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Typographic Conventions

	Type Style
	Description

	Example text
	Words or characters that appear on the screen. These include field names, screen titles, pushbuttons as well as menu names, paths and options.

Cross-references to other documentation.

	Example text
	Emphasized words or phrases in body text, titles of graphics and tables.

	EXAMPLE TEXT
	Names of elements in the system. These include report names, program names, transaction codes, table names, and individual key words of a programming language, when surrounded by body text, for example, SELECT and INCLUDE.

	Example text
	Screen output. This includes file and directory names and their paths, messages, source code, names of variables and parameters as well as names of installation, upgrade and database tools.

	EXAMPLE TEXT
	Keys on the keyboard, for example, function keys (such as F2) or the ENTER key.

	Example text
	Exact user entry. These are words or characters that you enter in the system exactly as they appear in the documentation.

	<Example text>
	Variable user entry. Pointed brackets indicate that you replace these words and characters with appropriate entries.
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Sales of Planned Services
1 Purpose

This configuration guide provides the information you need to set up the configuration of this building block manually.

If you do not want to configure manually and prefer an automated installation process using BC Sets and other tools, refer to the installation guide of this building block.

2 Preparation

2.1 Prerequisites

Before you start installing this building block, you must install prerequisite building blocks. For more information, see the building block prerequisite matrix (Prerequisites_Matrix_[xx]_EN_PL.xls; the placeholder [xx] depends on the SAP Best Practices version you use, for example BL refers to the SAP Best Practices Baseline Package: Prerequisites_Matrix_BL_EN_PL.xls). This document can be found on the SAP Best Practices documentation DVD in the folder: ..\BBLibrary\General\.
3 Configuration
3.1 SD Settings
3.1.1 Defining Item Categories

3.1.1.1 Defining Sales Document Item Categories

Use

In this menu option, you define item categories for sales documents. The item categories that are contained in the standard SAP system together with the sales document types represent the usual business transactions. We assign in this step the Billing Form and the DIP Profile.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	VOV7

	IMG menu
	Sales and Distribution ( Sales ( Sales Documents ( Sales Document Item ( Define Item Categories


2. Activities; create the item category YBC1 with the following settings:

	Fields
	YBC1

	Description
	SP: Contract Item

	Business Data
	

	Completion Rule
	C

	Pricing
	X

	Business Item
	checked

	Wght/Vol.Relevant
	checked

	Determine Cost
	checked

	Transaction Flow
	

	Screen Seq.Grp
	N

	PartnerDetermProced
	N

	TextDetermProcedure
	01

	Item Cat.Stats.Group
	

	Control of Resource-related Billing and Creation of Quotations
	

	Billing Form
	02

	DIP Prof.
	YBR00099


Result

The Item Category YBC1 was created.
3.1.1.2 Assigning Item Categories
Use

In this menu option, you can specify which item categories the system proposes during document processing for each sales document type and item category group. At the same time, you can specify additional item categories with which the system default can be overwritten. There is a maximum of three possible alternative item categories.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	VOV4

	IMG menu
	Sales and Distribution ( Sales ( Sales Documents ( Sales Document Item ( Assign Item Categories


2. Assign Item Categories as shown in the table below:

	Sales Document Type
	Item Category Group
	Usage
	Default Item Category

	YBC1
	YBLE
	
	YBC1

	YBDR
	YBLE
	SEIN
	L2N


Result

The Item Category Assignment is finished.
3.1.2 Schedule Line Categories

3.1.2.1 Defining Schedule Line Categories

Use

In this customizing activity, we have to define schedule line categories for item categories. This allocation of schedule line categories is carried out depending on the MRP type that is specified in the material master record for a material.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	VOV6

	IMG menu
	Sales and Distribution ( Sales ( Sales Documents ( Schedule Lines ( Define Schedule Line categories


2. On the Change View Maintain Schedule Line Categories: Overview screen, make the following entries.

	SLCa
	Description

	Y9
	SP: Contract Sched L


Result

The definition of the schedule line category is done.
3.1.2.2 Assigning Schedule Line Categories

Use

In this customizing activity, we have to assign schedule line categories to item categories. This allocation of schedule line categories is carried out depending on the MRP type that is specified in the material master record for a material.
Prerequisites
The schedule line category Y9 has been created.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	VOV5

	IMG menu
	Sales and Distribution ( Sales ( Sales Documents ( Schedule Lines ( Assign Schedule Line categories


2. On the Change View Assign Schedule Line Categories: Overview screen, make the following entries.

	ItCa
	Typ
	SchLC

	YBC1
	
	Y9


Result

The assignment of the schedule line category Y9 to the item category YBC1 is done.
3.1.3 Availability Check and Transfer of Requirements
3.1.3.1 Defining Requirement Classes

Use

Requirements class YB9 is primarily intended to allow sales documents to be linked to service orders. However, it also contains the default values for costing method, costing variant, settlement profile, and results analysis keys. These values all default into the sales order and facilitate unit cost estimates, results analysis, and settlement. 

Prerequisites

The settlement profile YBSV02 and results analysis key YBSV02 have been created.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	OVZG

	IMG menu
	Sales and Distribution ( Basic Functions ( Availability Check and Transfer of Requirements ( Transfer of Requirements ( Define Requirement Classes


2. Create requirement class YB9 as shown in the table below:

	Costing
	

	Costing Variant
	PC04

	Reqmts class
	YB9

	Description
	SP: w/o Serv Ord, RR

	Assembly 
	

	Special Stock
	E

	Order Type
	

	Account assignment
	

	Acct Assign. Category
	E

	Settlmt. Profile
	YBSV02

	RA Key
	YBSV02

	Consumption
	E


Result

The requirement class as a basic setting in SD was created.
3.1.3.2 Checking Requirement Class (CO)
Use

In this step, you check the requirements classes to make sure that they meet the requirements of Cost Object Controlling.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	SPRO

	IMG menu
	Sales and Distribution ( Basic Functions ( Account Assignment/Costing ( Maintain Requirements Classes For Costing/Account Assignment


2. Choose the Requirement Class YB9 and maintain them as shown in the table below:

	Requirement Class
	YB9

	Description
	SP: w/o Serv Ord, RR

	Costing
	

	Costing Variant
	PC04

	Account assignment
	

	Account assignment category
	E

	Settlement profile
	YBSV02

	Results Analysis Key
	YBSV02


Result

In this step, you added the parameters in the requirements class that are relevant to cost accounting.
3.1.3.3 Defining Requirement Types

Use

In this activity, you change or define requirements types which identify the different requirements, such as sales order requirements, delivery requirements or individual customer requirements. The requirements types can be changed, for example, in order to represent customer-specific terms.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	OVZH

	IMG menu
	Sales and Distribution ( Basic Functions ( Availability Check and Transfer  of Requirements ( Transfer of Requirements ( Define Requirement Types


2. Create Requirement Type YB9 and assign them to the Requirement Class as shown in the table below: 

	RqTy
	YB9

	Requirements type
	SP: w/o Serv Ord, RR

	Requirements class
	YB9

	Description
	SP: w/o Serv Ord, RR


Result

The requirement type was created and assigned to the requirement class.
3.1.3.4 Determination of Requirements Types using Transaction
Use

In this activity, you assign the item categories and MRP type to the requirements types.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	OVZI

	IMG menu
	Sales and Distribution ( Basic Functions ( Availability Check and Transfer of Requirements ( Transfer of Requirements ( Determination of Requirement Types Using Transaction


2. Assign Requirements Types YB9 to item categories as shown in the table below:

	Item Category
	Type
	Requirement Type
	Origin requirement type 

	YBC1
	
	YB9
	0 (Item type strategy)


Result

The requirement type YB9 was assigned to the item category YBC1.
3.1.4 Setting up Copy Controls for Sales and Billing Documents

3.1.4.1 Maintaining Copy Control for Sales Documents

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	VTAA

	IMG menu
	Sales and Distribution ( Sales ( Maintain Copy Control for Sales Documents


2. Double-click copying control: Sales document to sales document if you are using the ordinary IMG path. Otherwise use the Transaction code VTAA to access the functionality directly.

3. Create copy controls for source document YBC1 to target document YBC1 copying settings for OR to OR. Include copy control for source item category YBC1.
Header: 

	Target Sales Doc.Type
	YBC1 (SP: SD-Contract)

	From Sales Doc.Type
	YBC1 (SP: SD-Contract)

	Copying req. for data transfer VBAK
	051 (General header data)

	Copying req. for transferring business data
	101 (Header business data)

	Copying req. for partner data VBPA
	001 (Partner header)

	Copying requirements
	002 (Header-diff.customer)

	VEDA
	000

	Copy item number
	Not checked

	Complete reference
	Not checked


Item: 

	Target Sales Doc.Type
	YBC1 (SP: SD-Contract)

	From Sales Doc.Type
	YBC1 (SP: SD-Contract)

	Item Category
	YBC1 (SP: Contract Item)

	Copying req.  for data transfer VBAP
	151 (General item data)

	Copying req. for transferring business data
	102 (Bus.data/item compl.)

	Copying req. for partner data VBPA
	002 (Partner item)

	VEDA
	000

	Copying req. for data transfer FPLA
	251 (Conditions)

	Copying requirements
	301

	Pricing type
	A

	Copy schedule lines
	Checked

	Update document flow
	Checked


Schedule line: 

	Target Sales Doc.Type
	YBC1 (SP: SD-Contract)

	From Sales Doc.Type
	YBC1 (SP: SD-Contract)

	SchdLneCatProposal
	Y9 (SP: Contract Sched L)

	Sched. Line Cat.
	Y9 (SP: Contract Sched L)

	DataT
	201 (Gen.sched.line data)

	Copying requirements
	501 (Scheduled qty > 0)


4. Create copy controls for source document YBC1 to target document YBC1 copying settings for OR to OR.  Include copy control for source item category YBC1.

Header: 

	Target Sales Doc.Type
	YBDR (SP: Debit Memo Req)

	From Sales Doc.Type
	YBC1 (SP: SD-Contract)

	Copying req. for data transfer VBAK
	051 (General header data)

	Copying req. for transferring business data
	101 (Header business data)

	Copying req. for partner data VBPA
	001 (Partner header)

	Copying requirements
	001 (Header-same customer)

	Copy item number
	checked

	Complete reference
	Not checked


Item: 

	Target Sales Doc.Type
	YBC1 (SP: SD-Contract)

	From Sales Doc.Type
	YBC1 (SP: SD-Contract)

	Item Category
	YBC1 (SP: Contract Item)

	Copying req.  for data transfer VBAP
	151 (General item data)

	Copying req. for transferring business data
	102 (Bus.data/item compl.)

	Copying req. for partner data VBPA
	002 (Partner item)

	Copying req. for data transfer FPLA
	251 (Conditions)

	Copying requirements
	303

	Pricing type
	G

	Copy schedule lines
	Not checked

	Update document flow
	checked


Schedule line: no schedule line is needed for copying control from YBC1 to YBDR.
Result

The copy control for the sales documents YBC1 and YBDR has been accomplished.
3.1.4.2 Maintaining Copy Control for Billing Documents

Use

Using requirements in copying control, you can specify how a sales document is to be billed with regard to requirements.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	VTFA

	IMG menu
	Sales and Distribution ( Billing ( Billing Documents ( Maintain Copying Control for Billing Documents


2. Double-click Copying control: Sales document to billing document, if you are using the ordinary IMG path. Otherwise use the Transaction code VTFA to access the functionality directly.

3. Define copy controls for source sales document YBDR to target billing document L2 by copying settings for DR (debit memo request) to L2 (debit memo).  Include copy controls for source item categories L2W, L2N and YBC1.

Header: 

	Target Billing Type
	L2 (Debit Memo)

	Source Sales Doc.Type
	YBDR (SP: Debit Memo Req)

	Copying requirements
	001 (Header/order-related)

	Copy item number
	checked


Items: 

	Target Billing Type
	L2 (Debit Memo)

	Source Sales Doc.Type
	YBDR (SP: Debit Memo Req)

	Item Category
	YBC1 (SP: Contract Item), L2N (Request), L2W (Request)

	Copying requirements
	002 (Item/order-related)

	Data transfer VBRK/VBRP
	002 (Ord-rel.credit memo)

	Billing quantity 
	A

	Pos./neg. quantity
	+

	Pricing type
	D


4. Define copy controls for source sales document YBC1 to target billing document L2 by copying settings for DR (debit memo request) to L2 (debit memo). Include copy controls for source item categories L2W, L2N and YBC1.

Header: 

	Target Billing Type
	L2 (Debit Memo)

	Source Sales Doc.Type
	YBC1 (SP: SD-Contract)

	Copying requirements
	001 (Header/order-related)

	Copy item number
	checked


Items: 

	Target Billing Type
	L2 (Debit Memo)

	Source Sales Doc.Type
	YBC1 (SP: SD-Contract)

	Item Category
	YBC1 (SP: Contract Item

	Copying requirements
	002 (Item/order-related)

	Data transfer VBRK/VBRP
	001 (Inv.split (sample))

	Billing quantity 
	A

	Pos./neg. quantity
	+

	Pricing type
	D


Result

The copy control for the sales documents YBDR and YBC1 to the billing document L2 has been accomplished.
3.2 CS Settings

3.2.1 Maintaining Plan Number

Use

In the following process, you assign number range groups for maintenance plan. This process is needed to create a maintenance plan.

Prerequisites
Maintenance plan type is available.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	SPRO

	IMG menu
	Plant Maintenance and Customer Service ( Maintenance Plans, Work Centers, Task Lists and PRTs ( Maintenance Plans ( Define Number Ranges for Maintenance Plans


2. Choose Groups.

3. Choose Maintenance Plan Number.

4. Position your cursor on the maintenance plan you want to assign (OC) in the Not Assigned area on the lower section of the screen.

5. Choose Select Element (F2).

6. Choose Element/Group.

7. Choose Save.

8. Confirm the dialog box Transport number range intervals with Continue (Enter).
Result

Maintenance plan category is assigned.
3.3 Master Data

3.3.1 Creating Service Product for Maintenance Plan
Use

In this activity, you create the service product for use in the Maintenance plan. The service product is required to create the service order.

Procedure

1. Access the transaction choosing one of the following maintenance options:

	SAP ECC menu
	Logistics ( Customer Service ( Service Agreements ( Environment ( Sales and Distribution ( Service Products for Maintenance Plans

	Transaction code
	OISF


2. On the Create /process Service Products: Initial Screen, choose New Entries and enter the following data.

	PlPL
	Service Product
	Type
	Mn.wk.ctr
	Plant
	M
	BusA
	Group
	GrC
	TLType

	1000
	D102
	SERV01
	1000
	1000
	
	
	100000
	2
	A


3. Choose Save. 

4. Choose Back.
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