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Typographic Conventions
	Type Style
	Description

	Example text
	Words or characters that appear on the screen. These include field names, screen titles, pushbuttons as well as menu names, paths and options.

Cross-references to other documentation.

	Example text
	Emphasized words or phrases in body text, titles of graphics and tables.

	EXAMPLE TEXT
	Names of elements in the system. These include report names, program names, transaction codes, table names, and individual key words of a programming language, when surrounded by body text, for example, SELECT and INCLUDE.

	Example text
	Screen output. This includes file and directory names and their paths, messages, source code, names of variables and parameters as well as names of installation, upgrade and database tools.

	EXAMPLE TEXT
	Keys on the keyboard, for example, function keys (such as F2) or the ENTER key.

	Example text
	Exact user entry. These are words or characters that you enter in the system exactly as they appear in the documentation.

	<Example text>
	Variable user entry. Pointed brackets indicate that you replace these words and characters with appropriate entries.
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EH&S Business Compliance Services

1 Purpose

This document describes processes related to Safety Data Sheets requested from a Service Provider, imported into the EH&S and automatically shipped to the customer.

In this scenario the following processes modeled: 

· Requesting Substance data

· Import Substance data

· Checking Substance data

· Import Inbound documents

· Checking the SDS based on a certain specification

· Printing of a SDS

· Assigning a material to a specification

· Shipping of SDS triggered by a delivery of material to a customer

· Process report shipping.
2 Prerequisites

2.1 Master Data and Organizational Data

Default Values

Essential master and organizational data was created in your ERP system in the implementation phase, such as the data that reflects the organizational structure of your company and master data that suits its operational focus, for example, master data for materials, vendors, and customers.

The business process is enabled with this organization-specific master data, examples are provided in the next section.

Operational Focus

SAP Best Practices delivers standard values for more than one operational focus area, such as Services, Trade or Manufacturing. This means that you may find more than one master data table below. Use the master data that matches the operational focus of your company (Service, Manufacturing or Trading).
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Additional Default Values

You can test the scenario with other SAP Best Practices default values that have the same characteristics.

Check your SAP ECC system to find out which other material master data exists.
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Using Your Own Master Data

You can also use customized values for any material or organizational data for which you have created master data. For more information about how to create master data, see the Master Data Procedures documentation.
2.2 Roles

Use

The following roles must have already been installed to test this scenario in the SAP NetWeaver Business Client (NWBC). The roles in this Business Process Documentation must be assigned to the user or users testing this scenario. You only need these roles if you are using the NWBC interface. You do not need these roles if you are using the standard SAP GUI.

Prerequisites

The business roles have been assigned to the user who is testing this scenario.

	Business role
	Technical name
	Process step

	EH&S Clerk
	SAP_BPR_EH&S_CLERK-S
	Check Substance Data
Import Inbound SDS
Check Inbound Documents
Print IN MSDS
Assign Material to a Specification
Process Report Shipping

	Sales Administration
	SAP_BPR_SALESPERSON-S
	Trigger Shipping of SDS


3 Process Overview Table

	Process step
	External process reference
	Business condition
	Business role
	Transaction code
	Expected results

	Requesting Substance data
	
	
	
	
	

	Import Substance data
	
	
	
	
	Substance data has been uploaded

	Checking Substance data
	
	
	
	CG02
	Substance data is available

	Import Inbound documents
	
	
	
	CG36VEN
	Safety Data Sheets are uploaded

	Checking the SDS based on a certain specification
	
	
	
	CG54
	Safety Data Sheets are available in English 

	Printing of a SDS
	
	
	
	CG54
	Safety Data Sheet has been printed

	Assigning a material to a specification
	
	
	
	CG02
	Material is assigned to the Substance

	Shipping of SDS from delivery
	
	
	
	
	A SDS shipping order is created

	Process report shipping
	
	
	
	CVD1
	The SDS Shipping order is send


4 Business Processes

Purpose

Be aware that data and documents are examples only and no warranty is taken in any kind.

Product lifecycle - Phase 1: Research and development (R&D)

1. Company A develops a new chemical product that is a paint of a new formula.

2. The company does not have the resources to find out the environmentally relevant substance data or to produce the Safety Data Sheet document that is needed for this product and which is required by legislation.

3. Company A uses a service provider to get the relevant data.

· Predefined request forms are sent to the service provider giving the available information about the (new) product/substance.

· If available, SDS of the components of the product (if the product is a mixture) has to be send also.

· After some time, the substance data and the Safety Data Sheet comes back from the provider.

4. The Product Safety department of company A imports the data from the service provider into the system.

· The substance data is imported.

· The Safety Data Sheet documents in various languages are imported.

5. The product safety department checks the imported data.

Product lifecycle - Phase 2: Sales and distribution (SD)

1. Later on, company A sells and delivers the new substance within its SD process.

2. Therefore a delivery is created.

3. The Safety Data Sheet (imported before) is shipped automatically to the customer as required by legislation.
4.1 Product Life Cycle - Phase 1: Research & Development

4.1.1 Requesting Substance Data

Use

The R&D department produces a new paint.

The Product Safety department does not have the knowledge or the resources to author the new product’s Safety Data Sheet.

Therefore a service provider (for example Techni Data BCS) is asked to provide the data and documents needed.

Procedure

· The Product Safety department fills out the request forms

· BP_CH_request_1_letter.doc

· BP_CH_request_2_formA.doc

· BP_CH_request_2_formB.doc

· The request is sent to the service provider.

· The service provider delivers back the requested data and documents.

For this scenario, the forms to be filled out as well as the documents that are sent back by the provider can be found on the DVD in folder:

Misc\Chemicals\India\EHS\BCS scenario documents\1_customer to provider

Result

The company possesses quality checked substance data and up to date Safety Data Sheet(s) in several languages for the new product.
4.1.2 Importing Substance Data

Use

The substance data that has been sent by the service provider must be imported into our system.

Procedure

To keep the scenario short and easy, the substance data has already been imported into the system during the configuration phase (= building block 856).

The file used for this import is delivered from the provider (see previous step) and can be found on the DVD under:

Misc\Chemicals\India\EHS\BCS scenario documents\2_provider back to customer\BP_CH_REAL_BCS100.DAT

The result in the system can be seen by looking at substance with specification key BCS100; this is done in the next process step.

If you want to have deeper insight into this importing step, you can have a look into the configuration guide of Building Block 856, chapter Importing real substances and checking import.
4.1.3 Checking Substance Data

Use

After the substance data has been imported in the previous step, the Product Safety department of course wants to view and maybe enhance the new data. This step here models the viewing and possibly changing of substance data as an example.

Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Environment, Health and Safety ( Product Safety ( Substance Workbench

	Transaction code
	CG02


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role

	Business role
	EH&S Clerk (SAP_BPR_EH&S_CLERK-S)

	Business role menu
	Environment, Health and Safety ( Product Safety ( Substance Workbench


2. If a User Settings screen appears, choose Continue and confirm Do you want to proceed.

3. Double-click the entry Substance in the left upper window of the workbench.

4. In the right window of the workbench, you can see some search criteria now.

a. Choose New Search to clear all fields.

b. Enter *blue* in the identifier field behind Name in the middle of the screen.

c. Choose Return.

5. In the hit list, shown now where all substances matching your search criteria are displayed. Double-click specification BCS100.

6. In the lower left window of the workbench, choose Other property tree and tree MSDS_IN.

7. In property tree MSDS, open the entry 9. Physical/chemical prop and a structure of the property tree is expanded with the property entries.
8. Here you can see certain properties marked with green mark. These properties are maintained within the substance BCS100 directly (that is local data). You may also be able to see properties marked with a reference symbol. These properties refer to data from a reference substance (that is referenced data). For further information regarding the use of reference substances refer to the standard documentation.

9. Double-click the entry Color.
10. On the Edit specification: Value assignment screen, on the tab page value assignment, check the entry in field Color.
11. Choose the value field for Color and choose F4 to get the phrase selection form: color. You see a table that is split into an upper and a lower part. The upper part contains the phrase assigned. The lower part shows the phrases that are possible, but are not assigned currently.

12. If you want to play around, you can change the color by double-clicking the color of your choice from the lower part of the table of the phrase selection form: color. Back in the edit specification: Value assignment screen choose Enter for the replacement of the phrase key by its phrase.
13. Choose Save.
Result

The color of substance BCS100 has been checked (as an example for all properties).
4.1.4 Importing Inbound SDS

Use

The Safety Data Sheet(s) that has been sent by the service provider must be imported into our system.

Prerequisite

Copy the following documents (Misc\Chemicals\India\EHS\BCS scenario documents\2_provider back to customer) into a directory of your local PC, for example C:\temp:

BP_CH_BCS100_BCS_NEW_EN.PDF

Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Environment, Health & Safety ( Product Safety ( Reports ( Import Vendor MSDS

	Transaction code
	CG36VEN


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role

	Business role
	EH&S Clerk (SAP_BPR_EH&S_CLERK-S)

	Business role menu
	Environment, Health and Safety ( External Compliance Services ( Import Single Report


2. On the Import of Vendor MSDS screen, enter the following values:

	Field name
	Description
	User action and values
	Comment

	Path and file name
	
	C:\temp\
BP_CH_BCS100_BCS_NEW_EN.PDF
	This is the path on your local PC

	Specification
	
	BCS100
	

	Generation variant
	
	IBD_MSDS
	

	Vendor
	
	SAPChem AG
	

	Report language
	
	EN
	

	Report version
	
	1
	0
	Main version 1; sub version 0

	Report date
	
	< current date >
	

	Doc size in pages
	
	10
	


3. Choose Upload File.

4.1.5 Checking Inbound-Documents
Use

In the previous step, Safety data sheet (SDS/MSDS) for validity area ‘IN’ has been imported in English for the specification BCS100 into the specification database. We check/view them here.

Prerequisites

You need to have Adobe Reader installed on your local PC.

Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Environment, Health & Safety ( Product Safety ( Reports ( Report Information System

	Transaction code
	CG54


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role

	Business role
	EH&S Clerk (SAP_BPR_EH&S_CLERK-S)

	Business role menu
	Environment, Health and Safety ( Product Safety ( Report Information System


2. Choose Clear search criteria.

3. On the Report Information System: Initial Screen, enter the following value:

Report category: 
IBD_MSDS

4. On the lower part of the screen, choose tab page Specification Master and enter specification BCS100.

5. Choose Report tree.

6. Make sure the following documents are available:

· Specification BCS100

· Generation variant IBD_MSDS

Language EN, V1.0, Released, SAPChem AG

7. You can view the documents by choosing View.

· If asked for the sales organization, choose 1000.
Result

The Safety Data Sheet is available in English for substance SAPcolor blue (= BCS100).
4.1.6 Printing the IN SDS in English for SAPcolor Blue Manually

Use

Sometimes a company needs an ad-hoc printout of an SDS. This is done here.

Prerequisites

You need to have Adobe Reader installed on your local PC.

Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Environment, Health & Safety ( Product Safety ( Reports ( Report Information System

	Transaction code
	CG54


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role

	Business role
	EH&S Clerk (SAP_BPR_EH&S_CLERK-S)

	Business role menu
	Environment, Health and Safety ( Product Safety ( Report Information System


2. On the Report information system screen, on the tab page Specification master, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Specification
	
	BCS100
	


3. Choose Report tree (F8).

4. On the report tree screen, you find the report tree for BCS100 including the IBD_MSDS node. The IBD_MSDS node includes one report entry, for ENGLISH. Choose View of the English entry.

5. Adobe Reader starts and displays the SDS.

6. Print the requested the Adobe menu via File ( Print.

Result

An SDS has been printed.
4.1.7 Assigning Material to a Specification / Checking Material Assignment

Use

The integration of a specification in the logistics is done with the assignment of a material to specification.

Prerequisites

Material master data and specification header must be available.

Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Environment, Health and Safety ( Product Safety ( Substance Workbench

	Transaction code
	CG02


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role

	Business role
	EH&S Clerk (SAP_BPR_EH&S_CLERK-S)

	Business role menu
	Environment, Health and Safety ( Product Safety ( Substance Workbench


2. Double-click the entry Substance in the left upper window of the workbench.

3. In the right window of the workbench, you can see some search criteria now.

a. Choose New Search to clear all fields.

b. Enter *blue* in the identifier field behind Name in the middle of the screen.

c. Choose Return.

4. In the hit list shown now where all substances matching your search criteria are displayed. Double-click specification BCS100.

5. The next screen contains header information (Identifiers) on the specification BCS100. Choose Material assignment.
6. Check material assignment to the specification or create a new material assignment:

d. Make sure to have Edit mode. Choose the input help. Go to tab Material Number/Material Description. Choose material number (CH-6100) in field Material number.

7. Choose Save if changed.
4.2 Product Life Cycle - Phase 2: Sales & Distribution

4.2.1 Triggering the Shipping of an SDS to the Customer from a Material Shipping

Use

We create a sales order and a delivery for material CH-6100 and thereby trigger an SDS shipping for the relevant material(s) of this delivery.

Prerequisites

There must be stock for material CH-6100 available. The material must be assigned to a specification.

Procedure

1. Access the transaction choosing one of the following navigation options:
Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Sales and Distribution ( Sales ( Order ( Create

	Transaction code
	VA01


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role

	Business role
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Sales Orders ( Create Sales Order


2. On the Create sales order screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	YQOR
	

	Sales organization
	
	1000
	

	Distribution Channel
	
	10
	

	Division
	
	10
	


3. Choose Enter.

4. On the Create standard order screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	C-1005
	

	Ship-to party
	
	C-1005
	

	PO number
	
	<any number>
	

	Req. deliv.date
	
	< current date >
	

	Material
	
	CH-6100
	

	Order quantity
	
	1000
	

	Un
	
	kg
	


5. Choose Enter and, if necessary, confirm the Information screen

6. On the Standard Order: Availability control screen, choose Copy in the Dely proposal area.

7. On the Overview screen, for delivery choose menu Sales document ( Deliver.

8. On the Outbound Delivery Create screen, choose tab page Picking.

9. Choose the position and choose Batch split exists on position record.

	Field name
	Description
	User action and values
	Comment

	Batch split indicator
	
	Choose Batch Structure
	Only needed for batch materials

	Picking Quantity
	
	1000 kg or 1 DR

(whatever appears as unit)
	


10. Choose the item for material CH-5200 (= position 20 = container) and choose from menu Extras ( Serial Numbers. Make sure first that the storage location is available for this item.

11. On the Maintain Serial Numbers screen, choose Create serial number automatically.

12. Choose Enter.

13. On the Outbound Delivery Create: Overview screen, choose Post goods issue.

Result

A SDS shipping order to a customer has been initiated.
4.2.2 Processing Report Shipping

Use

Accept the report shipping orders for further processing for print out.

Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Environment, Health and Safety ( Product Safety ( Reports ( Edit Report Shipping Orders

	Transaction code
	CVD1


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role

	Business role
	EH&S Clerk (SAP_BPR_EH&S_CLERK-S)

	Business role menu
	Environment, Health and Safety ( Product Safety ( Edit Report Shipping Orders


2. On the process report shipping orders screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Creat.Date from
	
	< current date > 00:00:00
	

	Creat.Date to
	
	< current date > 23:59:59
	


3. Choose Hit list (F8).
4. On the Edit report shipping order screen, choose all entries that are in status Released.

5. Choose Accept.

6. Choose Save.
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These steps put the report shipping into a queue that is processed once per day (at night by report). This is the normal process to do mass printing. For we have not scheduled this job, we do the following:

7. Choose the relevant report shipping orders from above and choose Ship immediately. The activities carried out in the background can be reviewed by choosing a shipping order and choosing Flow trace.

Result

The report shipping orders are set to status In work. The next periodic run of a batch job (EHS_REPSHIP_DISPATCHER) sends print jobs for SDS and COVERLETTER to the spooler.
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If you have chosen the alternative from the remark above, then the printing is done immediately.
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Depending on WWI settings this process step may report red logs. Specific settings are required in the WWI.INI file and for the printers used. Ensure that these are set correctly. For this refer to SAP Note 744096 (EH&S WWI: Converting inbound documents)
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