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OVERVIEW

This evaluation guide from Business Objects, an SAP company, takes you through setting up
the crystalreports.com service in your salesforce.com environment as well as installing the
following:

e Crystal Reports® 2008 desktop report designer tool along with the Crystal Reports
salesforce.com driver (already included)

e Xcelsius® 2008 desktop dashboard visualization tool
e BusinessObjectsE Live Office XI Release 2 viewer plug-in for Microsoft Office

The diagram in Figure 1 shows the overall workflow process.
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Figure 1: Overall Workflow Process

By installing Crystal Reports software and the salesforce.com driver on your workstation, you
can connect directly to salesforce.com tables or salesforce.com reports. Your Crystal Reports
files are then published to crystalreports.com to be viewed online.

Application integration within salesforce.com allows salesforce.com users to refresh, schedule,
and view your reports within salesforce.com. Enhance your reporting in salesforce.com with
highly visual Xcelsius software dashboard models. Refresh your Xcelsius dashboard models
live against salesforce.com data through BusinessObjects Live Office software for Microsoft
Office.



INSTALLATION AND CONFIGURATION
STEPS FOR CRYSTAL REPORTS® AND
CRYSTALREPORTS.COM

INSTALL CRYSTAL REPORTS 2008 (V1)

1. To download Crystal Reports 2008 to your machine, click
http://ftp1.businessobjects.com/outgoing/sales/software/xi31/51035070.zip.

2. Toinstall Crystal Reports 2008: Extract the install files and select the setup file to begin
the software installation. If you do not have a keycode for Crystal Reports 2008, you can
use the following 30-day evaluation code:

Evaluation 30 day keycode (expires 01/04/2011): CTKOU-PZV1BV7-000MYCJ-4FXT

Documentation on how to install Crystal Reports 2008 can be found at
http://support.businessobjects.com/documentation/product quides/boexir3/en/
xi3_cr_install_en.pdf.

Documentation for the salesforce.com driver can be found at
http://ftpl.businessobjects.com/outgoing/sales/ondemand/sfdc_documents.zip.

For best practices guidance on the salesforce.com driver, please refer to the document Crystal
Reports Report Design Best Practices.pdf.

Install and configure crystalreports.com through the salesforce.com AppExchange on-demand
marketplace.

For installing crystalreports.com within salesforce.com, refer to the document
crystalreports.com for salesforce.com 3.0 Installation Guide.pdf.

After installing crystalreports.com as an application within your salesforce.com environment,
you can register for a crystalreports.com publisher account to publish and share your Crystal
Reports created using data from salesforce.com.
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Figure 2: Install and Configure crystalreports.com through salesforce.com AppExchange
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INSTALLATION STEPS FOR XCELSIUS®

INSTALL XCELSIUS 2008

Xcelsius enables you to visualize your salesforce.com data from Excel into a dashboard and
post it to crystalreports.com.

1. To download Xcelsius 2008 (with SP1), click
http://ftp1.businessobjects.com/outgoing/sales/software/xi30/14-20018-085.exe.

2. Toinstall Xcelsius, run the .exe file that you downloaded using the following keycode.
Evaluation 30-day keycode (expires 01/04/2011): CR51C-51W1BV7-000MPU3-X277
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Figure 3: Xcelsius 2008 Installation Wizard

Documentation, such as the Xcelsius Designer Installation Guide and the Xcelsius Designer
User Guide, is included with the installation files and can be found under the folder
/Documentation/en/.
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Figure 4: Access Xcelsius Documentation through the Documentation Folder

To view and share dashboard models online, you can publish Xcelsius dashboard models to
crystalreports.com.
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INSTALLATION STEPS FOR
BUSINESSOBJECTS LIVE OFFICE XI
RELEASE 2

INSTALL BUSINESSOBJECTS LIVE OFFICE XI RELEASE 2

BusinessObijects Live Office XI Release 2 enables you to import data from Crystal Reports that
is hosted in crystalreports.com into Microsoft Office. You can then format the imported data
using standard Microsoft Office functionality and the features of BusinessObjects Live Office.

1. To download BusinessObijects Live Office XI Release 2, click
http://ftp1.businessobjects.com/outgoing/sales/ondemand/
LiveOffice XIR2 CRDC.zip.

2. Toinstall BusinessObijects Live Office, extract the install files and run Setup.exe.

13 Business(bjects Live Office Xl Release 2 Productivity Pack Setup E] [

Welcome to the BusinessObjects Live Office X1
Release 2 Productivity Pack Installation Wizard

[t iz strongly recommended that you exit all Windows programs
before running thiz zetup progranm.

Click Cancel to quit the setup program, then cloze any programs
wou have wnning. Chick Mest to continue the ingtallation.

WOARMIMG: Thiz program is protected by copyright law and
international treaties.

|Inauthorized reproduction or distibution of thig program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prozecuted to the masimum extent pozzible under law,

Cancel |

Figure 5: Installation Wizard

Follow the instructions in the Installation Wizard. When installing BusinessObjects Live Office,
you should close any Microsoft Office application that is currently open.

After the installation is complete, open Microsoft Excel, Word, or PowerPoint. You should see
a new BusinessObijects Live Office toolbar appear among your set of toolbars, as depicted in
Figure 6..
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Figure 6: BusinessObjects Live Office Toolbar Appears When You Open a Microsoft Office Application

NOTE: If you do not see the Live Office toolbar inside your Microsoft Office application,

navigate to the Business Objects technical support site at
http://technicalsupport.businessobjects.com and search for the following knowledge base

articles: ¢2018043, 3370918.
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HOW TO GET STARTED WITH
BUSINESSOBJECTS LIVE OFFICE XI
RELEASE 2

1. Open a Microsoft Office application such as Excel, Word, or PowerPoint.

2. On the menu bar, navigate to the LiveOffice option and click Optionsé
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Figure 7: Accessing Live Office
3. Inside the Live Office Options window (Figure 8), select the Enterprise tab and check the
option Use specified logon criteria.

4. Inthe Web Services URL drop-down box, enter the following line:
https://na.crystalreports.com:8443/dswshobje/services/session

NOTE: If your firewall blocks port 8443, you can use port 443, which is typically used for SSL
connections (HTTPS). Simply remove 8443 in the URL above where applicable.



Figure 8: Live Office Options window

Under the logon criteria, complete the User Name and Password fields. Use your
crystalreports.com email address and password when filling out these fields. Live Office
will then be configured to automatically log into your account when you chose a report
connection.

Inside your Microsoft Office application, select an area where you will insert report content
from crystalreports.com. From the Live Office toolbar, you may choose the Insert
Crystal Reports Content or, to begin from the LiveOffice menu, choose Insert >
Crystal Reports Content.

Figure 9: Inserting Content from crystalreports.com

7.

The Live Office Insert Wizard will appear (Figure 10). Under the Folders area, navigate to
the report you would like to select content from (for publishers, choose reports under your
report space; for viewers, choose content that publishers have invited you to view).















