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Two User Interfaces — Enhanced Ul

Concur is in the process of transitioning from the current user interface to the
enhanced user interface.

Welcome, Terry Brown [ You are administering for: Yourself]  Last logged in: 09/15/2014 04:28 pm (Details] @ Help | Enable Localization | Log Out

[« concur

My Concur | Request Travel FExpense Central Reconciliation Invoice Purchase Request Reporting Locate  Administration Profile  App Center

Trip Search Travel Alerts -
Flight || Car | Hotel || Flight Status ] You haven't signed up to receive e-receiptsig Sian up here Current user Inte rface
& Round Trip © Oneway C Multi-Segment

Travel Info I

Departure City
Administration | Help ~
Home Requests Travel Expense Invoice Approvals Reporting App Center .
Arrival City Profile ~ -

Departure lg) W Co N CU R + 13 02 03 21 09

New Authorization Purchase Payment Available Open
Return [} Hello, Terry Requests Requests Requests Expenses Reports
depart |
I Pick-up/Drop-off ca
TRIP SEARCH ALERTS
+ = e ® © You haven't signed up to receive e-receipts @ Sign up here

® Round Trip © Oneway T Multi-Segment
COMPANY NOTES

Depariure City @
Find an airport | Select mulipke airparts
Arival City @ Welcome to Expense and Invoice. Please click the Expense or Invoice tab to start.
Find an airport | Select mulipke airparts
Depariure @
depart = ||| Moming 2|/ £3 =] ~ Skip the lines and papenwork and go straight to your car with Avis Preferred Service. Enroll in minutes by using the information in your
P Concur Travel profile to populate the Avis profile. It's never been easier, enroll today!

= ~ Read more

( Enhanced user interface ] MY TASKS

Required Approvals >

The enhanced UI brings some long-awaited usability enhancements — some are
significant (perhaps involving navigation changes) while others are minor (involving
only look-and-feel).

This Guide - Sample Screens and Menu Navigation

For screen samples, this guide may show the current Ul, the enhanced Ul, or both.
Over time, all screen samples will appear only in the enhanced UI.

In those cases where the menu navigation is different, both sets of steps are shown.
Example:

1. Inthe currentUl, click Profile > Other Settings (left menu).

In the enhanced UI, click Profile > Profile Settings > Other Settings (left
menu).
Concur Release Notes Page 1 TripLink

January 2015
Initial post: Thursday, January 15, 4:30 PM PT Concur Clients



Transition Guides

Two guides are available to help clients understand the enhancements. The
"highlights" guide (about 13 pages) is designed for end users and describes the most
significant changes that affect them. The "comprehensive" guide (about 70 pages) is
designed for admins. It describes:

e The steps required before transitioning to the enhanced Ul

e The preview period for the admin, for selected users, for selected groups, and
for the entire company

e All of the enhancements - both significant and minor

Professional Edition:
http://www.concurtraining.com/customers/tech pubs/GW/ TransGuidesProf.htm

Standard Edition:
http://www.concurtraining.com/customers/tech pubs/GW/ TransGuidesStd.htm
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Release Notes

Supported Configurations

Monthly Browser Certifications

Monthly browser certifications, both current and planned, are available with the other
Concur monthly release notes.

Refer to Additional Release Notes and Technical Documentation in this document for
information about accessing the other release notes and the monthly browser
certifications.
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Additional Release Notes and Technical

Documentation

Professional Edition

Concur Support Portal

Access release notes, webinars, and other technical documentation on the Concur

Support Portal.

If you have the proper permissions, the Support menu is available to you in Concur.
Click Support and then - in the Concur Support portal - click Resources.

e Click Release/Tech Info for release notes, technical documents, etc.

e Click Webinars for recorded and live webinars.

Welcome, Terry Brown

]
My Concur Travel Expense Supplier Portal Locate  Adminjstration

|
C. Concur Support

Home Support Resources Community Info Billing

Knowledge Base Webjnars

Release/Tech Info Training

C. Concur Support

Release Notes and Technical D
Concur Professional/Premium edition include
« Client Admin Release Summary: Brie

« Release Notes: Full description of the Home Support
+ Technical Documentation: Setup Gui

Resources Community Info

Webinars

0

Knowledge Base Release/Tech Ififo Training

For Web Services, access Release Notes, C

Fact Sheets

Fact sheets are available for Travel & Expens

What is a fact sheet?

Monthly Release Recordings

Listen to the monthly release recordings and view the monthly release
PowerPoint PDFs for Expense, Invoice, Request, Mobile,
Analysis/Intelligence, and Expense Pay.

O A e A A e e e e aaaaass

Listen to the monthly release recording and view the release
PowerPoint PDF's for Travel.

2013 for all customers

2012 for TMC partners

2012 for Direct Customers

Profile

‘ Support | Lgg Out

Welcome CTE/
My Profile | CI

Billing

Welcome CTE)
My Profile | C

gister for Travel Rel

North America TMC
Partners

Direct Customer

EMEA TMC Partners
TMC Partners (Spanish)
APAC TMC Partners

To register for an individual
the date below, or Click Herq
for multiple calls.

July 30, 2013 8:30a

September 3. 2013 §
PT

October 1. 2013 8:3

October 29, 2013 8:
PT

November 19, 2013
PT

January 7. 2014 8:3(
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NOTE: If you use a user interface layout other than Blue Sky (set on the travel
configuration page), be aware that you have to click Help in order to access
the Support link.

Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
resources using online help in Concur.

Welcome, Chris Collins [ You are administering for: Yourself ]

@ Help | Loa Out

My Concur Request Travel Expense

Manage your cash and card
charges on the go.

Expense Administration - Feature Documentation /

Central Reconciliation

Invoice

Travel Info

Book travel with Concur, check travel rules set by your company, get travel

Purchase Request Reporting Locate

maps, and moge Expense Administration Help

Training

Travel Help

Travel Administration Help

T Locate & Alert Help
Expense Help

Invoice Help

pense Tools Help
Invoice Administration Help

O

Request Help
Request Administration Help

Quick Links

Client Admin Release Summary -
What's New

Client Release Notes - All Products
Client Fact Sheets

Concur Training Toolkit
Expense Setup Guides
Name

Account Codes

Allocations

Attendees

Audit Rules

Audit Rules (Validation Rules)

Authorization Requests (legacy
Expense feature) - new clients, refer

Setup Guides (below)
User Guides (below)

Import / Extract
Specifications (below)

Revised
Oct 19 2012
Oct 19 2012
June 14 2013

Jul 1 2013
Sep 23 2011
Jun 22 2012

A A

These documents are
provided in English only

Permission to Duplicate /
Permission to Copy /
Proprietary Statement

Format
DOC - PDF
DOC - PDF
DOC - PDF
DOC - PDF
DOC - PDF
DOC - PDF

Budget Admin Help

ment Requests (1)

Report
Date Requested Amount
068/28/2013 GEP 25.00

06/23/2013 5240134

R R R T e e e T e T A

ARV ONSTER N RS WV VYV VAV VYV VYV VAV VYV VYV VIV VYV V VYV VIV VY VYV YV VP

Standard Edition

Concur Support Portal

You can access release notes and other technical documentation on the Concur
Support Portal.

If you have the proper permissions, the Support menu is available to you in Concur.

Click Support, and then, in the Concur Support Portal, click Resources.

Concur Release Notes
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Click Release/Tech Info - Standard for release notes, technical documents etc.

Welcome, B Rusiityg Last logged in: 01/21/2014 10:41 am (Details’

CONCUR

My Concur

Expense Reporting Administration Setup Profile App Center

m

C. Concur Support

Home Support Resources Community Info Billing

Knowledge Base ch Info - Standard eage/Tech Info - Concurforce

Training - Standard Training - Concurforce

Card Registral
Release Notes and Technical Documentation  whatis technical documentation?
Add a New Per
Concur Standard edition includes Expense, Travel, Invoice, Analysis / Intelligence, Con Locate & Alert
| Card Name

+ Release Motes: Full description of the monthly releases

Release notes and
+ Technical Documentation: Setup Guides and User Guides

technical documentation

For Web Services, access Release Motes, Guides, and Sample Code and Certified Application Guides.
Select Expense
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Online Help - Admins

Users with an admin role ca
resources using online help

@ Help | Logout
Support

Exzpense Help
Exzpense Tools Help

Expense Antirninistration Hel

n access release notes, technical documents, and other
in Concur.

Expense Setup and
Administration

Help Search « »

Technical Documentation
 Setup and User Gui@
What's Mew -
What's Mews - Qpnour's mobile
What's Mew - Cojcurforce

Intuit Teolbar
+ ZJUsing Online Help

- {ZSetup
Approval Routing
Car Configuration
Company Card

Use Online Help

Navigate Help

Use the Help Back € .nd Forward ™ buttons to go
back and forth between topics, These buttons are
located in the top right corner of the Help system. Do
not use the browser's Back and Forward buttons,

m

app

Change the size of the left and right frames

You can make the Contents (left) side of the page
wider or narrower, To do so;

1. Place the mouse pointer on the gray bar that
separates the left (Contents) and right (Help
page) frames.

and administration of th
product.

L] il o deom do s o o P=E3
Com *
- Cost -
~Ca0] Concur Standard Guides
=00 - -
Expel | GUIde Name Available Formats
Intro| | Expense Setup Guide - Covers the DoC - PDF
Ernpl | Expense Setup wizard.
- i3File | | Administration User Guide - Caovers DocC - PDF
P = | the Process Reports, Payment
Manager, and Reporting features.
Expense Pay Guide - Covers setup DoOC - PDF

e Expense Pay

NOTE: These documents are provided in Er'ﬂglish only.
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Release Notes

Supported Configurations

Monthly Browser Certifications

Monthly browser certifications, both current and planned, are available with the other
Concur monthly release notes.

Refer to Additional Release Notes and Technical Documentation in this document for
information about accessing the other release notes and the monthly browser
certifications.
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Additional Release Notes and Technical

Documentation

Professional Edition

Concur Support Portal

Access release notes, webinars, and other technical documentation on the Concur

Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur. Click Help > Support and then - in the Concur Support portal -

click Resources.

e Click Release/Tech Info for release notes, technical documents, etc.

e Click Webinars for recorded and live webinars.

Home Expense Approvals Reporting ~ App Center

CONCUR s+ W0

Starta Upload Required

Hello, Terry Report Receipts Approvals

MY TASKS

m Required Approvals > m Available Expenses

C. Concur Support

Home Support Resources Community Info Billing

Knowledge Base ReleasefTech Info Training ‘Webl|nars

C. Concur Support

Release Notes and Technical C
Concur Professional/Premium edition include
« Client Admin Release Summary: Brie

« Release Notes: Full description of the
+ Technical Documentation: Setup Guir

Home Support Resources Community Info

e m,

Monthly Release Recordings
Listen to the monthly release recordings and view the monthly release
PowerPoint PDFs for Expense, Invoice, Request, Mobile,

Analysis/Intelligence, and Expense Pay.
2013
2012

For Web Services, access Release Notes, ¢ Knowledge Base

Fact Sheets

What is a fact sheet?

Fact sheets are available for Travel & Expens

InAAAAAAASAAAAANAAAAAANAANA

Listen to the monthly release recording and view the release
PowerPoint PDF's for Travel.

2013 for all customers

2012 for TMC partners

2012 for Direct Customers

Administration v |

Help ~

Expense Help
Tools Help

Take a Tour

Welcome CTE/|
My Profile | C|

Billing

Welcome CTE]
My Profile | C

Redgister for Travel Release Review

North America TMC
Partners

Direct Customer

EMEA TMC Partners
TMC Partners (Spanish)
APAC TMC Partners

To register for an individual
the date below, or Click Her:
for multiple calls.

July 30, 2013 8:30a
September 3, 2013 §

October 1. 2013 8:3

October 29, 2013 8:
PT

November 19, 2013
PT

January 7, 2014 8:3
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Home

(@ CONCUR + 30 00 02

e

Hello, Terry

TRIP SEARCH

5 = 8 ©®
Air/Rail Search

@ Round Trip One Way Multi-Segment

Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
resources using online help in Concur.

Administration ~ | " Help =

Requests Travel Expense Invoice Approvals Reporting ~ App Center

Training

Travel Help
Travel Administration Help

Locate & Alert Help
New Authorization
Requests

Purchase
Requests

Payment A e,
E Hel
Requests g orpenseneR

Invoice Help

ALERTS

Invoice Administration Help
@ vou havent signed up to receive e-eceipts.@ Sign up here Request Help

Request Administration Help
COMPANY NOTES Budget Admin Help

Enable Localization

icptneCEy(Q) Skip the lines and paperwork and go straigh#tt your car with Avis Preferred Senice. Enroll in minutes by 1 Take a Tour
Concur Travel profile to populate the Aw€ profile. It's never been easier, enroll today!
arivall Expense Administration - Feature Documentation red

e e v ey e et BES

Summary - What's New Setup Guides (below) These documents are provided in English only

iex [below)

ssion to Duplicate /
rmission to Copy /
Proprietary Statement

cifications (below)

FEXNEWF* Concir User expanence Bvolution Transition Guides - Screen shots and descriptions of the enhanced UI

Expense Setup Guides

Name
Aecount Codes
Allocations
Attendees
Audit Rules

Audit Rules (Validation Rules)

t

Revised

Oct 19 2012

Sept 20 2013

Dec 16 2014

Dac 12 2014

Sept 15 2014

Jun 22 2012

Format

Budget Insight

Jan 16 2013 DOC - PDF

Standard Edition

Concur Support Portal

You can access release notes and other technical documentation on the Concur
Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur.

Click Help > Support, and then, in the Concur Support Portal, click Resources.

Click Release/Tech Info - Standard for release notes, technical documents etc.
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Administration ~ | "Help ~

Home Expense Approvals Reporting ~ App Center Expense Help

Tools Help

CONCUR + + 00 0[] Take a Tour

Starta Upload Required Availal
Hello, Terry Report Receipts Approvals Expengs

MY TASKS

Required Approvals > Available Expenses >

Greatl You currently have no approvald

C. Concur Support

Support Resources Community Info Billing

sfeage/Tech Info - Concurforce Training - Standard Training - Concurforce

Release Notes and Technical Documentation  whatis technical documentation?

Concur Standard edition includes Expense, Travel, Invoice, Analysis /Intelligence, Coni Locate & Alert

« Release Notes: Full description of the monthly releases
« Technical Documentation: Setup Guides and User Guides

Release notes and
technical documentation

For Web Services, access Release Notes, Guides, and Sample Code and Certified Application Guides.
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Online Help - Admins

Users with an admin role ca
resources using online help

n access release notes, technical documents, and other
in Concur.

Administration ~ | [ Help ~
ols Help )
Co N C U R + + UU Enable Localization
Start a Upload Required £
Hello, Chris Report Receipts Approvag 1 Take a Tour
MY TASKS
Required Approvals > Available Expenses > Open Reports >
Great! You currently have no approvals. You currently have no available£xpenses You currently have no active reports.
Expense Setup and Administration ¥ Help Search [(Ge] € @

Technical Documentation
Admin Release Summal
What's New - Concurforce
What's New - Concur's mobild

Expense Tools Help

Use Online Help
Navigate Help
Use the Help Back “® and Forward ® buttons to go back and forth between topics. These buttons are
located in the top right comer of the Help systam. Do not use the broveer's Back and Forward buttons.
Change the size of the left and right frames
You can make the Contents (I2ft) side of the page wider or narrower. To do so:

1. Place the mouse pointar on the gray bar that separates the left (Contants) and right (Help page)
frames.

Technical Documentation - Concur Standard

Quick Links

FENEW** Concur User Experiencs Evolution Transition Guides - Screen shots and descriptions of the enhanced UT

Release Notes:

® all Concur Standard products

Client Admin Release Summary:

® 4l Concur Standard products

.
Concur Salesforce Connector: !

® Setup guide: Travel:
DOC -or- BDF

Expense:
® Satup Guides
® User Guides
® Extract User Guides
® Fact Sheets

Invoice:

® Setup Guides
® User Guides

® Setup Guides & User Guides

® Travel Service Guides

Concur for Mobile: Dther:

® Guides & FAQs Supported Configurations
Permission to Duplicate /
Permission to Copy / Proprietary
Statement

Concur Insight (formerly
Analysis/Intelligence):

® User Guides TMC access to Professional Edition

TripLink:
® User Guide
nvoice Pay

Locate & Alert:

® User Guide

Concur Release Notes
February 2015

Initial post: Thursday, February 5, 12:30 PM PT

Page 5 TripLink

Concur Clients FINAL



Concur Release Notes

TripLink

Month Audience

March 2015

Initial post: Friday, March 13, 10:30 AM PT Concur Clients FINAL

Contents
Release NOtEeS ......cccciieiimririm i s i s s s s s s s s s a s a s s a s amnnnsnnnnnnns 1
B a1 5 1 1 1
New TripIt Configuration Page......cviie i ae e e ns 1
TripIt: Booking Source Information Enhanced ...........cooiiiiiiiii e 10
Supported Configurations ....ccciivcrirerimrarirarsrarssa s s rass s s sansasansassnsassnsnsnnnnrss 11
Monthly Browser CertifiCations ......cviiiii e 11
Additional Release Notes and Technical Documentation ..........c.ccvvcviriniannnns 12
Professional Edition ........cciiiiiiiiiiiiisi i s s s s s s s s nm i mnmnnns 12
(0o ] o TolB | oS8T o]0 Yo] ol =o T o - | 12
(Ol 17 T o =1 T AV { o T 1= 13
Standard Edition ........cccciiiiiiiiis i s s s r s 13
(] a[o{ U] S U7 0] oo o fl =lo T o - P 13
(Ol 17 T o =1 T AV { o T 1= 15
Concur Release Notes Page i TripLink
March 2015

Initial post: Friday, March 13, 10:30 AM PT Concur Clients FINAL



Release Notes

TripLink

New TripIt Configuration Page

Overview

Concur has enhanced TripLink with a new administrative page, TripIt
Configuration. This page allows an admin user to activate TriplIt Pro and to set their
TripIt account to be the TripIt for Teams owner for their company. This page appears
for clients with the following user permissions:

Professional Edition:

e Company Admin or Travel Admin

e TripLink Policy Admin

Standard Edition:

e Can Administer or Travel and Expense Administrator or Travel Only
Administrator

e TripLink Policy Admin
The admin must also connect their TripIt Pro account to Concur. Admins without a
connected TripIt Pro account will not be able to modify any settings on the TripIt
Configuration page.

BUSINESS PURPOSE / CLIENT BENEFIT

This enhancement allows admins to manage their Triplt for Teams ownership within
Concur.

Configuration/Feature Activation
In order to access the TripIt Configuration page, the following must be done:
1. The company must have the TripLink module enabled (Concur assigned)
2. The company must have the following module property enabled:
e TripIt Pro (Concur assigned)

3. The user must have the following permissions:

Concur Release Notes Page 1 TripLink
March 2015
Initial post: Friday, March 13, 10:30 AM PT Concur Clients FINAL



Professional Edition:

e Company Admin or Travel Admin
e TripLink Policy Admin

Standard Edition:

e Can Administer or Travel and Expense Administrator or Travel Only
Administrator

e TripLink Policy Admin
PROFESSIONAL EDITION CONFIGURATION
P To assign the permissions:
1. Click Administration > Company > Company Admin.

2. In the User Administration section of the left menu, click User
Permissions.

3. Assign the permissions noted above to the desired user(s).
P To set the TripIt for Teams owner:

1. Click Administration > Company > TripIt Configuration.

Administration = |

T
Company Admin i
L juest
Localization Tool
vel v
Tools
) ate v
Budget Admin
_ DENSE
Web Semnices _
. Jice
Report Admin I
User Experience Settings
Concur Release Notes Page 2 TripLink
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2. If the admin does not have a Triplt account connected to Concur, they will
receive an error message:

CONCUR Travel Reporting « App Center

Company » Travel »

You need to have Triplt to configure "Tripit Options™
3. If the admin has connected their TripIt account to Concur but has not
activated their TripIt Pro account:

e Admin is prompted to activate Triplt Pro by clicking Activate my
TripIt Pro account. This must be done before they can use the Make
me the TripIt for Teams owner button.

Your company’s TripLink account includes Triplt Pro 1o help organize your travel plans and Triplt for teams to help planners and teams manage their trips.
Triplt Pro
Triplt Pro organizes and monitors. your travel plans for nonstop travel peace of mind. and real-time alerts notify you of flight changes and delays
Triplt for Teams
Tripht for Teams allows planners to create and manage others’ trips. As an administrator with Taplt Pro, you can be the ewner of Tripit for Teams in your organization. This will enable you to manage Tripit
for Teams adminisirators and planners.
ST
Leam more about Tripit for Teams
Concur Release Notes Page 3 TripLink
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e If the admin clicks Activate my TripIt Pro account, they will see the
following pop-up:

X
Activate Your Triplt Pro Subscription
You now have Triplt Pro to help you manage all your trip details.
o

CONCUR Tl'lp Activate your subscription.
One Place for All Your Travel Plans Email Address
Organize trip details into one master itinerary — even if
your arrangements are booked on multiple websites.

Password
Get Notifications on the Go )
Easily get your flight status and refund alerts.

Password help: It is best not to use your

network or corporate password.

Already have a TripIt account? Sign In

By clicking Sign up, you confirm that you accept the User Agreement

We don't share your email addresses. More Info

Concur Release Notes Page 4 TripLink
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e Once completed, the pop-up will go away and the user will see the
following screen:

Administration » | Help «
[BcoNCUR | Tawl  Appovals  Reporting = AppCenter  Links =

e = &

Company Travel Locate =

Triplt Configuration

Please elick "Reload” button balow once you activate your "Tripht Pro” account

e They click Reload and will then see the full screen (described below).

4. If the admin has activated TripIt Pro, they can view the full page details:

concun Travel  Reporting -  Administration -

Profile ~

Company ~ Travel
Triplt Configuration

Your company's TripLink account includes Triplt Pro to help organize your travel plans and Triplt for teams to help planners and teams manage their trips

Triplt Pro

Triplt Pro organizes and monitors your travel plans for nonstop travel peace of mind, and real-time alerts notify you of flight changes and delays
Your Triplt Pro account is active

Learn more about Triplt Pro

Triplt for Teams

Triplt for Teams allows planners to create and manage others' trips. As an administrator with Triplt Pro, you can be the owner of Triplt for Teams in your organization. This will enable you to manage Triplt
for Teams administrators and planners

Make me the Triplt for Teams owner

Learn more about Triplt for Teams

5. The admin can click Make me the TripIt for Teams owner to set their
TripIt account to be the owner of Triplt for Teams for their company. They
will receive a success or failure message.

6. If successful, the user sees: You are now the "Triplt for Teams" owner for
your company.

Your company's TripLink account includes Triplt Pro to help organize your travel plans and Triplt for teams to help planners and teams manage their tripd

Triplt Pro

Triplt Pro organizes and monitors your travel plans for nonstop travel peace of mind, and real-time alerts notify you of flight changes and delays

Your Triplt Pro account is active
Success
Learn more about Triplt Pro
Tnplt for Teams 0 You are now the "Triplt for Teams" owner for your company
Triplt for Teams allows planners to create and manage others' tr| your
Teams administrators and planners -
Close

7. If unsuccessful, the user sees one of the following error messages:
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We see you currently own a Triplt for Teams account for your company.
We are working to move your billing package to your Concur subscription.
This typically takes a week to complete. Don't worry; you will not see any
changes to your current experience.

You are the owner of a Triplt for Teams account for another company. You
can have only one TripIt for Teams account at a time. Please contact
TripIt Support for assistance.

You are a TripIt for Teams planner for another company. You can have
only one TripIt for Teams account at a time. Please contact TripIt Support
for assistance.

Your company has a Triplt for Teams account with another owner. You

can have only one owner for each TripIt for Teams account. Please contact
Triplt Support for assistance and reference the Triplt for Teams account
owner, <email address>.

There is an issue linking your account. Please contact TripIt Support for
assistance (error code xxx).

Triplt Pro

Triplt Pro organizes and monitors your travel plans for nonstop travel peace of mind, and real-time alerts notify you of flight changes and delays
Your Triplt Pro account is active

ut Triplt Py & :

LeATIG Sbout Tt Ao Triplt for Teams Owner Exists

riplt for
T plt Teams 0 Your company has a "Triplt for Teams" account with another
Triplt for Teams allows planners to create and manage others' owner. You can have only one owner for each Triplt for Teams pms in
for Teams administrators and planners account. Please contact Triplt Support for assistance.
Learn more about Tripit for Teams
Triplt Pro

Triplt Pro organizes and monitors your travel plans for nonstop travel peace of mind, and real-time alerts notify you of flight changes and delay9
Your Triplt Pro account is active

Learn more about Triplt Pro

Triplt for Teams

Tripit for Teams allows planners to create and manage others' 0 Sorry, there was an error processing your request i
for Teams administrators and planners
Make me the Tripit for Teams owner m

Leamn more about Triplt for Teams

Error

STANDARD EDITION CONFIGURATION

P To assign the permissions:

1. Click Administration > Setup > (Expense or Travel) > Users.

2. Select the desired user and click Create/Edit User.
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3. Select the check boxes for the permissions noted above.

4. Click Save.
P To set the TripIt for Teams owner:

1. Click Administration > Company > TripIt Configuration.

Administration ~ | Help ~

ETN - o

-
Company

Localization Tool
; Travel r
Web Services 0
Triplt Configuration Enter View Trips
Reservation

2. If the admin does not have a TripIt account connected to Concur, they will
receive an error message:

CONCUR Travel Reporting « App Center

Company » Travel »

Triplt Configuration

You need to have Triplt to configure “Tripit Options™

Concur Release Notes Page 7 TripLink
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3. If the admin has connected their Triplt account to Concur but has not
activated their Triplt Pro account:

Admin is prompted to activate TripIt Pro by clicking Activate my
TripIt Pro account. This must be done before they can use the Make
me the TripIt for Teams owner button.

Your company’s TripLink account includes Triplt Pro to help organize your travel plans and Tripit for teams to help planners and teams manage their trips

Triplt Pro

Triph Pro organizes and moniters your travel plans for nonstop travel peace of mind. and real-time alerts notify you of fight changes and delays

Actvate my Triph Pro account

Triplt for Teams

Triptt for Teams allows planners to create and manage others’ trips. As an administrator with Triplt Pro, you can be the owner of Tripit for Teams in your organization. This will enable you to manage Triplt
for Teams administrators and planners

[

Laam more about Tripit for Teams

plt Pro

mir |

If the admin clicks Activate my TripIt Pro account, they will see the
following pop-up:

X
Activate Your Triplt Pro Subscription
You now have Triplt Pro to help you manage all your trip details.
382

CONCUR Tl'lp Activate your subscription.
One Place for All Your Travel Plans Email Address
Organize trip details into one master itinerary — even if
your arrangements are booked on multiple websites

Password
Get Notifications on the Go
Easily get your flight status and refund alerts

Password help: It is best not to use your

network or corporate password.

Already have a Triplt account? Sign In

By clicking Sign up, you confirm that you accept the User Agreement

We don't share your email addresses. More Info

Concur Release Notes Page 8 TripLink
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e Once completed, the pop-up will go away and the user will see the
following screen:

Administration » | Help «
[BcoNCUR | Tawl  Appovals  Reporting = AppCenter  Links =

e = &

Company Travel Locate =

Triplt Configuration

Please elick "Reload” button balow once you activate your "Tripht Pro” account

e They click Reload and will then see the full page (described below).

4. If the admin has activated TripIt Pro, they can view the full page details:

concun Travel  Reporting -  Administration -

Profile ~

Company ~ Travel
Triplt Configuration

Your company's TripLink account includes Triplt Pro to help organize your travel plans and Triplt for teams to help planners and teams manage their trips

Triplt Pro

Triplt Pro organizes and monitors your travel plans for nonstop travel peace of mind, and real-time alerts notify you of flight changes and delays
Your Triplt Pro account is active

Learn more about Triplt Pro

Triplt for Teams

Triplt for Teams allows planners to create and manage others' trips. As an administrator with Triplt Pro, you can be the owner of Triplt for Teams in your organization. This will enable you to manage Triplt
for Teams administrators and planners

Make me the Triplt for Teams owner

Learn more about Triplt for Teams

5. The admin can click Make me the TripIt for Teams owner to set their
TripIt account to be the owner of Triplt for Teams for their company. They
will receive a success or failure message.

6. If successful, the user sees: You are now the "Triplt for Teams" owner for
your company.

Your company's TripLink account includes Triplt Pro to help organize your travel plans and Triplt for teams to help planners and teams manage their tripd

Triplt Pro

Triplt Pro organizes and monitors your travel plans for nonstop travel peace of mind, and real-time alerts notify you of flight changes and delays

Your Triplt Pro account is active
Success
Learn more about Triplt Pro
Tnplt for Teams 0 You are now the "Triplt for Teams" owner for your company
Triplt for Teams allows planners to create and manage others' tr| your
Teams administrators and planners -
Close

7. If unsuccessful, the user sees one of the following error messages:
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We see you currently own a Triplt for Teams account for your company.
We are working to move your billing package to your Concur subscription.
This typically takes a week to complete. Don't worry; you will not see any
changes to your current experience.

You are the owner of a Triplt for Teams account for another company. You
can have only one TripIt for Teams account at a time. Please contact
TripIt Support for assistance.

You are a TripIt for Teams planner for another company. You can have
only one TripIt for Teams account at a time. Please contact TripIt Support
for assistance.

Your company has a Triplt for Teams account with another owner. You

can have only one owner for each TripIt for Teams account. Please contact
Triplt Support for assistance and reference the Triplt for Teams account
owner, <email address>.

There is an issue linking your account. Please contact TripIt Support for
assistance (error code xxx).

Triplt Pro

Triplt Pro organizes and monitors your travel plans for nonstop travel peace of mind, and real-time alerts notify you of flight changes and delays
Your Triplt Pro account is active

ut Triplt Py & :

LeATIG Sbout Tt Ao Triplt for Teams Owner Exists

riplt for
T plt Teams 0 Your company has a "Triplt for Teams" account with another
Triplt for Teams allows planners to create and manage others' owner. You can have only one owner for each Triplt for Teams ims in
for Teams administrators and planners account. Please contact Triplt Support for assistance.
Learn more about Tripit for Teams
Triplt Pro

Triplt Pro organizes and monitors your travel plans for nonstop travel peace of mind, and real-time alerts notify you of flight changes and delay9
Your Triplt Pro account is active

Learn more about Triplt Pro

Triplt for Teams

Tripit for Teams allows planners to create and manage others' 0 Sorry, there was an error processing your request i
for Teams administrators and planners
Make me the Triplt for Teams owner m

Leamn more about Triplt for Teams

Error

TripIt: Booking Source Information Enhanced

Overview

Concur has enhanced the booking source information that it sends to TripIt to
include the travel agency information. This information is used to direct users to the
appropriate contact when they experience a trip disruption.
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BUSINESS PURPOSE / CLIENT BENEFIT

This enhancement gives users the right information about who to contact to modify
their reservations.

Configuration/Feature Activation

This feature is automatically on for all clients; no additional configuration or
activation is required.

Supported Configurations

Monthly Browser Certifications

Monthly browser certifications, both current and planned, are available with the other
Concur monthly release notes.

Refer to Additional Release Notes and Technical Documentation in this document for
information about accessing the other release notes and the monthly browser
certifications.
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Additional Release Notes and Technical

Documentation

Professional Edition

Concur Support Portal

Access release notes, webinars, and other technical documentation on the Concur

Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur. Click Help > Support and then - in the Concur Support portal -

click Resources.

e Click Release/Tech Info for release notes, technical documents, etc.

e Click Webinars for recorded and live webinars.

Home Expense Approvals Reporting ~ App Center

CONCUR s+ W

Starta Upload Required

Hello, Terry Report Receipts Approvals

MY TASKS

m Required Approvals > m Available Expenses

C. Concur Support

Home Support Resources Community Info Billing

Knowledge Base ReleasefTech Info Training Webl|nars

C. Concur Support

Release Notes and Technical C
Concur Professional/Premium edition include
« Client Admin Release Summary: Brie

« Release Notes: Full description of the
« Technical Documentation: Setup Guir

Home Support Resources Community Info

e m,

Monthly Release Recordings
Listen to the monthly release recordings and view the monthly release
PowerPoint PDFs for Expense, Invoice, Request, Mobile,

Analysis/Intelligence, and Expense Pay.
2013
2012

For Web Services, access Release Notes, ¢ Knowledge Base

Fact Sheets

What is a fact sheet?

Fact sheets are available for Travel & Expens

InAAAAAAAAAAAAANAAAAAANAANA

Listen to the monthly release recording and view the release
PowerPoint PDF's for Travel.

2013 for all customers

2012 for TMC partners

2012 for Direct Customers

Administration v |

Help ~

Expense Help
Tools Help

Take a Tour

Welcome CTE)|
My Profile | C|

Billing

Welcome CTE|
My Profile | C

Register for Travel Release Review

North America TMC
Partners

Direct Customer

EMEA TMC Partners
TMC Partners (Spanish)
APAC TMC Partners

To register for an individual
the date below, or Click Her
for multiple calls

July 30, 2013 8:30a
September 3, 2013 §

October 1, 2013 8:3

October 29, 2013 8:
PT

November 19, 2013
PT

January 7, 2014 8:3
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Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
resources using online help in Concur.

Home Requests Travel

CONCUR

Hello, Terry

Expense Invoice

TRIP SEARCH

£ =& = 8 O

Air/Rail Search

ALERTS

@ Round Trip ) One Way () Multi Segment

Departure City i@

Approvals Reporting +

@ vou havent signed up to receive e-receipts. @ Sign up here

COMPANY NOTES

Skip the lines and paperwork and go straigl
Concur Travel profile to populate the A

App Center

+ 30 00 02

New Authorization Purchase Payment
Requesis Requests Requesis

Administration ~ | "Help =

Training

Travel Help

Travel Administration Help
Locate & Alert Help

é Expense Help

Invoice Help

profile. It's never been easier, enroll today!

B your car with Avis Preferred Service. Enroll in minutes by 1

Invoice Administration Help
Request Help

Request Administration Help
Budget Admin Help

Enable Localization

Take a Tour

aricsl| Expense Administration - Feature Documentation ke

| Quick Links - Concur Professional / Premium

jent Admin Release Summary - What's New

Expense Setup Guides
Name

Aceaunt Codes
Mlocations

Attandees

Audit Rules

Audit Rules (validation Rules)

t

Budget Insight

Satup Guides {below)

cifications (below)

¥¥NEW** Concur User Exparience Evolution Transition Guides - Screen shots and descriptions of the enhanced UI

Revised

Oet 19 2012

Sept 20 2013

Dec 16 2014

Dec 12 2014

Sept 15 2014

Jun 22 2012

Jan 16 2013

[SE -1

These documents are provided in English only

Permission to Duplicate /
Permission to Copy /
Propi ary Statement

Format

Standard Edition

Concur Support Portal

You can access release notes and other technical documentation on the Concur
Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur.

Click Help > Support, and then, in the Concur Support Portal, click Resources.

Click Release/Tech Info - Standard for release notes, technical documents etc.
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Administration ~ | "Help ~

Home Expense Approvals Reporting ~ App Center Expense Help

Tools Help

Take a Tour
CONCUR ¥ £ 00 00
Starta Upload Required Availalf
Hello, Terry Report Receipts Approvals Expeng

MY TASKS

Required Approvals = Available Expenses >

00 Open Reports >

Greatl You currently have no approvald

C. Concur Support

Support Resources Community Info Billing

Knowledge Base Standard sfeage/Tech Info - Concurforce Training - Standard Training - Concurforce

Release Notes and Technical Documentation  whatis technical documentation?

Concur Standard edition includes Expense, Travel, Invoice, Analysis /Intelligence, Coni Locate & Alert

Release notes and
technical documentation

+ Release Notes: Full description of the monthly releases
« Technical Documentation: Setup Guides and User Guides

For Web Services, access Release Notes, Guides, and Sample Code and Certified Application Guides.
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Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
help in Concur.

resources using online

Administration ~ | [ Help ~
ols Help )
Co N C U R + + UU Enable Localization
Start a Upload Required £
Hello, Chris Report Receipts Approvag 1 Take a Tour
MY TASKS
Required Approvals > Available Expenses > Open Reports >
Great! You currently have no approvals. You currently have no available£xpenses You currently have no active reports.
Expense Setup and Administration ¥ Help Search [(Ge] € @

Technical Documentation
Admin Release Summal
What's New - Concurforce
What's New - Concur's mobild

Expense Tools Help

Use Online Help
Navigate Help
Use the Help Back “® and Forward ® buttons to go back and forth between topics. These buttons are
located in the top right comer of the Help systam. Do not use the broveer's Back and Forward buttons.
Change the size of the left and right frames
You can make the Contents (I2ft) side of the page wider or narrower. To do so:

1. Place the mouse pointar on the gray bar that separates the left (Contants) and right (Help page)
frames.

Technical Documentation -

Concur Standard

Quick Links

FENEW** Concur User Experiencs Evolution Transition Guides - Screen shots and descriptions of the enhanced UT

Release Notes:

® all Concur Standard products

Expense: Concur for Mobile: Other:

® Satup Guides
® User Guides

® Guides & FAQs Supported Configurations
Permission to Duplicate /
Permission to Copy / Proprietary
Statement

Concur Insight (formerly

- s ides
CielElloorel o Analysis/Intelligenca):

Client Admin Release Summary:

® 4l Concur Standard products

® Fact Sheets
® User Guides TMC access to Brofessional Edition
Invoice:
TripLink:
® Setup Guides

LTS :
® User Guides User Guide

Concur Salesforce Connector:

® Setup guide:
DOC -or- BDF

® Inveice Pay Locate & Alert:

Travel: ® User Guide

® Setup Guides & User Guides

® Travel Service Guides
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Release Notes

TripLink

TripLink: New Deployment Toolkit

Overview
Concur has released an updated deployment toolkit designed to enable travelers to
maximize their use of TripLink features and with resources for Admins to effectively
deploy and message their travelers. The toolkit is located here:

http://www.concurtraining.com/pr/triplink/

BUSINESS PURPOSE / CLIENT BENEFIT

This enhancement provides training and tools for TripLink.

Configuration/Feature Activation

This feature is automatically on for all clients; no additional configuration or
activation is required.

Supported Configurations

Monthly Browser Certifications

Monthly browser certifications, both current and planned, are available with the other
Concur monthly release notes.

Refer to Additional Release Notes and Technical Documentation in this document for
information about accessing the other release notes and the monthly browser
certifications.
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http://www.concurtraining.com/pr/triplink/

Additional Release Notes and Technical

Documentation

Professional Edition

Concur Support Portal

Access release notes, webinars, and other technical documentation on the Concur

Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur. Click Help > Support and then - in the Concur Support portal -

click Resources.

e Click Release/Tech Info for release notes, technical documents, etc.

e Click Webinars for recorded and live webinars.

Home Expense Approvals Reporting ~ App Center

CONCUR s+ W

Starta Upload Required

Hello, Terry Report Receipts Approvals

MY TASKS

m Required Approvals > m Available Expenses

C. Concur Support

Home Support Resources Community Info Billing

Knowledge Base ReleasefTech Info Training Webl|nars

C. Concur Support

Release Notes and Technical C
Concur Professional/Premium edition include
« Client Admin Release Summary: Brie

« Release Notes: Full description of the
« Technical Documentation: Setup Guir

Home Support Resources Community Info

e m,

Monthly Release Recordings
Listen to the monthly release recordings and view the monthly release
PowerPoint PDFs for Expense, Invoice, Request, Mobile,

Analysis/Intelligence, and Expense Pay.
2013
2012

For Web Services, access Release Notes, ¢ Knowledge Base

Fact Sheets

What is a fact sheet?

Fact sheets are available for Travel & Expens

InAAAAAAAAAAAAANAAAAAANAANA

Listen to the monthly release recording and view the release
PowerPoint PDF's for Travel.

2013 for all customers

2012 for TMC partners

2012 for Direct Customers

Administration v |

Help ~

Expense Help

Tools Help

Take a Tour

Welcome CTE)|
My Profile | C|

Billing

Welcome CTE|
My Profile | C

Register for Travel Release Review

North America TMC
Partners

Direct Customer

EMEA TMC Partners
TMC Partners (Spanish)
APAC TMC Partners

To register for an individual
the date below, or Click Her
for multiple calls

July 30, 2013 8:30a
September 3, 2013 §

October 1, 2013 8:3

October 29, 2013 8:
PT

November 19, 2013
PT

January 7, 2014 8:3
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Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
resources using online help in Concur.

Home Requests Travel Expense Invoice Approvals

CONCUR +
New
Hello, Terry
TRIP SEARCH ALERTS

£ 5 = 8 0
Air/Rail Search COMPANY NOTES

@ Round Trip ) One Way () Multi Segment

Departure City i@

Reporting +

@ vou havent signed up to receive e-receipts. @ Sign up here

Skip the lines and paperwork and go straigl
Concur Travel profile to populate the A

App Center

30 00 02

Authorization Purchase Payment
Requesis Requests Requesis

profile. It's never been easier, enroll today!

B your car with Avis Preferred Service. Enroll in minutes by 1

Administration = |

Help =

Training

Travel Help

Travel Administration Help
Locate & Alert Help

é Expense Help

Invoice Help

Invoice Administration Help
Request Help

Request Administration Help
Budget Admin Help

Enable Localization

Take a Tour

Expense Administration - Feature Documentation r'ed

Arrival

| Quick Links - Concur Professional / Premium

Summary - What's New Setup G

Expense Setup Guides
Name

Aceaunt Codes
Mlocations

Attandees

Audit Rules

Audit Rules (validation Rules)

t

Budget Insight

Jides (below)

cifications (below)

¥¥NEW** Concur User Exparience Evolution Transition Guides - Screen shots and descriptions of the enhanced UI

Revised

Oet 19 2012

Sept 20 2013

Dec 16 2014

Dec 12 2014

Sept 15 2014

Jun 22 2012

Jan 16 2013

[SE -1

These documents are provided in English only

Permission to Duplicate /
Permission to Copy /
Propi ary Statement

Format

Standard Edition

Concur Support Portal

You can access release notes and other technical documentation on the Concur
Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur.

Click Help > Support, and then, in the Concur Support Portal, click Resources.

Click Release/Tech Info - Standard for release notes, technical documents etc.
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Administration ~ | "Help ~

Home Expense Approvals Reporting ~ App Center Expense Help

Tools Help

Take a Tour
CONCUR ¥ £ 00 00
Starta Upload Required Availalf
Hello, Terry Report Receipts Approvals Expeng

MY TASKS

Required Approvals = Available Expenses >

00 Open Reports >

Greatl You currently have no approvald

C. Concur Support

Support Resources Community Info Billing

Knowledge Base Standard sfeage/Tech Info - Concurforce Training - Standard Training - Concurforce

Release Notes and Technical Documentation  whatis technical documentation?

Concur Standard edition includes Expense, Travel, Invoice, Analysis /Intelligence, Coni Locate & Alert

Release notes and
technical documentation

+ Release Notes: Full description of the monthly releases
« Technical Documentation: Setup Guides and User Guides

For Web Services, access Release Notes, Guides, and Sample Code and Certified Application Guides.
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Online Help - Admins

Users with an admin role ca
resources using online help

n access release notes, technical documents, and other
in Concur.

Administration ~ | [ Help ~
ols Help )
Co N C U R + + UU Enable Localization
Start a Upload Required £
Hello, Chris Report Receipts Approvag 1 Take a Tour
MY TASKS
Required Approvals > Available Expenses > Open Reports >
Great! You currently have no approvals. You currently have no available£xpenses You currently have no active reports.
Expense Setup and Administration ¥ Help Search [(Ge] € @

Technical Documentation
Admin Release Summal
What's New - Concurforce
What's New - Concur's mobild

Expense Tools Help

Use Online Help
Navigate Help
Use the Help Back “® and Forward ® buttons to go back and forth between topics. These buttons are
located in the top right comer of the Help systam. Do not use the broveer's Back and Forward buttons.
Change the size of the left and right frames
You can make the Contents (I2ft) side of the page wider or narrower. To do so:

1. Place the mouse pointar on the gray bar that separates the left (Contants) and right (Help page)
frames.

Technical Documentation - Concur Standard

Quick Links

FENEW** Concur User Experiencs Evolution Transition Guides - Screen shots and descriptions of the enhanced UT

Release Notes:

® all Concur Standard products

Client Admin Release Summary:

® 4l Concur Standard products

.
Concur Salesforce Connector: !

® Setup guide: Travel:
DOC -or- BDF

Expense:
® Satup Guides
® User Guides
® Extract User Guides
® Fact Sheets

Invoice:

® Setup Guides
® User Guides

® Setup Guides & User Guides

® Travel Service Guides

Concur for Mobile: Dther:

® Guides & FAQs Supported Configurations
Permission to Duplicate /
Permission to Copy / Proprietary
Statement

Concur Insight (formerly
Analysis/Intelligence):

® User Guides TMC access to Professional Edition

TripLink:
® User Guide
nvoice Pay

Locate & Alert:

® User Guide
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Release Notes

TripLink

No new features this month.

Supported Configurations

Monthly Browser Certifications

Monthly browser certifications, both current and planned, are available with the other
Concur monthly release notes.

Refer to Additional Release Notes and Technical Documentation in this document for
information about accessing the other release notes and the monthly browser
certifications.
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Additional Release Notes and Technical

Documentation

Professional Edition

Concur Support Portal

Access release notes, webinars, and other technical documentation on the Concur

Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur. Click Help > Support and then - in the Concur Support portal -

click Resources.

e Click Release/Tech Info for release notes, technical documents, etc.

e Click Webinars for recorded and live webinars.

Home Expense Approvals Reporting ~ App Center

CONCUR s+ W0

Starta Upload Required

Hello, Terry Report Receipts Approvals

MY TASKS

m Required Approvals > m Available Expenses

C. Concur Support

Home Support Resources Community Info Billing

Knowledge Base ReleasefTech Info Training ‘Webl|nars

C. Concur Support

Release Notes and Technical C
Concur Professional/Premium edition include
« Client Admin Release Summary: Brie

« Release Notes: Full description of the
+ Technical Documentation: Setup Guir

Home Support Resources Community Info

e m,

Monthly Release Recordings
Listen to the monthly release recordings and view the monthly release
PowerPoint PDFs for Expense, Invoice, Request, Mobile,

Analysis/Intelligence, and Expense Pay.
2013
2012

For Web Services, access Release Notes, ¢ Knowledge Base

Fact Sheets

What is a fact sheet?

Fact sheets are available for Travel & Expens

InAAAAAAASAAAAANAAAAAANAANA

Listen to the monthly release recording and view the release
PowerPoint PDF's for Travel.

2013 for all customers

2012 for TMC partners

2012 for Direct Customers

Administration v |

Help ~

Expense Help
Tools Help

Take a Tour

Welcome CTE/|
My Profile | C|

Billing

Welcome CTE]
My Profile | C

Redgister for Travel Release Review

North America TMC
Partners

Direct Customer

EMEA TMC Partners
TMC Partners (Spanish)
APAC TMC Partners

To register for an individual
the date below, or Click Her:
for multiple calls.

July 30, 2013 8:30a
September 3, 2013 §

October 1. 2013 8:3

October 29, 2013 8:
PT

November 19, 2013
PT

January 7, 2014 8:3
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Home

(@ CONCUR + 30 00 02

e

Hello, Terry

TRIP SEARCH

5 = 8 ©®
Air/Rail Search

@ Round Trip One Way Multi-Segment

Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
resources using online help in Concur.

Administration ~ | " Help =

Requests Travel Expense Invoice Approvals Reporting ~ App Center

Training

Travel Help
Travel Administration Help

Locate & Alert Help
New Authorization
Requests

Purchase
Requests

Payment A e,
E Hel
Requests g orpenseneR

Invoice Help

ALERTS

Invoice Administration Help
@ vou havent signed up to receive e-eceipts.@ Sign up here Request Help

Request Administration Help
COMPANY NOTES Budget Admin Help

Enable Localization

icptneCEy(Q) Skip the lines and paperwork and go straigh#tt your car with Avis Preferred Senice. Enroll in minutes by 1 Take a Tour
Concur Travel profile to populate the Aw€ profile. It's never been easier, enroll today!
arivall Expense Administration - Feature Documentation red

e e v ey e et BES

Summary - What's New Setup Guides (below) These documents are provided in English only

iex [below)

ssion to Duplicate /
rmission to Copy /
Proprietary Statement

cifications (below)

FEXNEWF* Concir User expanence Bvolution Transition Guides - Screen shots and descriptions of the enhanced UI

Expense Setup Guides

Name
Aecount Codes
Allocations
Attendees
Audit Rules

Audit Rules (Validation Rules)

t

Revised

Oct 19 2012

Sept 20 2013

Dec 16 2014

Dac 12 2014

Sept 15 2014

Jun 22 2012

Format

Budget Insight

Jan 16 2013 DOC - PDF

Standard Edition

Concur Support Portal

You can access release notes and other technical documentation on the Concur
Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur.

Click Help > Support, and then, in the Concur Support Portal, click Resources.

Click Release/Tech Info - Standard for release notes, technical documents etc.
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Administration ~ | "Help ~

Home Expense Approvals Reporting ~ App Center Expense Help

Tools Help

CONCUR = + 00 0[] Take a Tour

Starta Upload Required Availal
Hello, Terry Report Receipts Approvals Expengs

MY TASKS

Required Approvals > Available Expenses >

Greatl You currently have no approvald

C. Concur Support

Support Resources Community Info Billing

sfeage/Tech Info - Concurforce Training - Standard Training - Concurforce

Release Notes and Technical Documentation  whatis technical documentation?

Concur Standard edition includes Expense, Travel, Invoice, Analysis /Intelligence, Coni Locate & Alert

« Release Notes: Full description of the monthly releases
« Technical Documentation: Setup Guides and User Guides

Release notes and
technical documentation

For Web Services, access Release Notes, Guides, and Sample Code and Certified Application Guides.
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Online Help - Admins

Users with an admin role ca
resources using online help

n access release notes, technical documents, and other
in Concur.

Administration ~ | [ Help ~
ols Help )
Co N C U R + + UU Enable Localization
Start a Upload Required £
Hello, Chris Report Receipts Approvag 1 Take a Tour
MY TASKS
Required Approvals > Available Expenses > Open Reports >
Great! You currently have no approvals. You currently have no available£xpenses You currently have no active reports.
Expense Setup and Administration ¥ Help Search [(Ge] € @

Technical Documentation
Admin Release Summal
What's New - Concurforce
What's New - Concur's mobild

Expense Tools Help

Use Online Help
Navigate Help
Use the Help Back “® and Forward ® buttons to go back and forth between topics. These buttons are
located in the top right comer of the Help systam. Do not use the broveer's Back and Forward buttons.
Change the size of the left and right frames
You can make the Contents (I2ft) side of the page wider or narrower. To do so:

1. Place the mouse pointar on the gray bar that separates the left (Contants) and right (Help page)
frames.

Technical Documentation - Concur Standard

Quick Links

FENEW** Concur User Experiencs Evolution Transition Guides - Screen shots and descriptions of the enhanced UT

Release Notes:

® all Concur Standard products

Client Admin Release Summary:

® 4l Concur Standard products

.
Concur Salesforce Connector: !

® Setup guide: Travel:
DOC -or- BDF

Expense:
® Satup Guides
® User Guides
® Extract User Guides
® Fact Sheets

Invoice:

® Setup Guides
® User Guides

® Setup Guides & User Guides

® Travel Service Guides

Concur for Mobile: Dther:

® Guides & FAQs Supported Configurations
Permission to Duplicate /
Permission to Copy / Proprietary
Statement

Concur Insight (formerly
Analysis/Intelligence):

® User Guides TMC access to Professional Edition

TripLink:
® User Guide
nvoice Pay

Locate & Alert:

® User Guide
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Release Notes

TripLink

No New Features This Month

Supported Configurations

Microsoft IE v.8 and v.9 Browser Support Ends February 12, 2016

Overview

Support for Microsoft Internet Explorer (IE) versions 8 and 9 browsers under Concur
products will end February 12, 2016. Clients using either IE v.8 or IE v.9 are strongly
advised to update to the latest IE browser version (v.11.0) before that date, or to
install and work with another supported browser.

BACKGROUND

Microsoft is ending support on January 12, 2016 for IE 8 and IE 9 in accordance with
their Product Lifecycle program (view at https://support.microsoft.com/en-
us/gp/microsoft-internet-explorer). Concur will continue support for one month
beyond that date (February 12, 2016) to ensure clients can complete transition to a
newer supported browser in a timely manner.

[ For more information about supported browsers under Concur products, refer
to Client Browsers in the Concur: Supported Configurations document.

Concur Release Notes Page 1 TripLink

June 2015

Update #1: Friday, June 19, 11:00 AM PT Concur Clients FINAL


https://support.microsoft.com/en-us/gp/microsoft-internet-explorer
https://support.microsoft.com/en-us/gp/microsoft-internet-explorer

Quarterly Highlights - Video

Video Available

Watch a video highlighting some of the improvements made in the first
quarter of 2015, including:

= = ¢ Microsoft Retires Internet Explorer 8
o — ¢ How to Import Outlook Attendees into Expense Automatically

e Sponsored Guest Users (Professional Edition only)

« New Active Reports in Concur Business Intelligence
« Enhancements to Concur Messaging
e A New TriplIt Pro/TripLink Toolkit

You can use the link above or you can also copy/paste this into your browser:
https://youtu.be/GMIJRCmIbah8
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Additional Release Notes and Technical

Documentation

Professional Edition

Concur Support Portal

Access release notes, webinars, and other technical documentation on the Concur

Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur. Click Help > Support and then - in the Concur Support portal -

click Resources.

e Click Release/Tech Info for release notes, technical documents, etc.

e Click Webinars for recorded and live webinars.

Home Expense Approvals

Reporting ~ App Center

CONCUR s+ W0

Starta Upload Required

Hello, Terry Report Receipts Approvals

MY TASKS

m Required Approvals > m Available Expenses

C. Concur Support

Home Support Resources Community Info Billing

Knowledge Base ReleasefTech Info Training ‘Webl|nars

C. Concur Support

Release Notes and Technical C
Concur Professional/Premium edition include
« Client Admin Release Summary: Brie

« Release Notes: Full description of the
+ Technical Documentation: Setup Guir

Home Support Resources Community Info

e m,

Monthly Release Recordings
Listen to the monthly release recordings and view the monthly release
PowerPoint PDFs for Expense, Invoice, Request, Mobile,

Analysis/Intelligence, and Expense Pay.
2013
2012

For Web Services, access Release Notes, ¢ Knowledge Base

Fact Sheets

What is a fact sheet?

Fact sheets are available for Travel & Expens

InAAAAAAASAAAAANAAAAAANAANA

Listen to the monthly release recording and view the release
PowerPoint PDF's for Travel.

2013 for all customers

2012 for TMC partners

2012 for Direct Customers

Administration v |

Help ~

Expense Help

Tools Help

Take a Tour

Welcome CTE/|
My Profile | C|

Billing

Welcome CTE]
My Profile | C

Redgister for Travel Release Review

North America TMC
Partners

Direct Customer

EMEA TMC Partners
TMC Partners (Spanish)
APAC TMC Partners

To register for an individual
the date below, or Click Her:
for multiple calls.

July 30, 2013 8:30a
September 3, 2013 §

October 1. 2013 8:3

October 29, 2013 8:
PT

November 19, 2013
PT

January 7, 2014 8:3
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Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
resources using online help in Concur.

Administration ~ | " Help =

Home Requests Travel Expense Invoice Approvals Reporting ~ App Center

Training

Travel Help

Travel Administration Help
(@ CONCUR + 30 00 02
New Authorization
Requests

Locate & Alert Help
Purchase
Requests

Payment 1

He\lo, Ter’r‘y Requests £ Expense Help

Invoice Help

TRIP SEARCH ALERTS

Invoice Administration Help

@ vou havent signed up to receive e-eceipts.@ Sign up here

£ 5 = % O

Air/Rail Search

Request Help
Request Administration Help

COMPANY NOTES Budget Admin Help

@
2/ Round Trip ' One Way "' Mutti-Segment Enable Localization

icptneCEy(Q) Skip the lines and paperwork and go straigh#tt your car with Avis Preferred Senice. Enroll in minutes by 1 Take a Tour
Concur Travel profile to populate the Aw€ profile. It's never been easier, enroll today!
arivall Expense Administration - Feature Documentation red

Quick Links - Concur Professional/ Pramium
ient Admin Release Summary - What's New Setup Guides (below)

iex [below)

Expense Setup Guides
Name

Aecount Codes
Allocations

Attendees

Audit Rules

Audit Rules (Validation Rules)

t

Budget Insight

cifications (below)

FEXNEWF* Concir User expanence Bvolution Transition Guides - Screen shots and descriptions of the enhanced UI

Revised

Oct 19 2012

Sept 20 2013

Dec 16 2014

Dac 12 2014

Sept 15 2014

Jun 22 2012

Jan 16 2013

These documents are

BxE
provided in English only

ssion to Duplicate /

Format

rmission to Copy /
Proprietary Statement

Standard Edition

Concur Support Portal

You can access release notes and other technical documentation on the Concur
Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur.

Click Help > Support, and then, in the Concur Support Portal, click Resources.

Click Release/Tech Info - Standard for release notes, technical documents etc.
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Administration ~ | "Help ~

Home Expense Approvals Reporting ~ App Center Expense Help

Tools Help

CONCUR = + 00 0[] Take a Tour

Starta Upload Required Availal
Hello, Terry Report Receipts Approvals Expengs

MY TASKS

Required Approvals > Available Expenses >

Greatl You currently have no approvald

C. Concur Support

Support Resources Community Info Billing

sfeage/Tech Info - Concurforce Training - Standard Training - Concurforce

Release Notes and Technical Documentation  whatis technical documentation?

Concur Standard edition includes Expense, Travel, Invoice, Analysis /Intelligence, Coni Locate & Alert

« Release Notes: Full description of the monthly releases
« Technical Documentation: Setup Guides and User Guides

Release notes and
technical documentation

For Web Services, access Release Notes, Guides, and Sample Code and Certified Application Guides.
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Online Help - Admins

Users with an admin role ca
resources using online help

n access release notes, technical documents, and other
in Concur.

Administration ~ | [ Help ~
ols Help )
Co N C U R + + UU Enable Localization
Start a Upload Required £
Hello, Chris Report Receipts Approvag 1 Take a Tour
MY TASKS
Required Approvals > Available Expenses > Open Reports >
Great! You currently have no approvals. You currently have no available£xpenses You currently have no active reports.
Expense Setup and Administration ¥ Help Search [(Ge] € @

Technical Documentation
Admin Release Summal
What's New - Concurforce
What's New - Concur's mobild

Expense Tools Help

Use Online Help
Navigate Help
Use the Help Back “® and Forward ® buttons to go back and forth between topics. These buttons are
located in the top right comer of the Help systam. Do not use the broveer's Back and Forward buttons.
Change the size of the left and right frames
You can make the Contents (I2ft) side of the page wider or narrower. To do so:

1. Place the mouse pointar on the gray bar that separates the left (Contants) and right (Help page)
frames.

Technical Documentation - Concur Standard

Quick Links

FENEW** Concur User Experiencs Evolution Transition Guides - Screen shots and descriptions of the enhanced UT

Release Notes:

® all Concur Standard products

Client Admin Release Summary:

® 4l Concur Standard products

.
Concur Salesforce Connector: !

® Setup guide: Travel:
DOC -or- BDF

Expense:
® Satup Guides
® User Guides
® Extract User Guides
® Fact Sheets

Invoice:

® Setup Guides
® User Guides

® Setup Guides & User Guides

® Travel Service Guides

Concur for Mobile: Dther:

® Guides & FAQs Supported Configurations
Permission to Duplicate /
Permission to Copy / Proprietary
Statement

Concur Insight (formerly
Analysis/Intelligence):

® User Guides TMC access to Professional Edition

TripLink:
® User Guide
nvoice Pay

Locate & Alert:

® User Guide
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Release Notes

TripLink

TripLink App for HotelTonight Is Now Available

Overview

Concur has released a new TripLink application for HotelTonight customers. This
application allows users to connect their Concur account with HotelTonight. After
connecting their accounts, the users can make reservations on HotelTonight mobile
app, and HotelTonight will post the bookings made on their site to the user’s Concur
account. Also, the traveler will benefit from HotelTonight E-Receipts.

BUSINESS PURPOSE / CLIENT BENEFIT

This application allows users to book directly on the HotelTonight mobile app, and
automatically brings bookings into Concur without a need to email to
plans@tripit.com or plans@concur.com providing immediate visibility into traveler
spend and monitoring for policy rules, if applicable. The integration also delivers
further traveler flexibility through the delivery of an E-Receipt for each booking.

What the User Sees

Public Listing: https://www.concur.com/en-us/app-
center/listing/nBxJZFr5ZSGLNLs$pPcCZEYIpQlg/HotelTonight

In-Product Listing:
https://www.concursolutions.com/?hpo=208&cte=nBxJZFr5ZSGLNLs$pPcCZEYIpQlg

The user sees the HotelTonight application on the Apps for Me App Center page.

HotelTonight — Amazing deals on
top-rated hotels

Booking and expensing a hotel stay just
got way easier! Connect your
HotelTonight and Concur accounts and
your booking receipts will be seamlessly
sent to Concur.

Hotel Tonight

The user clicks Learn More to view the application details.

The user accepts the, “Access Authorization,” and then clicks Connect to link their
Concur account with HotelTonight.

Concur Release Notes Page 1 TripLink
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HotelTonight — Amazing deals on top-rated hotels

HotelTonight makes it incredibly easy to find and book great deals at great hotels
all over the world.

Connect to HotelTonight

*Killer Prices: We've got your back. No need to shop around — we'll get you the
best rates, guaranteed.

*Stellar Hotels: We vet all of the properties we work with, and only send you
places where we'd want to stay, too.

*Seamless Booking: It takes just 10 seconds to book a room, and you can have Resources
your booking receipts automatically sent to Concur.

Learn More

.I Contact Support

HotelTonight °
US: +1-800-208-2949

The user gets the sign-in or sign-up prompt to establish the connection between

HotelTonight and Concur:

Administrafion - | Help -
CDNCUR Travel Expense Invoice Reporiing ~ App Center Links ~ .

Profile ~

-

App Center
B sack o Apps

HotelTanight - Book 2 Hotel Tenight - Gosgle Chrome

& https://www.hoteltonight-test.com/concur/link?HasOpenBooking=

Hotel Tonight

Sign up to start managing your
HotelTonight booking expenses
through Concur

HotelTonight — Amazing de .
HotelTonight makes it incredibly e: Hotel TDmgm + c CON CU R
all over the world. -

“Killer Prices: We've got your back]
best rates, guaranteed.

“Stellar Hotels: We vet all of the
places where we'd want ta stay, to
*Seamless Booking: It takes just 1f
your booking receipts automaticall

SIGN UP

HotelTonight
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The user gets the following pop-up to show that they are Connected:

RIS TOUTTCTE

TIGTelToright - Book a Hotel Tanight - Google Chrome.

.concursolutions.com/Ul/appcenter

App Center Listing S... [l Concur Portal X

{ https://www.hoteltonight-test.com/customers

CONCUR | Travel

Hotel Tonight
App Center

e Back ta Apps

SUCCESS!

Your HotelTonight and Concur accounts are
now connected!

Every time you book, you'll be given the option
to send your booking receipt to Concur. You
can always visit your account details page to

disconnect your Concur account.

HotelTonight — Amazing de

HotelTonight makes it incradibly &
all over the world.

*Killer Prices: We've got your bad
best rates, quaranteed. OPEN HOTELTONIGHT
*Stellar Hotels: We vet all of the

places where we'd want to stay, tof
*Seamless Booking: It takes just L
your booking receipts automaticall

HotelTonight

I Hotel Tonight Hotel Partners HT Blog: We're Hiring

PLAN LESS. EXPLORE MORE.

Amazing last-minute deals at top-rated hotels,

from tonight to seven days out

Download Now

Concur Release Notes

When the user clicks, Open Hotel Tonight, they are taken to a landing page,
www.hoteltonight.com, that directs the user to download the app:

July 2015
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http://www.hoteltonight.com/

The user will also receive a confirmation email:

m + [& concur

WHAT WE'RE ABOUT

Business trips dont need to be boring, and planning tl nouldn't be a has
make it e o lock yours down in s your soon-to-be new favarite hotel.

Here's

o) ' —

SEAMLESS

KILLER PRICES STELLAR HOTELS BOOKING

EROWSE THE APF NOW
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When the user closes the Airbnb pop-up, they are returned to the Airbnb App Center
listing, where they now show as Connected.

S administaton - | Help~ |
com:un Travel Expense Invoice Reporting ~ App Center Links ~ o
Profile ~
-
App Center
& eack to Apps

Hotel Tonight

HotelTonight — Amazing deals on top-rated hotels
HotelTonight makes it incredibly easy to find and book great deals at great hotels
all over the world.

0 Connected to HotelTonight

“Killer Prices: We've got your back. No need to shop around — we'll get you the

best rates, guaranteed.

“Stellar Hotels: We vet all of the properties we work with, and only send you

places where we'd want to stay, too. Resources
*Seamless Booking: It takes just 10 seconds to book a room, and you can have

your booking receipts automatically sent to Concur. Learn More

Contact Support

e

HotelTonight

Configuration / Feature Activation

This application is available to all TripLink clients.

Supported Configurations

Microsoft IE v.8 and v.9 Browser Support Ends February 12, 2016

Overview

Support for Microsoft Internet Explorer (IE) versions 8 and 9 browsers under Concur
products will end February 12, 2016. Clients using either IE v.8 or IE v.9 are strongly
advised to update to the latest IE browser version (v.11.0) before that date, or to
install and work with another supported browser.

BACKGROUND

Microsoft is ending support on January 12, 2016 for IE 8 and IE 9 in accordance with
their Product Lifecycle program (view at https://support.microsoft.com/en-
us/gp/microsoft-internet-explorer). Concur will continue support for one month
beyond that date (February 12, 2016) to ensure clients can complete transition to a
newer supported browser in a timely manner.

| For more information about supported browsers under Concur products, refer
to Client Browsers in the Concur: Supported Configurations document.
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Quarterly Highlights - Video

Video Available

Watch a video highlighting some of the improvements made in the first
quarter of 2015, including:

= = ¢ Microsoft Retires Internet Explorer 8
o — ¢ How to Import Outlook Attendees into Expense Automatically

e Sponsored Guest Users (Professional Edition only)

« New Active Reports in Concur Business Intelligence
« Enhancements to Concur Messaging
e A New TriplIt Pro/TripLink Toolkit

You can use the link above or you can also copy/paste this into your browser:
https://youtu.be/GMIJRCmIbah8
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Additional Release Notes and Technical

Documentation

Professional Edition

Concur Support Portal

Access release notes, webinars, and other technical documentation on the Concur

Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur. Click Help > Support and then - in the Concur Support portal -

click Resources.

e Click Release/Tech Info for release notes, technical documents, etc.

e Click Webinars for recorded and live webinars.

Home Expense Approvals

Reporting ~ App Center

CONCUR s+ W0

Starta Upload Required

Hello, Terry Report Receipts Approvals

MY TASKS

m Required Approvals > m Available Expenses

C. Concur Support

Home Support Resources Community Info Billing

Knowledge Base ReleasefTech Info Training ‘Webl|nars

C. Concur Support

Release Notes and Technical C
Concur Professional/Premium edition include
« Client Admin Release Summary: Brie

« Release Notes: Full description of the
+ Technical Documentation: Setup Guir

Home Support Resources Community Info

e m,

Monthly Release Recordings
Listen to the monthly release recordings and view the monthly release
PowerPoint PDFs for Expense, Invoice, Request, Mobile,

Analysis/Intelligence, and Expense Pay.
2013
2012

For Web Services, access Release Notes, ¢ Knowledge Base

Fact Sheets

What is a fact sheet?

Fact sheets are available for Travel & Expens

InAAAAAAASAAAAANAAAAAANAANA

Listen to the monthly release recording and view the release
PowerPoint PDF's for Travel.

2013 for all customers

2012 for TMC partners

2012 for Direct Customers

Administration v |

Help ~

Expense Help

Tools Help

Take a Tour

Welcome CTE/|
My Profile | C|

Billing

Welcome CTE]
My Profile | C

Redgister for Travel Release Review

North America TMC
Partners

Direct Customer

EMEA TMC Partners
TMC Partners (Spanish)
APAC TMC Partners

To register for an individual
the date below, or Click Her:
for multiple calls.

July 30, 2013 8:30a
September 3, 2013 §

October 1. 2013 8:3

October 29, 2013 8:
PT

November 19, 2013
PT

January 7, 2014 8:3
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Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
resources using online help in Concur.

Administration ~ | " Help =

Home Requests Travel Expense Invoice Approvals Reporting ~ App Center

Training

Travel Help

Travel Administration Help
(@ CONCUR + 30 00 02
New Authorization
Requests

Locate & Alert Help
Purchase
Requests

Payment 1

He\lo, Ter’r‘y Requests £ Expense Help

Invoice Help

TRIP SEARCH ALERTS

Invoice Administration Help

@ vou havent signed up to receive e-eceipts.@ Sign up here

£ 5 = % O

Air/Rail Search

Request Help
Request Administration Help

COMPANY NOTES Budget Admin Help

@
2/ Round Trip ' One Way "' Mutti-Segment Enable Localization

icptneCEy(Q) Skip the lines and paperwork and go straigh#tt your car with Avis Preferred Senice. Enroll in minutes by 1 Take a Tour
Concur Travel profile to populate the Aw€ profile. It's never been easier, enroll today!
arivall Expense Administration - Feature Documentation red

Quick Links - Concur Professional/ Pramium
ient Admin Release Summary - What's New Setup Guides (below)

iex [below)

Expense Setup Guides
Name

Aecount Codes
Allocations

Attendees

Audit Rules

Audit Rules (Validation Rules)

t

Budget Insight

cifications (below)

FEXNEWF* Concir User expanence Bvolution Transition Guides - Screen shots and descriptions of the enhanced UI

Revised

Oct 19 2012

Sept 20 2013

Dec 16 2014

Dac 12 2014

Sept 15 2014

Jun 22 2012

Jan 16 2013

These documents are

BxE
provided in English only

ssion to Duplicate /

Format

rmission to Copy /
Proprietary Statement

Standard Edition

Concur Support Portal

You can access release notes and other technical documentation on the Concur
Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur.

Click Help > Support, and then, in the Concur Support Portal, click Resources.

Click Release/Tech Info - Standard for release notes, technical documents etc.

Concur Release Notes
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Administration ~ | "Help ~

Home Expense Approvals Reporting ~ App Center Expense Help

Tools Help

CONCUR = + 00 0[] Take a Tour

Starta Upload Required Availal
Hello, Terry Report Receipts Approvals Expengs

MY TASKS

Required Approvals > Available Expenses >

Greatl You currently have no approvald

C. Concur Support

Support Resources Community Info Billing

sfeage/Tech Info - Concurforce Training - Standard Training - Concurforce

Release Notes and Technical Documentation  whatis technical documentation?

Concur Standard edition includes Expense, Travel, Invoice, Analysis /Intelligence, Coni Locate & Alert

« Release Notes: Full description of the monthly releases
« Technical Documentation: Setup Guides and User Guides

Release notes and
technical documentation

For Web Services, access Release Notes, Guides, and Sample Code and Certified Application Guides.
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Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
help in Concur.

resources using online

Administration ~ | [ Help ~
ols Help )
Co N C U R + + UU Enable Localization
Start a Upload Required £
Hello, Chris Report Receipts Approvag 1 Take a Tour
MY TASKS
Required Approvals > Available Expenses > Open Reports >
Great! You currently have no approvals. You currently have no available£xpenses You currently have no active reports.
Expense Setup and Administration ¥ Help Search [(Ge] € @

Technical Documentation
Admin Release Summal
What's New - Concurforce
What's New - Concur's mobild

Expense Tools Help

Use Online Help
Navigate Help
Use the Help Back “® and Forward ® buttons to go back and forth between topics. These buttons are
located in the top right comer of the Help systam. Do not use the broveer's Back and Forward buttons.
Change the size of the left and right frames
You can make the Contents (I2ft) side of the page wider or narrower. To do so:

1. Place the mouse pointar on the gray bar that separates the left (Contants) and right (Help page)
frames.

Technical Documentation -

Concur Standard

Quick Links

FENEW** Concur User Experiencs Evolution Transition Guides - Screen shots and descriptions of the enhanced UT

Release Notes:

® all Concur Standard products

Expense: Concur for Mobile: Other:

® Satup Guides
® User Guides

® Guides & FAQs Supported Configurations
Permission to Duplicate /
Permission to Copy / Proprietary
Statement

Concur Insight (formerly

- s ides
CielElloorel o Analysis/Intelligenca):

Client Admin Release Summary:

® 4l Concur Standard products

® Fact Sheets
® User Guides TMC access to Brofessional Edition
Invoice:
TripLink:
® Setup Guides

LTS :
® User Guides User Guide

Concur Salesforce Connector:

® Setup guide:
DOC -or- BDF

® Inveice Pay Locate & Alert:

Travel: ® User Guide

® Setup Guides & User Guides

® Travel Service Guides

Concur Release Notes
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Release Notes

TripLink

Improved Connection Flow to TripLink Partners Now Available

Overview

Concur has released a new Triplink app in the Concur App Center that allows users to
connect to multiple suppliers at once. TripLink’s new connection flow app enables
end users to quickly link their Concur account with TripLink suppliers that are
available today, and with those that are coming in the future, through a one-time
enrollment.

The list of TripLink partners participating in this new connection flow is:

Available at Launch
e Starwood Preferred Guest
e IHG Rewards Club

Coming Soon
e Avis Preferred
e Marriott Rewards
e United MileagePlus
e Omni Select Guest
e Aeroplan (Air Canada)
e Sixt Car Rental
¢ National & Enterprise Emerald Club
e Etihad Guest

Process for Traveler Enroliment

The end user enrolls in the improved connection flow from the Concur App Center
listing Connect once, find everything in one place

Concur Release Notes Page 1 TripLink
August 2015
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CONCUR Travel Expense Invoice Reporiing ~ App Center Links ~

e Back to Apps

Concur

Connect once, find everything in one place
Just a few more clicks, and everything will be connected in one place.

« Make sure your reward numbers are in your Concur profile. m

« Book directly on those sites to access your company's negotiated rates.
= View your travel plans anytime on any device, using Concur or Triplt.
« Your hotel receipts will be waiting for you in Concur Expense*,

App Center

C.

CONCUR N

.

(@)

Resources

*Requires Concur Expense. Check availability with your travel program manager.

Click Enroll to get started!

The user clicks Enroll and is presented with a dialog to complete the enrollment. The
user’s existing loyalty numbers are pre-populated in the box, and the user can enter
new loyalty numbers, which will then be saved in their Concur travel profile.

App Center

@ Back to

Connect
Just 3 faw me

- Make sure
« Book direct
« View your
- Your hotel

*Requires C{

Pros
transp

d number for participating airline, hotel and
3.

If one of your reward numbers isn't handy, you can always add it to your Concur profile later. That way.
when new partners join the program, you'll be connected

Reward Program Availability ::m;r:rl’rogram

As travel partners join the program your account will be automatically linked.

Concur values your privacy. We and the linked partners share your information to make your travel experience
better, and for ather purposes as described in our Privacy Policy and our Partners Privacy Policies & Tems and
Conditions

By clicking "I Agree” below, you agree to this use and sharing, and the Terms & Conditions

Ganeel m

| 4

The user clicks I Agree once they have finished entering their loyalty numbers.

After enrollment, users with a loyalty number populated are connected to that
supplier by matching their loyalty number and Concur profile information (such as
name and email address) with what the supplier has in their system. Users matched
by the suppliers will have their Concur accounts and their supplier accounts linked.

Concur Release Notes
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Enrollment Confirmation

The connection status for each partner will be reflected in that partner’s listing in the
Concur App Center (typically within 30 minutes). The user will also receive an email
confirming the status of connections within 24 hours, sample below. The user will
also receive this email when new partners go live in the program and the user has
that partner’s loyalty number loaded in their profile.

CONCUR

DEAR AMY,

Thank you for connecting your Concur profile to your reward programs! Make sure
you keep your reward program numbers updated so when new partners join the
program, you’ll be connected.

Now you will be able to:
e Book directly on participating sites and get your company’s negotiated rates.
e Track your travel plans anytime on any device, using Concur or Triplt.
o View receipts from those reservations that will be waiting for you in Concur Expense.

Check below to see the status of your connections:

Connection Supplier (logo) Loyalty #
Status
v IHG 134543
X SPG 23432

If you were not connected successfully (X) we recommend you compare your
Concur profile with your reward program account. Please confirm that your first
name, last name, reward number and the email in Concur and on your rewards
account all match.

If you are unable to login to your reward account, you may need to contact the
partner directly to reactivate your account with them. We will attempt to reconnect
your account in 48 hours.

Safe travels,
The Concur team

If you would like to disconnect your Concur account from a reward program,
please visit the Concur App Center , find that reward partner, and click Disconnect.

Concur Release Notes Page 3 TripLink
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AIRBNB AND HOTEL TONIGHT TRIPLINK PARTNER APPS

These TripLink partner apps will continue to be connected via the App Center through
the existing process for App Center partners. Concur will release improved ways to
connect to these partners in the future.

Configuration/Feature Activation

This feature is automatically on for all TripLink clients whose travelers have the
Concur TripLink User role enabled.

TripIt for Teams: New Admin Functionality

Overview

TripIt will be releasing new functionality for TripIt for Teams in the August
timeframe. Please review the TripIt announcement below for details:

As a Triplt for Teams owner, you'll want to know about enhancements coming to
your service over the next few months.

We've planned the first update on Tuesday, August 4, 2015, after which you'll see the
following changes:

e Planners and admins will be consolidated into a single role: admin. The new
admin role will have privileges of both a planner and an admin. All current
planners and admins will be migrated to this new role.

¢ Admins will be able to view only groups they created or of which they are a
member. In some cases, admins may lose access to groups they were
previously able to view. To retain access to a group an admin didn't create,
they need to add themselves to that group. Owners will still have access to all
groups.

e We created new admin and group management pages, along with new
navigation links, for quick access.

We're excited to unveil these changes, which we developed based on feedback from
our Teams customers. For more details, read our new admin guide. And stay tuned for
more improvements soon!

Configuration/Feature Activation

The Triplt for Teams update will be applied automatically. The Triplt for Teams
update will be applied automatically. TripIt for Teams admins can access their teams
at https://www.tripit.com/teams.

The Triplt Pro deployment toolkit, including TripIt for Teams guides, is located here:

http://www.concurtraining.com/pr/triplink/
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Concur's Platform: New Form of Payment API Option

Overview

Concur offers a Form of Payment API, which passes travel profile FOP data from
Concur to third parties. With this release, we now support corporate ghost cards to
be passed to 3™ party vendors, such as TripLink vendors.

In order to support this, Concur added a new permission to Corporate Ghost Card
setup, called Allow Form of Payment API access. This is defaulted to off
(unchecked) for all existing and new cards. When TripLink vendors are enabled and
the customer has determined to allow passing ghost card information to that vendor,
Concur will check to see if this setting is enabled. If so, card information will be
passed to the vendor.

B For more information on the Profile and Form Of Payment APIs, refer
to the Concur Developer Portal at: https://developer.concur.com/

NOTE: United Airlines is the only TripLink partner using the ghost card information at
release.

User/CUSTOMER BENEFIT

Customers that enable TripLink will be able to decide whether their users should be
able to access their corporate ghost card for corporate bookings on the TripLink
vendor’s website.

Configuration for Professional Travel

Administrators will navigate to Administration > Company > Company Admin.
Select Corporate Ghost Cards from the left menu and choose to add or edit an
existing card. There is a new Billing Property called Allow Form of Payment API
access.

Corporate Ghost Card Admin

Corporate Ghost Credit Card Name QOwner

Credit Card Properties

Credit Card Number Card Type Expiration Date

v - v|- v

All Travelers v

| Require for Air (To allow instead ofrequire, see @) Require for Rail (To allow instead of require, see @) | # Allow Form of Payment APl access @ I
| Allow GDS Air Require for Hotel (To allow instead of require, see :
’ B o & Quick Help Close
L W i W .
Allow Instant Purchase Carriers Allow Car @ IFihis oplion ks enabled, Concur recommends providing
Allow Travelfusion Bookings: | Never v Allow Ground Bookings @ the billing address as some vendors will require his fo
process the ghost card as payment. Ifthis is not provided,
Send Pre-Approved (Amadeus only) Enable E-Receipts the vendor may not offer he ghost card fo the user on
Do not send AirPlus card to GDS as guarantee for. Their website.
Concur Release Notes Page 5 TripLink
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Configuration for Standard Travel

Administrators will navigate to Administration > Setup > Travel. Click on the
Form of Payment step and choose to add or edit an existing card. There is a new
Billing Property called Allow Form of Payment API access.

Credit Card Detail for Company: Concur14 X

To add a corporate ghost card. fill in the fields below. All fields are required. A corporate ghost card is a single card used by
multiple employees to book travel.

Billing Information

Credit Card Number Card Type Expiration Date Credit Card Mame

~ '|_ v|_ v|

Billing Address

Address

r

City State/Province/Region Postal Code

| = |

Country
| United States of America v

Billing Properties

Allow Air Allow Hotel @) Allow Instant Purchase  Allow Travelfusion/webfares

Allow Rail Allow Car Enable E-Receipts @ Never v
| Allow Form of Payment APl access @

. R . If this option is enabled, Concur recommends providing the billing address as some vendors will require this to process the ghost card as payment. If
Assign users to this card by: | —| this is not provided, the vendor may not offer the ghost card to the user on their website,

Supported Configurations

Microsoft IE v.8 and v.9 Browser Support Ends February 12, 2016

Overview

Support for Microsoft Internet Explorer (IE) versions 8 and 9 browsers under Concur
products will end February 12, 2016. Clients using either IE v.8 or IE v.9 are strongly
advised to update to the latest IE browser version (v.11.0) before that date, or to
install and work with another supported browser.

BACKGROUND

Microsoft is ending support on January 12, 2016 for IE 8 and IE 9 in accordance with
their Product Lifecycle program (view at https://support.microsoft.com/en-
us/gp/microsoft-internet-explorer). Concur will continue support for one month
beyond that date (February 12, 2016) to ensure clients can complete transition to a
newer supported browser in a timely manner.

L For more information about supported browsers under Concur products, refer
to Client Browsers in the Concur: Supported Configurations document.
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Quarterly Highlights - Video

Highlights Video Available

Watch a video highlighting some of the improvements made each quarter.

Includes information about:

Second quarter « New direct connect partners for Concur Travel

o Cash Advance workflow improvements

o Delegate settings now available in Concur Invoice

e New TripLink partners accessible through the Concur App

First quarter ¢ Microsoft Retires Internet Explorer 8

« How to Import Outlook Attendees into Expense Automatically
e Sponsored Guest Users (Professional Edition only)

o New Active Reports in Concur Business Intelligence

o Enhancements to Concur Messaging

e A New Triplt Pro/TripLink Toolkit

Concur Release Notes Page 7 TripLink
August 2015
Update #1: Thursday, August 20, 1:30 PM PT Concur Clients FINAL


http://www.concurtraining.com/customers/tech_pubs/_Qrtrly-Highlights.htm

Additional Release Notes and Technical

Documentation

Professional Edition

Concur Support Portal

Access release notes, webinars, and other technical documentation on the Concur

Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur. Click Help > Support and then - in the Concur Support portal -

click Resources.

e Click Release/Tech Info for release notes, technical documents, etc.

e Click Webinars for recorded and live webinars.

Home Expense Approvals Reporting ~ App Center

CONCUR s+ W

Starta Upload Required

Hello, Terry Report Receipts Approvals

MY TASKS

m Required Approvals > m Available Expenses

C. Concur Support

Home Support Resources Community Info Billing

Knowledge Base ReleasefTech Info Training Webl|nars

C. Concur Support

Release Notes and Technical C
Concur Professional/Premium edition include
« Client Admin Release Summary: Brie

« Release Notes: Full description of the
« Technical Documentation: Setup Guir

Home Support Resources Community Info

e m,

Monthly Release Recordings
Listen to the monthly release recordings and view the monthly release
PowerPoint PDFs for Expense, Invoice, Request, Mobile,

Analysis/Intelligence, and Expense Pay.
2013
2012

For Web Services, access Release Notes, ¢ Knowledge Base

Fact Sheets

What is a fact sheet?

Fact sheets are available for Travel & Expens

InAAAAAAAAAAAAANAAAAAANAANA

Listen to the monthly release recording and view the release
PowerPoint PDF's for Travel.

2013 for all customers

2012 for TMC partners

2012 for Direct Customers

Administration v |

Help ~

Expense Help

Tools Help

Take a Tour

Welcome CTE)|
My Profile | C|

Billing

Welcome CTE|
My Profile | C

Register for Travel Release Review

North America TMC
Partners

Direct Customer

EMEA TMC Partners
TMC Partners (Spanish)
APAC TMC Partners

To register for an individual
the date below, or Click Her
for multiple calls

July 30, 2013 8:30a
September 3, 2013 §

October 1, 2013 8:3

October 29, 2013 8:
PT

November 19, 2013
PT

January 7, 2014 8:3
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Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
resources using online help in Concur.

Home Requests Travel Expense Invoice Approvals

CONCUR +
New
Hello, Terry
TRIP SEARCH ALERTS

£ 5 = 8 0
Air/Rail Search COMPANY NOTES

@ Round Trip ) One Way () Multi Segment

Departure City i@

Reporting +

@ vou havent signed up to receive e-receipts. @ Sign up here

Skip the lines and paperwork and go straigl
Concur Travel profile to populate the A

App Center

30 00 02

Authorization Purchase Payment
Requesis Requests Requesis

profile. It's never been easier, enroll today!

B your car with Avis Preferred Service. Enroll in minutes by 1

Administration = |

Help =

Training

Travel Help

Travel Administration Help
Locate & Alert Help

é Expense Help

Invoice Help

Invoice Administration Help
Request Help

Request Administration Help
Budget Admin Help

Enable Localization

Take a Tour

Expense Administration - Feature Documentation r'ed

Arrival

| Quick Links - Concur Professional / Premium

Summary - What's New Setup G

Expense Setup Guides
Name

Aceaunt Codes
Mlocations

Attandees

Audit Rules

Audit Rules (validation Rules)

t

Budget Insight

Jides (below)

cifications (below)

¥¥NEW** Concur User Exparience Evolution Transition Guides - Screen shots and descriptions of the enhanced UI

Revised

Oet 19 2012

Sept 20 2013

Dec 16 2014

Dec 12 2014

Sept 15 2014

Jun 22 2012

Jan 16 2013

[SE -1

These documents are provided in English only

Permission to Duplicate /
Permission to Copy /
Propi ary Statement

Format

Standard Edition

Concur Support Portal

You can access release notes and other technical documentation on the Concur
Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur.

Click Help > Support, and then, in the Concur Support Portal, click Resources.

Click Release/Tech Info - Standard for release notes, technical documents etc.
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Administration ~ | "Help ~

Home Expense Approvals Reporting ~ App Center Expense Help

Tools Help

Take a Tour

CONCUR + + 00 00

Starta Upload Required Availalf
Hello, Terry Report Receipts Approvals Expeng

MY TASKS

Required Approvals = Available Expenses >

00 Open Reports >

Greatl You currently have no approvald

C. Concur Support

Support Resources Community Info Billing

Knowledge Base Standard sfeage/Tech Info - Concurforce Training - Standard Training - Concurforce

Release Notes and Technical Documentation  whatis technical documentation?

Concur Standard edition includes Expense, Travel, Invoice, Analysis /Intelligence, Coni Locate & Alert

Release notes and
technical documentation

+ Release Notes: Full description of the monthly releases
« Technical Documentation: Setup Guides and User Guides

For Web Services, access Release Notes, Guides, and Sample Code and Certified Application Guides.
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Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
help in Concur.

resources using online

Administration ~ | [ Help ~
ols Help )
Co N C U R + + UU Enable Localization
Start a Upload Required £
Hello, Chris Report Receipts Approvag 1 Take a Tour
MY TASKS
Required Approvals > Available Expenses > Open Reports >
Great! You currently have no approvals. You currently have no available£xpenses You currently have no active reports.
Expense Setup and Administration ¥ Help Search [(Ge] € @

Technical Documentation
Admin Release Summal
What's New - Concurforce
What's New - Concur's mobild

Expense Tools Help

Use Online Help
Navigate Help
Use the Help Back “® and Forward ® buttons to go back and forth between topics. These buttons are
located in the top right comer of the Help systam. Do not use the broveer's Back and Forward buttons.
Change the size of the left and right frames
You can make the Contents (I2ft) side of the page wider or narrower. To do so:

1. Place the mouse pointar on the gray bar that separates the left (Contants) and right (Help page)
frames.

Technical Documentation -

Concur Standard

Quick Links

FENEW** Concur User Experiencs Evolution Transition Guides - Screen shots and descriptions of the enhanced UT

Release Notes:

® all Concur Standard products

Expense: Concur for Mobile: Other:

® Satup Guides
® User Guides

® Guides & FAQs Supported Configurations
Permission to Duplicate /
Permission to Copy / Proprietary
Statement

Concur Insight (formerly

- s ides
CielElloorel o Analysis/Intelligenca):

Client Admin Release Summary:

® 4l Concur Standard products

® Fact Sheets
® User Guides TMC access to Brofessional Edition
Invoice:
TripLink:
® Setup Guides

LTS :
® User Guides User Guide

Concur Salesforce Connector:

® Setup guide:
DOC -or- BDF

® Inveice Pay Locate & Alert:

Travel: ® User Guide

® Setup Guides & User Guides

® Travel Service Guides
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Release Notes

TripLink

TripLink Supplier E-Receipts Can Match With Trip Segments

Overview

Concur has enhanced the Smart Expense Matching to allow e-receipts from TripLink
suppliers to be automatically matched to trip segments. The matched e-
receipts/segments appear in the Available Expenses area of Concur. If the
automatic matching does not combine the trip segment and e-receipt, the user can
manually match them in the Available Expenses area.

BUSINESS PURPOSE/CLIENT BENEFIT

This enhancement makes the expense report process easier for users with TripLink.

Configuration/Feature Activation

The feature is automatically on; there are no additional configuration or activation
steps.

Improved TripLink Supplier Connection Flow Branded "My Travel
Network"”

Overview

The new connection flow for TripLink suppliers, announced in the August release
notes, has been branded to "My Travel Network”. My Travel Network allows users to
easily connect their loyalty accounts to TripLink Supplier partners via a one-time
enrollment process and is available via the Concur App Center.

TripLink App for Omni Is Now Available

Overview

Concur has released a new TripLink application for Omni customers. This application
allows users to connect their Concur account with Omni Select Guest. After
connecting their accounts, the users can make reservations on OmniHotels.com, and
Omni will post the bookings made on their site to the user’s Concur account. Also,
the traveler will benefit from Omni e-receipts.
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BUSINESS PURPOSE / CLIENT BENEFIT

This application allows users to book directly on the Omni website, and automatically
brings bookings into Concur without a need to email to plans@tripit.com or
plans@concur.com providing immediate visibility into traveler spend and monitoring

for policy rules, if applicable.

When a company has negotiated rates with Omni Hotels and the client Administrator
has loaded a TripLink discount code, the traveler who is linked will also receive their
specific Omni negotiated rates when booking on OmniHotels.com.

Finally, the integration also delivers further traveler flexibility through the delivery of
an e-receipt for all bookings a traveler makes that have their Omni Hotel loyalty
number attached.

What the User Sees in Concur

There are two ways a user can create their connection:

1.

Users who enroll in "My Travel Network” and have an Omni Select Guest
loyalty number in their Concur travel profile will automatically be connected.

Users can enroll in "My Travel Network” by visiting the Concur App Center or
by going directly to:
https://www.concursolutions.com/UI/appcenter/listingdetails/nDhWQgkZHOR
NLXWQy60ICIE$pN

Users who do not yet belong to Omni Select Guest or who wish to add a
connection to Omni hotels only can also visit the Omni Hotels App Center
listing:

In-Product Listing:
https://www.concursolutions.com/Ul/appcenter/listingdetails/nBx1XgBOMHEZ
GGdOp5sbZm4s]1A

Public App Center Listing: https://www.concur.com/en-us/app-
center/listing/nBx1XgBOMHEZGGdOp5sbZm4s]J1A/Omni-Hotels-&-Resorts

The user sees the Omni application on the Apps for Me App Center page.

Get credit for your Omni stays

and details sent to Concur
Connect your Omni Select Guest®

== account with Concur to eam towards free

nights and your Omni reservations and

receipts will be sent to Concur for you.

OMNT H :
~ & RESORTS

-

Bmni La Costa Resort and Spa
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https://www.concursolutions.com/UI/appcenter/listingdetails/nDhWQqkZH0RNLXWQy6OJClE$pN
https://www.concursolutions.com/UI/appcenter/listingdetails/nDhWQqkZH0RNLXWQy6OJClE$pN
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The user clicks Learn More to view the application details.

The user accepts the Access Authorization, then clicks Connect to link their
Concur account with Omni Select Guest.

CONCUR Travel Expense Invoice Reporting ~ App Center Links ~

App Center
e Back to Apps

Get credit for your Omni stays and details sent to Concur
Connect your Omni Select Guest® account with Concur, and the stays you book
on Omnihoteis.com will be automatically added to Concur. Loyalty #

Connect to Omni Hotels

w [ have rzad and agres to the Access

Omni Hotels & Resorts makes every stay memorable, unique and authentic to the Authorization

local culture by taking personal service to heart. The benefits to joining Select

Guest®, our complimentary loyalty program, begin as soon as you sign up.
Members enjoy everything from complimentary WiFi to exclusive special offers,

as well as free nights at any Omni Hotels & Resorts location. Beginning on your
second stay the perks get even better! Free moming beverage delivery,

complimentary pressings and shoe shines to name a few. You'll also be Resources

automatically entered into the DISCOVERY guest loyalty program, where you will

be entitied to benefits at more than 500 luxury hotels and resorts in 76 countries. Learn More
To join now, just click the Connect button. Details

What do we share?
# Terms & Conditions
e How Do | Get It?

Omni Hotels & Resorts Requires Individual to Procure from Partner.
1-888-444-OMNI Contact Partner for details.

Works with these Concur Offerings:
TripLink (Open Booking)
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Get credit for your Omni stays and deta

Connect your Omni Select Guest® account with Co
on Omnihotels.com will be automatically added to

You're enrolled! als

Congratulations, your Concur account will be connected with the
loyalty rewards programs you are enrolled in. We will confirm the
status of these connections via email. You can also check the
status of the connections or disconnect from any program at
any time from Concur's App Center

Omni Hotels & Resorts makes every stay memorabl
local culture by taking personal service to heart.
Guest®, our complimentary loyalty program, b
Members enjoy everything from complimentary
as well as free nights at any Omni Hotels & Reso!
second stay the perks get even better! Free m
complimentary pressings and shoe shines to

automatically entered into the DISCOVERY guest loyalty program, whe'm

be entitled to benefits at more than 500 luxury hotels and resorts in 76 countries. Learn More

To join now, just click the Connect button. Details
What do we share?

# h Terms & Conditions
o How Do | Get It?

Omni Hotels & Resorts Requires Individual to Procure from Partner.

1-888-444-OMNI Contact Partner for details.
Works with these Concur Offerings:
TripLink (Open Booking)
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Regardless of the connection method that is used (My Travel Network or directly
through the Omni listing), the user will receive an email to say that their connection

was successful.

CONCUR
Dear Amy.
Thank you for connecting vowr Concur profile to your reward programs! Make surs you

keep your reward program numbers updated so when new partners join the program,
voull be connected.

Now you will be able to:
+ Book directly on participating sites and get your company’s negotiated rates.
+  Track vour travel plans anytme on any device, usmg Concur or Triplt
+  View receipts from those reservations that will be waiting for you i Concur
Expense.

Check below to see the stztus of vour connections:

Connection Status Supplier Lovalty #
o [t & HomeLo 8747297433

If you were not connectad successfully ( #) we recommend you compars your Concur
profile with your reward program zccount. Please confum that your first name, last
name, reward number and the email m Concur and on vour rewards account all match.

Safe travels,
The Concur team

If you would like to disconnect vour Concur account from a reward program, visit the
Concur App Center, fmd that reward parmer, and disconnect.
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What the User Sees on OmniHotels.com

When the user signs into omnihotels.com with their Select Guest number, they will
be identified as an employee of their company, which makes their company’s
negotiated rates available to them. It also ensures that their itinerary will
automatically be sent back to Concur.

CONTACT US 1-888-444-0OMNI (6664) BLOG LOG IN ENGLISH Live Help £
OMNI % HOTELS & RESORTS bt Keyeoris | semen
RESERVATIONS | DESTINATIONS | OFFERS | MEETINGS&EVENTS | CULINARY | LOYALTY

SIGN IN Wsdee DON'T HAVE A

SELECT GUEST E
ACCOUNT?
* PASSWORD Forgot Password? &%

|
# Remember Me @

Signin

f Sign in with Facebook

in  Signinwith Linkedin

2% sign in with Google+

CREATE AN
ACCOUNT

First Time Signing In?

Activate your account now >

DISCOVER OMNI | ABOUT OMNI HOTELS | DEVELOPMENT | POWER OF ONE = | CAREERS | TRAVEL AGENTS | MEDIA CENTER | SHOP OMNI
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The company’s negotiated rate is displayed:

Special negotiated rate!

= 1king bed, deluxe rcom

SLEEPING ACCOMMODATIONS

2 gqueen beds, deluxe room

BY RATE BY ROOM TYPE BY PACKAGE
ALL RATES v| | SORT BY RATE v Accessible Rooms &
v ENE® HEALTH

o $123.00 e

DELUXE ROOM -1 KING
BED

Classic Deluxe Room with King Bed
Country
ice and

Features:

*400 sqg. ft. room with traditional décor
featuring dark woods and jewel tones.
*\Wi-Fi access / high-speed internet
available.

=Luxuricus bathroom with markle vanity
and lighted make-up mirrar.

=Sitting area.

=Corner rooms available with pancramic
views of downtown and the Hill Country.

rmov $123.00 i

Rate Rules @ Excludes taxes « other charges

@@ PHOTOS

Throughout the booking experience, it is evident to the traveler that their booking
will be sent to Concur. As a result of automatically being sent to Concur, the booking
will be available in Concur, Concur Mobile, and TripIt Pro. Additionally, Omni will
send an e-receipt at the conclusion of the trip.
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COMTACT US 1-888-444-0MNI (6664) BLOG WELCOME, AMY

OMNI « HOTELS & RESORTS Frter Keywords | search

RESERVATIONS | DESTINATIONS | OFFERS | MEETINGS & EVENTS CULINARY LOYALTY

Reservations / Confirm

RES ERVATI ONS 2 OMLINE CHECK-IN [ VIEW EXISTING RESERVATION @ RESERVATION FAQ
Confirm
I CHECK AVAILABILITY 2 ROOMS & RATES 3 CUSTOMIZE 4 GUEST INFORMATION 5 CONFIRM
1] McAfee
CONFIRMATION W) o
Your Reservation

Amy Padgett, Your Reservation is Confirmed.
Your confirmation number is 40020895046

Thank you for using omnihotels.com. A confirmation email has been sent to amy padgett@concur.com. We MAKE ANOTHER
lock farward to seeing you at the Omni San Antonic at the Colonnade. RESERWVATION

@ur reservation has been sent to your Concur proﬁle)

Omni San Antonio at the Colonnade Amy Padgett

9821 Celonnade Boulevard M34 Carrington Green Drive
San Antonie, TX 78230 Glen Allen, VA 23060
Telephone: 210-691-8888

Fax: 210-691-1128

Stay Information [Change] Billing Information Boom 1 Total $430.80 USD

Arrive: 10/31/2015 American Express

Depart: 11/03/2015 Fresaneees 2008 Grand Total $430.80 USD REVIEW / CHANGE /
Total Nights: 3 Expires: 01/ 2019

Number of Rooms: 1 Mame on Card: AMY
PADGETT
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ROOM SUMMARY

H()()JI I Deluxe Room - 1King Bed 1 Adult

Cancellations
Cancel by 12PM on 10/30/2015 to avoid $143.60 penalty.

Guarantee Polic
Guarantee is mandatory to reserve room,AX,CB,DC,DS,JC MC,VI

Deposit Policy
A deposit is not required

Wit Health
Special negotiated rate!

ROOM RATE

Sun Mon Tue Wed Thr

$123 3123

methodist health
Subtotal (3 Nights)
Taxes

Grand Total

Taxez, charges, and gratuities are calculated bazed on
room rate and additional items purchazed above.
Additional charges may apply. Read complete terms and

conditions

$369.00 USD

$61.80 USD

$430.80 USD
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HOTEL HOME

Your Reservation at the

THINGS TO DO

Omni San Antonio at the Colonnade

IS CONFIRMED

OMNI + HOTELS & RESORTS

MODIFY RESERVATION

Omni 3an Antonio at the Colonnade
%821 Colonnade Boulevard

San Antonio TX US 78230

Phone: 210-681-3888

Fax: 210-891-1128

Driving Directions to the Hotel =

GUEST

Select Guest 8747207933

Amy Padgett

11134 CARRINGTON GREEN DRIVE
Glen Allen VA LS 23080

ARRIVING: DEPARTING:

ROOM RATE

el Health

3 nights 123.00 USD
Subtotal (3 nights) 369.00 USD
Taxes 61.80 USD
Grand Total 430.80 USD

Additional charges may apply.
Read complete terms and conditions

ACCOMMODATIONS

Deluxe Boom -1 Kinog Bed

UFPDATE PROFILE
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Travel Arrangers Frice-to-Beat Trip Library Templates Meetings Tools Meeting Admin Concur X4
Itinerary Details

TRIP OVERVIEW

I'want to... Trip Name: Trip on Oct 31

Print Itinerary .

P — Start Date: October 31,2015
Dpen in Outleak End Date: November 03, 2015

Created: September 14, 2015 (Modifed: September 14, 2013)
Description: New itinerary

Trip Record Locator: 40020895044

Reservation for: Amy Padgett

Total Estimated Cost: $430.80 USD

RESERVATIONS
Saturday, October 31, 2015

’/@ Omni San Antonio at the Colonnade N

9821 Colonnade Boulevard
San Antonio, TX, 78230
Us

210-691-8888

Checking In: Sat Oct 31 onfirmation: 40020895046
1500 Status: Booked directly in Omni Hotels /40020895046
Room 1, Days 3, Guests 1 Frequent Guest Number: 8747297533

Checking Out: Tue Nov 3
1z

Additional Information
Daily Rate: $122.00 USD Tatal Rate: $430.80 WS
Tatal Points: 0 pis wsed
Room Details
Room Description: Deluwee Room - 1 King Bed
Special Instructions: Taxes, Charges, And Gratuities Are Calculated Based On Room Rate And Additional items Purchased Above. Additional Charges May Apoly. Read Complete Terms And Canditians.

Cancellation Policy

A, Cancel By 12Pm On LO/30/2015 To Awoid 314360 Penalty. _/

If the trip is cancelled on OmniHotels.com, the cancellation will be sent to Concur,
and Concur will remove the booking from Concursolutions.com, Concur Mobile, and
TripIt Pro.

Configuration / Feature Activation
This application is available to all TripLink clients. If applicable, clients should

configure their TripLink Discount Code to ensure their travelers have access to their
Omni negotiated rates.

L For more information, refer to the TripLink User Guide.
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TripLink Report Updates in Analysis/Intelligence

Overview

Concur has updated the TripLink folder and reports in Analysis/Intelligence.

L For more information, refer to the Analysis/Intelligence release notes for

September 2015.

Coming Soon: Avis TripLink Supplier App

A new TripLink supplier app from Avis will be added to the App Center in a future
release. A detailed release note will be available once the app is released.

Coming Soon: Delegate/Proxy/Travel Arranger Enhancements

Overview

Concur will soon release enhancements to the Expense/Invoice/Request delegate,
and Travel assistant/arranger functionality. These enhancements include:

e Acting as other users list clarified and user search enhanced to show
recently accessed users

Administration v | Help v
Requests Travel Expense Approvals Invoice Reporting App Center Profie @
-
| + James Williams
Welcome + U
[ ] . ; Profile Settings | Sign out
Ja mes Starta Upload
CONCUR Report receipts
- Acting as other users @
=
® Acton behalf of another user
Act as a user in an assigned group (Proxy)
Book travel for any user (Self-assign)
I [Wpez, Anthony L Q ]
Lopez, Anthony L.
alopez@company.com
Lopez, Eric A.
elopez@company.com
Lopez, Kevin R.
Kopez{@company.com
Lore, Mike P.
miore@company.com
Lovehouse, Johannes L.
m
Concur Release Notes Page 12 TripLink

September 2015
Update #1: Friday, September 25, 4:00 PM PT

Concur Clients FINAL



e New text tooltip to clarify purpose of the Acting as other users list

NOTE: The text shown in this tooltip will be modified in the final release.

Administration v | Help v

Requests Travel Expense Approvals Invoice Reporting App Center Profile @

‘Working for others - options

1S

WEICO ne } Acting on behalf of another user: i
® J Start a You have been assigned by a user to act on  Sign out
ames
CONCUR

Report 1 their behalf for expense/invoice delegate, or

travel arranger tasks

4

Act as a user in an assigned group:

You have been assigned the role of Proxy nother user

to perform tasks for a group or group of ) assigned group (Proxy)
users,

y user (Self-assign)

Book travel for any user:
You have been assigned the role of self- rch Q
assigning travel arranger.

Cancel

¢ New messaging when acting as another user

Administration * | Help v

Requests Travel Expense Approvals Acting as
Kevin Lopez.

[}
-’

(: Welcome + + 03 09 16
- Kevin Starta Upload Purchase Payment Approvals
CONCUR Report receipts Requests Requests Needed

e Ability to use the Administration menu when acting as another user by
pausing the session

Billing Administrator
e, View current and past bils,

Company Locations and Maps

Where are your offices? Modfy your business locations,
Organization Unit Administration

Set up your company’s organizational units/departments.
Travel Meeting Center Admin Third Party

Can manage Travel Meetings

User Administration
Here is where you add, modify and delete users.

Administrators can download a summary sheet describing these changes to
distribute to their users here:

http://www.concurtraining.com/customers/tech pubs/Docs/FactSheets/Coming%?20
October%20and%20November%202015.pdf
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BUSINESS PURPOSE / CLIENT BENEFIT

These enhancements provide clarity and additional functionality to delegates and
travel arrangers/assistants. These changes address multiple customer solution
enhancements.

Configuration/Feature Activation

Concur will announce the general availability of this feature in a future release. The
feature is automatically on; there are no additional configuration or activation steps.

Coming Soon: New Sign-in Page for All Products

Overview
Concur will soon release an enhanced sign-in page for all products with the following
features:
e Language Selection List
¢ News/Alerts Section
e Caps Lock Indicator
e User Locked Out Indicator
¢ Rotating Background Image
e 508 Compliance
e Scalable for PC, Tablet, and Mobile

Concur Release Notes Page 14 TripLink
September 2015
Update #1: Friday, September 25, 4:00 PM PT Concur Clients FINAL



Basic sign-in page:

CONCUR

Sign In

User Name

Forgot your user name?

Password
L& |

Forgot your password?

/
il

14l

[[JRemember user name on this computer

Use Single Sign On (SSO)

Change language
[English (US)
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Sign-in page for clients using SSO:

(& CONCUR

Sign In

User Name

|

Forgot your user name?

[CJRemember user name on this computer

Sign in with Concur account information

Change language
|English (US)
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Sign-in page with Caps Lock and News/Alert messages:

@] CONCUR

SYSTEM OUTAGE
Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Donec tincidunt vel ipsum sed ornare. Class
aptent taciti sociosqu ad litora torquent per
conubia nostra, per inceptos himenaeos. Integer
quam lorem, vehicula ut imperdiet eget, porta in
libero. Proin et gravida odio, id aliquam quam.
Outage information

Sign In

User Name

|

Forgot your user name?

Password etrestont

Forgot your password?

© caps lockis on
Privacy Act Notice

[[JRemember user name on this computer This system contains information protected under
the provisions of the Privacy Act of 1974 (Public

Law 93-579).

m Privacy Act Information

Use Single Sign On (SSO)

Change language
[English (US)
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Sign-in page with custom TMC logo:

CONCUR
Sign In

User Name

Forgot your user name?

Password

Forgot your password?

[[JRemember user name on this computer

Use Single Sign On (SSO)

Change language
[Engiish (US)

GLOBAL BUSINESS TRAVEL

© Copyright 2015 - Concur - All Rights Reserved

Administrators can download a summary sheet describing these changes to
distribute to their users here:

http://www.concurtraining.com/customers/tech pubs/Docs/FactSheets/Coming%?20
October%20and%20November%202015.pdf

BUSINESS PURPOSE/CLIENT BENEFIT

These enhancements provide a cleaner, upgraded sign-in experience for all clients.

Configuration/Feature Activation

Concur will announce the general availability of this feature in a future release. The
feature is automatically on; there are no additional configuration or activation steps.
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Supported Configurations

Microsoft Windows 10 and Edge Browser Now Supported

Overview

With this release the combination of Microsoft Windows v. 10 and the Microsoft Edge
browser are now supported for Concur products. Please note that support for this
combination with Analysis / Intelligence is not yet confirmed and will be announced
in an upcoming service release.

BUSINESS PURPOSE/CLIENT BENEFIT

This enhancement adds support for the latest browsing and operating system
technologies.

Configuration/Feature Activation

The feature is automatically on; there are no additional configuration or activation
steps.

| For more information about supported browsers under Concur products, refer
to Browser Support in the Concur: Supported Configurations document.

Microsoft IE v.8 and v.9 Browser Support Ends February 12, 2016

Overview

Support for Microsoft Internet Explorer (IE) versions 8 and 9 browsers under Concur
products will end February 12, 2016. Clients using either IE v.8 or IE v.9 are strongly
advised to update to the latest IE browser version (v.11.0) before that date, or to
install and work with another supported browser.

BACKGROUND

Microsoft is ending support on January 12, 2016 for IE 8 and IE 9 in accordance with
their Product Lifecycle program (view at https://support.microsoft.com/en-
us/gp/microsoft-internet-explorer). Concur will continue support for one month
beyond that date (February 12, 2016) to ensure clients can complete transition to a
newer supported browser in a timely manner.

| For more information about supported browsers under Concur products, refer
to the Browser Support section of the Concur: Travel & Expense Supported
Configurations - Client Version document.
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New Users by Browser Report Lists a Company's Employee Browser Use
A new report, Users by Browser, is available to all admins working with the
Expense, Request, Invoice, and/or Travel offerings in both the Professional and
Standard product editions.
This report allows the admin to select a browser version and then generate a report
listing employees who are using that browser. The list includes first, last, and login
names, last login and login count, and email and IP addresses for identification.
P To run the Browser Report:

1. Click Administration > Company > Users by Browser.

CONCUR Travel Expense Administration v App Center

Localization Tool

Tools
Web Senvices
Change Log

2. On the Browser Report page, select a browser under Web Browser.

Browser Report

@ Show this Report by default

r’ Web Browser astOnly Output

7 v| | @ | HTML aisplay to Screen) v |

IET
IE2
IEQ
IE10

IE 11
Firefox

3. Click Submit.
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The system returns a list of all users with information about the user, their
login name and status, and additional data to help identify the user(s)
working with the selected browser version.

Users by browser

‘Web Browser LastOnly Output

Eg v [+ HTML (display to Screeny v %

Show | 25 ¥ |entries Search

Previous Mext
First Hame Last HName Login Name Email Last Login Date Ip Address Login Count Browser
Mo data available in table
Showing 0 to 0 of O entries Previous Mext
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Quarterly Highlights - Video

Highlights Video Available

Watch a video highlighting some of the improvements made each quarter.

Includes information about:

Second quarter ¢ New direct connect partners for Concur Travel

e Cash Advance workflow improvements

o Delegate settings now available in Concur Invoice

o New TripLink partners accessible through the Concur App

First quarter ¢ Microsoft Retires Internet Explorer 8

¢ How to Import Outlook Attendees into Expense Automatically
e Sponsored Guest Users (Professional Edition only)

¢ New Active Reports in Concur Business Intelligence

« Enhancements to Concur Messaging

o A New Triplt Pro/TripLink Toolkit
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Additional Release Notes and Technical
Documentation

Professional Edition

Concur Support Portal

MY TASKS

Home

Home Expense Approvals Reporting ~ App Center

CONCUR s+ W0

Hello, Terry

m Required Approvals > m Available Expenses >

C' Concur Support My Profile | C

Knowledge Base

Access release notes, webinars, and other technical documentation on the Concur
Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur. Click Help > Support and then - in the Concur Support portal -
click Resources.

e Click Release/Tech Info for release notes, technical documents, etc.

e Click Webinars for recorded and live webinars.

Administration v | "Help =

Expense Help
Tools Help

Take a Tour

Starta Upload Required
Report Receipts Approvals

Open Repoyts

Welcome CTE/

Support Resources Community Info Billing

Training ‘Webl|nars

« Client Admin Release Summary: Brie

« Release Notes: Full description of the Home Support Resources Community Info Billing
+ Technical Documentation: Setup Guir

Welcome CTE]

Release Notes and Technical O c. CO n C u r S u p po rt MyFrotie | &

Concur Professional/Premium edition include

For Web Services, access Release Notes, ¢ Knowledge Base Release/Techl
Fact Sheets  \ihat s a fact sheet? Register for Travel Release Review
Fact sheets are available for Travel & Expens| ~ Monthly Release Recordings North America TMG To register for an individual
Listen to the monthly release recordings and view the monthly release Parthers ;Zf:fj‘;pﬁ:‘g‘;’u’:'m
PowerPoint PDFs for Expense, Invoice, Request, Mobile, July 30, 2013 8:30a
Analysis/Intelligence, and Expense Pay. Direct Customer <y 20, <013 8.55aN
2013 v ¢ ' P v September 3, 2013 §
2012 EMEA TMC Partners PT
Listen to the monthly release recording and view the release TG et ([Efranihy October 1. 2013 8:3
PowerPoint PDF's for Travel. APAC TMC Partners October 29, 2013 8:
2013 for all customers PT
2012 for TMC party
2012f2;3\rec{]acuﬂsz;ers November 19, 2013
PT
January 7, 2014 8:3
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Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
resources using online help in Concur.

Administration ~ | " Help =

Home Requests Travel Expense Invoice Approvals Reporting ~ App Center

Training

Travel Help

Travel Administration Help
(@ CONCUR + 30 00 02
New Authorization
Requests

Locate & Alert Help
Purchase
Requests

Payment 1

He\lo, Ter’r‘y Requests £ Expense Help

Invoice Help

TRIP SEARCH ALERTS

Invoice Administration Help

@ vou havent signed up to receive e-eceipts.@ Sign up here

£ 5 = % O

Air/Rail Search

Request Help
Request Administration Help

COMPANY NOTES Budget Admin Help

@
2/ Round Trip ' One Way "' Mutti-Segment Enable Localization

icptneCEy(Q) Skip the lines and paperwork and go straigh#tt your car with Avis Preferred Senice. Enroll in minutes by 1 Take a Tour
Concur Travel profile to populate the Aw€ profile. It's never been easier, enroll today!
arivall Expense Administration - Feature Documentation red

Quick Links - Concur Professional/ Pramium
ient Admin Release Summary - What's New Setup Guides (below)

iex [below)

Expense Setup Guides
Name

Aecount Codes
Allocations

Attendees

Audit Rules

Audit Rules (Validation Rules)

t

Budget Insight

cifications (below)

FEXNEWF* Concir User expanence Bvolution Transition Guides - Screen shots and descriptions of the enhanced UI

Revised

Oct 19 2012

Sept 20 2013

Dec 16 2014

Dac 12 2014

Sept 15 2014

Jun 22 2012

Jan 16 2013

These documents are

BxE
provided in English only

ssion to Duplicate /

Format

rmission to Copy /
Proprietary Statement

Standard Edition

Concur Support Portal

You can access release notes and other technical documentation on the Concur
Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur.

Click Help > Support, and then, in the Concur Support Portal, click Resources.

Click Release/Tech Info - Standard for release notes, technical documents etc.
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Administration ~ | "Help ~

Home Expense Approvals Reporting ~ App Center Expense Help

Tools Help

CONCUR + + 00 0[] Take a Tour

Starta Upload Required Availal
Hello, Terry Report Receipts Approvals Expengs

MY TASKS

Required Approvals > Available Expenses >

Greatl You currently have no approvald

C. Concur Support

Support Resources Community Info Billing

sfeage/Tech Info - Concurforce Training - Standard Training - Concurforce

Release Notes and Technical Documentation  whatis technical documentation?

Concur Standard edition includes Expense, Travel, Invoice, Analysis /Intelligence, Coni Locate & Alert

« Release Notes: Full description of the monthly releases
« Technical Documentation: Setup Guides and User Guides

Release notes and
technical documentation

For Web Services, access Release Notes, Guides, and Sample Code and Certified Application Guides.
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Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
help in Concur.

resources using online

Administration ~ | [ Help ~
ols Help )
Co N C U R + + UU Enable Localization
Start a Upload Required £
Hello, Chris Report Receipts Approvag 1 Take a Tour
MY TASKS
Required Approvals > Available Expenses > Open Reports >
Great! You currently have no approvals. You currently have no available£xpenses You currently have no active reports.
Expense Setup and Administration ¥ Help Search [(Ge] € @

Technical Documentation
Admin Release Summal
What's New - Concurforce
What's New - Concur's mobild

Expense Tools Help

Use Online Help
Navigate Help
Use the Help Back “® and Forward ® buttons to go back and forth between topics. These buttons are
located in the top right comer of the Help systam. Do not use the broveer's Back and Forward buttons.
Change the size of the left and right frames
You can make the Contents (I2ft) side of the page wider or narrower. To do so:

1. Place the mouse pointar on the gray bar that separates the left (Contants) and right (Help page)
frames.

Technical Documentation -

Concur Standard

Quick Links

FENEW** Concur User Experiencs Evolution Transition Guides - Screen shots and descriptions of the enhanced UT

Release Notes:

® all Concur Standard products

Expense: Concur for Mobile: Other:

® Satup Guides
® User Guides

® Guides & FAQs Supported Configurations
Permission to Duplicate /
Permission to Copy / Proprietary
Statement

Concur Insight (formerly

- s ides
CielElloorel o Analysis/Intelligenca):

Client Admin Release Summary:

® 4l Concur Standard products

® Fact Sheets
® User Guides TMC access to Brofessional Edition
Invoice:
TripLink:
® Setup Guides

LTS :
® User Guides User Guide

Concur Salesforce Connector:

® Setup guide:
DOC -or- BDF

® Inveice Pay Locate & Alert:

Travel: ® User Guide

® Setup Guides & User Guides

® Travel Service Guides
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September 2015
Update #1: Friday, September 25, 4:

Page 26 TripLink

00 PM PT Concur Clients FINAL



Concur Release Notes

TripLink

Month Audience

October 2015

Initial post: Friday, October 16, 3:00 PM PT Concur Clients FINAL

Contents
Release NOtES ......cccciieiimriri i i s e r s rsr s s r s r s s r s a s s w s a s nmn s namanmnnn e 1
B a0 5 1 PP 1
Travel Profile: Users Can Enroll in "My Travel Network” to Connect to TripLink Suppliers 1
TripLink Report Updates in Analysis/Intelligence ........cocoviiiiiiiiiiiii e aae s 3
Coming Soon: AVis TripLinkK SUP PG AP D cuiiiiiiiiii i e e 3
Delegate/Proxy/Travel Arranger Enhancements ..o 3
Coming Soon: New Sign-in Page for All ProductS........ccooiiiiiiiiiiiiicci e 5
Supported Configurations .......cciiciicririeie i i s s s s s s s ssasan s s s aa s amnannannnnns 6
Microsoft Windows 10 and Edge Browser NOw Supported ......ccovviiiiiiiiiiiiieieninens 6
Microsoft IE v.8 and v.9 Browser Support Ends February 12, 2016 .......cccviviiiiiiiininnnnn. 6
Quarterly Highlights — VidEO ........ccciiiiiiiiirr v v n s sn s s sn s s e s s e s 9
Highlights Video Available..........c.ciiiiiiiiiiirs v nrrs s r s n s s s v s s e na s 9
Additional Release Notes and Technical Documentation .........cccvvvivieinnenns 10
Professional Edition ........cciiiiiiiiiiimiiisiii s s s s s s s s n s s n s nmnns 10
CoNCUr SUPPOIE Portal. . i e e e 10
ONliNe Help = AdMIiNS oottt r e e e s a e e eaneaneanenes 11
Standard Edition ......ccccciiimiiimisi i i re s s s s s s s s sansnnsansansnnnnnsnnnnnnnnnnnnss 11
CoNCUr SUPPOIt POral. .o e e 11
ONliNe Help = AdMINS oo et e e n s a e e s aneaneanenes 13
Concur Release Notes Page i TripLink

October 2015
Initial post: Friday, October 16, 3:00 PM PT Concur Clients FINAL



Release Notes

TripLink

Travel Profile: Users Can Enroll in "My Travel Network” to Connect
to TripLink Suppliers

Overview

Concur has enhanced the Travel Profile functionality to allow for easy enrollment in
My Travel Network, the TripLink supplier connection flow that automatically connects
users to their loyalty programs at TripLink suppliers. The users can choose to enable
this automatic connection process in the Frequent-Traveler Programs section of
the Travel Profile. The user clicks I Agree to begin the connection process.

Frequent-Traveler Programs

Your Frequent Traveler, Driver, and Hotel Guest Programs

+ American Alrfines Yy American Airfines AA Advantage Search this vendor 9928283736 rd

=

]
ﬁ' Bnterprise Enterprise Search this vendor 1233456798 l ﬁ
|h| - “ﬂ" . Marriott (All) (EM) Marmioft Rewards Search this vendor 82723646482 4 ﬁ

My travel network, all your reward programs connected in one place

By connecting your reward programs, if you book with participating providers, you'll receive your negotiated rates and amenities, get e-receipts, and your
travel plans anytime on any device, using Concur or Triplt

A3 new partners join the program, if you've entered your reward number, you'll be connected. Leam more here.

Concur values your privacy. We and the linked partners share your information to make your travel experience better, and for other purposes as described in
our Privacy Policy and our Partners' Privacy Policies & Terms and Conditions

By clicking "I Agree" below, you agree to this use and sharing, and the Terms & Conditions

No Thanks

My Travel Network then contacts the participating TripLink suppliers (where the user
has a loyalty number) to connect the Concur user to the supplier's user account. The
user should ensure loyalty program numbers are entered in their travel profile for
use in all Concur Travel services, including TripLink.

Concur Release Notes Page 1 TripLink
October 2015
Initial post: Friday, October 16, 3:00 PM PT Concur Clients FINAL




The user sees a window confirming their enrollment in My Travel Network:

Congratulations! Now you can find everything in
one place.

o Yaou can now receive your company's negotiated rates, view your
travel plans anytime on any device, using Concur or Triplt, and your
travel receipts will be waiting for you in Concur. Be sure to check your

inbox for an email from us that will let you know the status of your
travel network.

The user is informed of the connection, and has the option to unenroll, from their
Travel Profile:

Freq Traveler Prog
Your Frequent Traveler, Driver, and Hotel Guest Programs [+] Add a Program
+ American irtines % American Airiines AA Advantage Search this vendor 9028283736 i
- Enterprise Search this vendor 1233456798 4 ﬁ
|h| Marriott (All) (EM) Marriol Rewards Search this vendor 82723646452 e ﬁ

You are automatically connecting to Concur travel partners

BUSINESS PURPOSE/CLIENT BENEFIT

This enhancement makes it easier for users with accounts at participating TripLink
suppliers to connect their accounts, to obtain TripLink benefits such as negotiated
rates, booking information sent to Concur Trip Library and Triplt, as well as e-
receipts.

Configuration/Feature Activation

The feature is automatically on; there are no additional configuration or activation
steps.
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TripLink Report Updates in Analysis/Intelligence

Overview

Concur has updated the TripLink reports in Analysis/Intelligence.

L For more information, refer to the Analysis/Intelligence release notes for
October 2015.

Coming Soon: Avis TripLink Supplier App

More information will be available in a future version of these release notes.

Delegate/Proxy/Travel Arranger Enhancements

Overview
Concur has released enhancements to the Expense/Invoice/Request delegate, and
Travel assistant/arranger functionality. These enhancements include:

e Acting as other users list clarified and user search enhanced to show
recently accessed users

Administration ~ | Help -

[BJCONCUR | Requests  Travel  Expense  Invoice  Approvals  Reporting ~  App Center °
Profile ~ -

Co NCUR + 15 0 Terry L Brown

New Authorization Purct Profile Settings | Sign Out
Hello, Terry Requests Requl
/3 Acting as other user @
TRIP SEARCH ALERTS (®) Act on behalf of another user

O Actas user i assigned group (Proxy)

‘i'a = = Q @ [ ] Trip from Philadelphia to New Orleans - In progress-unfinished re: © Book travel for any user (Seff-assign)

This is a Concur trip in progress. You have not completed the trave! wizaj
Air/Rail Search (Collins, Ghris L v
(® Round Trip () One Way () Multi-Segment At Notee: =]
Departure Gi : :
i ReameCh ‘ Microsoft ending support for Internet Explorer |

Findan aiport | = Upgrade your company for a Following Microsoft's announcement, Concur will be discontinuing support of IE 8 and 9 on
Amival City @ faster web experience. February 12, 2016.
‘ - . ‘ Talk with your IT department right away if your company uses IE 8 or 9.
sipert
|

Administration ~ | Help ~

CONCUR Requests Travel Expense Invoice Approvals Reporting ~ App Center '
Profile ~ -

X

CONCUR b | | st berattmaor

New Al You have been assigned by a usertoacton Settings | Sign Out

‘Working for Others - Options

their behalf for Expense/Invoice/Request
|
HGHO, Terry delegate or Travel assistant/arranger tasks.
. Act as a user in an assigned group Y )
‘You have been assigned the
TRIP SEARCH ALERTS Expense/Invoice/Request role of Proxy to | Ty
perform tasks for a group of users. ssigned group (Proxy)
£ 5 = 8 O @ Trip from Philadelpnia to New Orieans - Inf  Book travel for any user iny user (Self-assign)
This Is & Concur trip in progress. You have not ¢ You have been assigned the Travel role of

Air/Rail Search Self-assigning Assistant. v

(®) Round Trip () One Way () Multi-Segment

Admin Notice:
Microsoft ending support for Internet Explorer |

Departure City €
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¢ New messaging when acting as another user

Administration * | Help v

Requests Travel Expense Approvals Acting as .‘
Kevin Lopez -
C Welcome + + 03 09 16
L Kevin Starta Upload Purchase Payment Approvals
CONCUR Report receipts Requests Requests Needed

e Administrators have the ability to use the Administration menu when acting
as another user, which pauses the session

Administration v Holp v

[Session Paused] >
Kevin Lopez |

Billing Administrator
e, A View current and past bils,
Company Locations and Maps
Where are your offices? Moddy your business locations,
Organization Unit Administration
Set up your company's organizational units/departments.

Travel Meeting Center Admin Third Party
Can manage Travel Meetings

User Administration
Here is where you add, modify and delete users.

Administrators can download a summary sheet describing these changes to
distribute to their users here:

http://www.concurtraining.com/customers/tech pubs/Docs/FactSheets/Coming%20
October%20and%20November%202015.pdf

BUSINESS PURPOSE/CLIENT BENEFIT
These enhancements provide clarity and additional functionality to delegates and

travel arrangers/assistants. These changes address multiple customer solution
enhancements.

Configuration/Feature Activation

The feature is automatically on; there are no additional configuration or activation
steps. The new feature will appear in-product on Friday, October 16",
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Coming Soon: New Sign-in Page for All Products

Overview
Concur will soon release an enhanced sign-in page for all products with the following
features:
e Language Selection List
¢ News/Alerts Section
e Caps Lock Indicator
e User Locked Out Indicator
¢ Rotating Background Image
e 508 Compliance
e Scalable for PC, Tablet, and Mobile

Clients using SSO will skip the login page, and go directly to the home page.

Sign-in page:

CONCUR

Sign In

English (US)

[€] concur

© Copynght 2015 - Concur - Al Rights Reserved
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Administrators can download a summary sheet describing these changes to
distribute to their users here:

http://www.concurtraining.com/customers/tech pubs/Docs/FactSheets/Coming%?20
October%20and%20November%202015.pdf

BUSINESS PURPOSE/ CLIENT BENEFIT

These enhancements provide a cleaner, upgraded sign-in experience for all clients.

Configuration/Feature Activation

Concur will announce the general availability of this feature in a future release. The
feature is automatically on; there are no additional configuration or activation steps.

Supported Configurations

Microsoft Windows 10 and Edge Browser Now Supported

Overview
With this release the combination of Microsoft Windows v. 10 and the Microsoft Edge
browser are now supported for Concur products. Please note that support for this
combination with Analysis / Intelligence is not yet confirmed and will be announced
in an upcoming service release.
BUSINESS PURPOSE/CLIENT BENEFIT

This enhancement adds support for the latest browsing and operating system
technologies.

Configuration/Feature Activation

The feature is automatically on; there are no additional configuration or activation
steps.

[N For more information about supported browsers under Concur products, refer
to Browser Support in the Concur: Supported Configurations document.

Microsoft IE v.8 and v.9 Browser Support Ends February 12, 2016

Overview

Support for Microsoft Internet Explorer (IE) versions 8 and 9 browsers under Concur
products will end February 12, 2016. Clients using either IE v.8 or IE v.9 are strongly
advised to update to the latest IE browser version (v.11.0) before that date, or to
install and work with another supported browser.

Concur Release Notes Page 6 TripLink
October 2015
Initial post: Friday, October 16, 3:00 PM PT Concur Clients FINAL


http://www.concurtraining.com/customers/tech_pubs/Docs/FactSheets/Coming%20October%20and%20November%202015.pdf
http://www.concurtraining.com/customers/tech_pubs/Docs/FactSheets/Coming%20October%20and%20November%202015.pdf

BACKGROUND

Microsoft is ending support on January 12, 2016 for IE 8 and IE 9 in accordance with
their Product Lifecycle program (view at https://support.microsoft.com/en-
us/gp/microsoft-internet-explorer). Concur will continue support for one month
beyond that date (February 12, 2016) to ensure clients can complete transition to a
newer supported browser in a timely manner.

L For more information about supported browsers under Concur products, refer
to the Browser Support section of the Concur: Travel & Expense Supported
Configurations - Client Version document.

New Users by Browser Report Lists a Company's Employee Browser Use
A new report, Users by Browser, is available to all admins working with the
Expense, Request, Invoice, and/or Travel offerings in both the Professional and
Standard product editions.
This report allows the admin to select a browser version and then generate a report
listing employees who are using that browser. The list includes first, last, and login
names, last login and login count, and email and IP addresses for identification.
» To run the Browser Report:

1. Click Administration > Company > Users by Browser.

CONCUR Travel Expense Administration v App Center

‘ Setup >

M"teﬂJ“‘*'“l’s'l‘ “H  Localization Tool
Tools
Web Senvices

2. On the Browser Report page, select a browser under Web Browser.
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Browser Report

E Show this Report by default

r‘".-‘u'eb Browser I|ast Only  Qutput
IET Ad Ld HTML (display to Screen) v m

[ET
IE3
IE9
IE10
IE 11
Firefox

Na—Y

3. Click Submit.

The system returns a list of all users with information about the user, their
login name and status, and additional data to help identify the user(s)
working with the selected browser version.

Users by browser

‘Weh Browset LastOnly Output

IEo v d HTHL tdisplay to Screeny v %

Shi it S hi
ow| 25 ¥ |entries el Previous Mext
First Hame Last Mame Login Name Email Last Login Date Ip Address Login Count Browser
Ma data available in table
Showing 0to 0 of 0 entries Previous hext
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Quarterly Highlights - Video

Highlights Video Available

Watch a video highlighting some of the improvements made each quarter.

Includes information about:

Second quarter ¢ New direct connect partners for Concur Travel

e Cash Advance workflow improvements

o Delegate settings now available in Concur Invoice

e« New TripLink partners accessible through the Concur App

First quarter ¢ Microsoft Retires Internet Explorer 8

¢ How to Import Outlook Attendees into Expense Automatically
e Sponsored Guest Users (Professional Edition only)

¢ New Active Reports in Concur Business Intelligence

« Enhancements to Concur Messaging

o A New Triplt Pro/TripLink Toolkit
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Additional Release Notes and Technical

Documentation

Professional Edition

Concur Support Portal

Access release notes, webinars, and other technical documentation on the Concur

Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur. Click Help > Support and then - in the Concur Support portal -

click Resources.

e Click Release/Tech Info for release notes, technical documents, etc.

e Click Webinars for recorded and live webinars.

Home Expense Approvals

Reporting ~ App Center

CONCUR s+ W0

Starta Upload Required

Hello, Terry Report Receipts Approvals

MY TASKS

m Required Approvals > m Available Expenses

C. Concur Support

Home Support Resources Community Info Billing

Knowledge Base ReleasefTech Info Training ‘Webl|nars

C. Concur Support

Release Notes and Technical C
Concur Professional/Premium edition include
« Client Admin Release Summary: Brie

« Release Notes: Full description of the
+ Technical Documentation: Setup Guir

Home Support Resources Community Info

e m,

Monthly Release Recordings
Listen to the monthly release recordings and view the monthly release
PowerPoint PDFs for Expense, Invoice, Request, Mobile,

Analysis/Intelligence, and Expense Pay.
2013
2012

For Web Services, access Release Notes, ¢ Knowledge Base

Fact Sheets

What is a fact sheet?

Fact sheets are available for Travel & Expens

InAAAAAAASAAAAANAAAAAANAANA

Listen to the monthly release recording and view the release
PowerPoint PDF's for Travel.

2013 for all customers

2012 for TMC partners

2012 for Direct Customers

Administration v |

Help ~

Expense Help

Tools Help

Take a Tour

Welcome CTE/|
My Profile | C|

Billing

Welcome CTE]
My Profile | C

Redgister for Travel Release Review

North America TMC
Partners

Direct Customer

EMEA TMC Partners
TMC Partners (Spanish)
APAC TMC Partners

To register for an individual
the date below, or Click Her:
for multiple calls.

July 30, 2013 8:30a
September 3, 2013 §

October 1. 2013 8:3

October 29, 2013 8:
PT

November 19, 2013
PT

January 7, 2014 8:3
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Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
resources using online help in Concur.

Administration ~ | " Help =

Home Requests Travel Expense Invoice Approvals Reporting ~ App Center

Training

Travel Help

Travel Administration Help
(@ CONCUR + 30 00 02
New Authorization
Requests

Locate & Alert Help
Purchase
Requests

Payment 1

He\lo, Ter’r‘y Requests £ Expense Help

Invoice Help

TRIP SEARCH ALERTS

Invoice Administration Help

@ vou havent signed up to receive e-eceipts.@ Sign up here

£ 5 = % O

Air/Rail Search

Request Help
Request Administration Help

COMPANY NOTES Budget Admin Help

@
2/ Round Trip ' One Way "' Mutti-Segment Enable Localization

icptneCEy(Q) Skip the lines and paperwork and go straigh#tt your car with Avis Preferred Senice. Enroll in minutes by 1 Take a Tour
Concur Travel profile to populate the Aw€ profile. It's never been easier, enroll today!
arivall Expense Administration - Feature Documentation red

Quick Links - Concur Professional/ Pramium
ient Admin Release Summary - What's New Setup Guides (below)

iex [below)

Expense Setup Guides
Name

Aecount Codes
Allocations

Attendees

Audit Rules

Audit Rules (Validation Rules)

t

Budget Insight

cifications (below)

FEXNEWF* Concir User expanence Bvolution Transition Guides - Screen shots and descriptions of the enhanced UI

Revised

Oct 19 2012

Sept 20 2013

Dec 16 2014

Dac 12 2014

Sept 15 2014

Jun 22 2012

Jan 16 2013

These documents are

BxE
provided in English only

ssion to Duplicate /

Format

rmission to Copy /
Proprietary Statement

Standard Edition

Concur Support Portal

You can access release notes and other technical documentation on the Concur
Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur.

Click Help > Support, and then, in the Concur Support Portal, click Resources.

Click Release/Tech Info - Standard for release notes, technical documents etc.
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Administration ~ | "Help ~

Home Expense Approvals Reporting ~ App Center Expense Help

Tools Help

CONCUR + + 00 0[] Take a Tour

Starta Upload Required Availal
Hello, Terry Report Receipts Approvals Expengs

MY TASKS

Required Approvals > Available Expenses >

Greatl You currently have no approvald

C. Concur Support

Support Resources Community Info Billing

sfeage/Tech Info - Concurforce Training - Standard Training - Concurforce

Release Notes and Technical Documentation  whatis technical documentation?

Concur Standard edition includes Expense, Travel, Invoice, Analysis /Intelligence, Coni Locate & Alert

« Release Notes: Full description of the monthly releases
« Technical Documentation: Setup Guides and User Guides

Release notes and
technical documentation

For Web Services, access Release Notes, Guides, and Sample Code and Certified Application Guides.
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Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
help in Concur.

resources using online

Administration ~ | [ Help ~
ols Help )
Co N C U R + + UU Enable Localization
Start a Upload Required £
Hello, Chris Report Receipts Approvag 1 Take a Tour
MY TASKS
Required Approvals > Available Expenses > Open Reports >
Great! You currently have no approvals. You currently have no available£xpenses You currently have no active reports.
Expense Setup and Administration ¥ Help Search [(Ge] € @

Technical Documentation
Admin Release Summal
What's New - Concurforce
What's New - Concur's mobild

Expense Tools Help

Use Online Help
Navigate Help
Use the Help Back “® and Forward ® buttons to go back and forth between topics. These buttons are
located in the top right comer of the Help systam. Do not use the broveer's Back and Forward buttons.
Change the size of the left and right frames
You can make the Contents (I2ft) side of the page wider or narrower. To do so:

1. Place the mouse pointar on the gray bar that separates the left (Contants) and right (Help page)
frames.

Technical Documentation -

Concur Standard

Quick Links

FENEW** Concur User Experiencs Evolution Transition Guides - Screen shots and descriptions of the enhanced UT

Release Notes:

® all Concur Standard products

Expense: Concur for Mobile: Other:

® Satup Guides
® User Guides

® Guides & FAQs Supported Configurations
Permission to Duplicate /
Permission to Copy / Proprietary
Statement

Concur Insight (formerly

- s ides
CielElloorel o Analysis/Intelligenca):

Client Admin Release Summary:

® 4l Concur Standard products

® Fact Sheets
® User Guides TMC access to Brofessional Edition
Invoice:
TripLink:
® Setup Guides

LTS :
® User Guides User Guide

Concur Salesforce Connector:

® Setup guide:
DOC -or- BDF

® Inveice Pay Locate & Alert:

Travel: ® User Guide

® Setup Guides & User Guides

® Travel Service Guides
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Release Notes

TripLink

New Sign

-in Page for All Products

Overview

Concur

has released an enhanced sign-in page for all products with the following

features:

Clients

Sign-in

Language Selection List
News/Alerts Section

Caps Lock Indicator

User Locked Out Indicator
Rotating Background Image

508 Compliance

Scalable for PC, Tablet, and Mobile

using SSO will skip the login page, and go directly to the home page.

page:

CONCUR

Sign In

User Name

Password

English (US)

terrybrown@commasavvy.com

E Remember user name on this computer

Forgot your user name?
Forgot your password?

) Change language

CONCUR

© Copyright 2015 - Concur - All Rights Reserved
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Travel management companies that currently display a logo at the bottom of the
sign-in page will continue to see their logo on the sign-in page.

Sign-in page with TMC logo:

CONCUR

Sign In

User Name

terrybrown@commasavvy.com

Password

{¥] Remember user name on this computer

Forgot your user name?
Forgot your password?

(® Change language
English (US)

ﬁ GLOBAL BUSINESS TRAVEL

© Copyright 2015 - Concur - All Rights Reserved

BUSINESS PURPOSE/CLIENT BENEFIT

These enhancements provide a cleaner, upgraded sign-in experience for all clients.

Configuration/Feature Activation

The feature is automatically on; there are no additional configuration or activation
steps. Users will see the new sign-in page on Friday, Nov 20",

Supported Configurations

Microsoft IE v.8 and v.9 Browser Support Ends February 12, 2016

Overview

Support for Microsoft Internet Explorer (IE) versions 8 and 9 browsers under Concur
products will end February 12, 2016. Clients using either IE v.8 or IE v.9 are strongly
advised to update to the latest IE browser version (v.11.0) before that date, or to
install and work with another supported browser.

Concur Release Notes Page 2 TripLink
November 2015
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BACKGROUND

Microsoft is ending support on January 12, 2016 for IE 8 and IE 9 in accordance with
their Product Lifecycle program (view at https://support.microsoft.com/en-
us/gp/microsoft-internet-explorer). Concur will continue support for one month
beyond that date (February 12, 2016) to ensure clients can complete transition to a
newer supported browser in a timely manner.

L For more information about supported browsers under Concur products, refer
to the Browser Support section of the Concur: Travel & Expense Supported
Configurations - Client Version document.

New Users by Browser Report Lists a Company's Employee Browser Use
A new report, Users by Browser, is available to all admins working with the
Expense, Request, Invoice, and/or Travel offerings in both the Professional and
Standard product editions.
This report allows the admin to select a browser version and then generate a report
listing employees who are using that browser. The list includes first, last, and login
names, last login and login count, and email and IP addresses for identification.
» To run the Browser Report:

1. Click Administration > Company > Users by Browser.

CONCUR Travel Expense Administration v App Center

‘ Setup >

M"teﬂJ“‘*'“l’s'l‘ “H  Localization Tool
Tools
Web Senvices

2. On the Browser Report page, select a browser under Web Browser.

Concur Release Notes Page 3 TripLink
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Browser Report

g Show this Report by default

r‘".-‘u'eb Browser I|ast Only  Qutput
IET Ad Ld HTML (display to Screen) v m

[ET
IE3
IE9
IE10
IE 11
Firefox

Na—Y

3. Click Submit.

The system returns a list of all users with information about the user, their
login name and status, and additional data to help identify the user(s)
working with the selected browser version.

Users by browser

‘Weh Browset LastOnly Output

IEo v d HTHL tdisplay to Screeny v %

Shi it S hi
ow| 25 ¥ |entries el Previous Mext
First Hame Last Mame Login Name Email Last Login Date Ip Address Login Count Browser
Ma data available in table
Showing 0to 0 of 0 entries Previous hext
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Quarterly Highlights - Video

Highlights Video Available

Watch a video highlighting some of the improvements made each quarter.

Includes information about:

Third quarter e Performance and support enhancements

« Integration of Google calendar for Travel

« New partnerships with Lufthansa and Lyft

o Hotel recommendations in Concur for Mobile

¢ Purchase Requests and Purchase Order Matching in Standard Edition

Second quarter ¢« New direct connect partners for Concur Travel

o Cash Advance workflow improvements (Professional Edition only)
« Delegate settings now available in Concur Invoice

e« New TripLink partners accessible through the Concur App

First quarter ¢ Microsoft Retires Internet Explorer 8

¢ How to Import Outlook Attendees into Expense Automatically
e Sponsored Guest Users (Professional Edition only)

¢« New Active Reports in Concur Business Intelligence

« Enhancements to Concur Messaging

e A New Triplt Pro/TripLink Toolkit

Concur Release Notes Page 5 TripLink
November 2015
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Additional Release Notes and Technical

Documentation

Professional Edition

Concur Support Portal

Access release notes, webinars, and other technical documentation on the Concur

Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur. Click Help > Support and then - in the Concur Support portal -

click Resources.

e Click Release/Tech Info for release notes, technical documents, etc.

e Click Webinars for recorded and live webinars.

Home Expense Approvals Reporting ~ App Center

CONCUR s+ W0

Starta Upload Required

Hello, Terry Report Receipts Approvals

MY TASKS

m Required Approvals > m Available Expenses

C. Concur Support

Home Support Resources Community Info Billing

Knowledge Base ReleasefTech Info Training ‘Webl|nars

C. Concur Support

Release Notes and Technical C
Concur Professional/Premium edition include
« Client Admin Release Summary: Brie

« Release Notes: Full description of the
+ Technical Documentation: Setup Guir

Home Support Resources Community Info

e m,

Monthly Release Recordings
Listen to the monthly release recordings and view the monthly release
PowerPoint PDFs for Expense, Invoice, Request, Mobile,

Analysis/Intelligence, and Expense Pay.
2013
2012

For Web Services, access Release Notes, ¢ Knowledge Base

Fact Sheets

What is a fact sheet?

Fact sheets are available for Travel & Expens

InAAAAAAASAAAAANAAAAAANAANA

Listen to the monthly release recording and view the release
PowerPoint PDF's for Travel.

2013 for all customers

2012 for TMC partners

2012 for Direct Customers

Administration v |

Help ~

Expense Help
Tools Help

Take a Tour

Welcome CTE/|
My Profile | C|

Billing

Welcome CTE]
My Profile | C

Redgister for Travel Release Review

North America TMC
Partners

Direct Customer

EMEA TMC Partners
TMC Partners (Spanish)
APAC TMC Partners

To register for an individual
the date below, or Click Her:
for multiple calls.

July 30, 2013 8:30a
September 3, 2013 §

October 1. 2013 8:3

October 29, 2013 8:
PT

November 19, 2013
PT

January 7, 2014 8:3

Concur Release Notes
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Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
resources using online help in Concur.

Administration ~ | " Help =

Home Requests Travel Expense Invoice Approvals Reporting ~ App Center

Training

Travel Help

Travel Administration Help

(@ CONCUR + 30 00 02
New Authorization Purchase Payment -
Hello, Terry Requests Requests Requests g Expense Help

Locate & Alert Help

Invoice Help

TRIP SEARCH ALERTS

£ 5 = % O

Air/Rail Search

Invoice Administration Help
@ vou havent signed up to receive e-eceipts.@ Sign up here Request Help
Request Administration Help

COMPANY NOTES Budget Admin Help

@
2/ Round Trip ' One Way "' Mutti-Segment Enable Localization

icptneCEy(Q) Skip the lines and paperwork and go straigh#tt your car with Avis Preferred Senice. Enroll in minutes by 1 Take a Tour
Concur Travel profile to populate the Aw€ profile. It's never been easier, enroll today!
arivall Expense Administration - Feature Documentation red

Quick Links - Concur Professional/ Pramium
ient Admin Release Summary - What's New Setup Guides (below)

iex [below)

Expense Setup Guides
Name

Aecount Codes
Allocations

Attendees

Audit Rules

Audit Rules (Validation Rules)

t

Budget Insight

cifications (below)

FEXNEWF* Concir User expanence Bvolution Transition Guides - Screen shots and descriptions of the enhanced UI

Revised

Oct 19 2012

Sept 20 2013

Dec 16 2014

Dac 12 2014

Sept 15 2014

Jun 22 2012

Jan 16 2013

These documents are

BxE
provided in English only

ssion to Duplicate /

Format

rmission to Copy /
Proprietary Statement

Standard Edition

Concur Support Portal

You can access release notes and other technical documentation on the Concur
Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur.

Click Help > Support, and then, in the Concur Support Portal, click Resources.

Click Release/Tech Info - Standard for release notes, technical documents etc.

Concur Release Notes
November 2015
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Administration ~ | "Help ~

Home Expense Approvals Reporting ~ App Center Expense Help

Tools Help

CONCUR + + 00 0[] Take a Tour

Starta Upload Required Availal
Hello, Terry Report Receipts Approvals Expengs

MY TASKS

Required Approvals > Available Expenses >

Greatl You currently have no approvald

C. Concur Support

Support Resources Community Info Billing

sfeage/Tech Info - Concurforce Training - Standard Training - Concurforce

Release Notes and Technical Documentation  whatis technical documentation?

Concur Standard edition includes Expense, Travel, Invoice, Analysis /Intelligence, Coni Locate & Alert

« Release Notes: Full description of the monthly releases
« Technical Documentation: Setup Guides and User Guides

Release notes and
technical documentation

For Web Services, access Release Notes, Guides, and Sample Code and Certified Application Guides.
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Online Help - Admins

Users with an admin role ca
resources using online help

n access release notes, technical documents, and other
in Concur.

Administration ~ | [ Help ~
ols Help )
Co N C U R + + UU Enable Localization
Start a Upload Required £
Hello, Chris Report Receipts Approvag 1 Take a Tour
MY TASKS
Required Approvals > Available Expenses > Open Reports >
Great! You currently have no approvals. You currently have no available£xpenses You currently have no active reports.
Expense Setup and Administration ¥ Help Search [(Ge] € @

Technical Documentation
Admin Release Summal
What's New - Concurforce
What's New - Concur's mobild

Expense Tools Help

Use Online Help
Navigate Help
Use the Help Back “® and Forward ® buttons to go back and forth between topics. These buttons are
located in the top right comer of the Help systam. Do not use the broveer's Back and Forward buttons.
Change the size of the left and right frames
You can make the Contents (I2ft) side of the page wider or narrower. To do so:

1. Place the mouse pointar on the gray bar that separates the left (Contants) and right (Help page)
frames.

Technical Documentation - Concur Standard

Quick Links

FENEW** Concur User Experiencs Evolution Transition Guides - Screen shots and descriptions of the enhanced UT

Release Notes:

® all Concur Standard products

Client Admin Release Summary:

® 4l Concur Standard products

.
Concur Salesforce Connector: !

® Setup guide: Travel:
DOC -or- BDF

Expense:
® Satup Guides
® User Guides
® Extract User Guides
® Fact Sheets

Invoice:

® Setup Guides
® User Guides

® Setup Guides & User Guides

® Travel Service Guides

Concur for Mobile: Dther:

® Guides & FAQs Supported Configurations
Permission to Duplicate /
Permission to Copy / Proprietary
Statement

Concur Insight (formerly
Analysis/Intelligence):

® User Guides TMC access to Professional Edition

TripLink:
® User Guide
nvoice Pay

Locate & Alert:

® User Guide

Concur Release Notes
November 2015
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Release Notes

TripLink

TripLink App for Avis is Now Available

Overview

Concur has released a new TripLink application for Avis customers. This application
allows users to connect their Concur account with their Avis Wizard account. It also
includes the ability for the user to upgrade their Avis Wizard number in the user’s
Concur travel profile. After connecting their accounts, the users can make
reservations on avis.com, and Avis will post the bookings made on their site to the
user’s Concur account. Also, the traveler will benefit from Avis E-Receipts.

BUSINESS PURPOSE / CLIENT BENEFIT

This application allows users to book directly on the Avis website, and automatically
bring bookings into Concur without a need to email plans@tripit.com or
plans@concur.com. This provides immediate visibility into traveler spend and
monitoring for policy rules, if applicable.

When a company has negotiated rates with Avis and the client Administrator has
loaded a TripLink discount code, the linked traveler will also receive their specific
Avis negotiated rates when booking on Avis.com.

The integration also delivers further traveler flexibility through the delivery of an e-
receipt for all bookings a traveler makes that have their Avis Wizard number
attached.

Finally, by upgrading their Wizard number in their Concur travel profile, the user can
skip the counter on all of their Avis rentals, and get access to Avis Preferred Select &
Go so they can exchange or upgrade their vehicle.

What the User Sees in Concur
There are two ways a user can create their connection:

1. Users who enroll or who have enrolled previously in My Travel Network and
have an Avis Wizard loyalty number in their Concur travel profile will
automatically be connected.

Users can enroll in My Travel Network by visiting the Concur App Center, from
within their Concur travel profile, from prompts within the Travel Engagement
Platform, or by going directly to:
https://www.concursolutions.com/UI/appcenter/listingdetails/nDhWQgkZHOR
NLXWQy60ICIE$pN

Concur Release Notes Page 1 TripLink
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2. Users who do not yet belong to Avis Preferred or who wish to add a
connection to Avis only can visit the Avis App Center listing:

In-Product Listing:
https://www.concursolutions.com/UI/appcenter/listingdetails/nDxNG$pJAv6X

NHgOXYmSwWEGLE

The user sees the Avis application on the Apps for Me App Center page.

Better Business Travel: Avis
When your travel information is all in one
place, it keeps you on track and simplifies
your life. The Avis App for Concur was
developed to do that.

The user clicks Learn More to view the application details.
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App Center

to Apps

Better Business Travel: Avis

Connect your Avis Wizard number to Concur, and get fast and easy reservations
on avis.com. Your reservation details will be prefilled with the information from
your Concur itinerary (including your flight details) and your reservation will
automatically be added to your Concur itinerary.

Avis Preferred® Enroliment: Create an Avis Preferred profile right from Concur.
Complete the enroliment and your new Avis Wizard® number will automatically
be added to your Concur profile. Skip the counter on your next Avis rental, get
your rate and benefits and accelerate your travel. You'll also get access to Avis
Preferred Select & Go so you can exchange or upgrade your vehicle,

Business travel just got a whole lot better with this great combination of function
and convenience.

To leam more, visit avis.com/concur

Avis

The user accepts the Access Authorization, and clicks Connect to
Concur account with their Avis account.

Connect to Avis

Loyalty number.

Resources
Learn More
Contact Support

Details
What do we share?

Terms & Conditions
How Dol Get It?

Requires Individual to Procure from Partner.

Contact Partner for details.

Works with these Concur Offerings:

TripLink (Open Booking)

link their
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December 2015

Page 3

Initial post: Thursday, December 10, 12:30 PM PT

TripLink

Concur Clients FINAL



CONCUR | Travel  Expense  Invoice  Reporting v  AppCenter Links ~

App Center
e Back to Apps

You're enrolled!

Congratulations, your Concur account will be connected with the
loyalty rewards programs you are enrolled in. We will confirm the
status of these connections via email. You can also check the
status of the connections or disconnect from any program at
any time from Concur's App Center.

Better Business Travel: Avis

N, ) Connect to Avis
Connect your Avis Wizard number to Concur, and get fast and easy reservations
on avis.com. Your reservation details will be prefilled with the information from Loyalty number; s
your Concur itinerary (including your flight details) and your reservation will (@ Ihave read and agree to the Shared
automatically be added to your Concur itinerary. Information
Avis Preferred® Enrollment: Create an Avis Preferred profile right from Concur.
Complete the enrollment and your new Avis Wizard® number will automatically
be added to your Concur profile. Skip the counter on your next Avis rental, get
your rate and benefits and accelerate your travel. You'll also get access to Avis

Resources

Preferred Select & Go so you can exchange or upgrade your vehicle.

Administration v | Help ~

Profile ~ &

Regardless of the connection method that is used (My Travel Network or directly
through the Avis listing), the user will receive an email to say that their connection

was successful.

CONCUR
Dear Amy,
Thank you for connectmg your Conecur profile to your reward programs! Make sure you
ke=p vour reward program numbers updated so when new partmers join the program,
voull be connected.
Now you will be able to:
+ Book dirsctly on participating sites and get your company's negotiatad rates.
»  Track vour travel plans anytime on any device, usmg Coneur or Triplt
« View receipts from those reservations that will be waitmg for you i Concur
Expense.

Check below to see the status of your connactions:

Connection Status Supplier Lovalty #

AVIS

If you were not connected successfully { #) we recommend vou compare vour Concur
profile with vour reward program account. Please confirm that vour first name, last
name, reward number and the email m Concur and on vour rewards account 2]l match.

Safe travels,
The Concur t=am

If you would like to disconnect vour Coneur zccount from 2 reward program, visit the
Cencur App Center, fmd that reward pariner, and disconnect.

Concur Release Notes Page 4
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Upgrading Avis Wizard to Avis Preferred

Users can upgrade their Avis Wizard loyalty number to a “Preferred” status in their
Concur Profile. With the free upgrade, users can skip the counter on all of their Avis
rentals, and get access to Avis Preferred Select & Go so they can exchange or
upgrade their vehicle.

How TO UPGRADE TO AVIS PREFERRED:

The user signs into Concur, and clicks Profile > Profile Settings.

LY _.

Administration -

Amy E Padgett

Profile Settings | Sign Out

v

The user clicks Frequent-Traveler Programs.

Trave

Your Information
Personal Information
Company Information
Contact Information
Email Addresses

Emergency Contact
Credit Cards

Catfimo

SELHINES
Travel Preferences
International Travel

( Frequent-Traveler Programs)

Assistants/Amangers

The user clicks Add a Program, then selects the car icon, then selects Avis in the
Car Rental Company field.

Concur Release Notes
December 2015
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From there, the user clicks Enroll in Avis Preferred or Link your profile. Click
Here to begin the process.

T
(2 Add Travel Programs - Windaws Internet Explorer | = | = x
4

https://www.concursolutions.com/profile/ TravelProgramEditor.asp?userlD=gWs9imhfagZ EkMjBiAVmjRIxDVEZwlhx&setlD= g\WtaPE @)

Add Travel Programs

Please enter programs EXACTLY as they appear on your card, excluding spaces and dashes. Do not add any additional characters. Do
not include the camier code. If you enter a program incorrectly, you will get a profile ermor from the ressrvation system.
For example, if your card is printed "AA12345" or "John Doe/12345", your program number is "12345",

The page allows you to enter up to 5 travel programs at a time. First, select the type of program (carrier name, car rental, or
hotel). Then, select the name of the company from the adjacent list. Finally, enter the program number (frequent traveler
number, etc.).

‘i’-i a I. Car Rental Company Frequent Traveler f Driver/ Guest Mumber Search this vendor

10 ® O | avis v | ™
goll in Avis Preferred or Link your profile. Click Here @)
[]5end sirline FF number

+i Q I._ Air/Rail Carrier Frequent Traveler f Driverf Guest Mumber Search this vendor
2 @ O O |Select a carrier | | | il

“i’*i E I._ Air/Rail Carrier Freguent Traveler / Driverf Guest Mumber Search this vendor
3 ® O O |Select a carrier | | | Wl

+i Q I. Air/Rail Carrier Frequent Traveler / Driver/ Guest Mumber Search this vendor
4 @ O O |Select a carrier | | | ]

+i E I. AirfRail Carrier Frequent Traweler / Driverf Guest Mumber Search this vendor
5 @ O O |Select a carrier | | | Wl

L
(]
=
b

Cancel

The user is taken to an authorization page that allows their data to be shared
between Avis and Concur. The user then has the option to connect their profile to
Avis.
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(=[5 fme]

é Avis Rent A Car Enrcll in Avis Preferred - Windows Internet Explorer m

WELCOME TO AVIS PREFERRED®

Experience Avis Preferred® and accelerate your travel. With & complimentary membership, you'll
travel better, =ave time and gain access to exclusive offers. Skip the counter and paperwork at many
locations and go straight to your car. You'll alzo get access to Avis Preferred Select & Go®, 0 you
can exchange cr upgrade your car, even at the last second. Getting you there, the way you want to

go.

Connect your Concur profile to AVIS

As a Concur Travel customer you have 3 options:

1. Create a new Preferred profile and link to Avis
2. Upgrade your profile to Preferred and link to Avis
3. Link your exizsting Preferred profile to Avis

Vhen you link your Concur profile to Avis, we can update you when the credit card in your profile is
close to expirafion so you can abways skip the counter.

“fou are opting for concur open booking.

_—
: CONTINUE :

Contact Us
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In this example, the user selects Upgrade your profile to Preferred and link to
Avis. The user is prompted to select their wizard number.

E Enroll in Avis Prefe
-

| ,@ https://www.avis.com/car-rental/profile/partner- callback.ac?code=0_ILASKCdSvwOQEEVIRyj QB YwwgIXKU

ed for Corporate Customers - Windows Internet Explorer

ENROLL FOR AVIS PREFERRED®

Pleaze select your Avis Wizard Mumber status from the options below.

* Required Field
ENROLL TODAY!
Country of Residence * USA I
Avis Wizard Number:

{ : CONTINUE :

Contact U;

—

Concur Release Notes Page 8 TripLink
December 2015
Initial post: Thursday, December 10, 12:30 PM PT Concur Clients FINAL



The user enters their information for the Avis account.

@ Enroll in Avis Preferred for Corporate Customers - Windows Internet Explorer - Elﬂlg
i —_ o—— - v ———
& hitps://www.avis.com/car-rental/profile/ partner-callback.accode=0_ILHSKT dovwQBEVKRyjQBYwwglXKU a
”
ENROLL FOR AVIS PREFERRED®
Please zelect your Avis Wizard Number status from the options below.
* Required Field
| ENROLL TODAY! |
Country of Residence * UsA
Avis Wizard Number: * ~
I You indicated that you slready have a Wizard Number. Please enter your Wizard Number and Last
MName below. Confinm that the name on your Avis profile matches the name on your Concur profile.
| Your Wizard Number: * | |
[
i Last Name | |
Please choose one of the following options below, and click the continue button to complete your Avis
Preferred enrolliment.
Pleaze Note: If you are currently a registered Avis.com customer, your password is required in order to
proceed.|f you do not have an Avis.com password, please enter the Credit Card Number or Driver's
License Number on your profile.
Credit Card Number: * | |
OR
Driver's License Number * | |
OR
Password: * | |
: CONTINUE : hd
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The user confirms the link from Avis to Concur.

@ Enroll in Avis Preferred for Corparate Customers - Windows Internet Explorer - , EIEE
——

& hitps:/fwww.avis.com/car-rental/profile/partner-linking.ac &

AVIS PREFERRED® ENROLLMENT

Experience Avis Preferred® and accelerate your travel. With a complimentary membership, you'll
frawvel better, save time and gain access to exclusive offers. Skip the counter and paperwork at many
locations and go straight to your car. You'll alzo get access to Avis Prefemred Select & Go®, so you
can exchange or upgrade your car, even at the last second. Getting you there, the way you want to

go.

We have found your existing Avig account. Please review the information below to confirm it is
current.

After you have reviewed the information, please select an option below to continue.

ACCOUNT INFORMATION
Avis User Name:
Wizard Number:
Company Name

AWD Number

Telephone

Email Address

\ LINK THIS ACCOUNT TO CONCUR : : CREATE NEW AVIS ACCOUNT :

Contact Ué
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g https://

vis.com//car-

2 httpsy/feww.avis.com/car-rental/profile/partner-review-express-submit.ac - Windows Internet Explorer

rental/profile/partner-review-express-submit.ac

AVIS®

THANK YOU FOR ENROLLING IN AVIS PREFERRED

* Your Wizard Number has been added to your Concur profile.

* To retumn to Concur, click the upper right comer to close this window.

* You can begin using your Preferred Service membership benefits right away. You'll also receive

a welcome package in your mailbox in 7-10 business days

* You have successfully connected your Concur and Avis accounts. Your future bookings, when

logged in on Avis.com will be automatically updated to your Concur itinerary.

Your Usemame: INISIIIE & S350
Your Avis Preferred Wizard Number: © 8 % S

AVISPreferred

'WIZARD
NUMBER "W

L
CONCUR TECHNOLOGIES

t PRINT THIS CARD ¢ : VIEW MY AVIS ACCOUNT :

click here to download it.

- ja Pregram
£

b B ? = g Avis
PLEASE NOTE: Adobe Read red t t rd. If don't have Adobe Read! I et
Iobe REader IS requil [0 print your cal you don ave \EB0Er, please — ezt A il = oy i it Dmﬁlel

B

L a Program

~
I

A=

Wiew In Browser
hittp: f/dick. e.avis.com/?0s = 5¢ 1256 3060f4db 32 2a83be

The connection appears in the Frequent-Traveler Programs section of the user's

profile.

Frequent-Traveler Programs

Your Frequent Traveler, Driver, and Hotel Guest Programs

[+] Add a Program

a AVI s Avis Avis Wizard PREFERRED 1) Search this vendor 4 ﬁ
2=y @) Hilton Hilton (ANl (EH) Hilton HHoners Search this vendor rd ﬁ
|°=| l'-'S ntercentinental Hotels Group (6C) Rewards Club Search this vendor s ﬁ
1= Stainod Starwood (All) (SW)Preferred Guest Search this vendor Z O

Unenroll

You are automatically connecting to Concur travel partners

Purchase a Deutsche Bahn Bahn Card

What the User Sees on Avis.com

When the user signs into avis.com with their Avis Wizard number, they will be
identified as an employee of their company, which makes their company’s negotiated
rates available to them. Avis also makes all of the user’s trips available to them so
that they pre-fill any required flight data and use the times of their trip to more
easily make a new car reservation. It also ensures that their itinerary will
automatically be sent back to Concur.
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Login  Register Now v Country / Language Customer Service

Login to your Avis Profile

Sales Cars & Services

Make a Reservation View / Modify / Cancel

Reserve Your Avis Rental Car

Location * Pick-up

Airport, cit

Asdonce® [ 25 Rosdantor | usi What Drives You
Explore the personal stories

Optional i e behind professional success.

Information

WATCH WHAT DRIVES BLAKE MYCOSKIE @

SELECT MY CAR

Upcoming trips are displayed:

Customer Service

Reservation Avis Preferred

Make a Reservation View | Modify / Cancel [P UPCOMING RESERVATIONS

Reserve Your Avis Rental Car

Location * Pick-up -29-2015 RIC to DTW (DL, 4989)
Airport, city, z

DTW to SFO (DL, 1644)

Returnir

Date & Time * Pick-up date and tim eturn date +-02-2015 SJC to ATL (DL, 1684)

mm/dd/yyyy

ATL to RIC (DL, 1334)

Optional

RIC to EWR (UA, 4463)
Information

EWR to SEA (UA, 3)

»nal success.

AKE MYCOSKIE ®

SEA to IAD (UA, 260)

IAD to RIC (UA, 3991)

MY ACTIVITY
Our Best Car Rental Offers | MY PROFILE | DG OU _
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The car rental information appears in Concur:

®

Avis Car Rental at: Seattle US (SEA)
Pick-up at: Seattle US (SEA)

Pick Up: 09:00 PM 7o 4or 22

Return: 12:30 PM 7w 4or 26
Returning tec Seattle US (SEA
Additional Details

Dizily Rater 384,00 USD

Total Rate: $125.89 USD

Rental Details

Lompax

o Add to your Hinerary

Confirmation: 49170446U53
Status: Confirmed
Booked directly in Awis /49170446053

Configuration / Feature Activation

This application is available to all TripLink clients.

NOTE: The Avis TripLink connection with be activated for travelers with an Avis
Wizard number who enroll in My Travel Network for the first time or who go
directly to the Avis App listing and click Connect starting 12/11/15. Existing
My Travel Network enrolled travelers who have an Avis Wizard number will be
connected automatically starting 12/18/15. Travelers will receive an email

from both Avis and Concur once the connection is in place.

If applicable, clients should configure their TripLink Discount Code to ensure their
travelers have access to their Avis negotiated rates, and that e-receipts are received
for clients who only have Concur Expense.

[N

Sponsored Guests: TripIt Pro Alert Does Not Appear

Overview

For more information, refer to the TripLink User Guide.

Concur has updated the TripIt Pro home page alert to not display for sponsored
guest users.

BUSINESS PURPOSE /CLIENT BENEFIT

This enhancement prevents temporary users from activating TripIt Pro.

Configuration/Feature Activation

The feature is automatically on; there are no additional configuration or activation

steps.
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Supported Configurations

Microsoft IE v.8 and v.9 Browser Support Ends February 12, 2016

Overview

Support for Microsoft Internet Explorer (IE) versions 8 and 9 browsers under Concur
products will end February 12, 2016. Clients using either IE v.8 or IE v.9 are strongly
advised to update to the latest IE browser version (v.11.0) before that date, or to
install and work with another supported browser.

BACKGROUND

Microsoft is ending support on January 12, 2016 for IE 8 and IE 9 in accordance with
their Product Lifecycle program (view at https://support.microsoft.com/en-
us/gp/microsoft-internet-explorer). Concur will continue support for one month
beyond that date (February 12, 2016) to ensure clients can complete transition to a
newer supported browser in a timely manner.

L For more information about supported browsers under Concur products, refer
to the Browser Support section of the Concur: Travel & Expense Supported
Configurations - Client Version document.

New Users by Browser Report Lists a Company's Employee Browser Use
A new report, Users by Browser, is available to all admins working with the
Expense, Request, Invoice, and/or Travel offerings in both the Professional and
Standard product editions.
This report allows the admin to select a browser version and then generate a report
listing employees who are using that browser. The list includes first, last, and login
names, last login and login count, and email and IP addresses for identification.

» To run the Browser Report:

1. Click Administration > Company > Users by Browser.

CONCUR Travel Expense Administration v App Center

1 Localization Tool

Tools

Web Senvices

Change Log

2. On the Browser Report page, select a browser under Web Browser.

Concur Release Notes Page 14 TripLink
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Browser Report

g Show this Report by default

r‘".-‘u'eb Browser I|ast Only  Qutput
IET Ad Ld HTML (display to Screen) v m

[ET
IE3
IE9
IE10
IE 11
Firefox

Na—Y

3. Click Submit.

The system returns a list of all users with information about the user, their
login name and status, and additional data to help identify the user(s)
working with the selected browser version.

Users by browser

‘Weh Browset LastOnly Output

IEo v d HTHL tdisplay to Screeny v %

Shi it S hi
ow| 25 ¥ |entries el Previous Mext
First Hame Last Mame Login Name Email Last Login Date Ip Address Login Count Browser
Ma data available in table
Showing 0to 0 of 0 entries Previous hext
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Quarterly Highlights - Video

Highlights Video Available

Watch a video highlighting some of the improvements made each quarter.

Includes information about:

Third quarter e Performance and support enhancements

« Integration of Google calendar for Travel

« New partnerships with Lufthansa and Lyft

« Hotel recommendations in Concur for Mobile

¢ Purchase Requests and Purchase Order Matching in Standard Edition

Second quarter ¢ New direct connect partners for Concur Travel

o Cash Advance workflow improvements (Professional Edition only)
o Delegate settings now available in Concur Invoice

e« New TripLink partners accessible through the Concur App

First quarter ¢ Microsoft Retires Internet Explorer 8

¢ How to Import Outlook Attendees into Expense Automatically
e Sponsored Guest Users (Professional Edition only)

¢« New Active Reports in Concur Business Intelligence

« Enhancements to Concur Messaging

e A New Triplt Pro/TripLink Toolkit
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Additional Release Notes and Technical

Documentation

Professional Edition

Concur Support Portal

Access release notes, webinars, and other technical documentation on the Concur

Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur. Click Help > Support and then - in the Concur Support portal -

click Resources.

e Click Release/Tech Info for release notes, technical documents, etc.

e Click Webinars for recorded and live webinars.

Home Expense Approvals Reporting ~ App Center

CONCUR s+ W0

Starta Upload Required

Hello, Terry Report Receipts Approvals

MY TASKS

m Required Approvals > m Available Expenses

C. Concur Support

Home Support Resources Community Info Billing

Knowledge Base ReleasefTech Info Training ‘Webl|nars

C. Concur Support

Release Notes and Technical C
Concur Professional/Premium edition include
« Client Admin Release Summary: Brie

« Release Notes: Full description of the
+ Technical Documentation: Setup Guir

Home Support Resources Community Info

e m,

Monthly Release Recordings
Listen to the monthly release recordings and view the monthly release
PowerPoint PDFs for Expense, Invoice, Request, Mobile,

Analysis/Intelligence, and Expense Pay.
2013
2012

For Web Services, access Release Notes, ¢ Knowledge Base

Fact Sheets

What is a fact sheet?

Fact sheets are available for Travel & Expens

InAAAAAAASAAAAANAAAAAANAANA

Listen to the monthly release recording and view the release
PowerPoint PDF's for Travel.

2013 for all customers

2012 for TMC partners

2012 for Direct Customers

Administration v |

Help ~

Expense Help
Tools Help

Take a Tour

Welcome CTE/|
My Profile | C|

Billing

Welcome CTE]
My Profile | C

Redgister for Travel Release Review

North America TMC
Partners

Direct Customer

EMEA TMC Partners
TMC Partners (Spanish)
APAC TMC Partners

To register for an individual
the date below, or Click Her:
for multiple calls.

July 30, 2013 8:30a
September 3, 2013 §

October 1. 2013 8:3

October 29, 2013 8:
PT

November 19, 2013
PT

January 7, 2014 8:3
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Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
resources using online help in Concur.

Administration ~ | " Help =

Home Requests Travel Expense Invoice Approvals Reporting ~ App Center

Training

Travel Help

Travel Administration Help
(@ CONCUR + 30 00 02
New Authorization
Requests

Locate & Alert Help
Purchase
Requests

Payment 1

He\lo, Ter’r‘y Requests £ Expense Help

Invoice Help

TRIP SEARCH ALERTS

Invoice Administration Help

@ vou havent signed up to receive e-eceipts.@ Sign up here

£ 5 = % O

Air/Rail Search

Request Help
Request Administration Help

COMPANY NOTES Budget Admin Help

@
2/ Round Trip ' One Way "' Mutti-Segment Enable Localization

icptneCEy(Q) Skip the lines and paperwork and go straigh#tt your car with Avis Preferred Senice. Enroll in minutes by 1 Take a Tour
Concur Travel profile to populate the Aw€ profile. It's never been easier, enroll today!
arivall Expense Administration - Feature Documentation red

Quick Links - Concur Professional/ Pramium
ient Admin Release Summary - What's New Setup Guides (below)

iex [below)

Expense Setup Guides
Name

Aecount Codes
Allocations

Attendees

Audit Rules

Audit Rules (Validation Rules)

t

Budget Insight

cifications (below)

FEXNEWF* Concir User expanence Bvolution Transition Guides - Screen shots and descriptions of the enhanced UI

Revised

Oct 19 2012

Sept 20 2013

Dec 16 2014

Dac 12 2014

Sept 15 2014

Jun 22 2012

Jan 16 2013

These documents are

BxE
provided in English only

ssion to Duplicate /

Format

rmission to Copy /
Proprietary Statement

Standard Edition

Concur Support Portal

You can access release notes and other technical documentation on the Concur
Support Portal.

If you have the proper permissions, the Contact Support menu option is available
to you in Concur.

Click Help > Support, and then, in the Concur Support Portal, click Resources.

Click Release/Tech Info - Standard for release notes, technical documents etc.

Concur Release Notes
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Administration ~ | "Help ~

Home Expense Approvals Reporting ~ App Center Expense Help

Tools Help

CONCUR + + 00 0[] Take a Tour

Starta Upload Required Availal
Hello, Terry Report Receipts Approvals Expengs

MY TASKS

Required Approvals > Available Expenses >

Greatl You currently have no approvald

C. Concur Support

Support Resources Community Info Billing

sfeage/Tech Info - Concurforce Training - Standard Training - Concurforce

Release Notes and Technical Documentation  whatis technical documentation?

Concur Standard edition includes Expense, Travel, Invoice, Analysis /Intelligence, Coni Locate & Alert

« Release Notes: Full description of the monthly releases
« Technical Documentation: Setup Guides and User Guides

Release notes and
technical documentation

For Web Services, access Release Notes, Guides, and Sample Code and Certified Application Guides.

Concur Release Notes Page 19
December 2015

TripLink

Initial post: Thursday, December 10, 12:30 PM PT Concur Clients FINAL



Online Help - Admins

Users with an admin role can access release notes, technical documents, and other
help in Concur.

resources using online

Administration ~ | [ Help ~
ols Help )
Co N C U R + + UU Enable Localization
Start a Upload Required £
Hello, Chris Report Receipts Approvag 1 Take a Tour
MY TASKS
Required Approvals > Available Expenses > Open Reports >
Great! You currently have no approvals. You currently have no available£xpenses You currently have no active reports.
Expense Setup and Administration ¥ Help Search [(Ge] € @

Technical Documentation
Admin Release Summal
What's New - Concurforce
What's New - Concur's mobild

Expense Tools Help

Use Online Help
Navigate Help
Use the Help Back “® and Forward ® buttons to go back and forth between topics. These buttons are
located in the top right comer of the Help systam. Do not use the broveer's Back and Forward buttons.
Change the size of the left and right frames
You can make the Contents (I2ft) side of the page wider or narrower. To do so:

1. Place the mouse pointar on the gray bar that separates the left (Contants) and right (Help page)
frames.

Technical Documentation -

Concur Standard

Quick Links

FENEW** Concur User Experiencs Evolution Transition Guides - Screen shots and descriptions of the enhanced UT

Release Notes:

® all Concur Standard products

Expense: Concur for Mobile: Other:

® Satup Guides
® User Guides

® Guides & FAQs Supported Configurations
Permission to Duplicate /
Permission to Copy / Proprietary
Statement

Concur Insight (formerly

- s ides
CielElloorel o Analysis/Intelligenca):

Client Admin Release Summary:

® 4l Concur Standard products

® Fact Sheets
® User Guides TMC access to Brofessional Edition
Invoice:
TripLink:
® Setup Guides

LTS :
® User Guides User Guide

Concur Salesforce Connector:

® Setup guide:
DOC -or- BDF

® Inveice Pay Locate & Alert:

Travel: ® User Guide

® Setup Guides & User Guides

® Travel Service Guides
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