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SAP Enable Now B A EEAHATFARCIE. REREMARER, BRFRE.
HEUTILAEE

5

i‘ : '\yi' Producer

l ' Instant Producer

l . ' SEBF

XHEANEREX FEASHRANESEAHNEHNTFER.
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21 ROEXK

RABRXEPREE I EEAHIRAER,
BEIBUTAS

¢ Java Runtime Environment
ERTENARRE, EAXM%EE Oracle Java Runtime Environment (JRE) 8 i S A&,

e  Microsoft Windows
£ E BN Microsoft Windows £3iB1T, BISENARRFHEMRAER,

o TEMIGEK
AFEERENTIER XM RMEERENSER/EABDNE (R

2.2 ERNAHKKE

ERAREAHFTELUTARHFEE, REMITNEEFE,

2R 30

Web N FAEFFIANERRAFTE EEE T JavaScript B

=R J ipt
B A Javascrip /A, BRAXSESH JavaScript,

TICEEAMMEHEOMEIERER, My AERXNNENA

SEBE S S A RS
BURBESFHE DI A2 12 RO B S HI S I BOTALE .

I ERE, EHREERFFBEE cookie h, EItt, &

$5E cooki

A cookie RE8GE IS5 ch ) cookie IR ILIE B EHER.

. T T A3 5 AR 55 TUT R D00 S 52 1 2 (= 4 B 25
> 4I=N

USRNSSR IEZAEN Java NUAEF.

2.3 WZSEK

M BB TRR AT ERY STV AERF, FERASNARFMRSSH ZEHRIEE.

2R ik
FE BIE 2 MB HIERERE (RUGERE - 10 MBRES) ,
35 0 A A A 1S 1 R 55 55 P RO 0 D AT 0E, 2K B R
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Nima 443 (SSL) im0 80 (HTTP), BREERAFITE
HLESRM X EIRO,

ZAEEHIIED MRRSHFILEDEREE, BAEBESRPUHENLZER.
IP 3t MREESACITEN LY RITERSM IPEE,

MR TR 55 Bttt AR 2R K IS &F‘E’JBHJJ: FEHZ

=V
B/ s BERe FAP AL b S AR R s T A —

4 REREAH

AE-REHKEAHNNITRE. SEAGE— N AIBEMFRINTXHS, KA INLP 8KHNARFF (Java), A
M Java Web Start FEMABEELE X, RARFERBENSEAS,

B3R
EEASEANG, DAEEST IR LRE Java,
BEIBUTAS

o  MARRFERERALEAIERN Java RE Bit A,

o I Java BHEIHARRA,
o Jf Java BLEMZRLIRE P IF Manager URL FMEIZEF LA,

RN

THUREXHRIEILLTAE

9%USERPROFILE%\AppData\Local\Temp\wpb_cloud

Update

ABRENTHRAGN, BROSAMREMRA, MERETH, WHTHIFRE,

2.5 {4 SAP Enable Now N FRE %S

& T LAE R SAP Enable Now B33 (snlp) BISEAH, MAREM INLP XHEN. LFFES TIFERE SAP
Enable Now M FAEzhak. MERILUESEEAY,
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;% SAP Enable Now M FHER)S%

EBUE SAP Enable Now LB ISR, BRI T L EMATIRE -
1. HIEE>RJBHFRE > RN -
2. EGE R SAP Enable Now EThEs#E T,
ZENAEER
E &% SAP Enable Now B MR, 1BIRLUT S EMITIRME -
1. %ZIFEB) -> T# SAP Enable Now RIRIE %5,
REEN4TFF — A EAN LR E O,
2. EFHEBAT - %% SAP-Enable-Now-Launcher.msi «
MEENFT FF IR E W IEAE,
3. REBEFHESIEEARERE
1. ERNARSRRARNGEEE,
TET—% -
2. EBEREX#HX,
HREXHFN : c:\Users\<User>\AppData\Local\Programs\SAP Enable Now\Launcher
<Version>,
AERAER... RHERREME.,
B‘ET—% -
4. ERREDEMLHERE -
5. MEFNITRE, RER, ALURELEBRANZERR -

> Y
AL F T 32235 S0 SAP Enable Now RS Bh#sE H 4y Bid 2 /4> LA,

2.6 BHEEAH

SEAHARITERSEEERS, BM Manager REEEE.

M Manager R EE

ZEM Manager REHRENNARER, BIRUTHERNITERSE
1. &3 Manager,
2. BEIEREREHEREIEX,
3. BoRE4AH:
1. Producer
HEARBA= LTI Producer -
2. Instant Producer
TERBAE IR IEFTIF Instant Producer -
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3. Desktop Assistant
#E¥ Desktop Assistant HRXINE , AEERBERMINERILEERK -

FEREEED
A UM B R e TG RU S REREA XMW BEN S TR, EHTIEREE, BERAUTEREESE/FEREA
B,
N AR iRz

http(s) : //<domain>/<manager instance>/wa/<w
Producer orkarea id>/.producer

5180 : https://myserver/manager/wa/main/.producer

Instant Producer

http(s) ://<domain>/<manager instance>/wa/<w

orkarea71d>/.1pro

5130 : https://myserver/manager/wa/main/.ipro

Desktop Assistant

Desktop Assistant Xi% /%8

http(s) ://<domain>/<manager instance>/wa/<w
orkarea71d>/group/<UIDiof7desktop7as51stant

_group>/.inav

5180 -
https://myserver/manager/wa/main/group/GR_DCF9
04D28224F7B3/.inav

Desktop Assistant B (£ TFX#HEB/MSHSE

http(s) ://<domain>/<manager instance>/wa/<w
orkarea id>/project/<UID of desktop assista

nt project>/.inav

ign
https://myserver/manager/wa/main/project/PR_5998
2A779EEBB8B2/.inav

TMEIER

B IEmE

EA UM L RERATIRRAMEREE THNARF XU URATEEIERARHEKRE,

o IHK

AFHAFETERSH, EERSHAETINEE ERUEINRSE BN -

[emb
o it

AN AR XHHSTEEEEREEEMITENL, HIEIHLE Citrix 7%,

7 Manager $#

B 1E & % XXMk

Z27E SAP Enable Now Manager RIEEREX#H3K, HIRUTH BIATIERME
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1. #TF Manager.,
2. RBIAEHE > RBI[KE > M -

3. AnREMTABREREPBATHEE.

ERANRELE
E18%E Microsoft Windows B IEIRE, BRLL TS BHATERME -
L $THEHER > RANRE > R > SRRAKRE,
BEENFTFF R STR M T IEAE
2. BEEERIE -
3. BENHETE.
REENFT FF 53 25 & JIEHE
4. HERROTE >HE.
NFRAPHFENNELRE, B <AP>MAFZE > HE.
BEENFTFF & A L& X IEHE,
5 PHEZEWAINTELTFRSD
o TIfFRX{43k : WPBCLOUD_WA BASE
o REX{X : WPBCLOUD_APP_BASE
6. FREIREWAINZEEFTERD -
7. BEWE
8. BEEMERMIELZENNEE -

2.8 RitiTEX

£ T & Instant Producer 2 Instant Producer 5, @ EESAFERRENUEIAR, TER2FRETEGEEMN
RNAEXE (BREBE. FOESER., trainer ) MIXXHX,

THERMFUTXHEXS

%USERPROFILE%\AppData\Local\Instant Producer Workarea

2.9 HlFIEKIRE

RiEHR, TRFBRHURFNEHRZHNARSF URERFABTHEKRTT-LRE, AXHFMRE, 1B55H Producer
NMAREFHEMTPH “RE” ETI,

BB, BWSH SAP B8 ) LR EM,

SAP Enable Now Desktop Components (Cloud Edition)
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3 XmBF

SAP Enable Now Desktop Assistant 2 FF A% Desktop Assistant RERITE, 7£HFEK Desktop Assistant NZ&R]
BMIE L BFEFERZIE,

3.1 [EREXR

Desktop Assistant H{R 4% 5 M FIF2 89 Desktop Assistant IR, HXH4ER, 15515 SAP Enable Now HIF= &
o] FEERE (PAM),

SAP T#J Desktop Assistant

7£ SAP T [}k Desktop Assistant AEH, ABREZRALUTEIX :

o EE[EK SAP BEFIHISE,
o [EINEERTZRHIMME GUI EF (f5lan SAP Tradeshow) .

Hx SAPEFIHGFMLERBEMNELR, 153K Producer WREIERBF M.
Manager /) Desktop Assistant A%

1 Manager ¥ 5 fh[E % Desktop Assistant AAZEEHEUTEKR :

e SSO
BEEMAEMAR, LDIERRER (SS0). SARFPHENER, REHEFERER,

3.2 MEIRSHENARE

IEaI UM EA RS 285BI B A Desktop Assistant AR, Ak, #MEIE xdnt XEHEARNBEMEBE SIS,
i v
FikfEH DNT 3043 = Desktop Assistant BENZA, DNT U T )\ FiiE Desktop Assistant B ZINEA,

Bl xdnt 3

o] LLE 3 {# F Desktop Assistant BRI DNT X4F 61— XDNT X, DNT X B EBRINBRENFTEER.

EQE xdnt X, BRUTSRINITIRME -
1. M Producer X2 EBIF,
NERX KA L@ FRIR -
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2. IFERMESmBIFAMNIGEX
1. ITHAHER -
2. 1TFFEE Desktop Assistant 28 UID B93C#3%, #5140 : GR_DCF904D28224F7B3

3. S#lgroup.dnt X, ZXHAE T ERMEMKE,
FFEAENAE S50 A0 X443,
4. % group.dnt B A group.xdnt,
1% group.xdnt S ABIEEBIF AT :
1 FEASHPREKEIFAH,
2. EMNRIBEFPEEBAXME.. -
3. EIITFFREXEHTEN -
6. BREKMEZEBMFAS.
Wi, EXMABTEE XDNT X,

BlZ B ohtEsE

E 21 Desktop Assistant, WAEAMARCIZBNERE. XDNT XEHX 42 FRER N IEHERUBIAE,
B R AT

0.
O
https://my-server.com/my-instance/my-

workarea/~tag/published/group/GR DCF904D28224F7B3/8896BAF3872DC7BB.xdnt/.inav

BRUTHSRAUEE R
1. B IERITH Manager,

2. M Manager BTN B XI%328h & % Desktop Assistant ‘BRI EohiEHE - SEBEIFE,
RN A X e,

3. NEARMAREHFMFHRSHMEM,

4. £ group ZHIHM ~tag/published,
ERMERTNE, FTERITIHIRME,

5. M Manager 910 B XIS325 & & il XDNT XX 44,
B2 LR S ohi%EsE, {5140 : 8896BAF3872DCTBB. xdnt,

ITE, ATLMREE s EEE LIS oh Desktop Assistant,
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{5 Yl2RZE SAP Enable Now BJZheE, AFHEFREBEREBPESRAENNNERAS ERKRE,

EXMERT, THF - MREIXNIEE, ZWAERLE UTRE

o EWEM:

EHB ) Producer,
o BEERSF:

HEREBER, =% Producer,
o XiM:

XU @A, REREN, RETEREMIIEBEFR.

o IFHEXHX:
FTHHH BEX 84X X 7 Producer,
BEXHEEXTHRITRENER, XFARAERXERS T AEMDZR,

B S RSCER
C:\Users\User\AppData\Local\Temp\Low\watchdog logfiles

41 GOHREE

AILLER SO SRMEL B LAFZME JavaScript ZEHI ST AMERER. B YRR ERmAIEREERSER.
RILUFE watchdog.xml Xt BHRERE. XA TF=RARHIREX S, THEXHEESH,

XML E#E X -

<?xml version="1.0" encoding="utf-8"?>

<Settings>

<General SleepMode="0" DebugMode="0"/>

<Log Console="1" Display="0" OPT Size="20" WatchDogLog="0" />
<Heartbeat Pulse="60000" Threshold="1" />

<TopWindows List="#32770,ipro.basewnd" />

<ExcludeWindows List="dgoEffectWindow" />

</Settings>
XMLEBELUTSH
2H ERBUN
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i

DebugMode

BERSE TR JavaScript #5148, MEBOXFITIFRS
, MIF& % Producer,

JavaScript ##l& 2 RRELN T RHMFMMER.
RERN

e 1-#F JavaScript &

e O-BUHBE JavaScript #4514 (k&)

SleepMode

o 1-BUERWHE (BRdE)
o 0- Hﬂ/ﬁ/%ﬁlﬂ‘”’_ﬂ%%

Log

Console

8% JavaScript #£#l & h 2 E B RIRER,
RERN

o 1-3E (BRE)

o O-EUHEUE

Display

BB EF N EEFTI JavaScript £l &
REA :

e 1-#TF JavaScript {£#H&
e O- F4TF JavaScript #E4HlE (Br4E)

OPT Size

S ERIZIR/E (OpTracker) FIRKK/N,
REA

o HE-—MNME-BREN20

WatchDogLog

BRABEEXHPEARSHEAFSREARAFMMER.

o 1-3FE
o O-BUHBGE (&)

Heartbeat

Pulse

EXGERER, SLAANER. BREER6000ms (1534

o EX—1E: #I2030000 ms (5 7#h)

Threshold

BE T RENRZ AT RS,
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REN

o MHWE-—ME-RENI

—

TopWindows

List

EEMEED, MRLERALE, WWHHITRE,

ExcludeWindows

List

HEHRMED, ZEOELSHREZE,
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5 BAXZH

E{# A SAP Service Marketplace £# SAP E#4 R SEERXUTHGMHEELEY

KM-WPB // Enable Now

KM-WPB-PRO // Enable Now — Producer
KM-WPB-IPR // Enable Now - Instant Producer
KM-WPB-MGR // Enable Now — Manager
KM-WPB-NAYV // Enable Now — Desktop Assistant
KM-WPB-CXH // Enable Now - £ 348 < Z58)
KM-WPB-APR // Enable Now - R A2 F5 #1304
KM-WPB-SMI // Enable Now - f8: R A EEERIRERK

{31/ SAP Service Marketplace

INRIETEE SAP Service Marketplace, 1BRIZEUTER :

/515 SAP Support Portal, &EE—4 S-APIMRMZL, EAILIM SAP BREERMBBERIOLIRE, HEE
SAP Service Marketplace Lt B;EM T H1T7E 465

FRALLLAF &4, @aILUSERISE SAP Support Portal BIFTENZE, AILMEA SAP Community Network #1 SAP
#BAITIF, thATLATE SAP Education FiTiR4E,

NBEEFAXFNAERF (B4RAS. TaRAER. ROKBLEF. EROEEE. NETHS) | BFEMN
SAP B E S B R FHENIR,

A LUAEXFPEN LM THEEZ THRIFACAIFNARFUAEXER, EXE, EEATLUATEMA R RE
SAP Support Portal B9 A#E5EETR,

INXT SAP Service Marketplace H{E{A 0], BHKRUHMEFRXE R,

A#E http://support.sap.com/contactus L3RER— 724 Web RE, FiESEMESRXERLFTHBELESR
NiERMRE, AIEUTHERIGEHAE, IHihlt, AESHEXNEZFMER -
http://service.sap.com/sap/support/notes/560499

BEBEFEREYT SAP Support Portal #7304 2 SEMAELLE R,
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6 Important Disclaimers on Legal Aspects

This document is for informational purposes only. Its content is subject to change without notice, and SAP does not
warrant that it is error-free. SAP MAKES NO WARRANTIES, EXPRESS OR IMPLIED, OR OF MERCHANTABILITY, OR
FITNESS FOR A PARTICULAR PURPOSE.

Coding Samples

Any software coding and/or code lines / strings ("Code") included in this documentation are only examples and are
not intended to be used in a productive system environment. The Code is only intended to better explain and
visualize the syntax and phrasing rules of certain coding. SAP does not warrant the correctness and completeness
of the Code given herein, and SAP shall not be liable for errors or damages caused by the usage of the Code, unless
damages were caused by SAP intentionally or by SAP's gross negligence.

Accessibility

The information contained in the SAP documentation represents SAP's current view of accessibility criteria as of
the date of publication; it is in no way intended to be a binding guideline on how to ensure accessibility of software
products. SAP specifically disclaims any liability with respect to this document and no contractual obligations or
commitments are formed either directly or indirectly by this document.

Gender-Neutral Language

As far as possible, SAP documentation is gender neutral. Depending on the context, the reader is addressed
directly with "you", or a gender-neutral noun (such as "sales person" or "working days") is used. If when referring to
members of both sexes, however, the third-person singular cannot be avoided or a gender-neutral noun does not
exist, SAP reserves the right to use the masculine form of the noun and pronoun. This is to ensure that the
documentation remains comprehensible.

Internet Hyperlinks

The SAP documentation may contain hyperlinks to the Internet. These hyperlinks are intended to serve as a hint
about where to find related information. SAP does not warrant the availability and correctness of this related
information or the ability of this information to serve a particular purpose. SAP shall not be liable for any damages
caused by the use of related information unless damages have been caused by SAP's gross negligence or willful
misconduct. Regarding link classification, see: http://help.sap.com/disclaimer.
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© 2019 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company.

The information contained herein may be changed without prior notice.
Some software products marketed by SAP SE and its distributors contain
proprietary software components of other software vendors. National
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth in
the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein.
This document, or any related presentation, and SAP SE's or its affiliated
companies’ strategy and possible future developments, products, and/or
platforms, directions, and functionality are all subject to change and may
be changed by SAP SE or its affiliated companies at any time for any
reason without notice. The information in this document is not a
commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks
and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these
forward-looking statements, and they should not be relied upon in making
purchasing decisions.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP SE
(or an SAP affiliate company) in Germany and other countries. All other
product and service names mentioned are the trademarks of their
respective companies.

Please see
for additional trademark information and notices.
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