
PUBLIC
2026-05-05

Joule
Feature Scope Description

©
 2

02
6 

SA
P 

SE
 o

r a
n 

SA
P 
affi

lia
te

 c
om

pa
ny

. A
ll r

ig
ht

s 
re

se
rv

ed
.



Content

1 Document History. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

2 Joule. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

3 About This Document. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5

4 Key Features. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6

2 PUBLIC
Joule

Content



1 Document History

 Caution
Make sure you have the latest version of this document. You can find the latest version at the following
location: https://help.sap.com/docs/JOULE

The following table provides an overview of changes to this document.

Version Date Description

3.0.0 2026-05-05 Update of feature descriptions and improvements

2.0.0 2026-02-10 “Pro-code development tools” added to key features

1.0.0 2023-10-01 Initial version
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2 Joule

Joule is an AI solution embedded into the flow of work across SAP and non-SAP systems. Its conversational
UI provides access to contextual insights and task guidance directly where people do their jobs. Joule
presents the relevant, consolidated information about a business process or transaction so you see the full
situational picture in one place. It ingests and references enterprise documents from connected repositories,
and interoperates with other generative assistants to bring relevant information and automation into a single,
consistent experience on desktop and mobile.

Underpinning these capabilities are extensibility and governance mechanisms that let IT and developers
build, configure, and operate custom agents and integrations while preserving system mappings, access
controls, and data handling policies. Conversation history, analytics, feedback, and data management are
captured natively to provide auditability, measure adoption and impact, and support controlled scaling without
compromising compliance or security.

As a result, Joule accelerates time-to-value for AI initiatives by reducing operational friction and improving
cross-team collaboration so core processes run more effectively; decision makers and administrators gain
measurable insight into usage and outcomes, enabling iterative investment in high-value scenarios with
confidence.
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3 About This Document

This feature scope description shows you which features are provided with Joule. In addition, it constitutes the
product documentation for Joule, as defined in the General Terms and Conditions for SAP Software (”GTC”).

Licenses

Note that you may need a separate subscription license for certain features. Please contact your SAP Account
Executive for further information.
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4 Key Features

The following table explains the key features available:

Key Feature Use

Integration with SAP applica-
tions

Joule supports integration with SAP applications (for example, SAP S/4HANA Cloud
Public Edition and SAP SuccessFactors) to provide a consistent and intuitive experience
and deliver greater business value.

Conversational UI • Engage in conversational interactions to simplify access to information

• Receive guidance to complete tasks efficiently

• Find information quickly through natural language queries

Conversation management • Manage multiple active conversation threads simultaneously

• Switch between different topics without losing context

• Rename conversations for better organization

• Access expired conversations for reference

Uploading of files • Upload files during conversations when prompted

• Drag and drop files into the conversation window

• Download and view previously submitted files

Conversation history • Search across all your conversations using keywords

• Navigate directly to specific messages within conversations

• View highlighted matching strings in search results

Conversational search • Retrieve information from help documentation or uploaded documents

• Search available documentation and knowledge base to find answers to queries

• Receive summarized answers along with top search results

• Enter queries in natural language for intuitive information discovery

• Enable filtering of results by specific products to refine search scope

Personalized experience • Turn off animations for a simplified experience

• Disable streaming for alternative content delivery

• Expand the interface to fill available screen space

Access on mobile devices • Use the conversational UI through mobile applications

• Access mobile-enabled capabilities on a mobile device

Feedback • Rate responses to measure satisfaction

• Share open feedback through free text

• Contribute anonymously to continuous improvement
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Key Feature Use

Document grounding • Upload documents from multiple data repositories including Microsoft SharePoint,
Google Drive, and SAP Build Work Zone

• Support various content types including DOCX, PDF, PPTX, and HTML

• Configure automated content updates and ingestion pipelines

• Add custom metadata to documents for enhanced context

Integration with third-party gen-
erative AI assistants

Joule supports bi-directional integration with third-party generative AI assistants (cur-
rently Microsoft 365 Copilot) to access Joule capabilities from non-SAP assistants and to
access non-SAP capabilities from the Joule AI copilot.

Conversational insights (analyt-
ics)

• Monitor product usage across your organization

• Analyze interaction patterns and trends

• Track conversation and message volumes over time

• Filter analytics by product, scenario, and client type

Administrative settings • Manage custom destination mappings for system connections

• Manage system aliases for remote service integration

• Enable custom agent building capabilities

Data management • Request retrieval of conversation data

• Request deletion of personal information

• Download diagnostic traces for troubleshooting

• Export data through privacy integration services

Pro-code development tools • Use command line interface for terminal-based development of Joule capabilities

• Work with extensions for code editors, currently Visual Studio Code, to build Joule
capabilities

• Generate assistants from templates

• Build agents for complex processes

• Integrate code-based agents developed using third-party frameworks
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Important Disclaimers and Legal Information

Hyperlinks
Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

• Links with the icon : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your
agreements with SAP) to this:

• The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.

• SAP does not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any
damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.

• Links with the icon : You are leaving the documentation for that particular SAP product or service and are entering an SAP-hosted Web site. By using
such links, you agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this
information.

Videos Hosted on External Platforms
Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within
the control or responsibility of SAP.

Beta and Other Experimental Features
Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by
SAP at any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use
the experimental features in a live operating environment or with data that has not been sufficiently backed up.
The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your
feedback (e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code
Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax
and phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of
example code unless damages have been caused by SAP's gross negligence or willful misconduct.

Bias-Free Language
SAP supports a culture of diversity and inclusion. Whenever possible, we use unbiased language in our documentation to refer to people of all cultures, ethnicities,
genders, and abilities.
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www.sap.com/contactsap

© 2026 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company. The information contained herein may be changed
without prior notice.

Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP
SE (or an SAP affiliate company) in Germany and other countries. All
other product and service names mentioned are the trademarks of their
respective companies.

Please see https://www.sap.com/about/legal/trademark.html for
additional trademark information and notices.
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