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1 Artificial Intelligence and Machine
Learning Features

The integration of artificial intelligence (Al) and machine learning features into SAP Fieldglass can significantly
enhance the application by optimizing various aspects of the contingent and services workflows.

Algorithms can analyze historical data, contractor and supplier performance, project requirements and
outcomes, and market data, allowing customers to proactively address staffing and resource challenges,
mitigate risks, and provide fair and competitive rates to optimize workforce spend. These technologies
streamline processes, improve decision-making, and drive better outcomes in contingent workforce
management and services procurement.

Current Offerings

The following features are currently available for SAP Fieldglass:
Artificial Intelligence

¢ Generate Job Description using Al

¢ Translate Job Description using Al

* Generate Statement of Work Description using Al
¢ Joule

*  SOW Creation with SAP Document Al

Machine Learning

* Resume Assessment

* O*NET Code Recommendations

* Assessing Experience

* Highlighting Skills

* Qualifications Recommendations on Job Postings

1.1 Generative Al Features for Enhancing Descriptions

Generative Artificial Intelligence can be leveraged to streamline workforce management and procurement
processes. Customers with access can use Generative Al to enhance job posting descriptions and statement of
work descriptions, and translate job posting descriptions to your company's supported languages.

Crafting high-quality, detailed descriptions can be time consuming and challenging for users who create job
postings and statements of work. The use of Al to enhance descriptions can streamline this activity and

lessen cycle times for hiring workers and procuring services. In addition, to ensure that job descriptions are
clearly understood by regional suppliers, Al can be used to translate the text into languages supported by your
organization.

These features provide cutting-edge Al capabilities to empower you to craft well-structured, comprehensive
descriptions that will ensure your suppliers can meet your needs with greater accuracy.
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® Note

Customers must purchase the SAP Al Unit SKU to access these premium Generative Al features.

1.1.1 Al-Assisted Event Hierarchy Generation

Generative Al is used to automate event hierarchy creation from prompts that the buyer selects. The selected
prompts identify the relevant content and the Al generates a structured, accurate draft event hierarchy.

Prerequisites

You must purchase the SAP Al UNIT SKU to enable this premium Generative Al feature.

Required Setup

The following setup is required to use Al for event hierarchy. You must complete all four steps before this
feature is available for use.

Enable the company configuration.
Enable user role permissions.

Set the rule on the SOW type.

Set the rule on the SOW template.

s W

Enable the Company Configuration

Reach out to Product Support to enable the Generate hierarchical events using Al company configuration.

Set User Role Permissions

Users who have permission to manage event hierarchies will be allowed to use Al to create event hierarchies.

Set the Type and Template Rules

To allow the use of Al for descriptions, complete the following steps:

1. Enable the Allow statements of work to use Al-generated descriptions rule on SOW types. This enables
the feature at the template level.

2. Enable the Allow statements of work to use Al-generated descriptions rule on SOW templates. This
enables the feature at the statement of work level.

When the rule is enabled, the Add Characteristics window with Events selected will show a Generate option.
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Using This Feature

Once setup is completed, users who create templates and statements of work can begin using this feature. The
following steps apply to both the template and the statement of work:

® Note

The Al will only generate single-level hierarchical events.

1. Open an existing template or a draft statement of work, or begin creating a new one. If you are creating
one, it is recommended that you complete creation prior to using this feature. Al can use aspects of your
statement of work, such as the SOW description—which itself can be created using Al assistance—to
generate a higher-quality set of hierarchical events.

2. Select the Add Characteristics tab.

Add Characteristics

Lookup (optional)

+" Generate Add New Event Hierarchy Add New Event

2]

No Events have been created for this Statement of Work

Accounting ~

2B compistetater | cance

3. Choose Events.

4. Select Generate.
An Artificial Intelligence Consent displays.
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Artificial Intelligence Consent X

Artificial Intelligence generates results based on multiple
sources; not all sources will be correct. Before accepting the
output, ensure you have reviewed all Al-generated content and
adjust as needed.

[:] Don't show this message again

n Cancel

5. Select OK to continue. Be sure to check the Don't show this message again option if you do not want to
provide consent again the next time you use this feature. The Set Prompts flyout is shown.

Al and Machine Learning Capabilities at SAP Fieldglass
6 INTERNAL - Authorized for SAP Customers and Partners Artificial Intelligence and Machine Learning Features



Set Prompts (® About prompts

Select the required prompts to use within the generation of hierarchical events.

Use existing data
(V) Name (v) Classification (v/) Description
(v] start Date and End Date (v Maximum Budget (Currency)

(V] SOW Template Data (v/) Existing Events

Number of Hierarchical Events (up to 20) *

[ 4 o

To learn more about using prompts for Al, select About prompts.

6. Select the existing data that you want Al to consider in your description.

In the Use existing data section, include information from your profile and from your statement of work.
The Name of the statement of work is required to provide the necessary context. We also recommend
that you include the information from your Description. Additional data from Classification, Start Date
and End Date, Maximum Budget (Currency), SOW Template Data, and Existing Events enhance the
Al-generated output.

7. Set the total Number of Hierarchical Events (up to 20) that the Al should provide.

8. Once your prompts are set, select Generate to let Al create your hierarchical events. After your hierarchical
events are generated, you will be able to review them and accept the output or you can use the Regenerate
option to have the tool modify them.
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® Note

Remember that while Al generally produces high-quality content, it may not be entirely accurate or
it may generate text that does not meet your needs. Reviewing is a vital step prior to accepting the
Al-generated content.

After accepting hierarchical events, you can edit or add to them as needed within the statement of work.

Related Information

Configuring Event Hierarchy

1.1.2 Al-Assisted Job Description Creation

The Al-Assisted Job Description Creation feature can be used to generate a job posting description using
aspects of the job posting.

Required Setup

The following setup is required to use Al for job posting descriptions. You must complete all four steps before
this feature is available for use.

1. Enable the company configuration.

2. Set the rule on the contingent type.

3. Set the rule on the job posting template.
4. Enable user role permissions.

Enable the Company Configuration

Reach out to Product Support to enable the Generate job description using Al company configuration.

® Note

Before the company configuration can be enabled, you must purchase the SAP Al Unit SKU.

Set User Role Permissions

Users who have permission to manage job postings will be allowed to use Al to enhance descriptions when all
required setup is completed.

Set the Type and Template Rules

To allow the use of Al for descriptions, complete the following steps:

1. Enable the Allow job postings to use Al-enhanced job descriptions rule on contingent types. This enables
the feature at the template level.
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2. Enable the Allow job postings to use Al-enhanced job descriptions rule on job posting templates. This
enables the feature at the job posting level.

When the contingent type rule is enabled, an Enhance with Al option displays above the Description field on
job posting templates. This allows you to use this feature at the template level to accommodate scenarios
where the description should be set at the template level to default on job postings. Enabling the Allow job
postings to use Al-enhanced job descriptions rule on job posting types and templates also automatically
enables the Job description is mandatory rule, which causes descriptions to become mandatory when
creating job postings.

Using this Feature

Once setup is completed, users who create templates and job postings can begin using this feature.

® Note

It's important to remember that while Al generally produces high-quality content, there is a chance that
it may not be entirely accurate, or it may generate text that doesn't meet your needs. Generated content
should always be thoroughly reviewed.

The following steps apply to both the template and the job posting:

1. Open an existing template or a drafted job posting, or begin creating a new one. If you are creating one,
it's recommended that you complete creation prior to using this feature. Al can use aspects of your job
posting, such as qualifications, to generate a higher quality description.

2. Enter a Description if there isn't one already. While Al can be used to generate a description from scratch,
it is recommended that you use an existing description so that the result is more accurate and will be more
likely to meet your needs.

3. Select the Enhance with Al button. An Artificial Intelligence Consent appears. Select OK to continue. Be
sure to check the Don't show this message again option if you do not want to provide consent again the
next time you use this feature. The Set Prompts flyout appears.

To learn more about using prompts for Al, select About prompts.

4. Select the existing data you want Al to consider in your description. Title is required, therefore it is selected
by default and cannot be deselected. Options are Existing Description (recommended) and Qualifications.
These options are only selectable if they are included in the template or the job posting.

5. Select the sections in which you want Al to organize the contents of your description. Options are
Summary, Requirements, and Job Responsibilities.

6. Enter the target word count. The minimum is 100. The maximum is 1,500. The generated word count will
be at or less than the value entered.

It's important to note that the generated description cannot exceed the 10,000 character limit in the
Description field on job postings.

7. To use the same selections each time you use this feature, select Remember prompt selections. If you
save your selections, the next time you use this feature, steps 4-7 will not be necessary.

8. Select Generate. The Enhance with Al window opens and shows the Current Description and the Al-
Generated Description.

9. Thoroughly review the Al-generated content.

a. If you don't want to use the Al-generated description, select Cancel.
b. To try again, select Regenerate. The Al tool will provide a modified description.
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c. To modify the prompt selections, select Modify Prompts. The Set Prompts modal will appear where you
can change your selections. Select Update to save the new prompt selections, then select Regenerate to
use the new prompt.

10. To use the Al-generated description, select Accept. Your new description populates the Description field
on the job posting. After the description is accepted, you can edit it or add to it as needed, within the job
posting.

Things to note:

¢ If you select the Remember prompt selections option, the next time you choose the Enhance with Al
button on any job posting description, you will not be prompted to set up a prompt. The Al tool will use your
saved selections each time until you choose to modify your prompt.

* It'srecommended that you use an existing description as part of your prompt as it will improve the
accuracy of the Al-enhanced description.

* |f the Description field is left blank, when you select Enhance with Al, the Enhance with Al window only
displays the Al-Generated Content section and a description is generated automatically based on other
aspects of your job posting.

* Be suretoreview your Al-enhanced description carefully before accepting it. There is no way to revert back
to the original description once it's replaced unless you cancel out of the job posting. This could result in
lost work.

1.1.3 Al-Assisted SOW Description Creation

The Al-Assisted SOW Description Creation feature can be used to generate a statement of work description
using aspects of the statement of work.

Required Setup

The following setup is required to use Al for job posting descriptions. You must complete all four steps before
this feature is available for use.

1. Enable the company configuration.
2. Set the rule on the SOW type.

3. Setthe rule on the SOW template.
4. Enable user role permissions.

Enable the Company Configuration

Reach out to Product Support to enable the Generate statement of work description using Al company
configuration.

® Note

Before the company configuration can be enabled, you must purchase the SAP Al Unit SKU.
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Set User Role Permissions

Users who have permission to manage statements of work will be allowed to use Al to enhance descriptions
when all required setup is completed.

Set the Type and Template Rules
To allow the use of Al for descriptions, complete the following steps:

1. Enable the Allow statements of work to use Al-enhanced descriptions rule on SOW types. This enables
the feature at the template level.

2. Enable the Allow statements of work to use Al-enhanced descriptions rule on SOW templates. This
enables the feature at the statement of work level.

When the SOW type rule is enabled, an Enhance with Al option displays above the Description field on SOW
templates. This allows you to use this feature at the template level to accommodate scenarios where the
description should be set at the template level to default on statement of work. Enabling the Allow statements
of work to use Al-enhanced descriptions rule on SOW types and templates automatically enables the SOW
description is mandatory rule as well, which causes descriptions to become mandatory on SOWs.

Using this Feature

Once setup is completed, users who create templates and statements of work can begin using this feature.

® Note

It's important to remember that while Al generally produces high-quality content, there is a chance that
it may not be entirely accurate, or it may generate text that doesn't meet your needs. Generated content
should always be thoroughly reviewed.

The following steps apply to both the template and the statement of work:

1. Open an existing template or a draft statement of work, or begin creating a new one. If you are creating
one, it's recommended that you complete creation prior to using this feature. Al can use aspects of your
statement of work, such as clauses and characteristics, to generate a higher quality description.

2. Enter a Description if there isn't one already. While Al can be used to generate a description from scratch,
it is recommended that you use an existing description so that the result is more accurate and will be more
likely to meet your needs.

3. Select the Enhance with Al button. An Artificial Intelligence Consent appears. Select OK to continue. Be
sure to check the Don't show this message again option if you do not want to provide consent again the
next time you use this feature. The Set Prompts flyout appears.

To learn more about using prompts for Al, select About prompts.

4. Select the existing data you want Al to consider in your description. Name is required, therefore it is
selected by default and cannot be deselected. Options are Template Name, SOW Name, Classification,
Existing Description, Clauses, and Characteristics. These options are only selectable if they are included in
the template or the statement of work.

5. Select the sections in which you want Al to organize the contents of your description. Options are
Summary, and Characteristics Breakdown. If you choose Characteristics Breakdown, you can include
sections for each characteristic type.

6. Enter the target word count. The minimum is 100. The maximum is 3,000. The generated word count will
be at or less than the value entered.
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It's important to note that the generated description cannot exceed the 20,000 character limit in the
Description field on statements of work.

7. To use the same selections each time you use this feature, select Remember prompt selections. If you
save your selections, the next time you use this feature, steps 4-7 will not be necessary.

8. Select Generate. The Enhance with Al window opens and shows the Current Description and the Al-
Generated Description.

9. Thoroughly review the Al-generated content.
a. If you don't want to use the Al-generated description, select Cancel.
b. To try again, select Regenerate. The Al tool will provide a modified description.
c. To modify the prompt selections, select Modify Prompts. The Set Prompts modal will appear where you
can change your selections. Select Update to save the new prompt selections, then select Regenerate to
use the new prompt.

10. To use the Al-generated description, select Accept. Your new description populates the Description field
on the statement of work. After the description is accepted, you can edit it or add to it as needed, within
the job posting.

Things to note:

¢ If you select the Remember prompt selections option, the next time you choose the Enhance with Al
button on any statement of work description, you will not be prompted to set up a prompt. The Al tool will
use your saved selections each time until you choose to modify your prompt.

* It'srecommended that you use an existing description as part of your prompt as it will improve the
accuracy of the Al-enhanced description.

* |f the Description field is left blank, when you select Enhance with Al, the Enhance with Al window only
displays the Al-Generated Content section and a description is generated automatically based on other
aspects of your job posting.

* Be suretoreview your Al-enhanced description carefully before accepting it. There is no way to revert back
to the original description once it's replaced unless you cancel out of the statement of work. This could
result in lost work.

1.1.4 Al-Assisted Job Description Translation

The Al-Assisted Job Description Translation feature can be used to translate a job posting description to
languages that are enabled for your company.

Required Setup

The following setup is required to use Al for job posting descriptions. You must complete all four steps before
this feature is available for use.

1. Enable the company configuration.
2. Set the rule on the contingent type.
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3. Set the rule on the job posting template.
4. Enable user role permissions.

Enable the Company Configuration

Reach out to Product Support to enable the Translate job description using Al company configuration.

® Note

Before the company configuration can be enabled, you must purchase the SAP Al Unit SKU.

Set User Role Permissions

Users who have permission to manage job postings will be allowed to use Al to translate descriptions when all
required setup is completed.

Set the Type and Template Rules
To allow the use of Al for descriptions, complete the following steps:

1. Enable the Allow description to be translated using Al rule on contingent types.
2. Enable the Allow description to be translated using Al rule on job posting templates. This adds the
Translate with Al option on the Description field on job postings.

Using this Feature

Once setup is completed, users who create job postings can begin using this feature.

® Note

Languages are complex and differ greatly in nuance and structure. While Al provides high-quality
translations, its output may still contain errors and improper structure. Before accepting the newly
translated description, you should review it thoroughly for accuracy.

The following steps apply to both the template and the job posting:

1. Begin creating a new job posting or edit one that has been drafted.

2. Enter a Description if there isn't one already. The Translate with Al option is only available if a description is
entered.

3. Select the Translate with Al button. An Artificial Intelligence Consent appears. Select OK to continue. Be
sure to check the Don't show this message again option if you do not want to provide consent again the
next time you use this feature. The Translate with Al window opens.

To learn more about using prompts for Al, select About prompts.

4. Your existing description displays on the left side. The language is automatically detected based on the
first 100 characters. Select a Language in the Al-Generated Description section. The translation happens
immediately.

5. Thoroughly review the Al-generated content.

a. If you don't want to use the Al-generated description, select Cancel.
b. To try again, select Regenerate. The Al tool will provide a modified description.

6. Touse the Al-generated description, select Accept. Your translated description populates the Description
field on the job posting.
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Things to note:

* While there are many benefits to using Al-enhanced translation, human intervention is still required to
ensure accuracy.

* This tool uses the first 100 characters of your job description to detect the source language. If your
description does not contain 100 or more characters, the tool may not be able to detect the language.

* Thereis al0,000-character limit in the job posting Description field. If the translated content exceeds the
character limit, a warning will display indicating that the Al-generated description will be truncated. In this
situation, we recommend that you cancel the translation and edit the description in the source language.

* This tool does not change the source language of the job posting details. It only updates text in the
Description field.

* Only one source language is supported for use with this tool. If your description contains multiple
languages, only the first detected language will be translated to the selected language.

1.1.5 SOW Creation with SAP Document Al

SAP Fieldglass leverages SAP Document Al to automate statement of work creation using information
extraction from uploaded documents. This streamlined process cuts manual effort, reduces errors, and saves
costs by generating accurate, structured draft statements of work from diverse source documents.

Business Purpose

Challenge

Manually migrating statements of work from various source systems into SAP Fieldglass is time-consuming,
error-prone, and expensive. The inconsistency in statement of work formats and the need for custom
integrations or manual entry increases the risk of errors and significantly drives up costs.

Solution

SAP Document Al can be used to automate the extraction and transformation of statement of work content
from uploaded documents. This combined Al approach parses the source files, identifies relevant content,
and generates a structured, accurate draft statement of work, reducing manual effort while improving data
consistency and completeness.

Benefits

* Cost Reduction: Automates SOW imports, reducing migration costs.
* Competitive Advantage: Demonstrates SAP's Al use and differentiates from competitors.

* Risk Mitigation: Al reduces data loss during migration, increasing confidence in data accuracy.

Al and Machine Learning Capabilities at SAP Fieldglass
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SOW Creation with SAP Document Al - Enablement

To allow your users to use this feature, a few setup steps are required in your SAP Fieldglass instance such as
enabling a template rule and assigning user role permissions.

SAP Document Al is a Business Technology Platform (BTP) based service. With the initial roll out of the SOW
Creation with SAP Document Al feature, SAP Fieldglass will manage the service for you and therefore you are
not required to manage it in your BTP global account. If you don't have a BTP global account, you are not
required to set one up to use this feature.

Prerequisites

You must purchase the SAP Al UNIT SKU to enable this feature.

Your company must be configured to use Rates 2.0 only. Rates 1.0 cannot be used with this feature.

Restrictions

Upon initial release:

* SOW Creation with SAP Document Al can only be used for statements of work that use the Event Hierarchy
structure.

* Custom fields are not supported.

* Englishis the only supported language.

Company Configuration

Contact SAP Fieldglass to turn on the company configuration, Populate statement of work fields using Al.

SOW Type and Template Rule
The Populate statement of work fields using Al type and template rules must be enabled for templates that

allow statements of work to be created using the SOW Creation with SAP Document Al tool.

User Role Permissions

Users must have the ||+ Statement of Work » Populate statement of work fields using Al i permission to use
this feature.

Configuration Manager

A new tile is available on the Self-Service Dashboard that shows the connection information between SAP
Fieldglass and SAP Document Al. Since SAP Fieldglass is managing this feature for you, fields on this tile will
be read only. The configuration manager will not be able to change or add new Document Types. Currently, the
only document type available is statement of work.
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Create a Statement of Work Using SAP Document Al

When your company has enabled this feature, users with permission will see an option to upload a document
when creating a statement of work.

When enabled, users can use the new Upload a Document workflow from the following paths to create a
statement of work:

My Statements of Work home page widget
Create menu

Project

Decision Form

List Views

Follow the steps below to begin creating a statement.

1

2.
3.

Begin creating a statement of work. A modal displays options to create a statement of work using the
standard workflow or by uploading a document.

F |
| Create Statement of Work x
o] +
Standard Workflow Upload Document Workflow
Manually enter and select the details Select a file for Al to read and populate
for this Statement of Work. Statement of Work details.
Cancel
| N 4

Select Upload Document Workflow. The Upload Document modal displays.
Select Choose File and then locate the file you want to upload.

4. Select Upload to begin processing the document.

16

F -
+ Processing... x

@ This might take a few minutes. You can close and return to this window at any
time to check on your document’s status.

ﬂ DNRSTQ00000268_Rev_0.pdf
39 KB

(XY ]

One-file limit. Maximum upload size is 20 MB

Return Later  Cancel
A 4
Processing will take some time. During this time, the tool is using Generative Al to extract values from
the document and map them to the SAP Fieldglass statement of work fields. The response times for
processing the files will vary based on the size of the PDF and the amount of data being extracted and
processed.
If you select Return Later the modal will close. To return, use the Create menu to begin the create
statement of work process again, and when you select Upload Document Workflow, the processing modal
will display.
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If you select Cancel, a confirmation will display. You can Confirm or Keep Working. Note that if you cancel,
none of the fields extracted will be saved and your document will not be drafted.

5. When processing is done, a Success message is displayed.

Success! Your document is ready. X

DNRSTQO0000254_Rev_0.pdf
ﬂ 35 KB

One-file limit. Maximum upload size is 20 MB

[cLRLRRTEL LSRG Return Later  Cancel

® Note

During processing and when processing is complete, you won't be able to start a new upload workflow
until you complete the current document upload by selecting Go to Statement of Work or by selecting
Cancel to end the workflow.

6. Select Go to Statement of Work to open the drafted statement of work.

The statement of work opens. The Al icon + appears next to sections of the document to indicate fields
were extracted using Al.

-~
Create Statement of Work
o Setup 2 3
=
Setup
+ Settings & Edit Settings
Classification SOW Owner SOW Billing Currency Billable?
Cloud-Management  Chauhan, Ayush  INR Yes
+ Source
Supplier
Valp Supplier
~
+ Template
R
- s v

7. Select the Alicon and then select Review to review auto-populated fields.
A viewer opens the PDF document.

Al and Machine Learning Capabilities at SAP Fieldglass
Artificial Intelligence and Machine Learning Features INTERNAL — Authorized for SAP Customers and Partners

17



SOW Owner

Statement of Work Title

Supplier Name

Buyer Reference
Buyer Code
Statement of Work 1D
Classification
Description

SOW Owner

Next

— |+ AutomaticZoom aoet N »

Statement of Work
Development for HR Manag t System

Summary Information

Software Development for HR Management
System

Valp Supplier

DNRS

DNRSTQ00000254

Legal Services

This project invalves designing and developing
a cl_aud-bxu‘d HR rna‘nauwnnll'!t syslfnm with R v

Ayush Chauhan

-
»

4

8. Use the navigation buttons to move through the document and review the auto-populated fields.

9. When done reviewing, close the viewer to return to the drafted statement of work.

10. Continue creating your statement of work.
The original source document is automatically added as an attachment in your draft statement of work.

Resolving Errors

Issue/Resolution

Error

Resolution

A matching Classification could not be identified from the Make sure your SAP Fieldglass tenant has a Classification

information provided in the uploaded document. suitable for this statement of work.

A matching SOW Owner could not be identified from the Make sure the owner named in your uploaded document is

information provided in the uploaded document. set up as a user in SAP Fieldglass and has the appropriate
permissions.

The uploaded document doesn’t include a Currency that Make sure your SAP Fieldglass tenant has the Currency used

matches one in your SAP Fieldglass tenant. in your uploaded document is set up and available on the

appropriate templates.
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Error Resolution

The uploaded document doesn’t include a Supplier that Make sure the supplier named in your uploaded document
matches one in your SAP Fieldglass tenant. has a supplier account in your SAP Fieldglass tenant and it's
associated to the appropriate templates.

A matching SOW Template could not be identified from the ~ Make sure your SAP Fieldglass tenant has an SOW Template
information provided in the uploaded document. suitable for this statement of work.

1.2 Machine Learning Features for Candidate Analysis

Machine learning capabilities in SAP Fieldglass help hiring managers find the best candidate for a job posting
by evaluating resumes, observing professional backgrounds, and highlighting key skills.

SAP Fieldglass leverages machine learning to help hiring managers with additional, standardized data points in
order to help make hiring decisions. Machine Learning (ML), a subset of Artificial Intelligence (Al), describes
algorithms that can learn from data without having to be explicitly programmed. Algorithms are finite
instructions used as specifications for performing calculations and data processing.

Hiring managers want to hire qualified job seekers and ensure that their hiring processes are fair and impartial.
Additionally, it can be time consuming to review multiple resumes and professional backgrounds. The features
outlined in this guide help hiring managers achieve a smoother hiring experience in the following ways:

* (Candidates are assessed by matching the skills they've listed on their resumes to those on the job
description.

* Scores are generated for each candidate to determine how well their skills and related experience align to a
job posting and then badges are assigned.

* Technical and soft skills are highlighted in a simplified view, making it easy for hiring managers to discover
whether or not a candidate possesses necessary skills.

Note that personally identifiable information is removed from all data before being processed by machine
learning features.

-> Recommendation

Before using Machine Learning features, you should consult all local laws, policies, and regulations, as
these can vary based on country.

1.2.1 Resume Assessment

Resume assessment evaluates the similarities between a resume and a job posting title and description.

The Resume Assessment feature gives hiring managers an edge in their hiring process by using artificial
intelligence (Al) to score a job seeker's resume based on how compatible they are with a job posting's
description. The algorithm used for this process ensures user privacy by first removing personally identifiable
information (PII) from the job seeker's resume as well as from the job description to ensure a secure, fair,
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and unbiased score is created. In order to use this feature, a company configuration must be enabled. When
enabled and a job seeker is submitted with a resume on a job posting, the job seeker is evaluated based on how
closely their resume matches the job posting description. The system assigns badges, which helps managers
prioritize top-ranking candidates. Some of the benefits of the Resume Assessment feature include:

* The screening and matching process is faster; saving time and effort.

* The job seeker evaluation process is more objective.

* Reduces the chance of missing a qualified job seeker as all resumes are assessed.
* The best candidates are identified based on job description keywords.

Setup

To use the Resume Assessment functionality:

* The company configuration, Assess job seeker resumes using Al, must be enabled. Enabling this
company configuration also enables the Assess job seeker resumes using Al site configuration.
Additionally, the Assess job seeker resumes using Al company configuration also enables the Experience
Assessment feature, another helpful feature for hiring managers to determine how a job seeker's
professional background aligns with requirements on a job posting. See Experience Assessment to learn
more.

* The buyer user role permission, |+ Job Seeker » View Resume Assessment ], must be enabled for the
user's role in order to see the resume assessment information.

Resume Assessment Weighting

The job seeker's skills, work experience, industry experience, and qualifications are all included to produce a
banded score (and a badge).

* Use the Resume Assessment Weighting field on the Contingent Type form page to indicate the level of
importance you want to put on each skill. This field contains four main categories with sliders that you can
set at different percentages (from 0% to 100%) based on your preference to produce a banded score. The
four main categories are: Skills, Industry Experience, Work Experience, and Qualifications.

* The Qualifications category also contains two sub-categories: Mandatory and Nice-to-have. The
percentages in the main categories must add up to 100%, and the sub-categories under Qualifications
must also separately add up to 100%.

For example, if a hiring manager views skills as most important, but also wants to incorporate the other factors,
they may choose to set the Skills slider at 50%, Industry Experience at 10%, Work Experience at 20%, and
Qualifications at 20%. For the Qualifications sub-categories, Mandatory could be at 75% and Nice-to-have at
25%. Setting the Qualifications category is optional.

® Note

The algorithm considers context when making assessments. This means that it can identify connections
between different skills, such as Microsoft Excel and Data Analysis, even though they are distinct skills,
because the algorithm recognizes that Microsoft Excel is commonly used for data analysis.
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Badges

The algorithm matches the skills listed on the resume against the application's skills library, analyzes the
industry experience, work experience, and qualifications based on the preferences set using the Resume
Assessment Weighting field, and produces a banded score. Banded scores display as badges on job seeker
records, card views, and list views, and are categorized in the following ways (top scores equal Best Match and
lowest scores equal No Match):

* Best Match - The job seeker's skills and experience align perfectly with the job posting requirements.

* Better Match - The job seeker is a good fit, but there may be some skills or experience that they are
lacking.

* Good Match - There are some skills and experience that match the job description, but there are several
job posting requirements that the job seeker does not meet.

* Weak Match - The job seeker is lacking a majority of the job posting's requirements.
* No Match - The job seeker's resume does not have any of the necessary qualifications needed for the job.

Review Job Seekers with Resume Assessment

When you access the Job Posting > Job Seeker tab in a list, the Resume Assessment column displays the
badge. In the Cards view, the Resume Assessment badge displays on the job seeker's card. The assessments
only displays for buyers.

Additionally, the Resume Assessment feature compares the skills in the resume with the typical skills required
in the job description as well as the Related Experience. The Skills percentage and Related Experience
percentages are displayed on the candidate's Quick Preview modal and indicate how well their skills and
experience match the job posting (100% being a perfect match).
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The Resume Assessment feature compares the job seeker's skills and experience with the job posting
requirements. Individuals in charge of hiring must carefully evaluate all available information when
considering a job seeker for a position.

Considerations

* When the Assess job seeker resumes using Al company configuration is enabled, the related site
configurations are also automatically enabled, and all job seeker resumes on existing job postings (which
have at least one job seeker submitted in the past six months) are assessed. You can disable visibility of

the assessment per site, by toggling the site configuration off for all sites where users should not see the
assessment results.

* In order for the Resume Assessment feature to work best, the job posting description must be detailed and
accurate.

® Theresume's file type must be a Word document or a PDF file in order to be assessed.
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¢ Resume Assessment works for candidates who apply via the SAP Fieldglass Candidate Portal as well as
those submitted by suppliers who aren't registered in the portal.

1.2.2 O'NET Code Recommendation for Job Classifications

SAP Fieldglass provides a way for O*NET codes to be automatically added on job posting templates and SOW
worker roles. This eliminates the need to search through the exhaustive list of codes.

O*NET codes are identifiers used in the Occupational Information Network (O*NET) system, whichis a U.S.
Department of Labor database that provides detailed descriptions of occupations. They're are used to uniquely
identify and classify occupations in the U.S. and are central to a wide range of workforce, HR, educational, and
research applications.

The O*NET Code Recommendation feature allows SAP Fieldglass to offer standardized job templates with
relevant skills. Classified jobs, aligned with industry-standard job codes, offer several advantages, including
predicting job market trends, providing rate guidance, suggesting onboarding timelines for workers, and
recommending suitable suppliers. This feature uses machine learning to compare your job position and/or
SOW role to the O*NET system and quickly determine the matching code.

What an O*NET Code Represents:
Each O*NET code corresponds to a specific occupation and provides structured information such as:

¢ Job duties and responsibilities
* Required skills and abilities

¢ Knowledge areas

* Work context and conditions

¢ Educational requirements

¢ Wages and employment trends

Format:

O*NET codes usually look like this:

15-1252. 00

Where:
15 = Occupational category (e.g., Computer and Mathematical Occupations)
1252 = Specific job (e.g., Software Developers)

.00 = Indicates the level of detail (sometimes used to distinguish closely related roles)

Example:
15-1252.00 — Software Developers
29-1141.00 — Registered Nurses
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How to Configure the O*NET Code Recommendation Tool

Enable the company configuration

Contact SAP Fieldglass to turn on the Use O*NET recommendations for job categories company
configuration.

Once enabled you can configure the feature for contingent and services workflows. O*NET codes can be added
to job posting templates and SOW worker roles. They are primarily used internally for classification, analysis,
and reporting and therefore are not passed to other documents such as job postings and statements of work.

On job posting templates:

1.

When creating a new template, enter a Title and a Description. These fields are required to use this
feature. Note that the O*NET-SOC Code field is also available when editing existing templates.

The O*NET-SOC Code field is auto-populated with the recommendation.
Select Edit to change the recommended code. Select Use Previous to go back to the recommended code.

You can clear the field by selecting Clear. Note that O*NET codes are not required and the field can be left
blank.

Base Information

Contingent Type

Technical Writer

Template ID
INFOJTOD000073

Title

Description (optional) 4" Enhance with Al

SUMMARY
We are seeking a skilled Technical Writer Level |l with a minimum of 5 years of experience '
to join our dynamic team. The ideal candidate will be responsible for creating clear, concise,
and comprehensive documentation for our customer resource management software. This
role requires a strong understanding of technical concepts, excellent writing skills, and the
ability to translate complex information into user-friendly content. The successful candidate
will collaborate closely with cross-functional teams to ensure that documentation meets the
needs of our users and aligns with our company's standards.

v

3
+' Generated with Al Remaining: 7465

O*NET-SOC Code (optional)
Edit

X Clear

Recommended Code is based on Title and Description entered above,

On SOW worker roles:

i

2.

24

When creating a new SOW worker role, enter a Name and a Description. These fields are required to use
this feature. Note that the O*NET-SOC Code field is also available when editing existing SOW worker roles.

The O*NET-SOC Code field is auto-populated with the recommendation.
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3. Select Edit to change the recommended code. Select Use Previous to go back to the recommended code.

4. You can clear the field by selecting Clear. Note that O*NET codes are not required and the field can be left
blank.

Details

Code

Name*

peveloper

Description (optional)

Software Developer Level Il

Remaining: 972

O*MNET-SOC Code (optional)
Edit

X Clear
Recommended Code is based on Mame and Description entered above.

1.2.3 Experience Assessment

The Experience Assessment feature helps hiring managers determine how closely a job seeker's professional
background aligns with the requirements on a job posting.

Experience Assessment uses machine learning to generate two different points to help hiring managers
consider a job seeker's professional background:

¢ Related Experience: Compares the candidate's previous job titles. The Related Experience percentage
displayed indicates how well the candidate's professional experience matches what is needed for the job
posting.

* Industry Match: Compares keywords in the candidate's resume against keywords in the job posting. A
checkmark is shown when the job seeker's professional background is considered a good match.

Setup

To use the Experience Assessment functionality:

* The company configuration, Assess job seeker resumes using Al, must be enabled. This company
configuration also enables the Resume Assessment feature, another helpful feature for hiring managers
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to determine how a job seeker's professional background aligns with requirements on a job posting. See
Resume Assessment to learn more.

* The buyer user role permission, [* Job Seeker » View Resume Assessment J, must be enabled.

Review Job Seekers

When the company configuration is enabled, on the job seeker's Quick Preview modal, you can view the Related
Experience percentage and Industry Match point at the top of the page.

1.2.4 Highlighting Skills

The Skills Highlighting feature uses machine learning to highlight the skills on a job seeker's resume.

When hiring managers are in the process of reviewing job seekers, it can be time consuming to search through
resumes and identify whether or not a job seeker has the necessary skills required for a job posting. The Skills
Highlighting feature detects skills on a resume and highlights them, making it easy for a hiring manager to
quickly view a candidate's strengths and determine whether or not they are a good fit for the job posting.

Setup

To use this functionality, the Skills extraction for job seekers company configuration must be enabled.

Review Job Seekers with Skills Highlighting

Select the Resume Analysis button on the job seeker's Quick Preview modal. This
button opens a simplified resume view with all the skills highlighted. Hard skills,
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or technical skills, are highlighted in blue; soft skills are highlighted in yellow.

Quick Preview (3 About Resume Assessment
AA Anderson, Adele %

l Job Seeker ? Go to Details

Status Job Seeker ID Supplier
Submitted  5282J500000087  Supplier02

Cost Analysis o @ Resume Assessment is based on matching the skills of a job seeker with the requirements of
Rate the job posting. The individuals responsible for hiring must evaluate all information available
100.00 /Hr uso to them when considering a job seeker.

Resume Assessment

Skills
Resume Review *
Assezsment of 1 Candidates. 8%
Great Match O

Resume Analysis

Related Experience

Attachments &
Additional Information

Senior Al Developer CONTACT Objective Experienced and results-driven Senior Al Developer with
10+ years of expertise in developing and deploying advanced Al/ML sclutions. Proven ability to

design, optimize, and scale models, and a strong track record of working

Rating Feedback with cross-functional teams to drive Al innovations. Seeking to leverage deep technical knowledge
and| leadership | skills to contribute to Example’s Al initiatives. Professional Experience: Senior
(50f5) Al Developer [Current/Maost Recent Employer], [City, State] [Month, Year] - Present Led the

development and deployment of models for [specific project or product],
improving [X%] accuracy in [use , Designed and optimized

architecturesusing| TensorFlow |and| PyTorch |f0r[speciﬁ|:Al solution, e.g., image

recognition, NLP)]. Collaborated with data engineers to build efficient data pipelines and preprocess
large datasets for model training. Implemented model deployment strategies using

and| Kubemnetes |on| AWS L’GCP. ensuﬁngandperformancein

production. Mentored junior Al developers, conducting code reviews and offering guidance on Al best
practices. AIIML Developer [Previous Employer], [City, State] [Month, Year] - [Month, Year] Developed
and fine-tuned models for | predictive analytics |, resulting in [specific

outcome, e.g., increased by X%%]. Built and maintzined Al

algorithms | for natural language processing (NLF), improving [specific metric, e.g.,

v

1.2.5 Recommend Skills and Qualifications for Job Postings

The Recommend Skills and Qualifications for Job Postings feature leverages machine learning to suggest
relevant qualifications from the qualification library. The recommendations are generated using the job
posting's title and description and are sourced from the customer's qualifications library, which updates

automatically whenever a skill is added or modified.

You can review and add these suggested qualifications while creating job postings, streamlining the hiring

process.

Set up
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To use this functionality, the configurations Skills extraction for job seekers and Recommend Qualifications/
Skills must be enabled. For a qualification to be considered in the machine learning process, it must be linked
to a qualification category.

Qualifications Recommendations for Job Posting

Click the Recommend Qualifications button to view and add qualifications from the qualifications library while
creating job posting. This button opens a consent form before viewing recommendations. Once consent is
given, suggested qualifications are displayed for easy addition to the job posting.

After creating or updating qualifications, allow 5 to 10 minutes for SAP Fieldglass to transmit the information
to the machine learning system. The new or updated qualifications will only be considered after this waiting
period.

1.2.6 Al-Powered Qualification Matching in SAP Fieldglass

The SAP Fieldglass Unified Qualification Library introduces Al-powered enhancements that streamline
qualification management and improve candidate matching accuracy.

Previously, suppliers faced challenges due to inconsistent terminology used by buyers to describe
qualifications, resulting in inefficient skill mapping and candidate submissions. This feature addresses those
issues by consolidating disparate qualification data into a unified library, enabling standardized and consistent
qualification handling.

During workforce record creation, suppliers can use the Consolidate Qualifications button to merge and
align qualifications, retaining assessment ratings and ensuring permanent consolidation upon saving. When
a workforce record is assigned to a job posting, machine learning intelligently compares consolidated
qualifications between the record and the posting, enhancing match relevance and accuracy. The system
proactively checks for potential matches in the qualification library and alerts users when matches are found,
helping reduce manual effort and errors.

Further, the system supports real-time scale synchronization, automatically updating qualification scales on
workforce records when changes are made on job postings. It also performs assessment scale normalization,
aligning different rating systems to a standard 1-5 scale for consistency across buyer-specific and unified
qualifications.

These Al-driven capabilities significantly reduce administrative overhead, ensure consistent qualification
mapping, and accelerate candidate submissions. Buyers benefit from improved data accuracy, better visibility
into candidate qualifications, and more informed hiring decisions.
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2 Company Configuration: Al and Machine
Learning Features

Review the company configurations available for the system to analyze the existing data.

[CM] This indicates this is a self service configuration for buyers who are using Configuration Manager.

Company Configuration

Definition

Find best matching candi-
dates [CM]

Enables buyers to search existing workers, workforce, and job seekers that are similar to
areferenced record. Similarities are determined by comparing the reference candidates
resume to the referenced record. The search is conducted for matching candidate profiles
among buyer-visible and buyer-created workforce, linked job seeker, and worker records. The
candidate work history, skill set, and location are characteristics used for the search.

Find matching job opportu-
nities in candidate portal
[CM]

Candidates who registered in a company's candidate portal who have resumes on their
profile see the Job Match tile on the Home page. Candidates can select this tile to see a list of
job postings that match their resume with the job posting description.

Assess job seeker resumes
using Al [CM]

Machine learning describes algorithms that can learn from data without having to be explic-
itly programmed. When a job seeker is submitted with a resume, they are assessed based on
how closely their resume matches the job posting description. Some of the benefits of this
feature include:

® The screening and matching process is faster; saving time and effort.
® Thejob seeker assessment process is more objective.
® The chances of missing a job seeker is reduced as all resumes are processed.

® The best candidates are identified based on job description keywords.

The Resume Assessment badges display on the Job Seeker cards and in the Resume Assess-
ment column on the Job Seeker list view. The Score and Experience Assessment values
display on the Job Seeker Quick Preview modal.

Recommend ONET codes
for job classifications [CM]

Provides job classification recommendations in the ONET Code field on the job posting
template and SOW worker role. The job classification recommendation in SAP Fieldglass
supports the O*NET occupational code standardization used widely in the talent industry.

Skills extraction for job
seekers [CM]

This feature allows you to see skills highlighted on a job seeker's resume. When enabled,
machine learning is leveraged to extract and visually highlight skills on resumes to make
them easier to see, improving your review and hiring process. The Resume Analysis toggle
on the job seeker Quick Review can be turned on to see hard skills highlighted in blue and soft
skills highlighted in yellow throughout a resume.

® Note

When this configuration is enabled for existing customers, the application applies it to
job seekers submitted in the past six months in addition to job seekers submitted in the
future. This configuration is automatically enabled for new customers.
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Company Configuration Definition

Generate job description Allows buyer users to use Generative Artificial Intelligence to enhance the job posting de-
using Al scription to streamline the process and improve cycle times. This feature requires a purchase
agreement for use.

Translate job description Allows buyer users to use Generative Artificial Intelligence to translate the job posting
using Al description to another language that's enabled for your company. This feature requires a
purchase agreement for use.

Generate statement of work  Allows buyer users to use Generative Artificial Intelligence to enhance the statement of
description using Al work description to streamline the process and improve cycle times. This feature requires a
purchase agreement for use.

Use Joule This option enables Joule for buyer users. Joule is an advanced co-pilot that uses artificial
intelligence (Al) to provide answers and other insights for user-specific tasks and queries.
This feature requires a purchase agreement for use.

Populate statement of work  This option allows users with permission to upload digital documents and use the SAP

fields using Al Document Al service to extract information and auto-populate statement of work fields in
SAP Fieldglass. SAP Document Al uses artificial intelligence (Al) to identify information and
populate the appropriate fields. This feature requires a purchase agreement for use.

Recommend Qualifica- Enables buyers to view and add suggested qualifications from the qualifications library. The

tions/Skills suggestions are based on the job posting title and description provided. The recommended
qualifications are sourced from the customer's qualifications library, which updates automat-
ically whenever a skill is modified. The buyer can review and add these suggested qualifica-
tions while creating job postings, streamlining and easing the hiring process.
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3 Our Commitment to Responsible, Fair,
and Transparent Al

At SAP Fieldglass, we're committed to delivering Al-powered solutions that are efficient, ethical, and respectful
of user privacy. This statement outlines our approach to artificial intelligence (Al) and machine learning (ML),
including how we use data, protect privacy, and ensure fairness in our models.

Ethical Use of Al and Machine Learning

We continuously improve our services by leveraging Al and ML to enhance existing features and develop new
capabilities. To support this innovation, we may process certain anonymized and aggregated data. This data
helps:

* Train Al Models: Anonymized data is used to enhance the accuracy and performance of our Al systems,
enabling smarter automation and predictive capabilities.

* Improve Existing Features: Al analyzes usage patterns to optimize performance and deliver personalized
user experiences.

* Develop New Features: Insights gained from data processing support the development of innovative tools
aligned with evolving user needs.

All data used in these processes is handled in accordance with SAP’s Data Protection and Privacy standards.

Data Privacy and Protection

Protecting privacy and maintaining fairness are foundational to our Al strategy. We adhere to strict data privacy
safeguards, including:

* Anonymization and Aggregation: Data used for Al training is anonymized, aggregated, and never linked to
individual identities.

* PIll Data Masking: Personally Identifiable Information (PIl)—such as names, phone numbers, email
addresses, and street addresses—is removed prior to processing. Sensitive dates (e.g., birthdates,
graduation dates) and personal pronouns are also masked to prevent potential bias.

* Compliance: All data processing activities comply fully with SAP’s global Data Protection and Privacy
framework.

Bias Prevention and Model Validation

We apply rigorous internal validation processes to ensure our Al models are fair and unbiased. Our Bias &
Inclusivity Analysis includes:

¢ Demographic Coverage: Analysis spans a wide range of demographic attributes to ensure broad
representation.

* Synthetic Data Testing: Thousands of synthetic data points are used per cohort to identify and address
bias or inconsistencies.

* Statistical Validation: We test for statistically significant differences in model performance across gender,
race, religion, sexual orientation, nationality, and their intersections.

* Ongoing Validation: Tests are repeated regularly to ensure fairness is preserved over time.

Al'and Machine Learning Capabilities at SAP Fieldglass
Our Commitment to Responsible, Fair, and Transparent Al INTERNAL — Authorized for SAP Customers and Partners 31



User Control and Configurability

We recognize that each organization has unique requirements. To support this, SAP Fieldglass provides flexible
configuration options:

* Feature access by Company Configuration and User Role Permissions
* Ability to opt in or opt out of data usage for Al-based improvements
If you wish to opt out of data processing for Al and ML features, please contact SAP Fieldglass Product

Support.

Alignment with SAP Al Ethics and Data Policies

Our Al and ML practices align with SAP’s global standards on ethical Al, data classification, processing, and
storage. For additional details, please refer to SAP's Data Protection and Privacy Information#r .
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Important Disclaimers and Legal Information

Hyperlinks

Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

®  Links with the icon o : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your
agreements with SAP) to this:
®  The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.
®  SAPdoes not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.
L]

Links with the icon ’h": You are leaving the documentation for that particular SAP product or service and are entering an SAP-hosted Web site. By using
such links, you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this
information.

Videos Hosted on External Platforms

Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within
the control or responsibility of SAP.

Beta and Other Experimental Features

Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use
the experimental features in a live operating environment or with data that has not been sufficiently backed up.

The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your
feedback (e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code

Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax
and phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of
example code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language

SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities,
genders, and abilities.
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