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Typographic Conventions  

Type Style Description  

Example Words or character s quoted from the screen. These include field names, screen titles, 

pushbuttons labels, menu names, menu paths, and menu options.  

Textual c ross-references to other documents . 

Example  Emphasized words or expressions . 

EXAMPLE Technical names of system obje cts. These include report names, program names, 

transaction codes, table names, and key concepts of a programming language when they 

are surrounded by body text, for example, SELECT and INCLUDE. 

Example  Output on the screen. This includes file and directo ry names and their paths, messages, 

names of variables and parameters, source text, and names of installation, upgrade and 

database tools.  

Example  Exact user entry. These are words or characters that you enter in the system exactly as 

they appear in the d ocumentation.  

<Example>  Variable user entry. Angle brackets indicate that you replace these words and characters 

with appropriate entries to make entries in the system.  

EXAMPLE Keys on the keyboard, for example, F2  or ENTER. 
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1 Introduction  

This document  helps you to configure Focused Build Requirement -to-Deploy scenario for SAP Solution Manager 

with SAP Solution Manager 7.2. SPS 5 or higher as well as the stan dalone extensions . You don't have to work 

through the guide from A to Z. Just utilize the chapter with your specific scenario or use case you have in scope.  

¶ The chapter  Configuration of Focused Build Requirement -to -Deploy  comprises the configuration for the 

entire requirement  to  deploy scenario . 

In the chapter  Configuration of Standalone Extensions , you find information about  the configuration required 

for each stan dalone extension  delivered in ST-OST. 

The document  does not cover the following topics:  

¶ SAP Reporting and Dashboarding Service: Dashboard Factory  

¶ SAP Solution Manager Rapid Deployment Solution for Change Control Management  

¶ SAP Solution Manager Rapid Deploy ment Solution for Solution Documentation  

 Target Group  

This document targets technical consultants, application consultants, and support consultants who plan to 

perform the configuration of the component ST- OST 200 (Focused Build).  

 Overview of Focused Build  for SAP Solution Manager  

Focused Build for SAP Solution Manager is a turnkey solution that  starts with the creation of requirements in 

Process Management  (Solution Documentation). For these requirements, you create work package s, which are 

then broken dow n to work items , which are subsequently implemented . The go-live process can involve individual 

changes, groups of changes, or planned releases that are in line with a release plan and controlled by release 

phases. 

 General  

You can download the setup and co nfiguration guide for Focused Build 'Refresh Test System'  from the SAP 

Software Download Center at support.sap.com/swdc .  

For more information about Focused Build Solutions, refer to the SAP Support Portal at 

https://support.sap.com/en/solution -manager/focused -solutions.html  

https://support.sap.com/swdc
https://support.sap.com/en/solution-manager/focused-solutions.html
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2 Configurati on of Focused Build 
Requirement -to -Deploy  

 Basic Configuration of SAP Solution Manager  

2.1.1 Creating a Demo Landscape in SAP Solution Manager  

You create clients , for example,  801 (development system) , 802 (quality assurance system) , 803 (regression 

testing) , and 804  (productive system),  in your SAP Solution Manager development system to simulate a 

transport  landscape (DEV-QAS-REG-PRD).  

 

The following sections describe how you can generate a new client or copy an existing client.  

Generating Clients  

 Call transaction SCC4 and create a new client.  

 Log off from the system.  

 Log on to the new client with user SAP*  and password PASS. 

Copying  Client s 

 Call transaction SCCL. 

 Use the following parameters:  

Profile: SAP_CUST (if disk capacity is an issue, you can choose SAP_ALL instead)  

Source Client: 001 

If required, you can copy existing users from the working client w ith profile SAP_USER. 
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 Note  

Creating transport routes and RFC destinations is described in section Error! Reference source not found. . 

2.1.2 Configuring Transport Management System  (TMS)  

The following sections describe how you confi gure the Transport Management System (TMS).  

 Note  

Make sure that your transport domain has been configured correctly. For more information, call 

transaction STMS and choose Help Ÿ Application Help  Ÿ Transport Management System . 

Existing settings should already have been configured for the working  client in SAP Solution Manager. Do not 

change these settings. Create additional entries only for simulation clients.  

Activating Extended  Transport Control  

 Call transaction STMS. 

 Choose Overview Ÿ Systems . 

 Double-click the row containing your system.  

The Change TMS Configuration: System <system ID>  screen appears.  

 Choose the Transport Tool  tab page. 

 If it is not already there, add a row for  the CTC parameter: In the Parameters  column, enter CTC. 

 In the Value column, enter 1 for the CTC parameter.  

 Save your entries.   

 

Configuring the Transport  Strategy  

The QA approval procedure is not compatible with the approval procedure used in Change Re quest Management. 

In the Transport Management System , you therefore must deactivate the QA approval procedure in transport 

tracks in which the software distribution is controlled by Change Request Management .  



 

Focused Build for SAP Solution Manager  

Configuration  of Focused Build Requirement -to -Deploy  

 CUSTOMER  

© 2018 SAP SE or an SAP affiliate company. All rights reserved.   11 

 

You also activate the single transport strateg y because this prevents you from accidentally  executing Import All . 

All transports within the system landscape of Change Request Management must be processed by project 

imports.  

Proceed as follows:  

 Call transaction STMS. 

 Choose Overview Ÿ Transport Routes . 

 Double-click your system.  

You see the Display System Attributes  dialog box.  

 In the Transport strategy group  box, select Single transports  (because only Import Single  and Import Project 

All are used). 

 In the Quality assurance  group box, deselect Delivery after confirmation . 

 Choose Continue .  

 

Check ing  TMS Parameters  

 Call transaction STMS. 

 Choose Overview and then  Systems . 

 Double-click your system.  

You see the Display TMS Configuration: System <system ID>  screen. 

 Check that th e parameters are set as follow s: 

Parameter  Value 

CTC 1 

IMPORT_SINGLE_ONLY 1 

IMPORT_SINGLE_STRATEGY 1 

NO_IMPORT_ALL 1 

WORKFLOW_STRATEGY 0 
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Activat ing  TMS Trusted Services for All Transport Domains Involved  

TMS Trusted Services are used by Change Request Management to trigger transp ort s in managed systems  

remotely . You must activate this service in all domain controller systems that may be involved in Change Request 

Management processes.  

 Log on to the domain controller system in client 000.  

 Call transaction STMS and choose System Overview.  

 Choose Goto and then Transport Domain . 

 On the Management  tab page in the Security Options  group box, set the trusted services to Active . 

 Save and distribute th is configuration .  

 

Creating  a Transport Layer  

 Call transaction STMS and choose Transpor t Routes.  

 Switch to change mode and choose Edit.  

 Choose Transport Layer  and then Create. 

 Create transport layers ZPRJ (for project) and ZMAN (for maintenance).  

 

Creating  a Transport Route  

 Call transaction STMS and choose Transport Routes .  

 Switch to ch ange mode and choose Edit. Choose Transport Route  and then Create. 

 Create a consolidation.  
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 Place the cursor on the Transport Routes  entry and choose Create. 

 Activate the extended transport control (press F6 ). 

 Create a delivery.  

 Note  

The following screens hots are examples only . 

 

 

 

 

 Adopt the existing transport routes.  
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Assign ing  a Transport Layer to a Client  

In your simulation landscape, assign the transport layer  that  you have created earlier to the development  system  

client (801).  

 Call transaction STMS. 

 Choose Overview and then  Transport Routes . 

 Double-click your system.  

You see the Display System Attributes  dialog box.  

 Choose the Standard Transport Layer tab page. 

 Create an entry at the client level for the development system client (801) and the t ransport layer.  

 Save and distribute.  

 

Setting the Mandatory Project Assignment  

 Call transaction SE03. 

 Under Administration , double-click Display/Change Request Attributes . 

 Double-click the attribute SAP_CTS_PROJECT.  

 Make sure that the client -specific s ettings contain an entry for the development system client (801) and that 

the Required checkbox is selected.  

 Caution  

Do not acti vate this parameter system -wide! Only activate it for the development system client.  
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2.1.3 Implementing Mandatory  SAP Notes  

 

SAP Note Description  SAP 

Solution 

Manager 

Managed 

System  

2395850  CL_AI_CRM_IM_CATE_HELP=>GET_MULT_CATE_LIST_F4 

does not return correct category levels  

X  

1818804 Change Request Management :  

Enable client restriction for import subsets  

 X 

1731806  Change Request Management:  

Support of multi -client import  

 X 

2468171 ChaRM: Dump DBIF_RSQL_TABLE_UNKNOWN for table 

/SDF/TMW_ADM on sh adow systems  

X X 

2335056  ChaRM: runtime error PERFORM_PARAMETER_MISSING 

during creation of transport of copies  

 X 

 

2.1.4  Maintain ing  Number Ranges  

To maintain the number ranges, check that in SAP Solution Manager Configuration (transaction solman_setup ) 

in the Change Request Management scenario in the Check Prerequisites  step (1.1), the activity Adapt Number 

Ranges is executed successfully.  

http://service.sap.com/sap/support/notes/1818804
http://service.sap.com/sap/support/notes/1731806
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2.1.5 Related Documentation  

For more information about SAP Change Request Management, go to SAP Help Portal at 

https://help.sap.com/viewer/p/SAP_Solution_Manager , select version 7.2 SPS 3. Open the application h elp and 

select  Change Request Management . 

For more information about assigning roles, see the secu rity g uides for SAP Solution Manager at 

https://help.sap.com/viewer/p/SAP_Solution_Manager . 

Setting Up Component ST -OST 200  

Where necessary, t he support consultant must perform the followin g activities along with the basis team  of the 

customer.  

 Caution  

It is important that you follow the sequence of set -up steps described in the following sections. In 

particular, you have to activate the piece list before you activate the BC sets.   

2.1.6 Activat ing  the Piece List  

Call transaction SCC1 in your working client and activate the piece list /SALM/72_CUSTOMIZING,  which will 

supply your system with the predefined customizing. Copy the customizing  by putting the piece list into the the 

Transport Request f ield. The result of this activation can be verified in transaction SCC3. 

2.1.7 Important SAP Notes  

Before you set up component ST- OST 200 , make sure that you have read and considered the central SAP Note:  

SAP Note Description  

2541761 Focused Build: Release Planning 

2483056  Central Note for Focused Build 2.0 SP01 for SAP Solution Manager 7.2  

 Note  

SAP Note 2483056  must be implemented via transaction SNOTE after the piece list activation (refer to 

chapter Error! Reference source not found.  Error! Reference source not found. ). 

2.1.8 Transaction Types  

Focused Build uses the following transaction types:  

Transaction Type  Description  Usage 

S1MT Master Work Package   

https://help.sap.com/viewer/p/SAP_Solution_Manager
http://help.sap.com/saphelp_sm72_sp03/helpdata/en/4c/3acb82b50843b4e10000000a42189e/content.htm?frameset=/en/2b/614e1cb8204f35b477eac703073589/frameset.htm&current_toc=/en/37/24fe53582e0114e10000000a174cb4/plain.htm&node_id=588&show_children=false
https://help.sap.com/viewer/p/SAP_Solution_Manager
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Transaction Type  Description  Usage 

S1IT Work Package Project Management  without 

Portfolio Management  

S2IT Work Package Project Management with 

Portfolio Management (SAP 

Portfolio and Project 

Management)  

S3IT IT Requirement  Without Project Management  

S1CG Work Item  Work Item without transport 

requests  

S1CR Request for Change (RM)   

S1HF Urgent Change with TMS (Project 

Management)  

 

S1MJ Work Item   

S1MR Release Release Cycle Document  

S1RK Risk  

S1TM Defect Correction IT  Correction of a defect during 

test ing 

S1TR Test Request   

S1DM Defect Message  

S3CR Request for Change   

S4CT Request for Change Template for 

Simple Service Request  

Simple Service Request  

S4IT Incident Template for Simple 

Service Request  

Simple Service Request  

S4PT Problem Template for Simple 

Service Request  

Simple Service Request  

S4ST Service Request for Simple 

Service Request  

Simple Service Request  

2.1.9 Setup Steps  

It is important that you follow the sequence  of set-up steps  in this  outline . 

Maintain Transaction Types  

To perform the customization , call transaction DNO_CUST04 and enter the following data:  
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Field Name Sequence No Field Value 

CHARM_ADD According to customer 

requirements  

S1IT  

CHARM_ADD According to customer 

requirements  

S1RK 

CHARM_ADD According to customer 

requirements  

S1CR 

CHARM_ADD According to customer 

requirements  

S1MJ 

CHARM_ADD According to customer 

requirements  

S1CG 

CHARM_ADD According to customer 

requirements  

S1TR 

CHARM_ADD According to customer 

requirements  

S1HF 

CHARM_ADD According to customer 

requirements  

S1BR 

CHARM_ADD According to customer 

requirements  

S1MT 

CHARM_ADD According to customer 

requirements  

S1IR  

PROCESS_TYPE_ADD According to customer 

requirements  

SMFG 

PROCESS_TYPE_ADD According to customer 

requirements  

S1DM 

SMUD_TYPE_S1BR According to customer 

requirements  

FBBR 

Project Management  Configuration  

To get the project management working, standard customizing entries from client 000 must be copied into the 

working client.  

 Call transaction /n/RPM/CUST_COPY. 

 Copy all customizing tables, starting with /RPM/*  and INM* , to the current / working client from c lient 000.  

Activating  Services  

Activate all services for IT Service Management, Change Request Management, and Product and Portfolio 

Management.  

 Call transaction SICF_INST  and activate the following services:  

 SM_CHARM  

 SM_CRM_UI 
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If the services are acti vated successfully, you see a green traffic light icon.  

 Go to transaction SICF  and activate all of the services below the /default_host/sap/bc/bsp/salm   and 

/default_host/sap/bc/webdynpro/salm  nodes. 

 Activate all services in  /default_host/sap/bc/ui5_ui5/s alm. 

 Activate all services in  /default_host/sap/bc/ui5_ui5/stdf/libs  

 Activate all service s in / default_host/sap/bc/webdynpro/rpm . 

 Activate all services in / default_host/sap/opu/odata/salm . 

 Activate  the UI5 library servic es /default_host/sap/bc/bsp/stdf/ui 5 and libs. 

 If you like to add the log off page for  the SAP Solution Manager launchpad follow the instructions under: 

http://help.sap.com/fiori_bs2013/helpdata/en/c6/a414539196e50be10000000a441470/content.htm?fra

meset=/en/b7/383953fcabff4fe10000000a44176d/frameset.htm&current _toc=/en/fc/4a4c52eea9c871e

10000000a44176d/plain.htm&node_id=8    

 Here you should enter the following URL at Redirect to URL: 

http://<host>:<port>/sap/bc/ui5_ui5/ui2/ushell/shells/abap/Fiorilaunchpad.html   

 

Check ing  and Maintain ing  System Roles  

The initia lly delivered set of customizing is based on the following set of system roles:  

System Role Source Type of Role Description  

C SAP D - Source System  Development System  

http://help.sap.com/fiori_bs2013/helpdata/en/c6/a414539196e50be10000000a441470/content.htm?frameset=/en/b7/383953fcabff4fe10000000a44176d/frameset.htm&current_toc=/en/fc/4a4c52eea9c871e10000000a44176d/plain.htm&node_id=8
http://help.sap.com/fiori_bs2013/helpdata/en/c6/a414539196e50be10000000a441470/content.htm?frameset=/en/b7/383953fcabff4fe10000000a44176d/frameset.htm&current_toc=/en/fc/4a4c52eea9c871e10000000a44176d/plain.htm&node_id=8
http://help.sap.com/fiori_bs2013/helpdata/en/c6/a414539196e50be10000000a441470/content.htm?frameset=/en/b7/383953fcabff4fe10000000a44176d/frameset.htm&current_toc=/en/fc/4a4c52eea9c871e10000000a44176d/plain.htm&node_id=8
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System Role Source Type of Role Description  

D SAP O - Target System  Demo System  

T SAP O - Target System  Quality Assurance System  

E SAP O - Target System  Training System  

P SAP P - Production System  Production System  

S SAP O - Target System  SAP Reference System 

V SAP S - Single System  Evaluation System  

0 CUSTOMER R - Post-Processing 

System  

Retrofit System  

1 CUSTOMER O - Target System  Pre-Production System  

2 CUSTOMER O - Target System  Maintenance Development 

System  

3 CUSTOMER O - Target System  Test System  

The existing roles can be checked via transaction SM30 via view SMSY_ROLES. If the given system has a different 

set of system  roles there are 2 options:  

 Adjust the release dashboard customizing or  

 Adjust the system roles, if possible.  

Create additional (or adjust) system roles via transaction MAINT_ROLES: 

 

Use up- and down- buttons to change order of system roles according to s equence transport landscape. If of an 

already defined set of system roles at the customer the customizing of the release dashboard and batch import 

must be adjusted accordingly.  

In the Customizing of S AP Solution Manager , choose SAP Solution Manager Ÿ Focused Build Ÿ Dashboard 

Configurations  Ÿ Document KPI Framework you can adjust the system role dependencies.  
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 Recommendation  

It is recommended to have different system roles for different systems, e.g. the development system in 

the development branc h gets the system role C -Development System and the other development system 

in the maintenance branch 2 -Maintenance Development System.  

Maintain the Table HTTPURLLOC  

Go to transaction SE16 and maintain the new /WEBDYNPRO/SALM/* entry in table HTTPURLLOC. 

Depending on the current configuration in table HTTPURLLOC, a new entry needs to be maintained to open Web 

Dynpro applications of Focused Build with the correct URL.  

If the table is maintained, add the new  /WEBDYNPRO/SALM/* entry after the entry /WEBDYNPRO/SAP/* , but 

before entry  /* .  

 Note  

Further information can be found here: How to maintain the table HTTPURLLOC  

Background Processing  

Import  Control in Requiremen t -to Depl oy 

The Import Control in requirement -to-release scenario provides various options for mass deployment. Standard 

Import Customizing defines deployment rules for imports executed from a task list that import normal changes as 

preliminary import status and ur gent changes.  

Batch Import Customizing defines deployment rules for imports in a release context. 

/ SALM/BATCH_IMPORT_TRIGGER manages the import of normal changes . 

After successfully activating the piece list you  can continue with adjustments of the standar d customization  and 

maintaining the system related data. The  following  import variants are delivered via the piece list : 

¶ / SALM/COLLECTIVE_IMPORT 

For imports between 2 releases.  

¶ /SALM/ RELEASE 

For imports into PRE -PRD and PRD of everything included into 1 release.  

¶ / SALM/INTEGRATION_TEST 

For imports of Defect Corrections while release test phase into PRE -PRD.  

¶ /SALM/ QAS 

For imports into QAS.  

https://wiki.scn.sap.com/wiki/pages/viewpage.action?pageId=462054974
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Proceed as follows:  

 In the Customizing of S AP Solution Manager, choose SAP Solution Manager Ÿ Focused Build Ÿ Release 

Deployment and Batch Import  Ÿ Configure Release Deployment & Batch Import . A default customization is 

already provided by the piece list. Thus, an adjustment of the Batch Import Variants  node is not mandatory. 

Data you can adjust are Date & Time Validity  and Weekday Specifications . 

 Recommendation  

If you would like to adjust the batch import variants, you should copy the respective variant to avoid any 

interferences with future Support Packages and piece lists of ST -OST. 

 Configure the Import Strategies  according to your requirements and system landscape. A standard 

customizing is already provided after the activation of our piece list. But the Import Config  of the Import 

Strategies  is depending on the system role ( SysRole ID). If the given system roles are different from our 

recommended set of system roles, the Import Config  must be copied to adjust the SysRole ID. For further 
information in ter ms of recommended system roles refer to chapter  Error! Reference source not found. . 

 

 Select Maintain Landscape Data and maintain your system landscape per Import Config  which has been 

defined previously . As Solution ID you can maintain ' * '  or any dedicated solution. Usually there are more than 

1 system per Import Config . For special use cases where imports must be performed sequentially system 

after system (e.g. ERP and BW) the Sequence column can be utilized. If such a use case is not given the 

sequence can always be '10 '. If of a non-ABAP system check the Non-ABAP check-box. 

 

 The next step is to maintain the clients per Import Config  and system . There is again a Sequence which can be 

utilized in the same way as for the systems previously and the standard RFC Type is Trusted RFC . 
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Additional authorization is required for communication ( for example, for reading the import buffer etc.). The 

user of the RFC that connects to the managed system (TMW RFC for the communication client) must have 

authorization for the TMW_PROJECT_LOCK function group in the managed system for the S_RFC authorization 

object. The fallback solution is a client 000 connection.  

 Recommendation  

If you configure several systems for batch import  (ideally parallel imports ), several background processes 

must be available with job class C. For example, 10 parallel system s require  ideally 10 background 

processes .  

 Caution  

If you have several valid systems or clients for the same variant, you must maintain the Batch Import: 

Parameters  accordingly  in terms of the sequence.   

 

 Recommendation  

For the described use case, we recommen d that you use only one single sequence number . 

 If you like to execute /SALM/BATCH_IMPORT_TRIGGER regularly,  check the automatic rescheduling flag and 

define the frequency.  

 Go to transaction SE38, execute / SALM/BATCH_IMPORT_TRIGGER. Afterwards select relev ant Release to 

Import .  

 

 Note  

The first  release in the context of your release component is always the active one. Completed releases 

are not shown in this list . 
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 The next step is to select the relevant Import Variant . 

 

 Repeat the previous step for all required variants. In standard for / SALM/QAS. 

Data Extraction  for Solution Readiness Dashboard  

/SALM/DATA_EXTRACTION_PPMITSM extracts data for the dashboard . We recommend that you run this job daily, 

or manually before meetings. If project activity is high , run the job hourly. You can use the following variant s as of 

SP02: 

Variant  Description  

Focused_Build1  With Project and trend data without 

Portfolio  

Focused_Build2  With Project but without trend data and 

portfolio  

Focused_Build3  With projects and portf olio as well as 

trend data creation  

R2D Without PPM and trend data  

 

Before you can configure easily as shown below:  
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26  

CUSTOMER  

© 2018 SAP SE or an SAP affiliate company. All rights reserved.  

Focused Build for SAP Solution Manager  

Configuration  of Focused Build Requirement -to -Deploy  

 

 

 

For the Solution Readiness Dashboard trend (o r historical) data is required. Select the relevant variant and 

schedule the report i n background as recommended earlier.  

Additionally, it is recommended to run a data compression for the trend data on monthly, quarterly and yearly 

basis. Therefore, schedule a job for /SALM/DATA_EXTRACTION_DELETE avoiding performance impacts.  
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Additional  Job for Release Dashboard  

With SP01 we are introducing 2 additional jobs which are triggered by the event SAP_EXTRACTOR_EXTENT thrown 

by /SALM/DATA_EXTRACTION_PPMITSM:  

¶ /salm/transport_buffer_fill  

This job reads all open transports contained in the transpo rt buffer.  This job is only  valid for ST -OST SP01. 

¶  /salm/create_release_cache  

After the job /SALM/DATA_EXTRACTION_PPMITSM has run, all caches are invalidated. The scheduling of this 

job is optional, because it could run quite long, and it is just required  if you require very high performant 

dashboards.  

Data  Extraction for Test Management Dashboard  

Schedule /SALM/TSD_DATA_EXTRACTION daily by utilizing transaction SM36 Job Wizard. 

  

ABAP program name:  /SALM/TSD_DATA_EXTRACTION  

Date/time:  <end of day> (reco mmended)  

Period:  daily 

Transferring Recorded Times  

Schedule DPR_CATS_CPR_TRANSF to run daily (overnight) to transfer recor ded times back into the project.  

2.1.10 Activation of Virus Scan Profiles  

To activate the virus protection in your development system, go t o transaction /IWFND/VIRUS_ SCAN, search and 

activate the virus scan profile / UI5/UI5_INFRA_APP/REP_DT_PUT .  
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Can be checked upfront in transaction VSCANPROFILE. 

 

 Note  

Just in case you have not configured any virus scanner for your SAP Solution Manager system you can 

deactivate it easily.  

 

2.1.11 Multilevel Categorization  

Multilevel categorization lets you sort business transactions (for example, incidents) into as many as four levels. It 

integrates functions such as auto -completion and item determination base d on categories, and searches for 

related problems, knowledge articles, and change requests.  Schema samples  can be found attached to SAP Note 

2483056 . 

For more information, s ee the Multilevel Categorization  guide on the SAP Community Network at 

http://wiki.scn.sap.com/wiki . 

http://wiki.scn.sap.com/wiki































































































































































































































































































































































































































































































