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1  Purpose of this Document

This document is intended as a how-to guide for customers and partners who are facing the requirement to add custom
fields to SAP Hybris Cloud for Customer and to make those fields available in the integrated Marketing solution.

The how-to guide covers both the Marketing cloud solution (SAP Hybris Marketing Cloud) and on premise solution (SAP
Hybris Marketing).

As a sample use case, this guide shows how to add a custom field in the opportunity header in SAP Hybris Cloud for
Customer, and what needs to be covered for the replication of the information via SAP Cloud Platform Integration (CPI),
formerly known as SAP HANA Cloud Integration (HCI), or SAP NetWeaver Process Integration (PI) to the marketing
interaction.

In general, the following objects of SAP Hybris Cloud for Customer are in scope:
Opportunity
Lead
Activity

Business Partner (Account, Contact, Individual Customer).

lcand Cloud Platllcrm
Integration

»-E! ‘? SAP Hybris r.E! '? SAP Hybris

SAP Hybris Marketing Cloud

Mapping

F _ )
Hybris Marketing, see the Integration Guide on SAP Help Portal page:

Cloud: http://help.sap.com/mkt -> Integration
On Premise: https://help.sap.com/viewer/p/SAP_HYBRIS MARKETING -> Integration
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2 Extending Interfaces in SAP Cloud for
Customer

This guide describes how the lead management process that integrates Marketing (On Premise and Cloud solution) with
SAP Hybris Cloud for Customer can be enhanced with additional customer fields. In this example, a field in the
opportunity header is added that is replicated via SAP Cloud Platform Integration (CPI) or SAP NetWeaver Process
Integration (PI) to a marketing interaction.

There are two options for extending your SAP Hybris Cloud for Customer application,
a. Key User Tool (KUT)

b. SAP Cloud Applications Studio (SDK), previously known as Partner Development
Infrastructure (PDI)

2.1 Extending Interfaces Using Key User Tool (KUT)

1. On the Work Center Administrator and General Settings click on the entry Business Users. Look up the user who will
implement the enhancement. On the detail page of the business user you can push the Edit button and choose from
the drop menu the entry Access Rights.

Business User: I
Technical IR  Emplovee 10N

Close Edit ,

Aftributes

Emp\og«‘&

User Subscriptions

2. Navigate on the Access Right page to the tab Work Center and Assignment and make sure that the work center
Flexibility Change Log is assigned to the user.

Edit Access Rights: I
Technical (0 neme I Eqpioves 0 NI O Unit

Save | Close Edit Atiributes | Edit Without Business Roles | Actions ,

Business Role Assignment Work Center and View Assignment Access Restrictions Changes Notes

Access rights can be maintained either by assigning business roles to users or by assigning work centers. views. and access restrictions to users directly. Assign the required werk centers and work center views to the user. The system provides
you ith proposals for work center and work center views according to the organizational function of the organizational unit to which the user is assigned. When you have finished the assignment, check whether the access rights are consistent
and ensure that there are no confiicts of assignments with seqregation of duties. If a work center or view has segregation-of-duty conflicts, select the comesponding row to see the details of the conflicts in the Segregation-of-Duty Conflicts table
Available Work Centers and Views -

Expand All Collapse Al Find

Work Center / View ID Work Center | View Name Proposed Assigned to User Segregation-of-Dut...
| I > ITS_KEYUSERCHANGELOG Flexibility Change Log v [ ] I .
> ITS_FORMTEMPLATEMAINT Form Template Maintenance v e
> ITS_FORMTEMPLATESELECTION Form Template Selection 4 ®
> SEOD_ADMIN_SETUP_WCVIEW General Setlings V! &
> HYBRIS_STOREFRONT hybris Storefront Integration 4 [ ]
> OIM_WCVIEW 1D Mapping for Integration b &
> ITS_INCIDENTS Incidents v &
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3. Save and close.
4. Click Adapt and Edit Master Layout to activate the Key User Tool (KUT) mode.

| Adapt | GotoSAPStore | Download | Help | 33 | O

Company Settings

i 52
Edit Master Layout
Disable Key User Property Evaluation
Edit Smartphone Layout
=)
i =
Mew Page Layout g
Edit Page Layout
]
2 Assign Page Layout %
=
|- Delete Page Layout 1
I
Export Layout L]
-
Import Layout 2]
=
-4
m
A
Launch in Microsoft Silverlight® -
m
Launch in Fiori Client E
@ —
5. In this example, the Opportunity screen in SAP Hybris Cloud for Customer is extended, and a new field ABC
Indicator is added.
clout =0
Q
OFPURTUNITY & PRODUGTS LCS LS oMl OR B 2 CONTA INVOLVED PARTIES — DOCUMENT FLOY ATTACHMLN
o hg20171120 a
“~ ET L (-]
B Oppasety @ 1421 - N it . Pros
=0
[ WEFT]
B
3
E
6. Select the Ul area under which you wish to have the newly extended field appear, for example Header.
7.Choose Add Items -> Add Fields.
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|
8. Press the button New Field
Additional Fields

LU LBl Add Other Fields

+ New Field
Select  Label Description Control Type Ext. F...
Sales Office Object Value Selector -
Sales Group Object Value Selector
Territory 1D Obiject Value Selector
Territory Mame Static Text
Sales Order Link
Created On Static Text
Created By Link
Changed On Static Text

9. Enter the details of the newly extended field, such as Business Context, Field Label and Tooltip before
saving your entries

Additional Fields

LU BN Add Other Fields

+ MNew Fiel? : s
: Extension Field
Select  Labe Ext.F...
* Business Context: | Opportunity ~
Docur -
* Label: | ABC Indicator
Exterr
* Technical Name: ABCIndicator1
Top Lt
Calculated:
Paren
Priorit *Tpe: | Text hd
Consi * Sub Type: | Short Text (40) ~
Prima Data Protection Level: | None hd
Rever Default Value:
Rever
Deal Save and Clese | || Cancel r v
Apply || Cancel

10. Verify the field is visible in the Header section of the screen

Division:
Sales Unit: Almika
Note: hg test 20171120
Campaign:
TEstCalcField Text:

TestCalcExtField2: 2018-05-19 hg20171120

I ABC Indicator:
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11.To ensure that the newly extended field is reflected in the Web service for the opportunity, click on Change
Properties and make sure that the flag Visible is set. Click on Field Definition.

D Mandatory Rule

Fead only Rule
| Visible Rule

Field Definition

Apply Cancel

12. Choose Edit, and select the corresponding Web service to which the extended field needs to be added.

EDIT FIELD GENERAL DATA FORM TEMPLATES REPORTING ENTERPRISE SEARCH EXTENSION SCENARIOS | SERVICES | ODATA SERVICES £

ABCindicator
| (3 opportunity

Senvices
Type: Text
You are about to add the extension feld to @ web service. The field name s derived when saving your data. Note that you have to adap! your web Service consumer or provider implementations. You can download the enhanced
Default Value: Management work center.
Data Protection Leve: | None v Show Field Name

Created By. CRMOPS Service Description Service Operation Message Communication Direction Field Added Action

Crealed On: 14042016 12:10:23
Opportunity - General Data Customer ation0... RequestCustomer teRe... Outbound [+]

Last Changed By: CRMOPS
Opportunity - General Data o nbound [+]
Last Changed On: 15.04.2016 11:52:19
Opportunity - General Data Out  RequestBuk v Outbound ®
Opportunity - General Data Replicate Opportunity inbound [+]
Opportunity - General Data OpportunityReplicationOut Request( Outbound v
Opportunity - General Data Sales r Sales nbound )
Opportunty - General Data Sales ' Sales . Outbound )
Opportunity - General Data SalesOrderRequestCreationOut RequestSalesOrderRequestCreati... SalesOrderRequesiCreateRequest  Outbound @
Opportunity - General Information  Mana yi fainReque... Inbound @
Opportunity - General Information Opportunityl y_syn.. Inbound )
Opportunity - General Information  QueryOpportunityln Outbound (=]
Opportunity OData - General Info. 0] orOData OpportunityODataResponseMess... Quibound @
Opportunity to Followup Business. reation Outbound )
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13. Save your settings, and close.
14, Afterwards, you can leave the Ul change mode by selecting Adapt and End Layout Changes.

15. Go to the Administrator and General Settings work center and click on Communication Arrangements.
Download the WSDL file for the communication arrangement Opportunity Replication to SAP Business
Suite.

Communication Arrangement Overview: Opportunity Replication to SAP Business Suite

Status:Active  Communicafion Method:Direct Connection  Predefined:No

Glose | | Preview

Communication System My Communication Data

System Instance 10 I wy system: [ [ [ NI
Communication System NN

Code List Mapping: 5/

Inbound Communication Services

Communic... Service Application Protocol Service URL

Confirm Opportunity Replication from SAP Business Suite web Service Reliabie Messaoing 1. |

Outbound Communication

Check Connection

Communic... Service Application Protocol Service URL

Replicate Opportunity Attachment to SAP Business Suite Format Conversion

Deprecated: Replicate Opportunity fo SAP Business Suile Format Conversion

16. Save the WSDL locally on your desktop. Verify the extended field is present in the WSDL.

</xsd:sequence>
</xsd:complexType=>
- «xsd:group name="BusDocMsgHeaderTestContainer">
- <xsd:sequence>
«xsd:elemant name="TestID" type="xi5:BusinessScopeID" form="qualified" minOccurs=" >
=xsd:element nam TestRunID" type="xi5:BusinessScopelnstanceID" form="qualified" minCccurs="0"/>
«<xsd:element name="ProcessComponentPair" type="BusDocMsgHeaderTestPCs" form="qualified" minOccurs="0" maxOccurs="unbounded"/>
«xsd:element name="BusinessConfigurationSimulationInformation" type="BusinessConfigurationSimulationInformation" form="qualified" minOccurs="0" n
</xsd:sequence=
</xsd:group>
<xsd:attributeGroup name="BusDocMsgHeaderTestContainer"/>
</xsd:schemax=
- =xsd:schema targetMamespace="http:/ /sap.com/xi/AP/CustomerExtension/BYD/ZZZ77" xmIns="http://sap.com/xi/AP/CustomerExtension/BYD/ZZZZ7" xmIns:xi10
xmins:xis="http://sap.com/xi/AP/Common/GDT" xmins:xi4="http:/ /sap.com/xi/AP/CRM/Global" xmins:xi3="http:/ /sap.com /xi/SAPGlobal20/Global" xmIns:xi2="I
xmlins:ccts="urn:un:unece:uncefact:documentation:standard:CoreComponentsTechnicalSpecification:3.0">
<xsd:impert namespace="http://sap.com/xi/AP/Extensibility/GeneratedObjects"/>
- =xsd:group name="Ext00163E12BA401ED5B29ED6CE69F65027" >
- <xsd:sequence>
<xsd:element name="[:l#Indicator" type="xi10:Ext00163E12BA401EE5B1BOE6C258D66A26" form="qualified" minOccurs="0"/>
</xsd:sequence>
</xsd:group>
<xsd:attributeGroup name="Ext00163E12BA401ED5B29ED6CE69F65027"/ >
</xsd:ischema=
<xsd:schema targetlNamespace="http://sap.com/xi/SAPGlobal20/Global" xmins="http://sap.com/xi/SAPGlobal20/Global" xmIns:xi10="http:/ /sap.com/xi/ AP /Exten
xmins:xi http:/ /sap.com/xi/AP/Common/GDT" xmlns:xi4="http:/ fsap.com/xi/AP/CRM/Global" xmins:xi3="http: / /sap.com/xi/SAPGlobal20/Global" xmIns:xi2="}
xmlins:ccts="urn:un:unece:uncefact:documentation:standard:CoreComponentsTechnicalSpecification:3.0">
<xsd:impert namespace="http:/ /sap.com/xi/AP/CRM/Global"/>
<xsd:element name="OpportunityReplicationRequest" type="xi4:0pportunityReplicationRequest"/>
< /xsd:schemax>
- <xsd:schema targetNamespace="http:/ /sap.com/xi/AP/CRM/Global" xmins="http://sap.com/xi/AP/CRM/Global" xmIns:xi10="http:/ /sap.com/xi/AP/Extensibility/
xmins:xis="http://sap.com/xi/AP/Common/GDT" xmins:xi4="http:/ fsap.com/xi/AP/CRM/Global" xmins:xi2="http:/ /sap.com/xi/SAPGlobal20/Global" xmIns:xi2="}
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. ______________________________________________________________________________________________________________|
2.2 Extending Interfaces Using SDK (PDI)

Although it is possible to use SAP Cloud Applications Studio (SDK) to create an extension field, it is only recommended
in case you have to introduce complex business logic along with the extension. For simple extensions, KUT is

recommended over PDI. For more details on using SDK (PDI) please refer to https://help.sap.com/sdk
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3 Extending the Mapping in Middleware

Once you have the extended the source and target interfaces, the next step is to map the extended field(s) using either

SAP NetWeaver Process Integration (PI) or SAP Cloud Platform Integration (CPI).

3.1 Extensions in SAP HANA Cloud Platform Integration (CPI)

1. Launch Cloud Platform Integration Web Ul

2. Switch to Discover and select the Integration package SAP Hybris Cloud for Customer Integration with

SAP Hybris Marketing and press the button Copy in the right upper corner.

5 Discover
7
® ;
Discover (123)
HIGHLIGHTS ALL
Filter by
Supported Platforms
SAP Cloud Platform Integration 123
SAP NetWeaver Pl 1
SAP NetWeaver Process Integration 1
SAP Process Integration 1
SAP Process Orchestration 1
Vendor
SAP 10
Advantco International LLC 4
Rojo Consultancy B.V. 4
KaTe GmbH 3
QforiT B.V. 1
More
Lines Of Business
Human Resources 4
Marketing 18
Finance 16
Sales 13
Service 12
More
]

SAP Cloud Platform Integration

17 package(s) found

Data Services  integration content advisor

®

€a AP Hybris Cloud for Customer Integration with SAP Hybris Marketing d about4 hoursago [N )
N 180 [OR4
%" This integration package enables you to integrate business processes between SAP o0 soutof5
Hybris Marketing or SAP Hybris Marketing Cloud and SAP Hybris Cloud for SAP
Customer.
SAP Hybris Marketing Cloud Integration with SAP Hybris Customer Attribution lSAP4 )
SR
Import campaign success data from SAP Hybris Customer Attribution, and direct doutof5
navigation to SAP Hybris Customer Attribution
SAP Hybris Cloud for Customer Integration with SAP S/4HANA ixAbl\she:AEOEZ\S ago ISAP4 1)
This integration package enables you to integrate business processes between SAP versen 102 aoutof5
S/4HANA on-premiseA and SAP Hybris Cloud for Customer. Vendor: SA
€3y SAP Hybris Cloud for Customer Integration with SAP ERP 4: 6 days ago @y 1)
o 1 e’
%" The integration scope includes replication of master data such as Customer, Material gif 5outof5
SAP Hybris Cloud for Customer Integration with SAP S/4HANA Cloud d: 6 days ago W 1)
W' "
™" This integration package enables you to integrate business processes i ‘a? doutof5
betweenA SAP S/4HANA CloudA and SAP Hybris Cloud for Customer. Al
SAP Hybris Cloud for Customer Integration with SAP CRM 13ézaav.s ago ISAPA (0]
This integration package enables you to integrate business processes between SAP = 4outof5
Hybris Cloud for Sales, SAP Hybris Cloud for Service, and SAP Hybris Cloud for SAP
Social Engagement with SAP CRM
€3y SAP Hybris Cloud for Customer for Utiites Solution - Integration with SAP ERP 7 days ago SAPA (0]
o s S
™" The integration scope includes replication of technical, functional master data and Wi‘ doutof5

How To Extend SAP Hybris Cloud for Customer for Marketing Purposes

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

CUSTOMER

11



3. Go to design and click on the copied integration package. Customer Integration with SAP Hybris
Marketing.

Design /

/ Design

Packages (2)

Name Mode
s« SAP Hybris Cloud for Customer Integration with
.'s’, SAP Hybris Marketing
Update Available

Editable

4. Within the integration package navigate to the tab Artifacts and click on the integration flow Replicate
Opportunity to SAP Hybris Marketing.

SAP Cloud Platform Integration

@
R Design / SAP Hybris Cloud for Customer Integration with SAP Hybris Marketing /

y

(O " . . . . .
) SAP Hybris Cloud for Customer Integration with SAP Hybris Marketing
This integration package enables you to integrate business processes between SAP Hybris Vendor. SAP
Marketing or S/4HANA Cloud Marketing Edition and SAP Hybris Cloud for Customer. version: 1714

Mode: Editable
OVERVIEW ARTIFACTS (16) DOCUMENTS (2) TAGS
Name Type

Replicate Opportunity to SAP Hybris Marketing Integration Flow
Opportunity Replication to SAP Hybris Marketing
fied

Unmodi

5. Switch to the Edit mode by Edit

SAP Cloud Platform Integration

Design / SAP Hybris Cloud for Customer Integration with SAP Hybris Marketing / Replicate Opporiunity to SAP Hybris Marketing /

Y

é% Replicate Opportunity to SAP Hybris Marketing

Integration Process

[l
@ cic . @ YMKT
08 ’ .
. /Q T ST | “cop_cuan J%fnnchessage
O-= e —+\_/j ontent Modifier . Opportuntty_—. .o» et ? i -
Start L J P .@ L J End
Mapping

Displays the name of the mapping to be used for transforming the format of sender message to receiver message

Name ICOD7CUANiopponumlyiRepiicateju\K I Rename

CUSTOMER
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6. Within the iFlow project, select the mapping entity — in this example,
COD_CUAN_Opportunity_Replicate_Bulk and click on the link to open the mapping

7. In the mapping editor, click on edit button to import the extended WSDL.

8. Choose Edit on the respective structure: Source or Target. In the example, the extension was done on
the target message OpportunityReplicationRequest.

9. Choose Upload from the File System to import the extended WSDL.

10. Choose the WSDL that was downloaded from the SAP Hybris Cloud for Customer -
Communication Arrangement.

11 After importing the WSDL select the message type within the WSDL
12. Click OK, to accept the change in the structure
13. Save and deploy the iFlow.

Note

The same principle applies for importing the on premise WSDL, as well. Ensure that the source and
target WSDL have the same name before importing into the WSDL folder

How to Extend SAP Hybris Cloud for Customer for Marketing Purposes CUSTOMER
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3.2 Extensions in SAP NetWeaver Process Integration (Pl)

The following chapter describes steps required to extend the mapping in SAP NetWeaver PI. These steps are also
applicable if you just want to modify the mapping logic in the standard mapping. There you can ignore the steps
concerning importing extended WSDL.

1. From the SAP NetWeaver Pl welcome page, open Enterprise Services Builder.

Enterprise Services Repository
nterprise Services Builder }Web LI

Senices Heglsiry

=l
om

System Landscape

& System Landscape Directary

2. Open the mapping that needs the extension. Example: COD_CUAN_Opportunity_Replicate from
the software component version C4CMKT_I1C 100.
£ Display Message Mapping Status  |Active
Marme CODHCUAN_Qpponunity___Rep\icate
Namespace hitp:/isap. compiiCACYMKT

Software Component Version
Description

CACYMKT_IC 100

Test ¢ Signature i Furictions i Compare Yersions

EEIEOIEE R B

[EP External Message: OpponunityReplicationRequest

q [P External Message: ImportHeaders
[ &

How to Extend SAP Hybris Cloud for Customer for Marketing Purposes
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Structure Oceurrences | Type [=] |gtructure |Occurences
= [ OpporunityReplicationReguest 1.1 p&:0OpportunityReplicationReguest ] = [@]importHeaders 14
= [#]MessageHeader ik pE:BusinessDacumentessageHe| | ~ [@]importHeader 1 _unbounded
b [@]ID 0.1 pB:BusinessDocumentMessagelD [@lTimestamp 0.unbounded
b [LJUuID 0.1 nE:LUID ™ [elsourcesSystemTyne 0.unhounded
b [J]Refarencell 0.1 |pB:BusinessDocumentilessagelD [&]SourceSystemid O.unbounded
b [JReferencelUID 0.1 nE:LUID [l 1.unbounded
[@]CreationDateTime 1.1 pE:GLOBAL DateTime ~ [&]BusinessDocuments 0.unhounded
[#] TestDatalndicator 0.1 pB:ndicator = [@]BusinessDocument 0..unhounded
[«]Reconciliationindicatar :I] i :pE'Indlcalnr [@]actionCade 0 _unbounded
[#]SenderBusinessSystemID 0.1 pB:BusinessSystemID [@lPredecessorld 0..unhounded
[4]RecipientBusinessSystemiD 01 \nB:BusinessSystemiD [elCurrency 0 _unbounded
= [4SenderParty 0.1 pE:BusinessDocumentMessageHe [@]ExpactedRevenus 0.unhounded
b [@linternalll 0.1 nE:PartyinternallD L [e]Cantent 0.unhounded
b [e]StandardiD 0.unhounded p6:PartyStandardiD [+] [€]ExternalTimeStamp  0.unbounded
b [JlContactPersan ln.1 pB:EUsinessDocumentMessadeHs ] [@]ExernalStatusCode 0 .unbounded
Eg“ | [@]Externalld 0_unbounded
4
M I —
s QC"Tﬁtam H—H Business.. |
&g
B

14



3. Navigate to Signature, and note down the software component versions that require extension

gg Display Message Mapping

Status |Adive Displayved Lang

Sofware ComponentVersion |SAF‘ BYD 2.40 |

Mame |CDD_CUAN_Dpp0rtunity_Replicate
Mamespace |hﬁp:ﬂsap.comrxifc40\"MKT
Software Component Wersion |C4I3YMKT_IC 100
Description |
Definition .l Test mm Functions i Compare Yersions
Source Messageis) * : Target Message(s) *

Software Component Version  [HYBRIS MARKETING 1.2

BlE]i[«]+]i[¥]m]m BlE]i[«]+]i[y]m]m
Type Marne Mamespace |Occurrence Type Marne Mamespat
External Mess... OpporunityReplicationRequest hitp:iisap.comixil 1 |:|External Mess.. ImportHeaders

i SAPBYD2.40
i HYBRIS MARKETING 1.2
4.0pen SLD (Systems Landscape Directory) from SAP NetWeaver PI start page.
I PID: Process Integration Tools
m ¢ Enterprise Services Repository = rQ Integration Directory
- Enterprise Services Builder | Web Ul O‘!—D ; :
Q@ Senvices Registry @3+ Integration Builder
QE System Landscape @\ Configuration and Monitoring
: - 3 = Configuration and Monitoring Home
‘-r;% @stem A Dlredor;f)\ HDUD BAP MetWeaver Administrator
5. Select Products under the section Software Catalogs
S.A:)ftware Catalog
[&cts in SAP Software Catalog
Ok @ Software Components
O'L Ir Wiew Software Compoenents in SAP Software
' Catalog
6. Choose New to create a new product
| Software Catalog
Software Type: [Pruducts (4153) | Fitter: | | Go |
-Remﬁw’: || Export |[ Refresh |
|TEy | Product = | Version
r‘ MAWACOM MAWACOM 1.004
EL 3N 2.0
D 4X4 TRANSACTION BROKER 4X4 TRANSACTION BROKER 4.2
| | 7oRNc1000 7ID RNC1000 1.2
| | macTom AACT OM 6.0
How to Extend SAP Hybris Cloud for Customer for Marketing Purposes CUSTOMER
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7. Choose Action Type Create a new product and version.

L

Action Type Product Product Instance Create Software Component and Wersion

Select the type of action you want to perform

() Create a new version for an existing product

(-;'- Create a new product and version

oot nrnd b o rErEin th itz =oftware

[ Next ] (Cancel ]

Enter the product details as shown below

i Product Name: <The Extension product name, such as C4ACCRMEXT>

i Product Vendor: <Customer namespace, such as example.com>

i Product Version: 1.0

> 1] 2| 3]
A{:tinn'Type Product Product Instance

Add Non-SAP Product Version to Software Catalog

Product Name: = | C4CCUAN

Product Vendor: * |Customer.com

Product Version: * (1.0

[4 Back || Next » ][ Cancel |

8. Enter an Instance Name.

Home Administration Log Off Help

ﬂ\.ﬂ[iﬂ‘ﬂ‘T}"DE F'r:]li-ﬂllJ-:[ Pmduc.'t"lhsm nce

Add a new non-SAP product instance

Product: C4CCUAN

Vendor: customer.com

Wersion: 1.0
|C4CCUAN

Instance Name:

|4 Back || Next ][ Cancel |

How to Extend SAP Hybris Cloud for Customer for Marketing Purposes CUSTOMER
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9. Enter the Software Component details as shown below and choose Finish.
§ Name : <Extension software component name, such as C4CCUAN>
§ Version: 1.0

I 9 {2 3 i o]

Action Type Product Product Instance Create Software thpunem and Version

Add Software Component Version to Non-SAP Product
Product Version:  |C4CCUAN 1.0 of custom
Product Instance; |CACCUAN

|customer.com

Vendor:
Mamsa: * | C4CCUAN
“erszion: * (1.0

Production State: |rEleased

| 4 Back || Finish | | Cancel |

10. Navigate to the SLD home screen and select Software Components from the Software Catalogs
section.

Software Catalog

Products
[& Wiew Products in SAP Software Catalog
O = ESoftware Components
@ 2 II:-_\'!l."-r|-Ehcv-l-l--|-1:|-|-tr&cwrrrp!,'ﬂjﬂ.“n&nts in SAP Software

5
@ o Catalog

11. Search for the Software Component that was created in the previous step, such as C4ACCUAN.

| Software Catalog

Software Type: [Software Components (17556) | Filter: [C4CCUAN x] 5

Filtered by CACCUAN: 1 of 17556 item(s)
[ New... ][ Remove ][ Export ][ Refresh ]

I | Software Component = | Version \endor
m CACCUAN of customer.com CACCUAN 1.0 of customer.com customer.com
How to Extend SAP Hybris Cloud for Customer for Marketing Purposes CUSTOMER
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12. Navigate to Dependencies, and choose Define Prerequisite Software Component Version.

Software Catalog

Software Type: [Software Components (17556  w | Filter: [C4CCUAN |[Ge]

Filtered by C4CCUAN: 1 of 17556 item(s)
[ New || Remove || Export || Refresh |

"'||‘:| | Software Component = ‘u-’ersmn
C4CCUAM of customer.com MCCU.AN 1 I} 'IJf [:ustomer com

| CACCUAN 1.0 of customer.com

~ General ! * Products

Dependencies | ? Support Packages | Release Compatibilit

Context: [InstallationTime ~|[&]

[ Define Prerequisite Software Component Wersions ]| Remove |

'_|l‘:| Frereqmsrte Software Cnmpnnﬂnl Versions = | |

13. Search for the software component that requires extensions, and choose “Define as Prerequisite
Software Components”

14, Open Enterprise Service Builder, and import the Software Component Version that was created
for extension, such as C4CCUAN. Choose Create, select Software Component Version and choose
Display.

Ohject Mavigation Tools Ernvitonment Perspective Help

S EEIOE] Iﬁl@lllﬁlﬁlﬂ l
I%Iﬁll

Message Mapping  Edit

Vo :
Display Message Mappir
] @ Local Sofhware Component Versions Bg Display g PP
» 7 BYD GRM OMN DEMAMND Llane
- e
» g Create Object
» A - =
» F Process Inte_gratinn Scenario Objects £ Software Component Version
b @ F Interface Ohjects
T F Mapping Objects O Local Software Component Version N
1| » Adapter Objects : : :
] @j HrorSiohiCIbation List of Software Component Yersio -‘ Display '
P2 9| - wor Nt I
= o 2 |
T Software Cumpnnent\fersma Vvendar !
= Folder \arsion i
B Mamespace
% Usage Profile
Make sure the option Import from SLD is selected.
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15. Search and select the software component that you wanted to import, such as C4CCUAN, and
choose Import. Choose Create to create the Software Component Version.

E Import of Software Compaonent Versions

List of Software Component Yersions

Search |C4CCUAN]

___|Deseription  Vendor / Mame  |version
2888/ BYD TEM AMDROID ... sap.com EYD_TEM_ANDROL.. 1405
2889BYD TEM ANDROID . sap.com BEYD_TEM_ANDROI.. 500

| 2880'BYD TEM IPAD 1302 sap.com EYD_TEM_IPAD 1302
2891|BYD TEM IPAD 1305 sap.com BYD_TEM_IPAD 1304

| 2892 BYD TEM IPAD 1308 sap.cam BYD_TEM_IPAD 1308
2883 BYDTEMIPAD 2.0 sap.com EYD_TEM_IPAD 200
2894 BYDTEM IPAD 3.0  sap.com BYD_TEM_IPAD 300
2885 BYD TEM IPAD 4.0 sap.com BYD_TEM_IPAD 400
2896 BYD TEM IPAD 5.0 SAR.COm BYD_TEM_IPAD a00
2897 |BYD TEM On DEMA. . sap.com BYD_0DT 200
2888/ BYD TEM OM DEMA... sap.com BYD_QDT 300
2B99/BYD TEM ON DEMA. . sap.com BYD_0DT 400
2000/BYD TEM QN DEMA... sap.com BYD_0DT 500
2001 |BYD TEM ON DEMA. . sap.com BYD_oDT az20
2902|BYD TEMWINDOWE . sap.com BYD_TEM_'NIM 1402
2903 BYD TEMWINDOWY... sap.com EYD_TEM_WWIM 1405
2004BYD WIN MOBILE W . sap.com BYD_WINMOBILE .. 201
2005BYD WM MOBILE W... sap.com EYD_WINMOBILE ... 210
2006|BYD WIN MOBILE W . sap.com BYD_WINMOBILE ... 234
20907 BYD WWIN MOBILE W . sap.com BYD_WINMOBILE_ . 240
2908 BZIP21.0.4 sap.cam BZIF2 1.0.4
2009/CeC 1.0 sap.com CC_SYSTEM 1.0
2810/ C3P0 0.9.1 Sap.com C3RP0 041
2811 C3IP0O0.9.21 SA[.COMm CaFo 0821
2012 CABCM 3 Sap.caom C4BCHW 3
2913 C4C_ANMDROID RT... sap.com CAC_ANDROID_FTL 1405
2014/C4C_B2C RETAIL S sap.com CAC_B2C_RETAIL .. 1405
2015|C4C_IPHOME RTL ... sap.com CAC_IPHOME_RTL 1405
291B|C4CCRMEXT 1.0 of .. example.corm CACCREMEXT 1.0
2017 C4CCUAN 1.0 of cu... custormer.com |C4CCUAN |1.0

|ElementType D |
B7E372001002000%...
B7E382001002000%7. ..
GB7E37E001002000%...
Bra33rR0010020002. .
B7E378001002000%2...
0120031469020001...
0120031469020001 ..
GB7E3820010020001...
Bra33TR0010020002. .
0120031469020001 ...
0120031469020001...
B7E3820010020001 ...
GB7E378001002000%...
Bra3g200100200032. .
GB7E37E001002000%2. ..
B7E372001002000%...
0120031469020001 ..
0120031469020001...
0120031469020001 ..
0120031469020001 ...
B7E372001002000%...
0120031469020001 ...
0120031469020001...
Bra33rR0010020002. .
0120031463020001 ...
B7E382001002000%...
B7E382001002000%7. ..
G7E382001002000%...

]
0

D

005056EMaact eed. .
057 7ced00bdalie2.
007 27cc35ar6l11ez..
007 27ccd5afB11e2.
00a05aEMaacted?. .
ad072cal1853111e0...
edfdaf40054411e1b. .
1f360ed39ead11el ..
h3gfabf2ead311e19..
Gheld4ad0ad5at1e.
aer4c3920583c11e1 ..
erfc9hf28ecct1e1 81,
Balch431eachilel ...
QdB4f0c2139111e2. .
n050568fMaact eed. .
005056E8Maact eed. .
11301 a21elchl1df .
hiTh73b3e74611df8..
df4fledc?7eb11e0. .
cd9203200a0811e1 ..
00a0s6E8Maacted2. .
h39efdb0438b11de .
2137800599611 0.
0050568Maacted?. .
1377echi437311de..
00a0s6E8Maacteds...
n050568fMaact eed. .
00a0568fMaact ed3...
B932fcelh8e?11e3. .

[<][]

feb7a7 00256115 []

Create Object

¥ Process Integration Scenario Objects @ Software Component Version
¥ Modeling
b Interface Objects O Local Software CompanentYersion @ Impart fram SLD
¥ Mapping Objects . . =
» Adapter Objects List of Software Component Yersions | Display
[ L"TS':'J‘:' Creation Narme C4CCUAN 1.0 of customer.com
i eleas . Wendor customer.com
@ Software Compaonent Version i = =
ersion :
= Folder

B Mamespace
% Usage Profile

| Create I Cancel |

How to Extend SAP Hybris Cloud for Customer for Marketing Purposes

CUSTOMER

© 2018 SAP SE or an SAP affiliate company. All rights reserved. 19




16. On the new Software Component Version, select the Language English.

@ Edit Software Component Version
Mame |(C4CCUAM 1.0 of customer.com

0 fleb7870cas611e5c452eachlad45110

MBI petails | SLD Information
Object Properties
Objects Are Original Ohjects Ohjects Are Modifia
Use of Interface Ohjects SAP Metweaver 7.1 5
Original Language * English &

Fermitted Target Languages for Translations
[] Uses External Documentation

17. Navigate to the SLD Information tab to verify if the underlying software components contains
HYBRIS MARKETING 1.2 and SAP BYD 2.40

18. Save the Software Component Version, and check it appears on the left tree view.

19. Expand the Software Component to view the Basis Objects containing the software component
version.

» [ C4CCUAN of customer.com
I CACCUAN 1.0 of customer.com

F Modeling
* Basis Objects
- @ HYBRIE MARKETIMNG 1.2
» [ Models
P hitpesap comiCUAMCOD
F G hitplisap comiiCUANPS)

F Imported Ohjects
- [ SAP BYD 2.40

» 1 Models

B hitpclisap.comfiiat SiGlobal

g0 httpiisap combiiARPICRMIGIobal

g hitplisap comixiiAPIExpenseReimb
g httpaiisap.comixiARPIF Qractiviby Globs
g0 httpiisap comixiiAPIFOIBusinessPa
g hitpefisap.comdfaPIF O OmiGIobal
g httpaiisap.combxAPFOProductiGlok
g hitpeizap.comfiAPIFinancialAccour
B hitplisap. comfiiaPIHC MW asterDats
g httpisap.comiifAPIPUrchasing/Glo
g hitplisap comiiAPSupplierlnvoicin
g httpisap.comixiTravel OnDemandid
lmported Objects

- v v v ¥ v ¥ ¥ ¥y ¥ v v w¥v
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20.

Open the External Definition Opportunity_Replication_Out.
To find the External Definition, first identify the Service Interface that is configured for this interface from the

Integration Builder and from the Service Interface one can determine the External Definition that is being used.

4 Exemat Defnition Edit view Tools lalo BlelzE e@ms] 2]

are Component Yersions
» ) BYD CRM ON DEMAND
b ) G4CCRMEXT of example.com
* 2 C4CCUAN of customer.com
= 3 CACCUAN 1.0 of customer.com
b Modeling
~ Basis Objects
> @ HYBRIS MARKETING 1.2
~ G BAR BYD 2.40
> (O Models
b @ hiipisap.compdisl S/Global
~ (3 hitn:fsap.comixiAPICRMIGIbal
» (@ Senice Interfaces
~ [P Extermal Definitions
Account_Hierarchy_In
Appointmentéctivity_Confirmation_In
AppointmentActivity_Confirmation_out
Appointmentéctivity_Replication_In
AppointmentActivity_Replication_out
Campaign_Replication_in
COD_OPPT_CONF_ORDERS05
Customer@uote_Processing_SalesOrder_Request_Cut
DOC_3I_LEADCONFIRMATIONIN
DOC_CLAS_CO_APCRM_LEAD_REPLICATE_OUT
DOC_CLAS_CO_APCRM_OPP_SOP_QUERY_OUT
Email_Replication_in
Email_Replication_Out
EmailActivity_Confirmation_in
EmailActivity_Confirmation_out
EmailAstivity_Replication_in
EmailActivity_Replication_Out
Employee_Contact_Cut
ExtermalOpporunitySynchronousout
ExtermalOpportunitySynchronousReadOut
INGUIRY_CREATEFROMDATAZ_INQUIRY_CREATEFROMDATA201
Lead_Confirmation_In
Lead_Replication_Confirmation_out
Lead_Replication_in
Lead_Replication_out
Lead_Status_Notification_out
Opporunity_Confirmation_in
Oppofunity_Confirmation_out
Opporunity_IDOGC_In
Opporunity_Replication_Bulk_in
Opportunity_Replication_in
Opporunity_Replication_Out
Opportunity_Request_Followup_BTD_Out
PhoneCallActivity_Cormirmation_in

J[«]0r])

[P Display External Definition

Name |Opportunity_Replication_Out

MNamespace http://sap.comxi/AP/CRMIGIobal

Softwars Component Yarsion [CACCUAN 1.0 of customer.com.
Description

Cateqory wodl Bl Messages m All va = efinitions Bl

File | DOC_CLAS_CO_APCRM_OPP_REPLICATE_OUT wsdl
Source

Imported Document

WSDL , External References

18| searcn

Name |category

Tyne

~ OppotunityReplicationRequest Message
» pl:0pportunityReplicationRequest Element

PhoneCallActivity_Confirmation_Out

21. Switch to the Edit mode, and import the extend WSDL from SAP Hybris Cloud for Customer.

Edit External Definition

component and maodify it?

Cancel

Objectis defined in a subordinate software component
ia-'ersinn. Cio you want to add the object to the software
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22. Import the WSDL using the Import button and select the WSDL to be imported.

Eﬂ Edit External Definition Status  |Active | Displayed Language :English (oL E|
Narne (Opportunity_Replication_Out | |
Mamespace fhtt_p:IJ"sa_p.cums"xifAF'fCP:MJ"éiubal

Software Component Version C&CCUP«N 1.0 of customer.com

Description |

Categary |wsdl O] Messages [Fram Al Available Messane Deﬂnitions‘l:?l:
File?)  [DOC_CLAS_CO_APCRM_OPP_REPLICATE OUT.wsdl_ - (|2

Source

23. Save the External Definitions.

IDpen 2
Lookln: | test | |3 || |=] el

Cpportunity.Replication_Outwsdl

File Name:  [Opportunity_Replication_Outwsdi

| |

Files of Type: |All Files

| Open || Cancell

24. Once saved, the left tree view will show the object as modified. Activate the external definition.

25.  Open the message mapping in the Software Component Version C4CYMKT_IC 100 in edit mode,
and refer to the new external definition. Save the mapping.

26.  Switch to the Definition, and the mapping should contain the new field which can be mapped as
per the requirement.

27. Save all the changes, and activate the objects.

28.  Make sure to change the Interface Determination in Integration Builder to use the interface
mapping from the new software component, such as CACCRMEXT. In case of Java only SAP PI (AEX)
installations, change the Integrated Configuration to use the mapping from the new software
component.
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4 Extending SAP Hybris Marketing

4.1 Extending SAP Hybris Marketing, On Premise

1. Log on to your Marketing system and go to transaction SE11 and enter the structure
INCL_EEW_CUAN_CE_IA_ROOQT. Add the field name and component type of the field that should be added.

Activate the structure.

2. Get the metadata information of the OData service.

Enter the URL from below in your web browser in order to get the meta data document.
<<SYSTEM_URL>>/sap/opu/odata/sap/CUAN_BUSINESS_DOCUMENT_IMP_SRV/$metadata
<<SYSTEM ULR>>must be replaced by your system URL.

3. Save the metadata information as XML file.

3. Convert the XML file to a XSD file as described in chapter 4.2.3.

4. Upload the WSDL file to your Pl or CPI system in the message mapping on the receiver side.

See also Extensibility Guide on SAP Help Portal at https://help.sap.com/viewer/p/SAP_HYBRIS MARKETING ->
Development

4.2 Extending SAP Hybris Marketing Cloud

Each maintained extensibility feature is available in the SAP Fiori App Customer Fields and Logic of catalog role
Extensibility (SAP_BCR_CORE_EXT). Extensions, such as field extensions are created as local objects in the test
system. The transport of extensions takes place in the SAP Fiori Apps Manage Software Collection of catalog role
Software Collection Export (SAP_BCR_CORE_SL_EXP) and Import Software Collection of catalog role Software
Collection Import (SAP_BCR_CORE_SL_IMP). When opening Manage Software Collection in the test system, a list
of changed, deleted and new objects is shown. You can decide to release those objects to production. The system
immediately creates a transport of copies, and releases this transport. In the production system, you open Import
Software Collection to finally import the extensions.

1. .Log on to the SAP S/4HANA Cloud system, and open the app custom fields and logic.

Extensibility
Custom Fields and Custom Business Custom CDS Views Custom Reusable
Logic Objects Elements
A All Al
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2.Choose Create, and enter the values for the new fields.

The additional field from the C4C opportunity is mapped to the marketing interaction. Choose Marketing
Interaction as business context.

Choose Create.

New Field

Field Properties

*Business Context: | Marketing: Interaction

*Label: | ABCINDICATCR

*|dentifier: V1 _ | ABCINDICATOR
*Tooltip ABCINDICATOR
*Type: | Text ~
*Length: | 40

Business Context Capacity: ¥ 1%

Create  Create and Edit ~ Cancel

3. Publish the new field by selecting it, choosing Publish.

Custom Fields (89)

Search Q| =

Name Identifier Type Status Business Context Created By Created On Changed By Changed On  Original L

YY1 AB
ABCINDIC  CINDICA Marketing: ’ :

v 2 .

ATOR TOR MI Text  Published Interaction Oliver Adams 8.2.2016 Oliver Adams 8.2.2016 English

A

YY1_am :

= Amo TSM Business

Amount 1 guntl TDO Published  _ EHN 5.2.2016 DEHN 5.2.2016 English

4. Get the metadata information of the OData service
Enter the URL from below in your web browser to get the meta data document.

<<SYSTEMURL>>/sap/opu/odata/sap/CUAN_BUSINESS_DOCUMENT_IMP_SRV/$metadata?saml|2=disabled
<<SYSTEMURL>> must be replaced by your system URL.
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<?xml version="1.0" encoding="UTF-8"?>
- "http:/ /' Protocols/SAPData" xmins:m="http://schemas.microsoft.com/ado/2007/08, ices/metadata” "http://sch icrosoft.com/ado/2007/06/edmx" Version="1.0">
- <edmx:DataServices m:D; "2.0">
- <Schema xml:lang="en" xmins="http:/ /schemas.
- <EntityType sap:content-version="1"
ey>
<PropertyRef Nam
</Key>
SProperty Name="1d" sap:updatable=
<Property Nam

crosoft.com/ado/2008/09/edm" sap:schema-version="1" Namespace="CUAN_BUSINESS_DOCUMENT_IMP_SRV">
me="ImportHeader">

false’ <aplabel="ID" zxLength="32" Nulable="false’ Type="Edm String’/>
tamp” sap:updatable='false’ <apilabel="Timestamp" Type="Edm.DateTime" precision='7"/>
<Property Name="SourceSystemType" sap:updatabl Ise” sap:label="Source System Type" MaxLength="3" Type="Edm.String"/>
<Property Name="SourceSystemId" sap: updatable—“fﬂlse sap:label="Source System ID" MaxLength="20" Type="Edm.String"/>
fonProperty Name=" pilabel="Business ToRole="ToRole_I " FromRole="FromRole_| i 3 "CUAN_I _DOCUMENT_IMP_SRV.HeaderBusin

</EntityType>
- <EntityType sap:content-version="1" Name="BusinessDocument
- <Key>
<PropertyRef Nam
/Key>

d/>

Td" sap:updatable Key" MaxLengt!
‘ContactIdOrigin” sap:updatable="false" sap:label=
‘ContactId” sap:updatable="false" sap:label="Contact ID" MaxLength="255" T ype—”zdm Strlng“’
InternalContactld” sap:updatable="false" ternal Contact 1D Mt angth
InternalObjectType" sap:updatable="false" sap:Iabel
j “false® s2p:iabel="Internal Object Type" Maxtenoth ”30” Type—“Edm String"/>
="External Id" MaxLength="50" Type="Edm.Sts
Status Code" MaxLength=
External Time Stamp" Typ:
‘Content” sap:updatable="false" sap:label="Business Document Content" Type="Edm.St
="ExpectedRevenue" sapiupdatable="false" sapilabel="Expected Revenue’ Type="Edm.De el P\ems\un* 31" sap:unit=" Currency Scale="2"/>
‘Currency” sap:updatable="false" sap:label="Currency" MaxLength="5" Type="Ed ; -
PredecessorId“ sap:updatable="false’ sap \ahe Predecessnr 14" Maxtengtho"50 Type="Edm.String"/>
ode’ sap:updatable="false" sap:label= Code” MaxLength—"2" Typr"sdm String"/>
“E sap:is-extension-fiel .

alse" sap:|abs

"32" Nullable="false" Type

‘Edm.string“/>
" dm.

tr
" sap:is-extension-field="true"/>

="YY1_TEST_FIELD1_MIA" MaxLength="20" Type="Edm.Stri
<NavigationProperty Nam P "ToRole_BusinessDocumentCompany" FromRole="FromRole_Busi "CUAI IMP_SRV.Busi ">
<NavigationProperty Nam "ToRole. essDocumentPerson” FromRole="FromRole_BusinessDocumentPerson" Relatmnsmp "CUAN. BUSINESS DOCUMENT_IMP_SRV.BusinessDocumentPerson’
p " ToRole="ToRole_BusinessDocumentProductItem’ FromRole="FromRole_| Tt "CUAN_ X _IMP_SRV. Ttem'/>
</EntityType>
- <EntityType sap:content-version="1" Name="Company">
ey>
<PropertyRef Nam
<PropertyRef Nam
1d" <ap:label=Compay le“MaxLengU
1dOrigin" sap:label="Compan
Internalld’ caplsbe MKTCompanyID”MaxLen th="100" Nullabl
"Last Change Date" Nullable="false" Type: ">
Company Name" MaxLength="80" Type="Edm.
‘Country Code" MaxLength="3" Type="Edm.. Slrlnq“/>
‘Region Code" MaxLength="3" Type="Edm.String"/>
ity Name" MaxLength—”M]“ Type= Edm.String’/>
"Postal Code" MaxLengt "Edm.String"/
‘Street" sap:label="Street" MaxLength="60" Typ
="HouseNumber" sap:label="House Number" MaxLength=
mailAddress" sap:label
PhoneNumber" s2p:label
="FaxNumber" sap:label=
‘Website" sap:label="Web URI" MaxLength="1000" Type
J ‘Industry Code" MaxLengtl Y
“preferred Language Code’ tiax.engt
Boolean2" sap:Iab
<Property Name="Date1" sap:label="Date" Type="Edm.DateTime" Precision="0" sap:is-extension-field="true"/>
<Property Name="YY1_C _ENH" sap:label="Cust Mood" MaxLength="3" Type="Edm.String" sap:is-extension-field="true"/>
<Property Name="YY1_NASENLAENGE_ENH" sap:label—"Nasenlaenge’ Type="Edm.Decimal” precision=—"2" Scale="0" saptis-extension-field="true’/>
<Property Name='YY1_SHOESIZE_ENH. saplabel="Shoe Size’ Type="Edm.Decimal” Precision="2" Scale="0" saptis-extension-fild="true’/
<Property Name="YY1_TSHIRTSIZE_ENH" sap:|abel="T-Shirt Size" MaxLength="3" Type—‘Edm.Slring“ sap. e eansion-field
fonProperty Name= " ToRole="FromRole_BusinessDocumentCompany" FromRole="ToRole_I tC " "CUAN_ _DOCUMENT_IMP_SRV.Busi />

</EntityType>
FtitvTuna <an:cantant-varsinn="1" Name="Darcan’~

5. Save the metadata document as XML file.

4.2.1How to Determine Host Address in the Cloud

The SAP S/4HANA system URL is included in the SAP S/4HANA provisioning email which was provided from SAP
and which includes system access and administrative information

4.2.2 Prerequisites for Conversion

In order to use the downloaded XML file in Pl or CPI it must be converted into a XSD file. You can achieve with the
SAP Cloud Platform Integration Tools. Go to the web side https://tools.hana.ondemand.com/#cloudintegration

and install eclipse on your local PC as described on this page.
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4.2.3 Conversion of XML File

1. Start Eclipse and create a new project of the type integration flow

= New Project - -

Select a wizard

Create a new Integration Project |

Wizards:

&5 EJB Project

> (= Java

s (= Java EE

> (= JavaScript

b = IPA

> = Maven

> (= Plug-in Development

4 (= SAP HANA Cloud Integration
&l Adapter Project
&1 Integration Project

. [= SAP Maobile Platform

> [= SAPUD Application Development

m

(?;' < Back

Cancel

2. Enter a new project name, choose the value Integration flow for the field project type, and choose

Next.

& New Integration Project

|
Create an Integration Project

Enter details for the integration project. Integration flow is automatically created by finishing this page.

Project Name:* HCIMETADATA

[] Add project to working sets

Project ID: HCIMETADATA

Project Type:  |Integration Flow Z
Node Type: IFLMAP

Working sets

e < Back Mext =

I

FEinish ] { Cancel
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3.In the next step, select Point-to-Point Channel, and choose Finish.
| & New Integration Project | &

Create an integration flow

Create an integration flow from a pattern or a template

Name:™ HCIMETADATA

Location:® /HCIDATA/src/main/resources/scenarioflows/integrationflow,

Categories Select a pattern to create an integration flow

Enterprise Integration Patterns E Point-to.Point Channel -~
SAP Defined Templates ™8 Encures that messages are sent only to one receiver |
User Defined Templates B

_ Content Based Router (Multiple Receivers)
&< @ Contains one sender and multiple receivers. It examines the content of incoming message and
‘& rgutes it to the correct receiver.
Message Translator
BJE' Converts the data structure of 3 component into another data structure to use in a different
context
Content Based Router (Multiple Interfaces)
Contains a receiver with multiple interfaces. It examines the content of incoming message and
routes it to the correct interface.
H Splitter
L I_:;_"r! Breaks down the composite message into a series of individual messages, each containing data
related to one item,

m

Decoder
" Decodes the message received over the network to retrieve the original data

@ < Back Next » gnish | [ Cencel

4.When the project is create open up the folder for the integration flows and double click the integration
flow.
B sre.main.resources.edmz
3 sre.main.resources.mapping
4 fE src.mainresources.scenarioflows.integrationflow
e HCIMETADATA, iflw
fH src.main.resources.wsdl
a = META-INF
4t MANIFEST.MF
[ build.properties

5. Double click on the arrow with the text Channelthat points to Receiverl.

T HCIMETADATA &3

;

Integration Process

‘r—-
&l
o

@
a
ﬂ.l‘
1
-

Channel Channel

End
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6. Navigate to Adapter specific.

7.0n the receiver channel, click Browse, and choose OData as Adapter.

Adapter Type
Choose an adapter type and its protocals

Adapter Type: Browse...

Transport Protocol: |

Message Protocok: |

& Choose Adapter l (Sl e’ S

Select adapter from the list below

Mame:
Ariba
HTTP
jinjelm
Mail
OData
SFTP
SOAP

SuccessFactors

&

0K ] | Cancel |

8. Navigate to Adapter specific

How to Extend SAP Hybris Cloud for Customer for Marketing Purposes CUSTOMER

© 2018 SAP SE or an SAP affiliate company. All rights reserved. 28



9. On the adapter specific screen, choose Model Operation. In the pop up, select the field local EDMX

S "HCIMETADATA 51

Receiver Channel for Receiverl

General | Adapter Specific
General
Cennection Details

Address™
Proxy Type:™
Authentication:™

Processing Detals

Operation Details:*

Custom Query Options:
Content Type:
Content Type Encoding:

Page Size:

10.

]

file, and choose Browse. A new folder is created called src.main.resources.edmx. Close the pop up by
Cancel.

[imterner

£ Model Operation

Connect to System

3 URL to EDMX should not be emp]

[¥] Local EDMX File

URL to EDMX:

& EDMIX Selection

L

~ | Model Operation...

Upload the metadata file created in step 5 into this folder by drag and drop.

11.Repeat step 9 XML file is visible in the pop up. Select the file and press OK.
Chose Next.

& EDMX Selection

Aed

Select an EDMX File (* = any string, 7 = any char):

L/HCIDATAf=rc/main/resources/edmx/HCIMETADAT Al

ok ||

Cancel
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12. Select ImportHeaders, and on SubLevel enter the value "9". Choose Next.

Entity List
ImportHeaders
BusineszDocuments
Companies
Perzons
Productltems

Sub-Levels: a -

13. Activate all fields that are relevant for the interface as well as the newly created field. Choose
Finish.

Operation Query(GET) -

Fields

] Textl201 -
[¥] ¥¥1_ABCINDICATOR_MIA
[ YY1_TEST_FIELD1_MIA

> Company

|H Person

[ Productitems

@

[¥] SourceSystemld

[7] SourceSystemType

m

1|

[¥] Timestamp

Query

ImportHeaders?$select=Timestamp, SourceSystemType, SourceSystemld,Id, BusinessDocuments/YY¥1_ABCINDICATOR_MIA, BusinessDocuments/ «
Id,BusinessDocuments/Productiters/Objectld, BusinessDocuments/Productiterns/Object Type, BusinessDocuments/Productiterns/Id, BusinessD
ocuments/Person/IdCrigin,BusinessDocuments/Person/Id, BusinessDocuments/Company/1dOrigin,BusinessDocuments/Company/Td&$expan .

Top Skip

@ [ <Back || Mea> |[ Finsh [ Cancel |

14. An XSD file is created. This file is located below the folder src.main.resources.wsdl.

r |
= File created ﬁ

Iﬁl File ImportHeadersEntity GET0 xsd created!
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15. Upload the XSD file to your Pl or CPI system as described in chapter 3. in the message mapping
on the receiver side.
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