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Welcome to Xcelsius
This document provides a list of issues that have been resolved for Xcelsius
Service Pack 2. For additional information about this release, see the list of
"available documentation".

To learn about new features for previous releases, visit our support website
at http://help.sap.com.

Fixed Issues

ADAPT01087245 (Closing Xcelsius as Guest or
Limited User)

Description:

When logged in using a Limited User or Guest account, closing the Xcelsius
application causes Xcelsius to stop responding.

New Behavior:

This issue is resolved.

ADAPT01087308 (Blank Label component)

Description:

When a Label component was linked to an empty cell and the Enable HTML
Formatting option was selected, the Label component displayed "null" rather
than being blank.

New Behavior:

This issue is resolved.
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ADAPT01092966 (Logging inwithWindowsADSSO
accounts)

Description:

When a valid Windows AD SSO account was used to log on to
BusinessObjects Enterprise to export or open files, an error occurred:
Security plugin error: An error has occurred in the plugin,
but the plugin is unable to return a detailed error message.

New Behavior:

This issue is resolved.

ADAPT01125693 (Keycode becomes invalid)

Description:

When Xcelsius 2008 Engage is installed on the same machine as Crystal
Xcelsius 4.5 Standard and/or Pro and the keycode is entered, starting
Xcelsius results in a prompt to enter the keycode. After re-entering the
keycode, an error message indicates that the keycode is invalid.

New Behavior:

This issue is resolved.

ADAPT01132898 (Xcelsius install breaks CR XIR2)

Description:

After Xcelsius was installed on a machine that had Crystal Reports XIR1
already installed, when launching Crystal Reports, an error occurred:
CrystalReports: Application Error - Couldn't load the
keydecoder.dll.
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New behavior:

This issue is resolved.

ADAPT01133236 (Batch utility)

Description:

The batch utility would run only if Xcelsius Designer was installed on the
machine.

New behavior:

This issue is resolved.

ADAPT01151103 (Gauge elasticity)

Description:

When elasticity was set for a half-circle gauge, the needle did not bounce
as it moved from point A to point B, that is, the gauge did not display elasticity.

New behavior:

This issue is resolved.

ADAPT01151383 (Dynamic visibility - removing
linked status)

Description:

When dynamic visibility was set up for a component, if you opened the
component's "Properties" panel and, on theBehavior tab, removed the value
in the Status box, the Key box continued to be available and controlled the
component's visibility.
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New Behavior:

This issue is resolved.

ADAPT01155711 (Transparency in external
slideshows)

Description:

The external slideshow component was not transparent and would mask
items behind it.

New behavior:

This issue is resolved.

ADAPT01172841 (Label-based menus and tab set
components)

Description:

Label-based menus did not work correctly when a Tab Set component was
placed just below the Label-based menu component.

New Behavior:

This issue is resolved.

ADAPT01173196 (Visualization connections in
Sharepoint)

Description:

When a web part was created for Sharepoint and two visualizations were
created and connected in the web part, if one of the visualizations was then
opened in Xcelsius and saved with a different name, when the web part was
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re-created using the renamed visualization, the Connections option was
not available and the two visualizations could not be connected.

New Behavior:

This issue is resolved.

ADAPT01175071 (Write-only properties)

Description:

If a component had a write-only property and its property sheet requested
the value of that property, an error occurred: ReferenceError: Error
#1077: Illegal read of write-only property.

New Behavior:

This issue is resolved.

ADAPT01178257 (Ignore blank cells in List Builder)

Description:

The Ignore Blank Cells option was not available on the Behavior tab of the
"List Builder" properties panel.

New Behavior:

This issue is resolved.

ADAPT01189287 (SAPAuthenticationmenu option)

Description:

When the SAP Integration kit was installed on the same computer as Xcelsius
and the user clicked Open from Enterprise or Export to BOE, the
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Authentication dropdown on the "Log On to BusinessObject Enterprise"
dialog did not include SAP.

New behavior:

This issue is resolved.

ADAPT01196650 (Spinner component and 1000
separator

Description:

When using a Spinner component, if the Value number format (on the
Appearance tab) was set to Currency or Numeric and the Use 1000
Separator option was selected, the value would revert back to the default
setting when users ran the visualization and changed the value on the
component.

New Behavior:

This issue is resolved.

ADAPT01201830 (BusinessObjects Enterprise login
prompt)

Description:

When previewing an Xcelsius dashboard with a QaaWS or Live Office
connection in Xcelsius, after entering credentials on the "BusinessObjects
Enterprise Login" dialog box, pressing Enter did not proceed with the log in.

New behavior:

This issue is resolved.
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ADAPT01202848 (Networkdays function)

Description:

Calculations that use the Networkdays function in Excel displayed an extra
day for February 2009 in Xcelsius.

New behavior:

This issue is resolved.

ADAPT01204712 (Chart component)

Description:

When the Auto Scale option was set for the Y Axis on a Chart component,
the Y Axis variables did not display correctly.

New behavior:

This issue is resolved.

ADAPT01207021 (Slideshow component memory)

Description:

When the Slideshow component was used to switch between complex
embedded dashboards, thememory was released only when the web browser
window containing the dashboard was closed or refreshed.

New behavior:

This issue is resolved. If the dashboards do not have memory leak problems,
the memory is released when the Slideshow component is used to switch
between dashboards.
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ADAPT01211339 (Log file not created)

Description:

If other BusinessObjects products had not been installed, when Xcelsius
was installed, the Xcelsius log file was created in a temp folder rather than
in the correct BusinessObjects logging folder.

New Behavior:

This issue is resolved.

ADAPT01212029 (UAC and Exporting to AIR)

Description:

When Xcelsius is running in Microsoft Vista (32bit) with User Account Control
(UAC) turned on, attempting to export visualizations to AIR format caused
Xcelsius to stop responding.

New Behavior:

This issue is resolved. If Xcelsius is running in Microsoft Vista, when UAC
is turned on, the option to export to AIR format is not available. To export to
AIR format, turn off the UAC option in Microsoft Vista.

ADAPT01214147 (Xcelsius tips in PowerPoint notes)

Description:

When a visualization was exported to PowerPoint, the PowerPoint
presentation did not contain notes with answers to common questions about
Xcelsius visualizations in PowerPoint presentations.
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New Behavior:

This issue is resolved.

Note:
For this release, the PowerPoint notes are available in English only.

ADAPT01214747 (Mouse pointer)

Description:

When a button, map or icon component was included in visualizations, if the
mouse pointer was moved over the component when the visualization was
run, the mouse pointer did not change to a hand image to indicate that the
component was active.

New Behavior:

This issue is resolved.

ADAPT01214300 (Unable to update Live Office
connection in BOE XI3)

Description:

If reports were created in the BusinessObjects Enterprise XI 2.0, after
upgrading to BusinessObjects Enterprise XI 3.0 or 3.1, you could not refresh
the LiveOffice connection to update data in the reports to the new version.

New Behavior:

This issue is resolved.
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ADAPT01219707 (Spinner component limits)

Description:

When a blank area of the canvas was clicked, the minimum and maximum
limits for the Spinner component were reset to zero.

New behavior:

This issue is resolved.

ADAPT01223478 (Query refresh)

Description:

When two queries were set to refresh every two minutes, the first query's
refresh time was affected if the second query was triggered.

New behavior:

This issue is resolved.

ADAPT01224153 (LCDS connector doesn't load data
in slideshow)

Description:

If a visualization was connected using the LiveCycle Data Services (LCDS)
connector, when the visualization was run in a slideshow, the data would
not load.

New Behavior:

A new Application Domain list is available on the General tab on the
Slideshow component's "Properties" panel. The Application Domain list
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allows you to specify which domain the slideshow visualization will load into.
The following three options are available:
• New - The slideshow visualization loads into a child application domain.

This is the default setting.

Note:
If the visualization is connected using an LCDS connector, the data will
not load.

• This - The slideshow visualization loads into the current application
domain. The visualization uses only the first class definition; subsequent
class definitions that are loaded in the domain (such as for the LCDS
connector) are ignored. Use this option if the LCDS connection can share
the main visualization's domain.

Note:
This option allows you to embed external codes to control the visualization,
but if the LCDS connection is unable to share the main visualization's
domain, data is not loaded.

• Compatible - The slideshow visualization loads into a compatible bootstrap
loader. If you need to run an LCDS visualization in a slideshow, this option
allows the visualizations to share the classes defined in the bootstrap
loader but use their own class definitions for everything else. For example,
the bootstrap loader loads the Slideshow visualization and the Slideshow
visualization loads the LCDS visualization. When the LCDS visualization
is run in a slideshow, the data is loaded correctly.

Note:
For more information about bootstrap loaders, see the Adobe Flex
documentation.

For more information about the Application Domain option, contact SAP
Technical Support.

ADAPT01226742 (Column chart alerts)

Description:

When alerts were enabled for a Column chart component and the alert
thresholds were set to 0, the alert format did not display as configured.
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New behavior:

This issue is resolved.

ADAPT01228762 (Single value component alert
settings)

Description:

When an alert was set up on the "Properties" panel for a Single Value
component, after closing the panel, the alert settings reverted to the default
settings.

New Behavior:

This issue is resolved.

ADAPT01228765 (Spreadsheet table component row
selectability option)

Description:

For the Spreadsheet Table component, when setting theRow Selectability
option on the Behavior tab on the "Properties" panel, if you scrolled to the
bottom of the list and selected or deselected a row, the Row Selectability
table would return to the first row in the list.

New Behavior:

This issue is resolved.
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ADAPT01234282 (Gauge color)

Description:

After copying a gauge that has Alerts enabled and, then changing the Alert
Threshold range for the copied gauge, the original gauge color changed to
black.

New behavior:

This issue is resolved.

ADAPT01239620 (Adobe Player Stream error 2032)

Description:

When a visualization was run in multiple InfoView windows by a single user
with Internet Explorer 6 or 7.2, an Adobe Player Stream error 2032 occurred.

New Behavior:

This issue is resolved.

More Information

LocationInformation Resource

http://www.sap.comSAPBusinessObjects product
information
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LocationInformation Resource

Select http://help.sap.com > SAP BusinessObjects.

You can access the most up-to-date documentation cover-
ing all SAP BusinessObjects products and their deployment
at the SAP Help Portal. You can download PDF versions
or installable HTML libraries.

Certain guides are stored on the SAP Service Marketplace
and are not available from the SAP Help Portal. These
guides are listed on the Help Portal accompanied by a link
to the SAP Service Marketplace. Customers with a mainte-
nance agreement have an authorized user ID to access
this site. To obtain an ID, contact your customer support
representative.

SAP Help Portal

http://service.sap.com/bosap-support > Documentation
• Installation guides: https://service.sap.com/bosap-inst

guides
• Release notes: http://service.sap.com/releasenotes

The SAP Service Marketplace stores certain installation
guides, upgrade and migration guides, deployment guides,
release notes and Supported Platforms documents. Cus-
tomers with a maintenance agreement have an authorized
user ID to access this site. Contact your customer support
representative to obtain an ID. If you are redirected to the
SAP Service Marketplace from the SAP Help Portal, use
the menu in the navigation pane on the left to locate the
category containing the documentation you want to access.

SAP Service Marketplace

https://boc.sdn.sap.com/

https://www.sdn.sap.com/irj/sdn/businessobjects-sdklibrary
Developer resources

https://www.sdn.sap.com/irj/boc/businessobjects-articles

These articles were formerly known as technical papers.

SAP BusinessObjects articles
on the SAP Community Net-
work
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LocationInformation Resource

https://service.sap.com/notes

These notes were formerly known as Knowledge Base ar-
ticles.

Notes

https://www.sdn.sap.com/irj/scn/forumsForums on the SAPCommuni-
ty Network

http://www.sap.com/services/education

From traditional classroom learning to targeted e-learning
seminars, we can offer a training package to suit your
learning needs and preferred learning style.

Training

http://service.sap.com/bosap-support

The SAP Support Portal contains information about Cus-
tomer Support programs and services. It also has links to
a wide range of technical information and downloads.
Customers with a maintenance agreement have an autho-
rized user ID to access this site. To obtain an ID, contact
your customer support representative.

Online customer support

http://www.sap.com/services/bysubject/businessobjectscon
sulting

Consultants can accompany you from the initial analysis
stage to the delivery of your deployment project. Expertise
is available in topics such as relational andmultidimensional
databases, connectivity, database design tools, and cus
tomized embedding technology.

Consulting
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