
Feature Scope Description | PUBLIC
2021-09-11

Feature Scope Description for SAP BTP 
Connectivity

©
 2

02
1 S

AP
 S

E 
or

 a
n 

SA
P 
affi

lia
te

 c
om

pa
ny

. A
ll r

ig
ht

s 
re

se
rv

ed
.

THE BEST RUN  



Content

1 About this Document. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

2 Features. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

3 Browser Support. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

4 Service Level Agreement. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

2 PUBLIC
Feature Scope Description for SAP BTP Connectivity

Content



1 About this Document

This document describes the Connectivity features that are available in SAP BTP.

The availability of some of them may depend on your license agreement with SAP. To illustrate integration with 
other SAP offerings, the product documentation on the SAP Help Portal might include references to features 
that aren’t included with SAP BTP. Features that are not included in this feature scope description might 
require a separate license.
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2 Features

SAP BTP Connectivity includes the following features and capabilities:

Feature Description

General

Access to remote services for SAP BTP applications Access remote services that run on the Internet or on-prem
ise from your SAP BTP applications.

Support of SAP HANA Development Create XS destinations for connecting your HANA XS appli
cations to the Internet and on-premise services.

Support of Java and ABAP systems Establish connections to both Java and ABAP systems in 
your on-premise landscape.

Cloud Connector for on-premise support Install and run the Cloud Connector in your on-premise net
work to establish secure SAP BTP connections.

Cloud Foundry Environment

Connect applications in the Cloud Foundry environment Connect any application running in the SAP BTP Cloud 
Foundry environment to on-premise systems.

Support of HTTP, RFC, TCP Use HTTP or RFC via secure Cloud Connector tunnel to con
nect your Cloud Foundry applications to on-premise sys
tems.

Use HTTP to connect any application running in the SAP 
BTP Cloud Foundry environment to remote services that run 
on the Internet.

Access on-premise systems from a Cloud Foundry applica
tion via TCP-based protocols, using a SOCKS5 Proxy.

Create and bind service instances Create service instances and bind them to a Cloud Foundry 
application.

Manage destination information in the Cloud Foundry envi
ronment

Use the Destination service to manage the destination infor
mation required for connecting your Cloud Foundry applica
tion to a remote system.
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3 Browser Support

For SAP BTP Connectivity, the general restrictions of the SAP BTP apply. The following browsers are supported 
on Microsoft Windows PCs and, where mentioned below, on Mac OS X:

Browser Versions

Microsoft Internet Explorer As of version 11 (end of support: October 1, 2021)

Mozilla Firefox Extended Support Release (ESR) and latest version

Google Chrome Latest version

Safari Latest two versions (for Mac OS X only)
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4 Service Level Agreement

For more information, see Service Level Agreement for SAP Cloud Services . This agreement document for 
cloud service offerings from SAP forms the basis of your contractual relationship with SAP when referenced in 
specific order forms. This document contains a specific section about SAP BTP covering uptime, credits, 
update windows, and others.
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Important Disclaimers and Legal Information

Hyperlinks
Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

● Links with the icon : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your 
agreements with SAP) to this:

● The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.
● SAP does not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any 

damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.

● Links with the icon : You are leaving the documentation for that particular SAP product or service and are entering a SAP-hosted Web site. By using such 
links, you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this 
information.

Videos Hosted on External Platforms
Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any 
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within 
the control or responsibility of SAP.

Beta and Other Experimental Features
Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by 
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use 
the experimental features in a live operating environment or with data that has not been sufficiently backed up.
The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your 
feedback (e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code
Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax 
and phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of 
example code unless damages have been caused by SAP's gross negligence or willful misconduct.

Gender-Related Language
We try not to use gender-specific word forms and formulations. As appropriate for context and readability, SAP may use masculine word forms to refer to all genders.
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www.sap.com/contactsap

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affiliate company. The information contained herein may be changed 
without prior notice.

Some software products marketed by SAP SE and its distributors 
contain proprietary software components of other software vendors. 
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affiliated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affiliate company products and services are those that are set forth 
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty.

SAP and other SAP products and services mentioned herein as well as 
their respective logos are trademarks or registered trademarks of SAP 
SE (or an SAP affiliate company) in Germany and other countries. All 
other product and service names mentioned are the trademarks of their 
respective companies.

Please see https://www.sap.com/about/legal/trademark.html for 
additional trademark information and notices.
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