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Change History

Learn about changes to the documentation for Replicating Employee Master from SAP SuccessFactors

Employee Central to SAP ERP HCM in recent releases.

1H 2022 7 PA_SE_IN SP33

Table I:

Type of Change Description

More Info

Added Third gender is now supported for the
country Austria based on the new Aus-
tria law. Hence Employee Central now

supports a new country-specific gender

field and corresponding country-spe-
cific picklists for Austria and same will

be replicated to SAP ERP HCM system.

During the replication process, replica-
tion of the new country-specific fields

with new picklist values are considered.

Austria - personallnfo (Infotype 0002)

[page 174]

Added We now support replicating EC job in-
formation field End of probation period
to SAP ERP Infotype Date specification
(ITO041) date type 45.

Dates (Infotype 0041) [page 124]

2H 2021 /7 PA_SE_IN SP32

Type of Change Description More Info

Changed Support package 32 of the PA_SE IN Checking the Minimum Setup Required
software component is required in the for Your Systems [page 14]
SAP ERP HCM system.

Added We added that the integration add-on for Introduction [page 10]

SAP ERP HCM and SAP SuccessFactors
Employee Central (SFSF EC INTEGRA-
TION 1210) can be used to integrate the
cloud HR solution provided by SAP (SAP
SuccessFactors) with on-premise ERP
applications provided by SAP (SAP ERP
HCM) only.
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Type of Change Description More Info
Added We ensured that certificate-based au- Configuring the Integration Flow for
thentication is listed consistently as an ) )
) o ) Confirmation [page 151]
option for configuring the communica-
tion from SAP ERP HCM to the middle-  Enabling the SAP ERP HCM Outbound
ware. Web Services to Set Up the Connection
from SAP ERP HCM to the Middleware
[page 155]
Changed We've made the user roles configurable Configuring the Integration Flow for
that you select when you set the User Emplovee Master Data Replication
Role authorization for the senders in the pioy P
integration flows. [page 139]
Configuring the Integration Flow for
Confirmation [page 151]
Changed The middleware now ensures that the Configuring the Integration Flow for
URL you enter for ERP receivers in the Employee Master Data Replication
integration flows starts with https:// [page 139]
if the proxy type is set to Internet.
Added We added the OAuth2 SAML Bearer

Assertion authentication option in the
configuration of Employee Central re-
ceivers for the integration flows.

Configuring Credentials for Communi-
cation Between SAP Cloud Integration
and the Integrated Systems [page 133]

Configuring the Integration Flow for
Employee Master Data Replication
[page 139]

Configuring the Integration Flow for
Confirmation [page 151]

1H 2021 /7 PA_SE_IN SP31

Type of Change

Description

More Info

May 21, 2021

Changed

We updated the statement that Uni-
code is a prerequisite for the installa-
tion of the PA SE 1IN software compo-
nent. This prerequisite refers to the
software component (or the add-onin
which it is contained) as a whole, not to
a specific support package. Unicode
has always been a prerequisite for in-
stalling the add-on. We just added the
information in the 1H 2021 release to
make the prerequisite explicit.

Checking the Minimum Setup Required
for Your Systems [page 14]
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Type of Change

Description

More Info

April 16, 2021

Changed

The SAP Cloud Platform Integration
brand has been retired. We've updated
this guide with the new SAP Cloud
Integration brand accordingly.

Changed

Support package 31 of the PA_SE_IN

software component is required in the
SAP ERP HCM system.

Checking the Minimum Setup Required
for Your Systems [page 14]

Added

We added that the PA_sE_IN software
component can be installed in Unicode
systems only.

Checking the Minimum Setup Required
for Your Systems [page 14]

New

We now support a new country-specific
gender field and corresponding coun-
try-specific picklists for India and Ger-
many and the same will be replicated to
the SAP ERP HCM system. During the
replication process, replication of the
new country-specific fields with new
picklist values is considered. In addition
global information should be main-
tained for the same country as Em-
ployee and salutation should be main-
tained appropriately.

Added

New address fields for Russia is now
supported for the employee data repli-
cation. You can now map the new home
address fields to infotype 006.

Address Information - Russia [page
208]
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1 Introduction

The purpose of this guide is to help you integrate SAP SuccessFactors Employee Central with an on-premise
SAP ERP HCM Payroll system (provided in the cloud or run on-premise) and to configure replication of
employee master data from SAP SuccessFactors Employee Central to an SAP ERP HCM system.

A Caution

If you are starting a new integration project, this is not the right guide for you. We strongly recommend that
you use instead the new standard integration we provide for employee master data replication (including
employee organizational assignments) from Employee Central to SAP ERP HCM. Find the corresponding
integration guides in SAP Help Portal, at http://help.sap.com/hr_ecintegration.

| Restriction

The integration add-on for SAP ERP HCM and SAP SuccessFactors Employee Central (SFSF EC
INTEGRATION 1210) can be used to integrate the cloud HR solution provided by SAP (SAP SuccessFactors)
with on-premise ERP applications provided by SAP (SAP ERP HCM) only. The add-on is included in the
license for these systems.

The add-on cannot be licensed to use for integration between non-SAP cloud HR solutions and SAP ERP
HCM.

The integration described in the current guide is used for the replication of employee master data to SAP ERP
HCM Personnel Administration, which is required to run SAP ERP HCM processes for example payroll in SAP
ERP HCM. With this deployment option, you can manage employees in Employee Central as the master data
system and run further processes for these employees in the SAP ERP HCM system, for example to process
payroll for employees in multiple countries while ensuring compliance with local legal regularity and reporting
requirements in SAP ERP HCM HCM. Employees can see their pay statements and other payroll-related data in
Employee Central. The other processes could use SAP ERP HCM workflow or employee data in other SAP
modules for example SAP EHSM Incident Management.

For more information, refert to the Employee Central Country/Region Specifics guide.

i Note

Don't change any data that was replicated from Employee Central in the SAP ERP HCM system. Your
changes would probably be overwritten by the next replication run from Employee Central. They wouldn't
be replicated back to Employee Central either. That is, the systems would no longer be in sync.

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
Integration as the Middleware (For Implementation Started Before Q2 2017)
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Related Deployment Options and Integration Guides

Table 2:

Deployment Option

This guide can help you...

Replicating Organizational Data From Employee Central to
SAP ERP HCM

use Employee Central as your organizational data system
and replicate organizational data from Employee Central to
your SAP ERP HCM system.

Replicating Cost Centers from SAP ERP HCM to Employee
Central

replicate cost centers from the SAP ERP HCM system to Em-
ployee Central.

Integrating Employee Central with SAP ERP HCM Using a
Pass-Through Scenario fro SAP Process Integration

implement pass-through communication using SAP Process
Integration (PI).

Integrating SAP ERP HCM with Employee Central in a Side-

by-Side Deployment Option

implement the integration of on premise SAP ERP HCM sys-
tems with SAP SuccessFactors Employee Central in the side-
by-side context.

Migrating Data from SAP ERP HCM to Employee Central

migrate existing data from on-premise SAP ERP HCM sys-
tems to a new SAP SuccessFactors Employee Central sys-
tem.

Find the most current version of these Guides on SAP Help Portal at SAP SuccessFactors Employee Central

Integration to SAP Business Suite.

Another helpful guide is the SAP Identity Management Configuration Guide available on SAP Help Portal at
http://help.sap.com/saphelp_nwidmic_80/helpdata/en/1c/2d07aabed545a2a47b2b2153a965fe/
content.htm?current_toc=/en/b0/7ffccO98fc24bb4aa7079da64754126/plain.htm&show_children=true

1.1

Supported Country/Regions

The following is a list of country/regions for which country/region-specific replication from Employee Central to
SAP ERP HCM is supported. If you need to replicate country/region-specific data for any country/region not

listed here, you can do so using extensibility.

e Argentina
e Australia
e Austria

e PBrazil

e Canada

e Chile

e China

e Finland

® france

e Germany

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
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https://help.sap.com/viewer/product/SAP_SUCCESSFACTORS_EMPLOYEE_CENTRAL_INTEGRATION_TO_SAP_BUSINESS_SUITE/latest/en-US
https://help.sap.com/viewer/product/SAP_SUCCESSFACTORS_EMPLOYEE_CENTRAL_INTEGRATION_TO_SAP_BUSINESS_SUITE/latest/en-US
http://help.sap.com/saphelp_nwidmic_80/helpdata/en/1c/2d07aa6ed545a2a47b2b2153a965fe/content.htm?current_toc=/en/b0/7ffcc98fc24bb4aa7079da64754126/plain.htm&show_children=true
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e Hong Kong

e |ndia

® |reland
e |taly

e Japan

® Malaysia
® Mexico

e Netherlands
® New Zealand
e Puerto Rico
® Russia

e Saudi Arabia
e Singapore

e Spain

e South Korea
e Sweden

e Switzerland
e UK

e USA

® \enezuela

Related Information

Extensibility [page 63]

1.2 Target Group of This Document

Take a look at the target groups this document is intended for.
The following groups of people will benefit from reading this document:

e |mplementation partners, consultants, and Product Support, for fast support of customers and
prospective customers

e (Cloud operations

e SAP-certified administrators at customer site

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
Integration as the Middleware (For Implementation Started Before Q2 2017)
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1.3 Terminology

This table lists some differences in terminology for fields in Employee Central and their counterparts in SAP

products:

Field/Entity in Employee Central

Field/Term in SAP ERP HCM systems

Employee Class

Employee Group

Employment Type

Employee Subgroup

Event

Personnel Action

Event Reason

Reason for Personnel Action

Frequency

Period Parameter

Job Classification

Work Contract

Job Location

Personnel Area/Personnel Subarea

Pay Component Wage Type

Pay Group Payroll Area

Salutation Form of Address Code
Suffix Name Supplement Code

Payment Method

Payment Form Code

1.4 Business Scenario

The following is an example of a typical business process:

1. The HR specialist executes employee related actions, for example hiring an employee in Employee Central.
The HR specialist enters employee and employment-related data into Employee Central.

2. The HR specialist enters payroll-related information, for example, pay group as well as compensation
information, for example, salary or pay rate, in Employee Central.

3. The HR specialist enters the employee organizational assignments for example, position assignment, job
assignment, department assignment in Employee Central.

4. The employee enters private contact data, biographical data, or payment information in Employee Central.
5. Datais automatically extracted by the middleware, for example every 15 minutes, and sent to the SAP ERP

HCM systems.

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
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2 Checking the Minimum Setup Required
for Your Systems

Check if your systems are ready so that you can set up employee master data replication from Employee
Central to SAP ERP HCM.

Procedure

1. Do you meet the minimum setup for SAP ERP HCM systems?

Table 3: Required Software Component Versions and Support Packages

Component Required Software Component Version

SAP NetWeaver SAP BASIS with one of the following versions:
o 700 with SP27 or a higher SP
o 701 with SP12 or a higher SP
o 702 with SPO8 or a higher SP
o 710 with SP15 or a higher SP
o 711 with SP10 or a higher SP
o 730 with SPO3 or a higher SP

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
Integration as the Middleware (For Implementation Started Before Q2 2017)
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Component Required Software Component Version

SAP ERP HCM The following software component versions are required in

your system:

e}

SAP_APPL
saP_APPL 600 SP15 or a higher version/SP
SAP_HR
The required minimum is one of the following ver-
sions:
o sAP HR600 SP59
o0 sAP HR604 SP25
o sap_HR 608 (initial delivery version, no SP re-
quired)
The minimum version ensures that the integration
works, but you most probably need to implement ad-
ditional SAP Notes. Which SAP Notes are required
depends on the exact SP level available in your sys-
tem.
To prevent additional effort caused by investigating
the required SAP Notes and by implementing them,
we recommend that you use at least one of the fol-
lowing versions:
o sap_HR600 SPC7 (127)
© sSap_HR604 SP93
o sSap_HR608 SP21
EA-HR
The required minimum is one of the following ver-
sions:
o EA-HR600 SP59
o EA-HR602 SP38
o EA-HR603SP33
o EA-HR 604 SP25
© EA-HR605SP02
© EA-HR 606 (initial delivery version, no SP re-
quired)
o EA-HR 607 (initial delivery version, no SP re-
quired)
o EA-HR 608 (initial delivery version, no SP re-
quired)
The minimum version ensures that the integration
works, but you most probably need to implement ad-
ditional SAP Notes. Which SAP Notes are required
depends on the exact SP level available in your sys-
tem.

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
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Component Required Software Component Version

To prevent additional effort caused by investigating
the required SAP Notes and by implementing them,
we recommend that you use at least one of the fol-

lowing versions:

© EA-HR603 SPAl

© EA-HR 604 SP93

o EA-HR 605 SP64

o EA-HR 606 SP49

o EA-HR607 SP38

o EA-HR 608 SP21

Integration add-on for SAP ERP HCM and SAP Success- pA SE IN100 SP31
Factors Employee Central

i Note

Only this newest PA_SE_IN support package ensures
that all features described in this document are availa-
ble in your system.

For more information, refer to SFSF EC INTEGRATION 1210#% in the SAP Software Center. You can access
the Software Center from SAP ONE Support Launchpad# by choosing Software Downloads.

A Caution

The PA_SE IN software component can be installed in Unicode systems only. Non-Unicode systems
are not supported.

The Unicode conversion was already announced in the year 2006. The support of non-Unicode
systems ends soon. The SFSF EC INTEGRATION 1210 add-on, which comprises the PA_SE _IN
software component, has been developed and tested in a Unicode environment. It's not planned to
offer it for non-Unicode systems. This means that Unicode is a prerequisite if you want to run the
integrations provided by this add-on. For more information, refer to:

o SAP Note 838402#% (Problems within non-Unicode systems and landscape) and the customer
letter attached to this SAP Note

o SAP Note 1322715 (Unicode FAQs)

o SAP Knowledge Base Article (KBA) 2033243 (End of non-Unicode Support: Release Details)

2. Arethe required SAP Notes installed?

Make sure that you have the up-to-date version of each SAP Note, which you can find in the SAP ONE

Support Launchpad at https://launchpad.support.sap.com/#& . Also make sure that the required non-HR
related SAP Notes are also installed.

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
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SAP Note Number Title Description

2141312/ Creation  Gives instructions on how to make
of Info- replication of infotype 0302 possible.
type
0000:sho
rt dump
GETWA_N
OT AS-

SIGNED

1043195/ Configura- Gives instructions on how to set up
tion of technical configuration of the Web
Web Serv-  Service Runtime environment.
ice Run-
time

2390655 New logic  Gives instructions on how to process
for proc-  data records of infotype 0302 using
essing infotype 0000.
datare-
cords of
infotype
0302 us-
ing info-
type 0000

1487337 Downport- Contains various quality improvement
ing the measures for dynamic programming.
class
CL_ABAP
_DYN_PR
G

3. Have you already installed the SAP GUI? If not, download it from the SAP ONE Support Launchpad.

i Note

Only HR admins have to log in to SAP ERP HCM and therefore must have access to the SAP GUI.

4. |s Employee Central already set up?
For more information, see the Implementing Employee Central Core implementation guide. Find the most
current version of this guide in SAP Help Portal at http://help.sap.com/hr_ec.

5. Do you need Data Migration from SAP ERP HCM to Employee Central? For more information, see the
Migrating Data from SAP ERP HCM to Employee Central guide at http://help.sap.com/hr_ecintegration

6. Isthe middleware already set up?

For more information about how to set up SAP Cloud Integration, refer to SAP Cloud Integration.
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A\ Caution

You are only allowed to configure the content as described in this guide. If you make modifications not
described in this guide, SAP will not provide support for the modified content.

The middleware content described in this guide is meant for use in SAP Cloud Integration. You are not
allowed to deploy it in an on-premise SAP Process Orchestration system. For more information, see
SAP Note 2428801 .
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3 Prepare Employee Central for Integration

The following chapter describes step-by-step how to configure Employee Central so that it can communicate
data to the SAP ERP HCM system.

To help you with your implementation, use the following sequence:

For information on this step... see...

Step 1: Admin Center Admin Center [page 19]

This section describes the setting you need to make in
Admin Center.

Step 2: Uploading the Picklists Uploading the Picklists [page 47]

This section describes which picklists need to be uploaded
to Employee Central.

Step 3: Set Permissions for API User Permissions Required for APl Access [page 48]

This section describes how to set the user permissions for
the API.

i Note

For more information about the country-specific settings, see the Country-Dependent Mapping of Personal
Information Fields (Infotype 0002) [page 174] and Country-Dependent Mapping of Address Fields
(Infotype 0006) [page 182] sections.

3.1 Admin Center

3.1.1 Create the Replication Target System Object

Procedure

1. In SAP ERP HCM, go to transaction scc4.
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2. Choose your client and press the magnifying glass.

Display View "Clients": Overview
Z|Q 8 B &
[Name |cty (Crey |Changed On |
SAP AG Walldorf EUR 21.10.2011
Ausheferungsmandant R11 Kundstadt USD 19.05.2009
Infinity: DMZ Test System Waldorf EUR 04.12.2012
Cross Client Customizing Walldorf EUR 29.08.2012
TcCheck Walldorf EUR 04.08.2011
-'-'IEC Intelmﬁcm Tests QAC Waldorf EUR 11.09.2013
_EC1303/ ERP Integration  Waldorf EUR  01.10.2013
HCM 3rd partyIntegrationl Waldorf EUR 10.01.2014
HCM 3rd partyIntegration2 Waldorf EUR 13.01.2014
IDES for oD Data Service Walldorf EUR 24.10.2013
RDS Tests based on EC Pay Waldorf EUR 27.03.2014
Copy of Payroll Master Waldorf EUR 28.05.2014
| Template for payroll Waldorf EUR 15.11.2012

Note down the logical system name. You will need it again later in step 6.

Display View "Clients": Details
v @
Client 1502/ EC 1303/ ERP Integration |
City Walldorf _ | Last Char
| Logical System ngbmsoz[@ Date
Currency EUR 1
Client Role [Test v

4. Goto Admin Center. In the Tools search field, enter Manage Data.

5. From the Create New dropdown, choose Replication Target System.

20

Manage Data
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Create New : ic Selechoriilis
Paymant Methad
Payroll System Configuraion
PayrolfWoddenchConfiguraion
Peniod-End Processing Rule Pas
Personnel Area
Personnl Atea
Posison
Recurning Deduction
RecumngDesuchonReplication

Replication Target System
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6. InexternalCode enter the logical system name you just noted down in step 3.
Manage Data

Search : Replication Target System Mo Selection Advanced = o No Selection «

Replication Target System

* externalCode

* externallame

* Relevant for Payroll Integration

7. Define an externalName.

8. For Relevant for Payroll Integration choose Yes and Save.

3.1.2 Configuring Employee Files

Procedure

1. Goto Admin Center. In the Tools search field, enter Configure Employee Files.

2. Check the boxes for Payroll Information as shown below and move the menu items up or down as desired
using the arrows on the right side of the screen.

View Name ShowHide Action Sort Order
Eublic Frfile @

Profiie @ 4
Employrment Information +3
History +*+8
Compensation Statement L 2
Combined Statement +3
Pending Requests +3
Personal Information + 8

| Payroll Information @+

3. Save your changes.

The Payroll Information page is accessible from the landing page under People Profile. From the Payroll
Information page, HR/Payroll admins and employees can access all payroll-related screens. It provides
portlets dynamically to HR/Payroll admins and employees depending on the configuration in Payroll
System Configuration and the role based permissions.
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successfactors «

ANSAP Comgary Employee Files - Admin User (admin) » @& Q People ¥ Search

Employee Files

Nancy Nash = Public Profile «

ETELEEERer YL E Employee Records
(TALENT), Industnes (IN

Jump To

San Mateo (L FO) Public Profile Org Chart i
[IGTE R L E TR R Personal Information Goal Plan Y
€. 650 645 2000 Employment Informati... Career Worksheet
— Global Benefits Development Plan }
Pending Requests AQDB: Amdocs Empl. ’l )
ADP PaySlip "u
Time Off OpenText Document ... r

Manage Time Off CpenText EFM ["7 - —
My Benefits OpenText Extended . ’ "’

Talent Profile AQDB: Employment _.. \‘ w

History ‘

Scorecard r

Payroll “ \'

For more information, see section Setting up Payroll Configuration and section Giving Admins and
Employees Required Permissions.

Related Information

Giving Admins and Employees Required Permissions [page 30]
Setting up Payroll Configuration [page 22]

3.1.3 Setting up Payroll Configuration

Context

Use Payroll Configuration to customize the portlets for the Payroll Information page. The Payroll Information
page is the one place for system administrators or employees to access all payroll-related information. You can
define the number of portlets and their content. You can add links to infotypes, pre-delivered services, or URLs
for third-party applications.
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successnfnassp;toc l'ﬁ @ Employee Files ~ Admin User (admin) v & @ People v Search

Employee Files  Help & Tutorials

Take Action

Garnishments

IRS Limits Residence Tax Area Garnishment Document Gamishment Order
Waork Tax Area Unemployment State Gamishment Adjustments

Withholding Information W45 Additional Withholding Information
Other Taxes Tip Indicatars

Others

B AN\ NS S () B
o ¥ Statistics Contract Elements
I® Additional Employer Benefits
’ Leoans

TIT T SN e X

B Earnings and Deductions

Pay Statement

2 U A W =

i Note

If People Profile has been enabled for your system, you will see the Payroll block instead of the Payroll
Information page.

Payroll Information

Earnings and Deductions Tax
Py RAEreh RS Limiy

s Brwence TasAvea
AR [ uFerE o Texiory

e Lo

People Profile is the newest user interface for Employee Profile. For more information about People Profile,
see the People Profile Administration Guide.

To set up Payroll Configuration, go to Admin Center. In the Tools search field, enter Payroll Configuration.

Next Steps

There are two ways you can set up Payroll Configuration. You can use Default Portlets and generate a default
set of portlets for each country. The default portlets are preconfigured and are different for each country.

Alternatively, you can create your own portlets, from scratch or by editing the default portlets, using Payroll
System Configuration.
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3131 Choose to use Default Portlets

Procedure

1. Go to Admin Center.
2. Inthe Tools Search field, enter Payroll Configuration.

3. Goto Create New and choose Default Portlets.

Create Mew : Mo Selection -
Mo Selection

Payroll System Configuration

4. Choose the countries for which you want to create Default Portlets and save.

'Default Portlets

Choose the countries for which you want to create default
portlets in Payroll Configuration.

Argentina No ~
Australia No +
Brazii No «

Canada No -~

Switzerland No «~

Sweden No ~

United Kingdom No «

United States No  «

Venezuela No

This creates an instance of Payroll System Configuration for each selected country.
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Next Steps

After enabling the Default Portlets for each selected country, you must add system and client information for
each instance using Payroll System Configuration. You can also add more portlets, remove, or edit the existing
Default Portlets for specific countries in Payroll System Configuration. For more information, see section Payroll
System Configuration per Country.

3.1.3.2 Payroll System Configuration per Country

You can use Payroll System Configuration to create your own portlets for the Payroll Information page, either
from scratch or by editing the default portlets.

Procedure

1. Go to Admin Center.
2. Inthe Tools Search field, enter Payroll Configuration.
3. Do one of the following:

o To edit the default portlets that you have enabled for a specific country, in the Search field, select
Payroll System Configuration in the first dropdown menu and the country in the second dropdown
menu. In the Take Action dropdown menu, select Make Correction.

s""“‘"I . . g I" l ] Crosle Mo @ Yz Sowcbon

Payroll System Configuration:

o To set up Payroll Configuration from scratch, go to Create New and choose Payroll System
Configuration.

Create Mew : Mo Selection -
Mo Selection
Default Portlets

4. Enter the relevant Information.
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Payroll System Configuration
Configuration Mame
* Country No Selection - &
Fayroll System LIRL
FPayroll System Client ID
* Status  Active -
* Enable access to B3l eFormsFactory (LS only) Mo -
Third Party |dentity Provider URL for BSI eFormsFactory

Enable Enhanced Validations for Production  Yes =

o Configuration Name
Give your configuration a unique name so that you can find it easily, for example for editing at a later
point in time.

o Country
Choose the country you want this configuration to be valid for.

i Note

If you are editing the Payroll Configuration for a selected country, don't change the country in this
field.

o Payroll System URL
Enter the relevant Payroll System URL.
For more information on how to find this URL see section Finding the URLs.
o Payroll System Client ID
Enter the relevant Payroll System Client ID.
o Status
Indicate whether the payroll configuration of the country is active or inactive.
o Enable access to BS| eFormsFactory (US only) and Third Party IDP URL for BSI:
For more information, refer to the BSI SaaS Solutions and SAP SuccessFactors Employee Central
Payroll guide.
o Enable Enhanced Validations for Production
Set this flag to enable Enhanced Validation for Production. A country-independent enhanced validation
will be active as soon as this flag is set for at least one country.
An example for an Enhanced Validation is the validation that prevents the import of event reasons that
are already active in Employee Central.

5. Under Portlets, you can configure your own portlets. Enter a Portlet Label and add Links in Details.
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Portlets
* Portlet Label (1) Maore

Eamings and Deductio €) Details 0]

O Details

...

Details
* Portlet Label arnings and Deductions O I

Links g

* Link Label Infotype Mumber URL Senvice (2) More

Details —

Payment Summary O Click or focus to edit Mo Selection -

4 | ] - |
Finished

For each link label, add one of the following types of links:

o Infotype: enter the infotype number
o URL:enterany URL: http(s)://..

o Service: select a pre-delivered self-service: several of these self-services are country specific. Available

self-services include:
o Pay Statement
o Payment Summary (Australia only)
o Superannuation (Australia only)
o Federal Withholding Taxes - Employee Self Service (US only)
o BSl eFormsFactory - Admin (US only)
o BSl eFormsFactory - Employee (US only)
o Reporting of Online W-2 - Employee Self Service (US Only)
o Election for Online W-2 - Employee Self Service (US Only)
o Form 16 (India only)

o i Note

If the Service dropdown is empty, you can import these values, along with the Payroll URL type
values, from the Success Store with the package name payroll Configuration Picklists of

type Payroll Configuration.

i Note

For information about how to enable Australia Superannuation and Form 16 for India, see section

Setting up Australia Superannuation and section Setting up Form 16 (India).
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6. If you have entered a URL for the link label, click Details and enter relevant information:
o Admin Service: This field determines whether a link is accessible for a user with the payroll admin role.
o Self Service: This field determines whether a link is accessible by employees in the ESS.

The default settings for the Admin Service and Self Service fields in the delivery are as follows. You must
not change the default settings except for the URL:

Type Admin Service Self Service

URL Yes No, if Admin Service is Yes
No Yes, if Admin Service is No.

Infotype Number Yes No

Pay Statement Yes Yes

Payment Summary Form Yes Yes

Superannuation —ESS No Yes

BSI eFormsFactory — Admin Yes No

BSI eFormsFactory — Employee No Yes

Federal Withholding Taxes - Employee No Yes

Self Service

Form-16 No Yes

Reporting of Online W-2 - Employee No Yes

Self Service

Election for Online W-2 - Employee No Yes

Self Service

i Note

Only ESS scenarios with static URL with SSO authentication are supported.

7. Click Done and save your changes.

Now you have defined the portlets of the Payroll Information page, the links under each portlet, and the
infotype, URL, or service for each link.

i Note

If People Profile has been enabled for your system, you will see the Payroll block instead of the Payroll
Information page. People Profile is the newest user interface for Employee Profile. For more information
about People Profile, see the People Profile Administration Guide.
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Below is an example of Payroll System Configuration for Australia:

-Payroll System Configuration: AUS (301)

Configuration Name

* Country

FPayraoll System URL

FPayraoll System Client D

* Status

* Enable access to BSl eFormsFactory (US only)

Third Party Identity Provider URL for BSI eFormsFactory

Enable Enhanced Validations for Production

Portlets
FPortlet Label
Earnings and Deductions

Tax ﬁ

Superannuation )

Additional Employer Benefits

Leave a

Cthers €3

(1) Mare

Details
Details
Details
Details
Details

Details

AL
Australia (ALS)

Al M el g ) R

gt
Active
Mo

Yes

Details

Links
LLink Label
Payment Summary )
Temination Fayment 3 850
External Transfers (3
Pay Statement {3

PorietLabel Eamings and Deductons

iniotype Number URL Service

848

"
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Next Steps

The links and portlets available on the Payroll Information page to a user depend dynamically on the Role Based
Permissions. You must set up role-based permissions for the Payroll Information page. For more information,
see section Giving Admins and Employees Required Permissions.

Related Information

Giving Admins and Employees Required Permissions [page 30]

3.1.4 Employee Central Data Replication Monitor

Employee Central provides an admin tool for monitoring data replication to the SAP ERP HCM system.

The integration processes update the status in the Employee Central Data Replication Monitor by sending
notifications and confirmations. Use the Data Replication Monitor to check the replication status, view alerts,
and analyze error messages related to data replication from Employee Central to SAP ERP HCM. For more
information, refer to the Employee Central Data Replication Monitor administration guide.

3.1.5 Giving Admins and Employees Required Permissions

The Payroll Information page is accessible from the landing page under People Profile. From the Payroll
Information page, HR/Payroll admins and employees can access all payroll-related screens. It provides portlets
dynamically to HR/Payroll admins and employees depending on the configuration in Payroll System
Configuration and the role based permissions.

Therefore, the following roles need to be created in the system after the Succession Data Model and Country-
Specific Data Models are set up:

e Standard user
e HR Admin
e Payroll Admin

If the company wishes to use the On-Behalf scenario in which the HR Admins can see the pay statement for the
employees to which they are assigned, roles and authorization must be set up in SAP ERP HCM. Here SAP ERP
HCM checks that only authorized people see the pay statement.

i Note

You can create the HR Admin user role in Employee Central and assign that role to a group if required by
your company. However the user validations are checked only in the SAP ERP HCM system.

In the Admin Tool of the Employee Central system, you have to choose the user role for which you want to give
access to payroll information.
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For more information on setting permissions for admins and users, refer to the Setting up Role Based
Permissions section.

For more information, refer to the Implementing Employee Central Core guide.

3.151 Adapting the HR Role or Payroll Admin role

Here is an example to show you how to adapt the HR Role or Payroll Admin role:

Procedure

1. Goto Admin Center. In the Tools search field, enter Manage Permission Roles.
2. Choose Take action and then Edit for the HR Role or Payroll Admin role.
Permission Role List

Different users should have different access to the information in the application. & rofe controls the access rights a user (or a group) has to the application or employee data, Each role
has its own set of access permissions that you define. You can also limit exactly what a group can access.

() Create New tems per page 10 - Page | of1 |
Description Status  Last Modified  Action
Administration of Systern Behaviors and UserInfo  ACTIVE  2013-03-26 Take action [v]
Managing HR Processes and User Info ACTIVE  2013-03-26 Take action (=]
Manager Access to Employee, Goal, ACTVE  2013-03-15 Take action [¥]
Development and Talent info for their Org
rapl If Servi Users can view and modify thier employee and ACTWE  2013-03-07 Take action [v]
developmentinfo
mploye in an it A s Login, Public Employee Data, Goal and DevPlan  ACTIVE  2013-02-25 Take action (=]
Recruiters Features and Reports for Recruiters ACTIVE  2012-09-24 Take action (=]
BasicOrg Basic Org Chart Access ACTIVE  2012-07-05 Take action [+
Compensalion Admins Compensation Administration ACTIWE 2011-04-15 Take action (=]
<[ (T ] 3
3. Click the Permission button.
Permission Role Detail
1. Name and description Print Preview [T/ =

* Role Name: HR Role

Description:  Managing HR Processes and User It

2. Permission settings

Specify what permissions users in this role should have.

Permifsion...

v Permission not requiring target

Manage Position
* Manage Position
* Allow Date Selection for Position Organizational Chart
General User Permission
* Permission to Create Forms(360 Degree / Multi-Rater Review,Annual Review,Exit Interview,Individual Goal Plan,Job EventManager
Requisition New Hire Checklist New Hire Survey,Offer Detail Template,On Boarding - New Hire Goal Plan,Performance Improvement
Plan.Performance ReviewRequisition,Role Readiness Assessment Talent Review,Team-Corp Goal Plan for Comp)
* Permission to Create Notes
Manage User A

Save Changes Cancel
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4. Click Employee Views and check the boxes for Payroll Information as shown below. This means, a user with

the HR Role or Payroll Admin role can see the Payroll Information menu option under People Profile on the

home page.

Specify what permissions users in this role should have.

¥ User Permissions

Calibration

Objectives

Career Development Planning
Compensation

Employee Data

Employee Central Effective Dated Entities

Employee Views

Payroll Permissions
General User Permission
Recruiting Permissions
Reports Permission
Succession Planners
Variable Pay

Miscellaneous Permissions

Reorganisation Planning

-

Permission settings

Compensation Statement
Contact Info
Employment Information
Global Benefits

History

Manage Time Off

My Benefits

MNotes

Payroll Information

Pending Requests
Personal Info
Personal Information
Scorecard

Talent Info

Talent Profile

Time Off

Wariahla Dav Individnal Viaw

< & & & &

Finished Cancel

i Note

If People Profile has been enabled for your system, besides the Payroll Information checkbox, make
sure that the checkbox for the section under which you want the Payroll block to be displayed is also

selected.

For example, in the standard delivery, the Payroll block is displayed under the Compensation
Information section. Therefore, the Compensation Information checkbox is also selected.

PUBLIC
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Permission settings

Specify what permissions users in this role should have. O

¥ User Permissions
Compensation

levee Data

Emploves Cantral Effective Dated
En;l',!"

General Lser Permizsion
Reports Permiscion

VWA Permissions

Ceccion P I3
Miscellaneoys Permissions

MDF Foundation Objects
Becrganization Planning
v Administrator Permissions

Manape Compensation

Employes Views

Employee Views Section

t= Target needs to be defined. O

| Compensation Information

Employment Information

|pa,-mu Information

Pending Requests

Personal In

Finished Cancel

People Profile is the newest user interface for Employee Profile. For more information about configuring
the blocks and sections in People Profile, see the People Profile Administration Guide.

5. Click Payroll Permissions and check the Payroll Administration box:
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Permission settings b4

Specify what permissions users in this role should have.

v User Permissions Payroll Permissions 1= Target needs to be defined.
Calibration Select All

7 inistration”
Obiectives I Payroll Administration I

Payrall Self Service®
Career Development Planning

Compensation
Employee Data

Employee Central Effective Dated Entities

Employee Views

Payroll Permissions
General User Permission
Recruiting Permissions
Reports Permission
Succession Planners
variable Pay

Miscellaneous Permissions

Reorganisation Planning

Finished Cancel

o Payroll Administration: Permission for payroll Ul mashups, custom links, and admin services for
maintaining country-specific employee data required by payroll. You must grant this payroll permission
to the HR Role or Payroll Admin role.

o Payroll Self Service: Permission for employee self-services, such as Pay Statement. You must grant this
payroll permission to the standard user role.

6. Click Employee Data and check the Payment Information box under HR Information.
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Specify what permissions users in this role should have.

¥ User Permissions

Calibration

Objectives

Career Development Planning
Compensation

Employee Data

Employee Central Effective Dated Entities

Employee Views

Payroll Permissions
General User Permission
Recruiting Permissions
Reports Permission

Succession Planners

Variable Pay

Miscellaneous Permissions

Reorganisation Planning

Permission settings

Starting Salary

Willing to Relocate

HR Information
Biographical Information
National ID Information
Phone Information

Email Information

Business Email Address
Social Accounts Information
Primary Emergency Contact
Direct Deposit

Spot Bonus

Spot Bonus Edit Action

View

LY

Edit

Payment Information

Waork Permit Info
Global Assignment Details

cnrnnrateAddress

4 N NI & NN NN R RN

Finished

Cancel

7. Click Employee Central Effective Dated Entities and check all boxes for the fields that the user with the HR
Role is allowed to see or to edit. Here make sure that you enable the following:

o All the international and country-specific Job Information fields.

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
Integration as the Middleware (For Implementation Started Before Q2 2017)

Prepare Employee Central for Integration

PUBLIC

35



Permission settings X
Specify what permissions users in this role should have.
Ly
¥ User Permissions -
Calibration Job Information W= e
Current History Edit/Insert Correct ppg
Objectives . .
SHlechves Job Information Actions v < e e v
Career Development Planning Edit Link 7 = 7
Compensation Position L4 < L4 v G
Employee Data Company s v v v 7
Employee Central Effective Dated Entities Business Unit ’ J ) =i i
" Division % 4 v v v
Employes Views
Department L4 d i i v
Payroll Permissions
Location % 4 v v v
General User Permission .
Time Zone L4 d i rd v
Recruiting Permissions
Cost Centre Account L4 L4 i rd v
Reports Permission Supervisar 7 ) 7 7 i
Succession Planners Job Classification 7 7 < < d
Variable Pay Job Title < v v i 7
Miscellaneous Permissions Local Job Title ¢ o ] ] #
. . Pay Grade v 4 4 4 s -
Reorganisation Planning Y N
Finished Cancel
o All payroll-specific Compensation Information fields.
Permission settings X
specify what permissions users in this role should have.
ENG Vate
¥ User Permissions -
Calibration SIMEITETATY b= iz Correct
Information Current History Edit/Insert Dele
Objectives .
. Compensatmn Info - - & 7 7
Career Development Planning Actions
Compensation Edit Link - - ¢
Pay Type o i Cd L td
Employee Data Y yp
. - Notes
Employee Central Effective Dated Entities
Sequence Number L4 L v Ld L4
Emplovee Views
Pay Group L4 L v Ld L4
Payroll Permissions - .
Is Eligible for Benefit L4 L v Ld L4
General User Permission Is Eligible for Car 7 7 7 7 7
Recruiting Permissions Benefits Rate 7 7 rd ' i
Reports Permission Compa Ratio 2 L
Succession Planners Range Penetration ’ <
Vari . . < View < View .
Variable Pay Job Relationships ) #| Edit/Insert Correct
Current History Dele
Miscellaneous Permissions Job Relationshi
ob Relationships 7 p 7 @ @ -
Reorganisation Planning Aciicne R
Finished Cancel

8. Click Done, and then Save Changes.
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3.15.2 Giving standard users access to the Payroll
Information page

To give employees with the standard user role (for example, the Employee Self Service role) the access to the

Payroll Information page, take the following steps:

Procedure

1. Goto Admin Center. In the Tools search field, enter Manage Permission Roles.

2. Choose Take action and then Edit for the Employee Self Service role.

Permission Role List

Different users should have different access to the information in the application. A role controls the access rights a user (or a group) has to the application or employee data. Each role has its own set of access permissions that you define. You can also

limit exactly what a group can access

IType role name.

@ Create New

Permission Role [T

Employee Login and Basic Access Login. Public Employee Data. Goal and Dev Plan

HR Role WManaging HR Processes and User Info

Dloyee Seff Senice Users can view and modify thier employee and development info

Payroll Admin Payroll Admin

System Admin Administration of System Behaviors and User Info

Recruiters Features and Reports for Recruiters

Pre-Hire

Manager Role Manager Access to Employee, Goal. Development and Talent info for their Org

Company Info Access & User Search Role This role was created automatically by the SuccessFactors system in the 1311 release to introduce new permissions which control user

searches throughout the suite, and access to the Company Info page. Please refer to the 1311 release notes for more details

BasicOrg Basic Org Chart Access

3. Click the Permission button.

Permission Role Detail
1. Name and description
* Role Name: ' |Empjoyee Self Service

Description:  |Users can view and modify thier emplg|

2. Permission settings

Specify what permissions users in this role should have.

Permissi

v Pen ion _not requiring target

General User Permission
« Mobile To-Do List Access
« Mobile Organisation Chart Access
+ Mobile Touchbase Access
Metadata Framework
+ Configure Object Definitions
+ Read/\Write Permission on Metadata Framework
« Import Permission on Metadata Framework
« Manage Data
+ Configure Business Rules
Recruiting Permissions

ltems per page| 10 ¥ Page [1 |of2)p bl
Status  Created From Last Modified Actio
ACTIVE 2012-04-21 Toke a
ACTIVE 2014-04-21 Take a
ACTIVE 2014-04-21 Toke a
ACTIVE 2014-04-21 Take a
ACTIVE 2012-04-21 Teke a
ACTIVE 20131122 Take a
ACTIVE 20131119 Take a
ACTIVE 20131119 Take a
ACTIVE 20131114 Take a
ACTIVE 2012-07-06 Take a

»

Print Preview[s)
Cancel

Save Changes

4. Click Employee Views and check the boxes for Payroll Information as shown below. This means, a user with
the Employee Self Service role can see the Payroll Information menu option under People Profile on the

home page.
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38

Specify what permissions users in this role should have.

¥ User Permissions -

Calibration
Objectives
Career Development Planning

Compensation

Employee Data i

Employee Central Effective Dated Entities

Employee Views

Payroll Permissions
General User Permission
Recruiting Permissions
Reports Permission
Succession Planners
Variable Pay

Miscellaneous Permissions

Reorganisation Planning

Permission settings

LUHIUNITU Jwansisi

Compensation Statement

Contact Info 1«
Employment Information [+
Global Benefits 1«
History (]
Manage Time Off ]
My Benefits ]
Notes (]}
Payroll Information [+
Pending Requests (|}
Personal Info B
Personal Information 4]
Scorecard ]
Talent Info ]
Talent Profile [
Time Off [

Wariahla Dav Individnal Viaw

Finished Cancel

i Note

If People Profile has been enabled for your system, besides the Payroll Information checkbox, make
sure that the checkbox for the section under which you want the Payroll block to be displayed is also

selected.

For example, in the standard delivery, the Payroll block is displayed under the Compensation
Information section. Therefore, the Compensation Information checkbox is also selected.
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Permission settings

Specify what permissions users in this role should have. O

¥ User Permissions
Compensation

levee Data

Emploves Cantral Effective Dated
En;l',!"

General Lser Permizsion
Reports Permiscion

VWA Permissions

Ceccion P I3
Miscellaneoys Permissions

MDF Foundation Objects
Becrganization Planning
v Administrator Permissions

Manape Compensation

Employes Views

Employee Views Section

t= Target needs to be defined. O

| Compensation Information

Employment Information

|pa,-mu Information

Pending Requests

Personal In

Finished Cancel

People Profile is the newest user interface for Employee Profile. For more information about configuring
the blocks and sections in People Profile, see the People Profile Administration Guide.

5. Click Payroll Permissions and check the Payroll Self Service box:
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Permission settings X

Specify what permissions users in this role should have.

v User Permissions - Payroll Permissions 1= Target needs to be defined.
Calibration Select All

inistration”
Obiectives Payroll Administration

4 payroll Self Service”
Career Development Planning

Compensation
Employee Data

Employee Central Effective Dated Entities

Employee Views

Payroll Permissions
General User Permission
Recruiting Permissions
Reports Permission
Succession Planners
Variable Pay
Miscellaneous Permissions

Reorganisation Planning

Finished Cancel

o Payroll Administration: Permission for payroll Ul mashups, custom links, and admin services for

maintaining country-specific employee data required by payroll. You must grant this payroll permission
to the HR Role or Payroll Admin role.

o Payroll Self Service: Permission for employee self-services, such as Pay Statement. You must grant this
payroll permission to the standard user role.

6. Click Done.

7. Scroll down to the bottom of the Permission Role Detail page of the role and click Edit Granting.

Permission Role Detail

Add... Remove @ Make active = Make inactive

Permission Groups or Users v IP‘EESE enter your keywords R

Page |1 | of 1

Permission Groups or Users Target population Action

Everyone everyone in self &/ Edit Granting

Save Changes | Cancel
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8. Under "Specify the target population ...", select Granted User (Self).
| Grant this role to... x

1: Define whom you want to grant this role permission to.

% Grant role to:
Everyone (All users) -

2: Specify the target population whom the above granted users have permission to access. Why
. Target population
Everyone

® Target population of:
¥ | Granted User (Self) v

Mone Selected Select

Exclude Granted User from having the permission access to him/herself.

3: Specify the target population for the other objects.
Holiday @ 4l Restrict target population to: h

Finished Cancel

9. Click Done, and then Save Changes.

3.1.6 Setting up Payroll Error

Prerequisites

e Payroll Control Center has been implemented in SAP ERP HCM.
e Make sure that Payroll Error is enabled in Provisioning.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner or Account Executive. For any non-implementation tasks, contact Product
Support.

e |norder for the Payroll Error to work, you must install the SAP Note 2002516. If this SAP Note is missing,
the system will give you the following error message: ICF Node /sap/bc/ui5_ui5/SAP/HRPY_COCKPIT_M
not found!
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To check whether you have installed the SAP Note 2002516 on the SAP ERP HCM side successfully, check
the following:

o The BSP (Business Server Pages) application HRPY COCKPIT M exists in the package
PAOC_PAY PYD UI.

The following services are active in transaction SICF:
hrpy cockpit munder /default_host/sap/bc/bsp/sap/
hrpy cockpit munder /default_host/sap/bc/ui5_ui5/sap/

3.1.6.1 Setting Up Role Based Permissions for Using My
Alerts and Unassigned Alerts

The system admin sets up the role based permissions for the payroll admin for using My Alerts and Unassigned
Alert.:

Procedure

1. Goto Admin Center. In the Tools search field, enter Manage Permission Roles.

2. Choose Take action and then Edit for the payroll admin role.

Permission Role List

Duarorst urbrd aibenad v SBRert BECRSA 02 Th dkrmalion i the BOOheaion. A, rid controbl e SECHES SIS 0wt (57 B Qeous) Bk 18 the Bepheataxs or aeployee datn. Ekch role has 88 ovn 58 of BCCesn
permissons (hal you oelee Yoo Can aiso ki emctly wAek 3 Qroup CaN MOH

o Crease hiew Eemn g page 10 v Fage | o1
Iy AT Payrall Aden ACTIVE 31040808 =
[ S AETRVE Srmi-Ha-Ha

3. Click the Permission button.
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Permission Role Detail

1, Hama and deseription B Ermaia O
* Rale Hama: BeaTen_roi

Descripioen:

2. Permissicn seitings

Sgubedy whifl pbitfudbeta wiobiti o Bk rise whewt hisoe

Permiksskn,.,.

* Eemion fed requiring sargel
Comrsarald Lisar Peembalon
Lot L
Ligrps. Croste Gooop Parmassion
= Live Prolls Aot ikd
# SFARY Use Logn
» Parmaninen 83 Criats Forma[AN)
Aligea P ) SCORSS bl Faryead Vierkheech e
Illn.lpl- Compusaation
e ey WL el et (P v 40
+ Liansge Sslary Pay Usirices
w Ui Ledrus Tabdd
+ Lanags Cumency Coneprsion Rabe Tabies
= biansge Soci Viskeh Tabiei
v Mg Stock Facions Tebies
+ lianage Famispy. Ard Gromp
= Liarag blart Misci
raigett Chapmigiy
» Expen Ertplopt Compaaten Dals
= Uimnage Job Code sl Py Grade Map
* Wanage Compariaten Pan Tomylate
G 0 D 0wt Behy Hetrarciy bt FoBus Repen
+ Uangos Compeniation Plannw Pemission

Love (hanged Candel

4. Click Payroll Control Center and check the boxes for My Alerts Access and Unassigned Alerts Access. This
enables a user with the payroll admin role to use the My Alerts tab page and the Unassigned Alerts tab

page.

o

My Processes Access

This enables a user with this role to use the My Processes tab.

My Alerts Access

This enables a user with this role to use the My Alerts tab.
Unassigned Alerts Access

This enables a user with this role to use the Unassigned Alerts tab.
Manage Processes Access

This enables a user with this role to use the Manage Processes tab.
Manage Policies Access

This enables a user with this role to use the Manage Policies tab.
My Off-Cycles Access

This enables a user with this role to use the My Off-Cycles tab.

5. Click Payroll Integration Permission and select the relevant permissions as follows:

Payroll System Assignment

This allows a user with this role to assign payroll systems to a target user.

o

View

Make sure this option is selected.

Edit

This is optional. If you select this option, a payroll admin should be able to edit the payroll system
assignment for himself or herself only.

6. Click SAP System Configuration, select the View permission for SAP System Configuration and then click
Done.

7. Scroll down to Grant this role to ... and click Add or Edit Granting.
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8. Make sure that Self is selected as the target population. This means that a payroll admin can assign payroll
systems to himself or herself.

Grant this role to...

1: Define whom you want to grant this role permstion to,

@
oz

Grant role to:

Pemnission Group., ¥

Process

Lelect...

Allgres their mankger to hive the iame parmisieen sooeis,
1 lewvelfs] up (for example: Direct manager i3 1 lewel up)

2: Specify the tanget popul
b
[ R

aticn whom the above granted users have permission to scoew, Vi
Target population
Everyone
& Target population of:
# | Granted User (Salf) v

Hone Selected

Select...

Exclupde Granted Lsss from hindng the parmbision aooeis o him/herssll,

3x Specify the tanget popul

SAP System Configuration

aticn for the ather objects.
All "® Bestfrict target population toc

9. Click Done and Save Changes.

3.1.6.2

Procedure

[hane Cancel

Assigning Payroll Systems to a Payroll Admin

1. Goto Admin Center. In the Tools search field, enter Payroll System Assignment.

2. Select Payroll System Assignment in the Create New dropdown menu and enter the relevant information.
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Payroll System Assignmoent

Search ! o Selschon lo Sesdon - Croate Harer | 1o Batiction

Prrall Svaterns Avigrement
Uner Mame  Fusdolph Bool

Sytem

e 5] 0
- o ]
L] i 5]
den = 0
Ut ned by eoot on Weedneaday, July 3 2814 § @041 AM ELT
Camoed
B4 Secratipac s v a3 Toats e Bs1aCe B BreLE e it it § s i A e 6 Sind successfactors
e vein L kTl Dy

o User Name

Enter the user name of the payroll admin.
o Systems

Select system names in the dropdown menu.
o Default

Select a default system.

When the payroll admin accesses the Payroll Error, he or she sees the data of the default system. The
payroll admin can choose to process other payroll systems that he or she has been assigned to by
selecting the specific system.

3. Click Save.

Results

e Payroll Error
Now you have set up the Payroll Error. The Payroll Error tile is displayed on the Home page.
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Payroll Error =

z8h-002

00 Master Data Check
D T ¥ jree ey fape @ Viw L EpEr

[] I-m|_||-||:. gt Tap TUN

:M ore.. ..

-

The payroll admin can also access the Payroll Error page by selecting the Payroll menu option on the Home
page.

Home
Performance

Succession dmin Alerts

[ Payrall |
“ 5 Thare ame no aerts

Company info
My Employes File

¥ Edit Admin Aleit Sattings

¢

Admin Tools

e Payroll Team Errors
The payroll admin can access the Payroll Team Errors page by selecting the Payroll menu option on the
Home page.

Payredl = T

Pt Swedl Do Pl Tams [

BEh-002 -
'
el Sl =
WP, Mgty Taul Pageol - 24 ks 1 m
Cinia idominty Tet Payred « &7 s - 3
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3.2 Uploading the Picklists

External codes have to be entered for all picklists. These codes must all be unique for their contexts.
You must upload the relevant picklists for the following HRIS element fields:

e employmentType (must be created and then uploaded)

e employeeClass

® addressType

e STATE_XXX (where XXX represents the relevant ISO country code) in employee address

A Caution
Picklist entries must be in CAPITAL LETTERS and/or Numbers (0, 1, 2, 3....9).

- Recommendation

Use the values that are already being used in SAP ERP HCM. Doing so will also save you from having to do
manual mapping as described in section Master Data Replication Information.

For most countries, you must assign a picklist for STATE (or the equivalent in the related country such as
COUNTY or REGION) in the address details. See Country-Dependent Mapping of Address Fields (Infotype
0006) for an outline of addresses country by country.

i Note

For certain countries such as Spain, there are additional country-specific picklists required for address
maintenance.

Personalinfo

There are numerous country-specific picklists that relate to the Personallnfo block in Employee Central. You
should ensure that the external codes of the picklist entries correspond to the relevant table in the SAP ERP
HCM system for each country. You can find details of the various personal information picklists for each
country in the Employee Central Country Specifics implementation guide.

For more information about picklists, see Introduction to Picklists in the Implementing Employee Central Core
implementation guide.

Related Information

Master Data Replication Information [page 79]
Country-Dependent Mapping of Address Fields (Infotype 0006) [page 182]
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3.3 Permissions Required for APl Access

Data replication between SAP SuccessFactors Employee Central and the SAP ERP HCM system requires

administrator and user permissions for SAP SuccessFactors APls.

The permissions listed here grant users and administrators access to the SAP SuccessFactors OData APl and

SFAPI. SFAPI access includes access to CompoundEmployee API.

For more information about role-based permissions — what they are, how they work, how you set them up -

refer to Implementing Role-Based Permissions in the SAP Help Portal.

Table 4: Permissions Required for APl Access

Who's This Permission For?

Permission Location

Permission Name

User

General User Permissions

SFAPI User Login

Administrator

Employee Central API

Employee Central Foundation SOAP API

Administrator

Employee Central API

Employee Central HRIS SOAP API or
Employee Central Compound Employee
API (restricted access)

i Note

Either grant the Employee Central
HRIS SOAP API permission, to give
the administrator unrestricted ac-
cess to the CompoundEmployee
API. Or grant the Employee Central
Compound Employee API
(restricted access) permission, to
restrict the access to the data of
specific employees. Don't select
both permissions for the same per-
mission role. For more information,
see Granting Permissions for Full
Access to the CompoundEmployee
APl and Granting Permissions for
Restricted Access to the Compoun-
dEmployee APl in the Employee
Central Compound Employee API
guide.

Administrator

Employee Central API

Employee Central Foundation OData API
(read-only)

Administrator

Employee Central API

Employee Central HRIS OData API
(read-only)

Administrator

Employee Central API

Employee Central Foundation OData API
(editable)

Administrator

Employee Central API

Employee Central HRIS OData API
(editable)
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3.4 Setting up the Pay Calendar

You can export payroll calendar dates from Employee Central Payroll to import into Employee Central.

Export Pay Calendar Date Information from Employee Central Payroll

Export payroll calendar dates to a csv file:

1. In Employee Central Payroll, go to transaction sa38.
2. Enter program: PAOCF EC PAY CALENDAR INFO.

3. Enter the relevant information:

Export Payroll Calendar Dates
@
—
Country Grouping l_|__‘
Pay Group Code ~
From Payroll Year 1300
To Payroll Year 9399

(2]

The dates are exported to a csv file and will look similar to this:

A

dEndDat

C

1 payPer pay
3 1/1/1990
4 2/1/1950
5 3/1/1990
6 4/1/1990
7 5/1/1990
8 6/1/1990
9 7/1/19%0
10 8/1/1390
1 9/1/19%0
12 10/1/1990
13 11/1/1990
14 12/1/1990
15 1/1/1991
16 2/1/1991
17 3/1/1991
18 4/1/1991
19 5/1/1991
20 6/1/1991
2 7/1/1991

Import Pay Calendar Date Information to Employee Central

Before importing the csv file into the Employee Central system, make yourself familiar with the section Data

1/31/19%
2/28/19%0
3/31/1590
4/30/1990
5/31/19%0
6/30/193%0
7/31/19%0
(311990
9/30/15%0
10/31/15%0
11/30/19%0
12/31/15%0
1/31/1991
2/28/1991
3/31/1991
4/30/1991
5/31/1991
6/30/1591
7/31/1591

1/26/15%0
2/26/1950
3/26/19%0
4/26/1990
5/26/1990
6/26/1990
7/26/1990
/261950
5/26/1390
10/26/1550
11/26/1990
12/26/15%0
1/26{1991
2/26/1991
3/26/1991
4/26/1591
5/26/1991
6/26/1591
7/26/1591

Aine fanns

D

12 No
12 No
12 No
12 No
12 No
12 No
12 No
12 No
12 Ne
12 No
12 No
12 No
12 No
12 No
12 No
12 No
12 Ne
12 No
12 No

Integration for the Performance Management Suite.

For more information, refer to the Implementing Employee Central Core guide.

Go to Admin Center. In the Tools search field, enter Import Foundation Data

1. Choose Pay Calendar

=
payPericdsPeryear offCycle processingfunid runType payGroupCode
2 Pay Period Begin Date Pay Period End Date Pay Check Issue Date Pay Periods Per Year OffCycle Processing Runid Run Type Pay Group
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Admin Tools
Back to Admin Togis
Import Foundation Data

Use a CSV file to upload multiple foundation records. Please note that the import process could take several minutes.
Tip: Not sure what data fields to include in your file? womvnn’oad a blank CSV template )

T¥Pe: O Location

) Pay Group
) Pay Component
') Pay Component Group

'~ Frequency
- Legal Entity

2. Choose Incremental Load

Tee: | @ Full Purge

'® Incremental Load

3. Click Choose File to browse for the csv file.
4. Click Import.

You can check and validate the pay calendar in Admin Center under Manage Organization, Pay and Job
Structures.

Sgparch © Pay Calgndy | Morth Amanca Pay Group (NA_GR. | = | Advarced Craate Mew - Mo Splgcton =

TR0 - 12T

Pay Calendar: Pay Period for 10/16/2014 - 10/31/2014
Pay Period Begin Daie 10882044
Pay Perad Ena Dote 107172014
Bay Crach sue Date 107012014
Pay Periods per Year 24
Offcycie o
Prodesang Hun 10
fun Type N0 Selection
Pary Gl Norms A Py GIoep (MA_GRDUF)

TR - LRSI

TR - 1M

TG0 - 10

T - TS5 Lipkatied By nocl on Thumalay, Oclabed 1. 2004 736047 PM EDT

3.4.1 Pay Calendar Date Validation

You can create configurable rules to be triggered for certain changes that validate the effective date (or any
input date) of the change against the respective pay period start/end date or payment date. The following are a
few example rules that may be helpful to you.
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Raise Error: Effective start date of change is not equal to pay period begin
date

To have the validation performed for changes made to employee data to ensure that the effective date of the
change is always the same as the Pay Calendar Begin Date for the respective employee.

Finds. the Pay Peniod for the effective Date and gats the pay peno.
Pay Group:
Effective Dote:

Date Type (enter 1 - 1o get Pay Calendar begin date; 2 - 1o get end date; 3 - 10 get check date):

g6 = Message: O lestmessage rorinpaycale.  w  Sewerity: 0 E «  Associate Message To:

e Pay Group: Select the employee pay group. The Payroll Calendar is specific to a Pay Group.

e Effective Date: Select the effective date. The pay period including this date will be identified based on this
date.

e Date Type: Enter 1 to base the validation on the Pay Calendar Begin date.

Termination Event: Set the pay period end date as the date for Benefits End
Date

You want to set the Benefits End Date as the pay period end date of the termination date for a particular
termination reason.

Firsin tha Pay Paicd or tha e s Dsts 3nc oty F5s pay pan
Py Gasnpe:
(LT

Dt Type ot 1 - 15 ot Pay Calosclar borgin e 3 10 ot end date: 3. i ot chock date}

e Pay Group: Select the employee pay group. The Payroll Calendar is specific to a Pay Group.

e Effective Date: Select the Termination date. The particular payroll period will be identified based on this
date.

e Date Type: Enter 2 to get the Pay Calendar End Date.

Error Message: Effective date of Compensation Information is before Earliest
Change Date (for Payroll)

You want to make sure that the effective date of changes are not before the Earliest Change Date (for Payroll).
Before setting up this rule you have to make sure that the Earliest Change Date (for Payroll) field is activated.
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=

( Context.EffectiveDate is on or before  Compensation Info.Pay Group.Value.Earliest Change DateJ

Then

Raise Message " test_1_emor_in_PayCalendar " with Error severity |
test_1_emor_in_payCalendar_validation
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4 Set up the SAP ERP HCM system

The following chapter describes a step-by-step example of how you can prepare SAP ERP HCM systems for
replication using the standard default configuration. Depending on your client's business requests, additional
settings might be required.

The following are topics that need to be considered or checked:

Firewall

The customer must ensure that data can pass through their firewall so that data can be directly replicated from

Employee Central and that the Ul federation can be enabled.

Configurations

If a payroll system already exists, you need to set up Employee Central to correspond to entries in SAP ERP
HCM, for example, company, payroll group, and employee groups.

Configure Employee Central using the same information from SAP ERP HCM, for example, wage types.

Web Service Activation

You must activate the web service in order to receive data from Employee Central into your SAP ERP HCM
system.

For more information, see the Activating the Web Service section.

To help you with your implementation, use the following sequence to implement SAP ERP HCM systems
integration:

For information on this step ... see...

Step 1: Defining Customer-Specific Activities Defining Customer Specific Activities [page 57]

This section describes the steps how to define customer-
specific IMG activities if your customer doesn't want to use
the standard customizing.

Step 2: Activating the Web Service Activate the web service

EmployeeMasterDataBundleReplicationRequest_In in
component PA_SE_IN.

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
Integration as the Middleware (For Implementation Started Before Q2 2017)
Set up the SAP ERP HCM system PUBLIC

53



For information on this step ... see...

For more information see SAP Help on Working with SOA
Manager.

4.1 Making Basic SAP ERP HCM Settings

Set up the basic environment for the SAP ERP HCM system, such as enabling the decoupled infotype
framework and the Personnel Assignment switchbox.

Procedure

1. Setting up decoupled infotype framework (data sharing) configuration.

54

a. Inthe IMG structure, open [ SAP Customizing Implementation Guide ¥ Personnel Management »
Personnel Administration ¥ Customizing Procedures ¥ Infotypes ¥ Infotypes in Detached Infotype
Framework » Use Decoupled and Not Decoupled IT Framework 4.

v Customizing Procedures

M By Infotypes
v Infotypes in Detached Infotype Framework

@: @ Create Infotype

' @ Assign Check Classes for Infotype Versions

Figure 1: Customizing Activity: Use Decoupled and Not Decoupled IT Framework
b. Setthe value of the CCURE PC_UTI switch to X. This switch enables the use of the Decoupled Infoype
Framework also for the SAP ERP transaction PA30 (the employee master data maintenance
application within SAP ERP).

Systemn Switch (from Table T7750)

Group | Sem. abbr. |Value abbr.  |Description
= +—
E|CCU‘EE PC_UI Ed 7 U1 Main Switch

Figure 2: CCURE PC_UI Switch
For more information see SAP Note 2126886 # .
i Note
When decoupled infotype framework is activated using the T77S0 switch CCURE/PC_UI, data

maintenance via PA30 will be still valid. There should be no difference from business perspective,

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
Integration as the Middleware (For Implementation Started Before Q2 2017)
PUBLIC Set up the SAP ERP HCM system


https://help.sap.com/saphelp_nw73/helpdata/en/b0/787748cf3a4200bb1ba32a62aa8519/frameset.htm
http://help.sap.com/disclaimer?site=https://launchpad.support.sap.com/#/notes/2126886

even if two different implementations are used. In addition, PA30 also uses the decoupled
framework for some of the infotypes. This is indicated via the flag Permissibility of Infotype for New
Framework within the customizing activity Assign Check Classes and Determine Permissibility. This
flag is only relevant for PA30 and not for employee master data replication or any other users of
the framework.

When a customer enhancement has been done for an infotype the logic done for PA30 must be
duplicated. The BAdIs for PA30 and the BAdlIs for the decoupled infotype framework are different.
The customer specific BAdI logic must be copied to the BAdIs of the decoupled framework. This
has also to be done if the employee master data replication is used.

2. Optional: Enable the Personnel Assignment switchbox for PA20/PA30.
The Personnel Assignment switchbox lets you switch between Personnel Number (PERNR) and Person ID.
This step is recommended if employees move from one country to another.

a. Enable the switchbox in Customizing activity Activate Concurrent Employment for Personnel
Administration.

b. Change default settings in the Customizing activities Description of Personnel Assignments and
Personnel Assignment Overview and Personnel Assignment Details.

Related Information

Master Data Replication Information [page 79]
Defining Customer Specific Activities [page 57]

4.1.1 Actions

Procedure

1. Inthe IMG structure, open |» SAP Customizing Implementation Guide » Personnel Management
Personnel Administration » Customizing Procedures » Actions » Set up personnel actions » Personnel
Action Types 3.

2. Define the actions together with the possible reasons, the work contents, and the choice of actions for the
HR administrator.

3. Forall actions that involve a change of organizational data, make sure that the checkboxes PA, EG, and SG
are checked to make sure that changes to personnel area, employee group, and employee subgroup are
allowed.

Change View "Personnel Action Types": Overview
"2 New Entries E o B

Acti... Name of Action Type FC Cus.... Em... |Spe... Ch...
r 1

01 Hiring 1 3 1
L -

02 Organizational reassignm... 0

e T S - [T N ] (e R T R ]
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4. For Employee Central, events are replicated to the following actions:
o Ql-Hiring
o 02- Organizational Reassignment
o 10 - Leaving
o 12 - Reentry into Company

For more information, see the Event section in the Master Data Replication chapter.

- & Personnel Administration
¥ Basic Settings
Personal Data
Organizational Data
Contractual and Corporate Agreements
Payroll Data
Evaluation Basis
HR Master Data Sheet - Switzerland
Employee Qualifications
Communication
& @f @ Create communication types
. @f Create system user names
i @f Customizing Procedures
b @f Infotypes
= Infotype Menus
A @f Actions
- & &> Define infogroups
J @f @ Create customer-specific status
J @f @ Set up personnel actions
d @f @ Create reasons for personnel actions
J @f @ Create reasons for personnel actions
J @f @ Create reasons for personnel actions
J @f @ Set Up Waorkflow-Connection for Country Reassignments
- B & change action menu

- & & Define reasons for personnel action
N e

PPPPPPPRD

4

A Caution

If you create new Actions or Events you will have to change the Technical User Template to ensure
successful communication with the middleware. For more information see Changing the Technical User
Template (SAP_HR_PA_EC_EE_REPL).

Related Information

Event [page 96]
Multiple Events per Day [page 99]
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4.1.2 Mapping

The customizing entries for the code value lists are based on the Global Data Types (GDT). The service
EmployeeMasterDataReplicationRequest In containsthe GDT mappings. Inthe external view of the
service you can see the definition of a GDT. The GDT name to be entered in the customizing are the ABAP

Names and the field length that has to be considered are listed in the GUI. GDT's have a fixed length or a range.

You need to set the Employee Central field values accordingly. The value mapping is not case sensitive, i.e. to

distinguish the Employee Central values by using lower and upper cases cannot be used for mapping purpose.

Senace Provider I'Ewlummu:rbluﬁepnur.lanﬂtqwat_ln I | Active
__ Properties ‘Extemal View | Intemal View | Objects | Configuration |~ WSDL | Clssfications
2N o= Y Ay ) | Element with global Type Refersnce
Extemal Mame Name GenderCode
~ (® EmployeeMasterDataReplcationRequest_In ABAP Object FIEL Feld =]
- ::: memnmhphmmqum_m Iw Hame GENDER_CODE I
» o MessageHuader B - . )
= &0 EmpiMasterDataRepReq Min. Occurs 0 Max. Occurs 1 element occurs .~
» =0 ObjectNodeReference Ooelketable
« [ RepicationCountryCode [Hikable

= B FulTransmessionStartDate
* 0 SyppressConfrrationMsgindicaton

= [7] Employee Global Data Type with Simple Content
» O EmployeslD Name GenderCode
* O employeeDExtemal Namespace Ittp:/ fsap.comyxyPASER
= B UserlD
ABAP Object DTEL Data Blement -
* B ComectionPhaselndicator . )
- © ReplcationStartedDate Tme ABAP Name PAOCF_EC_GENDER_CODE B
= [ PersonaiDetais Prafi PAOCF_EC_ .
* &0 aldityPenod X50 Type xsd:token -
» B SartDate ABAP Type [CHAR(1) 1
= @ dDate —
FaTem o
+ O BrthDate Length 1
* @ BirthPhcelama Min. Length Max. Length
+ B grthPhceCountryCode Rap. Term Code = Code Type =

* W BithPceRegonCode ProviderChiss  |CL_CENG_GEW_CODE_LIST FROVIDER

B MartalStatusCode -

+ @ NonverbalCommunicationlanguageCode Show Enumerations _ |
- B Natonakty | Transformation Directives

=0 pgrsoname () To UpperCase

+ [ PersoniameAlernateScrpt

* B AddrionallDd

For the standard field mapping of Employee Central Fields to ERP HCM fields, refer the following chapters. If
you need to perform any other field mapping, refer Business Add-Ins (BAdI) [page 58]. For value mapping

check the customizing activities for |» SAP Customizing Implementation Guide » Personnel Management
Other Integration Settings » Replicating Data from Employee Central to SAP ERP » Assignment of Code
Values .

4.2 Defining Customer Specific Activities
Procedure

e [nthe IMG structure open |# SAP Customizing Implementation Guide » Personnel Management »
Integration with SuccessFactors Employee Central » Other Integration Settings » Replicating Data from
Employee Central to SAP ERP 3.
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b l_E:a Personnel Management
’ SAP HCM Interview Assistant (Mobile App)
’ Integration Add-On for SAP ERP HCM and SuccessFactors BizX
w Integration with SuccessFactors Employee Central
’ Business Integration Builder
M |Other Integration Settings|
’ Replicating Data from Employee Central to SAP ERP
’ Data Extraction of Payroll Results
Global Settings in Personnel Management
Organizational Management
Personnel Development

Personnel Administration
E D AAdrnimickraFnra Caronimme

2729273y

4.2.1 Business Add-Ins (BAdlI)

Context

A Caution

If you have to change infotype data after replication do not implement the BAdI : Master Data, Infotype
Database update logic (HRPADOOINFTYDB). Doing so will lead to retro-calculation to the start date of each
changed record.

Instead, use the BAdI Change mapped Infotype Data EX PAOCF EC CHANGE INFOTYPE DA.Inthe IMG
structure open | SAP Customizing Implementation Guide # Personnel Management j Integration with
SuccessFactors Employee Central » Other Integration Settings » Replicating Data from Employee Central to
SAPERP 3

Procedure

® Assign External Personnel Numbers

a. Inthe IMG structure open | SAP Customizing Implementation Guide ¥ Personnel Management
Integration with SuccessFactors Employee Central » Other Integration Settings » Replicating Data from
Employee Central to SAP ERP » Business Add-Ins » BAdI: Assign External Personnel Numbers 3.

b. You implement this BAdI if you want Employee Central to specify the personnel numbers used in the
on-premise system. Here you can define which Employee Central field is used to determine the
personnel number.

c. Inaddition, you have to define this external number range in the IMG activity Maintain number range
intervals for personnel numbers. For more information see step 2 of Basic Settings in Defining Settings
in Personnel Administration.
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e FExclude Infotype Records from Deletion

a. Inthe IMG structure open [» SAP Customizing Implementation Guide » Personnel Management »
Integration with SuccessFactors Employee Central » Other Integration Settings # Replicating Data from
Employee Central to SAP ERP ¥ Business Add-Ins  BAdI: Exclude Infotype Records from Deletion 3.

b. Youimplement this BAdI if you have maintained subtypes manually in the SAP on-premise system and
want to exclude them from deletion. As long as no data is replicated for the infotype, existing records
will not be deleted. However the infotype will be updated if corresponding data is replicated from
Employee Central to ERP.

® Decide Hire or Rehire

a. Inthe IMG structure open | SAP Customizing Implementation Guide ¥ Personnel Management
Integration with SuccessFactors Employee Central » Other Integration Settings » Replicating Data from
Employee Central to SAP ERP » Business Add-Ins » BAdI: Decide on hire or rehire 3.

b. Youimplement this BAdI to determine whether replicated employee master data should lead to a new
personnel number (meaning the action hire is executed) or not.

e Extend field mapping for infotype 0021

a. Inthe IMG structure open [» SAP Customizing Implementation Guide » Personnel Management »
Integration with SuccessFactors Employee Central » Other Integration Settings # Replicating Data from
Employee Central to SAP ERP » Business Add-Ins » BAdI: Extend field mapping for infotype 0021 3

b. Youimplement this BAdI to change infotype 0021 data that has been replicated from Employee Central
to SAP ERP HCM.

Related Information

Advanced Extensibility [page 66]
Making Basic SAP ERP HCM Settings [page 54]

4.2.11 The Hire/Rehire Scenario

In this Hire/Rehire scenario Employee Central is leveraged as the system of record for all global HR processes
while SAP ERP HCM is used for local HR processes.

Background

Cut-off date handling allows you to keep historical data in SAP ERP HCM and to not migrate this data into
Employee Central during implementation. This means that Employee Central doesn't know employees that
were terminated prior to the cut-off date. As a result, a new hire instead of a rehire is triggered for employees
terminated before the cut-off date because a duplicate check in Employee Central will not find these previously
terminated employees (who are only stored in SAP ERP HCM).
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Basic Use Case

e Anexisting SAP ERP HCM customer starts using Employee Central as their HCM consolidation system.

e \When data was initially loaded from SAP ERP HCM to Employee Central, terminated employees were
skipped.

e Anemployee that was skipped due to his termination before the cut-off date is to be rehired in Employee
Central and the "old" SAP ERP HCM personnel number is to be reused or linked in SAP ERP HCMM.

4.2.2 Assignment of Code Values

Procedure

e Define Standard Code Value Lists

a. Inthe IMG structure open |+ SAP Customizing Implementation Guide » Personnel Management »
Integration with SuccessFactors Employee Central » Other Integration Settings # Replicating Data from
Employee Central to SAP ERP » Assignment of Code Values y Define Standard Code Value Lists .

b. Inthis Customizing activity, you can map the code values of Employee Central to the global data types
(GDT) of the SAP on-premise system.

e Define Country Dependency of Code Value Lists

a. Inthe IMG structure open | SAP Customizing Implementation Guide » Personnel Management
Integration with SuccessFactors Employee Central » Other Integration Settings » Replicating Data from
Employee Central to SAP ERP ¥ Assignment of Code Values ¥ Define Country Dependency of Code
Value Lists 1.

b. Inthis Customizing activity, you can assign the code value lists such that they are country dependent.

e Define Mapping of External Code Value Lists to Internal Code Value Lists

a. Inthe IMG structure open |+ SAP Customizing Implementation Guide ¥ Personnel Management
Integration with SuccessFactors Employee Central » Other Integration Settings » Replicating Data from
Employee Central to SAP ERP » Assignment of Code Values ¥ Define Mapping of External Code Value
Lists to Internal Code Value Lists 3.

b. Inthis Customizing activity, you can define the mapping of external code values, meaning those from
Employee Central, to the code value lists of the SAP on-premise system.

e Assign Date Types

a. Inthe IMG structure open | SAP Customizing Implementation Guide » Personnel Management
Integration with SuccessFactors Employee Central » Other Integration Settings » Replicating Data from
Employee Central to SAP ERP » Assignment of Code Values » Assign Date Type 3.

b. In this Customizing activity, you can assign the mapping of external date types, meaning those from
Employee Central, to the date types of SAP ERP HCM.

In this case you will have to add infotype 0041 to the Technical User Template to ensure successful

communication with the middleware. For more information see Changing the Technical User Template
and Dates (Infotype 0041).
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Related Information

Dates (Infotype 0041) [page 124]

4.2.3 Key Mapping of Organizational Terms

Map Employee Central keys (of cost center, company code, or place of work) to the keys used in the SAP on-
premise system.

Procedure

e Assign Cost Center Keys

a. Inthe IMG structure open |+ SAP Customizing Implementation Guide ¥ Personnel Management
Integration with SuccessFactors Employee Central » Other Integration Settings » Replicating Data from
Employee Central to SAP ERP » Key Mapping of Organizational Terms » Assign Cost Center Keys 3.

b. Inthis Customizing activity, you can assign the cost center keys of Employee Central to the cost center
keys in the SAP on-premise system.
e Assign Company Code Keys
a. Inthe IMG structure open [» SAP Customizing Implementation Guide » Personnel Management »
Integration with SuccessFactors Employee Central » Other Integration Settings # Replicating Data from
Employee Central to SAP ERP » Key Mapping of Organizational Terms ¥ Assign Company Code Keys 4.
b. Inthis Customizing activity, you can assign the Employee Central company code keys to the company
code keys in the SAP on-premise system.
e Assign External Place of Work Keys to Internal Place of Work Keys

a. Inthe IMG structure open | SAP Customizing Implementation Guide » Personnel Management
Integration with SuccessFactors Employee Central » Other Integration Settings » Replicating Data from
Employee Central to SAP ERP » Key Mapping of Organizational Terms » Assign Place of Work Keys 3.

b. In this Customizing activity, you can assign the place of work keys of Employee Central (for example
Location) to the place of work keys in SAP on-premise system.

4.2.4 Switches for Employee Replication Settings

Use this Customizing Activity to change mappings for certain fields in employee master data replication.

In the IMG structure open | SAP Customizing Implementation Guide » Personnel Management » Integration
with SuccessFactors Employee Central » Other Integration Settings » Replicating Data from Employee Central
to SAP ERP » Switches for Employee Replication Settings 3
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| Change settings for Employee Replication
& [i]

| |Deact. mapping for ANSVH
[ IMap Payscale Group and Level
[ 1Map Job and Postion

In this Customizing Activity you can:

e Deactivate mapping for the field Work Contract (ANSVH).
e Trigger standard mapping of Payscale Group and Payscale Level from Job Information in Employee Central.
e Trigger standard mapping for the fields Job and Position from Job Information in Employee Central.

For more information see the system documentation of the Customizing Activity.

4.2.5 Wage Type Processing

Context

i Note

Only wage types with time constraints 1 and 2 are replicated to SAP ERP HCM HCM.

Procedure

e Assign Wage Types to Infotypes

a. Inthe IMG structure open |+ SAP Customizing Implementation Guide » Personnel Management »
Integration with SuccessFactors Employee Central » Other Integration Settings » Replicating Data from
Employee Central to SAP ERP » Wage Type Processing # Assign Wage Types to Infotypes 3.

b. Inthis Customizing activity, you can define all combinations of country and wage type (called pay
component in Employee Central) that may occur during replication, and assign these combinations to
infotypes 0008 (Basic Pay) or 0014 (Recurring Payments/Deductions)

e Assign Nonrecurring Payment Wage Types to Infotypes

a. Inthe IMG structure open |+ SAP Customizing Implementation Guide ¥ Personnel Management
Integration with SuccessFactors Employee Central » Other Integration Settings » Replicating Data from
Employee Central to SAP ERP » Wage Type Processing # Assign Nonrecurring Payment Wage Types to

Infotypes 3.
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b. In this Customizing activity, you assign combinations of country and non-recurring payment wage
types to the infotype 0015 (Additional Pay) or 0267 (Additional Off-Cycle Payments).
e Currency Conversion with Respect to Wage Type

a. Inthe IMG structure open |+ SAP Customizing Implementation Guide ¥ Personnel Management
Integration with SuccessFactors Employee Central » Other Integration Settings » Replicating Data from
Employee Central to SAP ERP » Wage Type Processing # Currency Conversion with Respect to Wage
Type 1.

b. Inthis Customizing activity, you assign currencies to wage types. There are two types of currencies.
Firstly, the currency the system expects due to the wage types country grouping. These currencies
have two decimal places. Secondly, artificial currencies you can create with more than two decimal
places. In this Customizing activity you assign, per wage type, which artificial currency, with how many
decimal places the replicated currency is converted to.

For example, you would like to store the amount of 10.125 USD in your system. First, create a currency
with three decimal places and assign it to the respective wage type. If you don't, the system will
automatically round up and store the amount 10.13 USD.

For more information on creating and maintaining currencies see the relevant documentation in [ SAP

Customizing Implementation Guide » SAP Netweaver » General Settings » Currencies 3.

4.2.6 Extensibility

With Extensibility you can...

e map Employee Central custom fields to SAP HCM infotypes,

e map Employee Central fields to custom fields in SAP HCM infotypes,

e change the logic of how the system fills SAP HCM infotypes of the standard set (infotypes 0001, 0014,
0015),

e fill SAP HCM infotypes outside the standard set (generic extension with XML attachment),

e define custom mapping of Employee Central code values and identifiers to SAP ERP HCM field values.

4.26.1 Basic Extensibility

With basic extensibility you can map Employee Central custom fields to SAP ERP HCM custom fields. There are
various ways you can extend or overrule standard mapping between Employee Central employee data fields
and infotypes in SAP ERP HCM.

42611 Mapping Employee Central Custom Fields to
Infotypes

You can map custom fields from the Employee Central Objects: Job Information, Personal Information, and
Compensation Information to the SAP ERP HCM infotypes 0001, 0002, 0007, and 0008.
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This is done in the PAOCFEC _V_EXTMAP maintenance view. To access this view, go to the IMG structure and
open [ SAP Customizing Implementation Guide ¥ Personnel Management ¥ Integration with SuccessFactors
Employee Central ¥ Other Integration Settings ¥ Replicating Data from Employee Central to SAP ERP
Extensibility » Define Extensibility of Field Mapping 3

i I?a Personnel Management
' SAP HCM Interview Assistant (Mobile App)
’ Integration Add-On for SAP ERP HCM and SuccessFactors BizX
~ Integration with SuccessFactors Employee Central
’ Business Integration Buider
= Other Integration Settings
~ Replicating Data from Employee Central to SAP ERP
’ Business Add-Ins
’ Assignment of Code Values
’ Key Mapping of Organizational Terms
- EEI ':EF Switches for Employee Replication Settings
r Wage Type Processing
’ Display Application Log
v Extensibility

- [2 @ iDefine Extensibility of Field Mapping

Employee Central Portlet SAP Infotype Target Fields in SAP

Job Information 0001 Organizational Assignment All SAP ERP HCM and custom fields
Personal Information 0002 Personal Data SAP ERP HCM and custom fields
Job Information 0007 Planned Working Time

All SAP ERP HCM and custom fields

Job Information 0008 Basic Pay TRFGR, TRFST, BSGRD, DIVGV, STVOR,
ANSAL, ANCUR, CPIND

i Note

To set the correct planned compen-
station type (CPIND) in Infotype
008 based on the proposed value
returned by the Infotype 008 con-
tainer, you will have to set the
switch with group name YSFEC, se-
mantic abbreviation YCPIN and
value "X" inthe v_T77s0 view.

Compensation Information 0008 Basic Pay TRFGR, TRFST, BSGRD, DIVGY, STVOR,
ANSAL, ANCUR, CPIND
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Employee Central Portlet SAP Infotype Target Fields in SAP

Employment Information 0041 Date Specifications All SAP ERP HCM date types

Example: Custom field in Job Information to Infotype 0001 (Organizational
Assignment)

You want to map an Employee Central custom field, in this example custom_double20 to the SAP ERP HCM
field MSTBR (Supervisor) from the Organizational Plan section of infotype O00L1.

1. Activate your new custom field custom_double20in the relevant Employee Central data model for example
in the Job Information section. Restrict its field length to that of the target field. In this case the target field
is MSTBR and the field length restriction is 8 characters.

2. Gotothe pAOCFEC VvV EXTMAP view and enter the following data to map the new custom field to the SAP
ERP HCM field:

Change View "Employee Central Extensibility Mapping Configuration”: Ov
P NewEntries (B B > B M A

Employee Central Extensibiity Mapping Configuration
EC Node Name EC Element Name IType Field Name i |
job_information custom_double20 0001 MSTBR

Example: Mapping Employee Central Date Fields (Custom Fields) to SAP
Date Types

You can map custom Employee Central date fields to date types in SAP ERP HCM. Date types are used in the
Date Specification infotype 00041. You have to assign the SAP ERP HCM Date Types to your Employee Central
Date Fields. Find out more about assigning and defining date types in the Assignment of Code Values and Dates
(Infotype 0041) sections.

Related Information

Assignment of Code Values [page 60]
Dates (Infotype 0041) [page 124]
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4.2.6.2 Advanced Extensibility

With advanced extensibility you can use Business Add-ins (BAdI) to extend the SAP default logic for specific
infotypes.

With the BAdIs you can:

e (Change the logic for filling infotypes of the standard set of infotypes (BAdI A).
e Fillinfotypes outside the standard set of infotypes (BAdI B).

Concept

There are two types of BAdIs you can use to enhance the SAP ERP HCM default logic for specific infotypes.

e BAdI A: BAdI that is processed after the standard mapping logic but before the infotype update
Use BAdI A to extend or modify the mapping logic for all infotypes of the standard set, for when basic
extensibility is not sufficient. You do not need to update the Infotype Framework in the BAdI.

e BAdI B: BAdIs that are processed after the standard import logic for an employee but before save.
Use BAdI B to extend the replication scope to infotypes that are not a part of the standard set. The
comparison between old data and mapped data and the update to the Infotype Framework has to be done
in the BAdI. We recommend you use the generic update logic described below.

Generic Update Logic

You need the generic update logic to update mapped infotype data in the infotype framework. The methods
that handle the update logic are:

Of class: CL_PAOCF_EC_SERVICE LIB

® UPDATE MASS PNNNN_DATA
® UPDATE MASS PNNNN_DATA SUBTY

The main principles of the logic are:

e Comparison of old and new data
To avoid unnecessary updates, the system compares old and mapped data. Some fields aren't filled by the
replication service but are automatically filled by the infotype framework. To take these automatically filled
fields into account, the system executes a trail creation with mapped data that fills these infotypes. The
content of the infotype that was created during trial mode is compared to the old data. If no differences are
found, the next mapped infotype record is checked.

e Update of the infotype framework
If only minor changes to the infotype data are detected that will not lead to unwanted recalculation during
the payroll run, the infotype data is updated with the modify statement. Once the replication service finds
the first major change (for example new data), all updates are executed with the create statement of the
infotype framework.

e Deletion of data in the infotype framework
The generic update logic will remove old infotype records that have not been mapped by the replication
service and for which the validity overlap the full transmission start date or is later than the full
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transmission start date. It is possible to exclude subtypes from deletion with the BAd]I
EX PAOCF EC EXCLUDE FROM DELET inenhancement spot ES PAOCF EC TOOLS.

4.2.6.21 BAdl A: Change already mapped infotype data

With the BAdI EX PAOCF EC CHANGE INFOTYPE DATA you can change infotype data that has already been
replicated from the Employee Central system.

The BAdl is part of Enhancement Spot ES PAOCF _EC_TOOLS.

In the IMG structure go to |j» SAP Customizing Implementation Guide ¥ Personnel Management ¥ Integration
with SuccessFactors Employee Central » Other Integration Settings ¥ Replicating Data from Employee Central
to SAP ERP » Business Add-Ins » BAdI: Change mapped infotype data

b I?i:ﬁ Personnel Management
’ SAP HCM Interview Assistant (Mobile App)
’ Integration Add-On for SAP ERP HCM and SuccessFactors BizX
v Integration with SuccessFactors Employee Central
r Business Integration Buider
i Cther Integration Settings
~ Replicating Data from Employee Central to SAP ERP
~ Business Add-Ins
I?i:ﬁ 'f&} |EAdI: Change mapped infotype data|
I?a ':Er BAdI: Assign External Personnel Numbers
I_E:g. 'f%} BAdI: Exclude Infotype Records from Deletion
I_E:EI 'fgr BAdI: Decide on hire or rehire
I?i:ﬁ 'f&} BAdI: Extend field mapping for infotype 0021

*

*

*®

*

*

’ Assignment of Code Values
’ Key Mapping of Organizational Terms
- [6:3 '}} Switches for Employee Replication Settings

The standard set of infotypes you can change with this BAd!I are:

Infotype Description

ITOO0O Actions

ITOO01 Organizational Assignments
ITO002 Personal Data

ITO006 Addresses

ITO007 Planned Working Time
ITOO08 Basic Pay
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Infotype Description

ITOO09 Bank Details

ITO014 Recurring Payments/Deductions
ITOO15 Additional Payments

ITO027 Cost Distribution

ITOO41 Date Specifications

ITO105 Communication

ITO267 Additional Off-Cycle Payments
ITO709 Person ID

The following table shows you which Employee Central information you can map to which infotype. All custom
fields of the respective Employee Central objects are also available in the BAdI. The whole employee XML data
that is returned by the Employee Central Compound Employee APl is available as well.

Source Employee Central objects Target Infotype
Job Information, Compensation Information ITOO0O
Job Information, Compensation Information ITOOO01
Personal Details, National ID information ITO002
Employee Information ITO006
Job Information ITOOO7
Job Information, Compensation Information ITOO08
Payment Information ITOO09

Job Information, Compensation Information (Recurring Pay- 1TO014
ments/Deductions)

Job Information, Spot Bonus (Additional Payments), and ITO015
One Time Deductions (Additional Deductions)

Job Information, Cost Distribution ITO027
Employment Information ITO041
Email Information ITO105

Job Information, Spot Bonus (Additional Payments) and One 1T0267
time Deductions (Additional Deductions)

Employee ID ITO709

There is no standard implementation for this BAdI. The BAdI allows multiple implementations. If no infotype is
specified, the implementation is processed for all standard infotypes.
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4.2.6.2.1.1 Accessing the Employee Central outbound XML
message

The complete XML data returned by the Compound Employee APl is also available in BAdI A. It gives you
access to all data per employee that is read from Employee Central in addition to the data from the standard
import logic.

The input parameter 10_EMPLOYEE IXML PROVIDER refers to aninstance of the class

CL PAOCF EE IXML PROVIDER with access to the employee XML data returned by the Compound Employee
APl using the XML APl and a reference to IF_IXML_DOCUMENT. Input is the complete inbound message and
complete XML from the Compound Employee API.

The implementation has to call method GET EMPLOYEE IXML DOCUMENT of the employee IXML provider. The
employee data provided by the Compound Employee APl is generally a superset of the fields mapped and
passed to the inbound message.

4.2.6.2.2 BAdIB: Fill infotypes outside of the standard set
of infotypes

With the BAdIs EX PAOCF EC PROCESS EMPLOYEE and EX PAOCF EC PROCESS EMPLOYMENT you can
change infotype data outside of the standard set of infotypes.

The BAdl is part of Enhancement Spot ES PAOCF _EC_TOOLS.

The advantages of each BAdI

To help you decide which BAdI is most suitable for your integration project, here is an overview of the
respective advantages:

Employee data based BAdI Employment data based BAdI
The complete Employee node is accessible as import pa- Itis only called for personnel numbers relevant to the
rameter. EmployeeItem node.

Itis called for all personnel numbers relevant for an em-
ployee in Employee Central.

- The work agreement items relevant for the personnel num-
ber are already calculated and passed in as import parame-
ters.

Employee key mapping is provided for all personnel numbers The employee key mapping relevant for the personnel num-
relevant for an employee in Employee Central. ber is already calculated and passed in as import parameter.
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Employee data based BAdI Employment data based BAdI

Provides reference to an instance of

CL PAOCF EE IXML PROVIDER with access to the em-
ployee XML data returned by the Employee Central Com-
pound Employee API.

A\ Caution

Implementing these BAdIs requires deep knowledge of data models in Employee Central, the Employee
Central Compound Employee API, and the SAP HCM Infotype Framework as well as knowledge of payroll
integration and the inbound web service EmployeeMasterDataReplicationRequest In Or
EmployeeMasterDataBundleReplicationRequest In.

4.2.6.2.2.1 Extending Replication Processing of the Employee
Message Node

Implement the BAdI EX_PAOCF_EC_PROCESS_EMPLOYEE if you want to fill additional infotypes in SAP ERP
HCM based on the information passed on in the inbound message for employee master data replication.

The BAdI is processed separately for each personnel number that is associated with an employee in Employee
Central. This makes it possible for you to further process employee data for a personnel number after the
standard processing logic is completed. However, you can't use this post-processing step to heal any
replication errors detected by standard processing.

Example Implementations

The following are simple example implementations you can use:

e CL_EC_TOOLS_PROCESS_EMPLOYEE
e CL_PAOCF_PROCESS_EE_FROM_IXML
e CL_EC_TOOLS_EX_PROC_EE_3

| Implementation Example Classes

B D]E]E  eeroe)

Example Classes Description

CL_EC_TOOLS_PROCESS_EMPLOYEE Example for impl. of EX_PAOCF_EC_PROCESS_EM_
CL_PAOCF_PROCESS_EE_FROM_IXML Example for EX_PAOCF_EC_PROCESS_EMPLOYEE
CL_EC_TOOLS_EX_PROC_EE_3 Example PROCESS_EMPLOYEE with XML provider
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4.2.6.2.2.2 Extending Replication Processing of the
Employment Message Node

Implement the BAdI EX_PAOCF_EC_PROCESS_EMPLOYMENT if you want to fill additional infotypes in SAP
ERP HCM based on the information passed on in the inbound message for employee master data replication.

The BAdI is processed separately for each personnel number that is associated with an employee's
employment information in Employee Central. This makes it possible for you to further process employment
data for a personnel number after the standard processing logic is completed. However, you can't use this
post-processing step to heal any replication errors detected by standard processing.

Example Implementation

The following is a simple example implementation you can use:

e CL_EC_TOOLS_PROCESS_EMPLOYMENT

_ Implementation Example Classes

@[@’D][ﬁllﬁ As example

Example Classes Description
CL_EC_TOOLS_PROCESS_EMPLOYMENT Example for impl. of EX_PAOCF_EC_PROCESS_E

4.2.7 Country Filtering

Procedure

e Inthe IMG structure open [ SAP Customizing Implementation Guide ¥ Personnel Management »
Integration with SuccessFactors Employee Central » Other Integration Settings # Replicating Data from
Employee Central to SAP ERP » Country Filtering ¥ Restrict Employee Master Data Replication to Certain

Countries 3.
e |nthis Customizing activity, you can restrict the replication of employee master data to specific countries.
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4.2.8 Infotype Filtering

You can perform the infotype filtering using the Filter Infotypes customizing activity.

Procedure

e |nthe IMG structure open [[» SAP Customizing Implementation Guide » Personnel Management
Integration with SuccessFactors Employee Central » Other Integration Settings # Replicating Data from

Employee Central to SAP ERP ¥ Infotype Filtering ¥ Filter Infotypes
e |n this Customizing activity, you can choose which infotypes are replicated for which countries.

4.3 Integration between Organizational Management and
Personnel Administration in SAP ERP HCM (PA-PD
integration)

In your SAP ERP HCM system you may have active integration between Organizational Management (OM) and
Personnel Administration (PA), called PA-PD integration. PA-PD integration synchronizes the Organizational
Management data, such as position, job, organizational unit, or cost center between Organizational
Management and Personnel Administration. You can use PA-PD integration if you replicate employee master
data and org assignment data from Employee Central to SAP ERP HCM to synchronize organizational
management data (position, job, org unit, cost center) between the Relationships (1001) infotype in
Organizational Management and the Organizational Assignment (0001) infotype in Personnel Administration.

Integration between Employee Central and SAP ERP HCM

In Personnel Administration, a person (object type P) can be assigned to a cost center and to organizational
plan data: position, job, organizational unit. The assignments are stored in the Organizational Assignment
(0001) infotype.

e |f you use the employee master data replication message only, the message updates cost center from
Employee Central and fills the default position from SAP ERP HCM Customizing (using the PLOGI PRELI
entry inthe T77S0 table).

e |f you use the organizational assignment replication message, the message creates relationships in
infotype 1001 between:

o person and position (P =S),

o position and cost center (S - K),

o position and organizational unit (S — O), and to
o position and job (S - C).
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e |f PA-PD integration is not active, the person (object type P) is the only link between the data stored for
Personnel Administration and for Organizational Management. The objects and the relationships aren't
synchronized across the two components.

e |f PA-PD integration is active, infotype 1001 of Organizational Management and infotype 0001 of Personnel
Administration are kept in sync. This means the OM fields position, job, org unit, and cost center are
synchronized with the corresponding fields in infotype 0001 of Personnel Administration.

e |fthe employee is a new hire, the organizational unit and the job are left empty once the employee is
created. The Position field is filled with the default position from SAP ERP HCM Customizing. After the
organizational assignment message is processed in OM, the OM fields are replicated to the fields: position,
job, organizational unit and cost center in infotype 0001 in Personnel Administration by PA-PD integration.

The employee master data replication message updates fields in infotype 0001 apart from OM fields for
position, job and organizational unit. These fields are updated by the organizational assighnment message in OM
and then synchronized by PA-PD integration.

When a cost center is changed (compared to the existing cost center in the infotype database) during
employee replication, the cost center field is made blank. When a cost center is unchanged the field will not be
updated. And the old cost center is retained.

Integration between Organizational Management and Personnel
Administration in Customizing

Integration between Organizational Management and Personnel Administration is active if the value of the
PLOGI ORGA switchintable T77s0 is set to X. Integration can be restricted for subsets of employees using the
Control: Integration of Personnel Planning and Master Data Management (PLOGI) feature.

You can find these settings in SAP Customizing for|lr Personnel Management ¥ Organizational Management

Integration » Integration with Personnel Administration » Set up Integration with Personnel Administration 3
Choose Basic Settings to set the switch or Participate in Integration to maintain the PLOGI feature.

4.4 Personnel Number (PERNR) Creation
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4.4.1 Data Models in Employee Central and SAP ERP HCM

Employee Central Data Model

In Employee Central the relation between an employee and the employer is reflected through the objects
Person, Employment, and its dependent objects such as Job Information, Compensation Information, and
Deductions.

OBJECT DEFINITION EXAMPLE / data stored
& o M
m Person Unigue identification of the person, i ":31 s
reflecting the natural person in whom the sl
company has an interest. =
N | Employment Information such as hire date, rehire Home employment
® date, seniority date... that does not ji:ii;eplfi";e;;un_eqt,l
change over the course of an employee's Caoncurrent employment 2
stay with the company.
_' Job Info Time-dependent job related information 111114 - 6/30/14 Company A
711114 — 12/31/8899 Company B
— ' Compensation Time-dependent compensation information 1114 — 12/31/14 Salary $1000
info 71115 = 12/31/6999 Sakary $1100
Deductions Time-dependant deduction information

ra

SAP ERP HCM Data Model

In the SAP ERP HCM data model the relation between an employee and the employer is reflected through the
objects Central Person (CP) and Personnel Number (PERNR).

OBJECT DEFINITION | EXAMPLE / data stored

{antm“ Person A natural person in whom the Mike
company has interest

The PERNR represents the contract(s) of Mike )
' PERNR one person which, subject to the g | s
legislation of the country and to company
policies, are to be considered jointly for 141114 — 12/31/14  Salary $1000
payroll and which are not concurrent in 11115 - 12/31/6098 Salary $1100
their timelines. 11H4— 613014  Cost Centar A

THi4 - 12/31/8008 Cost Center B

11114 — 12/31/9898 Company A
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The Data Models and Employee Master Data Replication

In order for payroll to be legally compliant, a new personnel number (PERNR) needs to be created if the
country of employment changes. By default, the system automatically creates a new personnel number
(PERNR) in the SAP ERP HCM backend system whenever the employee is assigned to a new company code
(BUKRS). This can be overridden by implementing the Change mapped Infotype Data Business Add-in.

Employee Central SAP ERP

Person Central Person

Emj ment

Instance 1: Homa

Job Info PERNR 0815
01.10.2011 - 31.03.2012
Company 1 (Country US) [~ == == =" -
Job Info PERNR 4711
01.04 2012 - 31,12 9900
Company 2 (Country DE) |~ -— — — — — 3o

Employment

3 Instance 2. Hosl

(Assignment India)
Job Info PERNR 20000
01.09.2012 - 31.12 9999
Company 3 (Country IN) =" — = ===<= =

Important aspects to keep in mind:

e Multiple employments of one employee in Employee Central lead to multiple distinct PERNRs in SAP ERP
HCM, because each employment has distinct timelines for Job Information, Compensation Information
and so on.

e Employee Central allows changes within individual employments that will lead to the creation of new
PERNRs in SAP ERP HCM. For example organizational changes such as the legal entity. In general, the

decision in which cases organizational changes lead to the creation of new PERNRs must be based on legal

requirements, company policies, and the company's fiscal structure.
e When you replicate a newly hired employee from Employee Central to the Enterprise Resource Planning
(ERP) system, the ERP system now makes sure that a personnel number, which is generated during a

failure replication is retained for the future replication. Previously, the personnel number that was assigned
in the first replication run was discarded in case the replication wasn't successful. With the next replication
run, another new personnel number was used. Now, if replication fails, the same personnel number is being

reused in the next replication run.

Related Information

BAdI A: Change already mapped infotype data [page 67]
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4411 Technical Realization of PERNR Creation

The personnel number (PERNR) in SAP ERP HCM is determined through the Person ID, the Employment ID
and the Company/Legal Entity (BUKRS). These attributes are stored in the Employee Key Mapping table
PAOCFEC_EEKEYMAP.

Employee Central SAP ERP
Employee Key Mapping

EEID ET ID WAID BUKRS PERNR

oo o8

Company Code %
Key Mapping 3

Legal entity BUKRS i

'

F
Employment ID &

Work g}i

Agre-emenf

Legal Entity ymimr®

There is also company code key mapping that maps the Employee Central Legal Entity to the Company Code
(BUKRS) in SAP ERP HCM.

Related Information

Key Mapping of Organizational Terms [page 61]

4.5 Using the Full Transmission Start Date

Basic Concept

Use the Full Transmission Start Date (FTSD) to reduce the amount of data that is transferred from Employee
Central to SAP ERP HCM. Configure FTSD in the middleware using process parameter
ECERP_FULL TRANSMISSION START DATE.
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A Caution

Make sure that no changes are made in Employee Central where the effective date is before the full
transmission start date. In addition, FTSD shouldn't be moved to a past date once the replication process
has started.

What happens when you set the FTSD?

® Only records that are valid on or after FTSD are replicated from Employee Central.
e |nbound processing will not touch any infotype record with validity ending before the FTSD.

Using Full Transmission Start Date in Migration Scenarios

Use the FTSD as the cutoff date in migration scenarios to have a clear synch point between Employee Central
and the SAP ERP HCM systems when splitting the employee data in Employee Central and the SAP ERP HCM
system. Integration will differentiate between historical data and current data based on this synch point.

Employee Central 1 01.01.2018 — 31.12.9999

SAP ERP Payroll 1 n 01.01.2018 — 31.12.9999

t i
I

FTSD = 01.01.2018 -> Data Split

You have to create a clear synch point between both systems so that historical data isn't changed by employee
master data replication.

e |n Employee Central, create one record covering the past (usually beginning with the hire date of an
employee) and one record on the go-live date.
® Do the samein SAP ERP HCM.

Transition Date Malntenance In Employes
Maintenzance in SAP ERP Cantral
L L

| March | April May I June I July | J
| | | | 1
030172014 -0831/2014
Infotype validity _Splits have to be introduced
‘5"' for all infolype records '

03/01/2074 - 04/30M2014 05/01/2014 - DB/31/2014
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Using Full Transmission Start Date in Replication Scenarios

Use the FTSD as the cutoff date in replication scenarios to define the date from which the employee history is
being replicated from Employee Central into the SAP ERP HCM system. Employee data which is valid only after
this date are valid to be replicated to the SAP ERP HCM system by setting the FTSD date to future. If there are
any changes to the old record which falls before the full transmission start date, system will produce an error
message.

Some SAP ERP infotypes will get data from different EC portlet (for example: Job information and
compensation information) and such data will have different validity periods, which would be considered during
the replication process.

In order to support the move of FTSD in the replication process, you will have to create a split in Employee
Central and SAP ERP HCM system.

Using Individual Full Transmission Start Date

FTSD for an employee will be updated in the PAOCFEC_PN_FTSD table. New entries are created in this table
during the initial replication process. When global FTSD is greater than the individual FTSD, then the individual
FTSD would be updated with the global FTSD date.

- Remember

The FTSD influences retention times for employee data in Employee Central: The FTSD should be after the
latest retention date of any Employee Central entity that is contained in data replication to SAP ERP HCM.
Otherwise, data replication fails for the employee in question. If the employee's data is completely purged,
this employee can never be replicated again — even if they are rehired later.

->Tip

The individual FTSD stored in the PAOCFEC PN _FTSD table isn't applied to employee organizational
assignments by default. If you also replicate organizational assignments from Employee Central,
implement the Enhancements for Adapting Employee Organizational Assignment Request
(EX_SFIOM ADAPT EE ORG ASS REQ) Business Add-Into set the individual FTSD for organizational
assignments.
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5 Master Data Replication Information

i Note

Usage of any integration software and content provided with the SAP Business Suite / SAP ERP HCM
software and applicable to an integration between SAP Business Suite / SAP ERP HCM and SAP
SuccessFactors Employee Central is permitted only with SAP ERP HCM and a valid, current contract for
Employee Central.

For the tasks in the chapters Set up Employee Central and Master Data Replication as well as for Country-
Dependent Mapping of Address Fields you will need support.
-> Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner or Account Executive. For any non-implementation tasks, contact Product
Support.

Some SAP Cloud Services are available for use with SAP ERP HCM systems. Please contact SAP Cloud
Support for more information.

A\ Caution

Do not change the infotypes that are in the replication scope in SAP ERP HCM. The relevant infotypes are
mentioned in this section. If you do, they will be overwritten during the next replication run.

i Note

You can find all tables referred to in this chapter in transaction SM30 or in the IMG structure under |[» SAP
Customizing Implementation Guide » Personnel Management  Integration with SuccessFactors Employee
Central » Replicating Data from Employee Central to SAP ERP 3.

- Tip

It is recommended that you have enabled the country-specific validations for postal address (of the Home
address of an employee), National ID, and bank account in Admin Center in Employee Central.

In the following sections the table shows you which Employee Central fields are required for the replication of
data from Employee Central using the middleware to SAP ERP HCM. It also shows which fields you need to
map manually and the corresponding pick lists IDs for doing so.

Along with the tables, you will find descriptions on which mapping activities you need to do for which fields.
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5.1 Biographical Information (Infotype 0002)

Employee Cen- Required for Code mapping

tral hris field Description Replication required? PicklistID Infotype Infotype Field
date-of-birth Date of birth Yes 0002 GBDAT
person-id-ex- Person id exter-

ternal nal

country-of-birth  Country of birth 0002 GBLND
place-of-birth Place of birth 0002 GBORT
birth-name Birth name 0002 NAME2
region-of-birth  Region of Birth  FRand IT 0002 GBDEP

There are no further mapping activities required for these fields. For Employee Central field Region of Birth, the
inbound service used code value mapping with SAP GDT name REGION_CODE.

- Tip

We recommend you to set the Person ID External to read-only in the biographical information of the
Succession Data Model.

i Note

For France and Italy, country of birth and region of birth are required fields in Employee Central if the
relevant employee is a French or Italian national. In Employee Central, you should choose the relevant

region of birth in the Employee File under |+ Personal Information # Biographical Information 3. Do not
enter it during hiring.

i Note

Please note you cannot maintain the following secondary infotypes for personal information (infotype
0002) currently in SAP ERP HCM:

e 625 for Brazil

e 3527 for China

® 342 for Hong Kong

e 2246 for the United Kingdom

i Note

If you are having problems with country-specific replication, meaning, you aren't seeing the right country-
specific screens, make sure that the feature IVWID is set for infotype 0002.

Date of Birth will be empty for the contingent workers since compensation information does not exists in EC.
When you replicate the data to ERP, Date of Birth is mapped to GBDAT field of infoytype 0002, which is a
mandatory field. Since the value in empty, the replication will fail. Hence you need to provide a default value for
Date of Birth in the constants table maintained in the v.ECPAO CONSTANT view.
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5.2 Personal Information (Infotype 0002)

Employee Central Required for = Code mapping

hris field Description Replication?  required? PicklistID Infotype Infotype Field

Marital Status [page Marital status Yes ecMaritalSta- 0002 FAMST

81] tus

Native Preferred Native prefer-  Yes Yes language 0002 SPRSL

Language [page 82] red language

Gender [page 82] Gender Yes Yes No PicklistID 0002 GESCH

firstName Given name Yes 0002 VORNA

lastName Family name Yes 0002 NACHN

middleName Middle name 0002 MIDNM

Suffix [page 82] Suffix Yes nameSuffix 0002 NAMZU

Salutation [page Salutation Yes Yes salutation 0002 ANRED

83]

last-name-altl Additional fam- 0002 NACH2

ily name

nationality Nationality Yes 0002 NATIO

i Note

If you are having problems with country-specific replication, meaning, you aren't seeing the right country-
specific screens, make sure that the feature IVWID is set for infotype 0002.

The mapping can vary depending on the country of the employee. See Country-Dependent Mapping of
Personal Information Fields (Infotype 0002).

Related Information

Country-Dependent Mapping of Personal Information Fields (Infotype 0002) [page 174]

5.2.1 Marital Status

The Employee Central codes differ from the SAP Global Data Type (GDT) codes and cannot be mapped
automatically. The SAP GDT name for Marital Status iSMARITAL STATUS CODE

Employee Central Code SAP Global Data Type Code Technical Values in SAP ERP HCM

S =single 1=single 0 =single
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Employee Central Code SAP Global Data Type Code Technical Values in SAP ERP HCM

M = married 2 =married 1=married

W = widowed 3 = widowed 2 = widowed

D = divorced 4 = divorced 3 =divorced
5 = separated 4 = separated

In this case, there are three options:

e Change the Employee Central codes to match the SAP Global Data Type codes. In this case no further
mapping is needed. This is the recommended option.

e Keep the Employee Central codes as they are. In this case you must map the Employee Central codes with
the technical values in SAP ERP HCM as listed in the respective column in the table above. Map these
values in table PAOCFEC_MAP_CC. Access this table in the Customizing activity Define Mapping of External
Code Value Lists to Internal Code Value Lists. For more information, see Assignment of Code Values.

Related Information

Assignment of Code Values [page 60]

5.2.2 Native Preferred Language

Use the two character ISO 639 language codes as provided. See which languages are supported in SAP ERP
HCM in table TOO2.

5.2.3 Gender

The outbound service sends the values M = male and F=female. Do not associate this field with a picklist. The
values are automatically mapped using the inbound service.

In this case, no additional mapping is required. The inbound service uses code value mapping with SAP GDT
name GENDER_CODE. You can adjust this code value mapping if needed.

5.2.4 Suffix

The field suffix has the picklist namesuffix associated to it. In Employee Central the picklist has no external
codes. In SAP GDT they are NameSupplementCode (as described in table TSAD5). The inbound service uses
code value mapping with SAP GDT name PERSON NAME SUPPLEMENT CODE.
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These values are mapped to T535N in table PAOCFEC_MAP. The recommended practice is to simply adjust the
Employee Central values to match the SAP GDT values, as in this case no further mapping is required. However,
if you do need additional suffixes such as for example Senior, Junior, II, or lll the tables TSAD5 and T535N must
be enhanced accordingly. Additionally, you must add a referring mapping to the table PAOCFEC_MAP_CC.
Access this table in the Customizing activity Define Mapping of External Code Value Lists to Internal Code
Value Lists. For more information, see Assignment of Code Values.

Related Information

Assignment of Code Values [page 60]

5.2.5 Salutation

The Employee Central field salutation is associated to the picklist ID salutation. The inbound service uses code
value mapping with SAP GDT name FORM OF ADDRESS CODE. In Employee Central the external codes for this
picklist ID are filled with the values Mr and Mrs. The SAP GDT code values are:

e (0001=Mrs
e 0002=Mr

They are described in table TSAD3 and are mapped to table T522G based on the mapping defined in table
PAOCFEC_MAP.

Change the Employee Central codes for field salutation to match the SAP GDT codes in table
PAOCFEC_MAP_CC.

A Caution

Set this field to mandatory in Employee Central.

5.3 Address Information (Infotype 0006)

Mapping of address fields is highly country-specific. For an overview of which fields are country-dependent or
country independent see Country Dependent Mapping of Address Fields (Infotype 0006).

A Caution

In SAP ERP HCM, there are required fields that must be filled that are not required for Employee Central.
This is highly country-specific. You can see table TS5 88MFPROPS to make sure the right fields are replicated
for the right countries.

i Note

The layout and labels of the address fields given in Employee Central varies depending on the country
selected.
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The table below shows the address fields available in Employee Central and the typical corresponding SAP on
premise system field.

i Note

The mapping can vary depending on the country of the address, see Country-Dependent Mapping of
Address Fields (Infotype 0006).

Code
map-
ping
De- re-
Employee Cen- scrip- Required for Replica- quired
tral hris field tion tion ? PicklistID Infotype Infotype Field
Address type Ad- Yes Yes addressType 0006 ANSSA
[page 85] dress
type
Effective Start / Validi-  Yes 0006 BEGDA
End Date [page tyPe-
86] riod/
Start-
Date
Effective Start / Validi- Yes 0006 ENDDA
End Date [page tyPe-
86] riod/
End-
Date
Addressl [page Ad- optional 0006 w*
87] dress
field 1
Address2 [page Ad- optional 0006 **
87] dress
field 2
Address3 [page Ad- optional 0006 *H
87] dress
field 3
Address 4 - 8 wx optional 0006 **
[page 88]
City [page 88]  City optional 0006 ORTO1*
State / Prov- County optional Yes 0006 **
ince / County
[page 88]
State / Prov- State  optional Yes 0006 STATE
ince / County
[page 88]
State / Prov- Prov-  optional Yes 0006 STATE
ince / County ince
[page 88]
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Code

map-
ping
De- re-
Employee Cen- scrip- Required for Replica- quired
tral hris field tion tion ? PicklistID Infotype Infotype Field
ZIP Code [page ZIP optional 0006 PSTLZ
89] code
Country [page  Coun- Yes 0006 LAND1
89] try

*Except for the Netherlands and Japan.

**Target attribute in the SAP on-premise system varies depending on the country.

Related Information

Country-Dependent Mapping of Address Fields (Infotype 0006) [page 182]

5.3.1 Address type

Map the Employee Central codes to the SAP GDT codes as shown in the following table:

Employee Central Code: SAP Global Data Type Code: SAP ERP HCM:
Picklist Code ADDRESS_USAGE_CODE Address Record Type Code
business BUSINESS Default target value:

5= mailing address

home HOME Default target value:

1= permanent residence

mailing No default mapping

benefits No default mapping

The Employee Central field address-type is associated with the picklist addressType. The external codes
business and home cannot be changed. However, it is possible to add new picklist code values for addressType
in Employee Central.

In the middleware the attribute address-type is mapped to the SAP GDT AddressUsageCode. During inbound
processing the SAP GDT AddressUsageCode is mapped to the SAP ERP HCM attribute Address Record Type
using the tables PAOCFEC_MAP and PAOCFEC_MAP_CC. The target value is written into the fields Subtype
and Address Record Type of infotype 0006.
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If a transmitted value has no corresponding mapping entry then this address is not processed. The employee is
saved without this specific address type. The inbound service maps the Employee Central external code values
to the target values.

If you need to change default mapping, there are three possibilities:

e Change the Employee Central codes to match the SAP Global Data Type codes. In addition you must add
the respective mapping entries to table PAOCFEC_MAP_CC. Access this table in the Customizing activity
Define Mapping of External Code Value Lists to Internal Code Value Lists. For more information, see
Assignment of Code Values.

e Keep the Employee Central codes as they are. In this case you must map in table PAOCFEC_MAP_CC.
Access this table in the Customizing activity Define Mapping of External Code Value Lists to Internal Code
Value Lists. For more information, see Assignment of Code Values.

These are examples for target values you could use in this case:

Sample Target Values Comments

1 =permanent residence In default system setup, the pay statement is sent to this ad-
dress.

2 =temporary residence This could be a holiday address, for example.

3 =home address

4 = emergency address

5 = mailing address This is a suitable code value for a business address.

* Example
You want to replicate an emergency address:

1. Make sure that the Employee Central picklist addressType contains a code value called emergency.
2. Addan entry in table PAOCFEC_MAP_CC with the code value emergency as in step 1 and the target
value 4 = emergency.

i Note

The AddressUsageCode can only be 10 characters long.

Related Information

Assignment of Code Values [page 60]

5.3.2 Effective Start /7 End Date

There is direct mapping to the corresponding validity period fields of infotype 0006. No further mapping is
required.
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5.3.3 Addressl

The mapping of Addressl is country-dependent. For most countries this field is mapped to the field street of
Infotype O006. For an overview of which fields need country-dependent mapping for which countries see
Country Dependent Mapping of Address Fields (infotype 0006).

Exception

The Employee Central Field Addressl cannot be mapped directly to a suitable message type field. For the
Netherlands, the Employee Central field Address3 is mapped to the SAP field Street of infotype 0006 (technical
field name STRAS). See Country Dependent Mapping of Address Fields (infotype 0006) for exceptions.

Related Information

Country-Dependent Mapping of Address Fields (Infotype 0006) [page 182]

5.3.4 Address2

The mapping of Address?2 is country-dependent. For an overview of which fields need country-dependent
mapping for which countries see Country Dependent Mapping of Address Fields (infotype 0006).
Related Information

Country-Dependent Mapping of Address Fields (Infotype 0006) [page 182]

5.3.5 Address3

In the standard delivery, there is country-dependent mapping for some countries such as Mexico and the
Netherlands. Usage of Address3 can vary greatly depending on the local address layout, for example, it can be
used as an extra address line or to indicate an apartment in a building (Spain). For further details, see Country
Dependent Mapping of Address Fields (infotype 0006).

Related Information

Country-Dependent Mapping of Address Fields (Infotype 0006) [page 182]
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5.3.6 Address 4 -8

In the standard delivery, there are country-dependent mappings for some countries. Usage of these fields can
vary greatly depending on the local address layout. For details, see Country Dependent Mapping of Address
Fields (infotype 0006).

Related Information

Country-Dependent Mapping of Address Fields (Infotype 0006) [page 182]

5.3.7 City

The Employee Central field City is mapped directly to the corresponding field City in infotype 0006. No further
mapping is required.

Exception

For the Netherlands the Employee Central field Address2 is appended after Employee Central field City to the
message type field CityName in the middleware. During inbound processing this bundled message field is
mapped to the field City.

For Hong Kong, the Employee Central field City (label District) is mapped to District of infotype 0006 (technical
field name COUNC).

5.3.8 State / Province / County

In this case there is country-dependent mapping of 3 source fields: State, Province, and County into one single
target field.

The processing order of the three source fields is defined in the middleware as follows:

1. State
2. Province
3. County

The target field in SAP ERP HCM is either Region or District in infotype 0006. For a complete list of which target
field County is mapped to which country, see Country Dependent Mapping of Address Fields (infotype 0006).

o Example

For Ireland, the field labeled County in Employee Central maps to County Code of infotype 0006 (technical
field name STATE). Whereas for Australia, the field County in Employee Central maps to District (technical
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field name ORTO02) and State maps to the field with the same name in SAP ERP HCM (technical field name
STATE).

A Caution

For SAP ERP HCM in certain countries, State/Province (or the country equivalent) is a mandatory field. If
you hire an employee or create a Global assignment in Employee Central for an employee to one of these
countries and State is missing, this will cause replication to fail.

For example, an Austrian employee is assigned to a Canadian branch. PROVINCE is a mandatory field for
Canada, but the equivalent field of STATE is not required in Austrian addresses in SAP ERP HCM, so it has
not been maintained for this employee. Even if the field is provided on the Employee Central side, but the
mapping on the SAP ERP HCM side is incomplete, you will receive an error message when you try to assign
this employee into Canadian payroll system.

You should therefore ensure that the picklist mapping in Employee Central and the equivalent mapping in
SAP ERP HCM is complete.

Related Information

Country-Dependent Mapping of Address Fields (Infotype 0006) [page 182]

5.3.9 ZIP Code

There is direct mapping to the corresponding field Postal Code of infotype 0006. No further mapping is
required.

5.3.10 Country

There is direct mapping to the corresponding Country field of infotype 0006. No further mapping is required.

i Note

There must be entries in table TOO5 (Countries) for all countries that are contained in the replicated
addresses.
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5.4 Email Address Information (Infotype 0105)

Employee Cen- Required for Code mapping
tral hris field Description Replication? required? PicklistID Infotype Infotype Field
email-address ~ Email address 0105 USRID_LONG
Email Address ~ Email address ecEmailType 0105
Type [page type
90]
isPrimary Primary indica- Yes 0105
tor
i Note

Email addresses are only replicated to infotype 0105 if they are flagged as primary in Employee Central.

i Note

You can only change email addresses if the start date is in an open payroll period.

5.4.1 Email Address Type

The attribute email-type is associated to the picklist ecEmail Type, which has the 2 values:

e P =Personal
® B =Business

5.5 Job Information (Infotypes 0000, 0001, 0007, 0008)

Employee Central Required for  Code mapping
hris field Description Replication?  required? Infotype Infotype Field
Event [page 96] Personal event Yes Yes 0000 MASSN
code
Event Reason [page Reason code Yes 0000 MASSG
100] for the event
Location [page 93] Location Yes 0001 BTRTL WERKS
Company [page 94] Company Yes 0001 BUKRS
Cost Center [page Cost center 0001 KOSTL
94]
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Employee Central Required for = Code mapping

hris field Description Replication?  required? PicklistID Infotype Infotype Field
Employee Class [page Employee Yes Yes employee- 0001 PERSG
95] class class
Employment Type Employment  Yes Yes employment- 0001 PERSK
[page 95] type Type
is-fulltime-employee  Fulltime em- 0007 TEILK
ployee indica-
tor
workingDaysPerWeek  Working days 0007 WKWDY
per week
Pay Scale Area and Pay scale area Yes Yes pay-scale-area 0008 TRFGB
Pay Scale Type [page
100]
Pay Scale Area and Pay scale type Yes Yes pay-scale-type 0008 TRFAR
Pay Scale Type [page
100]
Pay Scale Area and Pay scale Yes 0008 TRFGR
Pay Scale Type [page  group
100]
Pay Scale Groupand  Pay scale level Yes 0008 TRFST
Pay Scale Level [page
101]
Work Schedule ID Work Schedule 0007 SCHKZ
[page 103] ID
FTE [page 106] FTE 0008 BSGRD
i Note

e You can't maintain the secondary infotype 0734 for basic pay (Infotype 0008) for Brazil.

® You can now replicate the infotype 0007 for workingDaysPerWeek = O to the SAP ERP HCM. You can
enable the switch by using the transaction sM30 in the T77s0.

Infotype 0001 fields that are automatically filled

The field... ...is derived from...

Administrator Group (SBMOD) the country grouping (MOLGA) that belongs to the country
code of the work agreement item.
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Administrator the first entry in table T526, belonging to the personnel area
(SACHP) defined by the PERMANENT ESTABLISHMENT ID of the
work agreement item.

Organizational Key cost center and personnel area.

(VDSK1)

How to exclude Infotype 0007 from replication

e Use the Infotype Filter to filter out infotype 0007 (as well as other infotypes). For more information on
filtering infotypes see section Infotype Filtering.

e |f you only want to exclude infotype 0007 for specific employees, leave the Employee Central field Working
Days per Week empty.

¥ Job Information
Employee Status Active

Supervisor Dora Zamora

Job Classification Analyst

Job Title Analyst

Local Job Title

Pay Grade Salary Grade

Regular/Temporary Regular

Standard Weekly Hours 40

Working Days Per Week I:l

Related Information

Infotype Filtering [page 72]

5.5.1 Work Contract

The Employee Central field JobID is mapped to the SAP ERP HCM field ANSVH (Work Contract) by default. You
have to deactivate this mapping in the Customizing Activity Switches for Employee Replication Settings by
checking the checkbox Deact. mapping for ANSVH.
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| Change settings for Employee Replication
& [i]

Deact. mapping for ANSVH
[ IMap Payscale Group and Level
[ 1Map Job and Postion

In doing so, the report PAOCF_EC_REPLICATION SETTINGS is triggered and the respective changes are made
to the customizing tables PAOCFEC MAP MODC and PAOCF MAP CC by the system.

- Recommendation

If you need to assign Work Contract to an employee in Employee Central we recommend you use
Extensibility to do so.

1. Create a custom field in the Employee Central portlet Job Information.

2. Create a picklist for the new custom field based on the 2 character values in the SAP ERP HCM
customizing table T542A.

3. Map the new custom field to the Work Contract (aNSVH) using Extensibility.

Related Information

Switches for Employee Replication Settings [page 61]
Extensibility [page 63]

5.5.2 Location

In Employee Central, location is represented by an instance of the foundation object Location. For every
location you need to create a personnel subarea in SAP ERP HCM including information for the personnel area
and related customizing settings. The codes for personnel subareas are checked with table TOO1P.

Data replication transfers the attribute CODE of table FO_LOCATION_T to SAP ERP HCM. In Employee Central
this attribute can have a length of 32 characters; however, the inbound service has a length restriction of 20
characters so you should restrict the length of the element location in the Succession Data Model for the hris-
field externalCode to 20 characters.

In the inbound service, mapping entries in table PAOCFEC_KMAPPEST are required. Access this table in the
Customizing activity Assign Place of Work Keys. For more information, see Key Mapping of Organizational
Terms.

In the standard replication, the location (or Permanent Establishment) in Employee Central is mapped to a
combination of personnel area (WERKS) and personnel subarea (BTRTL) in the Organizational Assignment
Infotype (0001) in SAP. If this does not match your requirements, this can be overwritten by mapping for
example a custom string from the Job Information portlet of Employee Central to the personnel subarea field of
infotype 0001 in SAP.
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Related Information

Key Mapping of Organizational Terms [page 61]

5.5.3 Company

For every company, create a company code in SAP ERP HCM including the customizing settings needed for
payroll processing.

In Employee Central, company is represented by an instance of the foundation object Legal Entity. The
company codes are checked with table T001.

Data replication transfers the attribute CODE of table FO_LEGAL _ENTITY T to SAP ERP HCM. In Employee
Central this attribute can have a length of 32 characters; however, the inbound service has a length restriction
of 20 characters so you should restrict the length of the element company in the Corporate Succession Data
Model for the hris-field externalCode to 20 characters.

In the inbound service, mapping entries in table PAOCFEC_KMAPCOMC are required. Mapping entries are
required if the length of the element company is longer than 4 characters. Access this table in the Customizing
activity Assign Company Code Keys. For more information, see Key Mapping of Organizational Terms.

Related Information

Key Mapping of Organizational Terms [page 61]

5.5.4 Cost Center

For every cost center you need to create a company code in SAP ERP HCM; including the Customizing settings
needed for the payroll processing.

In Employee Central, cost center is represented by an instance of the foundation object Cost Center. Company
codes are checked with table cSks.

Data replication transfers the attribute CODE of table FO_COSTCENTER T to SAP ERP HCM. In Employee
Central this attribute can have a length of 32 characters; however, the inbound service has a length restriction
of 20 characters so you should restrict the length of the element costCenter in the Data Model for the hris-field
externalCode to 20 characters.

In the inbound service, mapping entries in table PAOCFEC KMAPCOSC are required. Access this table in the
Customizing activity Assign Cost Center Keys. For more information, see Key Mapping of Organizational Terms.
If the length of the element costCenter is exactly 14 characters and after cutting off the first 4 characters it is
still a valid 10-character value for a cost center in SAP ERP HCM (length of key field KOSTL of table cSks), no
mapping is required
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Related Information

Key Mapping of Organizational Terms [page 61]

5.5.5 Employee Class

The employee-class is mapped to the SAP ERP HCM system Employee Group which is checked with database
table T501. You can define the picklist with the ID employee-class and the table T501 according to the
customer’s needs. You must ensure that the Employee Central external code values match the SAP ERP HCM
key values defined in table T501. If this is not the case, use database table PAOCFEC_MAP_CC. Access this
table in the Customizing activity Define Mapping of External Code Value Lists to Internal Code Value Lists. For
more information, see Assignment of Code Values.

Create mapping entries for:

GDT Name Code List ID List Agency ID

WORK_AGREEMENT_TYPE_CODE 10091 310

If you don't want to use the default values as delivered you can use the values as defined in the Global Data
Type Catalog for the global data type Work Agreement Type.

The corresponding values are already mapped to the SAP ERP HCM system Employee Group values.

i Note

Not all combinations of Employee Group and Employee Subgroup that are allowed in Employee Central are
also allowed in SAP ERP HCM.

Related Information

Assignment of Code Values [page 60]

5.5.6 Employment Type

The employment-type is mapped to the SAP ERP HCM Employee Subgroup which is checked with data base
table T503K. You can define the pick list with the ID employmentType and the table T501 according to the
customer’s needs. You must ensure that the Employee Central external code values match the SAP ERP HCM
key values defined in table T503K. If this is not the case, use data base table PAOCFEC_MAP_CC. Access this
table in the Customizing activity Define Mapping of External Code Value Lists to Internal Code Value Lists. For
more information, see Assignment of Code Values.
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Create mapping entries for:

GDT Name Code List ID List Agency ID
WORK_AGREEMENT_ADMIN_CAT_CO Country dependent between 20800 310
DE and 20900

i Note

Not all combinations of Employee Group and Employee Subgroup that are allowed in Employee Central are
also allowed in SAP ERP HCM.

Related Information

Assignment of Code Values [page 60]

5.5.7 Event

The field event has the picklist ID event associated to it. You need to create active foundation objects event
reasons for the following events:

They are then mapped to the following Actions in the SAP ERP HCM system:

Employee Central Value Event Description

1 Additional Job

2 Assignment

3 Assignment Completion
4 Demotion

5 Data Change

6 Transfer

7 Suspension

8 Promotion

9 Job Reclassification

10 Leave of Absence

11 Temporary Layoff

12 Pay Rate Change

13 Position Change

14 Probation

15 Completion of Probation
16 Job Change
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Employee Central Value

Event Description

22 Return From Disability
23 Return to Work

26 Termination

EGA End Global Assignment
GA Global Assignment

H Hire

R Rehire

SPP Start Pension Payout
ERP Value Action

01 Hiring

02 Organizational Reassignment
10 Leaving

12 Reentry into Company

The events are mapped by default as follows:

GDT Name Code List ID List Agency ID GDT Code Value ERP KEY
PERSONNEL_EVENT_ 21201 310 1 01
TYPE_CODE

PERSONNEL_EVENT_  5,5; 310 2 02
TYPE_CODE

PERSONNEL_EVENT_ 5150, 310 26 10
TYPE_CODE

PERSONNEL_EVENT_ 21201 310 3 10
TYPE_CODE

PERSONNEL_EVENT_  515; 310 4 10
TYPE_CODE

PERSONNEL_EVENT_ 5150, 310 5 02
TYPE_CODE

PERSONNEL_EVENT_  5,5; 310 6 02
TYPE_CODE

PERSONNEL_EVENT_ 515 310 9 12
TYPE_CODE

PERSONNEL_EVENT_ 5,5, 310 EGA 10
TYPE_CODE

PERSONNEL_EVENT_ 51501 310 GA 01
TYPE_CODE

PERSONNEL_EVENT_ 51501 310 H 0l
TYPE_CODE
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GDT Name Code List ID List Agency ID GDT Code Value ERP KEY

PERSONNEL_EVENT_ 5150, 310 R 12
TYPE_CODE

A\ Caution

In any case, you must configure the SAP ERP HCM Actions as described in section Actions, even if you have
defined customer-specific Actions deferring from standard delivery.

You can access PAOCFEC_MAP_CC in the Customizing activity Define Mapping of External Code Value Lists to
Internal Code Value Lists. For more information, see Assignment of Code Values.

A Caution

If you create new Actions or Events you will have to change the Technical User Template to ensure
successful communication with the middleware. For more information see Changing the Technical User
Template (SAP_HR_PA_EC_EE_REPL) .

T77S0 using the group id YSFEC and semantic id YCHAT using the SM30 transaction. If you do not make an
entry the action type “02" will be taken as default. In case you are configuring a new action type, the
customizing settings (table T529A and T530) should be the same as for action type “02".

i Note

As of PA_SE_IN SP31 Action types with input restrictions according to table T529A are no more considered

i Note
If you want to change the default action type for the organizational change, you can configure the table
‘ during the update of infotype 0001 (Organizational Assignment).

Related Information

Payroll Event [page 98]

Multiple Events per Day [page 99]
Assignment of Code Values [page 60]
Actions [page 55]

5.5.71 Payroll Event

If you need to break down the events listed above into more specific events, for example to distinguish between
paid and unpaid leave, you can create Payroll Events. Assign these Payroll Events to an active foundation object
Event Reason, which you have created in Employee Central and mapped to an Action in SAP ERP HCM, as
described in the section Event.
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As aresult, when you choose an Event Reason in Job Information that has a Payroll Event assigned to it,
Employee Central will send Payroll Event to SAP ERP HCM instead of the Event.

o Example
You would like to break the event Leave of Absence down into Paid and Unpaid Leave.

Create Event Reasons for each and assign a value to the Payroll Event. Then assign the Event Reasons to the
Event Leave of Absence. Now, whenever you choose the Event Leave of Absence and the respective Event
Reason, the system will send whichever value is in the Payroll Event field: Paid or Unpaid.

A Caution

Don’t change Events or Payroll Events for Event Reasons that were valid in the past. Changes of this kind
may lead to retroactive payroll calculation. For this reason, changes of this sort cannot be imported into
SAP ERP HCM. However, they can be made using the Admin Ul.

A Caution

If you create new Payroll Events you will have to change the Technical User Template to ensure successful
communication with the middleware. For more information see Changing the Technical User Template
(SAP_HR_PA_EC_EE_REPL).

Related Information

Event [page 96]

5.5.8 Multiple Events per Day

Itis possible to replicate multiple events for one employee a day. These additional events/actions are written
into infotype 0302. You can switch this functionality by running the RPUEVSUP report in SAP ERP HCM for all
PERNRSs. Before doing so, you should check the customizing settings in table T529A to make sure that events/
actions (MASSN) are written into infotype 0000 and 0302.

Limitations

e |tis not possible to replicate multiple employee status changing events, such as hire or fire, on one day. You
will get an error message and replication will not happen for this event.

e |nfotype 0000 has time constraint 1, which means the no overlaps and no gaps are permitted from hire
date to high date December 31, 9999. However, infotype 0302 uses time constraint 3, which allows for
overlap. This means, if the action/event is customized to be filled into infotype 0302 only, you can add as
many actions/events as desired, this is not possible of the event is customized to be filled into infotype
0000 only.
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e Due to time constraint 1, you can only update one action/event to infotype 0000 per day. If more than one
is added on one day, the action with the highest priority is added. You can prioritize the actions in table
T529A with the field ORDNR. The Action with the lowest ORDNR has the highest priority. For these Actions
there is only ever one entry in infotype 0302, no matter how often a day an action/event is entered in Job
Information.

5.5.9 Event Reason

The field event reason refers to the respective foundation object. Its content is purely customer specific. If you
want to replicate event reasons into reason for action (MASSG) in SAP ERP HCM, you have to make sure that
the first 10 characters of the event reason are unique and can be mapped unambiguously into one event
reason. (Event reasons that are longer than 10 characters are cut off during replication and only the first 10
characters are available for mapping in SAP ERP HCM.)

You can access PAOCFEC_MAP_CC in the Customizing activity Define Mapping Code Value Lists. For more
information, see Assignment of Code Values.

«»» Example

GDT Name Code List ID List Agency ID GDT Code Value ERP KEY

PERSONNEL_EVENT 10104 310 PENSIONED 01
_REASON_CODE

This is an example of how you could map the Event Reason to the ERP key (Both values are customer specific
and are only used for this example, you do not have to map in this way.)

A\ Caution

If an event reason is not mapped, the reason for action (MASSG) remains empty.

A\ Caution

Each event reason in Employee Central is directly linked to exactly one event in SAP ERP HCM. Make sure
that the mapping of event and event reason match accordingly.

Related Information

Assignment of Code Values [page 60]

5.5.10 Pay Scale Area and Pay Scale Type

A Caution

If you change Pay Scale Area or Pay Scale Type manually, the annual salary is not updated automatically.
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i Note

The inbound service uses code value mapping with SAP GDT name PAY SCALE TYPE CODE and
PAY SCALE AREA CODE.

Deriving Pay Scale Area and Type from Employee Central

Job 1 i dor | Pay scale
Beisc Capacty Utd Level 200,00
Effective as of (/012014 =i <= J— I Work hours/pariod 173,60 Monthly
PS5 Ared 01 Rest of U. K. Nealt morease
Type Salaried | ¥ group o Level Annual sabary 31,800.00 GBP
ea Restof U K
W... Wape Type Long Text 0. Amount Cur... L. A. Numberfunt Unte [l
110 Sabary 2,650.00 GBP 0.00

Field PS group is set to DY automatically by the inbound logic |

You can replicate Pay Scale Area and Pay Scale Type from Employee Central to the SAP ERP HCM fields TRFGB
and TRFAR respectively in two ways:

® MappayScaleArea/payScaleType to TREGB/TRFAR in mapping table PAOCFEC _MAP CC.

e The SAP ERP HCM fields are filled automatically if the IDs of the Employee Central fields are identical to
those of TRFAR/TRFGB.

Related Information

Assignment of Code Values [page 60]

5.5.11 Pay Scale Group and Pay Scale Level

i Note

The inbound service uses code value mapping with SAP GDT name PAY SCALE LEVEL CODE and
PAY SCALE GROUP_ CODE.

Deriving Pay Scale Group and Level from Employee Central

You can replicate Pay Scale Group and Pay Scale Type from Employee Central to the SAP ERP HCM fields
TRFGR and TRFST respectively in two ways.

® MappayScaleGroup/payScaleLevel to TRFGR/TRFST in mapping table PAOCFEC MAP_CC.
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e The SAP ERP HCM fields are filled automatically by the values in the Employee Central fields if no code
mapping is maintained for these fields.

Enabling the Replication of Pay Scale Group and Pay Scale Level

In order to enable the replication of Pay Scale Group and Pay Scale Level you have to turnit onin SAP ERP
HCM:

Go to transaction sM30.

Enter Table / view v_T77s0.

Click Maintain.

Click New entries.

os W e

Enter the following data:
o Group: YSFEC
o Semantical abbreviation (sem.abbr): YPSGL

o Description: Enable replication of Payscale Group/Level

5.5.12 Work Schedule Rule

The default logic of Work Schedule in SAP ERP HCM is as follows:

e Asdescribed in|p SAP Customizing Implementation Guide ¥ Time Management » Work Schedules 3, the
system will use the first work schedule as in table T508A that matches the employee's Employee Group
(Employee Subgroup Grouping) and the Personnel Area (Personal Subarea Grouping). If work schedule
NORM has been defined, then this is the work schedule the system uses for the employee.

e Data entered into the Employee Central field Work Schedule is replicated to infotype 0007 in SAP ERP
HCM. The inbound service uses code value mapping with SAP GDT name WORK_SCHEDULE RULE.

e |[f Time Off is active, this work schedule is used.

If you want to use Employee Central Time off for work schedule determination instead, you have to turn off the
default logic in SAP ERP HCM:
Go to transaction SM30.
Enter table / view V_T77S0.
Click Maintain.

Click New entries.

s W e

Enter the following data:

o  Group: YSFEC

o Semantical abbreviation (sem.abbr): YSCHK

o Value abbreviation (value abbr.): X

o Description: Disable default logic to determine work schedule
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Display View "System Table": Overview

Documentation [h [ [f

Group Sem.abbr.  Value abbr Description (]
" ;i
IE{SFE.{: JYS(:HK A Disable default logic to determine work schedule -~
W
6. Click Save.

Related Information

Extensibility [page 63]
Assignment of Code Values [page 60]

5.5.13 Work Schedule ID

You can only replicate the Employee Central field Work Schedule ID to SAP ERP HCM if Time Off is switched on
in Employee Central.

To set up replication of Work Schedule ID to infotype 0007 you have to

e create anentryintable T7750: YSFEC/YSCHK = X

e create mapping in table pAOCFEC MAP ccC to SAP ERP HCM HCM value SCHKZ.
Infotype 0007 is created from the mapping table using the Work Schedule Rule.

Deriving the Work Schedule from Settings in SAP ERP HCM

If there is no value in table T7750: YSFEC/YSCHK table T5082 is evaluated with parameters based on
Personnel Area and Personnel Subarea of infotype 0001.

e |f NORM is found in table 75084, infotype 0007 is created with Work Schedule NORM.

e |[f NORM is not found in table T5082, then infotype 0007 is created based on the first hit in table T508a
after sorting by SCHKZ.
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i Note

It is important that Infotype Field WRKHR has been maintained correctly. Go to transaction PEO3 in SAP
ERP HCM and make sure it looks like this:

Display feature WRKHR: decision tree
P& @ EE

WRHEHE Input control for working hour fields/weekly workdays Statua: Active

/X

If WRKHR is not maintained in this way Employment Percentage is set to O.

Related Information

Assignment of Code Values [page 60]

5.5.14 Working Hours

Replication by default

The following fields are calculated automatically by the system, as described in the table below:

Infotype Field Name Infotype Field Is calculated using:

0007 Daily working hours ARBST Employee Central standard
weekly hours divided by Em-
ployee Central working days
per week

0007 Employment percent EMPCT Daily working hours (ARBST)
and Work Schedule Rule
(SCHKZ)

0007 Weekly working hours WOSTD Employment percentage
(EMPCT) multiplied by the

Monthly working hours MOSTD respective values as defined

in table T508A for Work
Annual working hours JRSTD Schedule.
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i Note

In Employee Central, you should ensure the entries for working hours (standard-hours) or days
(workingDaysPerWeek) make sense, for example, do not enter more than 7 days for a working week.

Replication using Custom Fields and Basic Extensibility

Alternatively, you can use Employee Central Custom Fields and Basic Extensibility to replicate to infotype 0007
fields for Working Hours.

Depending on which Working Hours fields is to be filled using Extensibility, WRKHR must be maintained
accordingly.

Basic Extensibility will overrule any infotype 0007 specific fields that have been derived before.

Related Information

Extensibility [page 63]
Mapping Employee Central Custom Fields to Infotypes [page 63]

5.5.15 Capacity Utilization Level

Default Replication Logic

The Infotype Framework defaults the infotype 0008 fields Capacity Utilization Level, Work Hours/Period, and
Annual Salary based on the content of infotype 0007 field Employment percent.

‘Work schedule rule

Work schedule rule 20-%8
Time Mgmt status 0 - No time evalation Subtype o Basic contract

Pay scak -————

..... I Capacty Uti, Lavel 100.00 ]
—— I P5 type 02 Satered - v
I Employment percent 100.80 PS5 Arez 01 Restof UK. Next ncrease
Y -, PS group o Level Annua saslary 31,800.00 GER

Waekly working holss 20.00
Morthiy working hes il W... Wage Type Long Text 0. Amount Q... L. A. NumberfUnk Ut []
Annuz woeking hours 1038.00 M110 Saary 2,650.00 GEP 0.00
Weekly workdays 5.00
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Fill infotype 0008 with Employee Central Custom Fields from Compensation
Information

Fields TRFGR, TRFAR, TRFST, BSGRD, DIVGY, STVOR, ANSAL, ANCUR and/ or CPIND are filled with custom

fields.

Fill infotype 0008 with Employee Central Custom Fields from Job
Information

Fields TRFGR, TRFAR, TRFST, BSGRD, DIVGY, STVOR, ANSAL, ANCUR and/ or CPIND are filled with custom

fields.

For more information on filling infotype 0008 fields using custom fields see section Mapping Employee Central
Custom Fields to Infotypes.

Related Information

Mapping Employee Central Custom Fields to Infotypes [page 63]

5.5.16 FTE

This section explains how the Employee Central Field FTE can be replicated to infotype O008.

Derive BSGRD from... Entry in Table T77S0 If Extensibility is configured...

FTE YBSGR =X Extensibility will overwrite this setting.

The following table describes other possibilities to fill the SAP ERP HCM fields BSGRD and DIVGV.

Derive BSGRD and DIVGV from... Entry in Table T77S0O If Extensibility is configured...

custom fields (extensibility) YBSGR = X Extensibility is applied according to en-
tries in PAOCFEC V_ EXTMAP.

feature TARIF YBSGR = [empty] Extensibility is overwritten by this set-
ting.

Infotype Framework YDIVG =X Extensibility is overwritten by this set-
ting

This is how you make these settings in table T77S0:
1. Go to transaction SM30.
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2. Enter table / view V_T77S0.
3. Click Maintain.
4. Click New entries.
5. Enter the following data:
o Group: YSFEC
o Semantical abbreviation (sem.abbr):
o 1. YBSGR
2. YDIVG
o Value abbreviation (value abbr.): X or empty
Change View "View T7750": Overview
New entries [[) {f Documentation [ [F. [
é____Group Sem.abbr. Value abbr  Description i}
YSFEC YBSGR b £
o ¥SFEC ¥DIVG X i
6. Click Save.

Related Information

Extensibility [page 63]

5.6 Compensation Information (Infotype 0001)

Employee Cen- Required for Code mapping
tral hris field Description Replication? required? PicklistID Infotype Infotype Field
Pay Group Pay group Yes Yes 0001 ABKRS
[page 107]
i Note

You can now replicate the Assignment Number to ERP system. The EC field Assignment Number in the spot
bonus portlet is mapped to the ERP field zuoRD in the Infotype 0015 or Infotype 0267.

5.6.1 Pay Group

In Employee Central, the pay group is represented by an instance of the foundation object Pay Group and is a
mandatory field in Employee Central. For every pay group in Employee Central you need a payroll area code in
SAP ERP HCM. Payroll area codes in SAP ERP HCM are checked with table T549A.
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Pay group will be empty for the contingent workers since compensation information does not exists in EC.
When you replicate the data to ERP, Pay Group is mapped to ABKRS field of Info Type 1, which is a mandatory
field. Since the value in empty, the replication will fail. Hence you need to provide a default value for pay group
in the constants table maintained in the V_ECPAO_CONSTANT view.

Data replication transfers the attribute CODE of table FO_PAYGROUP_T to SAP ERP HCM. In Employee Central
this attribute can have a length of 32 characters; however, the inbound service has a length restriction of 4
characters so you should restrict the length of the element payGroup in the Succession Data Model for the hris-
field externalCode to 4 characters.

Hris element Hris field Max-Length

payGroup externalCode 4

If you are using a pay group with a pay group code longer than 2 characters you need to map the code in table
PAOCFEC_MAP_CC. Access this table in the Customizing activity Define Mapping of External Code Value Lists
to Internal Code Value Lists. For more information, see Assignment of Code Values.

The corresponding global data type name in the table is PAYROLL_GROUP_CODE and the list ID is country
dependent and lies between 37000 and 37100.

Create mapping entries for:

GDT Name Code List ID List Agency ID
PAYROLL_GROUP_CODE Country dependent between 37000 310
and 37100
A Caution

Make sure that the Pay Group is set to mandatory in Job Information and in Compensation Data in the
Succession Data Model. Inform the customer that he must always maintain the same pay group with the
same value in Job Information and in Compensation Data, if the respective recurring payments belong
together. Otherwise these recurring payments will not be replicated.

Related Information

Assignment of Code Values [page 60]
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5.7 Pay Component Recurring (Infotypes 0008, 0014)

Required Code
Descrip-  for Repli- mapping Picklis- Info-

Employee Central hris field tion cation? required? tID type Infotype Field
Pay Component [page 109] Pay com- Yes Yes 0008 LGAO1, LAGAO2...
ponent
0014 LGART
currency-code Currency 0008 WAERS
0014
paycompvalue Amount 0008 BETO1, BETO2...
0014 BETRG
Unit of Measure [page 110] Unit of Yes 0008  ZEINH
Measure
0014
Frequency [page 111] Pay fre- Yes 0014 ZEINZ
uenc
q Y ZANZL
i Note

Only wage types with time constraints 1 and 2 are replicated to SAP ERP HCM Time constraint 3 is not
supported for wage types.

5.7.1 Pay Component

In Employee Central the pay component is represented by an instance of the foundation object Pay

Component. For every pay component in Employee Central you need a wage type in SAP ERP HCM. Wage type

codes in SAP ERP HCM are checked with table T512W.

Replication transfers the attribute CODE of table FO_PAY_COMPONENT_T to SAP ERP HCM. In Employee
Central this attribute can have a length of 32 characters. However, the inbound service has a length restrictio
of 10 characters so you should restrict the length of the element paycomponent in the Corporate Succession
Data Model for the hris-field externalCode to 10 characters.

In the inbound service a GDT code value mapping with GDT name COMPENSATION_COMPONENT_TYPE_ID

n

in

table PAOCFEC_MAP_CC is available. Access this table in the Customizing activity Define Mapping of External

Code Value Lists to Internal Code Value Lists. For more information, see Assignment of Code Values.

This mapping is required if the code length exceeds 4 characters.

i Note

You map these fields to either infotype 0008 (Basic Pay) or 0014 (Recurring Payment) in the
PAOCFEC_WT_PROC table in the Customizing activity Assign Wage Types to Infotypes. For more
information, see Wage Type Processing.
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This is necessary to ensure that the Pay component is associated with the correct JobInfo and the
respective infotype (0008 or 0014) is associated with the right personal number when an employee gets a
new contract in a different country. Remember that the paygroup must be the same in compensation
information and in the Joblnfo.

Related Information

Assignment of Code Values [page 60]
Wage Type Processing [page 62]

5.7.2 Currency/Amount

An amount replicated by Employee Central is stored in your system with the number of decimal places defined
by the respective currency. If you need more decimal places, you will have to create artificial currencies with the
desired amount of decimal places and assign these to the respective wage types.

For more information see the Customizing activity Assign Currencies to Wage Types in Wage Type Processing.

Related Information

Wage Type Processing [page 62]

5.7.3 Unit of Measure

In Employee Central the field Unit of Measure is represented by an instance of the Foundation Object Pay
Component Recurring. Make sure that the visibility of the field Unit of Measure is set to both in the Corporate
Data Model. The fields Unit of Measure and Rate have to be defined in the data model so that the Pay
Component Type Number is available. Before you get started, make sure that your pay components and wage
types are set up correctly. Take special care that the Input Combination for your wage types make sense.

For more information go to SAP ERP HCM and in the IMG structure open [ SAP Customizing Implementation
Guide ¥ Personnel Management ¥ Personnel Administration ¥ Payroll Data » Basic Pay » Wage Types » Check
Wage Type Catalog » Check wage type characteristics 3.

1. Create at least the following instances of the generic object Unit of Measure in Employee Central as shown
in the table below. It is important that you create the instances exactly as they are shown here. It will make
mapping easier for you and ensure successful replication.
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externalCode externalName

ANN Years

DAY Day

H87 Pieces
HUR Hours
KMT Kilometers
MIN Minutes
MON Months

P1 Percent

2. Map these instances to their counterparts in SAP ERP HCM. For more information on how to do this, see

point Define Mapping of External Code Value Lists to Internal Code Value Lists of the section Assignment of

Code Values.

i Note

The inbound service uses code value mapping with SAP GDT name MEASURE UNIT CODE.

Related Information

Assignment of Code Values [page 60]

5.7.4 Frequency

In Employee Central, the field frequency is represented by an instance of the foundation object Frequency. It

contains the fields annualizationFactor and payFrequency to translate the frequency into occurrences per year.

In PayComponentRecurring, these occurrences are used to show the frequency of recurring payments.
Replication transfers the fields annualizationFactor and payFrequency into three fields of
PayComponentRecurring:

e CompensationCompCalDayRecurr/FrequencyCode
e CompensationCompCalDayRecurr/FrequencyValue
e CompensationCompRecurrFrequency

Here are the relations between the annualization factor and the frequency and how the mapping is done:

Compensation

Annualization CompRecurr Fre-

Factor Pay Frequency Frequency / Value Frequency Code  quency Description
0.0 1 3 3 Hourly

10 1 7 7 Yearly
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Compensation

Annualization CompRecurr Fre-
Factor Pay Frequency Frequency / Value Frequency Code  quency Description
12.0 1 6 6 Monthly
24.0 99 9 9 Semi-Monthly
26.0 2 5 8 Bi-Weekly
4.0 3 6 11 Quarterly
52.0 1 5 5 Weekly
any 5 initial initial 5 Weekly
any 6 initial initial 6 Monthly
any 7 initial initial 7 Yearly
any 8 initial initial 8 Biweekly
any 9 initial initial 9 Semimonthly
any 10 initial initial 10 Four-weekly
any 11 initial initial 11 Quarterly
any 12 initial initial 12 Semiyearly
any 3 initial initial 3 Hourly

i Note

If the field Pay Frequency is blank, only the value of the field Annualization Factor is mapped. If the field Pay
Frequency isn't blank, the system ignores the value of the field Annualization Factor. The valid values of Pay
Frequency are 5, 6, 7, 8, 9, 10, 11, and 12.

A Caution

If the relevant pay component is mapped to infotype 0008, the annualization factor is checked against the
payroll periodicity. The data is only stored in infotype 0008 if the annualization factor matches the payroll
periodicity. With the exception of the annualization factor hourly. In this case, the annualization factor isn't
checked with payroll periodicity. The annualization factor daily isn't stored in infotype 0008.

If the pay component is mapped to infotype 0014, the annualization factor semi-monthly is only possible
when payroll periodicity is semimonthly as well.

For more information on pay component/wage type mapping, see Wage Type Processing.

Related Information

Wage Type Processing [page 62]
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5.8 Pay Component Non-Recurring (Infotype 0015)

Employee Cen- Required for Code mapping

tral hris field Description Replication? required? PicklistID Infotype Infotype Field
Pay Component Pay component Yes Yes 0015 LGART
[page 113]

pay-date Pay date Yes 0015 UWDAT
value Amount 0015 BETRG
currency-code  Currency 0015 WAERS
unit-of-measure Unit of Measure Yes 0015 ZEINH
Alternative Cost Alternative cost 0015 KOSTL*
Center [page center

115]

*This information is stored in table ASSOB

i Note

Only wage types with time constraints 1 and 2 are replicated to SAP ERP HCM. Time constraint 3 is not
supported for wage types.

5.8.1 Pay Component

In Employee Central the pay component is represented by an instance of the foundation object Pay
Component. For every pay component in Employee Central you need a wage type in SAP ERP HCM. Wage type
codes in SAP ERP HCM are checked with table T512W.

Replication transfers the attribute CODE of table FO_PAY_COMPONENT_T to SAP ERP HCM. In Employee
Central this attribute can have a length of 32 characters. However, the inbound service has a length restriction
of 10 characters so you should restrict the length of the element paycomponent in the Corporate Succession
Data Model for the hris-field externalCode to 10 characters.

In the inbound service a GDT code value mapping with GDT name COMPENSATION_COMPONENT_TYPE_ID in
table PAOCFEC_MAP_CC is available. Access this table in the Customizing activity Define Mapping of External
Code Value Lists to Internal Code Value Lists. For more information, see Assignment of Code Values.

This mapping is required if the code length exceeds 4 characters.

i Note

Only map pay components for non-recurring payments (such as spot bonus) to infotype 0015 if they have
the same time period as the respective JobInfo. This is necessary to ensure that the non-recurring payment
is associated with the right JoblInfo and the infotype (0015) is associated with the right personal number
when an employee gets a new contract in a different country.

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
Integration as the Middleware (For Implementation Started Before Q2 2017)
Master Data Replication Information PUBLIC 113



Related Information

Assignment of Code Values [page 60]

5.8.2 Currency/Amount

An amount replicated by Employee Central is stored in your system with the number of decimal places defined
by the respective currency. If you need more decimal places, you will have to create artificial currencies with the
desired amount of decimal places and assign these to the respective wage types.

For more information see the Customizing activity Assign Currencies to Wage Types in Wage Type Processing.

5.8.3 Unit of Measure

In Employee Central the field Unit of Measure is represented by an instance of the Foundation Object Pay
Component Recurring. Make sure that the visibility of the field Unit of Measure is set to both in the Corporate
Data Model. The fields Unit of Measure and Rate have to be defined in the data model so that the Pay
Component Type Number is available. Before you get started, make sure that your pay components and wage
types are set up correctly. Take special care that the Input Combination for your wage types make sense.

For more information go to SAP ERP HCM and in the IMG structure open | SAP Customizing Implementation
Guide ¥ Personnel Management » Personnel Administration j Payroll Data » Basic Pay » Wage Types » Check
Wage Type Catalog » Check wage type characteristics 3.

1. Create at least the following instances of the generic object Unit of Measure in Employee Central as shown

in the table below. It is important that you create the instances exactly as they are shown here. It will make
mapping easier for you and ensure successful replication.

externalCode externalName
ANN Years

DAY Day

H87 Pieces

HUR Hours

KMT Kilometers
MIN Minutes

MON Months

P1 Percent

2. Map these instances to their counterparts in SAP ERP HCM. For more information on how to do this, see
point Define Mapping of External Code Value Lists to Internal Code Value Lists of the section Assignment of
Code Values.
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i Note

The inbound service uses code value mapping with SAP GDT name MEASURE UNIT CODE.

5.8.4 Alternative Cost Center

For non-recurring payments, such as the spot bonus, it is possible to assign alternative cost centers. This
alternative cost center will then override the cost center maintained for jobInfo (infotype 0001) and alternative
cost distribution (infotype 0027). Mapping for these alternative cost centers is the same as for the usual cost
centers in joblnfo. For more information see the section “cost-center” in jobInfo (Infotypes 0000, 0001, 0007,
0008).

i Note

If you haven't maintained cost center mapping in SAP ERP HCM (see Cost Center), the system will use the
cost center entered in Employee Central and determine any other related organizational information. The
company code is crucial for the determination of cost center related organizational information in infotypes
0015 and 0027. Therefore, the system uses the company code valid for infotype 0001 at that specific point
in time. However, this record is only split if the record end date of the infotypes 0015 and 0027 are the same
as the end date of infotype OOOL. If this is not the case, the record is not split automatically and may lead to
inconsistencies for the cost center in this time slice.

For this reason it is important to remember that if you make changes to the company in Job Information,
this may lead to changes for the cost centers in infotypes 0015 and 0027.

You can avoid these inconsistencies by maintaining the mapping between internal and external cost center
keys in the Customizing activity Assign Cost Center Keys. For more information, see Key Mapping of
Organizational Terms.

Related Information

Cost Center [page 94]
Key Mapping of Organizational Terms [page 61]
Job Information (Infotypes 0000, 0001, 0007, 0008) [page 90]
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5.9 Cost Distribution (Infotype 0027)

Code map-

Employee Central MDF Required for ping re- Infotype
field Description Replication? quired? PicklistID Infotype Field
EffectiveStartDate 0027 BEGDA
EffectiveEndDate 0027 ENDDA
costCenter Cost center 0027 KSTO1-

KST12
percentage Percentage 0027 KPRO1-

KPR12

All fields must be filled for replication to be successful. The maximum number of cost centers in alternative
cost distribution is 12 (KST01, KST02...KST11, KST12). Every cost center must have a percentage assigned to
it.

Mapping for these alternative cost centers is the same as for the usual cost centers in jobInfo. For more
information see the section cost-center in jobinfo (Infotypes 0000, 0001, 0007, 0008).

i Note

The fields in EmpCostDistribution are MDF fields.

A Caution

If you haven't maintained cost center mapping in SAP ERP HCM (see Cost Center), the system will use the
cost center entered in Employee Central and determine any other related organizational information. The
company code is crucial for the determination of cost center related organizational information in infotypes
0015 and 0027. Therefore, the system uses the company code valid for infotype 0001 at that specific point
in time. However, this record is only split if the record end date of the infotypes 0015 and 0027 are the same
as the end date of infotype O0OL1. If this is not the case, the record is not split automatically and may lead to
inconsistencies for the cost center in this time slice.

For this reason it is important to remember that if you make changes to the company in Job Information,
this may lead to changes for the cost centers in infotypes 0015 and 0027. You can avoid these
inconsistencies by maintaining the mapping between internal and external cost center keys in the
Customizing activity Assign Cost Center Keys. For more information, see Key Mapping of Organizational
Terms.

Related Information

Cost Center [page 94]
Key Mapping of Organizational Terms [page 61]
Job Information (Infotypes 0000, 0001, 0007, 0008) [page 90]
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5.10 Payment Information (Infotype 0009)

You can maintain an employee's payment details in Employee Central using MDF-based Payment Information.

For new customers, the old HRIS-based Direct Deposit/ payment information (handled by the HRIS elements
directDeposit and paymentInfo) is no longer supported; and you must use the new MDF-based Payment
Information. For existing customers, you can continue to use the old Direct Deposit/ payment information, but
we highly recommend that you migrate to the new MDF-based Payment Information. For more information on
how to migrate from the old to the new Payment Information, see the Implementing Employee Central Core
Guide. Find the most current version of this guide on the Help Portal, at http:/help.sap.com/hr_ec.

A\ Caution

MDF-based Payment Information is based on the employee's employment, therefore, in order for MDF-
based Payment Information to work, Job Information must be set up.

Advantages of MDF-based Payment Information :

e [Effective dating
e Fach pay type can have its own payment method
® |mproved Ul usability

e All data of HRIS-based Payment Information that was supported for replication is now also supported with
the new MDF-based Payment Information, and more, for example the field Building Society Roll Number
for the United Kingdom is only supported for the new MDF-based Payment Information.

In-
Required Code map- fo-
Employee Central MDF for Replica- ping re- typ
field Description tion? quired? e Infotype Field
See Payment Method sec- paymentMethod Payment Yes Yes 00 ZLSCH
tion method 09
See the Country/Region- newAccountldType Proof of Yes - Re- 88 ICTYP
Specific Fields section be- Identity quired for
low. Colombia
See Routing Number sec- routingNumber Routing 00 BANKL
. number 09
tion
See the Country/Region- accountType Account Yes - Re- Yes 00 BKONT
Specific Fields section be- Type quired for 09
low. certain
countries
See the Country/Region- checkDigit BaTI:(Con— Ye§ ) Ri" 00 BKONT
Specific Fields section be- trol Key qwreq or 09
certain
low. countries
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Required Code map- fo-
Employee Central MDF for Replica- ping re- typ
field Description tion? quired? e Infotype Field
See Account Number sec-  accountNumber Account Yes - Re- 00 BANKN
tion Number quired for 09
certain
countries
See Account Owner section accountOwner Account 00 EMFTX
Owner 09
See Bank Country section  bankCountry Bank Coun- Yes 00 BANKS
try 09
See Currency section currency Currency Yes 00 WAERS
09
See IBAN section iban Interna- Yes - Re- 00 IBAN
tional bank  quired for 09
account certain
number countries
(IBAN)
Building Society Roll Num-  buildingSocietyRollNumber Building So- 00 PSKTO
ber ciety Roll 09
Number
UK only, see the Country/
Region-Specific Fields sec-
tion below.
Purpose purpose Purpose - No 00 ZWECK
09

Country/Region-Specific Fields

For the MDF-based payment information, additional country/region-specific fields are specified in country/
region-specific objects (PaymentinformationDetailV3<CountryCode>). For example,
buildingSocietyRolINumber is specific to the United Kingdom and given in PaymentinformationDetail V3GBR.
building SocietyRolINumber is mapped to PSKTO in Infotype 0009.

i Note

accountType is required for replication for countries including Argentina, Colombia, Japan, and the United
States. For these countries, the account-type is mapped to BKONT of infotype 0009.

checkDigit (Bank Control Key) is required for replication for the following countries: Brazil, France, Italy,
Mexico, Russia, Chile and Spain. For these countries, bank-control-key is instead mapped to BKONT of

infotype 0009.

accountNumber, currency, Proof of Identity (ID used by the employee when opening the bank account),
and accountType are required for replication for Colombia if the selected payment method type is Bank
Transfer. The proof of ID values are from table T5R0O5.
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I purpose is never replicated for Czech Republic.

5.10.1 MDF-based Payment Information: Effective Dating and
Time Slices

Time slices of subtype 1 Other bank that are sent to SAP ERP HCM are adjusted to cover the existing payroll
periods. The start date of the time slice is shifted to the beginning of the relevant payroll period and the end
date is shifted to the end of the previous payroll period. Time slices of other subtypes are not adjusted to cover
existing payroll periods. However, if the start date of any time slice of any subtype is before the current payroll
period it is always adjusted to the start date of that payroll period.

Current payroll period

July August | September

Employee Central Payment InformatioC Payment Information
(Start date) (End date)

If the start date is in a closed payroll period (no changes allowed), that start date is shifted to the beginning of
the next payroll period.

Current payroll period (closed)

_______ N R

| 1
TTTTTT T T=-===77 B D B r- - --—° T--"="="=77 I |
1 1 1 1 : .
1 1 1 1
| June July August ! Septémber
| 1 1 1 ! |
1 1
1 1 1 !
I 1 1 1 1 !
1 1 1 1 ! .
1 1 1 1 ! .
1 1 1 1 : .
—F—————— IR B QP Y | I -—
1 1 1 1 | 1 ! T
Start Date End Date
= -~ - - - -
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i Note

From Q3 2018 onwards, when a newly hired employee is replicated initially, current payroll period will not be
considered for adjusting the start date. In this case, start date will be the hire date or original payment
information start date from EC, whichever is the latest.

5.10.2 Payment Method

Configure the external codes and external names for Payment Method are configured in Employee Central as
shown in the table below. The externalCode is the payment method's technical identifier. It is selected by the
outbound service and transferred by the middleware to the field PaymentFormCode of the inbound service
interface EmployeeMasterDataReplicationRequest in the payroll system, where it is mapped by default to field
ZLSCH of infotype 0009 with respect to the country of employment of the replicated employee. The field
payment method must be filled for replication to be successful.

externalCode externalName
05 Bank Transfer
06 Check

09 Cash

For more information on how to configure payment method in Payment Information in Employee Central, see
section Setting up MDF-based Payment Information > Configure Payment Methods using Manage Data.

For more information, refer to the Implementing Employee Central Core guide.

For more information on code mapping in Employee Central inbound processing see Assignment of Code
Values.

Related Information

Assignment of Code Values [page 60]

5.10.3 Routing Number

The routing number is a key that uniquely identifies a bank.

The Employee Central field routingNumber is transferred unchanged from Employee Central to SAP ERP HCM,
where it is stored in field BANKL of infotype 0009.

The Employee Central field routingNumber must be filled for replication to be successful if no IBAN is entered.
Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
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5.10.4 Account Number

The accountNumber is a key that uniquely identifies a bank account at a bank.

The Employee Central field accountNumber is transferred unchanged from Employee Central to SAP ERP HCM,
where it is stored in field BANKN of infotype 0009.

i Note

For China, if the bank account number entered in Employee Central is more than 18 digits, the first 18 digits
are replicated to field BANKN(Bank Account) and the remaining digits are replicated to field BKREF
(Reference Details) of infotype 0009.

The Employee Central field accountNumber must be filled for replication to be successful if no IBAN is entered.

5.10.5 Account Owner

The account owner is the person a bank account belongs to.

The Employee Central field accountOwner is a string which is transferred unchanged from Employee Central to
SAP ERP HCM, where it is stored in field EMFTX of infotype 0009.

The Employee Central field Account Owner is not necessary for the successful replication. SAP ERP HCM uses
the formatted name of the employee, the actual name format can vary depending on the country. For example,
it could be a concatenation of the employee’s salutation, name, and family name.

5.10.6 Payment Type Code

For MDF-based Payment Information, the Employee Central system sends the Pay Type and the Payment
Method to SAP ERP HCM. The inbound service uses code value mapping with SAP GDT name
PAYMENT TYPE CODE. The Payment Type Code (Subtype of infotype 0009) is derived depending on the Pay
Type. The value of Payment Method is always used directly for Payment Form Code.

Pay Type Infotype 0009 Subtype (Payment Type Code)
Main Payment Method 0
Payroll 1
Expenses 3
Bonus 6

5.10.7 Bank Country

The bank country is the country a bank is legally based in.
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The Employee Central field bankCountry is an ISO-3 code which is transferred unchanged from Employee
Central to SAP ERP HCM where it is mapped to ISO-2 format and then stored in field BaNKS of infotype 0009.

The Employee Central field bankCountry must be filled for replication to be successful if no IBAN is entered.

5.10.8 Currency

The Employee Central field currency is an ISO-3 code which is transferred unchanged from Employee Central to
SAP ERP HCM where it is stored in field WAERS of infotype 0009.

Maintaining the Employee Central field currency is necessary for successful replication of payment information.

5.10.9 International Bank Account Number (IBAN)

The international bank account number (IBAN) is a key that uniquely identifies a bank account across national
borders.

The Employee Central field iban is a string which is transferred unchanged from Employee Central to SAP ERP
HCM where it is stored in field IBAN of infotype 0009.

i Note

If the IBAN is provided in the payment information, any information entered in the Employee Central fields
Routing Number and Account Number are overwritten by the information provided by the IBAN.

5.11 National Id Card (Infotype 0002)

Employee Code map-
Central hris  nationalld- Required for ping re- Infotype
element Card Description  Replication? quired? PicklistID Infotype Field
nationalld- country Country Yes 0002
Card

national-id National Yes 0002 PERID

identification

No further mapping is required.

i Note

Only national-ids that are flagged as primary in Employee Central are replicated to infotype 0002.

i Note
National-id is required for replication for Canada, France, Spain, Sweden, the United Kingdom, and the
United States.
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I For Brazil, national-ids are NOT replicated.

i Note

Certain country versions use additional secondary info types for National ID: Austria, China, Finland, Hong
Kong, India, Malaysia, and Singapore (Infotype 0185), Brazil (Infotype 0465), Japan (Infotype 0140), and
Russia (Infotype 0037). These additional infotypes are not yet supported.

5.12 Dependents (Infotype 0021)

Code map-
Employee Required for ping re- GDT code Infotype
Central field Description  Replication? quired? PicklistID mapping ID  Infotype Field
relationship-  Relationship  yes DEPEND- 0021 SUBTY
tvpe Tvoe ENT_TYPE_C
P P ODE FAMSA
(list ID
92800)
depend- Gender no GEN- 0021 FASEX
DER_CODE
ent_per-
sonal_infor-
mation-gen-
der
depend- Dependent's  yes 0021 FANAM
ent_per- Last Name
sonal_infor-
mation-
last_name
depend- Dependent's  yes 0021 FAVOR
ent_per- First Name
sonal_infor-
mation-
first_name
date_of birth Date of Birth  yes 0021 FAGBDT

You can use the Business Add-in Extend field mapping for infotype 0021
(EX_PAOCF EC EXTEND FMAP IT0021)tochange infotype 0021 data that has been replicated from
Employee Central to SAP ERP HCM.
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Related Information

Business Add-Ins (BAdI) [page 58]

5.13 Dates (Infotype 0041)

Dates are replicated from Employee Central to SAP ERP HCM so that payroll calculation can react to them.
Dates are entered in various Employee Central elements and replicated to infotype 0041 in SAP ERP HCM.
Assign the Employee Central date fields to date types in SAP ERP HCM in Customizing activity Define Date
Types. For more information about this activity see Assignment of Code Values.

The following fields are relevant for replication to infotype 0041:

Table 5: Date Fields from Employment Information

Are automatically filled, depending on the scenario, with
These Date Fields in Employee Central ... these values ...

benefits_eligibility_start_date

benefitsEndDate

bonusPayExpirationDate

endDate Termination Date

firstDateWorked

lastDateWorked

originalStartDate

payrollEndDate

planned_end_date Global Assignment Planned End Date, Pension Planned End
Date

professionalServiceDate

salary_end_date

seniorityDate

serviceDate

startDate Start Date, Global Assignment Start Date, Pension Start
Date

StockEndDate

custom_datel-90

Table 6: Date Fields from Job Information

Are automatically filled, depending on the scenario, with
These Date Fields in Employee Central ... these values ...

companyEntryDate
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These Date Fields in Employee Central ...

Are automatically filled, depending on the scenario, with
these values ...

departmentEntryDate

jobEntryDate

locationEntryDate

payScalelLevelEntryDate

positionEntryDate

hireDate

terminationDate

leaveOfAbsenceStartDate

leaveOfAbsenceReturnDate

probationPeriodEndDate

custom_datel-30

The Employment Information portlet (which is the source of this data in Employee Central) is not effective
dated. Replication creates time slices for infotype 0041 according to the rule: choose the validity as long as
possible without affecting payroll history. Basically, this means that during inbound processing the start date of
the current pay period is determined (or, if the period is closed, the start date of the next period) and this date
is taken as the begin date of the record to be created. The end date is the system high date, for example
December 31, 9999. If there are no data changes, no new record is created.

What happens when...

The following is a short overview of some issues you may come across.

If...

Then...

...payroll period begin lies before the start date of employ-
ment?

the employment start date is used as the start date.

you don't define date types for a country grouping?

no data set is created for infotype 0041. the system as-
sumes this is intended and will not log this as an error.

you define date types for a country grouping, but no dates
are replicated?

an empty data set is created in infotype 0041.

you define date types for a country grouping, but only some
of the related dates are replicated?

only these dates are stored in infotype 0041.

you create data sets after replication and remove the assign-
ments between the date fields and date types for a specific
country?

after the next replication run, the last replicated data set is
limited to the day before the payroll period begin date. Re-

cords of infotype 0041 that are in the future of this date are
deleted.

you have created already existing data records for infotype
0041 because of an incorrect Customizing setting?

check if the data can be corrected manually in SAP ERP
HCM.

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud

Integration as the Middleware (For Implementation Started Before Q2 2017)
Master Data Replication Information

PUBLIC

125



Related Information

Assignment of Code Values [page 60]

5.14 Supporting additional infotypes by using Business
Integration Builder

To replicate the additional infotypes which are not supported in the existing Employee Central to ERP
replication, you can use the business integration builder.

Prerequisites

e You must have imported the metadata from Employee Central to ERP for the relevant Employee Central
entities. For ex: To replicate Infotype 0185 of an employee, the metadata report
(ECPAO_ECTMPL_METADATA_WRITER) has to be run for the National ID entity.

e Configure the template group in the view cluster (VC_ECPAO_MAP) framework. This will include the
Employee Central field mapping to the corresponding infotype field in SAP ERP. Also configure the value
mapping entity to map the Employee Central values to the corresponding ERP values.

Procedure

1. Go to Define Template Group to be Used for Employee Data Replication from Employee Central
customizing activity (V_ECPAO_TSET_IN)

2. Enter the view and click Maintain.

i Note

This view will contain all the template groups entered through the view cluster.
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Change View "Template Group for EC to ERP Employee Data Replication”:
A E A E

Template Group for EC to ERP Employee Data Replication

Template Group Template Group Description EC to ERP
AB_INVALID _INFOTYPE Tets invalid infotype in global info [D] =
AB_Val_Map_test Model Template for CSV Data Import O -
DS_CLONE_DEP Model Template for CSV Data Import B

DS_CLOME_DEPEND Model Template for CSV Data Import
DS_CLOMNE_DEPEND1 Model Template for CSV Data Import
DS_CLOME_DEPENDZ2 Model Template for CSV Data Import
DS_CLONE_DEPEND3 Model Template for CSV Data Import
DS_CLOME_SEQNR Test time constraint 3 for Spot bonus
DS_CLOMNE_SEQNR1 Test time constraint 3 for Spot bonus
DS_COST_DIST_ITO027 Test Cost distribution iz ITO027 repeat structure
DS_COST_DIST_WS Cost distribution replication via WS
DS_CSV_BLANK Read from S tables
DS_CSV_BLAMK_TEST  Read from S tables
DS_CSV_part_empty Model Template for CSV Data Import
DS_Cloning_poc Intotype 0021 replication
DS_DEPEND_S_TAB Dependents S table testing
DS_Dependents_info Intotype 0021 replication
DS_Dependents_poc Intotype 0021 replication

DS_EE _DEP_Personal Testing

DS_EE_WS_TEST DS_EE_WS_TEST
DS_JOB_INFTY_0041 Job info template with infotype 0041 mapping B
DS_Job_WS test N a
DS_MODEL_CSV Model Template for CSV Data Import O -
1 1
(7] Posttion... | Entry 1 of 70

3. Choose any one ERP template group from the list. This template group will be used for replicating the data

from Employee Central to SAP ERP.

All the existing infotypes which are supported by the existing replication will not be supported by the in-
bound BiB. Existing infotypes are stored in the ECPAO_INFTY_BLST table. Employee Central templates
with process mode maintained as blank only will be supported by BiB.

Results

Replication from Employee Central to SAP ERP using BiB will be activated for the additional infotypes
configured in the view cluster. BIB framework will now use the ERP template activated in the view
V_ECPAO_TSET_IN for deriving the ERP templates and mappings required for replication.
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6 Setting Up the Middleware

Set up SAP Cloud Integration as the middleware for the employee master data replication from SAP
SuccessFactors Employee Central to SAP ERP HCM.

i Note

For more information about which versions of the middleware content provided for this integration are still
supported and which have been deprecated, refer to SAP Note 2684991 ¥ .

A Caution

You are only allowed to configure the content as described in this guide. If you make modifications not
described in this guide, SAP will not provide support for the modified content.

The middleware content described in this guide is meant for use in SAP Cloud Integration. You are not
allowed to deploy it in an on-premise SAP Process Orchestration system. For more information, see SAP
Note 2428801 #% .

You need the middleware to transfer data from SAP ERP HCM to Employee Central using a synchronous web
service call.

6.1 Middleware Content for Employee Master Data
Replication

Get an overview of the integration content that's available in SAP Cloud Integration for replicating employee
master data from Employee Central to SAP ERP HCM.

Replication of employee master data from Employee Central uses the following integration packages and
integration flows:

Table 7: Integration Packages and Integration Flows Used in This Integration

Integration package... And contained integration flow...

SAP SuccessFactors Employee Central Integration with SAP

Replicate Employee Master Data from SAP SuccessFactors
ERP or SAP S/4HANA: Employee Data

Employee Central to SAP ERP or SAP S4HANA

SAP ERP or SAP S/4HANA Integration with SAP Send Confirmations from SAP ERP or SAP S4HANA to SAP
SuccessfFactors Employee Central: Confirmation v2 Successfactors Employee Central
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Here's graphical overview of how the integration flows work and how the systems interact with each other:

SAP ERP / SAP S/4HANA SAP CPI Tools SAP SuccessFactors
Employee Central
Customer Managed
( Cf ™
Changes to
employee master
data
_ _ _J
[ PushiDsfor |
@ _____________________ ~,  employees with
- e data changes (
| SOAP) !
Y V
' iy
iFlow: SAP
@ of ecpzstecrs Empioree | +®)
- - {H N p=frerssssdesnssnanass -
Data : A=
Employee Compound
Master Dsts ‘ | Employee Query
_____ ¥
) Y f |
( N Query employee
Process employee mcaosrlneggﬁrt%(
% J L J
Y 'd B
( ' iFlow: ERP to SAP
Send confirmations ( -~ > SuccessFactors Employee |
SOAP) = - Central Confirmation (O~~~
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{§ ) Replication...
é Update data
replication monitor (

OData)

Figure 3: Overview of Employee Master Data Replication

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
Integration as the Middleware (For Implementation Started Before Q2 2017)
Setting Up the Middleware PUBLIC

129



6.2 Prerequisites for Using SAP Cloud Integration

Before you start configuring SAP Cloud Integration for employee master data replication from Employee
Central to SAP ERP HCM, make sure that the prerequisites are fulfilled.

Some basic things need to be in place before you can set up the integration flows in SAP Cloud Integration. For
more information, refer to Initial Setup.

® You've been provided with an SAP Cloud Integration account.

® You have access to the web-based SAP Cloud Integration tools.
For details, refer to Tool Access.

® You have access to the runtime node.
For details, refer to Runtime in Detail.

e You've configured the Web Service Runtime as described in SAP Note 1043195

® You have an SAP Cloud Integration communication user, which enables the customer system for
authentication based on user credentials. SAP Community Network (SCN) users are used for this purpose.
For details, refer to the SAP Cloud Integration notification email you've received from SAP and to Creating
a User for Cloud Integration, Neo Environment.

® You've enabled the CompoundEmployee API.
e You've given OData APl and CompoundEmployee APl users the required permissions.

® You've created the technical user in the SAP ERP HCM system and given it the required roles and
permissions.

Related Information

Permissions Required for APl Access [page 48]

6.3 Configuring SAP Cloud Integration for Employee
Master Data Replication

Some configuration steps are required to set up the integration flows. Their sequence depends on the
communication used by the integration scenario.

The deployment option for data replication from Employee Central to SAP ERP HCM consists of the following
integration flows:
® Replicate Employee Master Data from SAP SuccessFactors Employee Central to SAP ERP or SAP S4HANA
e Send Confirmations from SAP ERP or SAP S4HANA to SAP SuccessFactors Employee Central
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The communication within this scenario is as follows:

Employee Central HCI SAP ERP HCM

Employee Replication

Confirmation Message

1. The middleware queries Employee Central through the Compoundmployee APl and gets all changed
employees as the response.

2. The middleware pushes the data to SAP ERP HCM for inbound processing.

3. Inbound processing writes the employee records to SAP ERP HCM infotypes

4. After inbound processing, the SAP ERP HCM system pushes the confirmation message back to the
middleware.

5. The middleware upserts the data to the Employee Central Data Replication Monitor through OData APlIs.

6. The Data Replication Monitor displays the replication status.

Go through the following steps to set up the integration flows.

1. Configuring Certificates and Permissions [page 132]
Configure certificates and permissions to enable a secure connection between your SAP ERP HCM
system and SAP Cloud Integration.
2. Configuring Credentials for Communication Between SAP Cloud Integration and the Integrated Systems
[page 133]
Create and deploy the credentials for the technical integration users. SAP Cloud Integration needs the
credentials for communication with SAP SuccessFactors Employee Central and with SAP ERP HCM.
3. How to Find the Endpoint URLs [page 134]
Find the URLs you need to enter so that senders and receivers of the integration flows know which
system they are to address.
4. Setting up the Employee Replication Process [page 137]
Configure regular replication of employee master data from Employee Central to the SAP ERP HCM
system.
5. Setting up the Employee Confirmation Message [page 149]

Configure the confirmation message to update the Employee Central Data Replication Monitor with the
replication status.

6. Enabling Push Replication [page 158]

Set up push replication to have employee master data replication triggered immediately, regardless of
when the next regular replication is scheduled.
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6.3.1 Configuring Certificates and Permissions

Configure certificates and permissions to enable a secure connection between your SAP ERP HCM system and
SAP Cloud Integration.

Context

Even if you use basic authentication for your integration, certificates are needed to enable a secure HTTPS
communication between SAP ERP HCM and SAP Cloud Integration. For more information, refer to Connecting
a Customer System to Cloud Integration. The SAP Cloud Integration user must also have the required
permissions.

Procedure

1. Add the root certificate from SAP Cloud Integration in the Trust Manager (STRUST) transaction in your SAP
ERP HCM system, for connections initiated by the SAP ERP HCM system to SAP Cloud Integration.

For more information, refer to Trust Manager in the SAP NetWeaver documentation.

2. Verify that the root certificate from your SAP ERP HCM system was added in the keystore in your SAP
Cloud Integration tenant, for connections initiated by SAP Cloud Integration to the SAP ERP HCM system.
This step has been taken care of during the initial setup phase by the Cloud Operations team.

3. Make sure that the SAP Cloud Integration user that is used to trigger calls from outside the middleware to

SAP Cloud Integration has the necessary permission for sending messages.

For more information, refer to Persona for the Cloud Foundry Environment or Persona for the Neo
Environment.

Task overview: Configuring SAP Cloud Integration for Employee Master Data Replication [page 130]

Next task: Configuring Credentials for Communication Between SAP Cloud Integration and the Integrated
Systems [page 133]
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6.3.2 Configuring Credentials for Communication Between
SAP Cloud Integration and the Integrated Systems

Create and deploy the credentials for the technical integration users. SAP Cloud Integration needs the
credentials for communication with SAP SuccessFactors Employee Central and with SAP ERP HCM.

Prerequisites

Determine the SAP SuccessFactors credentials for the APl user you want to use for the integration. The user
must have the permission to call the SAP SuccessFactors CompoundEmployee and OData APlIs.

Determine the SAP ERP HCM credentials for the user that you want to use for the integration.

Context

For more information about credentials artifacts and other security material in SAP Cloud Integration, refer to
Managing Security Material.

Procedure

1. Go tothe SAP Cloud Integration Web Ul and choose Operations View from the top-level menu on the left.

2. Choose [ Manage Security ¥ Security Material 4.

3. To create a credentials artifact for the communication between SAP Cloud Integration and Employee
Central, choose Create and select a credentials type.

o If you want to use the Basic authentication type for Employee Central receivers, select User Credentials
and deploy a credentials artifact with the following attributes:

Table 8: Credentials Artifact with Type SuccessFactors

Field Name User Action and Values

Name Enter any name.

Type Select SuccessFactors.

User Enter the name of the SAP SuccessFactors APl user.

Password Enter the password of the SAP SuccessFactors API
user.

Company ID Enter the name of your SAP SuccessFactors Employee

Central instance.

o If you want to use the OAuth2 SAML Bearer Assertion authentication type for Employee Central
receivers, select OAuth2 SAML Bearer Assertion and deploy a corresponding credentials artifact.
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For more information, refer to Deploying an OAuth2 SAML Bearer Assertion.

4. To create a credentials artifact for the communication between SAP Cloud Integration and SAP ERP HCM,
select User Credentials again.

5. Deploy a credentials artifact with the following attributes:

Table 9: Credentials Artifact with Type User Credentials for SAP ERP HCM

Field Name User Action and Values

Name Enter any name.

Type Select User Credentials.

User Enter the name of the SAP ERP HCM integration user.

Password Enter the password of the SAP ERP HCM integration user.
Next Steps

You enter the names given to these credentials artifacts when you configure the integration flows.

Task overview: Configuring SAP Cloud Integration for Employee Master Data Replication [page 130]
Previous task: Configuring Certificates and Permissions [page 132]

Next: How to Find the Endpoint URLs [page 134]

Related Information

Permissions Required for APl Access [page 48]

6.3.3 How to Find the Endpoint URLs

Find the URLs you need to enter so that senders and receivers of the integration flows know which system they
are to address.

Finding the URL for Communication from the Middleware to SAP ERP HCM [page 135]
Determine the endpoint URL for SAP ERP HCM that you need to enter in the middleware.

Finding the URL for Communication from SAP ERP HCM or Employee Central to the Middleware [page
136]
Determine the endpoint URL for the middleware, to enter it in SAP ERP HCM and in Employee Central.

Finding the URL for Communication from the Middleware to Employee Central [page 137]
Determine the endpoint URL for Employee Central that you need to enter in the middleware.
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Parent topic: Configuring SAP Cloud Integration for Employee Master Data Replication [page 130]

Previous task: Configuring Credentials for Communication Between SAP Cloud Integration and the Integrated
Systems [page 133]

Next: Setting up the Employee Replication Process [page 137]

6.3.3.1 Finding the URL for Communication from the
Middleware to SAP ERP HCM

Determine the endpoint URL for SAP ERP HCM that you need to enter in the middleware.

Context

The integration flow for employee master data replication is triggered by the middleware. This means the
middleware needs to know the endpoint URL that it is to call in the SAP ERP HCM system.

SAP ERP

Endpoint URL from Simplified
Weh Service Configuration in
SOAMANAGER

Employee Central

Middleware

Figure 4: Endpoint URL in the SAP ERP HCM System

Procedure

1. Inthe SAP ERP HCM system, go to transaction SOAMANAGER.

2. Under Service Administration choose Simplified Web Service Configuration.

i Note

The Simplified Web Service Configuration tool described here is available from SAP NetWeaver 7.0
enhancement package 2 (SAP_BASIS 702). If you're using a lower SAP NetWeaver release, you must
use the Web Service Configuration tool instead. For more information, refer to Configuring a Service
Provider in the SAP NetWeaver documentation for release 7.0. For a detailed how-to description of Web
Service Configuration and Simplified Web Service Configuration refer to the SAP Community Network,
at ABAP Connectivity - Web Services ABAP# > How to configure a Service Provider and How to
configure a Service Provider (Simplified). To find the SOA Manager documentation for your SAP
NetWeaver release, go to http://help.sap.com and search for working with soamanager. Then filter the
search result for your SAP NetWeaver release and support package.
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3. Inthe Search Pattern field enter *masterdatabundle* and choose Go.

4. Select the relevant Service Definition called EmployeeMasterDataBundleReplicationRequest_In and choose

Show Details.

Copy:
o The URL shown for With WS Policy in the WSDL URLs section
o The Access URL from the Configuration Details section

The URLs are only accessible internally. To access the URLs externally, copy the first part of the URL from
the SOA Management browser window, for example http://xxx.sap.corp:44322/. Then replace the
first part of the WSDL and endpoint URLs displayed in the Details of Provider Configuration screen with the
external part you copied from SOA Management.

In case you can't show the details, select the User/Password checkbox and choose Save. Afterwards, you
can find the URLs in the details.

6.3.3.2 Finding the URL for Communication from SAP ERP

HCM or Employee Central to the Middleware

Determine the endpoint URL for the middleware, to enter it in SAP ERP HCM and in Employee Central.

Context

SAP ERP HCM and Employee Central need to know the specific endpoint URL for each integration flow
instance they are to call in the middleware. The endpoint URLs are needed here:

The confirmation is sent by SAP ERP HCM to the middleware and from there to Employee Central.
In the push replication process, Employee Central triggers the replication and therefore needs to address
the middleware.

SAP ERP Middleware Employee Central

Endboint URL from Manage
Integration Content in
SAP Cloud Integration

Figure 5: Example: Endpoint URL in the Middleware Addressed by SAP ERP HCM

Procedure

1
2.
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Go to Manage Integration Content in SAP Cloud Integration.
Copy the URL shown in the Endpoints section.

For more information, refer to Managing Integration Content.
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The URL looks like this: https://<runtime URL of your SAP Cloud Integration

environment>/cxf/<sender address>.

i Note

The sender address part is the suffix you enter in the Address field of the sender in SAP Cloud
Integration when setting up the corresponding integration flow. For example:
© EC_to ERP Push

© ERP _to EC EmployeeMasterDataReplicationConfirmation

To get the complete endpoint URL, configure and deploy the integration flow first, then copy the URL
from Manage Integration Content.

6.3.3.3 Finding the URL for Communication from the
Middleware to Employee Central

Determine the endpoint URL for Employee Central that you need to enter in the middleware.

Context

To be able to trigger calls to Employee Central, the middleware needs to know the Compound Employee API
endpoint URL it is to call there.

SAP ERP Middleware Employee Central

Cohpound Employee API
endpoint URL

Figure 6: Endpoint URL in Employee Central

Procedure

1. Check which is your data center.

2. When setting up the integration flow, choose Select next to the Address field to add the base URL of your
SAP SuccessFactors system, depending on your data center.

6.3.4 Setting up the Employee Replication Process

Configure regular replication of employee master data from Employee Central to the SAP ERP HCM system.
Copying, Configuring, and Deploying the Integration Content [page 138]
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Copy, configure, and deploy the integration content provided for employee master data replication
from Employee Central to the SAP ERP HCM system.

Finding the Replication Target System [page 139]
This section describes the steps you need to follow to find the external code you need to enter into the
process parameter REPLICATION TARGET SYSTEM.

Configuring the Integration Flow for Employee Master Data Replication [page 139]
Here's how to configure the Replicate Employee Master Data from SAP SuccessFactors Employee
Central to SAP ERP or SAP S4HANA integration flow.

Scheduling the Process [page 149]
Set up when and how often SAP Cloud Integration triggers the replication process.

Parent topic: Configuring SAP Cloud Integration for Employee Master Data Replication [page 130]
Previous: How to Find the Endpoint URLs [page 134]

Next: Setting up the Employee Confirmation Message [page 149]

6.34.1 Copying, Configuring, and Deploying the
Integration Content

Copy, configure, and deploy the integration content provided for employee master data replication from
Employee Central to the SAP ERP HCM system.

Context

You use the SAP Cloud Integration Web Ul to access and manage integrations configured in SAP Cloud
Integration. For more information, refer to Developing Integration Content With SAP Cloud Integration.

Procedure

1. Goto the SAP Cloud Integration tenant for which you want to set up the integration content.

2. Browse the content catalog to find the SAP SuccessFactors Employee Central Integration with SAP ERP or
SAP S/4HANA: Employee Data integration package.

3. Copy the content of the integration package to your workspace to be able to configure and deploy it.

4. Configure the Replicate Employee Master Data from SAP SuccessFactors Employee Central to SAP ERP or
SAP S4HANA integration flow.
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Related Information

Finding the Replication Target System [page 139]

Configuring Credentials for Communication Between SAP Cloud Integration and the Integrated Systems [page
133]

Finding the URL for Communication from the Middleware to SAP ERP HCM [page 135]

6.3.4.2 Finding the Replication Target System

This section describes the steps you need to follow to find the external code you need to enter into the process
parameter REPLICATION TARGET SYSTEM.

1. Go to Admin Center and choose the Manage Data tool.
2. From the Search drop down choose Replication Target System and choose the Replication Target System
object you've created before.

3. Copy down the externalCode.

Related Information

Create the Replication Target System Object [page 19]

6.3.4.3 Configuring the Integration Flow for Employee
Master Data Replication

Here's how to configure the Replicate Employee Master Data from SAP SuccessFactors Employee Central to
SAP ERP or SAP S4HANA integration flow.

Procedure

1. Onthefirst tab, schedule the process as shown in the next section.
2. Onthe second tab, configure the sender, EC_PUSH_EVENT:

Table 10: Sender Configuration: Employee Central Push Event

Field What to Enter

Sender Choose EC_PUSH_EVENT.
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Field

What to Enter

Adapter Type

Choose SOAP (no other entries are possible).

For more information, refer to SOAP (SOAP 1.x) Adapter.

Address

Enter a suffix, such as /push, which is added to the serv-
ice endpoint URL (the access URL for communication
from Employee Central to the middleware). The suffix
must be unique for each process instance. It's used to
uniquely address this specific process instance.

For example, if you enter push here, the URL is:

https://<runtime URL of your SAP Cloud

Integration environment>/cxf/push.

Authorization

Choose either User Role or Client Certificate.

i Note

If you choose User Role, you must select the User ID /
Password authentication option when you enable the
SAP ERP HCM outbound web services. If you choose
Client Certificate here, you must select the X.509 SSL
Client Certificate authentication option when you ena-
ble the outbound web services.

User Role (only in case User Role is selected for
Authorization)

Select the role that you've configured.

For more information, refer to Connection Setup for In-
bound Communication - Integration Flow Endpoints.

Certificate (only in case Client Certificate is selected for
Authorization)

Browse to upload the certificate.

For more information, refer to Client Certificate Authenti-
cation (Inbound).

3. Onthe next tab, configure the EC_CE_API_QUERY receiver:
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Table 11: Receiver Configuration: Query Employee Central CompoundEmployee API

Field What to Enter
Receiver Choose EC_CE_API_QUERY.
Adapter Type Choose SuccessFactors.
For more information, refer to SuccessFactors (SOAP)
Adapter.
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Field

What to Enter

Address

Choose Select to add the base URL of your SAP Success-
Factors system, depending on your data center.

| Restriction

We don't support IP addresses in URLs as part of our
reference architecture. Use domain names instead. If
you think you have a special case that requires IP ad-
dresses instead of domain names, contact Product
Support.

Address Suffix

Enter /sfapi/v1l/soap.

Authentication

Choose either Basic or OAuth2 SAML Bearer Assertion.

Credential Name

If you've selected Basic for Authentication: Enter the name
of the credentials artifact with the
type SuccessFactors that you created before.

If you've selected OAuth2 SAML Bearer Assertion for
Authentication: Enter the name of the credentials artifact
with the type OAuth2 SAML Bearer Assertion that you cre-
ated before.

Page Size

We recommend entering 400 to replicate 400 employees
atatime.

4. Configure the SAP_ERP receiver on the same tab:

Table 12: Receiver Configuration: Execute SAP ERP HCM Web Service

Field

What to Enter

Receiver

Choose SAP_ERP.

Adapter Type

Choose SOAP.

For more information, refer to SOAP (SAP RM) Adapter.

Address

Enter the endpoint URL of the SAP ERP HCM inbound web
service for replication of employee master data.

If you don't use SAP Cloud Connector, the URL must start
withhttps://.

If you use SAP Cloud Connector, the URL must start with
http://.For moreinformation about using SAP Cloud

Connector, refer to Outbound: SAP Cloud Connector.

Proxy Type

If you don't use SAP Cloud Connector, choose Internet.

If you use SAP Cloud Connector, choose On-Premise.
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Field

What to Enter

Location ID (only in case On-Premise is selected for Proxy
Type)

To connect to a cloud connector instance associated with
your account, enter the location ID that you defined for
this instance in the destination configuration on the cloud
side. Or else enter $ {header .headername} tody-

namically read the value from a header.

The location ID identifies the location of this cloud con-
nector for a specific account. It's used as routing informa-
tion. Thus, it's possible to connect multiple cloud connec-
tors to a single account. If you don't specify any value for
Location ID, the default is used, which is representing the
behavior of previous cloud connector versions. The loca-
tion ID must be unique per account and must be an identi-
fier that can be usedin a URI.

Authentication

In case Internet is selected for Proxy Type: Choose either
Basic or Client Certificate. Don't use the other options.

In case On-Premise is selected for Proxy Type: Choose ei-
ther Basic or Principal Propagation. Don't use the other
options. For more information about principal propaga-
tion, refer to Setting Up Principal Propagation (Example
Scenario).

Credential Name (only in case Basic is selected for
Authentication)

Enter the name of the credentials artifact with the type
User Credentials that you created before.

For more information, refer to Basic Authentication.

Private Key Alias (only in case Client Certificate is selected
for Authentication)

Upload the appropriate certificate and enter it in the
Private Key Alias field.

For more information, refer to Client Certificate Authenti-
cation (Outbound).

Timeout (in ms)

Use the default value. Only change this value if you're fac-
ing issues. In that case, try a higher number.

Allow Chunking

By default, this checkbox is selected, which is supported
by all HTTP 1.1 servers. When you face any connectivity is-
sues while using an HTTP server without chunking sup-
port, deselect this checkbox.

5. Onthe last tab, configure the process parameters:
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Table 13: Process Parameters

Field

What to Enter

COMPANY

Enter company codes to return all employees that have a
job at the selected company at any point in time. Separate
multiple companies with commas.

CONTINGENT_WORKERS

Enter 1 to exclude contingent workers from replication.
Enter 2 to replicate contingent workers exclusively.

Enter 3 to replicate employees and contingent workers.

COUNTRY

Enter a country/region to replicate all employees that have
a job at a company located in this specific country/region
at any point in time. Separate multiple countries/regions
with commas.

CUSTOM_MDF_OBJECTS

Enter your custom MDF objects in a comma-separated
list. Custom MDF objects must be registered with the
CompoundEmployee API first. For more information,
refer to Extending the APl with MDF Objects in the guide
Implementing the Compound Employee API.

EMPLOYEE_CLASS

Enter an employee class to return all employees of the re-
spective employee class at any point in time. Separate
multiple employee classes with commas.

ENABLE_NOTIFICATION

Enter FALSE to turn off the Notification Message to Em-
ployee Central. While the Notification Message is turned
off, the Data Replication Monitor only shows the statuses
Successful and Failed.
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Field

What to Enter

ENABLE_PAYLOAD_LOGGING

Enter true to transfer extended information to the proc-
ess log in the middleware to be able to analyze issues
more easily. You can also reset the parameter to false

again if you no longer need the extended log.

A Caution

For data protection reasons, enable this extended log
for troubleshooting purposes only. Make sure to disa-
ble the parameter again afterwards.

If you enable the extended log, the complete message
payload containing all data that is to be transferred is
stored in the log. Make sure that you configure per-
missions in a way that only authorized persons can
view the payload in the log. Also ensure that you're
compliant with the data protection and privacy regu-
lations so that your data gets the highest level of pro-
tection.

For more information, refer to:

o Data Protection and Privacy

o |dentity and Access Management and Persona
for the Cloud Foundry Environment

© Managing Users and Role Assighments and Per-
sona for the Neo Environment
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Field What to Enter

ENABLE_TIME_DEPENDENT_EMPLOYEE_SELECTION Enter TRUE to apply the full transmission start date

(FTSD) to the COMPANY, COUNTRY, and
EMPLOYEE_CLASS filters. Here's an example of what this
means for the COUNTRY filter:

«» Example

T enabled? |

------------------------------------

Figure 7: Time-Dependent Employee Selection

Employee A used to be located in the US and moved
to France in May 2015. You replicate organizational as-
sighments for US-based employees from Employee
Central to a specific SAP ERP HCM system, using July
1, 2015 as the FTSD. When the new time-dependent
filtering is applied, employee A's data isn't selected by
the middleware because on July 1, 2015 this employee
is no longer based in the US. Without time-dependent
filtering, employee A is selected by the middleware
because they used to be based in the US at one point
in time.

FULL_TRANSMISSION_START_DATE Enter a date to replicate all employee master data records
that have a time slice later than this date.

Use this date format: YYYY-MM-DD
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Field What to Enter

INITIATE_FULL_LOAD Enter TRUE to trigger a complete replication of all em-
ployee master data.

i Note

You don't need to set this flag to TRUE for the first
replication you carry out — the first replication is auto-
matically handled as a full load.

The flag doesn't reset itself. Reset it to FALSE to ena-
ble delta replication again.

A Caution

Make sure that you initiate a full load each time you've
changed a process parameter and when you move the
full transmission start date to an earlier date.
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Field

What to Enter

MATCHING_EMPLOYMENTS_ONLY

The default is FALSE. Enter TRUE to only transfer em-
ployments whose company and country/region assign-
ment matches the company and country/region filters you
defined using the COMPANIES and COUNTRIES parame-

ters.

Employees can have multiple employments because their
country/region or company assignment changed. If you
enter TRUE here, only the employments that are relevant
for the company or companies and country/region or
countries/regions you specified are considered in data
replication. If you enter FALSE, all employments are con-
sidered.

If you enter TRUE, also Global Information within the em-
ployee's Personal Information is filtered based on the
country/region or countries/regions you specified. If you
specified a company or companies, the country/region of
the company is used to determine the relevant informa-
tion from Global Information. Only the information that's
relevant for the applicable country/region or countries/
regions is considered.

«» Example

Let's say you replicate only data that's relevant for
Germany to a specific target system. That is, you en-
tered the company territory code for Germany in the
COUNTRIES parameter. Your full transmission start
date (FTSD) is January 1, 2020. An employee moved
from Germany to the US on February 1, 2020. That is,
in the period after FTSD, this employee has two em-
ployments, the previous one in Germany and the cur-
rent one in the US.

If you enter TRUE, only the employment for Germany
is replicated. The current, US employment isn't. If the
employee has US-specific and Germany-specific in-
formation stored in Global Information, only the Ger-
many-specific information is considered.

If you enter FALSE, both employments and all data

that's stored in Global Information are replicated.

i Note

The filtering for matching employments only works if
you create new employments when transferring em-
ployees between companies and countries/regions.
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Field

What to Enter

MULTIPLE_JOB_EVENTS

Enter true to replicate multiple job events.

PERSON_ID_EXTERNAL

Enter a person ID to replicate single employees during im-
plementation, for example when testing. Remember to
turn the process parameter off again afterwards.

REPLICATION_TARGET_SYSTEM

Enter the external code of the generic object instance for
the replication target system in Employee Central that
represents the SAP ERP HCM target system client to re-
turn all employees, for which replication to the specified
system was scheduled.

SAP_CC_LOCATION_ID

If you want to connect multiple SAP Cloud Connectors to
a single account in SAP Cloud Integration, for communica-
tion with multiple SAP ERP HCM systems, enter the loca-
tion ID you've defined when setting up your Cloud Connec-
tors. This ID makes sure that all connections of this inte-
gration flow instance with a specific SAP ERP HCM system
use the same SAP Cloud Connector.

For more information, refer to Using SAP Cloud Connector
with Cloud Integration Adapters.

SFSF_EC_PUSH_URL

This is the suffix you entered in the Address field, when
configuring the EC_PUSH_EVENT sender in step 2. Since
you already specified a suffix, we recommend that you
don't enter it here again.

USER_SET_LAST_MODIFIED_DATE_TIME

If you want to replicate data from the past again, you can
use this parameter to set the last modified date back in
time.

1. Enter date and time in this format YYYY-MM-
DDThh:mm:ssZin UTC.

2. Deploy process.

3. Gotothe Data Store viewer and delete the
PV_LAST_MODIFIED_DATE entry.

i Note

Also set this parameter for the first replication run.
Because when you run the replication for the first
time, the PV_LAST_MODIFIED_DATE entry isn't availa-
ble yet in the Data Store.
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Field What to Enter

USE_EXTERNAL_COST_CENTER Enter true to replicate the ID from the External Object ID
field of the cost center in Employee Central. If you repli-
cate cost centers from SAP ERP HCM and have set the
USE_EXTERNAL COST_ CENTER parameter of the cost
center replication process to true, the External Object ID
field of the cost center in Employee Central is filled with
the cost center key from SAP ERP HCM. In this case, we
recommend that you also set the
USE_EXTERNAL_COST_CENTER parameter to true
so that the replication of employee master data also uses
the SAP ERP HCM key.

Enter £alse if you want to replicate the ID from the Code

field of the cost center in Employee Central.

i Note

When you change one of the filter parameters (COMPANY, EMPLOYEE_CLASS, COUNTRY), remember

to set the USER_SET_LAST_MODIFIED_DATE_TIME parameter to the date as of which you want to
replicate. If you don't, data reflecting the change is only replicated as of the time of the change.

6.3.4.4 Scheduling the Process

Set up when and how often SAP Cloud Integration triggers the replication process.

Procedure

1. Inintegration flow configuration, choose the Scheduler tab.
For Initial Load
2. Choose Run once
After initial load and when the system is ready for regularly recurring replication

3. Choose Schedule to Recur and make the required time settings.

6.3.5 Setting up the Employee Confirmation Message

Configure the confirmation message to update the Employee Central Data Replication Monitor with the
replication status.

Copying the Integration Package to Your Workspace [page 150]
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Copy and deploy the integration content provided for the confirmation message sent by SAP ERP HCM
to the Employee Central Data Replication Monitor.

Configuring the Integration Flow for Confirmation [page 151]
Configure the sender, the receiver, and the externalized parameters of the integration flow we provide
for sending confirmations for employee master data replication to Employee Central.

Setting the Switch to Enable the Web Service for the Employee Replication Confirmation [page 154]
Add an entry in the T77S0 table in SAP ERP HCM, to enable use of the confirmation message in
employee master data replication from Employee Central.

Enabling the SAP ERP HCM Outbound Web Services to Set Up the Connection from SAP ERP HCM to the
Middleware [page 155]
Activate the SAP ERP HCM outbound web services used by this integration to set up the connections
for communication from the SAP ERP HCM system to SAP Cloud Integration.

Parent topic: Configuring SAP Cloud Integration for Employee Master Data Replication [page 130]
Previous: Setting up the Employee Replication Process [page 137]

Next task: Enabling Push Replication [page 158]

6.3.5.1 Copying the Integration Package to Your Workspace

Copy and deploy the integration content provided for the confirmation message sent by SAP ERP HCM to the
Employee Central Data Replication Monitor.

Context

You use the SAP Cloud Integration Web Ul to access and manage integrations configured in SAP Cloud
Integration. For more information, refer to Developing Integration Content With SAP Cloud Integration.

Procedure

1. Go to the SAP Cloud Integration tenant for which you want to set up the integration content.

2. Browse the content catalog to find the SAP ERP or SAP S/4HANA Integration with SAP SuccessFactors
Employee Central: Confirmation v2 integration package.

3. Copy the content of the integration package to your workspace to be able to configure and deploy it.
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Next Steps

Configure the integration flow in SAP Cloud Integration and enable the web service in SAP ERP HCM.

Related Information

Configuring Credentials for Communication Between SAP Cloud Integration and the Integrated Systems [page

133]

6.3.5.2 Configuring the Integration Flow for Confirmation
Configure the sender, the receiver, and the externalized parameters of the integration flow we provide for
sending confirmations for employee master data replication to Employee Central.

Context

You make the following settings for the Send Confirmations from SAP ERP or SAP S4HANA to SAP
SuccessFactors Employee Central integration flow.

Procedure

1. Configure the sender, SAP_ERP, which is used by the SAP ERP HCM system to send the confirmation to
the middleware.

Table 14: SAP_ERP Sender Configuration

Field What to Enter
Sender Choose SAP_ERP.
Adapter Type Choose SOAP (no other entries are possible).

For more information, refer to SOAP (SAP RM) Adapter.
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Field What to Enter

Address Enter a suffix, such as /
ERP_to EC_EmployeeMasterDataReplication
Confirmation, which is added to the service endpoint
URL (the access URL for communication from SAP ERP
HCM to the middleware). The suffix must be unique for
each process instance within the same SAP Cloud
Integration environment. It is used to uniquely address
this specific process instance.

For example, if you enter /
ERP_to EC_EmployeeMasterDataReplication

Confirmation here, the URL will be:

https://<runtime URL of your SAP Cloud
Integration environment>/cxf/
ERP_to EC EmployeeMasterDataReplication

Confirmation.

Authorization Choose either User Role or Client Certificate.

i Note

If you choose User Role, you must select the User ID /
Password authentication option when you enable the
SAP ERP HCM outbound web services. If you choose
Client Certificate here, you must select the X.509 SSL
Client Certificate authentication option when you ena-
ble the outbound web services.

User Role (only in case User Role is selected for Select the role that you've configured.

Authorization)
For more information, refer to Connection Setup for In-

bound Communication - Integration Flow Endpoints.

Certificate (only in case Client Certificate is selected for Browse to upload the certificate.

Authorization
) For more information, refer to Client Certificate Authenti-

cation (Inbound).

2. Configure the receiver, SFSF_EC, which is used by the middleware to update the Employee Central Data
Replication Monitor:

Table 15: SFSF_EC Receiver Configuration

Field What to Enter

Receiver Choose SFSF_EC.
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Field

What to Enter

Adapter Type Choose SuccessFactors (no other entries are possible).
For more information, refer to SuccessFactors (OData V2)
Adapter.

Address Choose Select to add the base URL of your SAP Success-

Factors system, depending on your data center.

| Restriction

We don't support IP addresses in URLs as part of our
reference architecture. Use domain names instead. If
you think you have a special case that requires IP ad-
dresses instead of domain names, contact Product
Support.

Authentication

Choose either Basic or OAuth2 SAML Bearer Assertion.

Credential Name

If you've selected Basic for Authentication: Enter the name
of the credentials artifact with the
type SuccessFactors that you created before.

If you've selected OAuth2 SAML Bearer Assertion for
Authentication: Enter the name of the credentials artifact
with the type OAuth2 SAML Bearer Assertion that you cre-
ated before.

Timeout (in min)

Use the default value. Only change this value if you're fac-
ing issues. In that case, try a higher number.

3. Configure the process parameter.
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Table 16: Process Parameter

Field What to Enter

ENABLE_PAYLOAD_LOGGING Enter true to transfer extended information to the proc-
ess log in the middleware to be able to analyze issues
more easily. You can also reset the parameter to false

again if you no longer need the extended log.

A Caution

For data protection reasons, enable this extended log
for troubleshooting purposes only. Make sure to disa-
ble the parameter again afterwards.

If you enable the extended log, the complete message
payload containing all data that is to be transferred is
stored in the log. Make sure that you configure per-
missions in a way that only authorized persons can
view the payload in the log. Also ensure that you're
compliant with the data protection and privacy regu-
lations so that your data gets the highest level of pro-
tection.

For more information, refer to:

o Data Protection and Privacy

o |dentity and Access Management and Persona
for the Cloud Foundry Environment

© Managing Users and Role Assighments and Per-
sona for the Neo Environment

6.3.5.3 Setting the Switch to Enable the Web Service for
the Employee Replication Confirmation

Add an entry in the T77S0 table in SAP ERP HCM, to enable use of the confirmation message in employee
master data replication from Employee Central.

Procedure

In SAP ERP HCM, go to transaction sM30.
Enter the v_T77s0 view.
Choose Maintain.

Choose New entries.

o s W e

Enter the following data:
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o Group: YSFEC

o Semantical abbreviation (sem.abbr): YRESP

o Value abbreviation (value abbr.): X

o Description: Trigger master data replication response message

6. Click Save.

Results

After entering the data, the screen should look similar to this:
Display View "View T7750": Overview
Documentation @

Group | Sem.abbr. |Value abbr Description
~ A
I'_ESE'EC JYRESP X Trigger master data replication response message -

Figure 8: Entry in View T77S0

6.3.5.4 Enabling the SAP ERP HCM Outbound Web Services
to Set Up the Connection from SAP ERP HCM to the
Middleware

Activate the SAP ERP HCM outbound web services used by this integration to set up the connections for
communication from the SAP ERP HCM system to SAP Cloud Integration.

Context

The confirmation message is triggered by the SAP ERP HCM system by sending the employee replication
status to the Employee Central Data Replication Monitor using the middleware. To set up the connections for
the communication from the SAP ERP HCM system to SAP Cloud Integration, enable the outbound web
service:

Procedure

1. Copy the URL used for the communication from SAP ERP HCM to the middleware from |f» Manage
Integration Content » Endpoints A in SAP Cloud Integration.

i Note

The URL looks like this: https://<runtime URL of your SAP Cloud Integration

environment>/cxf/<sender address>
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The sender address part is the suffix you enter in the Address field of the sender in SAP Cloud
Integration when setting up the corresponding integration flow. For example: /
ERP_to EC _EmployeeMasterDataReplicationConfirmation

To get the complete endpoint URL, configure and deploy the integration flow first, then copy the URL
from Manage Integration Content.

. Go to the SOA Management (SOAMANAGER) transaction in your SAP ERP HCM system and choose Web

Service Configuration.

Search for the CO_ PAOCF_EC EMPLOYEE MASTER DA consumer proxy and select the corresponding entry
in the search result.

4. Choose|j¢ Create » Manual Configuration J and create a new logical port.

156

Select either the User ID / Password or the X.509 SSL Client Certificate authentication option.

i Note

If you select the User ID / Password authentication option, you must choose User Role when you
configure authorizations for the ERP sender in the corresponding integration flow. If you select the X.
509 SSL Client Certificate authentication option, you must choose Client Certificate when you
configure authorizations for the ERP sender in the integration flow.

If you've selected User ID / Password, enter the user ID and password of your SAP Cloud Integration
communication user. If you've selected X.509 SSL Client Certificate, select an SSL Client Personal Security
Environment (PSE).

For more information, refer to Creating PSEs and Maintaining the PSE Infrastructure in the SAP NetWeaver
documentation.

Configure the transport settings.

Table 17: Transport Settings

Setting What to Enter

URL components Select this radio button.

Protocol Select HTTPS.

Host Enter the <runtime URL of your SAP Cloud

Integration< environment> partof the URL that

you've copied in the first step.

Port Enter the port number of your SAP Cloud Integration envi-
ronment.
Path Enterthe /cxf/<sender address> partofthe URL

you've copied, such as:/ex£f/
ERP_to EC_EmployeeMasterDataReplication

Confirmation.

Logon language Select Language of User Context.
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Setting

What to Enter

Name of proxy host

If you use a proxy, enter proxy. If not, leave this field

empty.

Port number of proxy host

If you use a proxy, enter the port number, such as 8080. If

not, leave this field empty.

Transport binding type

Select SOAP 1.1.

Make local call Select No Call in Local System.
WSDL style Select Document Style.
Optimized XML transfer Select None.

Compress HTTP message

Select Inactive.

Compress response

Select True.

8. Configure the SOAP protocol.

Table 18: Protocol Configuration

Setting

What to Enter

Reliable messaging protocol

Select SAP RM

Message ID protocol

Select Suppress ID Transfer

Data transfer scope

Select Enhanced Data Transfer

Transfer protocol

Select Transfer via SOAP Header

9. Leave the other fields empty and finish the Web Service Configuration setup.

i Note

You don't need to make any entries in the Identifiable Business Context and Operation Settings steps.

10. To set your new logical port as default port, select the entry end choose Set Log. Port Default.
11. Test outbound connectivity from SAP ERP HCM to SAP Cloud Integration.
a. Press the Ping Web Service button.

You'llget an HTTP ERROR 405. Don't worry, from a technical point of view everything is fine. You get
this error message because the Ping can't fill the business content of the web service.

b. If you get this or a similar error message when you start the Ping web service, you're most probably
missing one or more certificates: SRT Framework exception: Service Ping ERROR: Error when calling
SOAP Runtime functions: SRT: Processing error in Internet Communication Framework: ("ICF Error
when receiving the response: ICM_HTTP_SSL_ERROR")

This error message is generated at technical handshake between SAP ERP HCM and the middleware
systems, at the level of the Internet Communication Framework (ICF).
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i Note

Depending on your system configuration, the user interface of the SOAMANAGER transaction might look
different from what is described in this section.

Related Information

Copying the Integration Package to Your Workspace [page 150]

6.3.6 Enabling Push Replication

Set up push replication to have employee master data replication triggered immediately, regardless of when
the next regular replication is scheduled.

Context

The middleware triggers employee master data replication in the time intervals you've scheduled. However, for
certain job events, it is useful for replication to happen immediately independent of when the next regular
replication is scheduled.

Preconfigured content for push replication is available for the job events Hire, Rehire, and Termination. Using
this preconfigured content, you can replicate data immediately to SAP ERP HCM whenever a new employee is
hired or when an employee is rehired or terminated in Employee Central, without having to wait for the next
regular replication run.

i Note

You can use push replication only for employee master data.

Employees whose data was pushed to SAP ERP HCM will be picked up again in the next regular replication
run.

Procedure

1. In Provisioning, under Company Settings, activate the Enable Intelligent Services option.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner or Account Executive. For any non-implementation tasks, contact Product
Support.
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2. Inthe Employee Central system, go to Admin Center and choose the Import and Export Data tool.

Select the action Import Data.
Choose Success Store.

a0 oo

Choose Import.

In the Package Name column, find Intelligent Service Rules and select the radio button.

3. Go back to Admin Center and choose the Manage Business Configuration tool.

a. Choose Job Information and scroll down to Trigger Rules.

b. Assign the rules you downloaded from Success Store to Job Information by entering the following

information:

Table 19: Assigning the Rules

Rules Event Type

Base Object

Event Hire (Event_Hire) onPostSave

Job Information Model

Event Terminate (Event_Terminate)  onPostSave

Job Information Model

Event_Rehire (Event_Rehire) onPostSave

Job Information Model

4. Inthe SAP Cloud Integration Web Ul, go to | Manage Integration Content j» Endpoints 3, copy the URL,

and save it for step 5.

5. Go back to Admin Center and choose the Event Notification Subscription tool.

a. Gotothe Subscriber view and create a subscriber.

b. Go to the SEB External Event view and choose Add Subscription. Enter the following information:

Table 20: Adding a Subscription

In this field...

Enter this information...

SEB Event Type

Choose External Event Alert (the non-deprecated ver-

sion).
Endpoint URL Use the endpoint URL you copied and saved in step 4c.
Subscriber Enter the subscriber you created.
Protocol Choose SOAP over HTTP/HTTPs.

Click Authentication

Choose BASIC and enter the user ID and password for
your SAP Cloud Integration communication user.

6. To verify the results, go to Admin Center and choose the Event Notification Audit Log tool.

7. Inthe Event Details column, click View to display the Event Notification Audit Log Details.

Task overview: Configuring SAP Cloud Integration for Employee Master Data Replication [page 130]

Previous: Setting up the Employee Confirmation Message [page 149]
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Related Information

Prerequisites for Using SAP Cloud Integration [page 130]

6.4 Monitoring in SAP Cloud Integration

Use the monitoring features of SAP Cloud Integration to check whether any issues occurred in your middleware
processes.

SAP Cloud Integration provides a web-based monitoring Ul that allows you to check the status of messages
and integration content artifacts for a tenant cluster. For more information, see Monitoring.

Use the log ID that you find in the monitoring to find the log of a specific process that didn't run successfully
and to filter the log for detailed information.

6.4.1 Compound Employee API Result

Use the Compound API Result log to check and verify the replicated employee data.

If you have set the process parameter ENABLE_PAYLOAD_LOGGING to TRUE as described in Copying,
Configuring, and Deploying the Integration Content [page 138] you will have an additional log in the Monitor
called Compound API Result.

4 Monitor Message Processing

Status: Time: Integration Flow:
All W Past Hour LY All Integration Flows
ﬂ: w [ y—
Messages (60) Gl % & 5 W [og | compound APl Result
Ll iala Status ~ Me=zszage Processing Log{
ConcextHame = Com.Sap.ecle:
Feb 11, 2016, 13:30:05 Completed IntermadiateError = falas ¥
M Guid = AFaBfsgnGGT
Employee Central to SAP ERP Employee Data Replication N;;:Wc : - _”:u;g;; _w::;
OverallStatus = COMFLETED
Feb 11, 2016, 13:29:05 Completed StartTime = Thu Feb 11 1z
BtopTime = Thu Febk 11 1:Z
Employee Central to SAP ERP Employee Data Replication Children [

Entering Camel route roucef7{

You can use this log to check the replicated employee data.

A\ Caution

For data protection reasons, enable this extended log for troubleshooting purposes only. Make sure to
disable the parameter again afterwards.
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If you enable the extended log, the complete message payload containing all data that is to be transferred is
stored in the log. Make sure that you configure permissions in a way that only authorized persons can view
the payload in the log. Also ensure that you're compliant with the data protection and privacy regulations
so that your data gets the highest level of protection.

For more information, refer to:

® Data Protection and Privacy
® |dentity and Access Management and Persona for the Cloud Foundry Environment
® Managing Users and Role Assignments and Persona for the Neo Environment

6.5 How to Report a Middleware Incident

If you have issues that you can't solve using the monitoring in SAP Cloud Integration, please report an incident
and provide information about the process run.

If you face an issue with your SAP Cloud Integration-based integration scenario and want to report an incident,
make sure that the failed process run was carried out with the extended logging option activated. You can
enable this option using the externalized parameter ENABLE PAYLOAD LOGGING in integration flow
configuration. Switching on the extended log ensures that the data that's needed for analyzing the issue is
written to the log. Add the log ID to the incident so that the support team can find the log easily.

A Caution

For data protection reasons, enable this extended log for troubleshooting purposes only. Make sure to
disable the parameter again afterwards.

If you enable the extended log, the complete message payload containing all data that is to be transferred is
stored in the log. Make sure that you configure permissions in a way that only authorized persons can view
the payload in the log. Also ensure that you're compliant with the data protection and privacy regulations
so that your data gets the highest level of protection.

For more information, refer to:

e Data Protection and Privacy
e |dentity and Access Management and Persona for the Cloud Foundry Environment
® Managing Users and Role Assignments and Persona for the Neo Environment

i Note

When reporting a middleware incident, please make sure that you include all required information, as listed
in the SAP Knowledge Base Article (KBA) 2763716 #r.
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7 You're done! What's Next?

You've set up employee master data replication from Employee Central — now go through the follow-up steps.

Troubleshooting [page 162]
You can troubleshoot employee master data replication from Employee Central using the tools we
describe here.

Further Resources [page 169]
Take a look at some additional sources of information.

Optimizing the Performance of This Integration [page 169]
Here are some best practices to help you improve the performance of employee master data
replication.

Handling of Data Purge in the Replication [page 171]
Look at how the purge of data is handled in the replication from Employee Central to the SAP ERP HCM
system.

71  Troubleshooting

You can troubleshoot employee master data replication from Employee Central using the tools we describe
here.

Checking Data Replication Results [page 163]
Some tools are available for checking the result of employee master data replication from Employee
Central.

SAP: HTTPS Connectivity [page 165]
Ensure that HTTPS connectivity is activated in your system.

SAP: Checking Services [page 165]
Activate and test services by following the instructions given in this topic.

Changing Hire Dates [page 166]
Here's how to change the hire date of an employee that has already been replicated to SAP ERP HCM.

Parent topic: You're done! What's Next? [page 162]

Related Information

Further Resources [page 169]
Optimizing the Performance of This Integration [page 169]
Handling of Data Purge in the Replication [page 171]
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7.1.1 Checking Data Replication Results

Some tools are available for checking the result of employee master data replication from Employee Central.

Monitoring tools in the SAP ERP HCM system: Web Service Utilities and Application Log [page 163]
Internet Communication Manager (ICM) [page 164]
APl Audit Log [page 164]

Parent topic: Troubleshooting [page 162]

Related Information

SAP: HTTPS Connectivity [page 165]
SAP: Checking Services [page 165]
Changing Hire Dates [page 166]

71.1.1 Monitoring tools in the SAP ERP HCM system: Web
Service Utilities and Application Log

On the ERP side there are two monitoring tools that will help you identify errors that occur during the
replication of employee master data. The tools cover different stages of the replication process. Replication
messages are first received by the Web Service Framework. Here the system performs a technical check on the
compliance of the received message with the XML schema required by the inbound service interface. The error
log in the transaction Web Service Utilities (SRTUTIL) shows errors that come up in this check. Use interface
name II PAOCF EC EMPLOYEE MASTER DA to narrow the search inthe Re-select dialog, if necessary.
Erroneous messages are not further processed.

Correct messages are passed on to the application logic that maps the data to the structures of the SAP HCM
employee infotypes and performs the updates on the HCM master data records. Numerous checks are
performed here. Examples of errors are unknown code values, missing mandatory field data, or editing locks if
records are currently being edited by another user. These errors can be monitored in the Application Log
(transaction sLG1). On the selection screen enter PAOC_SFI_PA for the input field Object.

Often it may be useful to look in detail at the data of the replication message to better understand why an error
has occurred. This can be done in the message monitor of transaction Web Service Utilities (SRTUTIL). On the
selection screen enter employeeMasterDataReplicationRequest In for the input field Interface Name at
the bottom of the screen and choose appropriate entries for the timestamp fields. Here every received
replication message is logged. By double clicking on a message its content can be displayed. It can also be
displayed as an XML.
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Related Information

Internet Communication Manager (ICM) [page 164]
API Audit Log [page 164]

71.1.2 Internet Communication Manager (ICM)

See also the complete documentation on ICM in the SAP Library or on the Help portal (http://help.sap.com)
under |+ SAP NetWeaver Library # Solution Lifecycle Management by Key Component) » System Management

» Administration of the Internet Communication Manager .

Parent topic: Checking Data Replication Results [page 163]
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71.1.3 API Audit Log

Use the APl Audit log to capture payload details for the last 10,000 API calls. This log allows you to inspect
exactly the API payload request made to the system and the corresponding API response sent by the system.
The API Audit Log is intended to help with support and debugging of APl usage. The intended end user will be a
developer who is using the APl during an implementation or an administrator who can share information in this
log with SuccessFactors support to help resolve API related support issues. The tool allows you to download
data from individual calls, which you could then send to a SuccessFactors support representative.

Parent topic: Checking Data Replication Results [page 163]

Related Information

Monitoring tools in the SAP ERP HCM system: Web Service Utilities and Application Log [page 163]
Internet Communication Manager (ICM) [page 164]
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7.1.2 SAP: HTTPS Connectivity

Ensure that HTTPS connectivity is activated in your system.

You can do so in the ICM Monitor (transaction sMICM).

Parent topic: Troubleshooting [page 162]

Related Information

Checking Data Replication Results [page 163]
SAP: Checking Services [page 165]
Changing Hire Dates [page 166]

7.1.3 SAP: Checking Services

Activate and test services by following the instructions given in this topic.

Context

If there is no communication from Employee Central to SAP, you can check in transaction s1cr whether the
following service is active:

/sap/bc/srt/idoc

Procedure

If the service is displayed in black, it is active. If it is inactive (displayed in gray), right click the service.
From the context menu, select Activate Service.
To test the service, right click the service.

From the context menu, select Test Service.

o woN e

In transaction SRTIDOC, check whether the service /sap/bc/srt/idoc has been registered.

For more information, see SAP Note 1560878#%, which gives instructions on how to explicitly allow objects
to be processed by SOAP processor.

Task overview: Troubleshooting [page 162]

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
Integration as the Middleware (For Implementation Started Before Q2 2017)
You're done! What's Next? PUBLIC 165


http://help.sap.com/disclaimer?site=https://launchpad.support.sap.com/#/notes/1560878

Related Information

Checking Data Replication Results [page 163]
SAP: HTTPS Connectivity [page 165]
Changing Hire Dates [page 166]

71.4 Changing Hire Dates

Here's how to change the hire date of an employee that has already been replicated to SAP ERP HCM.

Context

Since not all infotypes are replicated by the Employee Central system, you will have to change the hire dates in
SAP ERP HCM.

Procedure

1. Go to transaction PA30 and enter the personnel number of the respective employee.

2. From the menu, choose:

| Utiities(M) | Settings

Systemn  Help

Delete personnel no.
Change payrol status
Change entry/leaving

Cal employee

HE @@

date

Personnel Mo.

Mame

I 7t
I'_5[:-52 _'I' Pers.Assgn

IREIIIlef RecurringPayments I

m

3. Enter the new hire date in infotype 0000 maintenance:
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| ey |

Pers.Mo. 5064

Mame IRE:.I:'u:h:rlf RecurringPayments '
[ | .

EE group 1] Active Pers.area DEO1 Personnel area DEOL
—

EE subgroup DT Salaried employees
|—l—_|'|_| | ——— | I 10

Start Lﬂl.02.2013|_|t0 31.12.2013 Chng [24.03.2014 | MROGENDA

| Personnel action

Action Type [Hiring v
1
Reason for Action

4. A workflow is triggered that shifts all other affected infotypes. Choose the infotypes you want to shift as
well.

[ Postpone action

Action JM| Hiring L
Y
Original date 01.01.2013 I—
| |
4 Mew date 01.02.2013 L

Infotype records

Infty |Text Su... |Start End New start  New end .I:
0001 Organizational Assignment 01.01.2013 15.05.2013 01.02.2013 15.05.201 = |
0006 Addresses 1 01.01.2013 31.12.9999 01.02.2013 31.12.999 7 |
0007 Planned Working Time 01.01.2013 31.12.2013 01.02.2013 31.12.201 |

0008 Basic Pay 0 01.01.2013 31.12.9999 01.02.2013 31.12.999 |

0009 Bank Detais 0 01.01.2013 31.12.9000 01.02.2013 31.12.000 |
p10s jCommunimtion ECUS 01.01.2013 31.12.9999 01.02.2013 31.12.999 |[efa

5. Save your changes.
6. In Employee Central you now need to go to the history of the following portlets and change the effective
date of the oldest record to the new hire date:
o Job Information
o Compensation Information
o Personnel Information
o Address Information

Task overview: Troubleshooting [page 162]
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SAP: Checking Services [page 165]

7141 When somebody changes the hire date of an
already replicated employee to the future

Context

In this case, replication will terminate with an error. In the Application Log you will find a message similar to:
ERP Organizational Assignment infotype does not exist for <hire date> (PG259)

Solution:

Procedure

1. Go to the History of the Job Information portlet and check the new hire date.

2. In SAP ERP HCM, go to transaction PA30 and enter the respective personnel number (as displayed in the
Application Log)

3. From the menu, choose:

| Utilities(M) | Seftings  System  Help
Delete personnel no. E @

Change payroll status
t Change entry/leaving date

Cal employee
| = =—
Personnel No. 5052 _| Pars.Assgn
Mame |Randolf Re curringPayments '

4. You can now change the hire date as described above.

5. After saving your changes, you can resend the employee data from Employee Central, either by using the
resend option in the Data Replication Monitor.
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7.2 Further Resources

Take a look at some additional sources of information.

e |mplementing SuccessFactors Employee Central Handbook
For more information, refer to the Implementing Employee Central Core guide.

e Employee Central Country-Specific Implementation Handbook
For more information, refert to the Employee Central Country/Region Specifics guide.

e User Management and Distribution with SAP NetWeaver Identity Management
For more information see the SAP NetWeaver Identity Management library. Go to http://help.sap.com and
search for sap netweaver identity management. Then filter the search result for your SAP NetWeaver
release.

e  SAP NetWeaver Identity Management Community
https:/www.sap.com/community/topic/identity-management.htmi|

Parent topic: You're done! What's Next? [page 162]
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7.3 Optimizing the Performance of This Integration

Here are some best practices to help you improve the performance of employee master data replication.

Employee master data replication is scheduled in the middleware. The middleware requests data from
Employee Central and sends it to SAP ERP HCM.

Parallelization

You could parallelize employee master data replication by deploying the integration process multiple times in
the middleware and defining appropriate selection parameters to make sure that each of these process
instances transfers a different set of data. But since the middleware sends the data asynchronously to SAP
ERP HCM, rather the SAP ERP HCM system than the middleware is the limiting factor. This means,
parallelization wouldn't improve the performance significantly. That's why we don't recommend that you
parallelize employee master data replication processes.
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Package Size

We recommend that you use the default setting of 400 configured in the middleware. If you want to change the
package size, we recommend not to send very small packages since this will generate a lot of inbound calls to
your SAP ERP HCM system. This may interfere with the processing queue, thus impacting the performance.

Scheduling

We don't recommend trying to achieve a real-time integration by using very short replication cycles (such as
replicating every minute). If you need to replicate a specific employee immediately, use push replication.

If you use multiple Employee Central-SAP ERP HCM integrations, we recommend to schedule them with the
same interval, but with different timelines to avoid multiple replication processes running at the same pointin
time.

Server-Side Paging

Employee master data replication uses the Compound Employee API to request data from Employee Central.
The APl uses server-side paging to optimize the performance if large amounts of data need to be read. That's
why we do not recommend that you have server-side paging disabled in SAP SuccessFactors Provisioning.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner or Account Executive. For any non-implementation tasks, contact Product
Support.

Notification, Confirmation, and Logging

You can disable notifications and confirmations being sent from SAP ERP HCM to Employee Central during
initial load. You can turn notifications and confirmations back on when initial load is finished and you switch to
delta replication. To turn notifications off, use the Enable Notification parameterinthe middleware
process. To turn confirmations off, leave the value of the YSFEC / YRESP switch in table 77750 blank. Even with
confirmations being disabled, you can analyze errors occurring during initial load using the application log in
the SAP ERP HCM system.

We recommend that you disable payload logging in the middleware. Only enable payload logging if an issue
occurs in employee master data replication, to be able to analyze the problem.
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General Recommendations

Check your firewall and your proxy for restrictions regarding the maximum package size. If necessary, adjust
the firewall and proxy settings or the package size of your integration accordingly.

Disable integration processes you no longer use.

Latest when switching from your development and test environment to your productive environment, disable
any integrations that you've set up for development and test purposes. Only trigger them on demand.

Check whether an integration really needs to run around the clock. Maybe for some types of data it is sufficient
to replicate only from time to time. You can increase the time interval for the affected processes to replicate
this data less frequently.

If the integration runs into an error, stop the scheduler. It doesn't make sense to continue a replication that
constantly generates error messages. This just jams the logs and makes error analysis more difficult.

Parent topic: You're done! What's Next? [page 162]

Related Information

Troubleshooting [page 162]

Further Resources [page 169]

Handling of Data Purge in the Replication [page 171]

Setting the Switch to Enable the Web Service for the Employee Replication Confirmation [page 154]

74 Handling of Data Purge in the Replication

Look at how the purge of data is handled in the replication from Employee Central to the SAP ERP HCM system.

Purging data in SAP ERP HCM is independent of purging data in Employee Central. Each system has its own
business reasons for keeping or purging data, and retention times can differ in both systems. That's why you
decide for each system what data is to be purged.

o Example

You might purge an employee's address in Employee Central. But the address can still be required in SAP
ERP HCM for specific processes such as payroll.

If you purge data in Employee Central, this information isn't replicated to the SAP ERP HCM system
automatically. If you want to purge the same data on the SAP ERP HCM side, you need to trigger this purge in
addition.

The guiding principle is that unwanted data deletion in SAP ERP HCM must be prevented. That is, Employee
Central and SAP ERP HCM aren't kept in sync regarding data purge.
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i Note

Purging data isn't the same as deleting data. While it's often possible to "undelete" data and recover the
deleted record, a data purge is permanent and the purged records are irrevocably removed.
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Further Resources [page 169]
Optimizing the Performance of This Integration [page 169]

7.4.1 Validation of Employee Data Purge in Data Replication
from Employee Central

When employee master data and employee organizational assignments are purged in Employee Central, the
data replication to SAP ERP HCM validates the purge and reacts to it.

The Employee Central CompoundEmployee APl provides a validation option for reacting to the purge of
employee data in Employee Central: Validation against the effective end date filter. This validation checks
whether the full transmission start date (FTSD) you defined for the replication of employee master data and
organizational assignments is in a period for which data was purged. The SAP ERP HCM system can then react
accordingly when data is purged for an employee in Employee Central that's included in the data replication to
SAP ERP HCM.

i Note

The validation option determines how the SAP ERP HCM reacts to a data purge in Employee Central. It
doesn't affect purging data from SAP ERP HCM itself. Purging data in SAP ERP HCM is independent of
purging data in Employee Central. You decide for each system separately what data is to be purged.
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7.4.2 Purge of Application Logs in SAP ERP HCM

Purge application logs in the SAP ERP HCM system that you no longer need.

What Data Can Be Purged

Data replication between Employee Central and SAP ERP HCM uses the following objects when writing
messages to the application log:

e Combined employee master data and organizational assignments replication from Employee Central to
SAP ERP HCM:
Object ECPAO_IN with subobjects:

O GEN for generic messages
o EE for employee master data
© VERBOSE for the Verbose message log

e Employee master data replication from Employee Central to SAP ERP HCM:
Object PAOC _SFI_PA with subobject EE

e QOrganizational data or organizational objects replication from Employee Central to SAP ERP HCM:
Object PAOC SFI OM with subobjects:

O REPL REQ PROCESSING for the log created by the replication to the SAP ERP HCM system
© REPL REQ PROXY forthe log created when processing the inbound message in SAP ERP HCM

e Employee time data replication from Employee Central to SAP ERP HCM:
Object PAOC_SFI_PA with subobject EE_TIME

How to Purge Data

Use the BC_SBAL archiving object in the Archive Administration (SARA) transaction to delete these application
logs in SAP ERP HCM if you no longer need them. The archiving object calls the SBAL, ARCHIVE DELETE
program, which deletes the data from the archived logs from the original tables.

On the selection screen of the SBAL ARCHIVE DELETE program, enter the following data:

e Object and Subobject: Select all application log objects and subobjects whose logs you want to delete
e From (Date/Time): To delete all logs, enter 18000101

e To (Date/Time): Enter the latest possible date, keeping in mind that only the logs written after that date will
still be available in SAP ERP HCM

For more information, see Archiving Object BC_SBAL in the SAP NetWeaver documentation.
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8 Appendix

8.1 Country-Dependent Mapping of Personal Information
Fields (Infotype 0002)

The section below outlines country by country which personal information fields in Employee Central are
mapped to SAP ERP HCM in Master Data Replication.

i Note

The layout and labels of the personal data fields shown varies depending on the country selected.

8.1.1 Argentina - personalinfo (Infotype 0002)

In Employee Central, there are 2 National IDs “Worker ID" (CUIL) and “National Number ID" (DNI) that can be
maintained for Argentina. If both CUIL and DNI are maintained, only CUIL will be replicated on the SAP ERP
HCM side and CUIL must be flagged as "Primary" in order for the replication to be successful.

8.1.2 Austria - personalinfo (Infotype 0002)

The SAP ERP HCM replication for Austria is enhanced for the gender replication with the corresponding Male,
Female, and Non-binary name fields for the Personal Information (0002) infotype.

i Note

Non-binary name field is available only from support package 33 of the SFSF EC INTEGRATION 1210 add-
on (software component version PA_se_IN100).

8.1.3 Brazil - personalinfo (Infotype 0002)

The table below shows you the Brazil-specific fields for an employee's personal information in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for personallnfo (Infotype 0002).
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Employee Cen- Required for Code mapping

tral hris field Description Replication? required? PicklistID Infotype Infotype Field
genericNum- Ethnicity - - - 0625 RACE

berl

Cus- Cstring20 (Ex- - - - 0625 NATUR

tom_string_20 tensibility)

8.1.4 Chile - personalinfo (Infotype 0002)

The table below shows you the Chile-specific fields for an employee's personal information in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for personallnfo (Infotype 0002).

Employee Cen- Required for Code mapping

tral hris field Description Replication? required? PicklistID Infotype Infotype Field
genericStringl  Religion - Yes RELIGION_CHL 0002 KONFE
genericNum- Number of Chil- - - - 0002 ANZKD

berl dren

The external codes of the picklist RELIGION CHL must be the same as the codes for KONFE in SAP ERP HCM.

8.1.5 Germany - personalinfo (Infotype 0002)

The table below shows you the Germany-specific fields for an employee's personal information in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for personallnfo (Infotype 0002).

Employee Cen- Required for Code mapping

tral hris field Description Replication? required? PicklistID Infotype Infotype Field
genderCountry- Gender country Yes Yes gender_DEU 0002 GESCH
Specific specific

The SAP ERP HCM replication for Germany is enhanced for the gender replication with the corresponding
Male, Female, and Non-binary name fields for the Personal Information (0002) infotype.

8.1.6 India - personalinfo (Infotype 0002)

The table below shows you the India-specific fields for an employee's personal information in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for personallnfo (Infotype 0002).

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
Integration as the Middleware (For Implementation Started Before Q2 2017)
Appendix PUBLIC

175



Employee Cen- Required for Code mapping
tral hris field Description Replication? required? PicklistID Infotype Infotype Field
genderCountry- Gender country Yes Yes gender_IND 0002 GESCH

Specific

specific

The SAP ERP HCM replication for India is enhanced for the gender replication with the corresponding Male,
Female, and Transgender name fields for the Personal Information (0002) infotype.

8.1.7 Japan - personalinfo (Infotype 0002)

The SAP ERP HCM replication for Japan is enhanced with the corresponding Kanji, Katakana and Romaji name
fields for the Personal Information (0002) infotype. The table below shows you the relevant name fields for
Japan and the equivalent fields in SAP ERP HCM in personallnfo (Infotype 0002).

Required for Rep-

Max Length in

Employee Central hris field Description lication? Script Code Infotype Field SAP ERP HCM
first_name, first_name_altl, Firstname Yes 411 FNAMK 40
first_name_alt2 (Katakana)

last_name, last_name_altl, Lastname Yes 411 LNAMK 40
last_name_alt2 (Katakana)

first_name, first_name_altl, First Name - 215 FNAMR 40
first_name_alt2 (Romaiji)

last_name, last_name_altl, Lastname - 215 LNAMR 40
last_name_alt2 (Romaiji)

first_name, first_name_altl, Firstname Yes 500 NACHN 40
first_name_alt2 (Kaniji)

last_name, last_name_altl, Lastname Yes 500 VORNA 40
last_name_alt2 (Kaniji)

middle_name/ mid- Middle - 411 MIDKK 40
dle_name_altl/ mid- name (Ka-

dle_name_alt2 takana)

middle_name/ mid- Middle - 500 MIDKJ 40
dle_name_altl/ mid- name

dle_name_alt2 (Kaniji)

middle_name, mid- Middle 215 MIDNM 40
dle_name_altl, mid- name (Ro-

dle_name_alt2 maiji)
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Required for Rep- Max Length in

Employee Central hris field Description lication? Script Code Infotype Field SAP ERP HCM
birth_name, Birthname 41 NABIK 40
birth_name_altl, (Katakana)

birth_name_alt2

birth_name, Birthname 500 NAME?2 40
birth_name_altl, (Kaniji)

birth_name_alt2

birth_name/ Birthname - 215 NABIR 40
birth_name_altl/ (Romaiji)

birth_name_alt2

» Example

For the name fields for Japan, the Employee Central field can be either of the alternative language fields,
depending on which field the customer has maintained. For example, for replication of Katakana names,
the Script Code should be 411.

i Note

Script codes for the field Language Script can be defined using the MDF object script.

i Note

Middle names are replicated to infotype view 3387 of infotype 0002.

As the prerequisite for the replication of middle names for Japan, you must install SAP Note 2214424.

8.1.8 Korea - personalinfo (Infotype 0002)

The table below shows you the Korea-specific fields for an employee's personal information in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for personalinfo (Infotype 0002).

Employee Cen- Required for Code mapping

tral hris field Description Replication? required? PicklistID Infotype Infotype Field

first-name First Name Yes - - 0002 FNMHG
(Hangul)

last-name Last Name Yes - - 0002 LNMHG
(Hangul)

national-id Registration Yes - - 0002 REGNO
Number

First Name and Last Name in Employee Central are mapped to Hangul First Name (PO539-FNMHG) and Hangul
Last Name (PO539-LNMHG). No matter in which language the first and last names are maintained in Employee
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Central, these will only be mapped to the Hangul language fields in SAP ERP HCM. Currently we are not
replicating names into the Hanja and English language fields in SAP ERP HCM.

In Employee Central, there are 2 National IDs “Resident Registration Number” (Foreigners) and “Korea
Registration Number” (Korean Citizens) that can be maintained for South Korea. The National ID which has
been flagged as “Primary” will be replicated on the SAP ERP HCM Side.

8.1.9 Netherlands - personalinfo (Infotype 0002)

Due to special legal requirements on name formats for Netherlands, there are changes to the Personal
Information portlet in Employee Central with the addition of new fields and the replication of these new fields to
the SAP ERP HCM system.

In addition, changes have been made to the existing replication logic for certain fields in the Personal
Information portlet when the country of employment is Netherlands.

Employee Central Required for Rep- Code mapping re-

hris field Description lication? quired? PicklistID Infotype Field

birth-name Birth Name Yes - - NACHN

partner-name Partner Name - - - NAME?2

name-prefix Name Prefix of - Yes nameprefix”* VORSW
Employee

partner-name-pre- Name Prefix of - Yes nameprefix”* VORS2

fix Partner

initials Initials Yes - - INITS

name-format-code Name Format - - - KNZNM
Code

* Two values in the picklist with external codes 205 (von und zu der) and 206 (von und zur) will not be
replicated by default. To replicate these values successfully, you must change the corresponding external code
in SAP ERP HCM in table T535N to less than or equal to 10 characters and make a relevant entry in table
PAOCFEC_MAP.

i Note

e The Last Name field in Employee Central will no longer be replicated when the country of employment
is Netherlands.

e |f an employee has a global assignment in another county, ensure that the name requirements are met
for the country that the employee is assigned to. After the global assignment is ended, when the
employee returns to Netherlands, make sure that you do the required name adjustments again.

8.1.10 New Zealand - personalinfo (Infotype 0002)

The table below shows you the New Zealand-specific fields for an employee's personal information in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for personallnfo (Infotype 0002).
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Employee Cen- Required for Code mapping

tral hris field Description Replication? required? PicklistID Infotype Infotype Field
genericStringd  Religion Yes RELIGION_NZL 0002 KONFE
genericNum- Number of Chil- ANZKD

ber2 dren

genderCountry- Gender country Yes Yes gender_AUT 0002 GESCH
Specific specific

The SAP ERP HCM replication for India is enhanced for the gender replication with the corresponding Male,

Female, Gender Diverse, and Undeclared name fields for the Personal Information (0002) infotype.

The external codes of the picklist RELIGION NzL in Employee Central should be the same as Religious
Denomination Key in table T516T in SAP ERP HCM.

8.1.11 Saudi Arabia - personalinfo (Infotype 0002)

The table below shows you the available fields specific to South Arabia for an employee's personal information

in Employee Central. It also shows the equivalent fields in SAP ERP HCM for personalinfo (Infotype 0002).

Required Code map-

Max Length in

Employee Cen- for Rep- ping re- Infotype

tral hris field  Description lication? quired? PicklistID Field SAP ERP HCM
first_name_altl First Name Yes - FNAMR 40
/ (Arabic)

first_name_alt2

g;id' "y Second Name  Yes - NABIR 40

e_name_alt
_ _ Arabi

mid- (Arabic)

dle_name_alt2

third_name_altl Third Yes - NICKR 40
/ Name( Arabic)

third_name_alt

2

last_name_altl/ Last Name Yes - LNAMR 40
last_name_alt2 (Arabic)

middle_name Middle Name - - MIDNM 40

( English)
third_name Third Name - - MIDNM 40
( English)

genericStringl  Religion Yes Yes RELIGION_SAU KITXT 4
genericStringé  Blood Group - Yes bloodGroup BLGRP 3
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Required Code map-

Max Length in

Employee Cen- for Rep- pingre- Infotype
tral hris field  Description lication? quired? PicklistID Field SAP ERP HCM
genericString7  Home Airport - Yes - HOMAP 3
genericString8  Sponsor ID - - SPONR 10
genericString9  Profession for - Yes professionLegal_SAU SAVPC 10
Legal Reporting
genericStringl0  Passport Pro- - - SAPPC 10
fession
genericStringll Border Entry - - BORDR 10
No.
: ) 20
genericStringl2 Port Entry No. - - EPORT
genericDatel Entry Date (Is-  ~ - ENTRD 8
lamic)

genericStringl3 Family Residing - yesNo FRESI 1
in Saudi Arabia

genericStringl4 No Company - yesNo NOCPH 1
Housing

genericStringl5 Exclude fromle- - yesNo EXCLE 1
gal reporting

i Note

e For all the Arabic name fields, the Employee Central field can be either of the alternative language
fields, depending on which field the customer has maintained. For replication of Arabic names, the
Script Code (script_altl/script_alt2) should be 160.

® [or picklist yesNo, make sure to use the external code "1" for the value Yes and use blank for the value

No.

e To replicate these fields from Blood Group (genericString6) to Exclude from Legal Reporting

(genericstringlb), the SAP Note 2161739 has to be implemented.

The following fields must be marked mandatory when the employee belongs to a Saudi Arabian Legal Entity in
Employee Central:

e first Name

e | ast Name

® form of Address

e Bijrth Date
e (Gender

e Mother Tongue

e Nationality
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8.1.12 Venezuela - personalinfo (Infotype 0002)

Employee Cen- Required for Code mapping

tral hris field Description Replication? required? PicklistID Infotype Infotype Field
genericNum- Number of Chil- - - - 0002 ANZKD

ber2 dren

The following fields must be marked as mandatory on the Employee Central user interface if the employee
belongs to a Venezuelan Legal Entity, because these fields are used in legal reports on the SAP ERP HCM side

e Title

e | astName

e First Name

e Date of Birth

e Place of Birth

e |anguage

e Country of Birth
® Region of Birth*
e Nationality

e Marital Status

* Region of Birth

For a Venezuelan legal entity, Region of Birth is a free-text field during hiring. Picklist is enabled for this field only

when editing existing employees that come from the following countries of birth:

® France
e |taly
® \enezuela

For Venezuela, the picklist values and their corresponding descriptions are as follows:

Picklist Value Region of Birth Picklist Value Region of Birth
A Caracas N Monagas

B Anzoategui 0 Nueva Esparta
C Apure P Portuguesa

D Aragua R Sucre

E Barinas S Tachira

F Bolivar T Trujillo
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Picklist Value Region of Birth Picklist Value Region of Birth

G Carabobo U Yaracuy

H Cojedes \ Zulia

| Falcon W Dependencias Federales
J Guarico X Vargas

K Lara Y Delta Amacuro

L Merida Z Amazonas

M Miranda

For example, for an employee born in Caracas region in Venezuela, you must enter A in the Region of Birth field
during hiring.

Region of Birth is mandatory for a Venezuela legal entity irrespective of the employee’s country of birth.
Therefore, replication will fail if the field value is incorrect. To avoid this, make sure that you have the following
entry for the country of birth for the employee in the Regions (V_TO05S) view:

Country (of Birth) Region Description

IN (for example) OTH Others

8.2 Country-Dependent Mapping of Address Fields
(Infotype 0006)

The section below outlines country by country which address fields in Employee Central are mapped to SAP
ERP HCM in Master Data Replication.

i Note

The layout and labels of the address fields shown varies depending on the country selected.

The following table shows you which Employee Central address fields are country-independent.

ITOOO6 Target Effective Start- Effective End-

Fields Date Date Address Type  Country City ZIP Code
BEGDA country-inde-
pendent
ENDDA country-inde-
pendent
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ITOOO6 Target Effective Start- Effective End-

Fields Date Date Address Type  Country City ZIP Code
SUBTY country-inde-
pendent
ANSSA country-inde-
pendent
ORTO1 country-inde-
pendent (Ex-
ception: NLD,
HKG)
PSTLZ country-inde-
pendent
LAND1 country-inde-
pendent

Related Information

Master Data Replication Information [page 79]

8.2.1 Address Information - Argentina

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Argentina for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006). All the fields listed
are standard fields in Employee Central.

SAP ERP HCM Fields Employee Central

Mandatory
Mandatory .
) Employee in Em- Employee
ITO006 in SAPERP  contral Max ployee Cen- Central Pick-
Target: HCM? Field ID Field Label Visibility =~ Data Type Length  tral? list ID

STRAS - addressl Street Both String 256
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SAP ERP HCM Fields Emp|oyee Central

Mandat Mandatory
) andatory Employee in Em- Employee
ITO006 inSAPERP  contral Max ployee Cen- Central Pick-
Target: HCM? Field ID Field Label Visibility =~ Data Type Length  tral? list ID
HSNMR - address2 House Both String 256
Number
FLOOR - address3 Storey Both String 256
POSTA - address4 Apartment  Both String 256
LOCAT - addressb Extra Ad- Both String 256
dress Line
PSTLZ - zip-code Postal Code Both String 256
ORTO1 Yes city City Both String 256 Yes
ORTO2 - county District Both String 256
- - address6 Town Both String 256
STATE Yes state Region Both String 256 - RE-

GION_ARG

8.2.2 Address Information - Australia

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is @ mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Australia for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006).

SAP ERP HCM Fields Employee Central Fields

Mandat Mandatory
) andatory Employee in Em- Employee
ITO006 inSAPERP  central Max Default Vis- ployee Central
Target: HCM? Field ID Field Name Field Type Length ibility Central? Picklist ID
STRAS - addressl Street String 256 Both
HSNMR - address2 House String 256 Both
Number
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SAP ERP HCM Fields Employee Central Fields

Mandat Mandatory

) andatory Employee in Em- Employee
ITO006 in SAPERP  cantral Max Default Vis- ployee Central
Target: HCM? Field ID Field Name Field Type Length ibility Central?  Picklist ID
POSTA - address3 Apartment  String 256 Both
LOCAT - address4 Extra Ad- String 256 Both

dress Line
PSTLZ - zip-code Postal Code String 256 Both
ORTO1 Yes city City String 256 Both
ORTO2 - county County String 256 Both
STATE - state State String 256 Both - STATE_AUS
i Note

The format for postal codes in Australia is as follows: NNNN. For example, Sydney NSW 2000.

8.2.3 Address Information - Austria

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Austria for an employee's home address in Employee Central.
It also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006). All the fields listed are
standard fields in Employee Central.

SAP ERP HCM Fields Employee Central Fields

Mandat Mandatory
) andatory Employee in Em- Employee
ITO006 inSAPERP  contral Max ployee Cen- Central Pick-
Target: HCM? Field ID Field Label Visibility =~ DataType Length  tral? list ID
STRAS - addressl Streetand  Both String 256
House
Number
PSTLZ - zip-code Postal Code Both String 256
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SAP ERP HCM Fields

Employee Central Fields

Mandat Mandatory

) andatory Employee in Em- Employee
ITO006 inSAPERP  contral Max ployee Cen- Central Pick-
Target: HCM? Field ID Field Label Visibility =~ Data Type Length  tral? list ID
ORTO1 Yes city City Both String 256
ORTO2 - county District Both String 256
STATE Yes state Region Both String 256 STATE_AUT

i Note

The format for postal codes in Austria is as follows: NNNN.

8.2.4 Address Information - Brazil

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data

replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Brazil for an employee's home address in Employee Central.
It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006). All the fields listed are
standard fields in Employee Central.

SAP ERP HCM Fields

Employee Central Fields

Mandatory
Mandatory .
) Employee Employee in Em-
ITO006 in SAP ERP Central Max Central ployee
Target: HCM? Field ID Field Label Field Type Length Visibility ~ PicklistID  Central?
STRAS Yes addressl Street String 256 Both
HSNMR Yes address?2 House String 256 Both
Number
POSTA - address3 Extra Ad- String 256 Both
dress Line
ORTO2 - address4 Neighbor-  String 256 Both
hood
ORTO1 Yes city City String 256 Both
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SAP ERP HCM Fields Employee Central Fields

Mandat Mandatory
) andatory Employee Employee in Em-
ITO006 in SAPERP  cantral Max Central ployee
Target: HCM? Field ID Field Label Field Type Length Visibility ~ PicklistID  Central?
PSTLZ Yes zip-code Postal Code String 256 Both - Yes
STATE Yes state State String 256 Both STATE_BRA -

i Note

The format for postal codes in Brazil is as follows: NNNNN-NNN. For example, Rio de Janeiro: RJ 11525—

23244

8.2.5 Address Information - Canada

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data

replication.

i Note

Country (LAND1 in SAP ERP HCM) is @ mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Canada for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006). All the fields listed

are standard fields in Employee Central.

SAP ERP HCM Fields Employee Central Fields

Mandat Mandatory
. andatory Employee in Em- Employee
ITOO06 inSAPERP  contral Max ployee Cen- Central Pick-
Target: HCM? Field ID Field Label Visibility =~ DataType Length  tral? list ID
STRAS - addressl Streetand  Both String 256
House
Number
LOCAT - address?2 Address Both String 256
Line2
ORTO1 Yes city City Both String 256

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud

Integration as the Middleware (For Implementation Started Before Q2 2017)

Appendix

PUBLIC

187



SAP ERP HCM Fields

Employee Central Fields

Mandatory
in SAP ERP
HCM?

Employee
Central
Field ID

ITO006
Target:

Field Label

Mandatory
in Em-
Max ployee Cen-
Length tral?

Visibility Data Type

Employee
Central Pick-
list ID

STATE Yes state

Province

Both String 256 Yes*

PROV-
INCE_CAN

After you en-
ter a Postal
Code, Prov-
ince be-
comes are-
quired field in
Employee
Central. See
below for de-
tails.

PSTLZ Yes zip-code

Postal Code Both

String 256

i Note

Address validation must first be activated by an administrator in Admin Tools. The format for postal codes
in Canada is ANA NAN: for example, Toronto, Ontario M2P 2B8. The space given after the 3rd character is
mandatory. Additionally the leading character should correspond to the postal sorting code of the province.
The sorting codes that are assigned are as follows:

e Newfoundland and Labrador - A
e Nova Scotia-B

® Prince Edward Island- C

® New Brunswick - E

® Quebec-G,H,J

e Ontario-K ,L, M, N, P

® Manitoba-R

® Saskatchewan -S

e Alberta-T

e British Columbia -V

e Northwest Territories/ Nunavut - X
® Yukon-Y
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8.2.6 Address Information - Chile

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is @ mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Chile for an employee's home address in Employee Central. It
also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006). All the fields listed are
standard fields in Employee Central.

SAP ERP HCM Fields Employee Central Fields

Mandat Mandatory
. andatory Employee in Em- Employee
ITOO06 inSAPERP  central Max ployee Cen- Central Pick-
Target: HCM? Field ID Field Label Visibility =~ DataType Length  tral? list ID
NAME?2 No addressl Care Of Both String 256 No
STRAS No address?2 Street Both String 256 No
HSNMR No address3 House Both String 256 No
Number
POSTA No address4 Apartment  Both String 256 No
LOCAT No address5 Extra Ad- Both String 256 No
dress Line
PSTLZ No zip-code Postal Code Both String 256 No
ORTO1 Yes city City Both String 256 Yes
ORTO2 No county District Both String 256 No
STATE Yes state Region Both String 256 No RE-
GION_CHL

8.2.7 Address Information - China

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

iNote
Country (LAND1 in SAP ERP HCM) is @a mandatory field in both Employee Central and in SAP ERP HCM.
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The table below shows you the available fields for China for an employee's home address in Employee Central.
It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006). All the fields listed are
standard fields in Employee Central.

SAP ERP HCM Fields Employee Central Fields

Mandat Mandatory
. andatory Employee in Em- Employee
ITOO6 Tar- NSAPERP  coniral Max ployee Cen- Central Pick-
get: HCM? Field ID Field Label Visibility =~ DataType Length  tral? list ID
LOCAT No addressl Detailed Both String 256 No
Address
STRAS No address?2 Streetand  Both String 256 No
House
Number
ORTO2 No address3 County/ Both String 256 No
District
ORTO1 Yes city City/ Pre- Both String 256 No
fecture
PSTLZ No zip-code Postal Code Both String 256 No
STATE No state Province Both String 256 No STATE_CHN

i Note

The format for postal codes in China is as follows: NNNNNN. For example, 200040 Shanghai. An
administrator must first activate address validation in Admin Tools.

8.2.8 Address Information - El Salvador

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for El Salvador for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006). All the fields listed
are standard fields in Employee Central.
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Table 21: Home Address- El Salvador

SAP ERP HCM Fields Employee Central Fields
ITOO6 Target Mandatory in Field Label Data Type Max Length  Visibility Mandatory in
SAP ERP Employee
HCM? Field ID Central?
NAME2 No addressl Care Of String 256 Both No
STRAS No address2 StreetName  String 256 Both No
HSNMR No address3 House Num-  String 256 Both No
ber
LOCAT No address4 Locality String 256 Both No
PSTLZ No address5 Department  String 256 Both No
POSTA No zip-code Postal Code  String 256 Both No
ORTO1 Yes city City String 256 Both Yes
ORTO2 No county District String 256 Both No
STATE Yes state Region String 256 Both No

8.2.9 Address Information - Finland

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Finland for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006). All the fields listed
are standard fields in Employee Central.
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SAP ERP HCM Fields Employee Central Fields

Mandat Mandatory
) andatory Employee in Em- Employee
ITO006 inSAPERP  contral Max ployee Cen- Central Pick-
Target: HCM? Field ID Field Label Visibility =~ Data Type Length  tral? list ID
STRAS No addressl Street Both String 256 No
HSNMR No address?2 House Both String 256 No
Number
POSTA No address3 Apartment  Both String 256 No
LOCAT No address4 Extra Ad- Both String 256 No
dress Line
PSTLZ No zip-code Postal Code Both String 256 No
ORTO1 Yes city City Both String 256 No
ORTO2 No county County Both String 256 No
STATE No state State Both String 256 No REGION_FIN

8.2.10 Address Information - France

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note
Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for France for an employee's home address in Employee Central.
It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006). All the fields listed are
standard fields in Employee Central.

SAP ERP HCM Employee Central
Manda- Mand
_ anda-
toryin Employee tory in Employee
ITOO06 SAPERP  central Max Employee Central

Target: HCM? FieldID  Field Label Visibility —DataType Length Central?  PicklistID NOTE

HSNMR No addressl  House Both String 256 No -
Number
STRAS No address?2  Street Both String 256 No -
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SAP ERP HCM Employee Central

Manda-
i . Manda-
oryin Employee tory in Employee
ITO006 SAPERP  central Max Employee Central

Target: HCM? Field ID Field Label Visibility Data Type Length  Central? Picklist ID NOTE

LOCAT No address3  ExtraAd-  Both String 256 No -
dress Line
ORTO1 Yes city City Both String 256 No -
STATE Yes state Depart- Both String 256 No DEPART-
ment MENT_FRA
PSTLZ Yes zip-code  Postal Both String 256 Yes -
Code
ORTO2 No county District Both String 256 No -
RCTVC No address4  Municipal- Both String 256 No - The IN-
ity INSEE SEE
Code code re-
fers to
the mu-
nicipality
where
the em-
ployee
lives.
This
codeis
needed
for the
N4DS
statutory
require-
mentin
France.
OR2KK No address5  Municipal- Both String 256 No -
ity Name
i Note

Postal Code Validation: Address validation must first be activated by an administrator in Admin Center. The
format for postal codes in France is as follows: NNNNN. For example, 75008 Paris.
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8.2.11 Address Information - Germany

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Germany for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006). All the fields listed
are standard fields in Employee Central.

SAP ERP HCM Fields  Employee Central Fields

Manda-
Mandatory .
Employee toryin Employee

ITo006 NSAPERP  contra) Field La- Max Employee Central

Target: HCM? FieldID  bel Visibility =~ Data Type Length  Central?  Picklist ID

STRAS - addressl  Street Both String 256 - - STRAS
corre-
sponds
to Street
and
House
Number
in Em-
ployee
Central:
"ad-
dressl,
ad-
dress2"

- - address?2  House Both String 256 - -

Number
pPSTLZ - zip-code Postal Both String 256 - -
Code
ORTOl  Yes city City Both String 256 - -
ORTO2 - address3  District Both String 256 - -

i Note

The format for postal codes in Germany is as follows: NNNNN. For example, 69190 Walldorf.
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8.2.12 Address Information - Hong Kong

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Hong Kong for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006). All the fields listed
are standard fields in Employee Central.

SAP ERP HCM Fields  Employee Central Fields

Manda-

' . Manda-
oryin Employee toryin Employee
ITO006 SAP ERP Central Field La- Max Employee Central
Target: HCM? Field ID bel Visibility = Data Type Length Central?  PicklistID Note
LOCAT No addressl  ExtraAd-  Both String 256 No - -
dress Line
STRAS No address?2  Street Both String 256 No - -
COUNC No city District Both String 256 No DIS- -
TRICT_HKG
WKWNG  No address3  Company Both String 256 No yesNo Select
Housing “Yes” if
the em-
ployee
livesin
housing
provided
by your
com-
pany.
STATE No state Area Code Both String 256 No AREA_HKG -
LAND1 Yes country Country/  Both String 256 Yes
Region

i Note

Area Code (STATE) isn't directly replicated to ERP. The District picklist in Employee Central takes the
format XX(X)-YYY (Area code — District). This value is split for filling both COUNC and STATE fields in the
ERP system.
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8.2.13 Address Information - India

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for India for an employee's home address in Employee Central. It
also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006).

SAP ERP HCM Fields Employee Central Fields

Mandat Mandatory
) andatory Employee in Em- Employee
ITO006 inSAPERP  central Max Default Vis- ployee Central
Target: HCM? Field ID Field Name Field Type Length ibility Central? Picklist ID
STRAS - addressl Street String 256 Both
HSNMR - address?2 House String 256 Both
Number
LOCAT - address3 Extra Ad- String 256 Both
dress Line
PSTLZ - zip-code PIN String 256 Both
ORTO1 Yes city City String 256 Both
ORTO2 - county District String 256 Both
STATE - state State String 256 Both - STATE_IND
i Note

The format of the PIN code is as follows: NNNNNN. For example, Bangalore 560071.

8.2.14 Address Information - Ireland

The table below shows you the available fields for Ireland for an employee's home address in Employee Central.
It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006).
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SAP ERP HCM Fields

Employee Central Fields

Mandat Mandatory
) andatory Employee in Em- Employee
IT0006 Tar- INSAPERP copiral Max Default Vis- ployee Central
get: HCM? Field ID Field Name Field Type Length ibility Central?  Picklist ID
STRAS Yes addressl House String 256 Both
Number
and Street
LOCAT - address?2 Address String 256 Both
Line 2
ORTO1 - city City String 256 Both
ORTO2 - address3 District String 256 Both
STATE Yes county County String 256 Both COUNTY_I
RL
PSTLZ ) zip-code Postal Code String 256 Both Yes
i Note

From 2015, Ireland implements a postcode system called Eircode. The Eircode is a unique code assigned to

each residential and business address making it easier for those delivering goods and services to

accurately identify the location of an address. The content entered in the Postal Code field in Employee
Central is validated according to the following definition of the Eircode format.

Component Position in the Postal Code Allowed Characters
Routing Key 1 A,.CD.E,FH K. NPRTV,WXY
2 0,123..9
3 0,1,2,3...9,and W (only in the combination "D6W")
Unique Identifier 4 0,1,2,3..9,andA,C,D,E, F,H KN, PR TV, W, XY
5
6
7
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8.2.15 Address Information - ltaly

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is @a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Italy for an employee's home address in Employee Central. It
also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006).

SAP ERP HCM Fields Employee Central Fields

Mandatory
Mandatory .
) Employee in Em- Employee
ITO006 in SAPERP  contral Max Default Vis- ployee Central
Target: HCM? Field ID Field Name Field Type Length ibility Central?  Picklist ID
STRAS Yes addressl Streetand  String 256 Both
House
Number
LOCAT - address?2 Address String 256 Both
Line 2
ORTO1 Yes city City String 256 Both
STATE Yes state Province String 256 Both - PROV-
INCE_ITA
PSTLZ Yes zip-code Postal Code String 256 Both

8.2.16 Address Information - Japan

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is @ mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Japan for an employee's home address in Employee Central.
It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006). All the fields listed are
standard fields in Employee Central.
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SAP ERP HCM Fields Employee Central Fields

Mandat Mandatory
) andatory Employee in Em- Employee
ITO006 inSAPERP  contral Max ployee Cen- Central Pick-
Target: HCM? Field ID Field Label Visibility =~ Data Type Length  tral? list ID
STATE - state State Both String 256 - REGION_JPN
PSTLZ - zip-code Postal Code Both String 256
COUNC - county County Both String 256
ORTO1 - addressl Kanji Ad- Both String 256
dress Linel
ORTO2 - address?2 Kanji Ad- Both String 256
dress Line 2
STRAS - address3 Kanji Ad- Both String 256
dress Line 3
ORI1KK - address4 Kana Ad- Both String 256
dress Linel
OR2KK - addressb Kana Ad- Both String 256
dress Line 2
LOCAT - address6 Kana Ad- Both String 256
dress Line 3
i Note

For Japan, the field County in Employee Central maps to County Code (COUNC), which is checked by the
database table TOO5E. You can define a picklist in Employee Central and map the respective county codes
to the table TOO5E according to the customer's needs.

You must ensure that the Employee Central external code values match the SAP ERP HCM key values
defined in table TOO5E.

i Note

The format of the Japanese postal code is as follows: NNNNNNN or NNN-NNNN.

8.2.17 Address Information - Jordan

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note
Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.
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The table below shows you the available fields for Jordan for an employee's home address in Employee Central.
It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006).

Table 22: Home Address — Jordan

SAP ERP HCM Fields Employee Central Fields

Mandatory

Mandatory Employee in Em- Employee
ITO006 in SAP ERP Central Max ployee Central
Target: HCM? Field ID Field Label Visibility Data Type Length Central? Picklist ID
NAME?2 No addressl Care Of Both String 256 No
STRAS No address?2 Street Both String 256 No
LOCAT No Address3 Locality Both String 256 No
PSTLZ No zip-code Postal Code Both String 256 No
ORTO1 Yes city City Both String 256 Yes
ORTO2 No county District Both String 256 No
STATE Yes state Province Both String 256 No

8.2.18 Address Information - Lebanon

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note
Country (LAND1 in SAP ERP HCM) is @ mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Lebanon for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006).
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Table 23: Home Address - Lebanon

SAP ERP HCM Fields

Employee Central Fields

Mandatory

Mandatory Employee in Em- Employee
ITO006 in SAP ERP Central Max ployee Central
Target: HCM? Field ID Field Label Visibility Data Type Length Central? Picklist ID
NAME?2 No addressl Care Of Both String 256 No
STRAS No address4 Street Both String 256 No
LOCAT No address?2 Governo- Both String 256 No

rate

PSTLZ No zip-code Postal Code Both String 256 No
ORTO1 Yes address3 City Both String 256 Yes
ORTO2 No county District Both String 256 No

8.2.19 Address Information - Malaysia

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data

replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Malaysia for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006). All the fields listed
are standard fields in Employee Central.

SAP ERP HCM Fields

Employee Central Fields

Mandatory
Mandatory .
) Employee in Em- Employee
ITO006 in SAPERP  contral Max ployee Cen- Central Pick-
Target: HCM? Field ID Field Label Visibility =~ Data Type Length  tral? list ID
STRAS - addressl Address 1 Both String 256
LOCAT - address?2 Address2  Both String 256
ORTO2 - address3 Address3  Both String 256
PSTLZ - zip-code Postal Code Both String 256
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SAP ERP HCM Fields

Employee Central Fields

Mandat Mandatory
) andatory Employee in Em- Employee
ITO006 inSAPERP  contral Max ployee Cen- Central Pick-
Target: HCM? Field ID Field Label Visibility =~ Data Type Length  tral? list ID
ORTO1 Yes city City Both String 256 Yes
STATE - state Region Both String 256 RE-
GION_MYS
NAME2 - address4 Care Of Both String 256
(contact
name)

8.2.20 Address Information - Mexico

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data

replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Mexico for an employee's home address in Employee Central.
It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006).

SAP ERP HCM Fields

Employee Central Fields

Manda-
toryin Employee Mandatory
IT0006 Tar- SAPERP  cantral Picklist  Max in Employee How to Use
get: HCM? Field ID Field Name ID Length  Central? Visibility  this Field:
STRAS - addressl Street and - 256 Both -
House Number
POSTA - address?2 Apartment - 256 Both -
ORTO2 - address3 Colony - 256 Both -
RCTVC Yes address4 Municipality MUNCI_ 256 Both -
MEX
ORTO1 Yes city City - 256 Both -
STATE - state State STATE_M 256 Both -
EX
PSTLZ - zip-code Postal Code - 256 Both -
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i Note

The format for postal codes in Mexico is as follows NNNNN. For example, 45070 Zapopan.

8.2.21 Address Information - Netherlands

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for the Netherlands for an employee's home address in
Employee Central. It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006). All the
fields listed are standard fields in Employee Central.

SAP ERP HCM Fields Employee Central Fields

Mandatory
Mandatory .
) Employee in Em- Employee
ITO006 in SAPERP  contral Max ployee Cen- Central Pick-
Target: HCM? Field ID Field Label Visibility =~ Data Type Length  tral? list ID
LOCAT - addressl Extra Ad- Both String 256
dress Line
STRAS - address3 Street Both String 256
HSNMR - address4 House Both String 256
Number
POSTA - addressb Apartment  Both String 256
ORTO1 - address?2 Location Both String 256
PSTLZ - zip-code Postal Code Both String 256
CITY - city City Both String 256
i Note

The format of postal codes in the Netherlands is as follows: NNNN AA; the space after the 4th digit is
mandatory. For example, 5631 AV Eindhoven.
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8.2.22 Address Information - New Zealand

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for New Zealand for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006).

SAP ERP HCM Fields

Employee Central Fields

Manda-
torv i Manda-
oryin Employee toryin Employee How to
ITO006 SAP ERP Central Field Max Default Employee Central Use this
Target: HCM? Field ID Name Field Type Length Visibility = Central?  Picklist ID Field:
NAME2 Yes* addressl  Contact String 256 Both In SAP
Name ERP HCM,
thisis a
manda-
tory field
for Emer-
gency Ad-
dress
(subtype
4).
STRAS - address3  Streetand String 256 Both
House
Number
LOCAT - address4  Extra Ad-  String 256 Both
dress Line
ORTO2 - county Suburb String 256 Both
ORTO1 - city City String 256 Both
PSTLZ - zip-code  Postal String 256 Both
Code
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8.2.23 Address Information - Pakistan

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is @a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Pakistan for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006).

Table 24: Home Address — Pakistan

SAP ERP HCM Fields Employee Central Fields

Mandatory

Mandatory Employee in Em- Employee
ITOO06 in SAP ERP Central Max ployee Central
Target: HCM? Field ID Field Label Visibility Data Type Length Central? Picklist ID
NAME2 No addressl Care Of Both String 256 No
STRAS No address3 Street Both String 256 No
HSNMR No address?2 House Both String 256 No

Number

PSTLZ No zip-code Postal Code Both String 256 No
ORTO1 Yes city City Both String 256 Yes
ORTO2 No county District Both String 256 No
STATE Yes state Province Both String 256 No

8.2.24 Address Information - Panama

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.
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i Note

Country (LAND1 in SAP ERP HCM) is @ mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Panama for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006).

Table 25: Home Address — Panama

SAP ERP HCM Fields Employee Central Fields

Mandatory
Mandatory Employee in Em- Employee

ITOO06 in SAP ERP Central Max ployee Central
Target: HCM? Field ID Field Label Visibility Data Type Length Central? Picklist ID
NAME2 No addressl Name of Both String 256 No

Addressee
STRAS No address?2 Street Both String 256 No

Name and

Number
POSTA No address3 Apartment  Both String 256 No
PSTLZ No zip-code Postal Code Both String 256 No
ORTO1 Yes city City Both String 256 Yes
ORTO2 No county District Both String 256 No
STATE Yes state Province Both String 256 No

8.2.25 Address Information - Peru

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Peru for an employee's home address in Employee Central. It
also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006).
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Table 26: Home Address — Peru

SAP ERP HCM Fields Employee Central Fields

Mandatory Employee Required in Employee
ITOO06 in SAP ERP Central Max Employee Central
Target: HCM? Field ID Field Label Visibility Data Type Length Central? Picklist ID
NAME?2 No addressl Name of Both String 256 No
Addressee
STRAS No address?2 Street Both String 256 No
Name and
Number
POSTA No address3 Apartment  Both String 256 No
PSTLZ No zip-code Postal Code Both String 256 No
ORTO1 Yes city City Both String 256 Yes
ORTO2 No county District Both String 256 No
STATE Yes state Province Both String 256 No

8.2.26 Address Information - Poland

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Poland for an employee's home address in Employee Central.
It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006).
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Table 27: Home Address — Poland

SAP ERP HCM Fields Employee Central Fields

Mandatory
Mandatory Employee in Em- Employee

ITO006 in SAP ERP Central Max ployee Central
Target: HCM? Field ID Field Label Visibility Data Type Length Central? Picklist ID
STRAS No addressl Street Both String 256 No
HSNMR No address?2 House Both String 256 No

Number
POSTA No address3 Apartment  Both String 256 No
LOCAT No address4 Extra Ad- Both String 256 No

dress Line
PSTLZ No zip-code Postal Code Both String 256 No
ORTO1 Yes city City Both String 256 Yes
STATE Yes state Region Both String 256 No

8.2.27 Address Information - Russia

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note
Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Russia for an employee's home address in Employee Central.
It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006).
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SAP ERP HCM Fields

Employee Central Fields

Manda-
tory in

IT0006  IT3433 SAPERP
Target: Target: HCM?

Employee
Central
Field ID Field Name

Picklist Max
ID Length

Mandatory

in Em-

ployee Visibil-
Central? ity

How to Use
this Field:

ORIKK[31- -
40]

address4  Street Type

STRTYP 256
E_RUS

Both

Street type
is a classifi-
cation of
the type of
road where
the building
is located.

The list of
values
comes from
the prede-
fined pick-
list:
STRTYPE_R
US. The val-
ues given in
this picklist
are only
available in
the local
language.

STRAS -

addressl Street

- 256

Both

HSNMR -

address?2 House Num-
ber

- 256

Both

BLDNG -

address3  Building

- 256

Both

POSTA -

address5  Apartment

- 256

Both
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SAP ERP HCM Fields

Employee Central Fields

Manda-
. Mandatory
toryin Employee in Em-
ITo006  1T3433 SAPERP  coniral Picklist Max ployee Visibil-  How to Use
Target: Target: HCM? Field ID Field Name ID Length  Central? ity this Field:
ORI1KK[11-2 - address6  Locality Type  LOC- 3 A list of the
0] TYPE_R various ad-
us ministrative
subdivi-
sions used
by the Gov-
ernment to
classify in-
habited
areas. The
list of values
comes from
the prede-
fined pick-
list: LOC-
TYPE_RUS.
Values are
available in
local lan-
guage only.
ORTO1 - city City/ Locality - 256 Both
ORTO2 - address13  City District - 256 Both
OR1KK[21- - addressl4  City District CITY- 256 Both
30] Type DIS-
TRICT-
TYPE_R
us
PLAN- - addressl5  Plan Structure - 256 Both
NAME
PLAN- - addressl6  Plan Structure PLAN- 256 Both
SOCR Type STRUC-
TURE-
TYPE_R
us
EST- - address9  Estate Status  ESTA- 256 Both
STAT- TESTA-
NAME TUS_RU
S
STRUC- - addressl0  Structure - 256 Both
NUM Number
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SAP ERP HCM Fields

Employee Central Fields

Manda-
i . Mandatory
oryin Employee in Em-
ITo006  1T3433 SAPERP  coniral Picklist Max ployee Visibil-  How to Use
Target: Target: HCM? Field ID Field Name ID Length  Central? ity this Field:
STRSTA - addressll  Structure Sta- STRUC- 256 Both
TNAME tus TURES-
TA-
TUS_RU
S
FLOOR - addressl2  Floor - 256 Both
COUNC - address7  County - 256 Both
AREA- addressl7 County Type  COUN- 256 Both
SOCR TY-
TYPE_R
us
STATE - state Region RE- 256 Both
GION_R
us
RE- - addressl8 Region Type RE- 256 Both
GION- GION-
SOCR TYPE_R
us
PSTLZ - zip-code Postal Code - 256 Both The format
for postal
codes in
Russiais as
follows:
NNNNNN.
COMO6 - address8  Local Tax Of- - 256 Both
fice Code

8.2.28 Address Information - Saudi Arabia

The table below shows you which address fields are specific for Saudi Arabia in Employee Central and their
equivalent in SAP ERP HCM.

SAP ERP HCM Fields

Employee Central Fields

Manda- Max
. . Max Manda-
tory in Length in Employee Length in Employee toryin
ITO006 SAPERP SAPERP  ceptral Field La- Employee Central Employee
Target: HCM? HCM FieldID  bel Field Type Central  Visibility Picklist ID Central?
NAME?2 40 addressl  Addressee String 256 Both - -

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
Integration as the Middleware (For Implementation Started Before Q2 2017)

Appendix

PUBLIC 211



SAP ERP HCM Fields

Employee Central Fields

Manda- Max
i . Length i Max Manda-
oryim ength in Employee Length in Employee toryin
ITO006 SAPERP  SAPERP  coptral Field La- Employee Central Employee
Target: HCM? HCM FieldID  bel Field Type Central  Visibility PicklistID Central?
CONKK 40 address7 PO Box String 256 Both - -
OR2KK 40 address8 Camp String 256 Both CAMP_SA -
U
STRAS 60 address2  Street String 256 Both - -
HSNMR 10 address4  House String 256 Both - -
Number
LOCAT 40 address3 Second  String 22 Both - -
Address
Line
POSTA 10 address5 Apart- ~ SUNg 25 Both - -
ment ID
RCTVC 6 address9  Bed No. String 256 Both - -
PSTLZ 10 zip-code  Postal String 256 Both - -
Code
ORTOL  Yes 40 address6 String 256 Both - Yes
ORTO2 40 county District String 256 Both ) -
REGIO 3 state Region String 256 Both RE- -
GION_SA
U
LAND1 Yes 3 country Country String 256 Both - Yes

8.2.29 Address Information - Singapore

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data

replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.
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The table below shows you the available fields for Singapore for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006). All the fields listed
are standard fields in Employee Central.

SAP ERP HCM Fields Employee Central Fields

Mandatory
Mandatory Employee in Em-
ITOO06 inSAPERP  central Max ployee Employee Cen-
Target: HCM? Field ID Field Label Visibility = Data Type Length  Central? tral Picklist ID
STRAS Yes addressl Street and Both String 256 No
House Number

LOCAT - address?2  Address Line2 Both String 256 No

ADRO3 - address3  Address Line3 Both String 256 No

ORTO1 Yes city City Both String 256 No

PSTLZ Yes zip-code Postal Code Both String 256 No

ORTO2 - county District Both Strine 256 No REGION_SGP

8.2.30 Address Information - Slovakia

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Slovakia for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006).

SAP ERP HCM Fields Employee Central Fields

Manda- Manda-

tory in tory in
ITOO6 SAP ERP Field La- Max Default Employee
Target HCM? Field ID bel Standard Data Type Length Visibility = Central?  Picklist ID
NAME2 ~ NoO addressl  care Of  Yes String 256 Both No -
sTRAs  No address2  gtreet Vs String 256 Both No -
HSNMR O address4  hoise Yes String 256 Both No -

Number
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SAP ERP HCM Fields Employee Central Fields

Manda- Manda-
tory in tory in
ITOO6 SAP ERP Field La- Max Default Employee
Target HCM? Field ID bel Standard Data Type Length Visibility = Central?  Picklist ID
posTa  No addressd  ppart- Yes String 256 Both No -
ment
Locar  No address3  Eyiraad- Yes String 256 Both No -
dress Line
psTiz  No zip-code  pogty| Yes String 256 Both No -
Code
ORTO1 Yes city City Yes String 256 Both Yes
orto2 ~ No county  pistrict  Yes String 256 Both No -
STATE Yes state Region Yes String 256 Both No -

8.2.31 Address Information - Slovenia

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is @ mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Slovenia for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006).

Table 28: Home Address — Slovenia

SAP ERP HCM Fields Employee Central Fields

Mandatory
Mandatory Employee in Em- Employee
ITO006 in SAP ERP Central Max ployee Central
Target: HCM? Field ID Field Label Visibility Data Type Length Central? Picklist ID
NAME?2 No addressl Care Of Both String 256 No
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SAP ERP HCM Fields

Employee Central Fields

Mandatory
Mandatory Employee in Em- Employee

ITO006 in SAP ERP Central Max ployee Central
Target: HCM? Field ID Field Label Visibility Data Type Length Central? Picklist ID
STRAS No address?2 Street Both String 256 No
HSNMR No address4 House Both String 256 No

Number
POSTA No addressb Apartment  Both String 256 No
LOCAT No address3 Extra Ad- Both String 256 No

dress Line
PSTLZ No zip-code Postal Code Both String 256 No
ORTO1 Yes city City Both String 256 Yes
ORTO2 No county District Both String 256 No
STATE Yes state Region Both String 256 No

8.2.32 Address Information - South Korea

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data

replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for South Korea for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006). All the fields listed
are standard fields in Employee Central.

SAP ERP HCM Fields

Employee Central

Mandat - Manda-
) andatory ployee tory in Employee How to
IT0006 NSAPERP contra| Data Max Employee Central Pick- Use this
Target: HCM? FieldID  Field Label  Visibility Type Length Central? listID Field:
STATE Yes state District Both String 256 Yes REGION_KOR
Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
Integration as the Middleware (For Implementation Started Before Q2 2017)
Appendix PUBLIC 215



SAP ERP HCM Fields Emp|oyee Central

Mandatory Em- Mant_ia-
ployee tory in Employee How to
ITo006 INSAPERP coptral Data Max Employee Central Pick- Use this
Target: HCM? FieldID  Field Label  Visibility Type Length Central? listID Field:
PSTLZ Yes* zip-code  ZIP Code Both String 256 Yes If ad-
dress3
(STRAS)
is filled,
zip-code
is manda-
tory in
SAP ERP
HCM. If
address3
(STRAS)
is not fil-
led, zip-
codeis
not man-
datory.
ORTI1K Yes addressl  City/ Dis- Both String 256 Yes -
trict/ County
ORT2K - address?2 Neighbor- Both String 256 No -
hood/ Town/
Township
STRAS - address3 Address 1 Both String 256 No -
LOCAT - address4  Address 2 Both String 256 No -

8.2.33 Address Information - South Africa

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for South Africa for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006).
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Table 29: Home Address — South Africa

SAP ERP HCM Fields Employee Central Fields

Mandatory
Mandatory Employee in Em- Employee

ITO006 in SAP ERP Central Max ployee Central
Target: HCM? Field ID Field Label Visibility Data Type Length Central? Picklist ID
NAME?2 No addressl Care Of Both String 256 No
STRAS No addressb Street Both String 256 No
HSNMR No address4 House Both String 256 No

Number
POSTA No address?2 Apartment  Both String 256 No
LOCAT No address3 Extra Ad- Both String 256 No

dress Line
PSTLZ No zip-code Postal Code Both String 256 No
ORTO1 Yes city City Both String 256 Yes
ORTO2 No county District Both String 256 No
STATE Yes state Region Both String 256 No

8.2.34 Address Information - Spain

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note
Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Spain for an employee's home address in Employee Central.
It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006).
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SAP ERP HCM Fields

Employee Central

Manda-
tory in Employee Mandatory
IT0006 Tar- SAPERP  cepiral Picklist Max in Employee How to Use
get: HCM? Field ID Field Name ID Length Central? Visibility this Field:
STRDS Yes address4 Street Type STRTYPE 256 Both Street type is
_ESP a classifica-
tion of the
type of road
where the
building is lo-
cated. For ex-
ample, Ram-
bla.
The list of
values comes
from the pre-
defined pick-
list:
STRTYPE_ES
P. The values
given in this
picklist are
only available
in the local
language.
STRAS Yes addressl Street - 256 Both -
HSNMR - address?2 House Number - 256 Both -
POSTA - address3 Stair / Floor /- 256 Both -
Apartment
LOCAT - addressb Extra Address - 256 Both -
Line
PSTLZ - zip-code Postal Code - 256 Both -
ORTO1 Yes city City - 256 Both -
ORTO2 - address6 District - 256 Both -
STATE - state Province PROV- 256 Both -
INCE_ES
P

In both of the above cases, you must ensure that the Employee Central external code values match the SAP
ERP HCM key values defined in table T5EVP.
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8.2.35 Address Information - Sweden

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is @ mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Sweden for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006). All the fields listed
are standard fields in Employee Central.

SAP ERP HCM Fields Employee Central

Mandat Mandatory
) andatory Employee in Em- Employee
ITOO06 in SAPERP  cantral Max ployee Cen- Central Pick-
Target: HCM? Field ID Field Label Visibility =~ DataType Length  tral? list ID
STRAS - addressl Street Both String 256
HSNMR - address?2 House Both String 256
Number
POSTA - address3 Apartment  Both String 256
LOCAT - address4 Extra Ad- Both String 256
dress Line
PSTLZ Yes zip-code Postal Code Both String 256
ORTO1 Yes city City Both String 256
ORTO2 - county District Both String 256
STATE - state County Both String 256 - COUNTY_SW
E
i Note

The format for postal codes in Sweden is as follows: NNN NN; the space after the 3rd digit is mandatory.
For example, 111 49 Stockholm.

8.2.36 Address Information - Switzerland

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.
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i Note

Country (LAND1 in SAP ERP HCM) is @ mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Switzerland for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006). All the fields listed
are standard fields in Employee Central.

SAP ERP HCM Fields Employee Central

Mandatory

) Employee Required in Employee
ITO006 inSAPERP  contral Max Employee  Central Pick-
Target: HCM? Field ID Field Label Visibility =~ DataType Length  Central? list ID
address20  Care Of Both String 256
STRAS addressl Streetand  Both String 256
House
Number
PSTLZ - zip-code Postal Code Both String 256
ORTO1 Yes city City Both String 256
ORTO2 - county District Both String 256
STATE - state Canton Both String 256 - CAN-
TON_CHE

i Note

The format for postal codes in Switzerland is as follows: NNNN.

8.2.37 Address Information - Turkey

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note
Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Turkey for an employee's home address in Employee Central.
It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006).
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Table 30: Home Address — Turkey

SAP ERP HCM Fields Employee Central Fields

Mandatory
Mandatory Employee in Em- Employee

ITO006 in SAP ERP Central Max ployee Central
Target: HCM? Field ID Field Label Visibility Data Type Length Central? Picklist ID
NAME?2 No addressl Care Of Both String 256 No
STRAS No Address3 Street Both String 256 No
HSNMR No Address4 House Both String 256 No

Number
LOCAT No Address?2 Extra Ad- Both String 256 No

dress Line
PSTLZ No zip-code Postal Code Both String 256 No
ORTO1 Yes city City Both String 256 Yes
STATE Yes province Region Both String 256 No
LAND1 Yes country Country Both String - Yes

8.2.38 Address Information - United Arab Emirates

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note
Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for United Arab Emirates for an employee's home address in
Employee Central. It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006).
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Table 31: Home Address — United Arab Emirates

SAP ERP HCM Fields Employee Central Fields

Mandatory
Mandatory Employee in Em- Employee

ITO006 in SAP ERP Central Max ployee Central
Target: HCM? Field ID Field Label Visibility Data Type Length Central? Picklist ID
NAME?2 No addressl Care Of Both String 256 No
STRAS No address?2 Street Both String 256 No
HSNMR No address3 House Both String 256 No

Number
LOCAT No addressb Extra Ad- Both String 256 No

dress Line
PSTLZ No zip-code Postal Code Both String 256 No
ORTO1 Yes city City Both String 256 Yes
ORTO2 No county District Both String 256 No
STATE Yes state Region Both String 256 No

8.2.39 Address Information - United Kingdom

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for the United Kingdom for an employee's home address in
Employee Central. It also shows the equivalent fields in SAP ERP HCM for addressinfo (Infotype 0006). All the
fields listed are standard fields in Employee Central.
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SAP ERP HCM

Employee Central

Mandatory Employee Required in Employee

IT006 Tar- NSAPERP  copiral Max Employee  Central Pick-
get: HCM? Field ID Field Label Visibility =~ DataType Length  Central? list ID
STRAS Yes addressl Building Both String 256

Number

and Street
LOCAT - address2 Address Both String 256

Line 2
ORTO2 - address3 District Both String 256
ORTO1 Yes city City Both String 256
STATE - county County Both String 256 COUNTY_GB

R

- - state State Both String 256 STATE_GBR
PSTLZ - Zip-code Postal Code Both String 256

8.2.40 Address Information - United States

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note

Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for the United States for an employee's home address in
Employee Central. It also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006).

SAP ERP HCM Fields Employee Central
Mandatory in Employee Mandatory in
ITO006 Tar- SAPERP Central Field Employee
get: HCMm? ID Field Name  Picklist ID Central? Data Type Visibility
STRAS - addressl Address Line - String Both
1
LOCAT - address?2 Address Line - String Both
2
ORTO1 Yes city City - String Both
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SAP ERP HCM Fields Employee Central

Mandatory in

Employee Mandatory in
ITO006 Tar- SAP ERP Central Field Employee
get: HCM? ID Field Name  PicklistID  Central? Data Type Visibility
ORTO2 - county County - - String Both
STATE - state State STATE_USA - String Both
PSTLZ Yes zip-code ZIP - - String Both

i Note

An administrator must first activate address validation in Admin Tools to enable validation of Zip codes in
Employee Central. The format for zip codes in the United States is as follows: NNNNN or NNNNN-NNNN. If
it is an extended ZIP code, the code is 5 digits followed by a dash and a further 4 digits.

8.2.41 Address Information - Venezuela

i Note

If you're integrating Employee Central into SAP ERP HCM, it's recommended that you don't change the
field assignments given for addresses in Employee Central as this may cause problems later in master data
replication.

i Note
Country (LAND1 in SAP ERP HCM) is a mandatory field in both Employee Central and in SAP ERP HCM.

The table below shows you the available fields for Venezuela for an employee's home address in Employee
Central. It also shows the equivalent fields in SAP ERP HCM for addressInfo (Infotype 0006). All the fields listed
are standard fields in Employee Central.

i Note

In SAP ERP HCM, the field lengths for home address for Venezuela are different to the max length specified
in Employee Central. If you are integrating Employee Central into SAP ERP HCM, it is therefore
recommended that you follow the field lengths used by SAP ERP HCM, see Max Length in SAP ERP HCM in
the table below. It is also recommended that you do not change the address field assignments as this may
cause problems later in master data replication.
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SAP ERP HCM

Employee Central

Required Max i
in SAP Length i Max Required
n ength in Employee Length in Employee in Em-
ITO006 ERP SAPERP  central Field La- Employee Central ployee
Target: HCM? HCM FieldID  bel Field Type Central  Visibility Picklist ID Central?
STRAS Yes 60 addressl  Street String 256 Both Yes
Name and
Number
LOCAT - 40 address?2  Extra Ad-  String 256 Both
dress Line
HSNMR - 10 address3  House String 256 Both
Number
POSTA - 10 address4  Apart- String 256 Both
ment
PSTLZ - 10 zip-code  Postal String 256 Both
Code
ORTO1 Yes 40 city City String 256 Both Yes
ADRO3 - 40 address5  Street2 String 256 Both
STATE Yes 3 state State String 256 Both RE- Yes
GION_VE
N
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Important Disclaimers and Legal Information

Hyperlinks

Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

o Links with the icon o : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your
agreements with SAP) to this:

e The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.

e SAP does not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.

e Links with the icon &: You are leaving the documentation for that particular SAP product or service and are entering a SAP-hosted Web site. By using such
links, you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this
information.

Videos Hosted on External Platforms

Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within
the control or responsibility of SAP.

Beta and Other Experimental Features

Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use
the experimental features in a live operating environment or with data that has not been sufficiently backed up.

The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your
feedback (e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code

Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax
and phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of
example code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language

SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities,
genders, and abilities.

Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
Integration as the Middleware (For Implementation Started Before Q2 2017)
226 PUBLIC Important Disclaimers and Legal Information



Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud
Integration as the Middleware (For Implementation Started Before Q2 2017)
Important Disclaimers and Legal Information PUBLIC 227



/contactsap

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company. The information contained herein may be changed
without prior notice.

Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP
SE (or an SAP affiliate company) in Germany and other countries. All
other product and service names mentioned are the trademarks of their
respective companies.

Please see https://www.sap.com/about/legal/trademark.html for
additional trademark information and notices.

THE BEST RUN


https://www.sap.com/about/legal/trademark.html

	Replicating Employee Master Data from Employee Central to SAP ERP HCM Using SAP Cloud Integration as the Middleware (For Implementation Started Before Q2 2017)
	Content
	Change History
	1 Introduction
	1.1 Supported Country/Regions
	1.2 Target Group of This Document
	1.3 Terminology
	1.4 Business Scenario

	2 Checking the Minimum Setup Required for Your Systems
	3 Prepare Employee Central for Integration
	3.1 Admin Center
	3.1.1 Create the Replication Target System Object
	3.1.2 Configuring Employee Files
	3.1.3 Setting up Payroll Configuration
	3.1.3.1 Choose to use Default Portlets
	3.1.3.2 Payroll System Configuration per Country

	3.1.4 Employee Central Data Replication Monitor
	3.1.5 Giving Admins and Employees Required Permissions
	3.1.5.1 Adapting the HR Role or Payroll Admin role
	3.1.5.2 Giving standard users access to the Payroll Information page

	3.1.6 Setting up Payroll Error
	3.1.6.1 Setting Up Role Based Permissions for Using My Alerts and Unassigned Alerts
	3.1.6.2 Assigning Payroll Systems to a Payroll Admin


	3.2 Uploading the Picklists
	3.3 Permissions Required for API Access
	3.4 Setting up the Pay Calendar
	3.4.1 Pay Calendar Date Validation


	4 Set up the SAP ERP HCM system
	4.1 Making Basic SAP ERP HCM Settings
	4.1.1 Actions
	4.1.2 Mapping

	4.2 Defining Customer Specific Activities
	4.2.1 Business Add-Ins (BAdI)
	4.2.1.1 The Hire/Rehire Scenario

	4.2.2 Assignment of Code Values
	4.2.3 Key Mapping of Organizational Terms
	4.2.4 Switches for Employee Replication Settings
	4.2.5 Wage Type Processing
	4.2.6 Extensibility
	4.2.6.1 Basic Extensibility
	4.2.6.1.1 Mapping Employee Central Custom Fields to Infotypes

	4.2.6.2 Advanced Extensibility
	4.2.6.2.1 BAdI A: Change already mapped infotype data
	4.2.6.2.1.1 Accessing the Employee Central outbound XML message

	4.2.6.2.2 BAdI B: Fill infotypes outside of the standard set of infotypes
	4.2.6.2.2.1 Extending Replication Processing of the Employee Message Node
	4.2.6.2.2.2 Extending Replication Processing of the Employment Message Node



	4.2.7 Country Filtering
	4.2.8 Infotype Filtering

	4.3 Integration between Organizational Management and Personnel Administration in SAP ERP HCM (PA-PD integration)
	4.4 Personnel Number (PERNR) Creation
	4.4.1 Data Models in Employee Central and SAP ERP HCM
	4.4.1.1 Technical Realization of PERNR Creation


	4.5 Using the Full Transmission Start Date

	5 Master Data Replication Information
	5.1 Biographical Information (Infotype 0002)
	5.2 Personal Information (Infotype 0002)
	5.2.1 Marital Status
	5.2.2 Native Preferred Language
	5.2.3 Gender
	5.2.4 Suffix
	5.2.5 Salutation

	5.3 Address Information (Infotype 0006)
	5.3.1 Address type
	5.3.2 Effective Start / End Date
	5.3.3 Address1
	5.3.4 Address2
	5.3.5 Address3
	5.3.6 Address 4 - 8
	5.3.7 City
	5.3.8 State / Province / County
	5.3.9 ZIP Code
	5.3.10 Country

	5.4 Email Address Information (Infotype 0105)
	5.4.1 Email Address Type

	5.5 Job Information (Infotypes 0000, 0001, 0007, 0008)
	5.5.1 Work Contract
	5.5.2 Location
	5.5.3 Company
	5.5.4 Cost Center
	5.5.5 Employee Class
	5.5.6 Employment Type
	5.5.7 Event
	5.5.7.1 Payroll Event

	5.5.8 Multiple Events per Day
	5.5.9 Event Reason
	5.5.10 Pay Scale Area and Pay Scale Type
	5.5.11 Pay Scale Group and Pay Scale Level
	5.5.12 Work Schedule Rule
	5.5.13 Work Schedule ID
	5.5.14 Working Hours
	5.5.15 Capacity Utilization Level
	5.5.16 FTE

	5.6 Compensation Information (Infotype 0001)
	5.6.1 Pay Group

	5.7 Pay Component Recurring (Infotypes 0008, 0014)
	5.7.1 Pay Component
	5.7.2 Currency/Amount
	5.7.3 Unit of Measure
	5.7.4 Frequency

	5.8 Pay Component Non-Recurring (Infotype 0015)
	5.8.1 Pay Component
	5.8.2 Currency/Amount
	5.8.3 Unit of Measure
	5.8.4 Alternative Cost Center

	5.9 Cost Distribution (Infotype 0027)
	5.10 Payment Information (Infotype 0009)
	5.10.1 MDF-based Payment Information: Effective Dating and Time Slices
	5.10.2 Payment Method
	5.10.3 Routing Number
	5.10.4 Account Number
	5.10.5 Account Owner
	5.10.6 Payment Type Code
	5.10.7 Bank Country
	5.10.8 Currency
	5.10.9 International Bank Account Number (IBAN)

	5.11 National Id Card (Infotype 0002)
	5.12 Dependents (Infotype 0021)
	5.13 Dates (Infotype 0041)
	5.14 Supporting additional infotypes by using Business Integration Builder

	6 Setting Up the Middleware
	6.1 Middleware Content for Employee Master Data Replication
	6.2 Prerequisites for Using SAP Cloud Integration
	6.3 Configuring SAP Cloud Integration for Employee Master Data Replication
	6.3.1 Configuring Certificates and Permissions
	6.3.2 Configuring Credentials for Communication Between SAP Cloud Integration and the Integrated Systems
	6.3.3 How to Find the Endpoint URLs
	6.3.3.1 Finding the URL for Communication from the Middleware to SAP ERP HCM
	6.3.3.2 Finding the URL for Communication from SAP ERP HCM or Employee Central to the Middleware
	6.3.3.3 Finding the URL for Communication from the Middleware to Employee Central

	6.3.4 Setting up the Employee Replication Process
	6.3.4.1 Copying, Configuring, and Deploying the Integration Content
	6.3.4.2 Finding the Replication Target System
	6.3.4.3 Configuring the Integration Flow for Employee Master Data Replication
	6.3.4.4 Scheduling the Process

	6.3.5 Setting up the Employee Confirmation Message
	6.3.5.1 Copying the Integration Package to Your Workspace
	6.3.5.2 Configuring the Integration Flow for Confirmation
	6.3.5.3 Setting the Switch to Enable the Web Service for the Employee Replication Confirmation
	6.3.5.4 Enabling the SAP ERP HCM Outbound Web Services to Set Up the Connection from SAP ERP HCM to the Middleware

	6.3.6 Enabling Push Replication

	6.4 Monitoring in SAP Cloud Integration
	6.4.1 Compound Employee API Result

	6.5 How to Report a Middleware Incident

	7 You're done! What's Next?
	7.1 Troubleshooting
	7.1.1 Checking Data Replication Results
	7.1.1.1 Monitoring tools in the SAP ERP HCM system: Web Service Utilities and Application Log
	7.1.1.2 Internet Communication Manager (ICM)
	7.1.1.3 API Audit Log

	7.1.2 SAP: HTTPS Connectivity
	7.1.3 SAP: Checking Services
	7.1.4 Changing Hire Dates
	7.1.4.1 When somebody changes the hire date of an already replicated employee to the future


	7.2 Further Resources
	7.3 Optimizing the Performance of This Integration
	7.4 Handling of Data Purge in the Replication
	7.4.1 Validation of Employee Data Purge in Data Replication from Employee Central
	7.4.2 Purge of Application Logs in SAP ERP HCM


	8 Appendix
	8.1 Country-Dependent Mapping of Personal Information Fields (Infotype 0002)
	8.1.1 Argentina - personalInfo (Infotype 0002)
	8.1.2 Austria - personalInfo (Infotype 0002)
	8.1.3 Brazil - personalInfo (Infotype 0002)
	8.1.4 Chile - personalInfo (Infotype 0002)
	8.1.5 Germany - personalInfo (Infotype 0002)
	8.1.6 India - personalInfo (Infotype 0002)
	8.1.7 Japan - personalInfo (Infotype 0002)
	8.1.8 Korea - personalInfo (Infotype 0002)
	8.1.9 Netherlands - personalInfo (Infotype 0002)
	8.1.10 New Zealand - personalInfo (Infotype 0002)
	8.1.11 Saudi Arabia - personalInfo (Infotype 0002)
	8.1.12 Venezuela - personalInfo (Infotype 0002)

	8.2 Country-Dependent Mapping of Address Fields (Infotype 0006)
	8.2.1 Address Information - Argentina
	8.2.2 Address Information - Australia
	8.2.3 Address Information - Austria
	8.2.4 Address Information - Brazil
	8.2.5 Address Information - Canada
	8.2.6 Address Information - Chile
	8.2.7 Address Information - China
	8.2.8 Address Information - El Salvador
	8.2.9 Address Information - Finland
	8.2.10 Address Information - France
	8.2.11 Address Information - Germany
	8.2.12 Address Information - Hong Kong
	8.2.13 Address Information - India
	8.2.14 Address Information - Ireland
	8.2.15 Address Information - Italy
	8.2.16 Address Information - Japan
	8.2.17 Address Information - Jordan
	8.2.18 Address Information - Lebanon
	8.2.19 Address Information - Malaysia
	8.2.20 Address Information - Mexico
	8.2.21 Address Information - Netherlands
	8.2.22 Address Information - New Zealand
	8.2.23 Address Information - Pakistan
	8.2.24 Address Information - Panama
	8.2.25 Address Information - Peru
	8.2.26 Address Information - Poland
	8.2.27 Address Information - Russia
	8.2.28 Address Information - Saudi Arabia
	8.2.29 Address Information - Singapore
	8.2.30 Address Information - Slovakia
	8.2.31 Address Information - Slovenia
	8.2.32 Address Information - South Korea
	8.2.33 Address Information - South Africa
	8.2.34 Address Information - Spain
	8.2.35 Address Information - Sweden
	8.2.36 Address Information - Switzerland
	8.2.37 Address Information - Turkey
	8.2.38 Address Information - United Arab Emirates
	8.2.39 Address Information - United Kingdom
	8.2.40 Address Information - United States
	8.2.41 Address Information - Venezuela


	Important Disclaimers and Legal Information
	Copyright / Legal Notice


