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Finding and Event Collaboration Integration API
for Supplier Risk

This guide is for application developers who want to support integration of your site with Finding and Event
Collaboration.

You can use the Finding and Event Collaboration Integration API to:

• Enable findings data transfer between your SAP Ariba Supplier Risk site and Finding and Event Collaboration.
This data transfers requires an HTTP destination in SAP Business Technology Platform, and creating a client
application allows you to generate an OAuth secret that provides this destination with authentication to your
site.

This guide applies to:

• SAP Ariba Supplier Risk
• SAP Ariba Supplier Risk, base edition

Endpoints Included in the Finding and Event Collaboration Integration API for Supplier Risk

The Finding and Event Collaboration Integration API for Supplier Risk includes the following endpoints:

Table 1: Endpoints in the Finding and Event Collaboration Integration API for Supplier Risk

Endpoint Description

POST /userDataRequests Posts a JSON request that returns the internal users assigned
to the specified finding roles for the specified combinations of
commodities, regions, and departments. For more information
about these role assignments, refer to Assigning Internal Users
to Roles in Findings Based on the Associated Commodities,
Regions, and Departments.

PUT /findings/{findingId} Updates fields in the specified finding.

POST /invites Posts a JSON request that specifies supplier contacts to invite
to a finding.

Prerequisites

• To create an application and request access to use this API, you must have access to the SAP Ariba Developer
Portal. For details refer to Steps to Start Using the SAP Ariba APIs in Help for the SAP Ariba Developer Portal.

• All queries made to this API must be authenticated using OAuth authentication. For details refer to SAP Ariba
Developer Portal Authentication in Help for the SAP Ariba Developer Portal.
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Related Guides:

• Setting Up SAP Ariba Supplier Risk
• Finding and Event Collaboration User Guide
• Help for the SAP Ariba Developer Portal

Retrieving Internal User Assignments to Finding
Roles Using the userDataRequests Endpoint
The POST/ userDataRequests endpoint of the Finding and Event Collaboration Integration API for Supplier Risk
retrieves information about the assignment of internal users in your site to different finding roles in Finding and
Event Collaboration.

Context

The user matrix (buyer category assignment) data import in your SAP Ariba Supplier Risk site assigns internal
users to roles in findings for specific combinations of commodity, region, and department. For more information,
refer to Assigning Internal Users to Roles in Findings Based on the Associated Commodities, Regions, and
Departments.

Finding and Event Collaboration uses the POST/ userDataRequests endpoint to retrieve these assignments
from your site.

 Note
In the sample URLs in this topic, replace {{runtime_url}} with the desired runtime URL from the
Environment Details table on the SAP Ariba Developer Portal discovery page for this API.

Procedure

1. A finding creator creates a finding, specifying the applicable commodities, regions, and departments.
2. Finding and Event Collaboration retrieves finding role assignments from your site using the POST/

userDataRequests endpoint.

Example:

POST {{runtime_URL}}/userDataRequests&realm=mySite
 
{
  "domain": "unspsc",
  "commodities": [
    "43232304",
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    "43232305"
  ],
  "regions": [
    "EMEA"
  ],
  "departments": [
    "300"
  ],
  "projectGroupNames": [
    "Finding Analyzer",
    "Finding Validator"
  ]
 
}

Table 2: Request Body Parameters

Name Required? Description

domain Yes The domain of your commodity code
master data. For example, unspsc.

commodities Yes A list of one or more valid commod-
ity codes for which to retrieve assign-
ments.

regions Yes A list of one or more valid region codes
for which to retrieve assignments.

departments Yes A list of one or more valid depart-
ment codes for which to retrieve as-
signments.

projectGroupNames Yes A list of one or more finding roles for
which to retrieve assignments. Valid
values are:
• Finding Validator

• Finding Response

Coordinator

• Finding Analyzer

• Finding Acknowledger

The request returns a list of internal users in your site who match the specified assignments, and those users
are added to the finding in the specified roles in Finding and Event Collaboration. For example:

{
 
"realmShortName": "Buyer Site",
"uniqueName": "bsmith",
"name": "Bob Smith",
"passwordAdapter": "PasswordAdapter1",
"emailAddress": "bsmith@buyer.com",
"phone": "1-555-555-5555",
"fax": "",
"timeZoneID": "US/Pacific",
"projectGroupNames":
    List [ "Finding Validator" ]
 
}
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Updating Findings Using the /findings/{findingId} Endpoint

The /findings/{findingId} endpoint of the Finding and Event Collaboration Integration API for Supplier Risk
updates certain data fields in findings.

Context

Finding and Event Collaboration uses the PUT /findings/{findingId} endpoint to update the status,
creation and due date, and residual risk information in a finding in your SAP Ariba Supplier Risk site.

 Note
In the sample URLs in this topic, replace {{runtime_url}} with the desired runtime URL from the
Environment Details table on the SAP Ariba Developer Portal discovery page for this API.

Procedure

1. A finding creator creates a finding.
2. Users with different roles in the finding update it and it moves to different statuses.
3. The PUT /findings/{findingId} endpoint transfers data in specific fields between Finding and Event

Collaboration and your site.

Example:

PUT {{runtime_URL}}/findings/1234567&realm=mySite
 
{
  "parentContextId": "WS1900658",
  "parentSubContextId": "",
  "parentSubContextType": "",
  "parentServiceId": "",
  "findingStatus": "Complete",
  "createdAt": "2022-07-28 18:30:30",
  "dueDate": "2022-12-29 18:30:30",
  "smVendorId": "S1000000",
  "residualRisk": 3,
  "residualRiskStr": "High"
 
}

Table 3: Request Body Parameters

Name Required? Description

parentContextId No The unique ID of an engagement
project associated with the finding, if
the finding is associated with an en-
gagement.
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Name Required? Description

parentSubContextId No The unique ID of the control associated
with the finding, if the finding is associ-
ated with a control.

parentSubContextType No The type of the control associated with
the finding, if the finding is associated
with a control.

parentServiceId No The commodity (service) codes of the
service control associated with the find-
ing, if the finding is associated with a
service control.

findingStatus No Valid values are:
• Draft

• New

• In Validation

• Invalid

• In Analysis

• In Response Review

• In Response Approval

• Completed

createdAt No The timestamp of the finding's cre-
ation in the format YYYY-MM-DD
HH:MM:SS.

dueDate No The due date for the finding in the for-
mat YYYY-MM-DD HH:MM:SS.

smVendorId Yes The SM vendor ID of the supplier asso-
ciated with the finding.

residualRisk No The unique ID of the risk classification
associated with the finding's residual
risk, which is a number between 1 and
5.

residualRiskStr No The name associated with the unique
residual risk classification, which is de-
fined in your site's risk classification
data.

The request returns an error code indicating success or failure of the update operation.

Related Information

Defining Risk Classifications
Supplier Data API with Pagination
Data Imports for Supplier and Supplier-Related Data
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Inviting Supplier Contacts to a Finding Using the /
invites Endpoint
The POST /invites endpoint of the Finding and Event Collaboration Integration API for Supplier Risk invites
supplier contacts to participate in findings.

Prerequisites

Invited supplier contacts must be enabled to self-register in SAP Cloud Identity Services - Identity Authentication
so that they can access findings in Findings and Event Collaboration. For more information, refer to Enabling
Finding and Event Collaboration.

Context

Finding and Event Collaboration uses the POST /invites endpoint to invite supplier contacts (external users)
that exist in your SAP Ariba Supplier Risk site to participate in findings.

 Note
In the sample URLs in this topic, replace {{runtime_url}} with the desired runtime URL from the
Environment Details table on the SAP Ariba Developer Portal discovery page for this API.

Procedure

1. A finding creates a finding.
2. Finding and Event Collaboration posts request to invite the specified contacts using the POST /invites

endpoint.

Example:

POST {{runtime_URL}}/invites?realm=mySite
 
{
  "emailType": "FINDINGS_INVITE",
  "emailTokens": {
    "UUID": "Buyer 123",
    "FINDING_NAME": "Compliance Finding for Supplier ABC",
    "FINDING_ID": "123"
   },
  "recipientEmails": [
    "jsmith@supplier123.com",
    "ajones1@supplier123.com"
  ]
 
}

8 PUBLIC
Finding and Event Collaboration Integration API for Supplier Risk

Finding and Event Collaboration Integration API for Supplier Risk

https://help.sap.com/viewer/6b3064bc5a9d4f21a17a771568ac803f/2608/en-US/46f8ca6c63f7431eb3305902d049bdfc.html
https://help.sap.com/viewer/6b3064bc5a9d4f21a17a771568ac803f/2608/en-US/46f8ca6c63f7431eb3305902d049bdfc.html


Table 4: Request Body Parameters

Name Required? Description

emailType Yes The only valid value is
FINDINGS_INVITE.

emailTokens Yes A block containing values for email to-
kens, which are inserted automatically
in the invitation email when it's gener-
ated. Currently supported tokens are:

• UUID, the UUID of the finding. This
UUID is used to generate the find-
ing URL included in the email noti-
fication, which the invited supplier
contacts use to access the finding.

• FINDING_NAME, the name of the
finding, which is inserted into noti-
fication text.

• FINDING_ID, the unique ID of
the finding that's visible in the user
interface, which is inserted into no-
tification text.

recipientEmails Yes A list of supplier contact email ad-
dresses.

The request returns an error code indicating success or failure of the operation.
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Version History for the Finding and Event
Collaboration Integration API for Supplier Risk

Please use the active version of the Finding and Event Collaboration Integration API for Supplier Risk

API version Status As of release

v1 Active 2211

Related Information

Help for the SAP Ariba Developer Portal
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API-Specific Disclaimers and Legal Information

The SAP Ariba Developer Portal included in the SAP Ariba APIs product and the APIs made available on this site
are provided solely at the discretion of SAP without warranty of any kind, and SAP may change, suspend, or cancel
any or all features or functions of the SAP Ariba APIs product or revise the website at any time. Any production use
of or commercialization of applications containing any APIs provided on this website is prohibited without a written
agreement between your company and SAP governing such activities.

Access to this API is available to you as a subscriber to this solution as part of the SAP Cloud Service Level
Agreement. However, it is not considered part of the solution. Use of this API is purely optional and is subject to
restrictions stated in the documentation, including the Terms of Use and the documentation found at the SAP
Ariba Developer Portal (see https://developer.ariba.com/api ). If you wish to connect a third-party service using
this API, first confirm that the company is participating in the SAP partner program and is authorized to provide a
connection to this solution using this API. You will be required to submit written consent to SAP to authorize the
exchange of data with the third-party service.
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Important Disclaimers and Legal Information

Hyperlinks
Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

• Links with the icon : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your agreements
with SAP) to this:

• The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.

• SAP does not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.

• Links with the icon : You are leaving the documentation for that particular SAP product or service and are entering an SAP-hosted Web site. By using such links,
you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this information.

Videos Hosted on External Platforms
Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within the
control or responsibility of SAP.

Beta and Other Experimental Features
Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use the
experimental features in a live operating environment or with data that has not been sufficiently backed up.
The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your feedback
(e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code
Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax and
phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of example
code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language
SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities, genders,
and abilities.
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services described in it, contain proprietary information. They are
provided under a license or other agreement containing restrictions on
use and disclosure and are also protected by copyright, patent and/or
other intellectual property laws. Except as permitted by such agreement,
no part of the document may be reproduced or transmitted in any form
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written permission of Ariba, Inc.

Ariba, Inc. assumes no responsibility or liability for any errors or
inaccuracies that may appear in the documentation. The information
contained in the documentation is subject to change without notice.

Ariba and Ariba products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of Ariba, Inc. in
the United States and other countries. Please see http://www.ariba.com/
legal/trademarks for additional trademark information and notices.

Ariba Sourcing solutions (On Demand and software) are protected
by one or more of the following patents, including without limitation:
U.S. Patent Nos. 6,199,050; 6,216,114; 6,223,167; 6,230,146; 6,230,147;
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7,657,461; 7,693,747; 8,364,577; and 8,392,317. Patents pending.

Other Ariba product solutions are protected by one or more of the
following patents:

U.S. Patent Nos. 6,199,050, 6,216,114, 6,223,167, 6,230,146, 6,230,147,
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Certain Ariba products may include third party software or other
intellectual property licensed from a third party. For information
regarding software or other intellectual property licensed from a third
party, go to http://www.ariba.com/copyrights.cfm.
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