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Business Scenario 

The new unified Job Monitoring allows you to monitor all the business-critical background jobs such as ABAP jobs and BW process chains, centrally. In job monitoring concept, you refer 

the ABAP jobs and BW process chains as monitored objects. You configure these monitored objects in a technical scenario or a business process solution. 

You monitor the objects based on: 

Å attributes such as job owner, job name, start time 

Å time intervals  

The following metrics indicate the health of the monitored object: 

Å Object status ï Failed, Active, Cancelled, Released 

Å Scheduling metrics - schedule start time, start delay, end time, duration, out of time window 

Å Job log messages 

Å Job log content 

By setting threshold values for each metric  

Automatic notification or support message generation conditions 
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Version Prerequisites and Managed System Configuration 

You are using SAP NetWeaver BW 7.0 or higher for BW process chains 

You have implemented any additional SAP Notes that are required for SAP Solution Manager 7.1 SP 10 

For other job monitoring specific system prerequisites, refer the SAP Note  1909902 
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Job Monitoring 
Architecture, Job Data Collection Logic 

Job Data Collection Logic DPC Extension 

Schedule Table Check which jobs are due for monitoring 

Check if Job Status has changed Check if job can be found 

No Yes 

Update/Insert Jobs in Schedule Table 

ST-PI 

Identify Job  
Get status  

of Job 

Job Data Collector 

Job Instance metrics 

already delivered? 



Configuration 
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Entry points to Job Monitoring Configuration 

Technical Monitoring -> Job & BI Monitoring (transaction code SOLMAN_SETUP) 

· By creating a technical Job monitoring scenario 

 

 

 

 

Business Process Monitoring -> Business Process Monitoring (New)  

Å By assigning monitoring objects to a business context 

 



Configuration ï Entry through 

Technical Monitoring Configuration 
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Precondition Checks and Managed System Preparation  
 

· Step 2 Configure Infrastructure covers the sub-steps required to prepare the managed systems to be included in the Job monitoring 

scenario, and generic preparation steps for enabling the monitoring infrastructure within Solution Manager. 

· Step 2.1 Check Prerequisites includes infrastructure prerequisites check that automatically detects the missing steps in general infrastructure 

setup (e.g. not yet executed Basic Setup of Solution Manager).  

· Execute this automatic check and follow-up on potentially missing basic setup steps (this includes especially the version of the ST-A/PI 

ABAP addon within the monitored SAP BW systems as well as a patch for the BO server system if the BO system version is below 4.0 

SP2) 
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Content Customization Adjustments (optional) 

·Step 2.2 Configure Manually ï You can ignore all activities that are marked as(optional). 

·The remaining activity ñContent Customizationò allows you to adjust the alert reporting output format. 

Typically this is also not required to be changed. This step is identical for all monitoring scenario types and 

not specific to Job monitoring. Therefore it is not explained in full detail here. 
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Default Settings for Alert Reaction 

·Step 2.3 Default Settings ïallows to customize general behavior on how to react on alerts produced within 

any monitoring scenario. 

·You can enable automatic creation of incidents and notifications and define the channels and persons to be 

informed via notifications. 

·This customization is not specific to the Job monitoring configuration and therefore not explained in detail 

here. 
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Define Workmode Settings (Currently not supported until SP10)  

·Step 2.4 Workmode Settings allows you to customize workmode settings. 

· You can define whether Job monitoring shall be enabled or disabled under certain workmode conditions  

· These settings affect only the workmode behavior for Job monitoring scenarios ï not for the system monitoring of the systems 

involved in Job monitoring scenarios. 

· The business hours, downtimes, etc. can be defined per Job monitoring scenario in the ñTechnical Administrationò workcenter 

under ñWork Mode Managementò. 

· By default the Job monitoring will be enabled at all times except for ñPlanned Downtimesò. 
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Update SAP Monitoring Template Content  

·Step 2.5 Update Content allows you to update Solution Manager with the latest monitoring template 

definitions. 

·Newly updated content will have effect to subsequently executed monitoring template assignments 

·Content version 13 is the minimum version required 



© 2013 SAP AG. All rights reserved. 17 Internal 

Create Users 

·Step 3 Create Template Users allows you to create standard Template/Demo Users in the SAP Solution 

Manager system.  

If you use BI Reporting, you need additional standard template users in the BW system/client. If your BW system 

is in the same client as SAP Solution Manager, the relevant roles are assigned to the standard user in the SAP 

Solution Manager system.  
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Create New Job Monitoring Scenario 

·Step 4 Define Scope allows you to define managed systems where jobs will be monitored. 
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Create New Job Monitoring Scenario 

·A new Job monitoring scenario is defined via a guided procedure 

·Step 1: In the first step you have to enter a unique name for the Job monitoring scenario and a description 

text. 
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Create New Job Monitoring Scenario 

·Step 2: here you need to select the technical systems that shall be included within your Job monitoring 

scenario 

 

Note: Application Server ABAP also runs the BW Process Chains 

 

Only objects from selected technical systems can be monitored in a Job monitoring scenario (example: if you want 

to monitor a ABAP Job defined within a SAP ABAP system,  you have to include that ABAP system in the Job 

monitoring scenario) 
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Create New Job Monitoring Scenario 

·Step 5: Review the scenario details with the list of technical systems that you added for monitoring.  

You can add or remove systems later by 

choosing the ñMaintainò button in the scenario 

selection 

Note: Defining attributes and additional configuration are not required for 

job monitoring. Hence, the steps 3 and 4 are disabled. 



© 2013 SAP AG. All rights reserved. 22 Internal 

Select Job Monitoring Scenario for Monitoring Setup 

·After the Job monitoring scenario is created you are back in the Job monitoring configuration roadmap in Step 

4 ñDefine Scopeò 

·You should now verify that the ñManaged System Configurationò has been done for all systems that are 

included in your Job monitoring scenario 

·Via ñNextò you enter the Job monitoring specific configuration for the selected scenario 

You can jump to the managed system configuration from the Job Monitoring Scenario details view per 

involved system via the ñManaged System Configurationò button (after selecting the system) 

Managed System Configuration 

status should be green for all systems in 

the scenario before you 

continue the Job monitoring setup 
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Configure ABAP Jobs 

Step 5: This section provides a guided procedure to set up Job Monitoring for ABAP Jobs.  

Sub-steps involved are: 

·Select ABAP jobs from managed system 

·Configure metrics and thresholds for monitored objects 

·Configure incident and notification 

 


