SAP Business Oneit 2 #HF & (RSP)

SAP Business One Rollout, SAP
March 5, 2018

CUSTOMER

WRun Simple



RIESLHRIERI NSAP Business OnelitE 5 SRt FEENIRE
XLEHZRETRIIENIEZEZEHENER N - N EEZEFFSREENBNHNAF AL
BEZEEeUAEMAT  BsZLUNE D

FAQ on Secure Usage of RSP for SAP Business One (f&1& k2~ German)

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER


https://help.sap.com/doc/011000358700000247192011e/3.2/en-US/RSP_FAQ_On_Security.pdf
https://help.sap.com/doc/011000358700000247192011e/3.2/de-DE/RSP_FAQ_On_Security_DE.pdf

e

HETLE
HIE— M EAREF
i — N HAYS-User

R YR1E
BANRE
WebDAV Bt &
5
ES4

TS5 LEE

4 TE
BN AR
B IRBE L
=]

EZEHINotes

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER



e

HETLE
HIE— M EAREF
i — N HAYS-User

R YR1E
BANRE
WebDAV Bt &
5
ES4

TS5 LEE

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER



s
HEELIE

ERERRTHTS (RSP) 281, BRBUTHBES - EARSPRERHEE L TRP KA -
1. MRSP327#h , nAAIEHEE . SRBHERS - IR ARSI IARIGRSAP RSP A5 55T
RSPHMTHIE S LR L IEESAP,
REMTSE slide 7
SE 2063077

2. gliE—1 -t ZEB AT
BIIRSPHATIREG NEL (& Z9M0)
LT s 2RSS (130 GoToAssist ELESAPIIZETE: & £140)
Z:Z Administrator's Guide to the SAP Remote Connection for SAP Business One

Lt S-user NETEFPSEFRITOIZFAIGELL FNIR:
INSTPROD - ZRiE % 51515
SVER - {THiniZ i EE
PWCHGE - JRiEFT A S R HIE
PWDISP - RN E RHIE
SWDOWNLOAD - & &,

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER 5


https://launchpad.support.sap.com/#/notes/0002063077
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Purpose:

Backs up all company databases and stores

Actions:

Back up all company databases. Task execu

Impact on Systam: I

Configuration Possibilities:

- You can configure the task execution schedule in the "Task Details" window.

- To configure the backup directory for each company database, in the RSP console, go to

REMRS : localhost:48800, ka4 : 320013, HIBERS=IE @ MO-92DA22B05
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Purpose:
This task creates a report that provides an overview of the SAP Business One Installation and Its status.

The task enable: P to be proactive in the case of any detected issue, thus resulting in a faster Return of Investment (RO1) for customers.
The task enables SAP to be proactive in the case of any detected Issue, thus resulting in a faster Return of Investment {RO1) for customers.

Actions:

1. Generates an overview report.

2. Evaluates the system status and display different traffic lights so as to indicate different statuses: healthy/acceptable/critical
3. Checks, for example, disk space usage, and last performed backup through a data load generated on the system

4. Provides a summary of the installed SAP Business One components, such as add-ons.

5. Sends regular status @-malls to keep you informed
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RSP Reporting System

Overview

Customer

Chile

Chile

Chile:

Chile

Chile

Chile:

Chile

OEC Compukers SE
QEC Computers SE
QEC Camputers Sk

Issue Title
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Customer Status

DB Name
Chile
SBECDemolE
SECDemalls
KP_DE
SECDermoCh
KP_CM
PG_India
SECDermoSk,
SECDemobE
SEODemoiGE

Top 10 Issues in Installed Base

SAP Note

Bl Yersion S/W Status
agz0vz Excellent
agz07z2 Excellent
852072 Excellent
agz072 Excellent
asz07z2 Excellent
852072 Excellent
852072 Excellent
282072 Excellent
agz07z Excellent
882072 Excellent
Affected

DE Status
Acceptable
Acceptable
Acceptable
Acceptable
Arceptable
Acceptable
Arceptable
Arceptable
Acceptable
Acceptable

Recent 10 reports delivered

Customer Name Task Name Reporkt Date

HW,/05 Status

Paoar
Poor
Poar
Poar
Poor
Poar
Paoar
Poor
Poor

Poar

Installed Base

RSP Status

Paoar
Poar
Paoar
Paoar
Poar
Paoar
Paoar
Poar
Poaor

Paoar

Results List Fixing List

Report Date
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SAP Business OnefIRSPR £ 14 LI K& X 0] @ HRAISAP Notes:
1166732: Data Secrecy / Confidentiality Statement

1882682:
2063077:

S-user authorizations for RSP installations
How to Request a Technical User and an S-user for Configuring RSP

RSPk BJSAP Notes:

1/88954:
2448164:
1579400:
1776879:
1880842:
2353878:
1969700:

Usage and most relevant tasks of the Remote Support Platform for SAP Business One
Simplified Content Upload Request in RSP

How to upload a database to SAP using remote support platform for SAP Business One
Customized Solution via Remote Support Platform for SAP Business One

RSP: Required ports for TCP/IP communication

Technical Consistency Checks and data protection for SAP HANA Databases

SQL Statement Collection for SAP HANA (SAP HANA Health Check)

RSP Studiof8<BJSAP Notes :

1593180:
1697750:
1/76656:

Remote Approval and Scheduling of RSP tasks
WebDAV configuration using IS
WebDAV configuration using Apache
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its distributors contain proprietary software components
of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its affiliated
companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate company products and services are those that are
set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release
any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and
platforms, directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information
in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company)
in Germany and other countries. All other product and service names mentioned are the trademarks of their respective companies.

See http://global.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.
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