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	Example text
	Words or characters that appear on the screen. These include field names, screen titles, pushbuttons as well as menu names, paths and options.

Cross-references to other documentation.

	Example text
	Emphasized words or phrases in body text, titles of graphics and tables.

	EXAMPLE TEXT
	Names of elements in the system. These include report names, program names, transaction codes, table names, and individual key words of a programming language, when surrounded by body text, for example, SELECT and INCLUDE.

	Example text
	Screen output. This includes file and directory names and their paths, messages, source code, names of variables and parameters as well as names of installation, upgrade and database tools.

	EXAMPLE TEXT
	Keys on the keyboard, for example, function keys (such as F2) or the ENTER key.

	Example text
	Exact user entry. These are words or characters that you enter in the system exactly as they appear in the documentation.
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	Variable user entry. Pointed brackets indicate that you replace these words and characters with appropriate entries.
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BI Analytics
1. Use

The scenario BI Analytics describes all the required activities to analyze data from SAP CRM in SAP Business Information Warehouse. The following types of analyses can be carried out:

· CRM Marketing Analysis (Lead Analysis)
· CRM Sales Analysis, including Activities, Opportunities, Quotations, Sales Orders, and Territory Management
· CRM Service Analysis

· Customer Interaction Center (CIC) Analysis
For detailed information on each type of analysis, refer to the corresponding Building Block Configuration Guide.

2. Purpose
The Scenario Installation Guide provides the information you need to set up the scenario BI Analytics. 
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The installation documentation for SAP Best Practices business scenarios is structured on two levels.

· Scenario Installation Guide: one document for a business scenario

· Building Block Configuration Guide: one document for a building block, but several documents for a scenario installation

The Scenario Installation Guide is the backbone of the installation documentation. It describes which building blocks you need to install for this scenario and prescribes the order you have to follow when you install them. 

For the installation of each building block, you have to refer to the corresponding Building Block Configuration Guide where you can find detailed installation procedures for this building block.
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Always use this Scenario Installation Guide as the starting point for all your installation activities.

For a successful installation of the entire scenario, the following procedures are important:

· Follow the structure in the Scenario Installation Guide from the first to the last installation activity

· Carry out all configuration activities of the current building block completely before you start with the next building block

3. Preparation
3.1 Assigning BI Menu to User

Use

In this activity you assign the BI menu to your user. This will allow you to follow the menu paths as described in the documentation.

Procedure

1. From the upper menu in the BI system choose System ( User profile ( Own Data.

2. In the Maintain User Profile screen choose the defaults tab.

3. Choose the input help of the Start menu field to enter the menu RS00_BW.

4. Save your settings.
3.2 Documentation Building Block
Use

Essential Information for SAP Best Practices for BI contains a number of tips and tricks for working in SAP BI for all phases of the installation process of any SAP Best Practices business scenarios involving SAP BI. Also general SAP Notes for SAP BI are listed here.
Procedure

Read the documentation of the building block Essential Information for SAP Best Practices for BI.

Result

You have gained an understanding of how to build solutions using building blocks.
· You know which SAP Notes have to be implemented before starting the installation in SAP BI.

· You know how to handle the most common problems that arise during the installation in SAP BI.
Installation

3.3 Building Block B84: BI Connectivity
Use

In this building block you connect your SAP BI system with another SAP source system that is involved in this scenario.
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The building block BI Connectivity is essentially needed in every cross application business scenario shipped by SAP Best Practices that involves BI.
To avoid redundant work, check if the activities listed below have already been performed in your systems.
If you have completed one or several of the activities listed below you can skip these activities.

Procedure

From the BI Connectivity building block the following activities have to be completed:

1. Local Settings: All activities have to be completed:
2. Cross Connectivity ( Connecting SAP BI with SAP ERP and  SAP CRM: Connect your CRM System and the ERP system used by CRM as backend system.
3.4 Building Block B03: General Settings for BI Integration
Use

In this building block you perform activities that are necessary for the integration of SAP source systems with SAP BI regardless of the type of analysis you need to perform.
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The building block General Settings for BI Integration is essentially needed in every business scenario shipped by SAP Best Practices that involves SAP BI.

To avoid redundant work, check if the activities listed below have been performed in your systems already for other scenarios. 

If you have completed one or several of the activities listed below you can skip these activities.

Procedure
Refer to the General Settings for BI Integration building block and complete the following activities:
1. General Settings in SAP CRM: all activities have to be completed.

2. General Settings in SAP BI: all activities have to be completed.

3. General Settings in SAP ERP: all activities have to be completed

3.5 Building Block BS4: Basic Configuration – CRM Analytics

Use

This building block contains the necessary activities to carry out the basic configuration for the BI Analytics scenario.

Configuration steps include the activation and replication of Business Content DataSources as well as the load of master data from the source system.

Procedure

Install the Basic Configuration – CRM Analytics building block completely before you proceed with the installation of further building blocks.
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Refer to the Building Block Configuration Guide!
3.6 Building Block BS3: Basic Configuration – Sales Analytics

Use

In this building block you perform all the necessary activities to load the sales analytics master data as well as other activities, which are a prerequisite for the installation of the Sales Analysis building block.

Procedure

Refer to the Basic Configuration – Sales Analytics Configuration Guide and carry out the steps described in the document.

3.7 Building Block B72: CRM Marketing Analysis

Use

This building block contains the necessary activities to activate the InfoCube CRM Lead Management (technical name: 0MKTG_C01). This InfoCube contains data from CRM Lead Header & Items.

Procedure

Refer to the building block CRM Marketing Analysis and perform the steps given in the configuration guide.

Result

· After the implementation of this building block you can use the queries of the InfoCube CRM Lead Management.
3.8 Building Block SAA: Sales Analysis (ERP)

Use

This building block contains the necessary activities to activate the InfoCube Sales Overview (technical name: 0SD_C03).

This InfoCube contains transaction data from sales orders, deliveries and billing documents/invoices from the ERP System.

Procedure

If you want to do analysis on sales orders, deliveries and billing documents/invoices install building block Sales Analysis, but pay attention to the following:

1. In section Activating Business Content: InfoCubes and MultiProvider only activate the InfoCube 0SD_C03 – Sales Overview. Do not activate the MultiProvider and the other InfoCubes mentionend in the guide.

2. In section Activating Business Content: Queries only activate the queries underneath the InfoCube 0SD_C03 – Sales Overview.
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Refer to the Building Block Configuration Guide!

Result

After the implementation of this building block analysis on sales orders, deliveries and billing documents/invoices can be carreid out in SAP BI.

3.9 Building Block B73: CRM Sales Analysis
Use
This building block contains the necessary activities to activate the following InfoCubes:

· 0CSAL_C01 - Activities
· 0CRM_C04 - Opportunities
· 0CSAL_C05 - Quotations for Sales Orders
· 0CSAL_C03 - Sales Orders

· 0CSAL_C12 - Territory
Procedure
Refer to the building block CRM Sales Analysis and perform the steps given in the configuration guide.

Result
After the implementation of this building block you can use the queries of the above mentioned InfoCubes in SAP BI.

3.10 Building Block B91: CRM Service Analysis 

Use

This building block contains the necessary activities to activate the following InfoProviders:

InfoCubes

· 0CSAL_C09 - Complaints
· 0CRM_PRI - Service Orders and confirmations: Item Data

MultiProvider
· 0CSRVMC04 - Service Orders and Confirmations with Complaints
Procedure

Refer to the building block CRM Service Analysis and perform the steps given in the configuration guide.

Result

After the implementation of this building block you can use the queries of the above mentioned InfoCubes and MultiProvider.
3.11 Building Block B74: CRM Customer Interaction Center (CIC) Analysis

Use
This building block contains the necessary activities to activate the InfoCube Interactive Scripting Evaluation (IC WebClient) 0CRM_ISE2.
Procedure

Refer to the building block CRM Customer Interaction Center (CIC) Analysis and perform the steps given in the configuration guide.
Result

After the implementation of this building block you can use the queries of the InfoCube Interactive Scripting Evaluation (IC WebClient).
3.12 Uploading the Business User Role

Use

The purpose of this activity is to upload the business-user role that enables you to execute all queries directly by choosing the role entry. 
Procedure

This activity has to be carried out in the BI system:

	SAP BI Menu
	Business Explorer  Authorizations  Maintain Roles

	Transaction code
	PFCG


Then carry out the following steps:
1. On the Role maintenance view from the menu choose Role  Upload.
2. To confirm the Information message choose Enter.
3. In the Open dialog box browse for the directory Misc on the installation CD containing the roles.
4. Select the file I15_03U.SAP and choose Open.
5. In the dialog box List of roles to be imported choose Transfer.
6. The information message One role was loaded from the file appears.
7. On the Role maintenance view choose Change.
8. On the Change Roles view select the User tab.
9. On the User tab enter the ID of the business user that will execute the queries.

10. Save the role.

3.13 Maintaining Business User Role

Use

This section describes how to add the query BP Opportunities by Territory to the business user role for BI Analytics.
Prerequisites
1. The end user role has been uploaded and assigned to the end user.

2. You have created the user defined query BP Opportunities by Territory as described in the B73 CRM Sales Analysis Configuration Guide.
Procedure
This activity has to be carried out in the BI system.

1. Access the activity using one of the following navigation options:

	Windows Start Menu
	Start ( All Programs ( Business Explorer ( Business Explorer (SAP BW 3.x) ( Analyzer (SAP BW 3.x)


The Business Explorer Analyzer starts.
2. From the menu choose Business Explorer ( Open ( Queries.
3. In the SAP BEx: Select Query dialog box:
a. Choose InfoAreas.
b. Expand Customer Relationship Management ( CRM Analytics ( Sales Analysis ( Opportunity Planning and Analysis.Then expand the InfoCube Opportunities.

c. Mark the query BP Opportunities by Territory and choose Enter in Role [image: image12.bmp].

4. In the Create Role Entry dialog box mark the folder Sales Analysis ( Territory Management of the role I15_03U.SAP and choose Create.
Result

You have added the user defined query to the business user role.
3.14 Optional: Changing Queries in the Query Designer

Use

The queries contained in the business user role for the BI Analytics scenario are standard BI Content queries. If you want make changes to these queries, which are relevant for all business users, you can change the query in the Query Designer. This section describes how to work with the Query Designer in general. It describes how to copy a query, make changes to the new query and add the new query to the business user role. 

Procedure

1. Log on to the Query designer :
	Windows Start Menu
	Start ( All Programs ( Business Explorer ( Business Explorer (SAP BW 3.x) ( Query Designer (SAP BW 3.x)


2. In the SAP Logon dialog box, log on to the correct system and client.

3. In the Query Designer, choose Open Query [image: image13.bmp].

4. In the Open Query dialog box, choose InfoAreas and follow the path Customer Relationship Management ( CRM Analytics ( <area you want to change, for example Sales>. Open the path all the way down to the Info Cube which contains the Query you want to change. 
Mark the Query and choose Change.
5. In the Query Designer choose Save Query As….

6. In the Save Query As… dialog box enter a description and a technical name and choose Save.

7. In the left part of the dialog box, open Key Figures, Calculated Key Figure (if available), and Dimensions. Drag and drop the key figures you want to use into the Columns frame and the characteristics you want to use into the Rows or Free Characteristics frame. Drag any of the items you do not want to use in the report back to the left part of the dialog box into the Key Figure/Dimensions tree.
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In the Bex Analyzer, characteristics will be displayed like this:

Values for the characteristics in the Rows frame will be visible when the report initially opens. Charactersitcs in the Free Characteristics frame will be visible in the navigation pane of the report and can be added to the rows or columns while navigating in the report.

Exceptions and Conditions

Use

You can define threshold values (exceptions) for a query. Data that varies from these thresholds is highlighted in green for positive variances and red for negative variances.
Conditions in the query make data analysis more efficient. In the results area of the query, the data is filtered according to the conditions so that only the part of the results area that you are interested in is displayed.

Procedure

To create an exception carry out the following steps:

1. In the Query Designer choose Exception [image: image15.png]


. If an exception already exists, you will have to specify whether you want to change an existing exception or create a new one. 

2. In the Define Exception dialog box, carry out the following steps:

a. Enter a description in the Description field.

b. Make sure that the Active checkbox is selected.

c. In the Evaluation for Structure field, specify the key figure the exception will be valid for.

d. In the Exeption Values area choose New.

e. In the occuring line at the bottom specify the values for the exception. For example, specify the values of sales volume from <value> to <value>, which you want to mark as an exception. In the last drop down box specify the grade for the exception (from Good 1 to Bad 9).

f. Choose Transfer.

g. Repeat steps e and f for any further vlaues you want to mark as an exception.

h. Choose the tab Cell Restrictions and choose All from the dropdown box underneath the entry Default Operator…
i. Choose OK.

To create a condition carry out the following steps:

1. In the Query Designer choose Condition [image: image16.png]


. If a condition already exists, you will have to specify whether you want to change an existing condition or create a new one.

2. In the Define Condition dialog box carry out the following steps:

a. Enter a description in the Description field.

b. Make sure that the Active checkbox is selected.

c. In the lower part of the dialog box, underneath the entry Display all values for which at least one of the following conditions applies choose the key figures for which the condition should be displayed. and specify the desired values or value ranges. To specify more than one value or value range choose New.
d. Choose Transfer.

e. Choose OK.

3.15 Optional: Adding New Queries to the Business User Role

Use

If you have carried out the stepsdescribed above for one or more queries, you want to add these new queries to the CRM Analytics business user role. This allows the users to access the reports easily.
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Please refer to the General Information on Business Intelligence Reporting user guide for information on how to open queries and navigate within the reports.
Prerequisites
The business user role has been uploaded and assigned to the user.

You have created the user defined queries as described above by changing existing queries.

Procedure
This activity has to be carried out in the BI system.

1. Access the activity using the following navigation option:

	Windows Start Menu
	Start ( All Programs ( Business Explorer ( Business Explorer (SAP BW 3.x) ( Analyzer (SAP BW 3.x)


2. If a security warning appears choose Enable Macros.
3. From the menu choose Business Explorer ( Open ( Queries.
4. In the SAP BEx: Select Query dialog box search for the newly created query.
5. Mark the newly created query and choose Enter in Role [image: image18.bmp].

6. In the Create Role Entry dialog box mark the relevant folder of the business user role CRM Analytics and choose Create.

7. Repeat steps 3, 4, and 5 for each query you have created.
Result

You can now access the queries as Web reports from the end user role.
4. Test and Use
You have successfully installed the scenario BI Analytics. The business-user role for this scenario can be found in the file:
· I15_03U.SAP 

To test the business application of the scenario BI Analytics, refer to the corresponding BI Reporting User Guide (Business Process Documentation).
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