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Typographic Conventions

	Type Style
	Description

	Example text
	Words or characters that appear on the screen. These include field names, screen titles, pushbuttons as well as menu names, paths and options.

Cross-references to other documentation.

	Example text
	Emphasized words or phrases in body text, titles of graphics and tables.

	EXAMPLE TEXT
	Names of elements in the system. These include report names, program names, transaction codes, table names, and individual key words of a programming language, when surrounded by body text, for example, SELECT and INCLUDE.

	Example text
	Screen output. This includes file and directory names and their paths, messages, source code, names of variables and parameters as well as names of installation, upgrade and database tools.

	EXAMPLE TEXT
	Keys on the keyboard, for example, function keys (such as F2) or the ENTER key.

	Example text
	Exact user entry. These are words or characters that you enter in the system exactly as they appear in the documentation.

	<Example text>
	Variable user entry. Pointed brackets indicate that you replace these words and characters with appropriate entries.
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Presales Activities
1 Purpose
This scenario describes the presales business processes using the functions for inquiries, quotations and contracts.

The inquiry is used to enter a request from the customer into the system to either provide the customer with a sales quotation or to store the inquiry electronically.

A quotation presents the customer with a legally binding offer for delivering a product or providing a service within certain fixed conditions.

A quantity contract is an agreement that your customer orders a certain quantity of a product from you during a specified period. The contract contains basic quantity and price information but no schedule of specific delivery dates and quantities.

2 Prerequisites

2.1 Master Data and Organizational Data

Default Values

Essential master and organizational data was created in your ERP system in the implementation phase, such as the data that reflects the organizational structure of your company and master data that suits its operational focus, for example, master data for materials, vendors, and customers.
The business process is enabled with this organization-specific master data, examples are provided in the next section. 

Operational Focus

SAP Best Practices delivers standard values for more than one operational focus area, such as Services, Trade or Manufacturing. This means that you may find more than one master data table below. Use the master data that matches the operational focus of your company (Service, Manufacturing or Trading).
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Additional Default Values

You can test the scenario with other SAP Best Practices default values that have the same characteristics.

Check your SAP ECC system to find out which other material master data exists.
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Using Your Own Master Data

You can also use customized values for any material or organizational data for which you have created master data. For more information about how to create master data, see the Master Data Procedures documentation.

Use the following master data in the process steps described in this document: 
Sales Center
	Master / org. data
	Value
	Master / org. data details
	Comment

	Material
	CH-6200
	
	

	Sold-to party:
	C-1001
	
	

	Sales organization:
	1000
	
	

	Distribution channel:
	10
	
	

	Division:
	10
	
	


2.2 Business Conditions
The business process described in this Business Process Documentation is part of a bigger chain of integrated business processes or scenarios. As a result, you must have completed the following processes and fulfilled the following business conditions before you can start any activities in this scenario:

	Business condition
	Scenario

	You have completed all steps described in the Business Process Documentation Prerequisite Process Steps (154). These process steps include the step Roll MM Period to Current Period. Perform this activity if the MM period in the system is not set to the current period. This activity has to be done once a month.
	Prerequisite Process Steps (154)


2.3 Preliminary Steps

In this section, you can provide a detailed step-by-step descriptions of technical, or other prerequisites, such as creating user settings. Describe how to create the data prerequisites using the following example as a template.

2.4 Roles

Use

The following roles must have already been installed to test this scenario in the SAP NetWeaver Business Client (NWBC). The roles in this Business Process Documentation must be assigned to the user or users testing this scenario. You only need these roles if you are using the NWBC interface. You do not need these roles if you are using the standard SAP GUI.

Prerequisites

The business roles have been assigned to the user who is testing this scenario.

List all NWBC roles that are used in this BPP and add the relevant process steps and transaction codes:

	Business role
	Technical name
	Process step 

	Sales Person
	SAP_BPR_SALESPERSON-S
	Create Inquiry, Create Quotation, Create Sales Order, Create Contract


3 Process Overview Table

	Process step
	External process reference
	Business condition
	Business role
	Transaction code
	Expected results

	Creating a Inquiry
	
	customer inquires a price for a certain product
	Sales Person
	VA11
	released inquiry

	Creating a  Quotation
	
	customer inquires a quotation about a price for a certain product
	Sales Person
	VA21
	the quotation has been created in the system, it is printed and sent to the customer

	Setting a Credit Limit (Optional)
	Setting the Credit Limit (108): 
	See result from referenced s process>
	See scenario no. 108
	See scenario no. 108
	See scenario no. 108

	Creating a Sales Order
	
	customer accepts the quotation the sales order can be created with reference to the quotation
	Sales Person
	VA01
	Credit is approved, Confirmation is printed

	Reviewing Blocked Sales Orders (Optional)
	Setting the Credit Limit (108): 
	
	See scenario no. 108
	See scenario no. 108
	See scenario no. 108

	Creating a quantity contract document
	
	a quantity contract as an agreement that the customer orders a certain quantity of a product during a specified period
	Sales Person
	VA41
	quantity contract created, printed and sent to the customer

	Creating a Sales Order
	
	customer fulfills the contract with individual releases in form of a release order
	Sales Person
	VA01
	Credit is approved, Order released, Confirmation is printed


4 Business Processes
4.1 Inquiry

Use

The customer inquires a price for a certain product. An inquiry is created by the sales representative in the system with the proposed price. This price has to be approved by the responsible manager. Afterwards it gets the status approved and can be transferred into a quotation to the customer that is the legally binding offer.
Prerequisites

The customer master as well as the material master must have already been created in the system. Otherwise, you have to create the customer or use a one-time customer. 

Procedure

1. Access the activity using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Sales and Distribution ( Sales ( Inquiry ( Create

	Transaction code
	VA11


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Quotations ( Create Inquiry


2. On the Create Inquiry: Initial Screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Inquiry type
	
	YQIN
	Inquiry

	Sales Organization
	
	1000
	Dom. Sales Org

	Distribution channel
	
	10
	Direct Sales

	Division
	
	10
	Product Divison 10


3. Choose Enter.

4. On the Create Inquiry: Overview screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	C-1001 
	

	PO number
	Purchase order number
	< customer reference >
	Any entry

	Valid from
	
	< DDMMYYYY >
	Any date (this date determines the pricing date) 

	Valid to
	
	< DDMMYYYY >
	Date in the future and after valid from date

	Requested delivery date 
	
	< DDMMYYYY >
	This field is filled automatically. If the validity of the inquiry is in the future a warning message appears. This can be ignored if the purpose of the inquiry is a price information. If it is to check the availability the required delivery date has to be entered.

	Material 
	
	CH-6200
	

	Order Quantity
	
	1000
	Any entry


5. Choose Enter.

6. The system determines the current price for the material for the customer. To give a special price or a special discount, mark the item and choose in the menu Goto ( Items ( Condition. If a price exists you can either change the condition PR00 or add a discount. Therefore choose insert row and choose for example K007 customer discount. Enter a percentage rate in the amount field and choose Enter.
7. Save your entries.

8. The status of the inquiry is apnd (approval needed) and an SAP mail is sent to the person who is responsible for the price releases. Choose Enter and confirm the message Price Inquiry XXX has been saved appears in the status bar.

9. An SAP express mail is sent to the user entered in condition record YQMA (We can maintain the condition record in VV11 transaction)
10. Now the inquiry has to be released. Go to transaction VA12 '(in NetWeaver business Client choose path Sales ( Quotations ( Change Inquiry), enter the document number mentioned in the SAP mail and choose Enter.

11. In the inquiry, choose Goto ( Header ( Status and then choose Object status.

12. In the area Status with status no, change the status to 20 approved by manager and choose Enter.

13. Go back and save the inquiry. The inquiry is now released and can be transferred into a quotation.
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The order type YQIN is not relevant for credit limit check. If it is required to have the credit limit check in an inquiry this has to be configured. 

If the purpose of the inquiry is to check the availability of the material, the schedule line has to be changed to BP (Goto ( Item ( Schedule lines: change schedule line category from AT to BP).Save the change.

If the inquiry is not approved and a quotation is generated with reference to the inquiry a warning appears: Warning: Create quotation: User status APND.
Result

The inquiry has been created. The status of the inquiry can be monitored via the document flow.
4.1.1 Document Flow
Use

The follow-up sales activities can now be monitored via the document flow of the inquiry.
Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Sales and distribution ( Sales ( Inquiry ( Display

	Transaction code
	VA13


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Quotations ( Display Inquiry


2. On the Display Inquiry: Initial Screen, enter the inquiry number from the previous step, then choose Display document flow (Shift + F5; Environment ( Display document flow)
3. On the Document flow screen, check the status of the inquiry.
If subsequent documents exist, which were created with reference to the inquiry, it can be seen here.

4. You can display the inquiry by choosing the Inquiry line and choosing Display document.

5. Choose Back.
4.2 Creation of a Quotation
Use

The customer inquires a quotation about a price for a certain product. The quotation presents the customer with a legally binding offer for delivering a product within certain fixed conditions.

Prerequisites

The customer master as well as the material master must have already been created in the system. Otherwise, you have to create the customer or use a one-time customer.

Procedure

1. Access the activity using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Sales and Distribution ( Sales ( Quotation ( Create

	Transaction code
	VA21


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Quotations ( Create Quotation


2. The quotation can be created with reference to an inquiry (Go to VA21, (in NetWeaver business client choose path Sales ( Quotations (Create Quotation) enter the order type QT and choose Create with reference. In the window, enter the inquiry number on the inquiry tab page and choose Copy). Enter future date for valid to, and choose Save,
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During copy the validity date of the inquiry is checked and a warning appears if the referred inquiry is not valid.
If it is created w/o reference, follow the steps below:
3. On the Create Quotation: Initial Screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Quotation type
	
	QT
	Quotation

	Sales Organization
	
	1000
	

	Distribution channel
	
	10
	

	Division
	
	10
	


4. Choose Enter.

5. On the Create Quotation: Overview screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	C-1001 
	

	PO number.


	Purchase order number
	< reference number >
	Any entry

	Valid from
	
	< DDMMYYYY >
	Any date

	Valid to
	
	< DDMMYYYY >
	Date in the future and after valid from date

	Material
	
	CH-6200
	

	Order Quantity
	
	
	Any entry


6. Choose Enter.

7. The system determines the current price for the material for the customer. To give a special price or a special discount, mark the item and choose in the menu Goto ( Item ( Conditions. If a price exists you can either change the condition PR00 or add a discount. Therefore choose insert row and choose for example K007 customer discount. Enter a percentage rate in the amount field and choose Enter.

8. Choose Enter and save your entries.

The message Quotation XXX has been saved appears in the status bar.
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If the inquiry is not approved and a quotation is generated with reference to the inquiry a warning appears: Warning: Create quotation: User status APND.
4.3 Output of the Quotation Document

Use

After the quotation has been created in the system, it has to be output and sent to the customer by fax, e-mail, or post. The output of the quotation is controlled by message control, in other words, the correct message is found and printed on the correct printer. 

The sales document can be output in two different ways. It can be displayed on the screen in virtual form or printed out on a printer. The document is either output automatically at a given point in time or is triggered manually.

Procedure

1. Access the activity using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Sales and Distribution ( Sales ( Quotation ( Display

	Transaction code
	VA23


2. On the Display Quotation: Initial Screen, enter your quotation number. You can search for this using input help.

3. From the menu, choose Sales Document ( Issue Output to
4. On the Output screen, choose Print Preview.

5. Choose Back.
6. Choose Print Options, enter logical destination locl and mark print immediately.

7. Choose Execute.
8. Choose Print.
Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Quotations


9. On the Quotations screen, choose the All Quotations tab.
10. Choose the line with the quotation created in the previous step.

11. Choose Change
12. On the change Quotation screen, choose Back.

13. Choose More... and then choose Sales Document ( Issue Output to
14. On the Output screen, choose Print Preview.

15. Choose Back.
16. Choose Print Options, enter logical destination locl and mark print immediately.

17. Choose Execute.
18. Choose Print.
Result

The quotation has been created and printed and can now be sent to the customer. The status of the inquiry can be monitored via the document flow.
4.3.1 Document Flow

Use

The follow-up sales activities can now be monitored via the document flow of the quotation.
Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Sales and Distribution ( Sales ( Quotation ( Display

	Transaction code
	VA23


2. On the Display Quotation: Initial Screen, enter the quotation number from the previous step, and then choose Display document flow (Shift + F5; Environment ( Display document flow).
3. On the Document flow screen, check the status of the quotation.
If subsequent documents exist, which were created with reference to the quotation, it can be seen here.

4. You can display the quotation by choosing the Quotation line and choosing Display document.

5. Choose Back.

Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Quotations


6. On the Quotations screen, choose the All Quotations tab.
7. Choose the line with the quotation created in the previous step.

8. Choose Display.

9. On the Display Quotation: screen, choose More... and then choose Environment ( Display document flow).
10. On the following screen, check the status of the quotation.
If subsequent documents exist, which were created with reference to the quotation, it can be seen here.

11. You can display the documents by choosing the line and choosing Display document.

12. Choose Back.
4.4 Creation of a Sales Order with Explicit Reference to the Quotation
Use

If the customer accepts the quotation the sales order can be created with reference to the quotation. During the validity period of the quotation the system then automatically determines the price PR00 agreed in the quotation.

Procedure

1. Access the activity using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Sales and Distribution ( Sales ( Order ( Create

	Transaction code
	VA01


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Sales Orders (Create Sales Order 


2. On the Create Sales Order: Initial Screen, enter the necessary data:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	YQOR
	


3. Choose Create with reference.

4. In the Create with reference dialog box, enter the quotation number noted above on the quotation tab page, and then choose Item Selection and Copy. 

5. The corresponding data is copied to the sales order. Reduce the quantity, so that the quotation is still open and can be used for Scenario Creation of a sales order B) without explicit reference to the quotation (see below).

6. You can check if the correct price was found via (More… () Goto ( Item ( Conditions.
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If credit management is activated in your system you might be notified by the system that the credit limit for this customer has been exceeded. In this case before continuing, the sales order has to be released (in transaction VKM3). Refer to the Business Process Documentation of scenario Credit Management (925).

7. The sales order number is displayed. Now you can continue with the standard delivery and billing process as described in the sales processing documentation (921).
4.4.1 Document Flow

Use

The follow-up sales activities of the quotation can now be monitored via the document flow:
Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Sales and Distribution ( Sales ( Order ( Display

	Transaction code
	VA03


2. On the Display Sales Order: Initial Screen, enter the sales order number from the previous step, and then choose Display document flow (Shift + F5; Environment ( Display document flow).
3. On the Document Flow screen, check the Status of the sales order. If subsequent documents exist, for example deliveries, it can be seen here.

4. You can display the quotation or the sales order by choosing the respective line and choosing Display document.

5. Choose Back.

1. Access the transaction choosing one of the following navigation options:

Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Sales Orders 


2. On the Sales Orders screen, choose the All Sales Orders tab.
3. Choose the line with the sales order created in the previous step.

4. Choose Display.

5. On the Display Sales Order: screen, choose More... and then choose Environment ( Display document flow).
6. On the following screen, check the status of the sales order.
If documents exist, which were created with reference to the sales order (or that were referenced in the creation of the sales order), it can be seen here.

7. You can display the documents by choosing the line and choosing Display document.

8. Choose Back.
4.5 Creation of a Sales Order without Explicit Reference to the Quotation
Use

If a sales order is created for a certain customer and material, which are equivalent to those of an open quotation, the system can support the user in several ways to assign the order to an open quotation. In this case, the system brings up a message box that allows you to either neglect the message or choose creating the order with reference to a certain quotation, which means copying items of the quotation into the order. 

Procedure

1. Access the activity using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Sales and Distribution ( Sales ( Order ( Create

	Transaction code
	VA01


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Sales Orders (Create Sales Order 


2. On the Create Sales Order: Initial Screen, enter the necessary data:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	YQOR
	

	Sales organization
	
	1000
	

	Distribution channel
	
	10
	

	Division
	
	10
	


3. Do NOT choose Create with reference. Confirm your entries with Enter.

4. On the Create Standard Order: Overview screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	C-1001


	Customer no.

	PO number.
	Purchase order number
	< Your PO number >
	Any entry

	Req. deliv.date
	
	< DDMMYYYY >
	Date in the future

	Material
	
	CH-6200
	

	Order quantity
	
	any quantity
	


5. Choose Enter.
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If there are open quotations for the material the screen Open Quotations for item – For this material – CH-6200 – there are open quotations appear. You could choose Continue to neglect the message. Here, choose List to see the open outline quotations.

6. The dialog box Referenced documents appears. Choose your open quotation and choose Copy.

7. If the requirements cannot  be covered with the available stock, confirm on the upcoming screen Standard order availability control  either one-time delivery, proposed delivery, complete delivery or delivery proposal.
8. The corresponding data is copied to the sales order. You can change the quantity. 

9. You can check if the correct price was found via Goto ( Item ( Conditions.

10. The sales order number is displayed. Now you can continue with the standard delivery and billing process as described in the sales processing documentation (921).

4.6 Output of the Sales Order Confirmation

Use

After the sales order has been created in the system, a confirmation has to be output and sent to the customer by fax, e-mail, or post. The output of the confirmation is controlled by message control, in other words, the correct message is found and printed on the correct printer. 

The confirmation can be output in two different ways. It can be displayed on the screen in virtual form or printed out on a printer. The document is either output automatically at a given point in time or is triggered manually.

Procedure

1. Access the activity using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Sales and Distribution ( Sales ( Order ( Display

	Transaction code
	VA03


2. On the Display Sales Order: Initial Screen, enter your sales order number. You can search for this using input help.

3. From the menu, choose Sales Document ( Issue Output to
4. In the Output dialog box, choose Print Preview.

5. Choose Back.
6. Choose Print Options, enter logical destination locl and mark print immediately.

7. Choose Execute.
8. Choose Print.
Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Sales Orders 


9. On the Sales Orders screen, choose the All Sales Orders tab.
10. Choose the line with the sales order created in the previous step.

11. Choose Display, and then choose Back.

12. On the Display Sales Order: screen, choose More... and then choose Sales Order ( Issue Output To.
13. In the Output dialog box, choose Print Preview.

14. Choose Back.
15. Choose Print Options, enter logical destination locl and mark print immediately.

16. Choose Execute.

17. Choose Print.

Result

The sales order has been created; the confirmation has been printed and can be sent to the customer. The status of the order can be monitored in the document flow.
4.6.1 Document Flow

Use

The follow-up sales activities of the quotation can now be monitored via the document flow:
Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Sales and distribution ( Sales ( Order ( Display

	Transaction code
	VA03


2. On the Display Sales Order: Initial Screen, enter the sales order number from the previous step, and then choose Display document flow (Shift + F5; Environment ( Display document flow).
3. On the Document flow screen, check the status of the sales order. 
If subsequent documents exist, for example deliveries, it can be seen here.

4. You can display the quotation or the sales order by choosing the respective line and choosing Display document.

5. Choose Back.

1. Access the activity using one of the following navigation options:

Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Sales Orders 


2. On the Sales Orders screen, choose the All Sales Orders tab.
3. Choose the line with the sales order created in the previous step.

4. Choose Display.

5. On the Display Sales Order: screen, choose More... and then choose Environment ( Display document flow.
6. On the Document flow screen, check the status of the sales order. 
If subsequent documents exist, for example deliveries, it can be seen here.

7. You can display the quotation or the sales order by choosing the respective line and choosing Display document.

8. Choose Back.
4.7 Creation of the Quantity Contract Document

Use

A quantity contract is an agreement that the customer orders a certain quantity of a product during a specified period. The contract contains basic quantity and price information but no schedule of specific delivery dates and quantities. The customer fulfills a contract by placing sales orders against it.
Prerequisites

The customer master must have already been created in the system. Otherwise, you have to create the customer or use a one-time customer.

Procedure

1. Access the activity using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Sales and Distribution ( Sales ( Contract ( Create

	Transaction code
	VA41


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Agreements (Create Contract 


2. On the Create Quotation: Initial Screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Contract type
	
	CQ
	Quantity Contract

	Sales Organization
	
	1000
	

	Distribution channel
	
	10
	

	Division
	
	10
	

	Sales office
	
	
	

	Sales group
	
	
	


3. Choose Enter.

4. On the Create Quantity Contract: Overview screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	C-1001
	

	PO number.


	Purchase order number
	< reference number >
	Any entry

	Valid from
	
	< DDMMYYYY >
	

	Valid to
	
	< DDMMYYYY >
	

	Material 
	
	CH-6200
	

	Target Quantity
	
	
	Any entry


5. Choose Enter.

6. Choose the item and choose in the menu (More…() Goto ( Item ( Conditions.
7. The system determines the current price for the material for the customer. To give a special price or a special discount, mark the item and choose in the menu Goto ( Item ( Conditions. If a price exists you can either change the condition PR00 or add a discount. Therefore choose insert row and choose for example K007 customer discount. Enter a percentage rate in the amount field and choose Enter.

8. Choose Enter and save your entries.

9. The message Quantity Contract XXX has been saved appears in the status bar.
4.8 Creation of a Sales Order with Explicit Reference to the Contract
Use

The customer fulfills the contract with individual releases in form of a release order. The release order is then processed like a standard order. During the validity period of the contract the system then automatically determines the price PR00 as well as delivery deadlines agreed in the contract.

Procedure

1. Access the activity using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Sales and Distribution ( Sales ( Order ( Create

	Transaction code
	VA01


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Sales Orders (Create Sales Order 


2. On the Create Sales Order: Initial Screen, enter the necessary data:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	YQOR
	


3. Choose Create with reference.

4. In the Create with reference dialog box, enter the contract number noted above on the contract tab page, and then choose Item Selection and Copy. 

5. The corresponding data is copied to the sales order. You can change the quantity. In this case, reduce the quantity, so that the contract is still open and can be used for Scenario Creation of a sales order B) without explicit reference to the contract (see below).

6. On the Create standard order overview screen, enter the purchase order number.

7. You can check if the correct price was found via (More…() Goto ( Item ( Conditions.

8. The sales order number is displayed. Now you can continue with the standard delivery and billing process as described in the sales processing documentation (921).

4.9 Creation of a Sales Order without Explicit Reference to the Contract
Use

If a sales order is created for a certain customer and material, which are equivalent to those of an open contract, the system can support the user in several ways to assign the order to an open contract. In this case, the system brings up a message box that allows you to either neglect the message or chose creating the order with reference to a certain contract, which means copying items of the contract into the order. 

Procedure

1. Access the activity using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)

	SAP ECC menu
	Logistics ( Sales and Distribution ( Sales ( Order ( Create

	Transaction code
	VA01


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Sales Orders (Create Sales Order 


2. On the Create Sales Order: Initial Screen, enter the necessary data:

	Field name
	Description
	User action and values
	Comment

	Order type
	
	YQOR
	

	Sales organization
	
	1000
	

	Distribution channel
	
	10
	

	Division
	
	10
	


3. Do not choose Create with reference. Confirm your entries with Enter.

4. On the Create Standard Order: Overview screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to party
	
	C-1001


	Customer no.

	PO number.


	Purchase order number
	< Your PO number >
	Any entry

	Required delivery date
	
	< DDMMYYYY >
	

	Material 
	
	CH-6200
	

	Quantity
	
	any
	


5. Confirm your entries with Enter.
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If there are open outline agreements for the material in the dialog box Open outline agreements/quotations for item – For this material – CH-6200 – there are open outline agreements. You could choose Continue to neglect the message. Here, choose List to see the open outline agreements.

6. The dialog box Referenced documents appears. Mark your open contract and choose Copy.

7. The corresponding data is copied to the sales order for example price. You can change the quantity. 

8. You can check if the correct price was found via (More…() Goto ( Item ( Conditions.

9. The sales order number is displayed. Now you can continue with the standard delivery and billing process as described in the sales processing documentation (921).
4.10 Output of the Contract

Use

After the contract has been created in the system, it has to be output and sent to the customer by fax, e-mail, or post. The output of the contract is controlled by message control, in other words, the correct message is found and printed on the correct printer. 

The sales document can be output in two different ways. It can be displayed on the screen in virtual form or printed out on a printer. The document is either output automatically at a given point in time or is triggered manually.

Procedure

1. Access the activity using one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Sales and Distribution ( Sales ( Contract ( Display

	Transaction code
	VA43


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Agreements (Display Contract 


2. On the Display Contract: Initial Screen, enter your contract number. You can search for this using input help.

3. From the menu (in NWBC: More...), choose Sales Document ( Issue Output to
4. In the Output dialog box, choose Print Preview.

5. Choose Back.
6. Choose Print Options , enter logical destination locl and mark print immediately 
7. Choose Execute.
8. Choose Print.
Result

The contract has been created, printed and can be sent to the customer. The status of the contract can be monitored in the document flow as described above for quotations.[image: image16.png]
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