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Introduction  

SAP Business Network for Logistics is run on SAP Business Technology Platform (SAP BTP) leveraging the 

various services provided by the platform. SAP BTP offers a variety of application environments that 

customers and internal SAP organizations can choose from, to build SAP applications and business solutions 

in the cloud. One critical service used by SAP Business Network for Logistics is the SAP Cloud Integration 

(previously known as SAP CPI) which acts as the single integration platform for all customers and partners of 

SAP Business Network for Logistics. This platform is owned and maintained by the SAP Business Network for 

Logistics development team. Customers and partners can maintain necessary connectivity configurations 

Įġîćæ ÃĚĚġ ġĮÑë Ãġ ɲ{ŀġĩÛĆ /ĎććÛÑĩîĎćġɴɏ ɲ/ĎćåîæĮĝÛ tÃĝĩćÛĝ /ĎććÛÑĩîĎćġɴɏ ÛĩÑɖ /ĮġĩĎĆÛĝġ ÑÃć ÃĀġĎ ĆĎćîĩĎĝ 

ĩëÛ ĆÛġġÃæÛġ ĝÛĀÛĹÃćĩ ĩĎ ĩëÛĆ ĹîÃ ɲaÃćÃæÛ LćĩÛæĝÃĩîĎć [Ďæġɴɖ 

SAP Cloud Integration used by SAP Business Network for Logistics is hosted in Neo environment of SAP BTP. 

SAP BTP, Neo environment is the oldest of the application environments and is built on a proprietary SAP 

technology stack. The Neo environment in SAP BTP has been deprecated and will be sunset for internal SaaS 

applications (see SAP Note). SAP Cloud Integration is also offered in a multi-cloud foundation in SAP BTP, 

and this is the new platform that will be used by SAP Business Network for Logistics. 

Lć ÃÑÑĎĝ×ÃćÑÛ ĺîĩë {!t .£tɴġ ×ÛÑîġîĎć ĩĎ ġĮćġÛĩ bÛĎ ÛćĹîĝĎćĆÛćĩɏ {!t .ĮġîćÛġġ bÛĩĺĎĝýġ åĎĝ [ĎæîġĩîÑġ ëÃġ 

decided to stop the support of the existing Neo integration platform on May 16, 2025 , as part of our May 

2025 release. This means that the connectivity to your backend transportation management system (TMS) 

ĺîĀĀ ġĩĎĚ ĺĎĝýîćæ îå ŀĎĮ ×Ďćɴĩ ĆîæĝÃĩÛ ŀĎĮĝ ÑĎććÛÑĩîĎćġ ĩĎ ĩëÛ ćÛĺ îćĩÛæĝÃĩîĎć ĚĀÃĩåĎĝĆ ÐÛåĎĝÛ ĩëÛ ĆÛćĩîĎćÛ× 

date. This applies for our premium customers connecting to SAP Business Network for Logistics from SAP 

S/4HANA system using SOAP messages. This guide provides a comprehensive list of changes that a premium 

customer must do to migrate from the old integration platform to the new one.  

For a solution owner  in SAP Business Network Global Track and Trace, this impacts the integration platform 

used for location replication via the  DRF framework in SAP Business Network for Logistics. As a result, you 

need to migrate your existing connections (from your SAP-backend systems) to the new integration platform 

in SAP Business Network for Logistics hosted in SAP BTP, multi-cloud environment. Please note that this does 

not impact the connectivity from your backend SAP system to your SAP Business Network Global Track and 

Trace tenant via destinations created in your sub-account. No changes are required over there. 

We understand the critical role that connectivity plays in SAP Business Network for Logistics. The primary 

focus is not to disrupt the existing integrations between your backend systems and SAP Business Network for 

Logistics. So, your existing configurations will stay intact and continue to work until you migrate to the new 

integration platform or till the end of support of the old integration platform (May 16, 2025). In the meanwhile, 

we have made it possible for you to migrate from the old platform to new  one using the configuration apps in 

SAP Business Network for Logistics. This requires some changes in SAP Business Network for Logistics 

configuration apps as well as in your backend systems. You might also need to update your firewall/SAP 

Cloud Connector configurations as the subaccount of integration platform and the IP range will be different 

for the new integration platform. We urge you to migrate as soon as possible because the new platform is 

much more stable, and the old platform will go into a maintenance mode. New platform features will be 

focused on the new integration platform. 

Please note: ºĎĮ ĆĮġĩćɴĩ ×ÛĀÛĩÛ ŀĎĮĝ ÛĿîġĩîćæ ÑĎćåîæĮĝÃĩîĎćġ îć ŀĎĮĝ {ŀġĩÛĆ /ĎććÛÑĩîĎćġ ÃĚĚ Ãĩ Ãćŀ 

step of the migration activity.  Your existing connections are required for the connectivity of any existing 

documents in the network. If you delete the existing connection, connectivity for your existing documents in 

the network will stop to work.  

http://www.sap.com/legal-notice
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Additionally, we recommend performing the migration activities in your test tenants  first and then monitor if 

all the integration scenarios are working correctly. Proceed with the changes in your productive tenants 

accordingly. 

 

 

Overview  

The below diagram depicts a high-level integration architecture for customers connecting directly from their 

SAP backend system to SAP Business Network for Logistics. As shown below, your backend systems are 

connected to the network via connections created  in your System Connections app that point to the existing 

integration platform, which is SAP Cloud Integration ɦ Neo environment. When you use a direct connection, 

ŀĎĮɴĀĀ ĝÛĜĮîĝÛ Ãć {!t /ĀĎĮ× /ĎććÛÑĩĎĝ ÑĎćåîæĮĝÃĩîĎć ĩĎ ÃĀĀĎĺĀîġĩ ĩëÛ ÑÃĀĀġ ÑĎĆîćæ ĩĎ ŀĎĮĝ {AP backend 

landscape from a cloud application.  

Migrating to a new integration platform means that you need to create a new connection in your System 

Connections app and change the destination and authentication configurations in your backend system as 

well as your SAP Cloud Connector configurations. 
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For a customer integrating to SAP Business Network for Logistics via their own cloud integration platform 

such as an SAP Cloud Integration tenant, the configuration changes will be mainly in the SAP Cloud 

Integration platform (in addition to a new connection in the System Connections app). No changes are 

required in your SAP Cloud Connector tenant. 

 

The steps to enable this switch from the old connection to the new one is detailed out in the following 

sections. 

 

Who is the target audience of  this guide?  
This guide captures detailed steps for customers who configured connectivity in SAP Business Network for 

Logistics before August 17, 2024 in the Neo integration platform . You can identify the integration platform 

used for your connection in the System Connections app by looking at the ɲNeoɴ or ɲMulti -Cloudɴ tag in the UI. 

 

New customers can refer to our administration guide and SAP Community blog which capture the 

configuration steps in detailɖ 5ÛġĩîćÃĩîĎć ¨w[ġ Ãć× ÑĎćåîæĮĝÃĩîĎćġ åĎĝ ɲaĮĀĩî-/ĀĎĮ×ɴ îćĩÛæĝÃĩîĎć ĚĀÃĩåĎĝĆ ÃĝÛ 

updated over there. 

http://www.sap.com/legal-notice
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Data Center -Specific Integration Platform  

SAP Business Networks for Logistics is available in two different data centers ɦ EU and US. There are 

dedicated integration tenants for customers in each data center ɦ one for EU and one for US. In this migration 

æĮî×Ûɏ ŀĎĮɴĀĀ ġÛÛ Ã ĆÛćĩîĎć Ďå Ûć×ĚĎîćĩġɜLt addresses of these two data centers. Please ensure that you 

update your configurations by referring to the data center where your tenant is hosted. 

 

IĎĺ ĩĎ î×Ûćĩîåŀ ŀĎĮĝ ĩÛćÃćĩɴġ ×ÃĩÃ ÑÛćĩÛĝɗ 

Lå ŀĎĮ ÃĝÛ ĮćġĮĝÛ ÃÐĎĮĩ ŀĎĮĝ ĩÛćÃćĩɴġ ×ÃĩÃÑÛćĩÛĝɏ ĩëîġ ÑÃć ÐÛ î×ÛćĩîåîÛ× åĝĎĆ ĩëÛ ɲÛĮǹǸɴɜɴĮġǺǸɴ ĩÃæ îć ĩëÛ ëĎġĩ 

URL of your SAP Business Networks for Logistics tenant. 

 

URL in SAP Business Network  for Logistics  Data Center  

https://shipper0 1.lbn.cfapps.eu10.hana.ondemand.com/ EU 

https://lbn -shipper01.lbn.cfapps.us20.hana.ondemand.com/ US 

 

Why Migrate?  

Apart from the sunset of integration platform, the migration to the new platform has its benefits. Listing some 

of these below: 

¶ Improved data persistence resources for integration logs: In the current integration platform, resources for 

database are limited and at the maximum possible limit. Customers rely on integration logs and payload 

download feature to debug/validate any integ ration issues. If the DB memory limit is breached, integration 

scenarios would work fine but there would be discrepancies in the way logs/payloads are stored. Migrating 

to the new platform will ensure proper log monitoring and payload download.  

¶ Improved security for communication between SAP Business Networks for Logistics apps: Better 

authentication protocols will be deployed for communication between SAP Business Networks for 

Logistics backend apps and the new integration platform.  

¶ New features: Improvements to platform features will be based on the new integration platform. Some of 

these upcoming features include hourly auto-reprocessing of failed/escalated logs.  

¶ Self-configuration to set up inbound communication for freemium customers: Freemium customers such as 

ɲÑÃĝĝîÛĝġɴ ĮġÛ× ĩĎ ĝÛĀŀ Ďć ĩëÛ ĩîÑýÛĩîćæ ĚĝĎÑÛġġ ĩĎ ġÛĩ ĮĚ îćÐĎĮć× ÃĮĩëÛćĩîÑÃĩîĎćɜÑĎĆĆĮćîÑÃĩîĎć ĩĎ {!t 

Business Networks for Logistics. This was true for both API and EDI communications. Part of this was 

because of a lack of support from the older integration platform. In upcoming releases, we intend to make 

these provisioning available via configuration apps for freemium customers. 
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Changes for Premium Users  

Existing Connections in SAP Business Network for Logistics  

Your existing connections in the System Connections app will be untouched.  Even though new 

connections will be used to connect from your backend system to SAP Business Network for Logistics via the 

new integration platform, existing documents created in your SAP Business Network for Logistics apps (such 

as Freight Orders for Confirmation, Freight Orders for Settlement, etc.) refer to the old connections to 

communicate back to your SAP backend systems. This means that a confirmation message for a freight order 

created prior to the migration will work only if the original  connection is unchanged. 

The existing connections in SAP Business Network for Logistics that point to the old integration platform will 

be highlighted and have a differentiator ÑÃĀĀÛ× ɲbÛĎɴ as follows: 

 

 

Note : Any new connection created in the app since June 22, 2024, will be markÛ× ĺîĩë Ã ćÛĺ ɲMulti -cloudɴ 

differentiator  and you need to use the API URLs and configurations mentioned in this guide for any new 

connection. 
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Configuration Changes  

For customers of SAP Business Network for Logistics who wish to connect their backend TMS system ɦ SAP 

Transportation Management standalone (SAP TM) or TM in SAP S/4HANA, the following changes are required 

to migrate from the old platform to the new one.  

Inbound to SAP Business Network for Logistics  

¶ The most significant change is that the SAP Business Network for Logistics endpoint will be changed to the 

new integration platform. This means that configurations for outbound from your SOAMANAGER or SAP 

PI/PO or SAP Cloud Integration system must be updated. 

 

 

 

You must use the following new URL for Provider SOAP APIs in SAP Business Network for Logistics: 

Data Center  Inbound SOAP URL 

EU https://api.logistics.eu.business-network.cloud.sap/cxf/lbn/b2b/soap/v1  

US https://api.logistics.us.business-network.cloud.sap/cxf/lbn/b2b/soap/v1  
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¶ You must generate new key-pairs (client certificates -. p12 files) to authenticate the inbound 

communication to SAP Business Network for Logistics. You must not continue to use the existing client 

certificates.  The new key-ĚÃîĝġ ĆĮġĩ ÐÛ ĮĚĀĎÃ×Û× îć ĩëÛ ɲ{£w¨{£ɴ ĩĝÃćġÃÑĩîĎć Ãć× ĩëÛ ġÃĆÛ ĆĮġĩ ÐÛ 

updated in the SOAMANAGER configuration: 

 

¶ As the endpoint is now changed, this means that SSL certificates are also different and must be updated in 

the STRUST configuration. 

Navigate to the host URL mentioned above (depending on your data center) in a browser. If prompted for 

a credential, click on Cancel. Click on the configure/secure icon in the URL bar and navigate to the 

Certificate viewer. Download the root certificate and upload it in STRUST. 
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Note: For customers using an intermediate integration platform, such as SAP PI/PO, or SAP Cloud 

Integration, they need to update the destination URL and client certificate detail in the respective places.  

 

¶ In SAP Business Network for Logistics, you must create a new connection in your System Connections app. 

Your old connections stay as they are . You can continue to edit the existing connections. There is a 

differentiator in the UI to help you identify between old and new connection types. For old connection s, a 

banner is present ɦ ɲ£ëîġ ÑĎććÛÑĩîĎćɴġ îćĩÛæĝÃĩîĎć ĚĀÃĩåĎĝĆ ëÃġ ÐÛÛć ×ÛĚĝÛÑÃĩÛ×ɴɖ !ćŀ ćÛĺ ÑĎććÛÑĩîĎć 

created in the System Connections app since the release will point to the new integration platform. You 

ĺĎćɴĩ ÐÛ ÃÐĀÛ ĩĎ ÑĝÛÃĩÛ ćÛĺ ÑĎććÛÑĩîĎćġ îć ĩëÛ {ŀġĩÛĆ /ĎććÛÑĩîĎćġ ÃĚĚ ĩëÃĩ ĚĎîćĩ ĩĎ ĩëÛ ĎĀ×Ûĝ ĚĀÃĩåĎĝĆɖ 
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Outbound from SAP Business Network for Logistics  

¶ Lć ĩëÛ {ŀġĩÛĆ /ĎććÛÑĩîĎćġ ÃĚĚɏ ĎĚÛć ɲaÃćÃæÛ /ĀĎĮ× /ĎććÛÑĩĎĝ 5ÛĩÃîĀġɴɖ aÃîćĩÃîć Ã ćÛĺ ÑĀĎĮ× ÑĎććÛÑĩĎĝ 

ĀĎÑÃĩîĎć L5 Ãć× Ãć ÛĆÃîĀ L5ɖ ºĎĮ ćÛÛ× ĩĎ Ã×× ĩëÛ ćÛĺ îćĩÛæĝÃĩîĎć ĚĀÃĩåĎĝĆɴġ ġĮÐ-account in your SAP Cloud 

Connector configuration. To add the new platform in your SAP Cloud Connector, the authentication is 

enabled via email ID instead of S-User ID. This is the email linked to your S-User in the SAP ID service. 

 

 

The existing location ID must not be re-used, and a new location ID must be added. This is because the 

existing connection should remain as mentioned before. 

 

 

¶ Lć ĩëÛ ɲhĮĩÐĎĮć× åĝĎĆ bÛĩĺĎĝýɴ ĩÃÐɏ ĆÃîćĩÃîć ĩëÛ ÐÃÑýÛć× ġŀġĩÛĆ ¨w[ åĎĝ ġÛĝĹîÑÛ îćĩÛĝåÃÑÛġɖ 

¶ Lć ĩëÛ ɲ/ĎćåîæĮĝÛ /ĎććÛÑĩîĎćġɴ ĩÃÐɏ ĆÃîćĩÃîć ĩëÛ ɲ!ÑĩîĹÛ !ĮĩëÛćĩîÑÃĩîĎć £ŀĚÛɴɖ  

- Lå ŀĎĮ ÑëĎĎġÛ ɲ/ĀĎĮ× /ĎććÛÑĩĎĝ ĺîĩë .ÃġîÑ !ĮĩëÛćĩîÑÃĩîĎćɴɏ ĆÃîćĩÃîć ĩëÛ ĀĎÑÃĩîĎć L5 Ãć× ÛĆÃîĀ L5 ĩëÃĩ ŀĎĮ 

configured above. 

 

 

- Lå ŀĎĮ ÑëĎĎġÛ ɲ/ĀîÛćĩ /ÛĝĩîåîÑÃĩÛɴɏ ĚĀÛÃġÛ ćĎĩÛ ĩëÃĩ ĩëÛ ÑÛĝĩîåîÑÃĩÛ ÑëÃîćġ ÃĝÛ ×îååÛĝÛćĩ åĎĝ ĩëÛ ĎĀ× ĚĀÃĩåĎĝĆ 

Ãć× ĩëÛ ćÛĺ ĎćÛɖ ɲ5ĎĺćĀĎÃ× /ÛĝĩîåîÑÃĩÛ /ëÃîćɴ ĺîĀĀ ÑĎćĩÛĿĩĮÃĀĀŀ ×ĎĺćĀĎÃ× ĩëÛ ĎĀ×ɜćÛĺ ÑÛĝĩîåîÑÃĩÛ ÑëÃîć 
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