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1 SAP Fieldglass and SAP Ariba Contract 
Integration Business Synopsis

Overview of the SAP Fieldglass and SAP Ariba Contract Management integration.

Introduction

This document outlines the integration between the SAP Fieldglass Vendor Management System (VMS) and 
SAP Ariba Contract Management. The topics describe the high-level workflow and requirements for transferring 
contracts from the SAP Ariba Contract platform, into the SAP Fieldglass application.

SAP Ariba Contract and Contract Compliance integration allows SAP Fieldglass to import all required financial 
and master data of the contracts into a Statement of Work (SOW). Downloaded Ariba Master, Sub, and 
Standalone Agreement Contracts automatically create Master SOW (MSOW), Child SOW (CSOW), and regular 
SOW documents in SAP Fieldglass. Managers and owners of the contracts can smoothly operationalize them in 
SAP Fieldglass and maintain accumulation visibility in SAP Ariba Contracts.

The integration between SAP Fieldglass and SAP Ariba provides the following benefits:

• Provides easy identification of contracts created for integrating with SAP Fieldglass, which enables SAP 
Fieldglass to pull details of only the specific contracts and makes data processing more efficient.

• Facilitates a robust and secure mode of data transfer between SAP Fieldglass and SAP Ariba Contracts.
• Provides the ability to track the accumulation of spend in SAP Fieldglass against a contract in SAP Ariba 

Contracts without a subscription to SAP Ariba Contract Compliance (ACC).
• Provides a Main Agreement document to SAP Fieldglass that can be used for further reference.
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2 SAP Ariba Contract Integration

Overview of the process to integrate SAP Ariba Contracts with SAP Fieldglass.

2.1 Prerequisites

The following items are required to enable integration between SAP Fieldglass and SAP Ariba Contracts.

1. Company plug-ins must be turned on for Integration – Ariba Contract Shell Upload.
2. The company configuration Allow Buyer Defined Sequence on SOW Line Items must be enabled to allow Line 

Item Number to be populated in <buyer_defined_sequence_number>.
3. You must have the SAP Procurement solution integrated with SAP Fieldglass. For more information, see SAP 

Fieldglass and SAP Ariba Procurement Solutions Integration: Prerequisites.

2.2 Process Workflow

Learn about the procurement scenarios available with SAP Ariba Contract integration.

Overview

The integration workflow between SAP Fieldglass and SAP Ariba Contracts is very similar to the Services 
Procurement with SAP Ariba Services POs workflow. SAP Ariba Contracts adds an additional layer to the start 
and end of the process that's described here.

The implementation enables the following workflows:

• Creating a master agreement in SAP Ariba Contracts that generates SAP Fieldglass MSOWs
• Creating a sub agreement in SAP Ariba Contracts that generates an SAP Fieldglass CSOW
• Creating a stand-alone contract in SAP Ariba Contracts that generates an SAP Fieldglass SOW

Contracts that are created in SAP Ariba can also be amended or revised through subsequent API calls provided the 
<amendementType> field is not set to Termination.
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2.2.1  SAP Ariba Standalone and Sub Agreement Contracts with 
SAP Ariba Buying and Invoicing

Describes the process flow for integrating SAP Ariba standalone and sub agreements with SAP Fieldglass SOWs 
that include the SAP Ariba buying and invoicing.

As part of this feature, SAP Fieldglass polls SAP Ariba Contracts for new or modified contracts. When a Standalone 
or Sub Agreement is published in SAP Ariba that information is passed to SAP Fieldglass to create a standalone 
Statement of Work (SOW) or Child Statement of Work (CSWO). This in turn creates a service PO for invoicing 
through SAP Integration Suite, the managed gateway for spend management and SAP Business Network.

After the Service Entry Sheet (SES) is submitted in SAP Fieldglass, the service requisition is posted to SAP 
Business Network and SAP Ariba Buying and Invoicing. An invoice gets created in SAP Business Network from 
the SES record and reconciled in SAP Ariba Buying and Invoicing. The corresponding statuses are sent to SAP 
Fieldglass via SAP Integration Suite, the managed gateway for spend management and SAP Business Network.

The following graphic illustrates the integration workflow.

1. Create a standalone or sub agreement in SAP Ariba Contracts.
2. Poll SAP Ariba for new or changed contracts using Ariba Contracts API.
3. Create a standalone SOW/CSOW request in SAP Fieldglass.

1. Update SAP Ariba Contracts with SAP Fieldglass SOW/CSOW ID using the Ariba Contracts API.
2. Create an SOW/CSOW with buyer user.
3. The buyer user/users review and approve the SOW/CSOW until it gets to the last level of approval.
4. SOW/CSOW sent to supplier for approval/acceptance.
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5. SOW/CSOW is locked because of the punchout account and it's pushed to SAP Ariba Buying.
4. PR is created in SAP Ariba Buying, which sends back the PR number and status information on the following 

upload:
1. Ariba PR Response Upload connector.
2. The SOW/CSOW is still locked in SAP Fieldglass until the PO information is received.

5. PO is created in SAP Ariba Buying and the PO information is sent back to SAP Fieldglass.
1. Ariba P2P Requisition XML Upload connector.
2. The PO number in the SOW/CSOW is updated and approved. The SOW/CSOW is now in 'Approved' status 

in SAP Fieldglass.
6. Supplier Submits SES (Fee, Event, Schedule).

1. SES is approved and sent to SAP Business Network on the last level of approval.
7. Once the SES is created and approved in SAP Ariba, SAP Fieldglass receives back from SAP Business Network 

confirmation the SES was approved through 'Service Entry Sheet Status Upload' connector.
1. It also approves the SES and auto-generates an invoice in SAP Fieldglass in 'Approved' status.

8. Once the invoice is created and approved in SAP Business Network, SAP Fieldglass receives back a 
confirmation through the 'Ariba Network Invoice Upload' connector to update the custom fields.

9. SAP Ariba Buying processes the invoice and updates SAP Ariba Contracts with the accumulation values.

2.2.2  SAP Ariba Master Agreement with SAP Fieldglass MSOW 
and CSOW

Describes the process of creating MSOW and CSOWs from an SAP Ariba Master Agreement.

This workflow begins with creating a Master Agreement in SAP Ariba Contracts and ends with updating the Master 
Agreement with the SAP Fieldglass child statement of work (CSOW) ID. This workflow represents the differences 
from the Services Procurement with SAP Ariba Services POs workflow.

The following graphic illustrates the integration workflow.

SAP Fieldglass and SAP Ariba Contract Integration
SAP Ariba Contract Integration PUBLIC 5

https://help.sap.com/docs/SAP_FIELDGLASS_INTEGRATION/ce64fd359a2248a08e04b92fdf5b6cce/a96891beadfa42bf84c7e61d00a443a8.html


1. Create master agreement in SAP Ariba Contracts.
2. SAP Fieldglass polls SAP Ariba for new or changed contracts using Ariba Contracts API.
3. Create MSOW request in SAP Fieldglass.

1. Update SAP Ariba Contracts master agreement with SAP Fieldglass MSOW ID using the Ariba Contracts 
API.

2. Create an MSOW with buyer user.
3. The buyer user/users review and approve the MSOW until it gets to the last level of approval.
4. MSOW sent to supplier for approval/acceptance.
5. MSOW is approved and created.

4. CSOW created in SAP Fieldglass.
5. Update SAP Ariba Contracts master agreement with SAP Fieldglass CSOW ID using the Ariba Contracts API.
6. Finish the Services Procurement with SAP Ariba Services POs process.
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2.2.3  SAP Ariba Sub Agreement with SAP Fieldglass CSOW

Describes the process of creating MSOW and CSOWs from an SAP Ariba Master Agreement and Sub Agreement.

This workflow begins with creating a Master Agreement and Sub Agreement in SAP Ariba Contracts and ends with 
creating an SAP Fieldglass child statement of work (CSOW). This workflow represents the differences from the 
Services Procurement with SAP Ariba Services POs workflow.

The following graphic illustrates the integration workflow.

1. Create master agreement in SAP Ariba Contracts.
2. SAP Fieldglass polls SAP Ariba for new or changed master agreement contracts using Ariba Contracts API.
3. Create sub agreement in SAP Ariba Contracts.
4. SAP Fieldglass polls SAP Ariba for new or changed sub agreement contracts using Ariba Contracts API.
5. Create CSOW request in SAP Fieldglass.

1. Update SAP Ariba Contracts master agreement with SAP Fieldglass CSOW ID using the Ariba Contracts 
API.

2. Create a CSOW with buyer user.
3. The buyer user/users review and approve the CSOW until it gets to the last level of approval.
4. CSOW sent to supplier for approval/acceptance.
5. CSOW is approved and created.

6. CSOW created in SAP Fieldglass.
7. Finish the Services Procurement with SAP Ariba Services POs process.
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2.3 Integration Summary

Provides a summary of the integration points between SAP Ariba and SAP Fieldglass.

Integration Interfaces

Interface Name Activity Name Type/Version Format
Frequency (Pa­
cific)

Event Trigger (End 
Point)

Retrieve Oauth To­
ken

POST REST JSON Scheduled {authentication 
URL}/v2/oauth/to­
ken

Download Contract 
Workspace ID

GET REST JSON Scheduled GET /con­
tractWorkspa­
ces/$contractId

Download Contract 
Terms

GET REST JSON Scheduled GET /con­
tractWorkspa­
ces/$contrac­
tId//contrac­
tTerms

Download Project 
Documents

GET REST JSON Scheduled GET /projectDocu­
ments

Ariba Contracts 
(CLID)

GET REST JSON Scheduled GET /contrac­
tWorkspaces

Ariba Contract 
Shell Upload

SAP Fieldglass Up­
load

SOAP CSV (.zip) Scheduled Contract returned 
from Ariba (ID#2)

Standard Ariba 
Contract Upload 
Connector

Contract Work­
space Upload

POST REST JSON Scheduled PATCH /contrac­
tWorkspaces

For information on the download project document resources, see https://api.sap.com/api/
retrieve_project_document/resource/Project_Documents_Resource .

For information on contract compliance, see https://api.sap.com/api/contract_compliance/resource/
Contract_Compliance_API .
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3 Business Requirements and Assumptions

Considerations for integration between SAP Fieldglass and SAP Ariba Contracts.

The following considerations apply to importing SAP Ariba Contracts into SAP Fieldglass:

• SAP Ariba APIs enhance the integration between SAP Fieldglass and SAP Ariba Contracts. The APIs make the 
integration process more efficient and allow a greater flow of information between the two applications.

• SAP Fieldglass uses the new APIs to pull and search SAP Ariba for new or revised contracts. If found, 
subsequent calls retrieve the contract data, terms, line items, and documentation used to create or revise 
an MSOW or SOW in SAP Fieldglass.

• The APIs streamline the process, only sending SAP Fieldglass-specifc contract information, eliminating the 
need for SAP Fieldglass to find the relevant contracts for its system. They also enable better communication 
between the systems, keeping contracts and MSOWs or SOWs in sync.

• Master Agreements exist in SAP Ariba Contract Management.
• Collaborative efforts needing SAP Fieldglass support are exported to SAP Fieldglass.

• Release (Planned) and No Release (Unplanned) contracts are both supported.
• CID only distributed when released contract is available.

• All upstream contracts are supplier level.
• Single-Line Services only are supported. Hierarchical services aren't supported.
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4 Where to Go Next

Additional resource information.

Integration with REST APIs

For information on the SAP Ariba contract specifications related to this integration, see SC-16976 : Integrating SAP 
Ariba Contracts with SAP Fieldglass.

For information on setting up the implementation between SAP Fieldglass and SAP Ariba Contracts, see 
Implementation Guide for SAP Fieldglass and SAP Ariba Contract Integration.
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Important Disclaimers and Legal Information

Hyperlinks
Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

• Links with the icon : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your agreements 
with SAP) to this:

• The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.

• SAP does not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any 
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.

• Links with the icon : You are leaving the documentation for that particular SAP product or service and are entering an SAP-hosted Web site. By using such links, 
you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this information.

Videos Hosted on External Platforms
Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any 
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within the 
control or responsibility of SAP.

Beta and Other Experimental Features
Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by 
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use the 
experimental features in a live operating environment or with data that has not been sufficiently backed up.
The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your feedback 
(e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code
Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax and 
phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of example 
code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language
SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities, genders, 
and abilities.
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© 2023 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affiliate company. The information contained herein may be changed 
without prior notice.

Some software products marketed by SAP SE and its distributors 
contain proprietary software components of other software vendors. 
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affiliated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affiliate company products and services are those that are set forth 
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty.

SAP and other SAP products and services mentioned herein as well as 
their respective logos are trademarks or registered trademarks of SAP 
SE (or an SAP affiliate company) in Germany and other countries. All 
other product and service names mentioned are the trademarks of their 
respective companies.

Please see https://www.sap.com/about/legal/trademark.html for 
additional trademark information and notices.
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