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Typographic Conventions

	Type Style
	Description

	Example text
	Words or characters that appear on the screen. These include Field names, screen titles, pushbuttons as well as menu names, paths and options.

Cross-references to other documentation.

	Example text
	Emphasized words or phrases in body text, titles of graphics and tables.

	EXAMPLE TEXT
	Names of elements in the system. These include report names, program names, transaction codes, table names, and individual key words of a programming language, when surrounded by body text, for example, SELECT and INCLUDE.

	Example text
	Screen output. This includes file and directory names and their paths, messages, source code, names of variables and parameters as well as names of installation, upgrade and database tools.

	EXAMPLE TEXT
	Keys on the keyboard, for example, function keys (such as F2) or the ENTER key.

	Example text
	Exact user entry. These are words or characters that you enter in the system exactly as they appear in the documentation.

	<Example text>
	Variable user entry. Pointed brackets indicate that you replace these words and characters with appropriate entries.


Contents
5Service with Fixed Price Billing


51
Purpose


52
Preparation


52.1
Prerequisites


53
Configuration


53.1
SD Settings


53.1.1
Assigning Item Categories


63.1.2
Assigning Schedule Line Categories


63.1.3
Copy Control: Sales Document to Sales Document


83.1.4
Availability Check and Transfer of Requirements


113.1.5
Maintaining Copying Control for Billing Documents


123.2
Service Processing / Service Notification


123.2.1
Maintaining Catalogs


133.2.2
Defining Notification Types


133.2.3
Setting Screen Templates for the Notification Type


153.2.4
Defining Screen Areas in Notification Header


153.2.5
Defining Long Text Control for Notification Types


153.2.6
Defining Order Types and Special Notification Parameters


163.2.7
Changing Catalogs and Catalog Profile for Notification Type


173.2.8
Defining Priorities in the Service Notification


173.2.9
Assigning Partner Determination Procedure and Partner Function to Notification Type



183.2.10
Assigning Object Information Keys to Notification Types




Service with Fixed Price Billing
1 Purpose

This configuration guide provides the information you need to set up the configuration of this building block manually.

If you do not want to configure manually and prefer an automated installation process using BC Sets and other tools, refer to the installation guide of this building block.

2 Preparation

2.1 Prerequisites

Before you start installing this building block, you must install prerequisite building blocks. For more information, see the building block prerequisite matrix (Prerequisites_Matrix_[xx]_EN_PL.xls; the placeholder [xx] depends on the SAP Best Practices version you use, for example BL refers to the SAP Best Practices Baseline Package: Prerequisites_Matrix_BL_EN_PL.xls). This document can be found on the SAP Best Practices documentation DVD in the folder: ..\BBLibrary\General\.
3 Configuration
3.1 SD Settings
3.1.1 Assigning Item Categories
Use

In this menu option, you can specify which item categories the system proposes during document processing for each sales document type and item category group. At the same time, you can specify additional item categories with which the system default can be overwritten. There is a maximum of three possible alternative item categories.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	VOV4

	IMG menu
	Sales and Distribution ( Sales ( Sales Documents ( Sales Document Item ( Assign Item Categories


2. Assign Item Categories as shown in the table below:

	Sales Document Type
	Item Category Group
	Usage
	Default Item Category

	YBQ1
	YBS1
	
	YBQ1


Result

The Item Category Assignment is finished.
3.1.2 Assigning Schedule Line Categories

Use

In this customizing activity, we have to assign schedule line categories to item categories. This allocation of schedule line categories is carried out depending on the MRP type that is specified in the material master record for a material.

Prerequisites
The item categories have been created.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	VOV5

	IMG menu
	Sales and Distribution ( Sales ( Sales Documents ( Schedule Lines ( Assign Schedule Line categories


2. On the Change View Assign Schedule Line Categories: Overview screen, make the following entries.

	ItCa
	Typ
	SchLC

	YBS1
	
	CD


Result

The assignment of the schedule line categories is done.
3.1.3 Copy Control: Sales Document to Sales Document

3.1.3.1 Setting up Copy Control for Sales Documents

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	VTAA

	IMG menu
	Sales and Distribution ( Sales ( Maintain Copy Control for Sales Documents


2. Double-click copying control: Sales document to sales document, if you are using the ordinary IMG path. Otherwise use the Transaction code VTAA to access the functionality directly.

3. Create copy controls for Quotations for source document YBQ1 to target document YBQ1 copying settings for QT to QT. Include copy control for source item category YBQ1. 

Header: 

	Target Sales Doc.Type
	YBQ1 (SP: Quotation)

	Source Sales Doc.Type
	YBQ1 (SP: Quotation)

	Copying req. for data transfer VBAK
	051 (General header data)

	Copying req. for transferring business data
	101 (Header business data)

	Copying req. for partner data VBPA
	001 (Partner header)

	Copying requirements
	001 (Header-same customer)

	Copy item number
	checked


Item: 
	Target Sales Doc.Type
	YBQ1 (SP: Quotation)

	Source Sales Doc.Type
	YBQ1 (SP: Quotation)

	Item Category
	YBQ1 (SP: Quotation)

	Item Category Proposal
	YBQ1 (SP: Quotation)

	Copying req.  for data transfer VBAP
	151 (General item data)

	Copying req. for transferring business data
	102 (Bus.data/item compl.)

	Copying req. for partner data VBPA
	002 (Partner item)

	Copying req. for data transfer FPLA
	251 (Conditions)

	Copying requirements
	301

	Pos./neg.quantity
	+

	Pricing type
	D

	Copy Schedule Lines
	Checked

	Update Document Flow
	Checked


4. Create copy controls from Quotation to Order for source document YBQ1 to target document YBO1 copying settings for QT to OR. Include copy control for source item category YBS1. 

Header: 

	Target Sales Doc.Type
	YBO1 (SP: SD-Order)

	Source Sales Doc.Type
	YBQ1 (SP: Quotation)

	Copying req. for data transfer VBAK
	051 (General header data)

	Copying req. for transferring business data
	101 (Header business data)

	Copying req. for partner data VBPA
	001 (Partner header)

	Copying requirements
	001 (Header-same customer)

	Copy item number
	checked


Item: 

	Target Sales Doc.Type
	YBO1 (SP: SD-Order)

	Source Sales Doc.Type
	YBQ1 (SP: Quotation)

	Item Category
	YBQ1 (SP: Quotation)

	Item Category Proposal
	YBS1 (SP: Serv w FP Bill)

	Copying req.  for data transfer VBAP
	151 (General item data)

	Copying req. for transferring business data
	102 (Bus.data/item compl.)

	Copying req. for partner data VBPA
	002 (Partner item)

	Copying req. for data transfer FPLA
	251 (Conditions)

	Copying requirements
	301

	Pos./neg.quantity
	+

	Pricing type
	A

	Copy Schedule Lines
	Checked

	Update Document Flow
	Checked

	Reexplode structure/free goods
	Checked


5. Create copy controls for Orders source document YBO1 to target document YBO1 copying settings for OR to OR.  Include copy control for source item category YBS1. 
Header: 

	Target Sales Doc.Type
	YBO1 (SP: SD-Order)

	Source Sales Doc.Type
	YBO1 (SP: SD-Order)

	Copying req. for data transfer VBAK
	051 (General header data)

	Copying req. for transferring business data
	101 (Header business data)

	Copying req. for partner data VBPA
	001 (Partner header)

	Copying requirements
	002 (Header-diff.customer)

	Copy item number
	Not checked


Item: 

	Target Sales Doc.Type
	YBO1 (SP: SD-Order)

	Source Sales Doc.Type
	YBO1 (SP: SD-Order)

	ItemCat Proposal
	YBS1 (SP: Serv w FP Bill)

	Item Category
	YBS1 (SP: Serv w FP Bill)

	Copying req.  for data transfer VBAP
	151 (General item data)

	Copying req. for transferring business data
	102 (Bus.data/item compl.)

	Copying req. for partner data VBPA
	002 (Partner item)

	Copying req. for data transfer FPLA
	251 (Conditions)

	Copying requirements
	301

	Pricing type
	A

	Copy Schedule Lines
	Checked

	Update Document Flow
	Checked


Result

The copy control for the sales documents YBQ1 to YBQ1, YBQ1 to YBO1 and YBO1 to YBO1 has been accomplished.
3.1.4 Availability Check and Transfer of Requirements
3.1.4.1 Defining Requirement Classes

Use

Requirements class YB3 is primarily intended to allow sales documents to be linked to service orders. However, it can also contain the default values for costing method, costing variant, settlement profile, and results analysis keys. These values all default into the sales order and facilitate unit cost estimates, results analysis, and settlement. 

Prerequisites

The settlement profile YBSV02 and results analysis key YBSV01 have been created.

The PM Order type YBS1 has been created.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	OVZG

	IMG menu
	Sales and Distribution ( Basic Functions ( Availability Check and Transfer of Requirements ( Transfer of Requirements ( Define Requirement Classes


2. Create requirement class YB3 as shown in the table below:

	Reqmts class
	YB3

	Description
	SP: Service Order FP

	Assembly 
	2

	Special Stock
	E

	Order Type
	YBS1

	Account assignment
	

	Acct Assign. Category
	E

	Settlmt. Profile
	YBSV02

	RA Key
	YBSV01

	Consumption
	E


Result

The requirement class as a basic setting in SD was created.
3.1.4.2 Checking Requirement Class (CO)
Use

In this step, you check the requirements classes to make sure that they meet the requirements of Cost Object Controlling. Here the settlement profile as well as the results analysis key is assigned.
Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	SPRO

	IMG menu
	Sales and Distribution ( Basic Functions ( Account Assignment/Costing ( Maintain Requirements Classes For Costing/Account Assignment


2. Choose the Requirement Class YB3 and maintain them as shown in the table below:

	Requirement Class
	YB3

	Description
	SP: Service Order FP

	Costing
	

	Costing Variant
	

	Account assignment
	

	Account assignment category
	E

	Settlement profile
	YBSV02

	Results Analysis Key
	YBSV01


Result

In this step, you added the parameters in the requirements class that are relevant to cost accounting.

3.1.4.3 Checking Requirement Types

Use

In this activity, you change or define requirements types which identify the different requirements, such as sales order requirements, delivery requirements or individual customer requirements. The requirements types can be changed, for example, in order to represent customer-specific terms.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	OVZH

	IMG menu
	Sales and Distribution ( Basic Functions ( Availability Check and Transfer  of Requirements ( Transfer of Requirements ( Define Requirement Types


2. Create Requirement Type YBRA and assign them to the Requirement Class as shown in the table below: 

	RqTy
	YBRA

	Requirements type
	SP: Service order

	Requirements class
	YB3

	Description
	SP: Service Order FP


Result

The requirement type was created and assigned to the requirement class.
3.1.4.4 Determination of Requirement Types using Transaction
Use

In this activity, you assign the item categories and MRP type to the requirements types.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	OVZI

	IMG menu
	Sales and Distribution ( Basic Functions ( Availability Check and Transfer of Requirements ( Transfer of Requirements ( Determination of Requirement Types Using Transaction


2. Assign Requirements Types YBRA to item categories as shown in the table below:

	Item Category
	Type
	Requirement Type
	Origin requirement type 

	YBS1
	
	YBRA
	0 (Item type strategy)


Result

The requirement type was assigned to the item category.
3.1.5 Maintaining Copying Control for Billing Documents

3.1.5.1 Copy Control for Billing Documents

Use

Using requirements in copying control, you can specify how a sales document is to be billed with regard to requirements.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	VTFA

	IMG menu
	Sales and Distribution ( Billing ( Billing Documents ( Maintain Copying Control for Billing Documents


2. Double-click Copying control: Sales document to billing document, if you are using the ordinary IMG path. Otherwise use the Transaction code VTFA to access the functionality directly.

3. Define copy controls for source sales document YBO1 to target billing document L2 by copying settings for DR (debit memo request) to L2 (debit memo).  Include copy controls for source item YBS1.

Header: 

	Target Billing Type
	L2 (Debit Memo)

	Source Sales Doc.Type
	YBO1 (SP: SD-Order)

	Copying requirements
	001 (Header/order-related)

	Copy item number
	checked


Items: 

	Target Billing Type
	L2 (Debit Memo)

	Source Sales Doc.Type
	YBO1 (SP: SD-Order)

	Item Category
	YBS1 (SP: Serv w FP Bill)

	Copying requirements
	002 (Item/order-related)

	Data transfer VBRK/VBRP
	001 (Inv.split (sample))

	Billing quantity 
	A

	Pos./neg. quantity
	+

	Pricing type
	D


Result

The copy control for the billing document L2 from the sales document YBO1 has been accomplished.
3.2 Service Processing / Service Notification
3.2.1 Maintaining Catalogs

Use

The purpose of this activity is to define the catalogs and code groups for all codes.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	SPRO

	IMG menu
	Plant Maintenance and Customer Service ( Maintenance and Service Processing ( Maintenance and Service Notifications ( Notification Creation ( Notification Content ( Maintain Catalogs


2. In the Choose Activity dialog box, choose Edit Catalogs.

3. On the Edit Catalog: Initial Screen, enter the following data:

	Catalog
	Description
	Code Group
	Description
	Status

	D
	Coding
	YBP100
	Notification Classification
	2-released


4. Confirm your entries with Enter.

5. Choose the entry from previous step.
6. Choose Edit ( Translation
7. Choose the second language PL- Polish and confirm with Enter.

8. On the Maintain Texts in other languages screen, enter the following data:

	Code
	Language
	Short Text for Code

	YBP100
	English
	Notification Classification

	
	Polish
	Klasyfikacja zawiadomienia


9. Confirm your entries with Enter.

10. Choose the code group and choose the Codes folder in the left-hand area of the screen.

11. Make the following entries:

	Code
	Short Text for Code

	6
	Inquiry


12. Choose the entry from previous step.
13. Choose Edit ( Translation
14. Choose the second language PL- Polish and confirm with Enter.

15. On the Maintain Texts in other languages screen, enter the following data:

	Code
	Language
	Short Text for Code

	6
	English
	Inquiry

	
	Polish
	Zapytanie ofertowe


16. Confirm your entries with Enter.

17. Choose Save.
3.2.2 Defining Notification Types

Use

The purpose of this activity is to define the settlements for the notification types used during the process.

Procedure

1. Access the activity using one of the following navigation options:
	Transaction code
	SPRO

	IMG menu
	Plant Maintenance and Customer Service ( Maintenance and Service Processing ( Maintenance and Service Notifications ( Notification Creation ( Notification Types ( Define Notification Types


2. On the Change View Notification Types: Overview screen, choose New Entries.
3. Make the following entries:

	Field name
	Description
	User action and values
	Note

	Notification Type
	
	Y3
	

	Notif. Cat
	
	03
	

	Notification origin
	
	06 General notification (service)
	

	Reference Time
	
	A
	

	Catalog Profile
	
	000000001
	

	Update Group
	
	26
	

	Early No. alloc.
	
	X
	

	Number Range
	
	03
	


4. Choose Goto (Translation
5. Choose the second language PL- Polish and confirm you choice with Enter.

6. On the Maintain Texts in other languages screen, enter the following data:

	Notification Type
	Language
	Short Text for Code

	YBP100
	English
	Service Req._Quot

	
	Polish
	Oferta zlecenia serw


7. Confirm your entries with Enter.

8. Choose Save.
3.2.3 Setting Screen Templates for the Notification Type

Use

The purpose of this activity is to set the screens for the service notification type Y2.

Procedure

1. Access the transaction choosing one of the following navigation options:

	Transaction code
	SPRO

	IMG menu
	Plant Maintenance and Customer Service ( Maintenance and Service Processing ( Maintenance and Service Notifications ( Notification Creation ( Notification Types ( Set Screen Templates for the Notification Type


2. In the Determine Work Area: Entry dialog box, enter the service notification type Y3 and choose Continue (Enter).

3. On the Change View Notification tab strips view maintenance: Overview screen, choose each of the following lines in turn and follow the procedure described in steps 4 and 5:

	Register
	Description
	Tab header
	Action Cat.
	Tab

	10\TAB01
	Notification 1
	specifics
	
	X

	10\TAB02
	Additional data 1
	 
	
	X

	10\TAB03
	Additional data 2
	details
	
	X

	10\TAB06
	Location
	
	
	X


4. Choose Details (or double-click the line).

5. On the Change View Notification: Tabstrip view maintenance: Details screen, make the relevant entries for the line:

	Tab
	Header
	Icon
	Tab
	Sc.Area 1
	Sc.Area 2
	Sc.Area 3
	Sc.Area 4
	Sc.Area 5

	10\TAB01
	specifics
	
	X
	036
	050
	005
	
	

	10\TAB02
	 
	
	X
	030
	
	
	
	

	10\TAB03
	details
	
	X
	060
	
	
	
	

	10\TAB06
	
	X
	X
	
	
	
	
	


6. Choose Back.
7. Choose all items.
8. Choose Goto ( Translation
9. Choose the second language PL- Polish and confirm with Enter.

10. On the Maintain Texts in other languages screen, enter the following data:
	Tab
	A
	Language
	Tab Header

	10\TAB01
	 
	English
	specifics

	                    
	 
	Polish
	Dane ogólne

	10\TAB02
	 
	English
	                                        

	                    
	 
	Polish
	                                        

	10\TAB03
	 
	English
	details

	                    
	 
	Polish
	Dane dodatkowe 2

	10\TAB06
	 
	English
	                                        

	                    
	 
	Polish
	                                        


11. Confirm your entries with Enter.
12. Choose Save.
3.2.4 Defining Screen Areas in Notification Header
Use

The purpose of this activity is to set the screens for the service notification header type Y2.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	SPRO

	IMG menu
	Plant Maintenance and Customer Service ( Maintenance and Service Processing ( Maintenance and Service Notifications ( Overview of Notification Type


2. On the Display View Notification Type: Overview screen, choose the notification Type Y3.
3. Choose in the dialog structure box the function Screen Areas in Notification Header.
4. Enter the following data in the Screen Areas in Notification Header area.
	Screen type hdr
	H200

	Scrn Type Object
	O100


5. Choose Save and go back.
3.2.5 Defining Long Text Control for Notification Types
Use

In this step, you can define for each notification type whether:

· A long text that has already been entered can be changed later

· The long text entered should be logged with the user ID, date and time.
Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	SPRO

	IMG menu
	Plant Maintenance and Customer Service ( Maintenance and Service Processing ( Maintenance and Service Notifications ( Notification Creation ( Notification Types ( Define Long Text Control for Notification Types


2. On the Change View Format notification long text: Overview screen, choose the Entry Y3.
3. Choose Details.
4. Enter the following data in the general long text formatting area:

	X
	Log Line

	X
	No text change


5. Choose Save.

3.2.6 Defining Order Types and Special Notification Parameters

Use

The purpose of this activity is to set additional special notification parameters.
Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	SPRO

	IMG menu
	Plant Maintenance and Customer Service ( Maintenance and Service Processing ( Maintenance and Service Notifications ( Notification Creation ( Notification Types ( Define Order Types and Special Notification Parameters


2. On the Change View Special Parameters for Service Notification: Overview screen, choose the Entry Y3 and choose Details.
3. Enter the following data:

	Sales doc.type
	Auto Contract det
	Order type
	Credit limit ch
	Credit group or

	YBQ1
	 
	
	2
	01


4. Choose Save.
3.2.7 Changing Catalogs and Catalog Profile for Notification Type

Use

The purpose of this activity is to define all the necessary catalogs and codes to be used in service processing.

Procedure

1. Access the activity using one of the following navigation options:
	Transaction code
	OQN5

	IMG menu
	Plant Maintenance and Customer Service ( Maintenance and Service Processing ( Maintenance and Service Notifications ( Notification Creation ( Notification Content ( Change Catalogs and Catalog Profile for Notification Type


2. On the Change View Catalogs for notification types: Overview screen, choose the entry Y3 and choose Details.

3. Enter the following data:

	Notif. Type
	Notif. Type
	Catalog profile
	Coding
	Problems
	Causes
	Tasks
	Activities
	Object Parts

	Y3
	03
	000000001
	D
	 
	 
	2
	A
	 


4. Choose Save.

3.2.8 Defining Priorities in the Service Notification

Use

The purpose of this activity is to define priorities and assign them to the service notification types.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	SPRO

	IMG menu
	Plant Maintenance and Customer Service ( Maintenance and Service Processing ( Maintenance and Service Notifications ( Notification Processing ( Response Time Monitoring ( Define Priorities


2. In the Choose Activity dialog box, choose Assign Priority Types to Notification Types.

3. On the Change View Priority types per notification type: Overview screen, choose the notification type Y3 and choose Details.
4. Make the following entries:

	Notification Type
	Notif. Cat.
	Priority Type
	

	Y3
	03
	SM
	Service priorities


5. Choose Save.
3.2.9 Assigning Partner Determination Procedure and Partner Function to Notification Type
Use

The purpose of this activity is to define the partners for processing notifications.

Procedure

1. Access the activity using one of the following navigation options:

	Transaction code
	SPRO

	IMG menu
	Plant Maintenance and Customer Service ( Maintenance and Service Processing ( Maintenance and Service Notifications ( Notification Creation ( Partners ( Define Partner Determination Procedure and Partner Function


2. In the Choose Activity dialog box, choose Assign Partner Determination Procedure to Notification Type.

3. On the Change View Partner Determination Procedure to Notification Type: Overview screen, choose the notification type Y3 and choose Details.
4. Make the following entries:

	Notification Type
	PartnDetProc

	Y3
	S1


5. Choose Save and go back.

6. In the Choose Activity dialog box, choose Assign Partner Functions to Notification Type.
7. On the Change View Partner Functions to Notification Type: Details screen, choose the notification type Y3 and choose Details.
8. Make the following entries:

Partner functions for notifications with customer reference area

	Customer
	SP sold-to party


Partner functions for notification processing area

	Person responsible
	VW person respons.


9. Choose Save and go back.
3.2.10 Assigning Object Information Keys to Notification Types

Use

The purpose of this activity is to assign an object information key to each notification type.

Procedure

1. Access the activity using one of the following navigation options:
	Transaction code
	OIML

	IMG menu
	Plant Maintenance and Customer Service ( Maintenance and Service Processing ( Maintenance and Service Notifications ( Notification Processing ( Object Information ( Assign Object Information Keys to Notification Types


2. On the Change View Object information Allocation to Notification: Overview screen, enter the following data:
	Typ
	ObjectInfo

	Y3
	YB


3. Choose Save.
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