One field type in the standard tracked process “InboundDelivery”
of the GTT Standard and choose “Shipment”, “FreightUnit” as the Process Type when creating, the field
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is displayed in the Inbound Delivery Items table. You can click the field value to navigate to the TS app
to check the details.

11.3 Navigate to the TSOF App

11.3.1 Navigate from the Purchase Order Details Page

Context

To navigate to the TSOF app from the Purchase Order Details page, do the following:

Procedure

1. Launchthe TPOF app.

2. Click the Purchase Orders tab.

3. Click one of the purchase orders displayed to drill down for more information. The Purchase Order Details
page appears.

4. Now you can navigate to the TSOF app by two ways:

* If you have created the Association to One field type in the standard tracked process
“PurchaseOrder"of the GTT Standard model and choose “SalesOrder” or “SalesOrderltem” as the
Process Type when creating, the field is displayed in the User Defined section in the Information tab.
You can click the field value to navigate to the TSOF app to check the details.

¢ If you have created the Association to One field type in the standard tracked process
“PurchaseOrderltem” of the GTT Standard and choose “SalesOrder” or “SalesOrderltem” as the
Process Type when creating, the field is displayed in the columns in the table of Purchase Order Items
tab. You can click the field value to navigate to the TSOF app to check the details.
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11.3.2 Navigate from the Purchase Order Item Details Page

Context

To navigate to the TSOF app from the Purchase Order Item Details page, do the following:

Procedure

1. Launch the TPOF app.

2. Click the Purchase Order Items tab, then click one of the purchase order items to drill down for more
information. The Purchase Order Item Details page appears.

3. Now you can navigate to the TSOF app by two ways:

* If you have created the Association to One field type in the standard tracked process
“PurchaseOrderltem” of the GTT Standard and choose “SalesOrder” or “SalesOrderltem” as the
Process Type when creating, the field is displayed in the User Defined section in the Information tab.
You can click the field value to navigate to the TSOF app to check the details.

¢ If you have created the Association to One field type in the standard tracked process “InboundDelivery”
of the GTT Standard and choose “SalesOrder” or “SalesOrderltem” as the Process Type when creating,
the field is displayed in the Inbound Delivery Items table. You can click the field value to navigate to the
TSOF app to check the details.

11.4 Navigate to the MOD App for the Stock Transport Order
Scenario

11.4.1 Navigate from the Purchase Order Details page

Context

To navigate to the MOD app from the Purchase Order Details page, do the following:
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Procedure

1. Launch the TPOF app.
2. Click the Purchase Orders tab.

3. Click one of the purchase orders displayed to drill down for more information. The Purchase Order Details
page appears.
4. Inthe Document Flow tab, click one of the outbound delivery item cards to show the buttons on its right

F
side, then click the button'\&/ to navigate to the MOD app to check the details

11.4.2 Navigate from the Purchase Order Item Details page

Context

To navigate to the MOD app from the Purchase Order Item Details page, do the following:

Procedure

1. Launchthe TPOF app.
2. Click the Purchase Order Items tab, then click one of the purchase order items to drill down for more
information. The Purchase Order Item Details page appears.
3. Now you can navigate to the MOD app by two ways:
* Inthe Document Flow tab, click one of the outbound delivery item cards to show the buttons on its

P
right side, then click the \¢

* Inthe Outbound Delivery Items table, click an outbound delivery number to navigate to the MOD app.

-
~) button to navigate to the MOD app.
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Important Disclaimers and Legal Information

Hyperlinks

Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

®  Links with the icon o : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your
agreements with SAP) to this:
®  The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.
®  SAPdoes not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.
L]

Links with the icon ’h": You are leaving the documentation for that particular SAP product or service and are entering an SAP-hosted Web site. By using
such links, you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this
information.

Videos Hosted on External Platforms

Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within
the control or responsibility of SAP.

Beta and Other Experimental Features

Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use
the experimental features in a live operating environment or with data that has not been sufficiently backed up.

The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your
feedback (e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code

Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax
and phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of
example code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language

SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities,
genders, and abilities.
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© 2023 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
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National product specifications may vary.
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kind, and SAP or its affiliated companies shall not be liable for errors or
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