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Global Rollout

June, 2020
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(MS SQL and SAP HANA) ends on June 30, 2020

https://help.sap.com/doc/542eec5fd4454d988ce8fb0ebbcd8437/9.3/en-US/SAP_Business_One_93_TopReSolutions.pdf
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Important Corrections Delivered in Patches

SAP Business One 9.3

This presentation provides an overview of the most important corrections, also known as Top 

ReSolutions, which are delivered in patches. A selection of the corrections is presented in more 

detail. 

Å For a complete overview of the corrections delivered in a specific patch, refer to the overview note.

Å For all enhancements in SAP Business One 9.3, please review the Highlights document.

Å For all changes made in the DI API interface between patches of SAP Business One version 9.3, refer to SAP Note 

2584704.

Å For Troubleshooting and Compatibility Information, refer to the following SAP Notes:

Å SAP Business One Sales Mobile App for iOS and Android - SAP Note 2267084

Å SAP Business One Service for iOS - SAP Note 2639956

Å For SAP Business One Patch Delivery Schedule refer to SAP Note 2267770.

Quick Access to the relevant PL: PL14, PL13, PL12, PL11, PL10; PL09; PL08; PL07; PL06; PL05; PL04; PL03; PL02; PL01

Mainstream maintenance for SAP Business One 9.3, both for MS SQL and SAP HANA, ends on June 30, 2020. 

Patch level 14 is the last patch for SAP Business One 9.3. Please refer to the Maintenance & Release Family and 

check the SAP Business One Upgrade Strategy for upgrade options. 

https://help.sap.com/doc/b55e5d2179e9439d95cd55929da27f0a/9.3/en-US/SAP_Business_One_9.3_Highlights.pdf
https://launchpad.support.sap.com/#/notes/2584704
https://launchpad.support.sap.com/#/notes/2267084
https://launchpad.support.sap.com/#/notes/2639956
https://launchpad.support.sap.com/#/notes/2267770
https://support.sap.com/en/offerings-programs/support-small-medium-enterprises/business-one/maintenance.html
https://help.sap.com/doc/011000358700001396142012e/9.3/en-US/B1_Upgrade_Strategy.pdf


SAP Business One 9.3 PL14
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SAP Business One 9.3 PL14 ïOverview Note 2927006

SAP Business One 9.3, version for SAP HANA PL14 ïOverview Note 2926998

Relevant Country Type Details

CH
Important

correction
Application Reacts When ISR Code is Entered

SAP Note 

2925087

All Legal changes Sales Quotations as Electronic Documents
SAP Note 

2900929

IT Legal changes e-Invoicing Additional Changes 2020
SAP Note 

2904868

MX Legal changes
Mappings and Scenarios for Electronic Documents ïPAC Edicom is changing the SSL certificate 

as of June 9, 2020

SAP Note 

2271455

https://launchpad.support.sap.com/#/notes/2927006
https://launchpad.support.sap.com/#/notes/2926998
https://launchpad.support.sap.com/#/notes/2925087
https://launchpad.support.sap.com/#/notes/2900929
https://launchpad.support.sap.com/#/notes/2904868
https://launchpad.support.sap.com/#/notes/2271455


SAP Business One 9.3 PL13



6PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  Ớ

SAP Business One 9.3 PL13 ïOverview Note 2873387

SAP Business One 9.3, version for SAP HANA PL13 ïOverview Note 2873413

Relevant Country Type Details

All
Important

correction
Enable/Disable Auto Resize Setting for User Forms and UDO Forms

SAP Note 

2878491

All Legal changes Renaming of Countries in Setup (Hong Kong, Taiwan, Macau)
SAP Note 

2869221

CH Legal changes Importing ISR Codes for A/P Invoices
SAP Note 

2858305

CN Legal changes Tax Category Code Implemented for the Golden Tax System (GTS)
SAP Note 

2852058

ES Legal changes Change in Report 349 for Credit Memos Based on A/P Invoices
SAP Note 

2845976

IL Legal changes Report 6111 Changes for 2018 Onwards
SAP Note 

2878496

IT Legal changes e-Invoice Changes 2020
SAP Note 

2889052

IT Legal changes Withholding Tax Certificate Change 2020
SAP Note 

2873406

IT Legal changes Tax Exemption Letter Change 2020
SAP Note 

2876559

https://launchpad.support.sap.com/#/notes/2873387
https://launchpad.support.sap.com/#/notes/2873413
https://launchpad.support.sap.com/#/notes/2878491
https://launchpad.support.sap.com/#/notes/2869221
https://launchpad.support.sap.com/#/notes/2858305
https://launchpad.support.sap.com/#/notes/2852058
https://launchpad.support.sap.com/#/notes/2845976
https://launchpad.support.sap.com/#/notes/2878496
https://launchpad.support.sap.com/#/notes/2889052
https://launchpad.support.sap.com/#/notes/2873406
https://launchpad.support.sap.com/#/notes/2876559
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SAP Business One 9.3 PL13 ïOverview Note 2873387

SAP Business One 9.3, version for SAP HANA PL13 ïOverview Note 2873413

Relevant Country Type Details

IN Legal changes Missing Fields Are Exposed in A/R Invoice -> Tax tab
SAP Note 

2893911

PL
Legal changes 

Integration

framework (B1if) 

Register of VAT Payers 
SAP Note 

2887093

PT Legal changes New Chart of Account Migration Tool
SAP Note 

2867255

PT Legal  changes New Chart of Accounts Setup for Newly Created Companies 
SAP Note 

2871356

SG Legal changes New Tax Codes and Rules for Imported Services
SAP Note 

2876625

UK Legal changes Making Tax Digital Journal Entries for VAT Declarations
SAP Note 

2850322

https://launchpad.support.sap.com/#/notes/2873387
https://launchpad.support.sap.com/#/notes/2873413
https://launchpad.support.sap.com/#/notes/2893911
https://launchpad.support.sap.com/#/notes/2887093
https://launchpad.support.sap.com/#/notes/2867255
https://launchpad.support.sap.com/#/notes/2871356
https://launchpad.support.sap.com/#/notes/2876625
https://launchpad.support.sap.com/#/notes/2850322


SAP Business One 9.3 PL12
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SAP Business One 9.3 PL12 ïOverview Note 2832070

SAP Business One 9.3, version for SAP HANA PL12 ïOverview Note 2832113

Relevant Country Type Details

All
Important 

correction
Sending Attachments in Electronic Document Files

SAP Note 

2865877

All
Important

correction
You Can Now Use the new API to Get Employee Images in Service Layer

SAP Note 

2827753

All Legal changes
DPP*/GDPR and Attachment Entries as Personal Data
*DPP = Data Protection & Privacy

SAP Note 

2847064

AR Legal changes Electronic Credit Invoice Payment Instrument
SAP Note 

2823673

Central MENA Legal changes Localization Code Change from XM to AE including License Generation
SAP Note 

2855942

CN Legal changes Renaming of Localization
SAP Note 

2846522

CR Legal changes Withholding Tax on Credit and Debit Card Payments
SAP Note 

2819084

ES Legal changes Changes in Report 349
SAP Note 

2861532

ES Legal changes Tax Groups for Acquisition/Reserve and Non-Deductible Amounts
SAP Note 

2831960

https://launchpad.support.sap.com/#/notes/2832070
https://launchpad.support.sap.com/#/notes/2832113
https://launchpad.support.sap.com/#/notes/2865877
https://launchpad.support.sap.com/#/notes/2827753
https://launchpad.support.sap.com/#/notes/2847064
https://launchpad.support.sap.com/#/notes/2823673
https://launchpad.support.sap.com/#/notes/2855942
https://launchpad.support.sap.com/#/notes/2846522
https://launchpad.support.sap.com/#/notes/2819084
https://launchpad.support.sap.com/#/notes/2861532
https://launchpad.support.sap.com/#/notes/2831960
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SAP Business One 9.3 PL12 ïOverview Note 2832070

SAP Business One 9.3, version for SAP HANA PL12 ïOverview Note 2832113

Relevant Country Type Details

GR Legal changes MYF Report Updates
SAP Note 

2833754

IN Legal changes No Transaction Threshold in TDS Type Withholding Tax
SAP Note 

2823174

IN Legal changes Withholding Tax TDS Amount Rounded in System Currency and Foreign Currency
SAP Note 

2823596

NO Legal changes SAF-T Reporting for Norway in App
SAP Note 

2836156

PT Legal changes Taxonomy Codes and Electronic Invoicing Changes
SAP Note 

2858572

RU Legal changes Profit Tax Reporting Update
SAP Note 

2835443

https://launchpad.support.sap.com/#/notes/2832070
https://launchpad.support.sap.com/#/notes/2832113
https://launchpad.support.sap.com/#/notes/2833754
https://launchpad.support.sap.com/#/notes/2823174
https://launchpad.support.sap.com/#/notes/2823596
https://launchpad.support.sap.com/#/notes/2836156
https://launchpad.support.sap.com/#/notes/2858572
https://launchpad.support.sap.com/#/notes/2835443
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Feature

Á For GDPR, additional objects for 

Attachment Entry fields are added to 

Personal Data Management. 

Á Set Attachment Entry fields to Personal 

to include the relevant attachments in 

personal data processes.

Á Run Personal Data Management 

Wizard for Data Cleanup, Blocking, 

Unblocking applies

Á As a result of Data Cleanup and 

Blocking Attachment tabs are 

containing no data.

Á Cleanup and blocking have no impact 

on the physical files.

Benefit

Á Compliance with GDPR requirements

*DPP = Data Protection & Privacy

DPP*/GDPR and Attachment Entries as Personal Data
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SAP Business One 9.3 PL11 ïOverview Note 2801356

SAP Business One 9.3, version for SAP HANA PL11 ïOverview Note 2801340

Relevant Country Type Details

All
Important 

correction
Support of Microsoft Office 2019 (MS Word 2019 & MS Excel 2019)

SAP Note 

2832034

All
Important

correction
Use Single User Connection Settings to Block or Warn About an Update to System Settings

SAP Note 

2798307

All
Important

correction
Support 5000 Menus manipulation in User Interface API During One Execution

SAP Note 

1741137

All
Important

correction
Restricted Access to SBOCOMMON Database Using DI API

SAP Note 

2766004

All
Important

correction
New Financial Business Assessment Report

SAP Note 

2815241

All
Important

correction
Improved Electronical Document Monitor 

SAP Note 

2799654

All
Integration

framework (B1if)
Updating Exchange Rates in SAP Business One 

SAP Note 

2812747

All Legal changes Reference Documents with DI API
SAP Note 

2796130

All Legal changes According the GDPR the Employee Master Data is added to the Personal Data Management
SAP Note 

2801441

https://launchpad.support.sap.com/#/notes/2801356
https://launchpad.support.sap.com/#/notes/2801340
https://launchpad.support.sap.com/#/notes/2832034
https://launchpad.support.sap.com/#/notes/2798307
https://launchpad.support.sap.com/#/notes/1741137
https://launchpad.support.sap.com/#/notes/2766004
https://launchpad.support.sap.com/#/notes/2815241
https://launchpad.support.sap.com/#/notes/2799654
https://launchpad.support.sap.com/#/notes/2812747
https://launchpad.support.sap.com/#/notes/2796130
https://launchpad.support.sap.com/#/notes/2801441
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SAP Business One 9.3 PL11 ïOverview Note 2801356

SAP Business One 9.3, version for SAP HANA PL11 ïOverview Note 2801340

Relevant Country Type Details

CZ Legal changes VAT Calculation Based on Gross Amount Updated
SAP Note 

2815796

CR and GT Legal changes Unrestricted Enablement of Electronic Documents Functionality
SAP Note 

2803862

IT Legal changes VAT Allocation Date Default Entry
SAP Note 

2809094

JP Legal changes 2019 Tax Changes in Japan
SAP Note 

2765036

MX Legal changes
DIOT Reporting 2019 

(Declaración Informativa de Operaciones con Terceros or Declaration of Operations with Third Parties)

SAP Note 

2773310

MX Legal changes New Limited Rules when Electronic Documents can be Cancelled
SAP Note 

2801484

RU Legal changes New VAT Rate and Electronic VAT Declaration 2019
SAP Note 

2811580

RU Legal changes Down Payments in Foreign Currencies
SAP Note 

2789637

US
Important

correction
Support Editing the Calculated Tax Amount Created through DI API or Service Layer

SAP Note 

2771989

https://launchpad.support.sap.com/#/notes/2801356
https://launchpad.support.sap.com/#/notes/2801340
https://launchpad.support.sap.com/#/notes/2815796
https://launchpad.support.sap.com/#/notes/2803862
https://launchpad.support.sap.com/#/notes/2809094
https://launchpad.support.sap.com/#/notes/2765036
https://launchpad.support.sap.com/#/notes/2773310
https://launchpad.support.sap.com/#/notes/2801484
https://launchpad.support.sap.com/#/notes/2811580
https://launchpad.support.sap.com/#/notes/2789637
https://launchpad.support.sap.com/#/notes/2771989
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SAP Business One 9.3 PL10 ïOverview Note 2768847

SAP Business One 9.3, version for SAP HANA PL10 ïOverview Note 2768874

Relevant Country Type Details

All
Important

correction
Default Elements to Maintain Unified Translations for SAP Crystal Reports Layouts

SAP Note 

2785541

All
Important 

correction
How to Block Updating Address ID in Business Partner Master Data

SAP Note 

2763632

All
Important 

correction
Automated UDT and UDF correction during the upgrade

SAP Note 

2727525

All
Important 

correction
User password management is available for Power Users running in SAP Business One Cloud

SAP Note 

2788289

All
Important 

correction
Preview Order services is exposed for Service layer

SAP Note 

2633801

All
Important 

correction
The default connection string in UI API was removed to improve the security

SAP Note 

2755830

All
Important 

correction
SUSE Linux Enterprise Server 12 Support Pack 4 is supported for SAP Business One

SAP Note 

2746006

All
Important 

correction
Service Layer availability API

SAP Note

2796799

https://launchpad.support.sap.com/#/notes/2768847
https://launchpad.support.sap.com/#/notes/2768874
https://youtu.be/s44p4ri7N6k
https://launchpad.support.sap.com/#/notes/2785541
https://launchpad.support.sap.com/#/notes/2763632
https://launchpad.support.sap.com/#/notes/2727525
https://launchpad.support.sap.com/#/notes/2788289
https://launchpad.support.sap.com/#/notes/2633801
https://launchpad.support.sap.com/#/notes/2755830
https://launchpad.support.sap.com/#/notes/2746006
https://launchpad.support.sap.com/#/notes/2796799
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SAP Business One 9.3 PL10 ïOverview Note 2768847

SAP Business One 9.3, version for SAP HANA PL10 ïOverview Note 2768874

Relevant Country Type Details

All Legal changes Enable Inventory Aging Report in All Localizations
SAP Note

2773866

AT,BE,CH,CY,DK,

FI,ES,GR,NL,NO,

PL,PT,SE,TR

Legal changes Cash Discount Accounts for Tax Group Postings
SAP Note

2772055

AR Legal changes Electronic Credit Invoice (ĂFactura de Cr®dito Electr·nicañ or FCE)
SAP Note 

2796211

IT Legal changes Tax Summary Changes ïVAT Date
SAP Note

2775586

MX Legal changes Electronic Document Cancellation Support
SAP Note 

2795698

RU Legal changes Payment Order Changes
SAP Note

2750288

RU Legal changes Down Payments in Foreign Currencies Enhancement
SAP Note

2748176

UK Legal changes
Making Tax Digital 
Additional fraud prevention header information provided when sending to the government tax authorities (HMRC)

SAP Note 

2784972

https://launchpad.support.sap.com/#/notes/2768847
https://launchpad.support.sap.com/#/notes/2768874
https://launchpad.support.sap.com/#/notes/2773866
https://launchpad.support.sap.com/#/notes/2772055
https://launchpad.support.sap.com/#/notes/2796211
https://launchpad.support.sap.com/#/notes/2775586
https://launchpad.support.sap.com/#/notes/2795698
https://launchpad.support.sap.com/#/notes/2750288
https://launchpad.support.sap.com/#/notes/2748176
https://launchpad.support.sap.com/#/notes/2784972
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SAP Business One 9.3 PL09 ïOverview Note 2728626

SAP Business One 9.3, version for SAP HANA PL09 ïOverview Note 2728662

Relevant Country Type Details

All Legal changes
EU - GDPR ïGeneral Data Protection Regulation
Make User-Defined Fields as Sensitive Personal Data. Please refer to the How to Guide for details.

SAP Note

2716760

All
Integration

framework (B1if)
Enhancements in XML Editor, Message Log, and Help (B1 DI-API Object)

SAP Note 

2747717

All
Integration

framework (B1if)
version 2.0

Mapping Tool
SAP Note 

2753879

MENA Legal changes New Localization for Central MENA covering AE/EG/LB/OM/QA/SA
SAP Note 

2721929

https://launchpad.support.sap.com/#/notes/2728626
https://launchpad.support.sap.com/#/notes/2728662
https://help.sap.com/doc/af9b95aa6c5f43a7bdcb6ed5479cd5bc/9.3/en-US/How_to_Manage_the_Protection_of_Personal_Data_in_SAP_Business_One_9.3.pdf
https://launchpad.support.sap.com/#/notes/2716760
https://launchpad.support.sap.com/#/notes/2747717
https://launchpad.support.sap.com/#/notes/2753879
https://launchpad.support.sap.com/#/notes/2721929
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SAP Business One 9.3 PL09 ïOverview Note 2728626

SAP Business One 9.3, version for SAP HANA PL09 ïOverview Note 2728662

Relevant Country Type Details

UK Legal changes Making Tax Digital
SAP Note

2456346

ES Legal changes Default Values for Credit Memos
SAP Note 

2737321

RU Legal changes Down Payments Created from Payments of Sales Orders
SAP Note 

2732201

IN Legal changes Multiple Branches Enablement in Existing Databases
SAP Note 

2737176

IN Legal changes
Goods and Service Tax ïrequest access to SAP JAM on GST from Martin Pavlinsky
Includes E-Way Bill.

SAP Note

2194689

SG Legal changes Customer Accounting (Follow-Up)
SAP Note 

2733017

PA Legal changes Electronic Documents activated
SAP Note 

2761037

IT Legal changes Withholding Tax ñUNICAò Certificate Change
SAP Note 

2737210

IT
Important 

correction
Electronic Invoicing Process Only Triggered When Electronic Documents Are Added

SAP Note 

2747872

https://launchpad.support.sap.com/#/notes/2728626
https://launchpad.support.sap.com/#/notes/2728662
https://launchpad.support.sap.com/#/notes/2456346
https://launchpad.support.sap.com/#/notes/2737321
https://launchpad.support.sap.com/#/notes/2732201
https://launchpad.support.sap.com/#/notes/2737176
mailto:martin.pavlinsky@sap.com
https://launchpad.support.sap.com/#/notes/2194689
https://launchpad.support.sap.com/#/notes/2733017
https://launchpad.support.sap.com/#/notes/2761037
https://launchpad.support.sap.com/#/notes/2737210
https://launchpad.support.sap.com/#/notes/2747872
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Feature

Á For GDPR, user-defined fields (UDFs) that hold 

personal data can be marked as Sensitive 

Personal Data

Á These UDFs must be Alphanumeric (type) and 

Text (structure)

Á Encrypted data can be viewed by Authorized 

Personnel (right-click)

Á Data Cleanup, Blocking, Unblocking applies

Á Data Report shows the decrypted personal data

Benefit

Á Compliance with GDPR requirements

User-Defined Fields marked as Sensitive Personal Data
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Feature

Á Define simple mappings by clicking elements

Á For more complex mappings:

Á Use XPath* and integration framework 

functions

Á Define and use variables, use predefined 

variables and JavaScript functions

Á Make use of inbuilt support for collaboration 

in mapping projects

Á Supports XSD to XML generation

Á Offers predefined XML structures for SAP Business 

One

Benefit

Á Generate, test, validate and integrate easily XSLs 

in your scenario steps

Integration Framework 2.0 ïMapping Tool 1/2

* XPath, a W3C recommendation, includes over 200 functions for string and 

numeric values, Booleans, date and time comparison, node and sequence 

manipulation, and much more.

Source Target

Choose Scenarios, open package and select Mapping Tool



23PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  Ớ

XSD to XML Generator

Mapping Tool

XSD

XSD for Validation

XSD

Definition 

Document

Initialization
Generate 

Full / View

XML

Source Target

Mapping Definition 

Document

Gen 

XSLTXSLT

Test Message

Test Outbound

retrieve

XSD

generate generate generateretrieve

select select

storeretrieve

Test Result

Test Run
trigger

validate

generate

XSD

Integration Framework 2.0 ïMapping Tool Architecture 2/2
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SAP Business One 9.3 PL08 ïOverview Note 2709774

SAP Business One 9.3, version for SAP HANA PL08 ïOverview Note 2709737

Relevant Country Type Details

All Legal changes
EU - GDPR ïGeneral Data Protection Regulation
Sales Employees/Buyers. Please refer to the How to Guide for details.

SAP Note

2705017

All
Important

correction
Access Administration Console Using Firefox exposed

SAP Note

2697638

All
Integration

framework (B1if)
Passport Support for integration framework

SAP Note

2701269

IT Legal changes Electronic Invoicing 2019 ïFollow-up
SAP Note

2726517

IN Legal changes
Goods and Service Tax ïrequest access to SAP JAM on GST from Martin Pavlinsky
Includes E-Way Bill.

SAP Note

2194689

IL Legal changes Check Enhancement in Esc File
SAP Note

2718642

SG Legal changes Customer Accounting
SAP Note

2716292

UK Legal changes Making Tax Digital
SAP Note

2701273

https://launchpad.support.sap.com/#/notes/2709774
https://launchpad.support.sap.com/#/notes/2709737
https://help.sap.com/doc/af9b95aa6c5f43a7bdcb6ed5479cd5bc/9.3/en-US/How_to_Manage_the_Protection_of_Personal_Data_in_SAP_Business_One_9.3.pdf
https://launchpad.support.sap.com/#/notes/2705017
https://launchpad.support.sap.com/#/notes/2697638
https://launchpad.support.sap.com/#/notes/2701269
https://launchpad.support.sap.com/#/notes/2726517
mailto:martin.pavlinsky@sap.com
https://launchpad.support.sap.com/#/notes/2194689
https://launchpad.support.sap.com/#/notes/2718642
https://launchpad.support.sap.com/#/notes/2716292
https://launchpad.support.sap.com/#/notes/2701273
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Feature

Á New option to restrict searching for Sales Employees 

and Buyers not related to Employee Master Data

Á Sales Employees and Buyers can be :

Á Reported on

Á Cleaned up

Á Blocked

Á Unblocked

Á New button in the Personal Data Management 

Wizard to Clear Table

Á Sales Employees/Buyers ïSetup

Á New column to show status of record

Á Cleaning Up, erases all personal data except 

for Sales Employee Name which is set into a 

unique dummy string

Á Blocking, personal data is encrypted

Benefit

Á Compliance with GDPR requirements

Sales Employees and Buyers not related to Employee Master Data


























































































































