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	Syntax


Typographic Conventions

	Type Style
	Description

	Example text
	Words or characters that appear on the screen. These include field names, screen titles, pushbuttons as well as menu names, paths and options.

Cross-references to other documentation.

	Example text
	Emphasized words or phrases in body text, titles of graphics and tables.

	EXAMPLE TEXT
	Names of elements in the system. These include report names, program names, transaction codes, table names, and individual key words of a programming language, when surrounded by body text, for example, SELECT and INCLUDE.

	Example text
	Screen output. This includes file and directory names and their paths, messages, source code, names of variables and parameters as well as names of installation, upgrade and database tools.

	EXAMPLE TEXT
	Keys on the keyboard, for example, function keys (such as F2) or the ENTER key.

	Example text
	Exact user entry. These are words or characters that you enter in the system exactly as they appear in the documentation.

	<Example text>
	Variable user entry. Pointed brackets indicate that you replace these words and characters with appropriate entries.
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Essential Information for SAP Best Practices for BI

1 Target Group
This document is intended for SAP Channel Partners, consultants and system administrators who are involved in an SAP Best Practices for BI installation. 

2 Purpose and Content

The purpose of this document is to provide the essential information you need for the installation of SAP Best Practices for BI scenarios and building blocks as well as information on how to use the relevant documentation. Specifically, this document contains a number of “tips and tricks” on how to handle the most common problems that arise during the installation. Also, SAP Notes that have to be implemented before starting the installation in SAP BW are listed here.

The main sections of this document:
1. Introduce the concept of SAP Best Practices for BI installations and provide an overview of the building block approach and a general idea of the installation process using building blocks.
2. Show you how to use the documentation delivered with SAP Best Practices BI.
3. Highlight which SAP Notes you need to install for a specific solution.
The activities described in this section are a prerequisite of any installation procedure!
4. Provide explanations and support for the most common errors and mistakes that can occur during the installation.
Procedure

Read the documentation of the building block Essential Information for SAP Best Practices for BI before starting with the installation of SAP Best Practices for BI business scenarios.
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Important information:
Almost all SAP Best Practices versions consist of two components: One documentation CD that contains the business and technical documentation needed to set up the SAP Best Practices preconfigured scenarios and one configuration CD which contains the preconfiguration settings needed for automated system setup.
However, SAP Best Practices for Business Warehousing does NOT make use of automated installation procedures, therefore no preconfiguration settings are delivered and no configuration CD is needed. The configuration guides on the SAP Best Practices for Business Warehousing documentation CD describe how to configure the system MANUALLY in order to get the SAP Best Practices business scenarios up and running.
Thus, making use of the SAP Best Practices for Business Warehousing documentation CD you have all you need to set up the SAP Best Practices business scenarios. 

3 SAP Best Practices for BI

With SAP Best Practices, SAP offers a time and cost-saving methodology for implementing SAP solutions.
SAP Channel Partners can benefit from this methodology by using SAP Best Practices for their own customers or as a solid base for developing their own vertical solutions. Comprehensive documentation is provided for all installation activities.

3.1 Building Blocks

Definition
Building blocks are reusable units of preconfiguration or documentation that you can combine to install an SAP business scenario or solution. The building block concept offers substantial benefits to SAP Channel Partners involved in the development, distribution, and sales of SAP solutions for the SMB market. You can use the building block installations as the basis for your own vertical solutions. Similar to a construction kit, you can assemble building blocks flexibly to set up business scenarios. Using building blocks for installing business content means reducing redundancies, because you can use a generic building block in different solutions. 
In the past the configuration content was component-focussed. You had to import the configuration of an entire system, whereas you can now select blocks of scenario-oriented configuration. The reusability of building blocks accelerates and facilitates the installation because you need no longer import the settings of an entire system but can build upon separate configuration blocks. As a consequence, development and maintenance costs are minimized, because redundant development is reduced. 

Building Block Characteristics
A building block is not characterized by the amount of preconfiguration it covers but by its reusability as a complete configuration entity in the installation of one or more solutions. With the building block approach, you can therefore classify both entire solutions and minor specific configuration packages as building blocks, depending on their ability to feature as configuration units in different solutions.

3.2 Document Types and Content

Purpose
To set up an SAP Best Practices scenario, you have to install a number of building blocks in a predefined sequence. For each building block, there are documents describing the preparation and installation procedures for a stand-alone building block or scenario. The installation documentation for a scenario thus comes in the form of a number of individual documents that are delivered together with their associated building block.
Therefore, the individual installation documents cannot normally be used on their own and it is important that you read the documentation carefully in the correct order.
The following table gives you an overview of the documentation delivered with SAP Best Practices. 
	Document Type
	Purpose
	File Format

	Scenario Overview
	Provides a business overview of a scenario 
	MS PowerPoint

	Scenario Description 
	Briefly describes the content and process flow of a scenario and shows its benefits
	HTML

	Building Block Description 
	Briefly describes the content of a building block and lists its functions and benefits 
	HTML

	Scenario Installation Guide
	The Scenario Installation Guide tells you which building blocks you need to install for a specific scenario and which sequence you should apply in the installation process. It is the documentation backbone for installing an SAP Best Practices business scenario. It does not give you detailed instructions on how to install a specific building block but may contain scenario-specific configuration data. Always refer to the Scenario Installation Guide before you start installing a building block according to the detailed procedures in the Building Block Configuration Guide of that building block.
	MS Word

	Building Block Configuration Guide
	For each building block, there is a Building Block Configuration Guide that describes in detail how to install the building block.
	MS Word

	Business Process Procedure
	Business user documentation providing detailed application-focused descriptions of individual business processes and business processes of a business scenario
	MS Word


4 Working with SAP Best Practices for BI

This section contains a number of “tips and tricks” how to handle the most common problems that arise during installation. Also SAP Notes that have to be implemented before starting the installation in SAP BW are listed here.

4.1 Release Levels
The SAP Best Practices scenarios have been tested on an environment with different system landscape components on certain release levels and support package levels specified in the following sections.
If the release and support package levels do not match the indicated levels, errors might occur. Also the documentation is based on the menu paths and transaction views as they appear in the given system environment.

Therefore we recommend to stick to the release and support package levels prerequisites given below for each involved system. After the installation you can upgrade to the latest release and support packages.

	Application Component
	Software Component
	Release
	Level
	Highest Support Package

	SAP BW
	SAP_BASIS
	700
	0014
	SAPKB70014

	
	SAP_ABA
	700 
	0014
	SAPKA70014

	
	SAP_BW
	700
	0016
	SAPKW70016

	
	PI_BASIS
	2005_1_700
	0014
	SAPKIPYJ7E

	
	BI_CONT
	703
	0009
	SAPKIBIIP9

	SAP SCM
	SCM
	500
	0008
	SAPKY50008

	
	SAP_BW 
	700
	0012
	SAPKW70012

	
	SAP_BASIS
	700
	0011
	SAPKB70011

	
	SAP_ABA
	700
	0011
	SAPKA70011

	SAP ECC 6.0
	SAP_BASIS
	700
	0015
	SAPKB70015

	
	SAP_ABA
	700 
	0015
	SAPKA70015

	
	SAP_APPL
	603
	0002
	SAPKH60302

	
	PI_BASIS
	2005_1_700
	0015
	SAPKIPYJ7F

	SAP CRM
	SAP_BASIS
	700
	0014
	SAPKB70014

	
	SAP_ABA
	700
	0014
	SAPKA70014

	
	BBPCRM
	600
	0002
	SAPKU60002

	
	PI_BASIS
	2005_1_700
	0014
	SAPKIPYJ7E


4.2 Relevant SAP Notes

The following notes may have to be implemented. Check if the symptoms described for each note are given in your system landscape:

	SAP Note #
	System
	Description / Symptom
	Component

	0316923
	BI
	Data Warehousing Workbench cannot be started

The program terminates with the message that you are only authorized to work in client ... (Brain 009).
	BW-SYS

	750322
	BI
	BW: Problems when storing master data 0PLANT
	BW-BCT-ISR

	660239
	BI
	Transfer rule: Enable 'long field names'
	BW-WHM-DST-TRS

	916522
	BI
	Collect content update rules incomplete BI70SP07
	BW-WHM-DST-UPD

	820183
	BI
	New authorization concept in BI
	BW-BEX-OT-OLAP-AUT

	945896
	BI
	Datamining-ABC chk on input fields-msgs changed from E to W
	BW-EI-DM-DT

	941652
	ERP
	Content transfer of a DataSource in Trans RSA5
	BC-BW

	1019055
	BI
	Runtime errors when activating InfoObjects
	BW-WHM-DBA-IOBJ

	1071035
	BI
	BIA SP test: Information for current SP is ambiguous
	BW-BEX-OT-BIA

	945229
	BI
	3.x DataSource not found, no assignment possible
	BW-WHM-DST-DS

	1052648
	BI
	Migrating transfer rules and update rules for BW7.x
	BW-WHM-DST-TRF

	1236520
	BI
	CO Content activation: MESSAGE_TYPE_X
	BW-BCT-CO-OM


4.3 Additional SAP Notes for the SAP Best Practices for BI Solution

Use

Some problems in the installation of SAP Best Practices scenarios may become known only after the shipment of an SAP Best Practices version.

Should this be the case, you can find SAP Notes containing the information on problems, bug fixes, etc. that became known after the shipment.

Procedure

Before you start the installation process, check the latest version of the SAP Note for your solution to obtain updates and corrections of the Best Practices documentation and configuration activities.

Check the following table to find the appropriate SAP Note for your solution:

	Solution
	SAP Note No.

	SAP Best Practices for BI V3.70
	1228826


If errors occur during the installation process, proceed on as follows:

· Make sure that you have installed the SAP Notes mentioned in this document 

· Log on to the Service Marketplace and search for appropriate SAP Notes.

If you cannot find a solution for the problem this way, open a customer message specifying the component SV-SMB-AIO-BP-BI.

4.4 Administration

4.4.1 Assigning BI Menu to User

Use

In this activity you assign the BI menu to your user. This will allow you to follow the menu paths as described in the documentation.

Procedure

Carry out the following steps:

1. From the upper menu in the BI system choose System ( User profile ( Own Data.

2. In the Maintain User Profile screen choose the Defaults tab.

3. Choose the input help of the Start menu field to enter the menu RS00_BW.

4. Save your settings.

4.4.2 Warning Messages or Error Messages

When you transfer Business Content DataSources or collect business content, warning messages or error messages may be displayed. These messages can be ignored, if they refer to objects that are not relevant for the scenario installation.

4.4.3 Job Cancellation when Activating Queries

When you activate queries, sometimes the job might be cancelled. In the job log, you will receive the error message that a certain InfoProvider (which is not used in the scenario) is not active. You can ignore this error message and restart the collection and activation of the queries. When you activate the queries for the second time the job should run through.

4.4.4 Scheduling Data Upload Periodically

To create an InfoPackage in order to load transaction data refer to the section Loading Transaction Data in any building block configuration guide. 

To schedule a perodical data upload create an InfoPackage in order to upload transaction data. On the Schedule tab of the Scheduler (Maintain InfoPackage) screen carry out the following steps: 

1. Choose the radio button Start Later in Background. 
2. In the Start time dialog box choose Date/Time.

3. Enter the Scheduled start date and time.

4. Choose Period values.

5. In the Period Values dialog box choose the preferred time interval and choose Save.

6. In the Start time dialog box choose Periodic job and then choose Save.

7. In the Periodic Processing screen area, enter the number of runs after which you want to cancel the job or choose Do not cancel job.

You can subsequently change the scheduling by choosing the Scheduling Options button.

4.4.5 Assigning DataSources to InfoSources

The process of loading data from SAP source systems into the BW system is described in the configuration guides.

In order to load data, DataSources must be assigned to the InfoSources you want to load data to. If this is not the case, carry out the steps described below. Then proceed as described in the configuration guides in section Loading Master Data or Loading Transaction Data.

1. Choose a right mouse click on the InfoSource.

2. From the context menu choose Additional Functions  Create Transfer Rules.
3. In the <…>: Assign Source System dialog box, enter the source system in the corresponding field and choose Transfer.

4. In the Available DataSources dialog box, mark the checkbox of the DataSources you want to assign and choose Copy.

5. In the Save Changes? dialog box, choose Yes.

6. On the InfoSource <…> Change screen, choose Activate.
4.4.6 Changing InfoSource and DataSource 0MATERIAL_ATTR

Use

This section is only relevant if you have experienced problems during data load for the InfoSource 0MATERIAL_ATTR when you have carried out the steps in section Loading Master Data of the relevant building block configuration guides.
If you experience problems when loading data for the DataSource 0MATERIAL_ATTR you should check the data flow and the Business Content version of the corresponding InfoSource. If the InfoSource only exists as a 7.0 InfoSource and cannot be activated in version 3.x, you cannot connect a 3.x DataSource to the InfoSource. The steps below describe how to check the InfoSource and how to convert the DataSource 0MATERIAL_ATTR, which has been replicated as 3.x DataSource into a 7.0 DataSource. They also describe how to reactivate the new Business Content and load data accordingly.

4.4.6.1 Converting the DataSource and Restoring DataFlow

Procedure

This activity has to be carried out in the BI system.

	SAP BI Menu
	Modeling  Data Warehousing Workbench: Modeling

	Transaction Code
	RSA1


1. On the Data Warehousing Workbench: Modeling screen choose InfoSources and search for the InfoSource 0MATERIAL_ATTR.

2. Check whether the InfoSource exists in 3.x or 7.0 version. (A little gray square [image: image7.bmp] next to the the InfoSource icon would indicate the 3.x version.)
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If the Info Source exists as 7.0 version, you can migrate the DataSource 0MATERIAL_ATTR to the 7.0 version as well. Then you will be able to connect the InfoSource and the DataSource by simply reactivating the InfoObject 0MATERIAL in dataflow before. The following steps describe the necessary activities.

3. To migrate the DataSource open transaction RSDS.

4. In the DataSource field enter 0MATERIAL_ATTR.

5. In the Source System field enter your source system using the input help.

6. From the menu choose DataSource ( Migration 3.x DataSource ( DataSource.

7. In the Migration of a 3.x DataSource dialog box choose W/O Export.

8. After the DataSource has been migrated choose transaction RSORBCT.

9. On the Data Warehousing Workbench: BI Content screen: 

a. At the top of the right frame, choose Grouping and select In Dataflow Before.

b. At the top of the right frame, choose Collection Mode and select Collect Automatically. 

c. In the left frame, select Object Types. 

d. In the middle frame, expand InfoObject and double-click on Select Objects.

10. In the Input help for Metadata dialog box select the InfoObject 0MATERIAL and choose Transfer Selections.

11. At the top of the right frame, choose Install and select Install in Background.

12. Open transaction SM37 to check the successful installation. 

13. Once the background job has finished open transaction RSA1. In the left frame choose DataSources and mark the DataSource 0MATERIAL_ATTR.

14. Choose Change and then choose Activate DataSource.

4.4.6.2 Loading Data for 0MATERIAL_ATTR

Procedure

This activity has to be carried out in the BI system.

	SAP BI Menu
	Modeling  Data Warehousing Workbench: Modeling

	Transaction Code
	RSA1


1. In the left frame choose DataSources and search for the DataSource 0MATERIAL_ATTR:

2. Choose a right mouse click on the DataSource. From the context menu choose Create InfoPackage.

3. In the Create InfoPackage dialog box make the following entries:
	Field
	Entry

	InfoPackage description
	Enter a description


4. Choose Save.
5. On the Scheduler (Maintain InfoPackage) screen:
a. Choose the Processing tab and make the following entries:
	Field
	Entry

	Only PSA 
	X


a. Choose the Update tab and choose the update method Full Update or Initialize Delta Process.
b. Choose the Schedule tab and make the following entries: 
	Field
	Entry

	Start data load immediately
	X


c. Choose Start (Execute).
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For testing purposes you can start the job immediately. In productive BI systems you should start the job later in the background. 

6. Choose the monitor icon [image: image10.bmp] and choose Refresh until you receive the message that the request has been successfully loaded into the PSA.

7. Choose Back to return to the Data Warehousing Workbench: Modeling screen.

8. Choose a right mouse cklick on the DataSource and choose Create Data Transfer Process.

9. In the Creation of Data Transfer Process dialog box make sure that the DataSource 0MATERIAL_ATTR is selected as Source of DTP. In the section Target of DTP enter InfoObject as object type and Attribute as Subtype of Object. Choose the input help to enter the InfoObject Material (Attribute) in the Name field. Choose Continue.

10. In the Extraction Mode field on the Extraction tab choose between a full or a delta upload, depending on the update you have chosen in your InfoPackage before.

11. On the Change Data Transfer Process screen choose Activate Data Transfer Process [image: image11.bmp].

12. On the Execute tab of the Change Data Transfer Process screen choose Execute.

13. In the Request Status dialog box choose Yes.

14. Choose Back twice to return to the Data Warehousing Workbench: Modeling screen.
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