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Typographic Conventions

	Type Style
	Description

	Example text
	Words or characters that appear on the screen. These include field names, screen titles, pushbuttons as well as menu names, paths and options.

Cross-references to other documentation.

	Example text
	Emphasized words or phrases in body text, titles of graphics and tables.

	EXAMPLE TEXT
	Names of elements in the system. These include report names, program names, transaction codes, table names, and individual key words of a programming language, when surrounded by body text, for example, SELECT and INCLUDE.

	Example text
	Screen output. This includes file and directory names and their paths, messages, source code, names of variables and parameters as well as names of installation, upgrade and database tools.

	EXAMPLE TEXT
	Keys on the keyboard, for example, function keys (such as F2) or the ENTER key.

	Example text
	Exact user entry. These are words or characters that you enter in the system exactly as they appear in the documentation.

	<Example text>
	Variable user entry. Pointed brackets indicate that you replace these words and characters with appropriate entries.
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Chemicals: Free of Charge Delivery
1 Purpose

This scenario describes the process of providing goods to a customer at no cost. A unique sales order type is created that is non-billing relevant. The order is confirmed based on the availability of goods. A delivery is then created; the goods are subsequently picked, confirmed, and delivered to the customer.
2 Prerequisites
2.1 Business Conditions

The business process described in this Business Process Documentation is part of a bigger chain of integrated business processes or scenarios. As a consequence, you must have completed the following processes and fulfilled the following business conditions before you can start going through this scenario:

	Business condition
	Scenario

	You have completed all relevant steps described in the Business Process Documentation Final Steps after Activation.
	Final Steps after Activation


2.2 Roles

	Business role
	Technical name
	Process step

	Sales Administration
	SAP_BPR_SALESPERSON-S
	Sales Order Entry

	Warehouse Clerk
	SAP_BPR_WAREHOUSESPECIALIST-S
	Initialize Stock, Delivery Due List, Check Batches, Assign Serial Number, Picking, Post Goods Issue


3 Process Overview Table
	Process step
	External process reference
	Business condition
	Business role
	Transaction code
	Expected results

	Sales Order Entry
	
	Free samples approved by sales and marketing for customer
	Sales Administration
	VA01
	Order Saved demand created for MRP

	Delivery Due List
	
	Materials available to ship
	Warehouse Clerk
	VL10C
	Delivery Due List printed, Deliveries created, Warehouse Transfer Order created

	Check Batches
	
	Material is batch controlled
	Warehouse Clerk
	VL02N
	Batch numbers are assigned to the materials

	Picking
	
	
	Warehouse Clerk
	VL06O
	Picking has been done

	Post Goods Issue
	
	
	Warehouse Clerk
	VL06O
	The goods issue is posted. The system prints a delivery note and a bill of lading.


4 Business Processes
4.1 Sales Order Entry
Use

In this activity, you enter a sales order.

Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Sales and Distribution ( Sales ( Order ( Create

	Transaction code
	VA01 Create Sales Order


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales ( Sales Orders ( Create Sales Order


2. On the Create Sales Order: Initial Screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Order Type
	
	YBFD
	

	Sales organization
	
	<Sales Organization>
	

	Distribution channel
	
	<Distribution Channel>
	

	Division
	
	<Division>
	


3. Choose Enter.
4. Make the following entries:

	Field name
	Description
	User action and values
	Comment

	Sold-to Party
	
	C-1003
	

	Ship-to Party
	
	C-1003
	

	PO Number
	
	<purchase order number>
	

	Order reason
	
	105
	Free of charge sample

	Material
	
	CH-6200
	

	Quantity
	
	2
	


5. Choose Enter.

6. If necessary, copy the confirmed-quantity data or choose complete dlv. 

7. Choose Save. 

Result
The document has been saved.
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The print out of the order confirmation is executed automatically and immediately (see settings in SAP GUI transaction VV13 for Output Type BA00 and defaults in your user settings in transaction SU3).

You have also the possibility to start the print out manually:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Sales and Distribution ( Sales ( Order ( Display

	Transaction code
	VA03


1. Enter the order number on the Display Sales Order: Initial Screen. From the menu, choose Sales Document ( Issue Output to
2. Mark the line with the message type BA00

3. Choose Print.

Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Sales Administration (SAP_BPR_SALESPERSON-S)

	Business role menu
	Sales (Sales Orders 


1. Choose All Sales Orders tab page (refresh the current query if necessary).
2. Mark your sales order and choose Display.

3. From the menu choose More… (Extras (Output (Header (Print Preview
4. Choose More… (Text (Print
4.2 Delivery Due List

Use

In this activity, you process the delivery due list to create the delivery document.

Procedure

Option 1: SAP Graphical User Interface (SAP GUI)

1. Access the transaction choosing one of the following navigation options:

	SAP ECC menu
	Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Create ( Collective Processing of Documents Due for Delivery ( Sales Order Items

	Transaction code
	VL10C


2. On the Sales Order Item screen, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	<Shipping Point>
	

	Delivery creation dates (From)
	
	<enter delivery creation date>
	The sales order item delivery date must be equal or greater than the delivery creation date (From)

	Delivery creation dates (To)
	
	<enter delivery creation date>
	The sales order item delivery date must be equal or less than the delivery creation date (To)


3. Choose Execute.

4. Choose your sales order and choose Create Delivery in the Background.
5. Set the Cursor on the line with the green light and choose Details. In the dialog box, you see the number of the delivery which has been created.
Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
1. Access the transaction choosing one of the following navigation options:

	Business role
	Warehouse Clerk (SAP_BPR_WAREHOUSESPECIALIST-S)

	Business role menu
	Warehouse Management ( Shipping


2. On the All Sales Orders Due for Delivery tab page, make the following entries:

	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	1000
	


3. Choose Apply.
4. Choose your order you created in the previous process steps.

5. Choose Create Delivery.
6. You can see message: Delivery <delivery number> created.
Result

A delivery document is created. The picked quantity is automatically filled with the processing of output type EK00. This output type applies to storage locations without WM and is directly assigned to the shipping point.

If Lean WM has been set up a WM TO (Warehouse Management Transfer Order) has been created, printed and automatically confirmed. Picking can be done using the printed transfer order. 
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The printout of the transfer order is executed automatically and immediately.

You have also the possibility to start the print out manually:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Communication / Printing ( Single Print Pick Document

	Transaction code
	LT31


1. Enter the Warehouse Number and TO Number (you can find this number using transaction VL02N and checking the document flow) and choose Enter.
2. To start the print process, choose Transfer order (Print

Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Warehouse Clerk

(SAP_BPR_WAREHOUSESPECIALIST-S)

	Business role menu
	Warehouse Management ( Shipping (Print TO manually


1. Enter the Warehouse Number and TO Number (you can find TO number using Business role menu Warehouse Management ( Shipping ( Display Outbound Delivery and checking the document flow of your outbound delivery) and choose Enter.
2. To start the print process, choose from the menu More ( Transfer order (Print
4.3 Checking Batches

Use

In this activity you assign batch numbers to the materials. 

[image: image10.wmf]
This step is to be used if Batch Management is activated and the material has been classified. 

Prerequisites

This step is to be used if batch management is activated.
Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Sales and Distribution ( Shipping and Transportation ( Outbound Delivery ( Change ( Single Document

	Transaction code
	VL02N Change Outbound Delivery


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Warehouse Clerk

(SAP_BPR_WAREHOUSESPECIALIST-S)

	Business role menu
	Warehouse management ( Shipping  ( Change Outbound Delivery


2. On the Change Outbound Delivery screen, enter the outbound delivery number and choose Enter.
3. In the column Batch Split Indicator, choose Batch Split Exists.
4. In the Batch field, check the batch number assignment.
Result

Batch numbers are assigned to the materials.
4.4 Picking (Optional)
Use

The picking process involves taking goods from a storage location and staging the right quantity in a picking area where the goods are prepared for shipping. 
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This step is to be used if lean WM has not been activated and output type EK00 is not set as automatic processing.
Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Sales and Distribution ( Shipping and Transportation ( Outbound Delivery ( Lists and Logs ( Outbound Delivery Monitor

	Transaction code
	VL06O Outbound Delivery Monitor


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Warehouse Clerk

(SAP_BPR_WAREHOUSESPECIALIST-S)

	Business role menu
	Warehouse management ( Shipping  ( Outbound Delivery Monitor


2. On the Outbound Delivery Monitor screen, choose For Picking. 

3. On the Outbound Deliveries for Picking screen, make the following entry:

	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	<shipping point>
	


4. Choose the Only Picking without WM checkbox.

5. Choose Execute.

6. Choose your delivery note and Choose (NWBC: More…() Subsequent Functions  ( Picking Output.
7. On the Output from Picking screen, choose your delivery note and choose Execute.
Result

The picking list EK00 has been printed and the picking quantity at delivery item level has been updated with the requested delivery quantity.
4.5 Posting Goods Issue

Use

In this activity, you post the goods issue.

Procedure

1. Access the transaction choosing one of the following navigation options:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Lists and Logs ( Outbound Delivery Monitor

	Transaction code
	VL06O 


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Warehouse Clerk

(SAP_BPR_WAREHOUSESPECIALIST-S)

	Business role menu
	Warehouse management ( Shipping  ( Outbound Delivery Monitor


2. Choose For Goods Issue.
3. Make the following entries:

	Field name
	Description
	User action and values
	Comment

	Shipping point
	
	<Shipping Point>
	


4. Choose F8.
5. Mark the relevant delivery.

6. Choose Post Goods Issue. Choose today’s date in the dialog box.
Result

The goods issue is posted.

Financial postings:

	Material
	Debited Accounts
	Credited Accounts
	Cost Element / CO Object

	Trading Good (HAWA)
	40111100 Cns TG
	22111100 Stk TG
	40111100

	Finished Good (FERT, YQFP)
	41201100 Chg in stk FG
	22201100 Stk FG
	41201100


Delivery Note
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The printout of the delivery note is executed automatically and immediately (see settings in transaction VV23 for output type LD00 and defaults in your user settings in transaction SU3).

You have also the possibility to start the printout manually:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Display

	Transaction code
	VL03N


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role
	Business role 
	Warehouse Clerk

(SAP_BPR_WAREHOUSESPECIALIST-S)

	Business role menu
	Warehouse Management ( Shipping ( Display Outbound Delivery


1. Enter your outbound delivery on the Display Outbound Delivery screen and choose from the menu (NWBC: More…() Outbound Delivery  ( Issue delivery Output
2. Mark the line with the message type LD00 – Delivery Note
3. Choose Print.

Bill of Lading
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The print out of the Bill of loading is executed automatically and immediately (see settings in SAP GUI transaction VV23 for Output Type YBL1 and defaults in your user settings in transaction SU3).

You have also the possibility to start the print out manually:

Option 1: SAP Graphical User Interface (SAP GUI)
	SAP ECC menu
	Logistics ( Logistics Execution ( Outbound Process ( Goods Issue for Outbound Delivery ( Outbound Delivery ( Display

	Transaction code
	VL03N


Option 2: SAP NetWeaver Business Client (SAP NWBC) via business role 

	Business role 
	Warehouse Clerk

(SAP_BPR_WAREHOUSESPECIALIST-S)

	Business role menu
	Warehouse Management ( Shipping ( Display Outbound Delivery


1. Enter your outbound delivery on the screen Display Outbound Delivery and choose from the menu (NWBC: More…( ) Outbound Delivery  ( Issue delivery Output
2. Mark the line with the message type YBL1 – Bill of Lading
3. Choose Print.
5 Follow-Up Processes

You have finished all activities that are part of the business process described in this document.

To accomplish subsequent activities of this business process, carry out the process steps described in one or more of the following scenarios, using the master data from this document.
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 Sales: Period End and Closing Operations (203) (Optional)

Use

This scenario describes the collection of periodic activities such as day ending activities or legal requirements like Intrastat and Extrastat reporting.

Procedure

Complete activities Reviewing Incomplete SD Documents (Deliveries), Reviewing Sales Documents Blocked for Billing, Reviewing Log of Collective Invoice Creation described in the Business Process Documentation of the scenario: Sales: Period End and Closing Operations (203) using the master data from this document.
6 Appendix
6.1 Reversal of Process Steps

In the following section, you can find the most common reversal steps, which you can take to reverse some of the activities described in this document.

	Sales Order Entry

	Transaction code ( SAP GUI)
	VA01

	Reversal:
	Delete Sales Document

	Transaction code ( SAP GUI)
	VA02

	Business role
	Sales Administration

	Business role menu
	Sales (Sales Orders ( Change Sales Order

	Comment
	Select menu Sales Document ( Delete.


	Delivery Due List

	Transaction code ( SAP GUI)
	VL10C

	Reversal:
	Delete Delivery

	Transaction code ( SAP GUI)
	VL02N

	Business role
	Warehouse Clerk

	Business role menu
	Warehouse Management ( Shipping (Change Outbound Delivery

	Comment
	Select menu Outbound Delivery ( Delete. Step reversal of Transfer Order not possible. But the whole delivery document can still be deleted via VL02N.


	Check Batches

	Transaction code ( SAP GUI)
	VL02N

	Reversal:
	Edit Batch numbers

	Transaction code ( SAP GUI)
	VL02N

	Business role
	Warehouse Clerk

	Business role menu
	Warehouse Management ( Shipping (Change Outbound Delivery

	Comment
	


	Picking

	Transaction code ( SAP GUI)
	VL06O

	Reversal:
	Remove Picking Quantity from Delivery Item

	Transaction code ( SAP GUI)
	VL02N

	Business role
	Warehouse Clerk

	Business role menu
	Warehouse Management ( Shipping (Change Outbound Delivery

	Comment
	


	Post Goods Issue

	Transaction code ( SAP GUI)
	VL06O

	Reversal:
	Reverse Goods Issue

	Transaction code ( SAP GUI)
	VL09

	Business role
	Warehouse Clerk

	Business role menu
	Warehouse management ( Shipping  ( Cancel Goods Issue for Delivery Note

	Comment
	


6.2 SAP ERP Reports
Use

The table below lists the reports that you can use to obtain additional information on this business process.
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You can find detailed descriptions of the individual reports in the following BPD documents, which provide a comprehensive compilation of all important reports:

· Financial Accounting: SAP ERP Reports for Accounting (221)
· Logistics Processes: SAP ERP Reports for Logistics (222)
Note that the descriptions of some reports that are an indispensable part of the process flow may be located directly in the section where they belong.

Reports

	Report title
	Transaction code
	Comment

	List of Sales Orders
	VA05
	A list of all selected sales orders is displayed.

	Outbound delivery monitor
	VL06O
	Monitor for collective processing of deliveries and for obtaining information on general shipping processing.

	Stock Overview
	MMBE
	A detailed overview of the stock is displayed.


6.3 Used Forms

	Common form name
	Form type
	Used in process step
	Output type
	Technical name

	Order Confirmation
	SmartForms
	Sales Order Entry
	BA00
	YBAA_SDORC

	Delivery Note
	SmartForms
	Post Goods Issue
	LD00
	YBAA_SDDLN

	Transfer Order
	SAP Script
	Delivery Due List
	
	YB_LVSTAEINZEL

	Pick List SD
	SAP Script
	Picking (optional)
	EK00
	YB_SD_PICK_SINGL

	Bill of Lading
	SmartForms
	Post Goods Issue
	YBL1
	YBAA_SDBLD

	Picking List
	SAP Script
	Picking
	EK00
	YB_SD_PICK_SINGL
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