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	Business Process Alternative/Decision Choice


Typographic Conventions

	Type Style
	Description

	Example text
	Words or characters that appear on the screen. These include field names, screen titles, pushbuttons as well as menu names, paths and options.

Cross-references to other documentation.

	Example text
	Emphasized words or phrases in body text, titles of graphics and tables.

	EXAMPLE TEXT
	Names of elements in the system. These include report names, program names, transaction codes, table names, and individual key words of a programming language, when surrounded by body text, for example, SELECT and INCLUDE.

	Example text
	Screen output. This includes file and directory names and their paths, messages, source code, names of variables and parameters as well as names of installation, upgrade and database tools.

	EXAMPLE TEXT
	Keys on the keyboard, for example, function keys (such as F2) or the ENTER key.

	Example text
	Exact user entry. These are words or characters that you enter in the system exactly as they appear in the documentation.

	<Example text>
	Variable user entry. Pointed brackets indicate that you replace these words and characters with appropriate entries.
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Sales Order Processing with WM
1 Purpose
This scenario describes the sales of chemical products GranuSAP blue, 500 kg in big bags to customers Mayr AG.

The standard direct sales scenario covers all processes from order entry, delivery and transport until billing with transfer to FI/CO. 

The document includes the following scenarios:

· Direct sales with Warehouse Management

· Delivery with Warehouse Management

· Billing

Sales & Distribution without Warehouse Management is covered within a separate Scenario.
2 Prerequisites

2.1 Master Data and Organizational Data

Default Values

Essential master and organizational data was created in your ERP system in the implementation phase, such as the data that reflects the organizational structure of your company and master data that suits its operational focus, for example, master data for materials, vendors, and customers.
The business process is enabled with this organization-specific master data, examples are provided in the next section. 

Operational Focus

SAP Best Practices delivers standard values for more than one operational focus area, such as Services, Trade or Manufacturing. This means that you may find more than one master data table below. Use the master data that matches the operational focus of your company (Service, Manufacturing or Trading).
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Additional Default Values

You can test the scenario with other SAP Best Practices default values that have the same characteristics.

Check your SAP ECC system to find out which other material master data exists.
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Using Your Own Master Data

You can also use customized values for any material or organizational data for which you have created master data. For more information about how to create master data, see the Master Data Procedures documentation.

Use the following master data in the process steps described in this document: 
The following tables are just an example! Adjust these tables to suit your scenario (there are tables for different industry focus areas: Service, Manufacturing and Trade. Modify the table(s) to fit your scenarios). Delete the table(s) for service-oriented industry focus or the one for manufacturing / trading if you do not need it for your scenario.

Trading

Sales Center
	Master / org. data
	Value
	Master / org. data details
	Comment

	Material
	CH-6220
	
	

	Sold-to party
	C-1000
	
	

	Ship-to party
	C-1000
	
	

	Payer
	C-1000
	
	

	Plant
	1000
	
	

	Shipping Point
	1000
	
	

	Sales organization
	1000
	
	

	Distribution channel
	10
	
	

	Division
	10
	
	


2.2 Business Conditions
The business process described in this Business Process Documentation is part of a bigger chain of integrated business processes or scenarios. As a result, you must have completed the following processes and fulfilled the following business conditions before you can start any activities in this scenario:

	Business condition
	Scenario

	Stock transfer: before starting the sales process with WM check with transaction LT22 that there are no more open transfer orders in the system after confirming with this transaction, you can see in transaction LS24 the stock in the storage bin
	Scenario Bulk production with PI sheet (907) chapters Confirm Transfer Orders/ Bin stock per Material


2.3 Preliminary Steps

In this section, you can provide a detailed step-by-step description of technical or other prerequisites, such as creating user settings. Describe how to create the data prerequisites using the following example as a template.
2.4 Roles

Use

The following roles must have already been installed to test this scenario in the SAP NetWeaver Business Client (NWBC). The roles in this Business Process Documentation must be assigned to the user or users testing this scenario. You only need these roles if you are using the NWBC interface. You do not need these roles if you are using the standard SAP GUI.

Prerequisites

The business roles have been assigned to the user who is testing this scenario.

List all NWBC roles that are used in this BPP and add the relevant process steps and transaction codes:

	Business role
	Technical name
	Process step

	Sales Administration
	SAP_BPR_SALESPERSON-S
	Create Sales Order

	Warehouse Clerk 
	SAP_BPR_WAREHOUSESPECIALIST-S
	Delivery Creation,
Confirm Transfer Order,
Create Transfer Order,
Posting Goods Issue

	Sales Administration
	SAP_BPR_SALESPERSON-S
	Create Billing Document


3 Process Overview Table
	Process step
	External process reference
	Business condition
	Business role
	Transaction code
	Expected results

	Creating a Sales Order
	
	Customer request for material
	Sales Administration
	VA01
	Sales Order with WM material is created

	Shipping: Delivery
	
	–
	
	
	Delivery is created.

	Picking with WM
	–
	–
	Warehouse Clerk
	VL01N
	The material is picked.

	Create Transfer Order manually
	–
	–
	Warehouse Clerk
	LT03
	Transfer Order is created.

	Goods Issue for Delivery
	–
	–
	Warehouse Clerk
	VL02N
	The goods issue is posted.

	Creating a Billing Document
	–
	Material shipped invoice  required
	Sales Administration
	VF01
	Details are updated


4 Business Processes
Purpose

Part 1

This scenario describes the sales of chemical products SAPcolor blue in canisters and GranuSAP in big bags to domestic customers at SAPChem AG.

The standard direct sales scenario covers all processes from order entry, delivery and transport until billing with transfer to FI/CO. 

The document includes the following scenarios:

· Direct sales with Warehouse Management
4.1 Sales & Distribution

4.1.1 Direct Sales with Warehouse Management (922)

Use

In this scenario, orders are entered manually (without the use of for example EDI) by office-based sales personnel using the appropriate R/3 transaction.The value chain encompasses the following steps:
	Order
	YQOR
	Standard order

	
	
	(

	Delivery
	LF
	Outbound delivery

	
	
	(

	Billing document
	F2
	Invoice


At the end of the scenario the following documents are available with completed status:
1. Order
2. Delivery
3. Goods issue
4. Billing document
Follow-on documents are also generated for the areas
· Financial accounting (not cleared)
· Profitability analysis
· Cost center accounting
The following functions are covered:

Order entry:


Partner determination

Pricing

Availability check (ATP)
Route determination

Delivery scheduling

Delivery:


Delivery creation


Picking (with WM)


Goods Issue

Invoicing:

Invoice creation

For standard sales the sales order type YQOR is used. After entering the sold-to-party, purchase order number, requested delivery date, material number and quantity the following checks are carried out automatically: 

The availability check is performed for the material. The check is carried out against stock and replenishment lead time.
The pricing data is determined using the standard pricing procedure YQ0001. The sales price PR00 can either be uploaded via eCATT or manually maintained. It is automatically determined at sales order creation.

The route is determined automatically and triggers the delivery scheduling based on the requested delivery date.

The automatic credit limit check and automatic export control at order entry are described within the respective chapter.

Prerequisites: Building block Q05 Warehouse Management has to be activated.
4.1.2 Sales Order with WM Material

Prerequisites

The required master data (for example materials, prices, conditions, customers) must be maintained in the system.
Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Sales and Distribution ( Sales ( Order ( Create

	Transaction code
	VA01


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales  ( Sales Orders ( Create Sales Order


2. On the Create Sales Order screen, enter the required data:
	Field name
	Description
	User action and values
	Comment

	Order type
	
	YQOR
	Standard order

	Sales organization
	
	1000
	Dom. Sales Org

	Distribution channel
	
	10
	Direct Sales

	Division
	
	10
	Product Division 10


3. Choose Enter.

4. On the Create Standard Order screen, enter the required data:
	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	C-1000 
	

	Ship-to party
	
	C-1000 
	

	Purch. ord. no.
	
	123/AB-45
	Free text or SAP related purchase order number

	Req.deliv.date
	
	<Date of delivery>
	

	Material
	
	CH-6220 
	SAPColor blue, 10KG 

	Order quantity
	
	10
	Bags


5. Choose Enter.

6. Choose Save.

Result

A complete sales order is created in the system. A sales order number is assigned. A standard order confirmation can be printed manually on local printer.

To see de Dely./Conf. Date from the sales order go to availability check (ATP). Only the confirmed date can be used in the outbound delivery document.
4.2 Shipping: Delivery

Prerequisites

A complete sales order must be available before a delivery document can be created. Materials (and batches) must be available in the storage location!
Procedure

1. Access the transaction choosing one of the following navigation options:
Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Sales and Distribution ( Shipping and Transportation ( Outbound Delivery ( Create ( Single Document ( With Reference to Sales Order

alternatively:

Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Create ( Single Document ( With Reference to Sales Order

	Transaction code
	VL01N


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role
	Warehouse Clerk (SAP_BPR_WAREHOUSESPECIALIST-S)

	Business role menu
	Warehouse Management ( Shipping ( Create Outbound Dlv. w/o Order Ref. ( Choose with Order Reference


2. On the Create Outbound Delivery with Order Reference screen, enter the required data:
	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	1000
	Shipping point 1000

	Selection date
	Selection date for the delivery
	< date >
	Take the confirmed delivery date from the sales order!

	Order
	Number of sales order
	< sales order number>
	


3. Choose Enter.

4. Automatic batch determination is carried out.

5. Choose the batch split indicator to see the batch number.

6. Choose Save.
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For delivery of all materials the batch search strategy SD01 is used. The determination is carried out on material level. 
4.3 Picking with WM

4.3.1 Warehouse Management: Transferring Order for Delivery (Manually)

Use

A transfer order is created manually in Warehouse Management to pick the delivery. The transfer order is then confirmed before the goods issue can be posted.

Material: CH-6220
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Before processing with Warehouse Management you can check your delivery. Use transaction vl03n and choose the Picking view. The OvrllPickStatus should be A (Not yet processed) OverallWMStatus should be A (Not yet processed) and the transfer order is not generated.
Prerequisites

The delivery was created and saved. The condition WMTA is not automatically created. This can be done creating a delivery manually without reference, Delivery type LO.
Procedure

4.3.1.1 A) Creating Transfer Order

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Picking ( Create Transfer Order ( Single Document

	Transaction code
	LT03


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Warehouse Clerk (SAP_BPR_WAREHOUSESPECIALIST-S)

	Business role menu
	Warehouse Management ( Consumption and Transfers ( Create TO for Delivery or

Warehouse Management  ( Shipping ( Create TO for Delivery


2. On the Create Transfer Order for Delivery Note: Initial Screen, enter the required data:
	Field name
	Description
	User action and values
	Comment

	Warehouse number
	
	Y01
	

	Plant
	
	1000
	Not necessary

	Delivery
	Number of delivery
	<Delivery number>
	


3. Choose Enter.
4. On the Create TO for Delivery: Overview Deliveries screen, choose Generate TO item (Alternative menu call: Edit ( Generate TO Item (F6).
5. Choose Save (Ctrl + S).
Result

Transfer order is created.
4.3.1.2 B) Confirming Transfer Order

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Picking ( Confirm Transfer Order ( Single Document ( In One Step

	Transaction code
	LT12


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Warehouse Clerk (SAP_BPR_WAREHOUSESPECIALIST-S)

	Business role menu
	Warehouse Management  ( Shipping ( Confirm transfer order


2. On the Confirm Transfer Order: Initial Screen, enter the required data:
	Field name
	Description
	User action and values
	Comment

	TO number
	Number of transfer order
	<Number TO>
	

	Warehouse number
	
	Y01
	

	Foreground /Background
	
	Foreground
	Transaction flow visible

	Adopt pick. quantity
	
	1
	Include picking quantities in delivery

	Confirmation
	
	( Pick + transfer
	


3. Choose Enter.

4. On the Confirm Transfer Order: Overview of Transfer Order Items screen, choose Confirm internally (F5).

5. Choose Post (Ctrl + S).

Result

The transfer order is confirmed (see message in the status line). In the stock overview (transaction ls24) the material is shown on interim storage bin D51. If goods issue is posted for the delivery the stock on D51 is removed.
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Check the status of your delivery. Use transaction vl03n and choose the Picking view. The OvrllPickStatus should be C (Fully picked) and the OverallWMStatus should be C (WM trsf ord confirmed).
4.3.1.3 C) Bin Stock per Material

Use

Overview about the material bin stock all over the different storage types.

Prerequisites

The Materials are maintained for the Warehouse Management and stock is at the storage.

Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Logistics Execution ( Internal Whse Processes ( Bins and Stock ( Display ( Bin Stock per Material 

	Transaction code
	LS24


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Warehouse Clerk (SAP_BPR_WAREHOUSESPECIALIST-S)

	Business role menu
	Warehouse Management ( Inventory Control ( Display Quants for Material


2. On the Stock Overview screen, enter the necessary data.

	Field name
	Description
	User action and values
	Comment

	Warehouse number
	Warehouse number
	Y01
	

	Material
	Material Number
	<Material Number>
	

	Plant
	
	1000
	


3. Choose Enter.

4. On the Stock per Material screen, double-click an existing Storage Bin.

( Storage bin details are displayed on the Display Storage Bin screen.

( On the Display Storage Bin screen, choose the material line in the Stock per storage bin area and choose Quant.

( Details are displayed on the Display Quant screen.

Result

The bin stock per material was checked.
4.4 Goods Issue for Delivery
After the goods have been picked, the goods issue for the delivery is posted.
Prerequisites

To post the goods issue for a delivery, the goods must have already been picked in WM or manually.
Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Post Goods Issue ( Outbound Delivery Single Document

	Transaction code
	VL02N


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Warehouse Clerk (SAP_BPR_WAREHOUSESPECIALIST-S)

	Business role menu
	Warehouse Management  ( Shipping ( Change Outbound Delivery


2. On the Change Outbound Delivery screen, enter the required data:
	Field name
	Description
	User action and values
	Comment

	Outbound delivery
	Number of delivery
	<Delivery number>
	


3. Choose Post goods issue.

Result

The goods issue for the delivery has been posted. The transfer order (for WM) and goods issue document have completed status. A billing document can be created.
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Check the quantity that was picked with batch spilt indicator.
4.5 Billing
Once the goods issue has been posted, the delivery can be invoiced. The pricing data is transferred from the order. Only when the billing document is created are the taxes redetermined.
Prerequisites

A delivery with goods issue posting is required for billing.
Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Sales and Distribution ( Billing ( Billing document ( Create

alternatively:

Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Billing ( Billing document ( Create

	Transaction code
	VF01


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Billing ( Create Billing Document


2. On the Create Billing Document screen, make the following entries:
	Field name
	Description
	User action and values
	Comment

	Document
	
	<Delivery number>
	


3. Choose Billing document overview.

4. On the Invoice (F2) Create: Overview of Billing Items screen, check the data and save the invoice.
Result

A billing document has been generated. The document has completed status.
The corresponding documents were generated for financial accounting, profitability analysis, and cost center accounting.

The accounting document has not been cleared. The document can be cleared by entering an incoming payment, for example (transaction code f-28).
4.5.1 Creating Outgoing Excise Invoice

Use

It is statutory requirement to send the Excise Invoice

Procedure

1. Access the transaction choosing one of the following navigation options:
Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Indirect Taxes ( Sales/Outbound Movements ( Excise Invoice ( For Sales Order ( Outgoing Excise invoice create/change/display

	Transaction code
	J1IIN


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_IN_EXCISECLERK)

	Business role menu
	CIN ( Excise Transactions ( Outgoing Excise Invoice


2. On the Excise Invoice for Factory sale screen, choose the From Billing tab and enter the following values in respective fields.
	Field name
	Description
	User action and values
	Comment

	Billing Document
	
	<Billing document number from previous step>
	

	Posting Date
	
	Current date
	


3. Choose Enter.
4. On the create Excise Invoice for Factory sale screen, verify the item values 
5. Choose Save.
Result

Excise Invioce created.
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