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	Syntax


Typographic Conventions

	Type Style
	Description

	Example text
	Words or characters that appear on the screen. These include field names, screen titles, pushbuttons as well as menu names, paths and options.

Cross-references to other documentation.

	Example text
	Emphasized words or phrases in body text, titles of graphics and tables.

	EXAMPLE TEXT
	Names of elements in the system. These include report names, program names, transaction codes, table names, and individual key words of a programming language, when surrounded by body text, for example, SELECT and INCLUDE.

	Example text
	Screen output. This includes file and directory names and their paths, messages, source code, names of variables and parameters as well as names of installation, upgrade and database tools.

	EXAMPLE TEXT
	Keys on the keyboard, for example, function keys (such as F2) or the ENTER key.

	Example text
	Exact user entry. These are words or characters that you enter in the system exactly as they appear in the documentation.

	<Example text>
	Variable user entry. Pointed brackets indicate that you replace these words and characters with appropriate entries.
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Configuration Guide

1 Purpose

This Building Block describes the necessary activities to generate all necessary runtime objects for SAP CRM. This Building Block is the prerequisite for the installation of all CRM scenarios delivered by SAP Best Practices.

The purpose of this document is to describe the general configuration steps required to manually set up the configuration within the system landscape that has already been installed using the corresponding installation or configuration guides for installation.

2 Preparation

2.1 Prerequisites

Before starting with the installation of this Building Block, please see the Scenario Installation Guide of the SAP Best Practices CRM scenario that you want to install. 

2.2 Uploading the Configuration Role

Use

Before you start with the configuration according to the manual procedures described in this Configuration Guide, you need to upload the configuration role and assign it to your user. 

The Building Block CRM Generation provides a configuration role for each SAP component that is involved in this configuration (here: SAP CRM). The configuration role enables you to easily access all transactions required for the configuration from the relevant system. The following roles are available:

	Technical name
	Description
	File name for upload

	B01_04C
	B01 – Generation CRM Configuration Role (SAP CRM)
	B01_04C.SAP


Procedure

For details on how to upload the configuration roles to the system and how to work with the roles please refer to the document Essential Information.

3 Generation (SAP CRM)

Use

The CRM Middleware Repository is used to store meta-information for repository object types. 

This meta-information is used to generate runtime objects such as function module definitions for interfaces and services.

Industry-specific runtime objects must be created for the object types delivered with the installation or recreated after a customer modification affecting the meta-information. 

Runtime objects that are not specific to your industry are contained in the delivery.

Prerequisites
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To perform the following steps, you must log on in English.

3.1 Activating Status Reporting

Use

To be able to use the centralized status monitoring for the generation steps, you must call up the Monitoring Cockpit and activate the background job for status processing.
Procedure

1. To carry out the activity, choose one of the following navigation options:

	SAP CRM 
	Activating Status Reporting

	Transaction code
	SMWP

	SAP Menu
	Architecture and Technology ( Middleware ( Monitoring ( Central Monitoring ( Monitoring Cockpit


2. Confirm the message, Schedule Background Collector?
3. If the message does not appear choose Utilities ( Check Background Collector 

· Case 1: background collector already scheduled
( no further activities required.

· Case 2: background collector no scheduled
( confirm the message Schedule Background Collector?
4. Choose Back.

3.2 Specifying the Industry

Use

To complete the following steps in which some general and some industry-specific objects are generated, you must specify an industry. Choose between the following predefined industries:

· PH: Pharmacy

· CG: Consumer goods

· HT: High tech

The selection of an industry is mandatory. Please select HT if your enterprise doesn’t belong to any of these industries.

Procedure

1. To carry out the activity, choose one of the following navigation options:

	SAP CRM Role Menu
	Specifying the Industry

	Transaction code
	SPRO

	IMG Path
	CRM ( CRM Middleware and Related Components ( Generating Industry-Specific Objects and Services ( Select your Industry


2. In the field Industry Flag select your industry.

3. Save your entries.

4. If a job generation window will occur please deny the job scheduling.

3.3 Specifying the Application

Use

For the following generation steps you need to specify the CRM applications you are implementing.

Procedure

1. To carry out the activity, choose one of the following navigation options:

	SAP CRM 
	Specifying the Application

	Transaction code
	SPRO

	IMG path
	CRM  CRM Middleware and Related Components  Generating Industry-Specific Objects and Services  Select Applications


2. Activate the required applications. For the Best Practices scenarios the following applications are required: 

· CRM

· MSA: Mobiles Sales

· MSE: Mobile Service

· BW: Business Information Warehouse

3. Save your entries.

3.4 Generating all Required Objects
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This step can take up to 4 hours.

Use

This step generates all runtime objects of the CRM repository. It is only recommended after an upgrade of the CRM system. It is not required for a new installation.

[image: image8.png]



Please use transaction SMOGLASTLOG to check if an initial generation has already been executed. In this case you can skip this activity.

Procedure

1. Run the following activity:

	SAP CRM
	Generating all Required Objects

	Transaction code
	SMOGTOTAL

	SAP Menu
	Architecture and Technology ( Middleware ( Development ( Generation ( Generation ( Start Initial/Total Generation


2. In the following confirmation dialog box Initial/Total Generation choose Yes.
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After completion of the generation of all required objects some flow definitions still might not be correct (red traffic light in the LOG).
Regeneration using the context menu will solve this problem.

Result

All necessary objects for the following object categories are generated:

· BDoc types 

· Replication objects 

· Publication objects 

3.5 Checking Status of Generation Job

Procedure

1. Run the following activity:

	SAP CRM
	Checking Status of Generation Job

	Transaction code
	GENSTATUS

	SAP Menu
	Architecture and Technology ( Middleware ( Development ( Generation ( Generation Status ( Generation Jobs


2. In the Generation Status screen, choose Generation Job Log.

3. The job MW_Generate has to be finished before you can proceed with the next steps.

3.6 Checking Generation Status of Objects

Use

The middleware portal provides you with an overview of the current status of object generation in the CRM Server.

Procedure

1. To carry out the activity, choose one of the following navigation options:

	SAP CRM
	Checking Generation Status of Objects

	Transaction code
	SMWP

	SAP Menu 
	Architecture and Technology ( Middleware ( Monitoring ( Central Monitoring ( Monitoring Cockpit


2. Choose Generation Information. Check the entries of the following folders:

· Bdoc Types: Generation of structures

· Bdoc Types: Generation of other runtime objects

· Replication objects

· Publications

3. If the column Refresh time does not show the current generation data you have to refresh the status 

· Right click on the corresponding traffic light.

· Select Refresh immediately.
4. If there are objects with the status Generated with errors click on the traffic light to get detailed information about the errors. You can then regenerate objects that appear in the error list. 

3.7 Generating Industry-Specific Objects
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This step can take up to 1 hour.

Use

This step generates all industry specific objects for your selected industry.

The industry specific objects for the selected industry of the current client are already generated during the step Generating all Required Objects. 

You should only run this step if the step Generating all required object was omitted, or if you need industry-specific objects for another industry in a separate client. 
The generation of the objects for an additional industry must take place in this separate client. 

Procedure

1. Run the following activity:

	SAP CRM
	Generating Industry Specific Objects

	Transaction code
	SMOGIND

	SAP Menu
	Architecture and Technology ( Middleware ( Development ( Generation ( Generation ( Generate Industry-Specific Objects 


2. In the confirmation dialog box choose Yes.
A background job is created and starts immediately.

3. Check the log file for errors and return to the installation menu.

Result

All industry-specific replication and publication services are generated.

3.8 Checking Status of Generation Job

Procedure

1. Run the following activity:

	SAP CRM
	Checking Status of Generation Job

	Transaction code
	GENSTATUS

	SAP Menu
	Architecture and Technology ( Middleware ( Development ( Generation ( Generation Status ( Generation Jobs


2. In the Generation Status screen, choose Generation Job Log.

3. The job MW_Generate has to be finished before you can proceed with the next steps.

3.9 Checking Generation Status of Industry-Specific Objects

Procedure

1. To carry out the activity, choose one of the following navigation options:

	SAP CRM
	Checking Generation Status of Objects

	Transaction code
	SMWP

	SAP Menu
	Architecture and Technology ( Middleware  Monitoring  Central Monitoring  Monitoring Cockpit


2. Choose Generation Information and check the entries of the following folders:

· Replication objects

· Publications

[image: image12.png]


[image: image13.jpg]


_1118226115.bin

